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FORM B10 (Ofticial Form 10) (4/01)

UniTeD STATES BANKRUPTCY COURT _S0 w ¥hWern DisTRICT OF We v/ Yo r WK PROOF OF CLAIM
Name of Debtor Case Number
Aleo.ence Telecom Inc 03-13057 (ROD) RECD JUL 07 2003
NOTE This form should not be used to make a claim for an admunistrative expense arsing after the commencerment
of the case A ‘request for payment of an admmistrative expense may be filed pursuant to 11 USC § 503
Name of EEdltorWhe person or other entity to whom the debtor owes | [ "Check box if yui'sma@ iy NFS;E'?RICT
money or prope anyone else has filed a pr OF NEwW
Y or property) claim relating to your clau%i)' cﬁﬁl‘f‘\ CE TELECOM, INC YORK
edocs XAc copy of statement giving 03113057 (RRD)
’ particulars trmmim i M
Name and address where notices should be sent [0 Check box 1f you have never 125 RN g

recerved any notices from the

edhocs, Inc
2 A“:\a W\ / $Aag Worceskr Rond
Nod e, MA 0170

Telephone mumber  S$3 %,(‘*\;2, gs o))

[0 Check box if the address differs

bankruptcy court mn this case

from the address on the envelope
sent to you by the court

Account or other number by which creditor 1dentifies debtor

Check here

1f thus clarm replaces

a previously filed claim dated
[] amends

THis SPACE IS FOR CourT UseE ONLY

1 Basis for Claim

Goods sold

Services performed

Money loaned

Personal ijury/wrongful death
Taxes
Other

Ooooos0O

[0 Retiree benefits as defined in 11 US C § 1114(a)
[0 Wages, salaries, and compensation (fill out below)

Your SS #
Unpaid compensation for services performed
from to

(date) (date)

2 Date debt was mcurred /o3 - 3)o3

3 If court judgment, date obtamed

4 Total Amount of Claim at Time Case Filed

of all mterest or additional charges

$

I(.}'“i"l "3
If all or part of your claim 1s secured or entitled to priority, also complete Item 5 or 6 below
0] Check this box if claim mcludes mterest or other charges m addition to the principal amount of the clarm Attach itemized statement

5 Secured Claim
[ Check this box if your claim 1s secured by collateral (including a
right of setoff)
Brief Description of Collateral

[J Real Estate [ Motor Vehicle
O Other——m H—

Value of Collateral $

Amount of arrearage and other charges at time case filed included
secured claim 1f any $

6 Unsecured Priority Claim
[ Check this box 1f you have an unsecured priority clarm
Amount entitled to priority $
Specify the priority of the claim

[ Wages salanies or commissions (up to $4 650) * earned within 90 days before

oo o od

*Amounts are subject to adjustment on 4/1/04 and every 3 years thereafter with

filing of the bankruptcy petition or cessation of the debtor s business whichever
s earier 11U S C § 507(a)(3)
Contributions to an employee benefit plan 11U S C § 507(a)(4)

Up to $2 100* of deposits toward purchase lease or rental of property or
services for personal family or householduse 11U S C § 507(a)(6)

Alimony maintenance or support owed to a spouse former spouse or chuld
11 USC § 507()7)

Taxes or penalties owed to governmental units 11 US C § 507(a)(8)
Other Specify applicable paragraph of 11 U S C § 507(a)( )

respect to cases commenced on or after the date of adjustment

7 Credits

The amount of all payments on this claim has been credited and

deducted for the purpose of making this proof of claim

8

9 Date-Stamped Copy

Supporting Documents Artach copies of supporting documents, such as
promissory notes, purchase orders, mvoices, iterzed statements of running
accounts, contracts, court judgments, mortgages, security agreements, and eviden
of perfection of ien DO NOT SEND ORIGINAL DOCUMENTS If the documenJ
are not available, explain If the documents are volummous, attach a summary

To receive an acknowledgment of the filing of your claim
enclose a stamped, self-addressed envelope and copy of this proof of claim

Tris SPAcE 1s FOR Court USE ONLY

Date

([20/03

this\¢laim (attach copy o er of al
- ﬂé ~

n-and print the name and title, xtany, of the creditor or other person authorized to file |

m

BLAIMS PROCESSING CERTER 3;
WRBLC, SONY: 1

ce Claim

Penalty for presqm@é fraudulent claim (?{ne of up to $500,000 or imprisonment for up to 5 years or bot.

5

ot
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o 07/17/02 10 14 FAY 2112618865 ATTFGTANCF TFTFCOM 11002/003
allegrancetelecom PURCHASE ORDER
g SN compary woridwide
Date 7117102
V Time 82415
Pagse 1
Order Number 68213 000 OP
Shipped From % ﬁ O Ship To Branch/Plant 20028028
Edocs, Inc ¢ P ,Nm Allegrance of Dallas- CORPORATE Bldg2
2 Apple Hill Drive \\;\' ‘\\1 9201 North Central Expressway
Natick MA 01760 ) ATTN JEFF PIROGA AND SCOTT BIRDSONG
A shipments must ship Ctd party collect 469"259'22622 -
to ugh Pegasus at 877 271 4764 apfitiped By
_ e = — REMIT TO ALLEGIANCETELECOM —
Ordered 7/12102 Trelght 9201 North Central Expressway
Dallas, TX 75231
Requested Grder Taken By DSIZEMORE PH (214) 261-7100 FX (469) 259 9133
Delivery
*Origin
Line Rev Descnption / Suppher ltem Ordered UoM Unlt Price PU Extended Price Request Order No Ty
S — - . . . w_ _ _Date _
1000 0 ALLEGIANSCL "FNTER 1 Ea 0000 EA
MISC
ELECTRONIC Blt _ -~ *» T/PAYMEN
2000 0 EDOCS SLFTWARE 580000 Ea 10000 EA 580,000 00
MISC
EDOCS SOFTWHKE
3000 O EDOLSP L3I0 AL SERVICES 500000 F) 10000 EA 500,000 00
MISC Y
EDOCS PROFE *iC* CES
4 000 0 EDCGCS M v swAbk LICENSING 75000 EA 10000 EA 75 000 00
MISC
EDOCS HARDWARFE NSING
Total Order 1155 000 00
N o R - SaipsTax ____Total Order
Term Net 30 Days Tax Rate WA 00 1,155 000 00

« 5e call 465-2-¢

«tfr any questions conceining this Purchase Order



WORK STATEMENT 01

ATLILEGIANCE I'ELECOM OLAM PROJECT

REFERENCE

Work Statement No

01

Project/T sk Nome

QLAM, Phrse 1 — An 155 ~nd Contr ctica

Date

June 18, 2002

Pursuant to

End-User Softwue License Agieement by and between Allegtiince Telecom
Compiny Woildwide (“Customer”) 1nd edocs, Inc (“edocs™)

This Work Statement s su

(the “Agreement”)

biect to the terms and conditions of the agreement referenced above

Copratghe 02002 cdoes Ine Wl Richts Resanved

Thrs document ms not be duplicated copied or onstarred mun wois without puos wutten penussion ot wdocs e

my I L
B



TABLE OF CONTENTS

1 OVERVIEW AND BACKGROUND

2 PROJFCT SCOPF

s PROUPGSE ' PPRO W H/ METHUDL
+  PROJECT RESOURCES

5 EDOCS RESPONSIBILITIES

6 CUSTOMER RESPONSIBILITIES

7  ASSUMPTIONS

8 DELIVERABLES AND DATES

9 STAFFING AND FEES

16 CONSULTANT RATE STRUCTURE
11 PAYMENT

12 APPENDICES

ORIy o~
“HAN

O



1 OVERVIEW AND BACKGROUND

2

W~

Customet 15 1 full-service telecommunications corporation with over 100,000
bustness customets and 1 seties of exssting billing and OSS systems  Customet
hns selected the eaSuite 15 the cotnetstone for thew on-line account minigement
(OLAM) 1ppliciton  Customet wishes to provide customers with streamlined
access to account and billing mfoimtion and low thew customers to perform
corumoen business functions via 1 self-cae mteiface

FPROJEC " SCOPE

Define project tequuiements to cover Phase | of the proposed implementition,
and design 1nd implement the tesulting application  Specifically

The following activities will compuise Phase | of the pioject

» eaDrrect will be used for Bill Presentment for 2 billing stterums (Singl eView wnd
Netwotik Stirtegies)

> 1 XML and 1 Metacode

» Download tor XML 1nd Metacode input streams

>  Ounlnc Disputes

»  Punrable slatementcs

»  eaDuect Email Notfication

» Customer-service access

> Integrivon to Cluif

> Interfaces will be developed to an extsting LIDAP-based entollment and Single
Sign On (650) applicition

>  ActveMaiketing Consultation

1 date following thar

I

Phase 2 will he devdloped mn patnllel, for 1 triget productio
of Phase 1, and will compuse the following
7 P w syl be used for electtonte pavment vir ACH and credit cud

clenninghonses

~ Inrertaces to custing wecounts-tecervable systems

Outof scope I ymorewse speed ro matket, wems spec.ficalh mulcd cucof
scone fot rhis documenr induade

~ h IL Cb T ol Brne! Hdborl roo Lo L Duln 2 st ilion 1l

-~ breoy e me b T A BN (0F S~ Te S VI nr 13T



3 PROPOSED APPROACH /METHODOLOGY

w L
Ran o)

edocs utthzes a proven deplovment methodology to implement Online Account
Management solutions on the eaSuite plitform  We ate 1dept 1t customuzing this
approach to fit m with our customers’ extsting project minagement
methodologies The steps m the process 11e represcnted as follows

Analysis Phase The analysis phase consists of mutial requuements githeung
mncluding genetal project due diligence  Duung this phise the team will focus on
undetstinding thce Lusmess din ais for the prei=cf ind how they can hest be

ace vaphshied ©u g s destoned o mod fied g 1oce ~os it erhuologe Tiar
tequite nems g ithetn ¢+ Hllo ved by two foumal de 1g » vorhshops  Bil
Masterng and Integtaton Mastering

e Statement Mastering The goals of the Statement Masteung process ate
to fully define the requuements foi the electionic mnvoice presenraton,
and to compiehensively teview the soutce data from which the invoices
will be composed Session attendees should mclude business sponsois
tesponsible for the end user expettence as well as data soutce “experts”
famrhat with all vauability, which occurs m the legacy mvoices

e Integiation Mastermng The goal of the Integration Mastering process is
to expose 1l of the 1ssues sutroundmg deploving the apphcation in the
Custometr envitonment This mncludes mtegiation tequitements with
legacy systems, othet utihities, and Customer’s technical mfiasttuctuze [t
also mcludes 1 teview ot Customer’s development methodology and the
promote to production tequiements which the team will face Session
attendees should include tcpresentatives from all technical groups

affected by the project

The nalysis phise tesults m the producuon and delivery of a detalled
Requuements Definition Document (RDD) and 4 project task plan with
milestones highlighted The RDD will form the high-level bluepunt foi the
application

i3

Desion Phase Based on the tequitements uncoveted mn the Anelysis Phie «
detaued wesiyny of me Presenument ipproach and »nv cu.tom mreg.anons Wil be
conducted The output ot this phise will be 1 Detaided Design Document, which
will be Lsed by the Prescatment 1nd Integintion constiuction teams to build the

wpplicarion

Development Phase Lhe development phise consists of buildmg the
wpplicittion s specified m the Requuements Defimtion Document and the
Detaled Design Document  [he mjot tasks mclude the ptescntment build
(dar cstiactuon and web composiuon), ind the mregranon build (custom

-.,”}.1 cemc 1t and }L;H ST T e T et T Ton ‘\AH BT oIts g 10
LesTedd gr e b s froo e e e IRINATCINRAN RIRNNLT SUS HEL S LR B2 3 NS 1 4 A S ARULE S
[ }1‘ L Tie o fur 1 II L nyoo cw D2l



2

Deployment Phase The deployment phise consists of mstalling the
1ppliciton on-site at Customer 1nd running through 1 sewtes of tests, mncluding
system testing, 1tegLntion testing stiess testing, and uset rcceprince testing
When the deployment phasc 15 complete, the apphiciton s teads for a mukeang
suppotted tollout to an end-user wdience

4 PROJECT RESOURCES

Custome saesp oty for dicte b wimgptoject e ovies

dac-

¢

3%

(S}

Customies ! oqeet Manager -\ poojecr t ruinget te ¢ onstble N
Custome pt sject deliveribles and project plin

Business Representatives — Repiesentatives who will assist in the
definition wnd/o1 prioutization of business tequitements

Data File Expert — A petson mtimately familta with the billing data
that can guide the data analysis effort dutmng the Requuements Masteung

Woztkshops

System I_.terface / Operations Experts - Lead technical
repiesent ives from any system o1 operation group that will mteiface ot

suppc.t . edocs apphertion Examples .aclude Castome.’s —eb
standuds  ingle sign on, secuuty, bdling, entollment, and svstem
operation  These tepresentatives are espected to patticipate 1n
Requuem 1ts Masterng Wotkshops and post-masteting analysis

meetings
Key Stak 1olders - Representatves fiom each system that will be

effected b rhe project This mcludes, but 1s not limited to Customet
Suppotrt, uketing, 1nd Quality Assutince ot Testing groups

edocs 1s tesponsib . foi the providing the following tesources

|

2%

Prn1pr-f T’s ectnt Th er\ ect A ditectnt 1"\1 r\v}_r‘(ns executtreg owelist ghf‘
[

1€
It ’
collabotnr s with Tistomer to snsare f‘b'z’r Arganrrational esrectatons
ate mane I ppropuately, mcluding m:uketlng aad bustaess. plans

related to rie Project

Project M mager — ['he project minager is tesponsible ot the edocs
deliverables This responsibility includes managmg the edocs project
team, cnsvung that Ul aspects of the cdocs and client deliraible we
progiessing rwccording to the project plan, and ensuimng that regular
commuuicions betwedn cdocs and Customet 1re conducted according

R ™1 g T N
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Presentment Consultant(s) — Consultants who ate tesponsible tor the
spectfication of the statement templites, datt exttacron tules and any
telated 1pplication logic

Integration Consultant(s) — Consultints who ate responsible for
wnnlyzing mtettice tequitements tequited for wmregration with Customet s
systems

System Engineer — Consultiats who are tesponsible for the mstallation
of the eaSutte products m enviconments fot des elopment, testing,
stiging nd/ot produ-r a0

5 EDOCS RESPONSIBILITIES

edocs 15 responsible fo1 the following deliverables and activities

Ya PN -

>

“/

Y%

\U

Lead the Requirements Yastering Workshops — edocs will prepate an
agendn, meeting matettals 1nd other wotkshop tesources specific to the
Customer deployment and “1cilitate the workshops

Perform Requirements .* aalysis and Create an RDD — edocs will specify
Customet’s solution tequu ments mcluding presentation, data exuaction, and
mntegration requirements  locs will produce 1 deraled “Requirements
Definitton Document” (R. D) which will serve as a functional specification tor
the system and blueptint tr suide constructuon and deployment

Create and Modifv the G LAM Static Prototype - edocs will create a static
uset mtetface that will be u d 15 1 gutde for defining user intertace
requirements for Phase |

Create a Project Plan — ¢ s will create a detaded project plan to guide the
construction wnd deployme ¢ phase ind will provide Customer 4 summary list
of tasks, milestone dates a1 { dependencies

Create a Test Plan ~ edoc il jomtly create with Customer 1 test plan used fo
validate use cases 1s identf _J 1 the tequirements analysts phase

Develop Documentation - dncs will deve]OP appropinte lewel, of
documentition 1s .gteed & soohe requirements phase of the project
Provide a Transition Plar — cdocs will provide 1 plin to transition the

maintenance nd manigement of the wpplication to the Customer sttt

Create a Detailed Design Document — edoes will create 1 detuded Design
Document to addiess the spuattic hindhng of presentation ot Customer data
and creiton of custom mite fices to CASHNE sy sLems

Create a Statement of Work for the Constiuction Phase — Bised on the tull
scope ol tequurements idenniricd wd the wieed design suategy edocs will
CLE TS A NP ITIOnr oof AN b NE W e cr “ho lev boab by ~cabedt Tl

el [N L Y i -1 A e
- - 1 i



6 CUSTOMER RESPONSIBILITIES

Customer 15 tesponsible for the follow mg delrvetables wnd et ities

V.

\%

Y

Y

Sample, Representitie Dat1- At lest one week puot to mitiatton of this
engagement, Customer will provide

Simple tepresentatse datn and matching punted statements fiom
Customer s mput data file  The sumple of punted stitements will teflect

each style of Customet’s statement Vtlewt 6 of cach style of
vatemet b ploeidod punced had
»  This dar should include o diser = fiie tnooLeach stitetent hpe  ch

that 1s edocs develops the stitement est 1cuon tules, these statements will
serve to ensute all vautions are represcated in the tules

> Atleast one larger file contuning 10-30 statements of ench variation which
edocs will use tot lnrger testing

Requirements Definition - Adequate tepresentation tn defining the Bustness,

Functionnl, User Interface, and Operational Requirements fot the OLAM

application

Test Plan — Customer will jointly create with edocs a test plin used to validate
use cases 1s dentified in the tequirements analvsis phase

Transition Plan — Customer will participate n the development of a pln to
transition the muntence wd management of the application to the Customer
staff

Document Approval — Review 1ad sign-off ot the RDD, Project Plan, and
Statement of Woik



7 ASSUMPTIONS

The following assumptions have been made 1 prep wing this esttmate  Changes
to these 1ssumptions may affect the w17e and scope of the project After the
Requuements Masteung wotkshops, edocs consultants will be able to grve 1
moie acculite 1ssessment of project tesoutce tequitements

I
'!
I
il
n
|

Assumpruons

Production statement formats will temain unchanged for the dutation of the
project Itisassumed that apphcation design and code will not need to be
modified to accommodate additional statement formats, o1 changes to the

data formats

1o

Requuements Mastering will be facilitated at Customer The woikshops will
be held at Customet’s facilittes and Customer will provide adequate meeting
faciities (Confetence 1ooms, Conference hines, etc)

(@8]

Customer 1esouices Wil be fully engaged and patticipate 1 all phases of the
project Resoutces with specific expettise will be 1vailable to the edocs team

as needed

Customer will tespond to all tequests for infoimation within 2 working
davs whete teasonable, and will 1eview and provide final comments on all
documentation o1 deltverables within 5 working days

edocs assumes that edocs’ stand 1ud Project Development methodologies
will be followed for this engigement Edocs will teview with Customer
edocs’ standatd Project Des elopment methodologies

[N

TLOTOTYpE developiuerlt 0L OLLUC USEL IMTCLIACE WILL De Lmifed [O [wo
stetiions ter the fust version 1s submitted to Customet 1oL Leview

~J

The target huidwate environment will be Solaus  Hardwate will be avaible
for mstall .uons on a tunch bisis s tequited

|
I
!
|

The Single Sign On Authcntcanion pplicaton at Customer 1s 1 LDAP
based pplication  Speufic capabiitics of this system and the resulting
cifort cequated fon mregriton with 55O we anhonown e this ome  edocs

1
oypers nd ar

hs avpartence implemonune simidw me_rmees wigh ¢ rhet cus

- - - e P ~ 1 T
el - P o H o miu oy wee Do wosviadoaied s

g
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9 Specific entollment and registintion tequuitements 1te not known 1 of the
date of this SO\ edocs has substantial expertence implementing these
capibilities using the CDA Entollment Fiamewotk which 15 part of the
product set  edocs 1s assumung that Customer tequitements m this ate1 cin
so be satisfied using the entollment frunew ork provided by the product

[0 edocs will deploy the Customet solution using 1 WebLogic application
server Futute versions of the edocs product suite miv suppott other
applications serv ets

8 DELIVERABLES AND DATES

The schedule, dependent on final project planning and the schedules of the
participants, 1s vet to be determined However edocs anticipates that the
dwation of this engagement will be 5-6 weeks

The following Milestone list outlines key deliverables to ensute that project
estimates and timelines temain accutate

Scheduled Primary
Milestone Completion Date Kesponsibility
Deliver Requuements Pre-Requisites 7/1/02 Customet
Masterng Wotkshops 7/8/02 Joint
Uset Intetface Approval 7/21/02 Customet
Deliver RDD, Project Plan 8/8/02 edocs
Approve RDD, Project Plan 8/11/02 Customet
Begu Detaded Deagn 8/11/02 | vdocs
Begin Constiuction 8/22/02 edocs
Beow System Test 10/8/02 edocs
Begn Integiation Test 10/22/02 edocs
Deplay Phise | m Prodicton LL/7n2 cdocs/Custome,
AT R T 1 e T !

oo =



8 STAFFING AND FEES

PRy i
S,

o,

Professional Services heteunder will be petformed on 1 tme and materrals bases
1t the tates set forth 11 Section 9 | below The miamum fees for this effort will

be 1s follows

Scope of wotk 1s identified m Scction 2 3650 000

One-Tume Allegitnce Discount $-230,000

Total Profess,onal Ses vicos Fees $420,000

Wote thu v Notwedl Spat ves bdlin fcodan ¢t HlFicwoatrhe 0 nd
T LLQUaLe o ausald ¢ t hwdic oo al Pogesr cAfottine .
exceed 1w ddiuonal $8C,00 0 rthow puot witten wdy 1. 1o

Notwithstanding 3 thing hetein to the conttary, additional Professional Serv ices
tees will be chaitged (on 2 tume and matetials basis at the tates set forth 1 Section
9 1 below) to the extent that (1) a Change Authorization (as defined i the
Agieement) 1s mutually agreed to by the patties, and/ot (1) 1nything beyond the
teasonable control of edocs (ncluding without mitation, Customer’s farlure to
comply, or to cause thud patties to comply with Customer’s ditect and third
paity telated 1esponsibilities undet this Woilk Statement and any Change
Authouzations heieto) causes edocs to perform Professional Services 1 excess
of those set forth herein, and/o1 (1) any change to the scope, and/ot

requirements, nad /or age pmnt ng set fo_h heren

In ~ddition to the Pirofessional . rvices fees, Customer wul pay the reasonable
travel and lodging expenses for 10y tiavel associated with this engigement 1o
accordance with the tetms set tith 1n the End Usct Softwase License
Agteement

Resouices are billed 1n mectements of one dav bised on an eight (8) hout
woukday  Overtme will be billcd vn an houtls basis The Overtime houtly 1ate 15

calculated by dividing the duly 11tc by (8) Daily billing 11tes ate defined below
for this wotk statement These . wes hive been used to calculate esttmated costs



10 CONSULTANT RATE STRUCTURE

Role Rate Rates 1n effect for
12 month period
following date this
SOW 1s signed

o o e e - 1 [ —

L_L’Lo;eu“ Duaector 42,164 pe1,/dny $2,000 per day
Pioject Man 1ge~1~ - $1,890 per/das $1,800 per duy
Puncipal Consultant $2,400 per/dav $2,000 per day
Senior Consultant (Softwate $1 710 per/day $1,500 pes day
Engineet, Systems Engieer)

Consultant (Presentment) $1,520 per/day $1,400 per day
Asovvaate Consaltant f $1,450 pe. day | $1,100 pew day
11 PAYMENT

Payments rereurder wll be mace m accordance with Section 5 3 of the Agreement
subject to the following if edocs has met all deliverables and due dates for the
previous month, then Customer will pay the Professional Services monthly invoice
net 10 days upon receipt of invoice, however if edocs has failled to meet some or all
of its commitments during the prior month, payment may be withheld up to net 60
days, in addition to all other remedies available to Customer under the Agreement

12 APPENDICES

Appendix A consists of a deliverable sign-off form

FENSTS B
S

L




06/28/02 18 07 FAX 2142618896 ALLEGIANCE TELE ENG giuuL

edocs Professional Services Statement of Work

IN WITNESS WHEREOQF, Customer and edocs have caused this Work Statement to
be signed and delivered by their duly authorized officers, all as of the date first herein

above written
Customer Telecom Company Worldwide edocs, Inc
/tiﬂ»a—' 7& ceern 7 - ¢
S pe kY ]
By N\ By = . TR H
(‘)C"é Tifle vE o ed Yl i
— Date. g/epfez Date ( ¥¢
L1 los

Contracts Group
Approved as to Form
/)Y(:r;w*-‘ /} / \k\ /[ IIL {_{

10 -

{Eiufs CONEDENTAL Aflegrance Teiecom SOW revé
6/28/2002



"_edocs

\‘“*%wm““”w»MJ

[Tnvoice # 0007022 Date

February 27, 2003

Bill to

Allegiance Telecom Inc
9201 N Central Expressway
Dallas TX 75231

Deliver to

Allegiance Telecom Inc

9201 N Central Expressway
Dallas TX

75231

Service Delivery Peraod
1/31/2003-2/28/2003

Purchage Orderi
68213

Project Director
Jodi Carmignani

Descraiption

Rate

Payment Terms
Net 30

Days Extended Amount

Allegiance Telecom SOW 1

Metacode Important Messages $6 050
Customer Care text change
Repeat/Chronic rules change

FAQ s changes $800

JSP "friendly
Alt Fax Number
Sign up link
Load Runner Test

$1 200
$1 200
erroi $825
$975
$1 500
$1 500

Professional Services

14 050 O

Subtotal

14 050 Of

Total Due

edocs Inc

Accounts Receivable
2 Apple Hill

598 Worcester Rd
Natick, MA 01760

$14 050 00
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Cgst me Alleglance Telecom Inc Change Request important Messages
%{i have been changed in Metacode data and
E ) &gtance OAM Project SOW1 need to be exiracted and presented
Fosis accordingly
Subject Area  |SReggiments Specification X Defect [}
Data Format/Input File I Enhancement I}
HTML Prototype .
Other 1
Raised By Dean Cimiru Date 2/14/2003
Assessed By Jeff Piroga/Dean Cimini Date 2/14/2003
Assessment Metacode Important Messages have Date 2/14/2003
char Jed and caused new data varability
This data vanabiiity will affect two views
Reviewed By Pete Anewalt / Jeff Piroga /Dean Cimini/ | Date 2/14/2003
Kathy Eagan / Janet Johnson / Byror
Neilson
Resolved By Jeff Prroga / Kathy Eagan Date
Description The metacode data has changed, as there are new messages with new formathng m
the data edocs will need to update two views to extract the data correctly edocs will
need to do thorough regression testing to confirm that the changes i data extraction
that were made to accommodate the new messages do not adversely affect older
data To confirm that the change s included in the next build for delivery to
Allegiance, edocs will test this out by generating a build, deploying the buitd, and then
testing this build
Assessment Actrvity Days Rate Ext Price
Notes Analysis of change 1500/day 1500
implementation of change 1 1400/day 1400
Generation of build
and deploying for testing % 1500 750
RegressionTesting 1 1500/day 1500
Project Management Yz 1800/day 800
Total Option 3 Y% days {plus PM effort) = 4 person days
Total Cost $ 6050
All elements of the existing Statement of Work apply
Resolution Total estimated change request cost for the Load Runner Testing and Training
Notes
Accepted [E~ ) Deferred | Rejected []
Chent %
Signature -
edocs
Signature ALt C\ — .
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me Allegiance Telecom, Inc Change Request Customer Care
@ & giance OAM Project SOWA Custom Calling Features text change
Subject Area | Requirements Specification X Defect 7
SFEORMmat/input File O Enhancement d
HTML Prototype 1
Other O
Raised By Dean Cimint Date 2/13/2003
Assessed By Jeff Piroga/Dean Cimini Date 2/13/2033
Assessment Allegiance would like the Custom Calling | Pate 2/13/2003
Features page of Customer Care to have
some text changed
Reviewed By Pete Anewalt / Jeff Piroga /Dean Cimini/ | Date 2/13/2003
Kathy Eagan / Janet Johnson / Byron
Neilsan
Resoived By Jeff Piroga / Kathy Eagan Date
Description Case 8705 — CustomCallingFeaturesFAQs_display jsp needs to have text changed
from “Please review the online help regrafing your statement” fo read “Please look at
the Frequently Asked Questons listed below for answers to Custom Calling
Features  This JSP change will require a buiid to be generated i order for testing
Assessment
Notes Activity Days Rate Ext Price
Implementation of change Va 1500/day 375
Testing Va 1500/day 375
Project Management Y 1800/day 450
Total Option % day (2 person effort)
Total Cost $ 1200
All elements of the existing Statement of Work apply
Resolution Total estimated change request cost for the Load Runner Testing and Training
Notes
Accepted [ Deferred O Rejected [ ]
Chent
Signature L~ }’
edocs P
Signature qm N ?:f/




ngmerN e Allegiance Telecom, Inc
RV 1Yy

%Qtance OAM Project SOW1

Change Request Repeat/Chronic Rules
Change

Subject Area [ Hequirements Specification Defect 1
¥R ORMmat/Input File 1 Enhancement O
HTML Prototype 1
Other N
Ratsed By Dean Cimini Date 2/13/2003
Assessed By Jeff Piroga/Dean Cimini Date 2/13/2003 .
Assessment Allegiance changed Repeat/Chronic rules | Date 2/13/2u03
for disputes
Reviewed By Pete Anewalt / Jeff Piroga /Dean Ciminy | Date 2/13/2003
Kathy Eagan / Janet Johnson / Byron
Neison
Resolved By Jeff Piroga / Kathy Eagan Date

Description

Case 8704 — enhancement to code needed to check if there were more than 3 tickets
opened within the last 30 day period for one site Also enhancement to code to check

for “repeat” disputes

As sedn

¢ Rules Change | Activity Days Rate Ext Price
Implementation of change Ya 1500/day 375
Testing Y 1500/day 375
Subject Area Project Management Y 1800/day 450
Requirements S
| Total Option % day (2 person effort)
Total Cost $ 1200
Defect
fm} All elements of the existing Statement of Work apply
Resolution Total estimated change request cost for the Load Runner Testing and Training
Notes
Accepted [ Deferred [] Rejected [}
Clhient -
Signature P %/,é,« /52 e
edocs N[ # L
Signature e Qw ::7/
| "] ‘\‘W
HTML Prototype
O
Other



Qg_ﬁtﬁmer Nime Allegiance Telecam, inc

Eﬁgqa‘“ g

&gxance OAM Project SQW1

Change Request FAQ Text Changes

Subject Area [ JRequirements Specification X Defect .
SYADRMmat/Input File O Enhancement I
HTML Prototype B
Qther O
Raised By Dean Cimini Date 2/13/2003
Assassed By Jeff Piroga/Dean Cimint Date 2/13/2003
Assessment Some FAQs have wording that Date 2/13/2003
Allegiance wants changed
Reviewed By Pete Anewalt / Jeff Piroga /Dean Cimuni/ | Date 2/13/2003
Kathy Eagan / Janet Johnson / Byron
Neiison
Resolved By Jeff Piroga / Kathy Eagan Date
Description Cases 8707, 8708, and 8709 — Text will be changed on 3 FAQ pages according to
contents of Customer Care cases A build will be generated, then deployed Testing
will be done on this deployed build
Assessment
Notes Activity Days Rate Ext Price
Implementation of change
And Testing Y 1400/day 350
Praject Management Y 1800/day 450
Total Option Ya day (2 person effort)
Total Cost $ 800
All elements of the existing Statement of Work apply
Resolution Total estimated change request cost for the Load Runner Testing and Training
Notes
Accepted
Chent ges / P B
Signature FTE /«(w’;fv
edocs Subject Area ' . ’ N T —
Signature R e Q —
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L.edocs
CHANGE REQUEST FORM
Customer Name Allegiance Telecom, Inc Change Request Adding “fnendly” error
Engagement Code Allegiance OAM Project SOW1 message for disputes
Subject Area Requirements Specification < Defect 1
Data Format/input File | Enharncemeny i1
HTML Prototype |
Other 1
Raised By Dean Cimuini Date 27/2003
Assessed By Jeff Prroga/Dean Cimini Date 2/7/2003
Assessment A new JSP will be added to show a Date 21712003
‘frendly error message to the end-user
when a dispute has a problem
Reviewed By Pete Anewalt / Jeff Piroga /Dean Ciminy/ | Date 2/7/2003
Kathy Eagan / Janet Johnson / Byron
Neison
Resolved By Jeff Piraga / Kathy Eagan Date
Description A new JSP will be added to display a friendhier message ta the end-user The existing
JSP cannot be changed, as this JSP is used by other functions
Assessment
Notes Activity Days Rate Ext Price
Implementation of change
and testing 25 1500/day 375
Project Management 25 1800/day 450
Total Option Y% day
Total Cost $ 825
All elements of the existing Statement of Work apply
Resolution Total estimated change request cost for the Load Runner Testing and Training
Notes
Accepted. [& Deferred [ ] Rejected [}
Chent /ﬂ
Signature — %// i e
edocs
Signature
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CHANGE REQUEST FORM

Customer Name Allegiance Telecom, Inc

Change Request Need exception
handling for accounts without an alternate

Engagement Code Allegiance OAM Project SOW1 fax number
Subject Area Requirements Specification X Defect ) WE}
S L —
Data Format/input File I + Enhancemer:t 3
HTML Prototype ]
QOther il
Raised By. Dean Cimint Date 2/7/2003
Assessed By Jeff Piroga/Dean Cimirn Date 2[712003
Assessment Certain accounts may not have alt fax Date 2/7/2003
number which in turn implies we cannct
query the database to obtain ciili, zili
{market and region can still be obtained)
This 1s a java change
Reviewed By Pete Anewalt / Jeff Prroga /Dean Cimmny/ | Date 2/7/2003
Kathy Eagan / Janet Johnson / Byron
Netlsan
Resolved By Jeff Piroga / Kathy Eagan Date
Description If an empty fax number is retrieved
1) do not set the altfaxnum field
2) set "UNKNOWN" for cilli, zilh
3) retrieve market and region as before
4) For effictency reasons, no call will be made to a database call ff alt-fax-numis
empty, thus Algx does not need to change stored procedure code
Testing will have to take place against the Algx Clanfy development database
Assessment
Notes Activity Days Rate Ext Price
Implementation of change 1 1500/day 160
Testing 25 1500/day 375
Project Management 25 1800/day 450
Total Option 60 day
Total Cost $975
All elements of the existing Statement of Work apply
Resoiution Total estimated change request cost for the Load Runner Testing and Training
Notes
Accepted (1} Deferred [ | Rejected [}
Chent 7 - )
Signature / e /O "
Vi 7
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allegirance telecom 4582593078

E
.edacs
CHANGE REQUEST FORM
Customer Name Allegiance Telecom Inc Change Request Changing Sign Up
Engagement Code Allegiance OAM Project SOW1 Link on Bilf Center page
Subject Area Requirements Specification 5 Defect ]
Data Format/input Fije J Enhancement 0
HTML Prototype N
Other J
Rased By Dean Cumini Date 2/1/2003
Assessed By Jeff Piroga/Dean Ciumini Date 2/1/2003
Assessment URL for sign up Iink on Bill Center needs | Date 2/1/2003
to be newly generated and include define
JSP
Reviewed By Pete Anewalt/ Jeff Piroga /Dean Cimmy/ | Date 2/1/2003
Kathy Eagan / Janet Johnson / Byron
Neilson
Resolved By Jeff Prroga / Kathy Eagan Date
Description The URL for Sign Up on the Bill Center pages requires new code, including a
reference to another JSP for defining URLs  Troubleshooting involved for errors
received, and new 1ssues with logout and sign in
Assassment
Notes Activity Days Rate Ext Price
Implementation of change
and troubleshooting 1 1500/day 1500
Total Option 1 day
Customer Discount -
Total Cost 1500
All elements of the existing Statement of Work apply
Resolution Total estimated change request cost for the Load Runner Testing and Training
Notes
Accepted 1~ Deferred [ | Rejected []
Client ) P /) ~
Signature A Y St
edocs 4 / £
Signature
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CHANGE REQUEST FORM

Customer Name Allegiance Telecom, Inc Change Request Load Runner Teshing

Engagement Code Allegiance OAM Project SOW1

Subject Area

Requirements Specification Defect ]

Data Format/Input Fiie Enhancement 1

HTML Prototype
Other

O0oox

Raised By

Dean Cimini Date 1/31/2003

Assessed By

Jeff Piroga/Dean Cimini Date 1/31/2003

Assessment

edocs will run an additional Load Runner | Date 1/31/2003
Test, as the numbers from the previous
test were skewed due to the gateway and
work being done on the server

Reviewed By

Pete Anewalt / Jeff Piroga /Dean Cimini/ | Date 1/31/2003
Kathy Eagan / Janet Johnson / Byron
Netlson

Resolved By

Jeff Piroga / Kathy Eagan Date

Description

An edocs QA engineer will run another load test similar to what was run during the
week This previous test had skewed numbers due to the gateway and work being

done on the server

Assessment

Notes Activity Days Rate ExtPrice

Updating scripts 1500/day

Running tesis 1500/day

Total Option 1day 1500

Total Cost 1500

All elements of the existing Statement of Work apply

Resolution Total estimated change request cost for the Load Runner Testing and Traming
Notes.

Accepted [ ) Deferred [ ] Rejected []
Chent ’ B
Signature Y i
edocs 1 . NI
Signature AT —_—
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IInvo:l.ca # 0006973 Date January 31, 2003

Bill to Deliver to

Allearance Telecom Tne
9201 N (Central Fxnreaswawv
Nallae TX 75231

Allegiance Telecom Inc
9201 N Central Exoresswav
Dallas TX 75231

Project Director Service Delivery Period Purchase Order# Payment Terms
Tndr Carmianani 7/1/2002-1/31/2003 68213 Net 30

Descraiption Rate

Days Extended Amount
Allegiance Telecom SOW 1
Travel Exnense 7 R27 01
Tod1 Carmianani 809 34
Aditva Raahavendra 1 488 59
Vivek Rachalwar 529 08
Total Due $7,827 01
- [+]
<16 fﬁlﬁ E{> C/fd\} ~ &*ﬁmk*
B
edocs, Inc 22497 3

Accounts Receivable
2 Apple Hill

598 Worcester RdA
Natick, MA 01760



Date  Fniday, January 31, 2003 EDOCS Page 10f 2

Time 02 05PM Report XBI45 rpt

User  DEBBYM Detail of Travel Charges Company  EDOCS

Project ATATTX01001142 Allegiance Telecom SOW 1
Invoice Number 0006973
Employee
Tran Date Comment Amount
10/1/2002 Billable - Meals 142 50
10/19/2002 Billable - Meals 89 04
10/29/2002 Billable - Meals 58 08
11/6/2002 Billable - Meals 84 81
11/9/2002 Billable - Meals 77 41
11/13/2002 Billable - Meals 260 22
11/16/2002 Billable - Meals 67 13
12/11/2002 Billable - Meals 30 15
Total Jodi Carmignani 809 34
7/15/2002 Billable - Meals 5 41
7/16/2002 Billable - Meals 7 52
7/18/2002 Billable - Meals 3 79
7/19/2002 Billable - Lodging 345 50
9/9/2002 Somerville to Logan 29 00
9/9/2002 Billable - Meals 8 06
9/9/2002 Billable - Meals 6 72
9/11/2002 Algx to DFW airport 45 00
9/11/2002 Logan to Somerville 27 00
9/11/2002 Billable - Taxi/Shuttle 184 00
9/11/2002 Billable - Meals 8 04
11/19/2002 Somerville to Logan 27 00
11/19/2002 Dallas FW to Allegiance 48 00
11/20/2002 Billable - Meals 6 48
11/21/2002 Billable - Meals 6 48
11/21/2002 Aditva Waseem Shaikh edocs 46 89
11/22/2002 Billable - Lodging 334 98
11/22/2002 Allegiance to Dallas FW airpor 44 00
11/22/2002 Logan to Somerville 33 00
11/22/2002 Billable - Meals 6 48
11/22/2002 Billable - Meals 7 88
12/2/2002 Somerville to Logan 26 00
12/2/2002 Dallas airport to Algx 44 70
12/2/2002 Billable - Meals 3 78
12/2/2002 Billable - Meals 5 71
12/3/2002 Algx to Dallas Airport 44 50
12/3/2002 Logan to Somerville 25 00
12/3/2002 Billable - Meals 6 48
12/3/2002 Billable - Meals 4 21
12/3/2002 Billable - Meals 3 48
12/3/2002 Billable - Lodging 93 50
Total Aditya Raghavendra 1,488 59

11/10/2002 Billable - Airfare 889 50
11/10/2002 Billable - Taxi/Shuttle 20 00
11/10/2002 Billable - Meals 3 52
11/11/2002 Billable - Parkina/Tolls 5 20
11/11/2002 Billable - Meals 7 82
11/11/2002 Billable - Meals 4 92
11/12/2002 Billable - Meals 10 34
11/12/2002 Billable - Meals 4 92
11/13/2002 Billable - Meals 47 53



Date  Fnday, January 31, 2003 EDOCS Page 20f 2
Time 02 05PM Report XBI45 rpt
User DEBBYM Detail of Travel Charges Company  EDOCS
Project ATATTX01001142 Allegiance Telecom SOW 1
Invoice Number 0006973
Employee
Tran Date Comment Amount
11/14/2002 Billable - Meals 10 34
11/15/2002 Billable - Meals 10 34
11/15/2002 Billable - Meals 32 45
11/15/2002 Billable - Meals 6 85
11/16/2002 Billable - Meals 5 50
11/17/2002 Billable - Meals 6 55
11/18/2002 Billable - Meals 10 34
11/19/2002 Billable - Meals 11 95
11/20/2002 Billable - Meals 10 65
11/20/2002 Billable - Meals 6 55
11/21/2002 Billable - Meals 8 30
11/21/2002 Gas 11 22
11/22/2002 Billable - Parkina/Tolls 3 20
11/22/2002 Billable - Car Rental 837 51
11/22/2002 Billable - Meals 8 09
11/22/2002 Billable - Meals 16 40
11/22/2002 Billable - Taxi/Shuttle 20 00
11/22/2002 Billable - Meals 3 31
11/22/2002 Billable - Lodaing 1 584 98
12/8/2002 Billable - Meals 14 93
12/8/2002 Billable - Taxi/Shuttle 20 00
12/9/2002 Billable - Parkina/Tolls 7 20
12/9/2002 Billable - Meals 10 65
12/10/2002 Billable - Meals 10 34
12/10/2002 Billable - Meals 7 75
12/11/2002 Billable - Meals 3 67
12/12/2002 Billable - Meals 17 10
12/13/2002 Billable - Taxi/Shuttle 20 00
12/13/2002 Billable - Parkina/Tolls 2 20
12/13/2002 Billable - Meals 5 46
12/13/2002 Billable - Meals 4 65
12/13/2002 Gas 6 24
12/13/2002 Billable - Meals 3 47
12/13/2002 Billable - Car Rental 354 97
12/13/2002 Billable - Lodaina 618 17
12/13/2002 - Air V Rachalwar 48031 824 00
Total Vaivek Rachalwar 5,529 08
Total Invoice NO 0006973 7,827 01
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[Invoice # 0007061 Date March 12, 2003 ]
Bill to Deliver to
Allearance Telecom Tnc Allegiance Telecom Inc
9201 N Central Fxnresawav 9201 N Central Expresswav
Nallaa ™ 7852131 Dallas TX 75231

Project Darector Service Delivery Period Purchase Order# Payment Terms
Todal Carmianani 11/1/2002-12/31/2002 68213 Net 30

Descriptaion Rate Days Extended Amount

Allegiance Telecom SOW 1

Credit Memo for Vivek Rachelwar's expenses on involice 6973

Travel Expense -5 K29 NR
Vivek Rachalwar -5 529 08
Total Due -$5,529 08

edocs, Inc

Accounts Receivable
2 Apple Hill

598 Worcester Rd
Natick, MA 01760



