¥

OR THE SOUTHERN DISTRICT OF NEW v O AR ER AR
FOR THE SOUTHERN DISTRICT OF NEW YORK | PROOF OF CLAIM

s3718

Inre Case Number YOUR CLAIM IS SCHEDULED AS
Alleglance Telecom of Califorma, Inc 03-13069 UNDETERMINED UNSECURED CONTINGENT
DIS UNLIQUIDATED

U S B C SOUTHERN DISTRICT OF NEW YORK

NOTE Thus form should not be used to make a claim for an administrative [ check box i you%!éLE IANCE TELECOM, INC
expense ansing after the commencement of the case A "request for aware that anyone else has 03-13057 (RRD)

Jgaxment of an administrative expense may be filed pursuantto 11 US C §  filed a proof of clan¥ iy " e semies = 1-62-.1 SEEmEEAE RNEME N

Name of Creditor and Address to your claim  Attach copy
of statement giving

0O O amossssorste ] heck box fyou have Lo e e e Detter I

THE COMPANION GROUP never received any noticés |y agree with the amounts set forth herein and have

C/O ANDRE KUEHNEMUND from the bankruptey courtin - | other claim aganst the Debtor you do not need to
this case fila thie nrnnf af rlaim EXCEPT ac etaterd haloa

401 ROLAND STE 250
If the amounts shown above are listed as

Check box if th
OCAKLAND, CA 94621 Eiresse;ﬁe:sxflrom‘?h o Contingent Unhliguidated or Disputed a proof of
claim must be filed

address on the envelope sent |y, have already properly filed a proof of clarm with

!Credltor Telephone Number { _l imjg ~ 3] 00 to vou bv the court the Bankruptcy Court, you do not need to file again
CREDITOR TAX ID # ACCOUNT OR OTHER NUMBER BY WHICH Check h D replace

CREDITOR IDENTIFIES DEBTOR ecK here
7((.,_2(?' ?_ /l(F / 2 30?_5 q_%@ fimsclam [ amirgs 2 previously filed clam dated ________

1 BASIS FOR CLAIM

Goods sold D Personal injury/wrongful death D Retiree benefits as definedin 11U S C § 1114(a
D Services performed D Taxes D Wages salaries and compensation (Fill out below)
D Money loaned mé:er (describe briefly below) Your social secunty number
" Unpaid compensation for services performed from to

GV W‘? Ea / “76/’ @h@o(&f Z @é\l ’ ’ i (date) (date)
2 DATE DEBT WAS INCURRED 200 ; {3 IF COURT JUDGMENT, DATE OBTAINED
4 TOTAL AMOUNT OF CLAIM $ [ 3 g S—" J‘S $ $ $
AT TIME CASE FILED LA {unsecured) (secured) {unsecured priority) (total)

If all or part of your claim 1s secured or entitled to priority, also complete ltem 5 or 6 below
I:] Check this box if clam includes mterest or other charges in addrtion fo the principal amount of the clam  Attach temized statement oﬂ.ﬂg’rgst or additional charges

5 SECURED CLAIM 6 UNSECURED PRIORITY CLAIM YU UeT 9
] check this box if your claim 1s secured by collateral (including [C] check this box if you have an unsecured priority .,z 200 3
a right of setoff) clam

Specify the priority of the claim

D Wages salaries or commissions (up to $4 650*) earned within 90 days
D Real Estate before filing of the bankruptcy petition or cessation of the Debtor's
D Motor Vehicle business whichever is earller 11U S C § 507(a)(3)

D Contributions to an employee benefitplan 11 USC § 507(a)(4)

Brief description of collateral

D Other
D Up to $2 100* of deposits toward purchase lease or rental of property or
services for personal family or household use 11 USC § 507(a)(6)
Value of coliaterat $ D Alimony ma nterance ¢ suppet © ved to a spousc former spouse ©
chid 11 USC §507(a)?)
Amount of arrearage and other charges at time case filed EI Taxes or penalties owed to governmental units 11 US C  § 507(a)(8)

included in secured claim above fanv & _ [] other Specify applicable paragraph of 11 US G § 507(a)

7 CREDITS The amount of all payments on this claim has been credited a

8 SUPPORTING DOCUMENTS  Atfach copres of supporting document such as promissory notes purchase orders, invoices itemized statements of

running accounts contracts court judgments mortqages secunty agreements and evidence of perfection of len DO NOT SEND ORIGINAL DOCUMENTS

If the documents are not available explain If the documents are voluminous attach a summary

9 DATE-STAMPED COPY To receive an acknowledgment of your claim, please enclose a self-addressed stamped envelope and an
additional copy of this proof of claim

The original of this completed proof of claim form must be sent by mail or hand delivered (FAXES NOT THIS SPACE FOR COURT
ACCEPTED) so that it is received on or before 5 00 p m November 26 2003 Prevailing Eastern Time USE ONLY
BY MAIL  United States Bankruptcy Court BY HAND OR United States Bankruptcy Court —
TO Southern District of New York OVERNIGHT Southern District of New York I') E @ E mne
Allegiance Claims Docketing Center DELIVERY TO Allegiance Claims Docketing Center f — b E
Bowling Green Station P O Box 95 One Bowling Green Room 534 }’" \\7
Mo Marle AN ANNZA ANOE, '\‘la\u York NY%’Q“Q’! 1Ann J fﬁ ~ ‘!
DATE SIGNED SIGN and print the name and title if any of the creditor or other person authorized to ” OC 1 £ £ f - [ !
io 20/0 3 / %Mer of attorney If any) (/'/" @/26(_7‘02 i T
L CLAMS FRE STe Tee ‘
Pendlty for presenting fraudulent claim is a fine of up to $500 000 or imprisonment for up to 5 years or both 18U SC §§ 152 AND 35 >iINC CENTER ¢

See Other Side For Instructions I/’ﬂﬁi/?iiil‘?’/a"ﬁ ,/I <
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Facsimile Transmittal Sheet

To Steve Dumais From  Andre Kuehnemund
Company Allegiance Telecom Date 4/2/03

Fax # 469-259-9122 Subject BBB complaint
Total # of pages including cover ‘ ﬁ 5()

Notes

Steve,

enclosed please find most of the paperwork pertaining to our dispute with Allegiance
Telecom Please feel free to ask for more [f | have what you're looking for, I'll be glad to
send it to you

| also would like to say that I truly appreciate your call from earler this morning It 1s sad
that it takes having to file a complaint with the Better Business Bureau in order to elicit a
response from Allegiance

As you can see from the attached paperwork, | spoke to one Allegiance employee after
another, only to have to open a new trouble ticket and resubmit all the paperwork every
single time because none of the persons who had promised to get this case resolved
followed through Somebody named Rosalind (direct phone # 214-261-7256) being the
most recent one - having last spoken with her on 2/25/03, not having heard from her
since

It also does not bode well for Allegiance to include a 'Customer Bill of Rights' postcard
with every invoice, and then, when one takes the opportunity to submit serious feedback
like | did in my letter to Catherine Weekley dated 06/27/02, to not even receive an
acknowledgement - not to mention a follow-up, trying to resolve whatever the issue was
It also does not bode well for Allegiance to have Lee Turner (Customer Bill of Rights
Manager at the Pleasanton, CA office) introduce himself to me by saying to call him
directly if | ever had a problem with anything - only to be told a few weeks later that he
does not usually deal with end users, when | went to him for help with the mess we had
gotten into by then

At this point, | am simply asking for the early termination fee to be recredited, for the
$281 50 invoice to be paid to The Companion Group and for the credit we had on our
account prior to the assessment of the early termination fee to be refunded

) A - 7 < %
oo~ e (1 (e

(g

401 Roland Way, Suite 250 Oakland CA 94621
800 521 0505 5103833100 Fax 510383 3101
info@companion-group com

clicocd - Sho- 385 -5i3



‘A" allegiancetelecom,inc

THANK YOU FOR BEING AN ALLEGIANCE TELECOM CUSTOMER

At Allegiance Telecom, we try to provide the same high quality of service we would want as a
valued customer That 15 why we developed the Cuscomer Bill of Rights as a means of focusing the
attentron of our company on each 1ndividual customers needs oneata time Please take a moment

to tell us how we can help you or you may e-mail us at CusromerBillofRights@algx com

Sincerely, Catherine Weekley Director Customer Bul of Rights

I would like an Allegtance Telecom Representative to contact me regarding

Bdling Other

(Check one) New Services Phone Trouble

The best time to reach me 1s Morning Afternoon Either Phone
Billing Telephone Number

Account Name

Comments

(Signature) (Date) @ r: @‘m/@@w
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Facsimile Transmittal Sheet

To ROSALIND From  Andre Kuehnemund
Company Allegiance Date 2/25/03
Fax # 214-261-7776 Subject Ref# WEROYR1520566

Total # of pages including cover

Notes

Rosalind

Here’s a copy of the invoice | had faxed to Jeff prince along with proof of receipt This
was following my phone conversation via conference call with both Jeff Prince and
Michelle Richardson earlier that day

Regards,

e Ll _gp

Andre Kuehnemund

Al POAL/ATD

401 Roland Way, Suite 250 Oakland CA 94621
800 521 0505 510383 3100 Fax 510 383 3101
Info@companion-group com
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Facsimile Transmittal Sheet

To Jeff Prince From  Andre Kuehnemund
Company Allegiance Telecom, Inc Date 8/6/02
Fax # 469-259-9082 Subject Invoice

Total # of pages including cover 2

Notes

Jeff,

enclosed please find the invoice from our phone vendor (John Wiesner, Weez-Talkin
Communications) for his help during the PRI switchover [I'll put the original in the mail
today and have John Wiesner give you a call as well

Please, feel free to contact me if you have any questions

Best regards,

(Hhoote (L(_sp

Andre Kuehnemund

401 Roland Way, Suite 250 Oakland CA 94621
800 521 0505 510383 3100 Fax 510 383 3101
info@companion-group com
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Facsimile Transmittal Sheet

To ROSALIND From Andre Kuehnemund
Company Allegiance Date 2/25/03
Fax # 214-261-7776 Subject Ref# 1565848 & 1520566

Total # of pages Iincluding cover

Notes

Rosalind

Please see attached paperwork

Regards,

ote (23

Andre Kuehnemund
IT Director

401 Roland Way, Suite 250 Oakland CA 94621
800 521 0505 510383 3100 Fax 510 383 3101
info@companion-group com
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Facsimile Transmittal Sheet

To Robert From  Andre Kuehnemund
Company Allegiance Telecom Date 1/28/03
I \\
Fax # 469-461-6201 Subject Ref# 1520532 /
R ———

Total # of pages including cover 2

Notes

Robert

enclosed please find a copy of the contract Please feel free to contact me at 510-383-
3131 (enie Om/ff)

Best regards,
%&0’ ('C- Q L\Q(

Andre Kuehnemund
IT Director

To- 2%—/61- HES

401 Roland Way, Suite 250 Oakland CA 94621
800 521 0505 510383 3100 Fax 510 383 3101
info@companion-group com



Y VOICE SERVICES/
'llegmncetelecom inc. INTEGRATED SERVICES ORDER

- CUSTOMER CARE NUMBER 1-800-553~1989

COMPANY s y BILLING CONTACT. -~ i
& si../; M\wa:m-rrw é’-rrw:} YR Ve e LN BV Y e

BlLLlNGADDRESS,«n ;ﬁﬁ?fj} jf@’é{/ ) # T, e cmg; éﬁik!‘{?{/ i :TE:% ‘?}I w!‘%:; L’;Z'I

- MULTI LOCATION (5 YES USE MULTS LOCATION,,EQRM) 05DER DATE
P Eaa /

1;’;5’1 l,?l‘z{ul ;SIIL.,H L=l L Lo L g ] Mo e o S el
SERVICE-EOCATION ADDRESS 7 : P ; Tormy STATE 7P
Sy Sy B N L L1
SERVICE LOCATION CONTAGT . ) E MAIL ADDRESS
S
PHONE FAX MARKET COLLOCATION -~
~ wf R .
et Y Y et T O W Y < P 327 S 1725 SR
SALESPERSQN, PHONE NUMBER / P 7 ROMOTIONAL NAME/
VW i tore Hagod TS 1N H DI 16 | 2522 e
CUSTOMER ACCOUNT # BILLING ACCOUNT #
TERM (Beginriing from date of mstallatiopy MINIMUM MONTHLY REVENUE COMMITMENT (MMRG) $2500 ACCOUNT SET-UP FEE
[Jone vEAR TWO YEAR 0 [Is100 OIszoo gso0 [Jg1000 [JoTHER
A mnimum $100 MMRC required for customers with less than 3 Ines

TA)C NUMBER
LD TAX EXEMPT (TAX EXEMPT GERTIFICATE MUST BE ATTACHED OTHERWISE ORDER WIiLL BE REJECTED ) el o 7 ! ; f?;, g
b3

VOICE SERVICE

.. R _ DESCRIPTIONOF SERVICE - -~ ..~ ..~
Local Service (UNE) Digital PBX Trunk (Local T 1)  ISDN PRI Integrated Services [ calling Card D Wire Maintenance Plan

[T New [J New [ New [ 1A Channel Package EFoll Free 1 Voice Mail
& conversion ] conversion O conversion [ Total Communications

(1) Wire Maintenance Plan is a per line charge Additional terms are set forth in the Wire Mamtenance Plan Addendum

. LOCAL CALLING and IntraLATA TOLL _ . LONG DISTANCE TOLL (IntérLATA) and TOLL-FREE SERVICE!

Allegiaree Local Calling Options @ﬁllegmnce Telecom @
i}ﬁ , ¢ Standard IntraState/InterLATA TolV/Instate Toll Free Service Minimum Monthly

* Allegiance Telecom Across America 1+Plans (InterState plans) Billed Usage

& llegiance Telecom Local Calling Options (where available) *

Intral ATA Toll Options e |l Allegiance Telecom 89 LD $0 00
[e}Allegiance Telecom LATA Toll ™, [ Allegiance Telecom Small Business 7 9 LD $500@ |
L] Allegiance Telecom Business Value 6 9 LD @ $5000 @ -

U Allegfance Standard

[Optional Calling Plan (where avalable) * flegrance Telecom Business Saver 59 LD ¢ 1107 $20000 7

1 Aflegrance Optional Plan (where available)*

[ current Carner 1 current Carrier
Account No ) Account No
[J other carrer (] Other Carrer
* If selecting an Allegiance Telecom optional plan, youmust complete the applicable addendum and attach it hersto
[ central Region Addendum ‘estern Region Addendum [] Eastern Region Addendum

{2) Must select an Allegiance interState plan  (3) Must choose Allegiance for the Intral ATA and InterLATA Camer  (4) Mmimum 1 year term required

Installatron Fee Choose Speed QTY QTy Irrstallatlon Fee Choose Speed QTy

Select Channer Package Qry
[J 12 Voice Channels X O s4K | OTC Package X [] 384K
[116 voice Channels ____ X ___ [ 128K - « 6 Voice Lines 1 512K -
(020 Voice Channels X O 256K - » 256K Internet Access [0 7esK R
123 Voice Channels X ____ O 512K — 11 024m —_
[d 7e8K -

{1 Additional Voice Lines
Total # of Device Matrices

Total # of Device Matrices

(5) Certain fees apply for early termination as set forth on the reverse of this form

Monthly Fee

Qry Monthly Fee Q1Y
I Doman Pointer © $10 - [ web Hosting  50MB @ ® $35 _—
1 E Mail Boxes (5MB per box) $2 - I Web Disk Space 2MB $2 S
[ E Mail Disk Space  25MB $10 S []Diat Up @ $20 —_
[JUPS  $250 each $0

(6) InterNIC fee not ncluded (7) Only available with the purchase of Mults Meg product  (8) A $70 Set up Fee will apply to each purchased
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Facsimile Transmittal Sheet

To Regina From  Andre Kuehnemund
Company Allegiance Date 1/31/03
Fax # 214-261-7878 Subject Ref# 1520532

Total # of pages including cover .0 | ?s

Notes
Regina,

thank you for your phone call from earlier this morming | wonder what happened to the faxed
documents from two days ago and why | need to resubmit everything everytime | talk to a
different person but here are the documents once again

We had cancelled our contract with Allegiance on 6/27/02 That was after Alleglance had been
unable to get the PRI switched over for several months, after Allegiance had screwed up one of
our analog lines and after one of Allegiance's technicians had disconnected one of our T-1 lines
(which had nothing to do with the services that were supposed to be switched over)

Yet, ONE MONTH AFTER we had cancelled the contract, Allegiance switched us anyway That,
after | had called Allegiance repeatedly to confirm that the PRI WOULD NOT BE SWITCHED
OVER (Ref# 1120724, 7/11/02 & 7/19/02) After your company had switched us over against
our wishes, Pacific Bell tried for 4 months to get us back Allegiance rejected their requests
twice

So, you switched us against our wishes, without a contract authorizing you to do so, and now
you want to collect an early termination fee from us? How ridiculous is that?

When will Allegiance finally accept responsibility for its various screw-ups, pay us the money
you owe us (Ref# 1520566) and leave us alone?

L =
Andre Kuehnemund
IT Director

P S Andwhile we’re at it | see that we had a $400 07 credit on our account prior to the
assessment of the early termination fee With us being done with your company, how about
issuing a check for those $400 07 and sending it to us???

401 Roland Way, Suite 250 Oakland CA 94621

800 521 0505 510383 3100 Fax 510383 3101
info@companion-group com
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FOR FAX ADUANTAGE ASSISTANCE,

PLEASE CALL 1-888-HELP-FAX (435—7329)
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Facsimile Transmittal Sheet

To Yajaira From  Andre Kuehnemund
Company Allegiance Telecom Date 1/28/03
Fax # 214-261-7185 Subject Ref# 1520532 & 1520566

Total # of pages including cover 12

Notes

Dear Yajaira,

enclosed please find the documents pertaining to both reference numbers Please feel
free to contact me at 510-383-3131 Thanks again for your help!

Best regards,

Andre Kuehnemund
IT Director

401 Roland Way, Suite 250 Oakland CA 94621
800 521 0505 510383 3100 Fax 510383 3101
info@companion-group com



(Gacelle fon, (effer €&
COmMpanioN (/‘ 7&;@% & @7%@@ Ve

GROUP

Facsimile Transmittal Sheet

To Customer Bill of Rights From Andre Kuehnemund
Company Allegiance Telecom Date 6/27/02
Fax # 214-261-7110 Subject Contract Termination

Total # of pages including cover 1

Notes

Dear Catherine Weekley,

We signed a contract with Allegiance on 3/22/02 More than 3 months later, the switchover still has not been completed My
account rep (Will Hand) has left Allegiance No one ever called me to introduce hime/herself as my new account rep The
so-called "Customer Bill of Rights Manager", Lee Turner has not returned any of my repeated phone calls for several weeks
An engineer named Trina tried to help me get this done, but couldn't Another manager named Audray Schumer (?)
promised to get the switchover completed, but has not followed through either 1 last heard from her when she left a voice
message for me on the afternoon of 6/25/02, promising to call me the following morning She never called 1 called her later
yesterday to remind her, left a message (as usual, since I'm never able to get a hold of anyone In that office), but have not
heard back from her

I called the corporate office in Houston several weeks ago, complained about the complete lack of service and was promised
that someone from the local office (Pleasanton, CA) would call me That never happened either

All this in addition to an Allegiance employee named Sean disconnecting our (clearly lableld) T-1 line at the warehousa while
moving several analog phone lines, which had nothing to do with the switchover In addition, one of the analog phone lines
stopped working after the switchover Allegliance employees were unable to determine the cause of the problem and asked
that I test the inside wiring n our warehouse (which we knew was fine) Lee Turner promised to pay my phone technictan's
invoice if it turned out to be an Allegiance problem The inside wiring turned out to be fine and the problem was found to be
with Allegiance, so I submitted the phone technician's invoice to Lee Turner who asked me to fax It to him and he would
take care of it That mvoice still has not been paid

All this talk about " we try to provide the same high quality of service we would want as a valued customer That is why
we developed the Customer Bill of Rights as a means of focusing the attention of our company on each individual
customer's needs Please take a moment to tell us how we can help you " sounds good, but that's where It ends

I don’t know what Lee Turner 1s doing in the Pleasanton office He 1s certainly not working on making sure his customers
are happy Not even returning a customer's repeated phone calls shows complete disrespect and rudeness towards that
customer Given our treatment, I can only assume that we are not the only customer being treated this way Obviously,

neither he nor the rest of Allegiance Is interested in having us as a customer We are therefore terminating our contract
with Allegiance effective immediately and will switch back to Pacific Bell

%b" (e a é—\p((
Andre Kuehnemund

IT Director

The Companion Group

QOakland, CA
ph 510-383-3131

401 Roland Way, Surte 250 Oakland CA 84621
800 521 0505 510383 3100 Fax 510 383 3101
info@companion-group com
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Facsimile Transmittal Sheet

To Customer Bill of Rights From  Andre Kuehnemund

Company Allegiance Telecom Date 6/27/02

Fax # 214-261-7110 & 925-405-4001 Subject Contract Termination

Total # of pages including cover 1

Notes

Dear Catherine Weekley,

We signed & contract with Allegiance on 3/22/02 More than 3 months later, the switchover still has not been completed My
account rep (Will Hand) has left Allegiance No one ever called me to introduce him/herself as my new account rep The so-
called "Customer Bill of Rights Manager", Lee Turner has not returned any of my repeated phone calls for several weeks An
engineer named Trina tried to help me get this done, but couldn't Another manager named Audrey Schumer (?) promised
to get the switchover completed, but has not followed through erther I last heard from her when she left a voice message
for me on the afternoon of 6/25/02, promising to call me the following merning She never called I called her later
yesterday to remind her, left a message (as usual, since I'm never able to get a hold of anyone i that office), but have not
heard back from her

I called the corporate office in Houston several weeks ago, complatned about the complete lack of service and was promised
that someone from the local office (Pleasanton, CA) wouid call me That never happened either

All this n addition to an Allegiance employee named Sean disconnecting our (clearly lableld) T-1 line at the warehouse while
moving several analog phone lines, which had nothing to do with the switchover In addition, one of the analog phone lines
stopped working after the switchover Allegiance employees were unable to determine the cause of the problem and asked
that I test the inside wining in our warehouse (which we knew was fine) Lee Turner promised to pay my phone technician's
invorce If it turned out to be an Allegiance problem The inside wiring turned out to be fine and the problem was found to be
with Allegiance, so I submitted the phone technician's mvoice to Lee Turner who asked me to fax it to him and he would
take care of it That invoice still has not been paid

All this talk about " we try to provide the same high quality of service we would want as a valued customer That is why
we developed the Customer Bill of Rights as a means of focusing the attention of our company on each indidual
customer's needs  Please take a moment to tell us how we can help you " sounds good, but that's where it ends

I don't know what Lee Turner 1s doing in the Pleasanton office He is certainly not working on making sure his customers
are happy Not even returning a customer's repeated phone calls shows complete disrespect and rudeness towards that
customer Given our treatment, I can only assume that we are not the only customer being treated this way Obviously,
netther he nor the rest of Allegiance Is interested 1n having us as a customer We are therefore terminating our contract
with Alleglance effective immediately and will switch back to Pacific Bell

hote Ll _s¢
Andre Kuehnemund

IT Director

The Companion Group

Oalkdand, CA
ph 510-383-3131

401 Roland Way, Suite 250 Oakiand CA 84621
800 521 0505 5103833100 Fax 510 383 3101
info@companion-group com
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Andre Kuehnemund - FedEx shipment 790554473339 Page 1

Fed € :
~ =) f@(‘ggfa/’
From sysdeliv@fn3a prod fedex com
To <andre@companion-group com:>
Date 7/1/02 5 48PM
Subject FedEx shipment 790554473339

Our records indicate that the shipment sent from DANA M GARCIA/THE COMPANION GROUP
to Customer Bill of Rights/Houston Allegian has been delivered

The package was delivered on 07/1/2002 at 2 26 PM and signed for

or released by H TREVINO

The ship date of the shipment was 06/28/2002
The tracking number of this shipment was 790554473339

Thank you for shipping with FedEx Ship Manager at FedEx com
https /fwww fedex com/cgi-bin/ship_it/interNetShip/

To track the status of this shipment on line click on the following
http //iwww fedex com/cgi-bin/trackingtracknumbers=790554473339&action=track&language=english&cn

try_code=us

Disclaimer

FedEx has not validated the authenticity of any email address
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3480 Bmi::i -/;l(’:} g X jéiz j / (9% / C /(;]( f‘,/;/lr(z’a yé\f}lﬂ / ¢ /{ér

' Pleasant Hill €A 94523

925/405-4000 phkone
925/405-4001 fax

June 29, 2002

Mr Andre Kuehnemund
The Compamon Group
401 Roland, Suite 250
Oazkland CA 94621

Dear Mr Kuehnemund,
First, I would like to apologize for the mmconvemence and lack of commumeation from Allegiance Telecom

Due to the frustration that you have expenienced, I would like to extend the 90-day satsfaction guarantce
trial penod to begm on the day that your T-1 15 ported over 1o Allegiance Telecom

Thank you for your patience and remaining an Allegiance customer

Smeetdly,

f,ﬂ/m A

~"Jagon Doolittle
East Bay Regional Vice President




08/28/02 _1_5 12_FiX 9254054001 __ALLEGIANCE TELECOM Aoot

Gitograne & telecorm, nc 3480 Buskirk Avenue
Suite 301

Pleasant Hill, CA 94523
925-405~-4000

facsimile transmittal

To Andre Kuehnemund From Audrey Schumer
Fax 510 383 3101 Fax 925.405 4001
phone 510.383 3131 Phone 925 405 4000 ext.4014
Re 90 Day Satisfaction Guarantee pate 6/28/02

™
£l Urgent %or Review O Please Comment [ Please Reply [ Please Recycle
Comments
Andre,

Thank you again for your patience Here 1s the letter per your request

Sincerely,

Share

Audrey Schumer
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Facsimile Transmittal Sheet

To Audrey Schumer From  Andre Kuehnemuljl/c},/
//

Company Allegiance Date 7M1/02 J//

Fax # 925-405-4001 Subject' outstanding invoice
f/r

Total # of pages including cover 4 //

Notes s

Audrey, -

as you can see from the attached coversheet and confirmation page, this invoice was
faxed to Lee Turner on 5/8/02. That was almost two (2) months ago!ll | just spoke with
John Wiesner who informed me that he still has not received payment for this invoice

When can John and | expect this invoice to be paid???? | have instructed my
accounting department not to pay any more Allegiance invoices until Allegiance has
paid ours

Please Ieﬁﬁe know when the cheque for this invoice will be mailed out

Rega{i/s,

(ote (s

Andre Kuehnemund ¥ {(/OZ

s it o

%/72/ poielent Be 72007 .

herous

<\

(Qa(lf% Leilie (YA

\ &
QAL Q& M’ 73 C@u Y/Weo(%/ﬁ U ojele coas Cczaoe%”(f/
401 Roland Way, Suite 250 Oakland CA 94621

, aek
800 521 0505 510 383 3100 Fax 510 383 3101
info@companion-group com
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To Jeff Prince From  Andre Kuehnemund
Company Allegiance Telecom, Inc Date 8/6/02
Fax # 469-259-9082 Subject Invoice

Total # of pages including cover 2

Notes
Jeff,

enclosed please find the invoice from our phone vendor (John Wiesner, Weez-Talkin
Communications) for his help during the PRI switchover I'll put the original in the mail
today and have John Wiesner give you a call as well

Please, feel free to contact me if you have any questions

Best regards,

hoore (25

Andre Kuehnemund

401 Roland Way, Suite 250 OGakland CA 94621
800 521 0505 5103833100 Fax 510 383 3101
info@companion-group com
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All Material is guaranteed to be as specified, and the above work was performed n accordance with the drawings and specifications
provided for the above work and was completed in a substantial workmanlike manner for the agreed sum of

-
N -

Dollars ($ - )

ety

e

Thisisa [J Partial [ Full invoice due and payable by

Month Day Year

in accordance with our [l Agreement [ Proposal No Dated

Month Day Year

NC3822 CONTRACTORS INVOICE
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