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UNITED STATES BANKRUPTCY COURT 
SOUTHERN DISTRICT OF INDIANA 

INDIANAPOLIS DIVISION 
 

In re:      )  Chapter 11 
      ) 
      )  Case No. 08-03675-BHL-11 
ATA AIRLINES, INC.   ) 
      ) 
  Debtor    ) 
 

NOTICE OF CLAIM OBJECTION AND RESPONSE PROCEDURES 
 

On January __ 2009, the Debtor filed its Omnibus Objection to Unsupported Customer 
Claims (the “Omnibus Objection”).  A copy of the Omnibus Objection is included with this 
Notice.  Please carefully review the Omnibus Objection, including Exhibit A thereto.  If you 
filed a proof of claim in the ATA Airlines bankruptcy case, and your claim is listed on Exhibit A 
of the Omnibus Objection, then your claim has been objected to by the Debtor. 

If your claim has been objected to, you must follow the procedures established in the 
attached Order Granting the Motion to Establish Procedures to Gather Supporting Information 
for Customer Claims Pursuant to 11 U.S.C. §§ 105(a) and 507(a)(7) (the “Order”). 

PURSUANT TO THE ORDER, YOU DO NOT NEED TO FILE A RESPONSE TO 
THE OMNIBUS OBJECTION WITH THE BANKRUPTCY COURT AT THIS TIME.  
YOU MUST, HOWEVER, COMPLETE AND RETURN THE ATTACHED CUSTOMER 
CLAIM INFORMATION FORM (“CCI FORM”) NO LATER THAN FEBRUARY 13, 
2009 (THE “DEADLINE”).  FAILURE TO COMPLETE AND RETURN A CCI FORM 
BY THE DEADLINE WILL RESULT IN THE DISALLOWANCE OF YOUR CLAIM. 

The CCI Form must be returned to the Debtor (i) by email to ATA@haynesboone.com; 
(ii) by fax to 713-236-5490, Attn: Kourtney Lyda, Esq.; or (iii) by mail to 1 Houston Center, 
1221 McKinney, Ste 2100, Houston, Texas 77010, Attn: Kourtney Lyda, Esq. 

The Court will conduct an initial hearing (the “Initial Hearing”) on the Omnibus 
Objection on February ___, 2009.  If you timely submit a CCI Form, it is not necessary for 
you to appear at the Initial Hearing.  At the Initial Hearing, the Debtor will advise the Court 
who failed to timely submit a CCI Form and who timely submitted a CCI Form.  If you failed to 
submit a CCI Form by the Deadline, the Debtor will, at the Initial Hearing, seek entry of an order 
disallowing or recharacterizing your claim consistent with the proposed disposition of your claim 
in Exhibit A to the Omnibus Objection.  If you submitted a CCI Form by the Deadline, you will 
be provided with further notice after the Initial Hearing which will inform you whether (i) the 
CCI Form did not contain all of the information required and you are now required to file a 
formal response to the Omnibus Objection and appear at a future hearing to determine whether 
your claim will be allowed; or (ii) your claim is being allowed, and in what amount.  If you have 
any questions regarding this Notice, please send an email with your question to 
ATA@haynesboone.com. 
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ATA Customer Claim Information Form 
 
Please complete Section A, Section B, and Section C below.  If you feel that any of the questions 
on this form do not apply to your claim, please place N/A in the blank of such questions.  Please 
complete a separate form for each ticket number for which you allege a claim. 
 
Section A: Information 
 
Purchaser’s Name: _______________ 
 
Passenger’s Name: _______________ 
 
Ticket Number: _______________ 
 
Ticket Purchase Date: _______________ 
 
Date of Flight: _______________ 
 
City and Airport of Departure: _______________ 
 
City and Airport of Destination: _______________ 
 
Purpose of Flight (Personal, Business, Other): _______________ 
 
Ticket Purchase Price: _______________ 
 
Payment Type (Cash, Check, Charge, Debit, Money Order): _______________ 
 
If you paid by Credit or Debit Card, please provide the following: 
 
Type of Credit Card (Visa, Mastercard, American Express, etc): _______________ 
 
Bank Issuing the Credit Card: _______________ 
 
Last Four Digits of Credit or Debit Card Number: _______________ 
 
If you paid by Check, please provide the following: 
 
Location of Checking Account (Bank Name): _______________ 
 
Last Four Digits of Checking Account Number: _______________ 
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ATA Customer Claim Information Form 
 
Section B: Documentation 
 
Please provide proof of ticket purchase and ticket price. IMPORTANT NOTE: THE 
DOCUMENTATION YOU PROVIDE MUST REFLECT BOTH YOUR PURCHASE OF THE 
TICKET NUMBER REFERENCED ABOVE AND THE PRICE YOU PAID FOR THE 
TICKET.   
 
You may include more than one document as proof if necessary.   
 
Examples of documents that may provide proof of ticket purchase and/or ticket price are the 
ticket itself, an electronic ticket, an itinerary provided with ticket purchase, redacted bank 
statements or credit card statements, or receipt of purchase. 
 
Section C: Affirmation 
 
Please read the following statement and indicate your agreement by signing below: 
 
I, ________________________________ hereby affirm under penalty of perjury that the 

information included in this form is accurate to the best of my knowledge, and that I have not 

received any form of reimbursement or refund, in whole or in part, for the purchase price of the 

ticket described herein by a credit card company, travel agency, employer, or other source. 

 
Signature_________________________   Date:______________________ 
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