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LATA 5TANDARD GROUND HANDLING AGREEMENT

$TANDARD GROUND HANDLING AGREEMENT - SIMPLIFIED Fnocenunss
ANNEX 8,1.0 - LOGATION(S), AGREED SERVIGES AND CHARGES

to tho Standard Ground Handling Agraement (SOHA) of April 1088 |

betwean: Americian Trans Alr, Inc,
' having its principal office at: 7337 Wast Washingtan Streat ,
- ndipnapalls, inddlana 46231
and heralnaftar rafsrred Lo ws “the Garrier”
and: Signatury Flight Support Corporatipn
having its ;'mnclpal ombo ntl.-_ 204 South Orange Avenus
! Sulte 1100

Orlando, Fiorida 32804
and teralnsftor reforred to as “the Handling Company”

affucﬂw from:; : January 1, 2002

Thilg Annex 8,3.0 for the location: Chicago-Midway Alrpart
Chicage, I (MDW)}

ard harejnaftur referred to as “the Alrport”

i valld from; Januwry 1, 2002

p
and replacos; Nanag '
FREANMBLE:

This Annax B8.1.0 Ix prepared i accordance with the simplifisd procedure whereby the
Parties agre¢ that the terms of the Maln Agresment and Annex A of the SGHA of Aprll,
1993 as published by the International Alr Transport Axyoclation shall apply as if xuch
torms ware rapeated here [n full, By signing this Arinex B, the Partles confiom that they
ars fapilllar with the aforementisnod Main Agreesent and Annex A.

I/ Hi-F PEGIFICATI C t] !

. : i
1.1 For a single ground hondiing consiating of the errival and subsequent departure of the
sams alrcraft, the Handling Cormpany shall provida the fallowing services of Anrex A and

other muually agreed duties st the following rales and condhlons: .

As stated huruh&bave. ttis Annex B.1.0, between the parting, may Intludp, from me o
time, services perarmed by the Handling Company, upen Carlers request, lo(Cardars
lejrbéidlary ecﬁnd]or glfillale ompony, Chicage Express Alilines, . dib/a Ameriean Trang

onnection.

EXHIBIT
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1.1.1

112

113

¢

GROUND HANDLING SPEQIFICATIONS AND BATES

SECTION 1, REPRESENTATION AND AGCOMMOUATION
112, 1.3, 144, ' . i
SECTION 6, RAMP ,

6.32, . |

Note: 6.3.2. Is required by Harudiing Company for pumoses of parforming De:k:mg
Barvicas In compliance with Gamler's winter operations procegiyra, Haadset to
ba provided © the Handing Company by Garmrier, "

SECTION 7. AIRCRAFT SERVICING (Accarding to Carrier's Inelructions)

,
'

78.2.:7.83.7.84.,7.65.:7.66..767, \

The Into-Plane Fueling Services and Deleing Servicea (colleclively, tha "Sorvisesm)
provided by thé Randilng Company shall be performed In 8 pood and wirkmanlike
mannier and shall be undartaken by trained and competsnt personnal employed and
directsd salely by the Handling Company, '

Carrler sgrens to fumish Initial tralning o Handiing Compony's parsonnal In ghe proper
wround handing and reporting procedures adopted by the Camler, Carrisr|shall also
provide tralning © Handling Company personnel upon the-Inlroduction of new slrcraft
modals or dertvalives into schediuled service at the Alpart. The Handling Comparcy will
hgvﬁe e own qualified trainer(s) lo condust refresher and subsequent taining of new
5 v

The Camler shall provide flight schadule changes o the Handling Company In writing and
with o5 much advanes notice a Is possile, .

1.1.5  For tha De-iclng Servicas provided - hereln, the Handling Company shall charge the
Corrior In aceordance with the following applicatle ratss:
Quantity (000's) Prica (US Gallan) |
Firsl 24 $8.90
25.39 3829 i
40-54 $1.75 .
55 end Greater $7,50 i
¥

Plus: Glycol Mix ysed $12,00 por Galion™
“Tho prics far Glycol is based-on curren| yosis. Thia per galian i
price s subjoct to adjustment to reflect coat changes when they oceur. |
STANDBY SERVIGE: In addition to the per skorsfl-and per gelloly charges
ahove; In the evant the Handling Company & notiflsd by Carder to provide de-
king services to s sireraft, and upon the Handling Company's aniva), de-leng
sorvicas are not necessaty, Carrer will ba charged a flat few of $150.00 USD per
fiight for such Stangby Service for ity winler uperations. [
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" 448 DE-OING | ANTHIGING SPEQIFICATIONS o

$4.8a Enach Instance that Handing Company s callad to Carrar's alrcraft will be chassiliad
da-leing svent. Eoch evant will be individually ehargad, conatatant with the pricing sat

forth heraln .

i
1450 Consiatent with ity exoculion of this Annex B.1,0, Corrier agrees to designale the
Handling Company g #s primary de-lcing / anil-ieing verdor at tha alrpart.

1.1.6¢ Tho standards, spevificatlons, practices end pracedutes to bo ohserved by the Handling
Company In furmishing de-icing / anti-cing sarvices hareunder {sallactively, the "Deising
Services™) -shall be those us conveyod by the Comier and approvad by the Fedeml
Aviation Administration (FAA) kv the de-iting operations chapter of the Carrlers
Procadurss Menual (herelnatter, the “Manuat’), Upon execullon uf this AnnexB.1.0, the
Garver shall furalah Hendlng Gompeny & curent copy of the chaptar pertaining o de-
ighng oporations in the Manual snd all subsequent rovisiony adopted, approved and
Incorporated therein, It 18 mutually agraed aid undorstood that the Hardling' Compary
shall ba entlied 1o rely upon the contents of the Manuel's de-lcing chepler s
possession @s accurate and correct as lo the de-icing / aentideing Tiuld application
procedures to be utilzed and govem the performence of tha Delging Servizes Hersundar,

|
1.1.8d Prior to the performance of Delcdng Services fisraunder, Carder agrees io fr'amish and
corduct, @t s sole cost, such Inillal, revised end/or recurrent tralning to Hamiling
Company’s épplicable Alrport employess, consiatant with the wontenls of the de-lcing /
anti-lcing chapter of the Manual. Upon commpletion of such Carler de-icing § enticing
tralning, Handling Gompany wil forward a listing of all auch taiped pomaring to the
Camlers Alrport station maneger, Mandling Cempany shal! update such tralning lsting ay

required, '

1468 HANDLING COMPANY ACKNOWLEDGES THE IMPORTANCE OF PROVIDING
PROPER AND TIMELY DEICING SERVICES T THE CARRIER AS WELL AS THE
IMPORTANCE OF CARRIER'S "ON TIME" DEPARTURES. NOTWITHSTANDING THIS
REQUIREMENT, ~ HANDLING  GOMPANY  MARES  NO  COVENANT,
REPRESENTATION,, WARRANTY OR GUARANTEE THAT CARRIER'S AIRCRAFT
SHALL ADHMERE TO SCHEDULED DEPARTURE TIME(S). WITHOUT PREJUDICE TO
THE PROVISIONS OF PARAGRAPH 5 and 7,OF THIS ANNEX B.1.0, HANGLING
COMPANY SHALL NOT BE LIABLE FOR ANY DAMAGES INCURRED BY THE
CARRIER AS A RESULT OF DELAYS CAUSED BY HANDLING COMPANY'S
PERFORMANGE OF THE DEICING SERVICES,

1.1.8F Handiing Company shall comply with all applicable laws, rulas and regulations which
govam tha Servises provided for in this Annax B.1,0. Hendling Company shall obtaln al
Wicensas, permits endlar suthorizalions prior to perforning the Delcing Bervices which
may be raquired by the Airpart or other govemmental authority and shell pay &l charges
and foss aysociatad tharewith, " :

§
1.1.6g During the term of his Annex B.1.0, én employes of agent of the Carrior ghall al all (imes
bo i chargs of, axd maintain custody and contiol of Camier's aleraft recalving any of the
Services contemplated hevein, Under no clrsumstances shall parformance of any of the
Services by the Bandling Company haraunder be considered or construed a3 frensferring
to the Handling Company cuslody or sontrol of Carrler's alroraft. '
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1.1.7. BECTION 8- FUEL AND OIL

8,44, 8.4.2; 8.1.3; 8.1.4,; 8,1.5; 8.1.8, 8,47 B.1.8.7 819, 8.4.10; 8.1.11; §,1.42;
82.4.16.2.2., 823,

1,4.8. Chargas for providing kto-Plana Fueling Sarvices will be al the following mte(s):i

Into-plane Fuellng Rale: $0.0275 USDUSG
Thru-Put Foa; $0.01 USDAUDG
Detualing Fee; $200.00 USD/Event

1

The above rates for De-icing/Anti-Islng and Into-Flane Fueling Servicas ara skeluslve of
epplicable alpoi fusy, concossion fees and sales taxas,

119 EUELING SPECIFICATIONS )

1.1.8a Tho into-plane and related fyeling servicss (collectively hersinafter, the “Sarvices”)
provided by the Handling Company shall be psformed In a good and workmaniike
manner and shell be underisken by trained end compelent pareonnal employed and
dirested solely by the Handling Company, '

1,1.8b The Handiing Company shsll ensure that on adequate supply of muble refueling
squipment |s proparly meintained snd wvalisble at el Umes to meet the operetional
requlrermients of U Carror. :

119z The Canler ocknowladges and understends that the Hendling Company is nol the
opsralor of the Alrport's Fuel Storage and Distribution Syaterm (hersinafter, "8ygtem”) and
under no circumslances shall the Handiing Company be hald flable for operations andfor
maintenance deficlencles of same. '

1.1.9d  Carmier shall be solely respansible for obtaining Turbina/lat A Fus! (herelnaftir, “Fuel")
fros & Fuel suppller snd making such Fuol avellable to the Handiing Gompany at the
Alport by dolivering such Fuel into the System, .

1,180 Carmrler shall be rexponsibke for sssuring that Handing Company has -satlsfactory
ovidene that wuch Fusl s avaiable for the Cemer's sccount In suffiglent qunntilea ta
afinqt;ataly servics Camer's akorefl piior 4o the requirod deliveres o tho, Canler'y
alreraft,

1.1.9f The selection of Fuel suppliers shall remain the xcluelve province of the Carlar gt af
times, provided Coamler's Fual suppller Is an active invariory-holder/suppller within the
Bystem. Carrler shall b responsibie for notfying the Handling Company a5’ soon &g
possble of @ Fuel suppller chaniga, Such nutification shall be in wrillng, ' ’

1.1.9g Tha Carler shall enaurg thel ail Fuel deliveres made to the Systemn canfarm o mes!
ASTM D-1855 spovifications with fatest revisions,

T 1.1.8h The Camler shall provida to tho Handling Company an up 1o dete approved m:py of the
Gamlur's Fusling Manual. Applicable revisions to the Fuoiing Manual wiil be aupplisd by
the Carrier lo the Handling Company In-a timely mannar,

1.1.8t Camier agrees to fumlsh, at Ganler's cost, Inftial ralnlng 1o Handing Ct'gmpany'a
personnel In the proper fueling end reporting procedures adoptod by the Garler, Canler
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shall gleo provide taining to Handlng Company personnel upon the Infroductlon of new
alreraft models or derivatives Into achadulnd servics at the Akport.

1,45 Tho Cener shall provide Gight scheduls changes to the Handling Gompeny In wrilng 8
minfmum of facty-efght (48) howrs iy advangs of sehedule inmplementation. :

14,8k In the svent of smergenciny related to tho Servicas fumished hereln, Includiy but niot
lrihed to Fuel splils, the Honding Company shall without delay and without walting for
stuctions from the Camier undertako all ressonable staps 1o nfilate comeciive sclion
conglatent with Alrport, Lecal, Stale and Federal regulalions. In such evert, Carrler
agreas to compensats Handling Grmpany #ts ressoriable charges for aervices rendered
in necordance with the provisions of Paragraph 3 when dstermined thal such smuorgency
sHugtion was Inltlated by Carfler's negligent arls or omissions, - .

1.1.81 Any unanticipeted costs ncumed by the Handling Qompany an a direet raxult of defueling
Carkes’e =irerafl fneluding, but not lmied to, dispoeal of contaminated Fusl’and Riter
changes 10 Handling Company’s equlpmunt, shali be Imvuld to Cermrier (o Carrier's
desligneted Fun| supplier) at actigl Handiing Company cost plus en adminiztralive fee of
ten porcant (10%). Slorage of Camlar's defualed Fuel for more than sight (8} holrs by the
Handiing Goempany wil be charged at $175.00 USD per hour. ,

1.1.8m Cartisr sxprassly agrees that during the lam of this Agreement, an employee oy agent of
the Carrler shall at all imes by In charge of and have custody end control of the alrerall
helng servieed by the Hondling Gompany. At no time shall the Hardiing Cornpany ba
congldared a balleo of ar In cusiody or control of any Carder alreraft. )

i

1.1.9n When ths Handling Company Js charged by law or contract with the eollestion of same,
the Garrler agreas to remit 1o the Hendling Company all applicable Alrport usags and
fackites faow as well ag all othar fogs imposed on Carder's akoralt by the goveming
agency of the Arporl, When applicable, such fees will be forwarded fo the Handling
Company in advance.

1.1%0 Al chargos et forth b Pemgreph 1 are exclusive of applcibly Almort concagslon feos
amwd State and Federal taxes, .

1.2 Ground Handling Servives raquired In case of fechnica! Tanding for other than commercial
purpazes will be chargad st fifty percont (80%) of tha appliceble rates sof forih in Sub-
Paragraph 1.1.5 herein, providad that a ehunge of Toad 15 not wvolved,

§
13 Handling In case of refum to ramp wilt not v charged exira, provided that a physical
chanfi of load 18 not required, ) : '

14 Handling In case of return to remp lnvolving a physieal changs of load will be chargad &g
;0; hanglrg I case of tachnal landing in ascordance with Sub-Paragraph 1.2 of this
nax B.1.0, '

1.5 No exira charges will be mada for providing the Bervices st night, op legal huﬂd'énya ar for
. peok or off prak perlods, weekends, provided the Carmier adheres 1o the operalional
peramotars set forlh [n Sub-Paragraph 2.3 of this Arnex B,1.0, {

, )

1.8 In tho svent of emargancios refated Lo the Services fumished herein, the [Hondiing
Company shall whhout delay and withomt walting for Instructions from tha Carrior
wijertake alf reasonable steps 1o nitiate comestive action conslatent with Alrport, Local,
State and Foderal regulationg. In such event, Camier agrees v pomponsalo iroraiing
Gompany its reasanzble charges for services rendored In aceordance with the provisions

IATA AHM 810 April 1008 S '
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of ngmpl{ 3 when determined thot such emarganty sttuafion was initated by Carler's
acts o iminsions, : r

) )]

17  Whon the Handling Company i¢ charged by law or conlract with the callaction! of sama,
the Carriet agress to emit 1o the Hardiing Company sl applicable Alrport usege and
taculties feos as woll s ali gihor fess imposed an Carler's elrerafl by the Goveming
agency of the Alrport. Such faos wil be ferwardad (o tha Hendling Gompany i) advanoe
when appllcable to spedial stustions such as, but not limited to, gata finaz, U.s/ Custams
o V.5, Inmigration finas, ront and utflities,

P - ONAL EG : !

21 A¥ sarvicas nol neluded In Peragreph 1 or Paragraph 2 of thls Annex B.1.0 will bo
chargad for at Handling Company's pravaling Alrpor! rates, '

PARAGRAPH § » DIGBURSEMENTS :

) b
3.1 The handling charges ot forth In this Annex B.1.0 do notl incdude dishurssments,
including, but nat limited to, sddiional SITA addresses raquueated by the Garrder, whera

VAN way

* applicable, which may arise to the Hendling Company In conneclion with s furhlehing of

the Services or the perfohmance of other sarvices provided to the Carmer iclyding, but
ot limfbed lo, ad-hos requost tome.  The Garler shall relmburae the Handling Company
for such expenses houmred at Handling Company's cest plus an administrative far of ten
pescent (10%). The Hardiing Company shell substentlale any and all claims for
disburssment payments pursuant b this provizion by fumishing the Carier with adequate
supporting dogumentalion,

PARAGRAPH 4 « AREA OF REGPONSIBILITY :

41  Inthe abaence uf technical Instructions from the Carver, the Handling Company shall
prumplly seak nuch technical Instrugtions from the Carrler and shell ke no aclion
panding receipt of such echnleal hstuctions,

42 . The Handling Company will nt be held responsible for eny filght delay resuling from a
Ingk of tachnical Instructions from the Garrier, '

i
43 It ls mutually agrewd and understood Ikt the responabllity for ensuring the terms and
conditions m this Agreement are accepiable to the eppropriate authorilles regides with
the Carriar,
4.4  Tha Camier expressly acknowlsdges and agrees that under.no clecimatances shall the

Handiing Company assums rasponalbliity for the airworthiness -of the Garer’s alrorafl
racsiving Services andfor Deking Services under the tesne of this Annex B,1.0.

{Inlentionally Loft Blank) -
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ARAGI 5—1LIMI 1L ) [

6.1 Notwithstanding v iimit of Habiliy provision set forth tn-Artlcfe 8, Sub-Articla 8. 5 uf the
Main Agrseimsnt, the parlies’ mutvally agree Lo the following damage Imiations) per
Incidant. The Jimitation of tablity shown below shall be &y seoordance with Carrier's
vurrent finat of alreratt in which the Hendiing Company, where applicabls, provides

servics {o Carrier: .
Limit (par Incidant, in the {
~ Alreraft Type noaregate, where appllnble) |
Saab 9408 $50,000.00 USD ;
B727 $550, 000.00 USD '
B737 $750,000.00 USD

B757 $1,000,000,00 LUSD ‘

L1014 $1,000,000.00 UISD
RARAGRAPH. % - SETTLEMENT ‘

81 Notwhhstanding Sub-Ariclps 7.1 and 7.2 of the Maln Agrsamoent, setﬁemnnt uf acocount
shall ba eflected by the Hondling Company forwarding a weakly Involce to the Gamier's
Incal rapresentative at the Alport, Carrier shall make payment nat thirty (30) dsys from
recalpt of involoa to Handiing Company's Alrport offics, All payments shall b made ln
Uu.g. Dotlars,

6.2 In the avant Invaices are not pald by the Carmler s sel farth In .)ub-Famgmph 8.1, the

- Handiing Sompany reserves the right to fimpose a lale fee of ona and one-half pcrvum

{1.59%) per month which shall be atded fo the amount tue and awing to the; Handling

Company, The Implemontation of a lale foo shedl not be conslnred 88 an afecﬂon of

. remedias by the Handling Company and shall in no way diminlsh, restigt, préjudies or
olherwlse walve Handling Company's rghts o the ful) exten! permitted by applicable low,

B3  If Handling Company delermines In Hs ressonable judgment thal Camiers sredit
worthiness Is adveraely changing, then Handling Gompany, upon thiee (3) byusiness-days
prior written notlce to Cormley, shall have the right to request 8 change ¥ the ppyment
lery goverping this Agreemant. If Camlar and Handling Company ennriot reach
agreement on revised payment terms within three (3) calendar days thereattar, than
Handllng Gompany shall kave the option of termineding this Agreement with immediata

'i
6.4 In the event of Carrier defsult or bankruptey a8 provided for In SubArticle 11.7 of the
Muin Agreemen), Canler agress o suthorize s satoff of any poriion of {ts Fuel stored with
ths Systerm, which ls accessble 10 (he Handiiig Company, to satisty wny or, gl of 1t
actruad obligations in respect lo the Services pmvlded by the Handling Cmpany‘s righls
fo the full uxtent penmitied by applivable law.

85  The ralez set forth In Paragraph 4 harein are plus ¥ applicable alrpurt fees,
concessionaire faes and salee taxoe, .

v
1
"

PARAGRARR.7 — SPECtgL INDEMNIFICATION (WAR RISK COVERAGE)
71 Conler ahall relouse, Indemniy, deferd and huld harmless Handing Company, e

subaldirina, affilsles and parent corporation, end el respective dirpclore] officers,
employeos and agents (coflectively, the Sindennified Pertes™ or Individually as an

IATA AHM 810 Agxil. 1908 7
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ndsmnified Party”) from and against any and ali clalng, demoges, lugges, fines, vivl
penailios, ilablites, judgrments, costs nd expensos of any kind or nature wt,lamoovar.
Inaluding, but not limited to, Interest, eourt costa and atiomays’ foas (herein “Claims’),
which in any way afise aut of or result from the performanca of the sarvicos undar this
Agresment with resgpect to fights and paseengars of Cerrer, Insluding, but notlimied o,
Wnjury o or death of any person, damage oo desiryction of any properly, real or
patsord (Including, but not fimited to, propexty owned, laased or under thoconbrel of
Carier, and Nabllity or obligations under or with regpact i any violation of I’ud;wnl, slaly
and loeal laws, reguiotions, rules, codes and erdinances, but i all cases only (1) to the
axiont that such Claime are not toverad by othar Handlisg Company's inausanes; and (i)
fo the extent that such Clalms are “war risk” delms, that s, Claims of the tyge that are
covered by endorssment AVN-52D to the standard form of Aviation Uabtilty Pelicy; and
(TH) 1o the wxtant of the emount of coverage provided by Carrier's wer rlsk coverage undor
s Aviatlon Linblity Policy, extendad coverage endorsamant AVN-G2D, end/or the
covarage acquired from the LS, Govemmant under 49 U.8.C. Ch, 443 (as amended by
the Air Trangportation System Stablizafion Act) in effect on the dale of thlr covered
event. Cartier's Indemntfication obligations hergunder shall apply regardiens of whather
. or not the demage, loss of njury complalned of arizsa out of or relales to the negligence
(whather active, prnssiva o atherwize) or, or was caused iy part by, sn Indemnified Party,
Gamlsr's indermmification obligalions hereunder shall not ba Umitad In any way by ARy
iimitation on the amount or type of damages, sompensation or bansefils pald or payably
by Cayrler undar Warkers' Compensation Acts, dlsabllity hanefits acts or othwriemployes
beneftt faws or regulalivhs, The ndumnification obligations of this Agresment shell
survive tarmination or axplolon of this Agresmant o the extent the applicable Clalms
arose during the term of thix Agreament, !
72  This Agreemant superoedes any conflicting provision in any existing conlracty betwaen
ihe parles. '
73 Carrar, 1o the exient permitisd by is curment Aviation Liability Polloy and nnyglnummca
_provided by the U.8, Govamment under Gh, 443 shall nome Handiing Compary 88 an
addilony) insured under Camier's Aviation Liabllity Poﬂi{ only with respect o coverage
provided undar extonded caverage endarsoment AVN-52D) (war lablitiee) and any
insurarce provided by the U.S. Government uner Ch. 443, to the extsnt of Camers
Indemnitication obligationz hereundsr and shal eottain a standard cross-labliity or
zoverabllity of intsrezts, wause or sndorsement such that tha nlorests of | sdditional
" Insureds may be asseried apainst the inftial revme nayred. Notwihatanding ahything to
the contrary contalned Iy this Agreemant, Hamdliig Gormpuany shall not be obligated o
indemnify Carvler ageinst any Clakny whh respect to flights of passangsrs of Carrlar
arsing frey risks Lhat ere covered under the standard Aviation Lisbllity Polfoy,, extended
coverage endorgement AVN-520 (war llablittes), ‘

PARAGRAPH_§ - SUPERVISION AND ADMINISTRATION .

8.1 The servicas of Annex A, Section 13, eovered by Sub-Paragraph 1.1 of this Annux:B.‘l {0,
refor only, W the following sarvices of Annex A which arg perfonmad for the Carrer by
othsr organtzallon(s) under saver of separals sgresment(s): NONE, '

PARAGRAPH 8 - NOTICES !

v

8.4 Notwithslanding Article 11.3 of U Main Agreament, &)l notices W be piven horsunder by
olther parly shall be In wriling end sent by certifiad man, retum raceip requested, or by
Tacsimile, confirmnation of receipt required by the sending party, to the other (antt the date
of any noliee by cortified mak or feesimlle shall by deemed lo bs the date of reglstration
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anulurrtxansmtsaiuﬁ thereof respectively), delivered and addressed o the Emﬁas as
falows: -

A) In the case of the Handling Company o:
Signature Flighl Support Comporation ;.
Attantion: Diractor of Contracis ]
201 South Orange Avenue, Sulle 1100 '
Driando, Flovida 32801 .'
Facalmila: (407) B4B-7352 ;

and

Signature Flight Support Corporation .
Attentlon: Arers Gensrel Manager v
Chicago-Mkiwasy Alrport '
5821 8§, Cenirat Avenue '
Chicago, IL 60438 I
Facsimile; (773) 787-8887

B) In the case of the Camorto; i
American Trans Alr, Ina. :
7337 West wezshinglon Sirest : '
Indianapolls, Indiana 46231 .
Attantion: Presidant '
Fagsimlle: (317) 240-7001

PARAGRAPH 10 — GOVERNING LAW ,
F
’ ' 10.¢  Notwithstanding the provisions of Articio 9 of the Main Agreement, this Annex lp.'l .0 shal}
be construad, Interpreled and enforcad In agcordance with the laws of the Stats of (iTnols,

~TERM/ TERMIN TION ) .

r

1.1, Notwithstanding Sub-Articlss 114 and 115 of the Main Agmumant 'thu Main
Agreerrient and the Servives to be fumished pursuant to this Abnex B,1.0 shéll becoine
offactive January 1, 2002 axd shall contihoe In fl] force ard effodt, unkess oadlar
lgmminated by dlther party, without eausa, on not leas thon sikty (80) days' prior wiitten
ol to the olliey parly or tnil otherwise terminated or amentded pusuwit to the tenms
and condltions of the Main Agropmont endioc this Annex B.1.0, Excapt for retoa
charged to Cairler for Deleng Secvicoa psrormed, which are subject to! snasonsl
adjustment, the rates contatned harain shall be frm for one (1) year from the dlato of this
Agreement, However, ghould thers be B changs I e Camier's roquirementst or a loca)
government mendaly (noluwding the Alrport Authority) that would matetally affect the
Handling Company’s goat atrugture, the Handling Company will have the right t adjus! ils
rates, The Hendling Company shall provide propet justification for the rale chahge. Both
parlles, prior {o neeplion shall mutually agres upon any changs in rale. .

PARAGRAPH 12« INDEPENDENT CONT BAQ! QR

12.1  Tha relationship beiwesn Cander and Handling Company ghall bu that of Indopandant
conbreclors for all purpozas and in o event shall parsons employed or retalned by elther
party, bram J:uvtlve of tha type of uniform worn, be held or construad to ba employaes or
agents of the othar, All persones perfoning work hereunder end the manner and datally
of parfarmance thecaof shiall be under the exciusive control of the Handling Cnmpany and
Hendling Company shall have the sole right to direct such parsons,

|
1
1
|
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PARAGRAPH 13 « AGSIGNMENT _ .

13.1  This Agreemant shall Inure to the benafit of end shall be binding wpon each of the partles
hereto, thelr respective successors and assigns, but may not be valuntarlly saskined
whally ar In parl by oither pardy without prior written conuant of the other porty which
conset shall not be unreasassbly withheld, Any attempled ssskmment of this
Agreament in viclation of hw foragoing siipulstion shall be deemed null and yold, Sueh
corwent ahall not be required, howsver, (n tho pase of an assignment {o a{n affiliaty,
subsidlary, successor enlity resulling from merger or congclidation \raithlr a porent
corparatlon. ‘ !

H 1 R K

. 141 Articls B of the Maln Agresmanl Is hereby deleted In total and replaced with thc;'foluwinq:

142  Negotistlon. Handling Camgpmny snd Carrler agree to nogoiiate i good falth, for a period
of hirty (30} days from the date of nolica, ali disputes between them befors 'sxercising
thole dispule resolution rights under this Annax B.1.0. '

143  Medistlon, Hendliny Compeny and Camisr agrea to submit, pror to arbliretion, all
unsollod claims, disputas, and aother matters i qusston between them arslng out of or
relating to this Annax B.1.0 of the breach thereof Disputes™) to medialon under the
ausplkeas of the Arnerican Arbiration Association (AAR). Demand Tor medialinn shall be
mad¢ within & reasonebla tme afier cossation of negottations. tn no ovent shall the
demand for mediation be mado afkr the date whep Institutlon of legel or equitable
procoedings bused upon such Dispule would ba hamed by the applicable statule of
Imitaticre. .

14.3 (a) Witiiraws); Faps; Disquslification. Medlation shall ba private, voluntary and non-binding.
Any parly may withdraw from tha pwdiation et any ima befors signing o getﬂsmant
agreemant upon writter notlce of each olher party amd to the mediator, The mediator
shall be neutral and impwrtiaf, The medlatar's fees shall ba shared equally by tha partles,
The mediator shall ba disqualfied a5 8 witness, consuitant, expart or gounged for elther
party with respect (o the matters In Dispute and any malated matters. ,

14.3(b) Qonfidentlality. Unlegys tha paries agree othenyisy, the entire modiation pruces}s shall be
confidential and without prejudice. The partles and the mediator shall not digclose any
Informutlon, documents, stalements, posions, or terms of getlement, Nothlng sakd or
dona or provided by the parties In the course uf medintion shall be rapurted of recorded
or, excepl as ordered by B court of compatant Juizdiction, placed In any legal proceading

- of construed for any purposs as an edmigslon ggalnst interest, Neveriholess! evidencs
otherwisp discoverable ar admissible is nol excluded from discovery or sdmission as 8.
resyll of 115 use ln mediation,

T

144 Arbralinn, Al) disputes which are nof resoived by mediation . shall e subjdat to and
deoldod exclusivaly ty arbliralion In assordancs with the Cammerclal Arbltration Rules of

the ARA currently In effost, Demand for arbitration shall be filed with the other party L

this Anniex B.1.0 and with the AAA, In wo event shall a domand for arbitration ba mada

after the data when logel or squitabla progeadings bused upon such Disputal would be

baed by the applicable stafute of iimitations, .

. 1

i
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145  Inlunctive Rellef Papding Arbitration, The pariies agres that nach party has an (ﬂnmmat n
the confidentially of s Inbamnl affairs and hax an Interost In prd ohligation to malntaf,
the canfidonces of i clients. Nothing In this 8ection ghall alfect the pary's sgroement
that remedles at jaw may be adequnts lo prolect the stetus que pendlng appumant of
the wbltvator(s) or to protect against kreparable harmm or to protest agatnst disdosure of
cordidentiat Information or cllent confidences, Each party shall be enliied tu'shljundfva
rallef by Uy United States Distict Court having jurisdiclion ovay the Handling (Company
faclity, mgainst any ection of a parfy which threatens Ireparable ha_trm. threntens the
atatus quO, or which may eonstiue a brench of the confidantiality requiremontstagreed lo
hereln or Imposed by law. It s understood that such mjunctive relief Is Intend aa a
provisional temedy ponding arbiation, and thal recourse lo Injunctive rellsf shall not
constifute & walver of the right to arbitrata,

Hearing_Loca): Enforcenblily. Any arbitration hearing conduated pursusnt s Annex
B.1.0 whall ba held In Ordando, Florida, The whitrator(s) shall tesue a writlen siatsment
opscifying the meanong for the nward, which shall be final and binding on both parties and

tn xuch format that Judgrment may be entared upon # In accordance with applicable law ki
any court having furtsdiction thereof, _ :

" 147  Lmistion on Arhlirmtor(s]. The artdtratorts) (1) shall have the adthority to awsrdiinjunction -
rellsf or to direct specifiv parfarmancs, If warmanted and (i) shall not have the suthority to
award punitive damages.

14.8  Arhlration Feos. Each porty shall beor ity own attumeys Joes, witness fess iand other

- coats in prepartnyg and presenting #s position at abiration. The fee of the arbiralor,

howsver, shall b bome and paid by the party not substontietly prevaiing in the matiar
arbiraled, 2z specifically xo detennined by the arbfirator,

129 THE PARTIES STIPULATE THAT TRIAL BY JURY I8 WAIVED, i

146

PARAGRAPH 15- APPLIGABILITY OF AGREEMENT TO OPERATIONS QF SUBSERVIGE
AND SUBSTITUTE CARRIERS '

151 1t Is expressly agresd and undersiood botwean the Carrier and the Hnndllng!Cumpuny
that to the extent the Handling Company provides Services lo any air carrier operator
which B sngaged by U Ganrler from time to ma I & subgarvica or gubstituts capaclty
(coilactively, “the Subsarviee Carmiens”) under the lemms of thla Annex 8.1.0, the
vporations  of the Subasrvice Canfers shal be construed and Inlerpreted as the
opetations of the Carder 1o the exton) Servicey wre provided, Consequently, the lorms
and condilons of this Annax B.1.D ag ordored Inlo batwaen the Carmier and the Handilng
Company neluding, but not limitsd to, those nooporated Main Agresment aiticles and
provisions which reference ndemnifization and llablitty, shall be desmed epplicably ang
binding with equal furee W the Handling Compuny's performance, obligations ond
Wabiltles for Services provided fo any Subservice Camiér, Camler exprassly accepls the
provisions of this Pormgraph on behalf of any and all Subservics Camiers it miy engage
in accordance with the terms of this Annex B, 1.0 and the Maln Agreament. |

152  For purposes of this Agrsement and this Paregraph, “Sutsmvice or Subslitutd Gariers®
ghall include any hdividual or entity engaged, employed, contracted or parnitted by the
Carier o operats any: (o) routs commitled, suthorized, assigned or jotherwise
undertakan oo behelf of the Carrier; and/or (b) airersft lsased to the Corrder; neluding
“wat Jamsas” and/or AGMI leass egraements; and/or (¢) aircraft lsased by the Ganer,
and/or (d) an alreraft or fighl held out or represented to the publle or custormers us @n
nfrgraft o flight of tha Carfer, "Subservico of Substiute Carders” shall furthor include any
parson or entity assovinted with the Carrler where It ond the Carrler elther Jainlly or
severally obialn spechlly negoliated rates, fess and/or discounis for services cﬁ;rproductz
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from the Handling Company snd/or third partlss, ichuding, bul not limitad to, services or
products relating to ito-plane fusling and ground heandling.

Skned o __ day of , 2002 Signed the ____day of
A - - at Ortando, Florids

‘for nd on ohatf of: . for and on behalf of: ,
American Trans AL, he, .Slgnqmretﬂlaht Support Gorporetion

‘ By: o "' “'. \'. A .’B._:'y‘? / ﬂﬁ/’{? ' o
Printed Name; ; ‘Prhle,d!\;mw ¥ p | :
Title; ‘ ' Tile: Loecnants v CED,

o . ' , ' ' ' 1 J [

AFPROVED AS TO FORM:

Tl el

" LEGAL DEPT. |

| |

|

|

i

|

i'
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[ Anmsto (ontinung) | . .l |

S0 tnthe vinlorunmvwvbeuuuMa.dmmw Shalt ba pald 1 gafedy, wﬂy.bcjnmndlﬁmmﬂmlmmlawn,
uppuuglrﬂoe IATA and/or (GAG wnd/or othyr gaveming nis, reguintong ang pr;mwm and the eforomentioned mqum(s{
of thes Carrlor iy such g manier thal delays and damagy lul}wc:umoraﬁmmnwloqdnmnwldudmdme gohem

marseslon i

57 The handlkng Company mes mpor 1 the Gamaty roceniativy fmenesdiatoly aN loas of or domgy, thMestsned or
wuul.u)ﬂmnwbudsmthadhmnwumu'ﬂwmhdeWWthanymhwuZaymnmwmnkmwiadgeuf
mpany, . ‘

58 The Partian shil reach mutan) e et o ive quality standards fat any eanvicas nbt exaluding theaa covarad by
eb-Alclo 5.1 above, Such qualfty siangonts for & specific localion may fomn pori olithe upplicabe Anve B, Thy
Handiing Company ¥9rens b take sl pogibla 8P 10 annure that, with regard 1o vontaciod sarvices, thy bgreed upan

s, '

. Guality standands wiy by
. ! i

AH_TICLE 8 ¢

REMUNERATION _ ! .

.1 In considaraton of tey Hypg Compary providing the parvicas, tie Catrior agrows 1 pay 1 Handling Gompan
the churgas gat ouf jn ha mmkgﬁva Annox(wy) B, "\Ign Cautior firther aghoas 1 pay thy p?:yperdmmoa ofthe Hmdung' ‘
Wﬂy zn;t 3:: Waohargs all eckditiops) oXpordiire icumed for Praviding o sarvicas rafsmed to In Sub-Anigigy u.ﬁ

-8, 1.7 and 1.5,

B2 The shargey wsy our & Atnax(6s) B do not nojuda: : %
T ANy chargas, {een or baxoy Impozad or lyviad by the Alpor Cuslome oy othur . oo ovitloy agakun the, Canfor or '.?"._-
U}&F:gowrmgm?ym nmnwﬂmwwuwluhn buorvim harsin by thy Hmﬂ]?ng(}ompauy orn conneetion oY

W Carmar'y 1y, : (19

. o
T BKDONEOS Ivuied In vonngeton whh 5 ' and transter AxEnoesy and Wik the hundiing of Passangers or 18
IMarrupted, defayed or cancafiad nghww o - ? :

Such thargos, fomn, taxes or gifar BXPaNSLE W outined Bbove shay be bomp ultimataty h:y the Ceuer;
ARTICLE 7 | | , &4
ACCOLUNTING AND SETTLEMENT - ' ) !

71 The Handing Company shall inveioe the Gajor santlly with e sharges arlging from ik Pebvision of the haridiin
‘ : survices of Annex A ag lstod b Arvax(eg) B o the mtgzyof chargon gef out it Annex(ss) B, ‘

78 1 Betemunt shel by affactgg throuigh the IATA Claasing Henrse s otarvisg agro] 1 Arnexfus) B,

ARTICLE § .
LIABILITY AND INDEMNTY 5
- Intds Aryote, oy Telorancys fo: !
() "tha Cartar” ar s Handiing Company” shad nludy thair OIS, setvants, ugonts g subsontartorg:
{b) ﬁm SUBRdT eauipmon e ghy)) Maan all equipment rawd by g Porfomarice of g‘muncfhmnngbsu Ny

&) “ast or omission” g incfixs negigence. )
8.1 EXcopt 08 wesled i Gub Aty BY, e Carmor shull not maks Any lakm Biuing! the Flaglg Cotrprny ang ghay
5 # (sublout g hereinator provid
MMWM W mapactop, 0 PO O logal Dbty (or el or sl oGS amd werao
() autay, Infury or death o PEONG canled or 1o be canfed by i Cairiar, |
(6 iy or douth of ARy wmplayes of the Caniory - ;
(®  damage 1o or Jolny or ksgg of bagyaps, camgo or may eartind of {0 he canjey by the Ot!mfw, and

(th d&mugo'lo or Jozs of progarty owned OF apsralad by, or o betalf of, the Curtlar and grry consequantsy oun or

ity Trom U1 6 o mislon of iy HandMqu\pmyhﬂwplﬂammnwd!ﬂsAgwamMWﬂmmmm Interit

10 catigs darpaga, danth, nt-ielay. njury or foag of rcklandy nng with the kreawlontpe that damuge taath, delay, njury or

foms wouk probably resu
5
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