BSI FORM 10 (Official Form 10) Rev 598 FORM 10 PROOF OF CLAIM

lope sent to you by the court.

Telephone Number-

United States Bankruptcy Court ;{ ) [QAL@J W) Duistnet of Nﬂ(l) VO/ /L PROOF OF CLAIM
Name of Debtor Case \umber
-
AleClanee. 10l epnd) 03- (30
NOTE Thi¥form should not be used to make a claim for an adminustrativ e expense ansing afier the commencement
of the case A "request” for payment of an admimistratis ¢ expense may be filed pursuantto 11 US C § 503
\ame of Creditor  (The person or other entity to whom the debtor owes money or [ Check box if you are aware that FILED
property) IBM CORPORATION anyone else has filed a &N pIsT RICT OF NEW YORK
claim faBnd CE TEJECOM, INC
Name and Address Where \otices Should be Sent Attach copy of stafbhlrk 13057 *{RD)
IBM CORPORATION Pm’mlm (1 ) sgmmus e N L saEs O ssmse 'y B Ll
Bankruptcy Coordinator D) Check box if you hAVE B2ver 1412
13800 Diplomat "““‘:‘:"y"c:x“‘:":;‘:“a‘:
Farmers Branch, TX 75234 [ Check box if the address differs
from the address on the enve-

Thus Space Is For Court Use Only

Account or other number by which creditor identifies deblor

Ot Q34 &Y

Check here
mr/ephces

if this claim a previously filed ¢

lam, dated 7&[ 1( D

1 Basis for Claim

[ Retiree benefits as defined n 11 US C § 1114(a)

[J Goods sold 0O Wages, salanes, and compensation (Fill out below)
) Scmcc: performed Your SS # -
ed
crsonone)alofnx;ur\l\\rongful death Unpaid compensation for services performed
0O Taxes from to
O Other (date) (date)

2. Date debt was incurred 3 If court judgment, date obtained

503

RECD NO

4 Total Amount of Claim at Time Case Filed s
If all or part of your claim 1s secured or entitled to prionty, also complete Item 5 or 6 below

nterest or additional charges

V192003

[ Chech this box if claim mncludes interest or other charges n addition to the pnincipal amount of the claim  Attach itermized statement of all

5. Secured Claim. 6 Unsecured Prnionty Claim.

[[] Check thus box af s our claum 1s secured by collateral (including a

nght of setoff).
Bnief Descniption of Collateral

O /Reat Estate [0 \otor \ ehicle
3 Other
Value of Collateral S

Amount entitled to pnionity S
Speaify the prionity of the claim

filing of the bankruptcy pctition or cessation of the
1secarther-11 US C § 507(a)3)
D Contnb 10 an

[J Check this box of you have an unsecured prionty clam

] Wages, salanes or commussions (up to $4300)* eamed within 90 days before

debror’s business, whichever

sployee benefitplan 11U SC § S0%a)4).
[ Lp o S1 950¢ of deposits toward purchase lease or rental of property or

Amount of arrcarage and other charges at ime case filed included in

services for personal, famuly o houscholduse 11U S C § 50%(a)6).
Alimony maint €, of owed to a spouse, former spouse, or chuld -
11USC §507XD

[ Taxes or penalties owed to govemnmental unats 11 USuC § 507X8)
O Other Specify applicable paragraph of 11 LS C § SO%aX )
*Amounts are subject to adjustment on 4/1/98 and every 3 years thereafler with

(X 4

secured claim, if any S

respect to cases commenced on or afler the date

of adustment.

7 Credits  The amount of all payments on this claim has been credited and deducted for the purpose of
malng this proof of claim.

8 Supporting Documents  Artach copies of supporting documents such as promussory notes,
purchase orders, invoices, itemuzed statements of runming accounts, contracts, court Judgments, mortgages,
secunty agreements, and evidence of perfection of ien. DO NOT SEND ORIGINAL DOCUMENTS
If the documents are not available, explain If the documents are volummous, attach a summary ,

9 Date-Stamped Copy  To recene an acknowledgement of the filing of your claim, enclose a stamped, self-
addressed envelope and copy of this proof of claim.

»

Date Sign and print the name and title, 1f any, of the creditor or other person suthonzed
10 file this, claim (attach copy of power of attorney, 1f any) \

‘O!&)/O\B Vi %%D%M%ordinator l

Thus Space Is For Court Use Only

EN

leilance Claim

iTiign

Penaln for presennng fraudulent claim Fine of up to $500 000 or smpnisonment for up 10 5 years orboth 18 U

01445
SC §§152and 3571




IBM Phone 1 877 426 6006 ext 4481
IBM 13800 Diplomat FAX 800 756 2425
Farmers Branch TX 75234 email vnamken@us ibm com

October 30 2003
PROOF OF CLAIM FILING

United States Bankruptcy Court
Southern District of New York
One Bowling Green, 6th F1

New York, NY 10004-11408

Subject Allegiance Telecom, Case# 03 13057
Dear Court

Attached 1s an IBM Corporation Proof of Claim 1n the amount of $6,230 00 for the above
referenced case

A self addressed stamped envelope and copy of the Proof of Claim 1s enclosed Please
stamp the copy and return the proof of claim form All correspondence should be sent to
the following address

IBM Corporation

Attn Bankruptcy Coordinator
13800 Diplomat

Farmers Branch, TX 75234

Sincerely,

LO@[M anteu

Vicky Namken
Bankruptcy Coordinator
IBM Corporation



10/30/2003

CUST INVOICE
NUMBER  NUMBER

138115 CO03B83S
TOTAL PRE-PETITION
TOTAL POST-PETITION

TOTAL CLAIM

IBM CORPORATION
STATEMENT OF ACCOUNT
ALLEGIANCE TELECOM
CHAPTER 11

CASE# 03-13057

FILE DATE 5/14/03

S DIST NY
INVOICE INVOICE PRE POST
DATE AMOUNT  PETITION PETITION

08/18/2003  $6,230 00  $5,468 59 $761 41
$5,468 59

$761 41

$5,468 59
$761 41

$6,230 00
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International Business Machmes Cormparation

Aprd 4, 2003

Mr Jaime Morgan

Allegiance Telecom

Corporate Building 2

9201 North Central Expressway
Dallas TX 75231

Dear Mr Morgan

Non IBM Softwate
and Hardware
Products
Statement of Work
Q20038694

IBM 1s plcascd to offer Allcgiance Tclecom an opportumity to purchasc thce Sun
Microsystems Maintenance described below directly from IBM for thc Maintcnance
Consolidation Project

We will provide you with the following non-IBM Softwarc and Hardwarc products from

OEM
1
Sun Silver
Maintenance
w/24x7 Telephone
Uplift Sun Quote - 1100223
Sun Silver Maintenance w/24x7 Phone Uplift
for Sun Fire 280R Senal # 204C03C6
A35-SILVER+ 204C03C9  217C6S2E  3/1/03 2/29/04 $1261 14 $3 783 42
Sun Silver Mainlenance w/24x7 Phone Uplift
for Sun Ultra 60 - Senal # 925H402D
A23-SILVER+ 3/1/03 2/29/04 $1718 89 $1 718 89
Sun Silver Maintenance w/24x7 Phone Uplift
for Sun Netra 11120 Senal # 949M22D5 -
NO4 SILVER+ 3/1/03 2/29/04 $2 157 95 $2 157 95
Sun Silver Mainienance w/24x7 Phone Uplift
far Sun E220R  Serial # 045C15FF - 3/1/03
A34 SILVER+ 2/29/04 $1 307 86 $1 307 86

e s e ——

.

-



Hassli
i
it

W

|

b
i

by

s
ﬂﬂ

Tntern wonal Busmess Machimes Compartion

Sun Silver Maintenance w/24x7 Phone Uplift
for Sun Netra T1400 - Senal # 114M204B
N15 -SILVER+ 3/1/03-2/28/04 $2 783 85 $2 783 85
Sun Silver Maintenance w/24x7 Phone Uplift
NS XDSKD130- for Sun D130 - Senal # 212C68E3 - 3/1/03-
72GAC-SILVER+  12/29/04 $413 97 $413 97|
Sun Silver Maintenance w/24x7 Phone Uplift
for Sun D130 - Senal # 212C5CFC,
NS XDSKD130- 212CSCFA 212C68E6 110C616F
72GAC-SILVER+ |117C5BDQ - 3/1/03-2/29/04 $429 72 $2 148 60
Sun Silver Maintenance w/24x7 Phone Uplift
for Sun S1 - Senal # 0233AH0114
NS-XDSKS1- 0233AH0128, 0231AH0257, 0233AH0126 -
336GAC-SILVER+ {3/1/03-2/29/04 $420 38 $1681 52
Sun Silver Maintenance w/24x7 Phone Uplift
for Sun Netra t1 - Senal # HF 13427626 -
N06 SILVER+ 3/1/03-2/29/04 $672 67 $672 67
Sun Silver Maintenance w/24x7 Phone Uplift
for Sun V480 - Senal # 243VOOCF  3/1/03- b
A37-SILVER+ 2/29/04 $190573 $180573
)
Sun Silver Maintenance w/24x7 Phone Uplift
for Sun Netra t1400 - Serial # 113M21ES -
N15 SILVER+ 3/1/03 2/29/04 $2 783 85 $2 783 85
Sun Bronze
Maintenance b
w/24x7 Telephone
Uplift Sun Quote - 1100121
Sun Bronze Maintenance w/24x7 Phone
Uplift for Sun Netra t1120 - Senal #
N0O4 BRONZE+ 047M2A3E  3/1/03 2/29/04 $1 756 26 $1756 26
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Iternationdl Business Machmes Corparation

N21-BRONZE+

Sun Bronze Maintenance w/24x7 Phone
Uplift for Sun Netra T1 AC200 - Senal #
HF11514726, HF 11514568 HF11514533
HF12119283 HF12119233, HF11515444
HF10707910 HF10707949 HF10205512
HF10812809 HF 1154647, HF 11514570
HF11514514, HF 11514573, HF 1091275,
HF11514575 HF11413808 HF11413807
HF11413570 HF11817860 HF11817905
HF11817850, HF11817849 HF11817759
HF11817770 HF 12621772 HF12621759
HF12621982 HF13427620 HF20345924
HF20345341 HF11514647 - 3/1/03-2/29/04

32

$411 04

$13 153 28

N21 BRONZE+

Sun Bronze Maintenance w/24x7 Phone
Uplift for Sun Netra T1 AC200 - Senal #
HF21152787 HF21152788 HF21152778
HF21152781 - 3/1/03-2/29/04

$394 65

$1578 60

A34 BRONZE+

'Sun Bronze Maintenance w/24x7 Phone
Uplift for Sun E220R - Sernal # 049COFD6
049COFD5 049COFB3 048C20AB 3/1/03-
2/29/04

8106497

3
$4 259 88

A23 BRONZE+

Sun Bronze Maintenance w/24x7 Phone
Uplift for Sun Ullra 60 - Serial # 920H29B0
3/1/03 2/29/04

$1.39193

$1 391 93|

N15-BRONZE+

Sun Bronze Maintenance w/24x7 Phone
Uplift for Sun Netra t1400 Senal #
006M240D 113M21E5 114M2048
050M2440 120M214C - 3/1/03-2/29/04

$2 26072

$11 303 60

A33 BRONZE+

Sun Bronze Maintenance w/24x7 Phone
Uplift for Sun E420R - Serial # 040H3B66
114C042B 113COFB5 114C0025
113C1285 040H3C2D 113C05C5 3/1/03
2/29/04

$187770

$13 143 90
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Tntern ional Busmess Machmes Corparation

A33 BRONZE+

Sun Bronze Matntenance w/24x7 Phone
Uplift for Sun E420R  Serial #137C072D
137C0903 130C0428 130C0329
129C000B 130C0556 126COEA0
130C032F 130C042A - 3/1/Q3 2/29/04

$1127 30

$10 145 70

NO6-BRONZE+

Sun Bronze Maintenance w/24x7 Phone
Uplift for Sun Netra t1 - Senal #038C1782 -
3/1/03 2/29/04

$551 17

$551 17|

N21 BRONZE+

Sun Bronze Maintenance w/24x7 Phone
Uplift for Sun Netra T1 AC200 - Senal #
HF21050926 HF21050991, HF21050988 -
3/1/03-2/29/04

$38370

$1,151 10

A28 BRONZE+

Sun Bronze Maintenance w/24x7 Phone
Uplift for Sun Blade 1000 Workstation -
Senal # NEEDED _ 3/1/03-2/29/04

$794 05

$794 05

LX50 Hardware
Only Support

Sun Quote - 1100658

CBT L1FH36VSLM
SHWN

Sun Hardware Only Support for LX50 -
Senal #KRBB251A0001 KRBB251A0002
KRBB251A0005 KRBB251A0006
KRBB251A0025 KRBB251A0026
KRBB251A0027 KRBB251A0028
KRBB251A0029 KRBB251A0030
KRBB251A0031 KRBB251A0032
KRBB251A0034 1 KRBB251A0034 2
KRBB251A0034 6 SKRBB247L000 1
SKRBB247L002 3 SKRBB247L000 2
SKRBB247L000 5 SKRBB247L000 6
NEUTRON GODDARD DOUPE
KRBB239A0022 3/1/03-2/29/04

24

$303 61

$7 286 64

CBT-L1FH36VSLM
SHWN

Sun Hardware Only Support for LX50
Senal #KRBB237A0090 KRBB237A0094
3/1/03 2/29/04

$23065

$461 30

- r -
S~
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Tntemational Busmess Machmes Comporation

Sun Software
Premium 7x24
Phone Support

Sun Quate — 1098880

SOL-CAT3-1PR-
PREMIUM

Sun Software Premium 7x24 Phone Support
for SOL CAT3 SW 1 USERLIC - Host ID #
CHIAPPQ5, CHIDS01, DALDEVO1
DALDEV1D DFWAPP06 DFWAPP10
DFWAPP12 DFWAPP14 DFWDEVO1
DFWNB02 DFWNS01 DFWNS02
DFWAPP23 DFWAPP20 DFWAPP11
DFWNDMO1, DFWAPP21 - 3/1/03-2/29/04

17

$653 92

$11,116 64

SOL-CAT4-1PR-
PREMIUM

Sun Software Premium 7x24 Phone Support
for OL CAT4 SW 1 USER LIC - Host ID #
CHINB02 DALAPPO5, DFWUMO1,
DFWAPP {6 DFWNS10 DFWORAO3
DALHS03 DFWAPP04 DALDEV2A
DALDORAQ8, DFWAPP22 CHIAPPOF
CHINS03 DALAPP1B DALORAO{
DALORAO2 DFWORA09 CHIAPPQ9
DALORAQ5 DALAPPOC DALAPPOD
DALORAQO9 DFWAPP09 CHIIMS02
CHIIMSO1 DALHS03 DALDEV2A
BOXED4500 DFWNS10 DALDEV2B
DFWBDNO1 DFWAPP23 - 3/1/03-2/29/04

32

$112102

$35 872 64

Sun Platinum
Malntenance

Sun Quote - 1100151

N21-PLATINUM

Sun Platinum Maintenance for Sun Netra t1
Senal #HF 12018677 HF1081275
HF11514577 HF1152663 HF11413792
HF11514604 HF11514813 - 3/1/03-2/29/04

$848 55

$5 939 85

F6800-PLATINUM

Sun Platinum Mamtenance for Sun Fire
16800 - Senal #210H2189 - 3/1/03 2/29/04

$34 751 49

$34 751 49

F6800-PLATINUM

Sun Platinum Maintenance for Sun Frre
6800 Senal #242H25CD  3/1/03-2/29/04

$24 326 04

$24 326 04

F4800 PLATINUM

Sun Platinum Mantenance for Sun Fire
4800 Senal #133H3714 133H3715
3/1/03-2/29/04

$6 873 57

$13 747 14




Intermnational Busimess Machines Comporation

N25 PLATINUM

Sun Platinum Maintenance for Sun Fire
V120 - Senal #CF24201157 CF24201737 -
3/1/03 2/29/04

$660 16

$1320 32

N25 PLATINUM

Sun Platinum Maintenance for Sun Fire
V120 - Senal #CF23801670 - 3/1/03-2/29/04

$629 10

$623 10

N25 PLATINUM

Sun Platinum Maintenance for Sun Fire
V120 - Senal #CF40040173 - 3/1/03-2/29/04

$825 19

$825 19

N25-PLATINUM

Sun Platinum Maintenance for Sun Fire
120 - Senal #CF23903819 CF23903776
CF24004330 CF24004296 - 3/1/03-2/29/04

)
$577 64

$2 310 56

A23-PLATINUM

Sun Platinum Maintenance for Sun Ulira 60
Senal #0921H2F7 - 3/1/03-2/29/04

$2 857 03

$2,857 03

NO4 PLATINUM

ISun Platinum Maintenance for Sun Netra
1120 Senal #015M2657 948M282B -
3/1/03 2/29/04

$3 596 60

$7,183 20

A34-PLATINUM

Sun Platinum Maintenance for Sun E220R -
Senal #048C20F5 - 3/1/03 2/29/04

$2 17976

$217976

A33 PLATINUM

Sun Platinum Maintenance for Sun E420R -
Senal #037C0135 - 3/1/03 2/29/04

$2948 37

$2 948 37,

A33-PLATINUM

Sun Platinum Maintenance for Sun E420R
Senal #113C123C 113C124F 114C0822
114CO7EQ 113C05CD  3/1/03-2/29/04

$2 30743

$11 537 15

A33 PLATINUM

Sun Platinum Maintenance for Sun E420R -
Senal #039H41B3  3/1/03-2/29/04

$2 820 19

$2 820 19

A35-PLATINUM

Sun Platinum Maintenance for Sun Fire
280R Senal #148C021C - 3/1/03-2/29/04

$2 10190

$2,101 90

A35 PLATINUM

Sun Platinum Maintenance for Sun Fire
280R Senal #128C020F 214C0478B
214C04ES 217C5DEB 217C652C  3/1/03
2/29/04

$210190

$10,509 50

A35 PLATINUM

Sun Platinum Mamtenance for Sun Fire
280R Senal # 225C5327 3/1/03 2/28/04

$3503 17

$3 50317

A37 PLATINUM

Sun Platinum Mamntenance for Sun Fire
V480 - Senal #215V0184 222v0100
222V0010 244V01A9 244V01DA
244V0140 244V00D6 244V00D9  3/1/03

2/29/04

$3176 21

$25 409 68
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Tntern wondl Busmess Machimes Corparation

Sun Platinum Maintenance for Sun Fire
V480 - Senal #222V021A, 222v009C -

IA37-PLATINUM 3/1/03 2/29/04 2 $520369 $10587 38
Sun Platinum Maintenance for Sun StorEdge
T3 ES - Senal #111H281C 111H281D -

XT3AES PLATINUM|3/1/03 2/29/04 2 $5297 84| $10 595 68

SG-MT1-H2C1T1- [Sun Platinum Maintenance for Sun StorEdge|

PLATINUM Media Tray - 3/1/03 2/29/04 2 $462 42 $924 84

SG-MT1-H2C1T1- |Sun Platinum Maintenance for Sun StorEdge

PLATINUM Media Tray - 3/1/03 2/29/04 2 $463 31 $926 62|

SG MT1-H2C1T1- |Sun Platinum Maintenance for Sun StorEdge

PLATINUM Media Tray 3/1/03-2/29/04 2 $64142 $1,282 84
Sun Platinum Maintenance for Sun

SF-CPUBD-447-  |Enterpnse CPU/Memory Board - 3/1/03-

PLATINUM 2/29/04 6 $4 6577 34| $27 464 04
Sun Platinum Maintenance for Sun

SF-CPUBD-447- Enterpnse CPU/Memory Board  3/1/03

PLATINUM 2/29/04 10 $5 720 64| $57 296 40
Sun Platinum Maintenance for Sun Fire
V480 - Senal #238V0283 250v0035

A37-PLATINUM 250V00DD 250V00DC - 3/1/03 2/29/04 4 $317621] $12704 84

A

Sun Platinum Maintenance for Sun Fire i

A35 PLATINUM 280R  Senal #217C652D  3/1/03-2/29/04 1 $2 10190 $2101 90
Sun Platinum Maintenance for Sun Netra T1
IAC200 - Senal #HF 10912759 - 3/1/03-

N21-PLATINUM 2/29/04 1 $510 10 $510 10

Sun Bronze

Maintenance Sun Quote 1100094
Sun Bronze Maintenance for Sun Netra T1
AC200 Senal #HF11514557 - 3/1/03-

N21-BRONZE 2/29/04 1 $34253 $342 53
Sun Bronze Maintenance for Sun Ultra 5 -

A21 BRONZE Host ID DFWCABS1 - 3/1/03 2/29/04 1 $319 18 $318 18
Sun Bronze Malntenance for Sun Netra T1 -

NOG-BRONZE Senal #026C047F  3/1/03 2/29/04 1 $459 31 $459 31
Sun Bronze Maintenance for Sun Netra T1 -

NOG-BRONZE Senal #042C2067 3/1/03 2/29/04 1 $459 31 $459 31
Sun Bronze Maintenance for Sun Netra
11400 Senal #120M346F 050M2403

N15 BRONZE 120M2902  3/1/03 2/29/04 3 $1 88393 $5651 79
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A33 BRONZE

ISun Bronze Maintenance for Sun E420R -
Senal #021H42DC - 3/1/03-2/29/04

$1564 75

$1 564 75

A33 BRONZE

Sun Bronze Mamntenance for Sun E420R -
Senal #121C0265 121C0262 - 3/1/03
2/29/04

$938 85

$1,877 70|

N21-BRONZE

Sun Bronze Maintenance for Sun Netra T1
IAC200 - Senal #HF12621771 - 3/1/03
2/29/04

$342 53

$342 53

A35 BRONZE

Sun Bronze Maintenance for Sun Fire 280R
I Senal #217C6518 - 3/1/03-2/29/04

$854 77

$854 77

A37-BRONZE

Sun Bronze Maintenance for Sun Fire Y480
I Senal #224V0022 - 3/1/03-2/29/04

$1289 17

$1,289 17|

A23-BRONZE

Sun Bronze Maintenance for Sun Fire Ultra
60 - Senal #021H2D2C 920H26DF -
3/1/03 2/29/04

$115994

$231988

A36 BRONZE

Sun Bronze Maintenance for Sun Blade 100
- Senal #FT11520259 FT11520279
FT11530215 FT11530224 FT11840109
FT11840116 FT11840123 FT11840126
FT11840128 FT11840136 FT12250238
FT12320231 FT12320375 FT12330060
FT12940146 FT13110038 FT13110101
FT13940257 FT12240252 - 3/1/03-2/29/04

19

$202 41

$3 84579

A21-BRONZE

Sun Bronze Maintenance for Sun Ultra 5 ~
Senal #FW01830197 FW95110518
FW82350019 FW91230185 FW03450486
FW92650689 FW01830197 - 3/1/03
2/28/04

$319 18

$2234 26

A22 BRONZE

Sun Bronze Maintenance for Sun Ultra 10
Senal #FW82340941  3/1/03 2/29/04

$490 45

$490 45

A35 BRONZE

Sun Bronze Maintenance for Sun Fire 280R
Senal #217C652D  3/1/03-2/29/04

$854 77

$854 77

Sun Quotes — 1100648 and 1099995




Iternational Busmess Machmes Corparalian

SOL-CAT3-1ST
STND

Sun Software Standard Phone Support for
SOL CAT3SW 1 USER LIC - Host ID #
DFWCPMO1 DFWNS03 CHICPMO1
DFWDS01 DFWAPPOE DALDEV04
GALAGA STAFF TETRIS STAFF
PACMAN STAFF ANTIMATTER STAFF
AUSNS01 MATRESS STAFF

BUNSEN STAFF REMEDY STAFF
BACKUP STAFF SS2 STAFF
NEWSUPPORT STAFF, BEAKER STAFF
BALNSO01 ATLNSO1 NFS STAFF
SSADMIN STAFF CYCLOTRON STAFF
BOXSPRING STAFF NEUTRINO STAFF
COLLIDER STAFF XENA STAFF
SYNCHROTRON STAFF CHIMTA02
CHIMTAO1 KOOZBING STAFF
POESTENKILL STAFF, STILETTO STAFF,
GRACELAND STAFF RAVEN STAFF
AODHAN STAFF MULTITECH STAFF
TSUNAMI STAFF LEVIATHAN STAFF
JADA STAFF KAMICHAN STAFF

EVIL STAFF SWIFTSWORD STAFF
FINS STAFF EXCALIBUR STAFF
ZEPHYR STAFF DANTE STAFF
RAPSCALLION STAFF, GRAV STAFF
SHORTY STAFF 3/1/03-2/29/04

50

$544 94

$27 247 00

SOL CAT4-1ST
STND

Sun Software Standard Phone Support for
SOL CAT4 SW 1 USER LIC HostID #
SHAGGY STAFF SCOOBY STAFF
WOODSTOCK STAFF SNOOPY STAFF -
3/1/03  2/29/04

$934 18

$373672

A33 SILVER

Sun Silver Maintenance for Sun E420R
Senal # 114C008D - 3/1/03-2/29/04

$115371

$1153 71

A37 SILVER

Sun Silver Maintenance for Sun Fire V480
Senal # 222V0132 222VO009A - 3/1/03
2/29/04

31588 11

$3 176 22

L1000 SILVER

Sun Silver Maintenance for Sun StorEdge
L1000 Senal # 924AA11898 3/1/03
2/29/04

$2 53007

$2 530 07,
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Sun Silver Maintenance for Sun StorEdge
L1000 - Senal # Cv23200034 CV23200038
N19 SILVER 3/1/03-2/29/04 2 $186 96 $373 92

Total] $475,763 11

IBM will provide you these products on an estimated delivery date to be deternuned once
a signed copy of this document 1s received

The total charges for the non-IBM software and hardware products listed in this
Statement of Work are $475,753 11 You will be invoiced upon receipt of the product
Invoices are payable upon receipt This Statement of Work does not include shipping
and handling charges nor sales taxes, which will be exira.

By signing below, each of us agrees that the complete agreement between us regarding
these Services consists of 1) this Statement of Work and 2) the IBM Customer
Agreement, or equivalent agreement

We thank you for your intcrest in IBM Global Scrvices and arc looking forward to a
mutually rewarding cngagement

Sincerely,
3
Jeft George
IBM Global Services
Agreed to Allegiance Telecom Agreed to IBM
By By
CLIENT NAME Teff George
11tle IBM Global Scrvices

Allegiance Telecom

Date Date

10



Maw 16 2003 18:33 PwC 703-6853-3784
05/05/08 11°'23 FaX 2142817250 Alleglsnce Telec j @00

TBM will provids you these praducts on an eshmated delivery date to be d once
a siyned copy of this docament iz racerved.

The tolal charges for the rondBM software and bardware products hmdLm e
Stabement of Work are $475,753 11 Yo will be imvbiced upon rocespt of the product,
Tnvoices are paysble vpon receipt.  This Statement of Work does not iclude

and handiing charges nor sales taxes, wiuch wil) be extra,

By ngning below, each of us agrees thet the campiete agreement between ve pr&:g
thace Services comsists of 1) thus Stafement of Work and 2) the IBM

Agreement, or equivalent agreement.
We thank you for your interent in TBM Global Services mxd are looking forward to a
muotually rowarding engagement.
Simeerely, E L Q
IBM Global § l
|
Agreed to Allegisnce Telecom Agreed g IBM,
Tas/me W;#/ .
[
B e By \—
BN, NAME ol Goorse— b’“‘"‘-"—-*
,c/gywm MM'WIW‘IBM Global Services
Allesmnee Telesom,

Diate 5’_{*03 Deta:
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FRAMEWORK CONTRACT

This 1s a Framework Contract {"Contract”), dated as of Apri 18, 2001, between Allegiance Telecom
Company Worldwide ("Client"), a company registered under Delaware law and PricewaterhouseCoopers
LLP, amited habildy partnership organised undse Delaware law, ("PwC")

1 Introduction - it is the Chent's objective that Singl eView will be utdized to support the customer bilfing
process for cutrent markets and the chents therein as well as the Acquired entiies The scope of this
Contract addresses the implementation of the Singt eView solution This will be achieved through two
relsases, named "Release 1 0' and "Release-1 5' as described n the Road Map Document prepared
by PwC and delivered to Chent n December 2000

The parties have completed the Analysis and Design Phasas for Hekease 1 0 under the conditions of
the Intenm Letler of Agreement signed on January 15, 2001 Moving forward, the parties wish to
sstablish a flexible contractual framework under which Client can obtan from PwC other services
required for the Implementation of the Singl eView biling system | his will be achieved through two
speafic written Service Agreements as follows

Service Agreement Overviaw
SA-1 Configuration and mplementation Release-1
Analysis and Design Release-1 5

SA-2 Cenfiguration and nplementation Release 1 5

The first Service Agreement, "SA 1" Is attached as Attachment SA-1 to this Contract  Service
Agresmant 2 will be developed upon ¢completion of the Design Phase for Release 1 5 duning SA-1

. The parties may decide to incorporate other Saivice Agreements by mulual agresment during the
normal course of this Contract

2. Service Agreementa - Service Agreements enterad into by the parties shall refer expressly to this
Contract and wentify the Service Agreement

21 Objectiva

22 Scope of Services to be Performed

23 Deliverables and Responsibithas of the Parties
24 Estimated Lovol of Effort and Statfing Plan

25 Estimated Fess and Expenses

26 Estimated Timehnes

27 Assumptions

28 Other Terms as Appropriate

3  Genesral Tarms and Conditiang - The Genaral Terms and Conditions governing this Contract and sts
Sarvice Agreemanls are includad in Attachment B to thus Contract

4 Duratlon - This Contract shall commence as of the date first prowided above and will thereafter
continue In effect ndefinitely or until such date specifically wdentfied n a Sennce Agreement as the
date of termination of the Contract The Contréact Is subject to the nght of either party to terminate it
npon 30 days prior written nahea  Such termination shall not however effect the applicability of the
terms of ihis Contract to any Service Agreemett for which the Services calied for by that Service
Agreement havs not yet been completed
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5.

7.

Change Orders - If Client or PwC wish to recommend an addition, modification or change to PwC's
required performance under a Service Agreement or angthier matter related to this performance PwC
and Chenl shill comply with the change controt procedures described in Aftachment A

Contract Managemant - Each of the parties will name a contact that will be responsible for managing
1s¥ues relating to the performance of the Con'ract  1ha initial contacts are G Clay Myers for Client
and Raul Fabre for PwC

Feas and Expenees - Fees for this Contract are estimated at approximalely U5$4,100,000 (excluding
a 15% contingency but including PwC fees for the Analysis and Design {(A&D) Phase) corresponding
to Release 1 0 which have already been involoed to Glient as of March 31, 2001 in the amount of
US$1,187,047 00 as we't 55 "ADC Software Systems, Inc * [ADC) fees estimated at approximatsly
US$250 000 for this same "A&D" Phase)

FwC fees will be billed on a Time and Matenals basis basad on hourly rates identified below and a 50-
hour workweek  Billing rates to be used In this engagement mclude a significant digcount from PwC
fulf biing rates and are identified below

Resource Laval Houtly Rate

Partner/Director US$ 445

Lovel & us$ 370

Level 4 Uus$ 275

Level 3 USE 215 .
Lovel 2 US$ 180 |
Lavel 1 US$ 145

Expenses will be addilional aid based on the uttached expense guldelines (Attachment C) Expenses
will cover airfare to fly in and out every week ar as required, lodging, arport and local transportation,
meals and ather expenses for consultants They will also cover the cost of external reproduction and
binding when and if required Expenses are estimated at approximately 15% of fees PwC will produce
invoices for fees and expenses on a bweekly basis, and payment wilf be due 15 calendar days after
the date of invoice presentaton

It 15 understood PWC will subcontract ADC resources for the period December 1, 2000 through March
31, 2001 to suppert the configuration effort as necessary PwC and ADC have an agreement where
PwC enjoye a discount on standard rates for ADC resouress It o agroed that

(a) The rates for ADC resources subcontracted by PwC and invoicad to Client will not excead the
rates ADC wouid have charged directly to Chent and will not exceed the PwC rates above

{b) Similary, PwC rates will not be fower than the rates charged to PwC by ADC

Payment Basis - Prior to the exacution of each Service Agreemant, PwC and Client will agree an an
estmated fee for senaces plus expenses, which will be charged to Chent based on a Time and
Matenals basls, using estmated hours per PwC Sta¥f category level indicated in each Sarvice
Agresment and the Rate Schedule in saction B above Maddfications to the scope of work and level of
effort will be governed by the Change Order Procedurs outhned in Attachment A of this Contract
Estimates of fees or other amounts provided by PwC will be given in good faith but may vary in
accordance to actual project needs
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! 10. Involces - Unless otherwise stated in a Sarvice Agreement, an mvoice wilf be will be issued on a
maonthly baste and be due and payahble 30 days after delivery of the invaice by wire transfer in
immediately avalable funds 1o the PwC account spectlisd on the mvoice

11. Facilities - Chiant agrees 1o provide or pay for all workspace, faciities and support that are reasonably
requested and agread upon by Chisitt ta pedfurm tha Services, including without limitation, office
space secretanal support, telephone and fax communications, development and configuration
computers for the Single e configuration teant, all requirad information technology structure for the
project toam

12 Software and Hardware - Client will directly procure, acquire, and install Singl eYiew, Vertex and
other eoftwaro that may be required for this projact Simulardy, Client will deeclly prucure, dcquire,
mstall and malntain the hardware and Informatron technology infrastructure required for supporting
this project. Ttus includes implementing administration, backup and recovery proceduras for the
developmant, tramng and testing environmonts

13 Entire Agreement - Thig Contract 1s deemed to mclude the Attachments raferred to heren and all
Service Agraamonts onterad into by the partids to thia Contract Issued hereunder This Contract
oonstitutes the entire agreement between tha parties and there are no prior or contemporaneous, oral
or written, representations, understandings or agreaments relatmg to the subject matter hereof which
ara not fully exprassed herein This Contract may onfy ba amendad i writmg signod by a duly
authorised representativa of each party Any claim relating to the provision of the Services by PwC, its
affiifates or thewr respechve staff will be made against PwC alone

In witness, each of the parties has caused this Contract to be executed on its behalf by ts duly authorzed
repressntative as of the date first above wntten

For Client For PwC
ﬁg’glw ——
Mr G, Clay Myers Raul Fahre
Senior Vice President of Finance Principal
o, ,
”"A 3 / 2</0/
..... y & A
Date Date
ST ME
Aftachment A Change Control Procedures
Attachment B PwC's Standard Terms and Conditions
Attachment Expense policy

Attachment SA-1 Service Agreement 1
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ATTACHMENT A

Change Control Procedures

1 The party desring the addition, modification, reduction or change shall submit in writng to the other
party all requests for any services which alter, amend, enhance, add to, delete from or otherwise
changa the scope of services specified in a Service Agreement, as modified or amended In
accordance with this Change Order procedura, andfar the tme andfor place of performance
(hereinafter referred to as a "Change Order”).

2 PwG wilf avaluate each Change Crder mtiated by Client and submit an appropriate written response
to Chent's authorised representative as soon as possible but not fater than 7 working days following
PwC's receipt of the request. If PwC accepts the Change Order, subject 1o the parties’ agreement as
tu vust and completion dates, hen as writtan tesponse shafl include a statement of the avalability of
PwC personnel and resources, an assessment of the Change Order impact on the project crireal path
and scheduie, and the estimated additional ¢ests and the impact, if any, on the completion data(s)
assoclrted with such Change Order Change Orders mitiated of preparsed by PwC shall include the
above-mentioned statemant when submitted to Chient

3 Should Client elect to authorise a Change Order inittated or accepted by PwL, Chient will, a5 soon as
possibla but not later than 5 working days after receipt of 2 Change Ordaer or PwC s accaplance
thereof, authorise PwC to perform the requesied Change Order by returming a duly authonised and
executed copy of the request form to PwC's Praject Manager Upon such authorisation by Ghent,
PwC will commence performance in accordance with such Change Order  Before PwC's proceeding
with a detailed assassment of Change Order leas:ibility, metivod and costs, Client will request the
Change Order in wriing from PwC  PwGC will in turm notfy Client in wrting of the estimaied cusl
related to the Change Order assessment and preparation If both parties agree on timing and cost for
the assessment of the Change Order, PwC will proceed with the assessment and preparation of the
Change Order PwC's costs agsoclated wrth preparing Change Orders or respanding to Change
Orders inltiated by Chent will be reimbursed by Client as part of the cost of the Change Order only if
such Change Order Is not authonised by Client

4 PwG shali not be obligated to perform any such additionar or different services In advance of written
authcrisation from Clisnt  Furthermore, PwC shall not be obligated to accept any Change Order or to
perform any addiional sarvices that in s good faith business judgement it datermines are not feackle
or impracticable or for which Client is unwiling to accept PwC's estimate of addiional costs,
completion tme(g) or impact on performance measures For the purposes of a Ssrvice Agreement,
¢ach Change Order intiaied or accepted by PwC and duly authennsed in wnting by Chent, shall be
deemed incorporated into and shall constiiule a formal change to the associated Servica Agreament,
adjusting the services, costs and completion dates a2 finally agreed upon for each authonsed Change
Order
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ATTACHMENT B - GENERAL TERMS AND
CONDITIONS
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Attachmant C
MCS (Donestit) Loog-Term Qut-of-Town Asglgnient
Engageinent Expeare Somnaary
el

“fimnt Namie Allegramee Telssan Bagpgement Address 5201 N Central Expreasway

ngagewwend Narme: Sungt.eYiew Buliny bnpleeriabibwn Dullas TX 75231

ngagenent Code 153302 9039 00 Babg Unrt Name MWBU - [CET

Agagemeri Partoer Raul Fae Bilhng Unit Code 9150

ngagencat Managor Cheryl ¥alan Cngagement Start Date:

ong-Tetm Assipiments Cooed  Janet Axderson Fngagervent Etvd Date — 9730,2007

Monrhly Ocoupancy Rabe Tax

Tigagement nxpmmbummmmmﬂym' _—-§in§b | Mulipe Treatment™] | Limitation? Cormmans

dpenss Allowanse Fackege

odgng and Living Allowanoe $1,700 00 51,500 00 ™ Regorted 18 u kaly per diem sllewance, ealmiated
i the mouthly amoust divided by 18 days

empocary Hotel Accommodanons $150/mght 3130epht TC Subvect 1o engagemeal partnen/enager disereton
43 10 neveanity and reazonablensss

partiieit Ser-Up eosts (one time anlv) Mtuals up 0 S500 Actuals np i S50 GU Astusls, mubject 1o engagement partner/manager
discretaon a3 (0 tevestty and remonableness

{eals & Incidentaly 5 Ao 1w Prowidest fir vexy day spent ot (he engagemam aite

rarpextatin Between Eng Swe and 1lome Actuals - seeniotes  Acouals  ser noleg jLo In wocardence amb the standard Frm Folicy

1-} seuaf Travel Actuais Arctosle T Lesa than or equal 10 the normal total cost of
avelmg b homc orly

ranapartetan al Enmagement Site

Cor Rental Actuals Actils It Actaals, sibgest ko engagerment partnetmanager
discrction s to wecestity and reasoneblencss

{ar A lowance N/A WA T Subyect to eugagement partnen’manager diseretion
#5 0 pecessicy and reasonableness Must be lrgs
than actual nental car experises

ngagenent Stte Parlong N/A N‘A TC Subyeet 10 engapenirt parmerAmnager discretion
25 10 hecemity mnd reesonableness

omg Dhistance Telephane Acheals up 0 3100 Actuals up to 5100 c Subject 10 engagetnet partner/manager diserebon
B4 to necesaty and ressonsblenes.

ealth Chubv$pa Feos Actualyupin 375 Actuals up 0 $75 | Maxivum ol 575 per month, based o aete!
revaapts {not an allkwance)

DE

slocetym Premom N/A NA GU

Leaks & Inctdeneals N/A N/A GU

ekcamn Expenses NA N/A Reqruest rembursement of these expense by
completing the MCS Tngagemom Relocation
Experise Rambursement form

rips Home N/A A Up 10 two trips home por year
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Please direct inquiries and correspondence to Account Number Invoice Number Invoice Date Page Number

IBM CORPORATION 0138115-AA C03B83S AUG 18 2003 1
13800 DIPLOMAT

DALLAS TX 75234
Phone  (877) 426-6006

Email

Installed at

ALLEGIANCE TELECOM ALLEGIANCE TELECOM

9201 NORTH CENTRAL EXPHY ACCTS PAYABLE

BLDG B 9201 NORTH CENTRAL EXPWY Accou'r:ts’?ec

DALLAS,TX 75231-5916 BLDG B Branch O
DALLAS,TX 75231-5916 TWR

Customer Reference

PO# 71733 - INV TO JENNIFER L TURNER
SIGNED BY CHRISTINE KORNEGAY
CASEID#002611695-K-Q3R-C6JNM-330333

Piease remit payments to Terms

PO BOX 841593 PAYMENT DUE UPON RECEIPT OF
DALLAS, TX 75284-1593 INVOICE - LATE PAYMENT FEE
MAY APPLY

INVOICE FOR SERVICES
DESCRIPTION SERVICE
DATE TAX AMOUNT

CONTRACT NUMBER CFTPNGK
HORK NUMBER C6JNM

TI OEM EQUIPMENT

FIXED/INCIDENT CHARGES

VENDOR HARDHWARE 07/01-06/30/03 474 80 5,755 20
PO# 71733 / Q20038538
TOTAL 5,755 20
, "';\)-‘:
STATE TAX - 359 70
LOCAL TAX 115 10
\
{ /k“[ /
) « 7 \
e S oty

THIS IS ISSUED PURSUANT TO THE IBM CUSTOMER AGREEMENT OR THE EQUIVALENT AGREEMENT BETHEEN US

IF NOT PAID BY SEP 16, 2003, PAY THE AMOUNT DUE PLUS A LATE PAYMENT
FEE OF $77 88 FOR A TOTAL OF $6,307 88 IF PAYMENT IS NOT MADE
HITHIN ONE MONTH OF SEP 16, 2003, ADDITIONAL CHARGES MAY APPLY

ANNOUNCING IBM INVOICES ON-LINE RECEIVE YOUR INVOICES OVER THE INTERNET'
TO REGISTER, PLEASE VISIT HTTP //IOL DBEXPRESS NET/AM/US/EN

Original Invoice PAY THIS AMOUNT 86,230 00
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Mon Oct 27 00 02 46 2003 FedEx Page 2 of 2

“adEx E¥ e UE M3 1000 Fadex DOrve Telepha~es €01-639-26800
Zeliven | ~forrdian ©Ooracsa = Ps 151080002

Jo1 eshe Trape

1000 Fedex Drve

Doropols P 16108-0022

Fed=x<.

Express
October 268 2003

JENIFER TURNER
(7N RR1-7RAA

Dear JENIFER TURNER

Our records reflect the following de ivery information for the shipment witn the traclaing number
5131318349820

Delivery Information

Sigaed For Ry I PFRFZ

o) |

Delveredto 9201 N CENTRAL EXP
Delivery Date  March 04, 2003

Delvery Time 0941 AM

Shiaping | ~fornation

Shiomrent Reference Inforration 143160

Tracking No 613131834980 Shio Date  March 03, 2003
Shipper DATARAM Recipient  CORF BLDG
29 RICHARD RD ALLEGIANCE TELECOM
IVYLAND PA 188741512 5201 N CENTRAL
us EXPRESSWA
DALLAS TX 75231
us

Thank you for choos ng FedEx Express Y/e look forward to working with vou n the future
FedEx Worlcwide Customer Service

1-800-Go-FedEx (1-2800-463-3339)

Reference No R2003102100101629153

Thus Information 1s provided subject 10 the FedEx Service Guide



IBM Phone 1 877 426 6006 ext 4481
IBM 13800 Diplomat FAX 800 756 2425

Farmers Branch TX 75234 emaill vnamKken@us ibmcom

October 30 2003
PROOF OF CLAIM FILING

United States Bankruptcy Court
Southern District of New York
One Bowling Green, 6th F1

New York, NY 10004 11408

Subject Allegilance Telecom, Case# 03 13057
Dear Court

Attached 1s an IBM Corporation Proof of Claim in the amount of $6,230 00 for the above
referenced case

A self addressed stamped envelope and copy of the Proof of Claim 1s enclosed Please
stamp the copy and return the proof of claim form All correspondence should be sent to
the following address

IBM Corporation

Attn Bankruptcy Coordinator
13800 Diplomat

Farmers Branch, TX 75234

Sincerely,

&O@tu Lantdou

Vicky Namken
Bankruptcy Coordinator
IBM Corporation



10/30/2003

CusT INVOICE
NUMBER NUMBER

138115 C03B83S
TOTAL PRE-PETITION
TOTAL POST-PETITION

TOTAL CLAIM

IBM CORPORATION
STATEMENT OF ACCOUNT
ALLEGIANCE TELECOM
CHAPTER 11

CASE# 03-13057

FILE DATE 5/14/03

S DIST NY
INVOICE INVOICE PRE POST
DATE AMOUNT  PETITION PETITION

08/18/2003  $6,230 00  $5,468 59 $761 41
$5,468 59

$761 41

$5,468 59
$761 41

$6,230 00
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Tnternationdl Business Machmes Carporatian

Aprd 4, 2003

Mr Jaime Morgan

Allegiance Telecom

Corporate Building 2

9201 North Central Exprcssway
Dallas TX 75231

Dear Mr Morgan

IBM 1s plcascd to offer Alleglance Tcelecom an opportumty to purchasc the Sun

Non IBM Softwate
and Hardware

Products
Statement of Work
Q20038694

Microsystems Maintcnance described below directly from IBM for the Maintcnance
Consolidation Project

Wc will provide you with the following non-IBM Softwarc and Hardwarc products from

OEM
Y
Sun Silver
Maintenance
wi/24xT Telephone
Uplift Sun Quote - 1100223
Sun Silver Maintenance w/24x7 Phone Uplift
for Sun Fire 280R  Serial # 204C03C6
[A35 SILVER+ 204C03CY  217C652E - 3/1/03 2/29/04 3126114 $3 783 42
Sun Silver Maintenance w/24x7 Phone Uplift
for Sun Ultra 60 - Senal # 925H402D
A23 SILVER+ 3/1/03 2/29/04 $1 718 89 $1718 89
Sun Silver Maintenance w/24x7 Phone Uplift
for Sun Netra t1120 Sernal # 949M22D5 -
NO4 SILVER+ 3/1/03 2/29/04 $2 157 95 $2 157 95
Sun Silver Maintenance w/24x7 Phone Uplift
for Sun E220R  Senal # 045C15FF - 3/1/03
A34 SILVER+ 2/29/04 $1 307 86 $1 307 86
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Tntern iiomal Business Machines Comproration

Sun Silver Mainlenance w/24x7 Phone Uplift
for Sun Netra T1400 - Senal # 114M204B
N15--SILVER+ 3/1/03 2/29/04 $2 783 85 $2,783 85]
Sun Silver Maintenance w/24x7 Phone Uplift
NS-XDSKD130- for Sun D130 Senal # 212C68E3 - 3/1/03-
72GAC-SILVER+  [2/29/04 $41397 $413 97|
Sun Silver Maintenance w/24x7 Phone Uplift
for Sun D130 - Senal # 212C5CFC,
NS-XDSKD130- 212CSCFA 212CB68E6 110C616F
72GAC-SILVER+ |117C5BDO - 3/1/03-2/29/04 $429 72 $2 148 60
Sun Silver Maintenance w/24x7 Phone Uplift
for Sun S1 - Senal # 0233AH0114
NS-XDSKS1- 0233AH0128 0231AH0257 0233AH0126 -
336GAC-SILVER+ [3/1/03 2/29/04 $420 38 $1681 52
Sun Silver Maintenance w/24x7 Phone Uplift
for Sun Netra t1 Senal # HF 13427626 -
NO6 SILVER+ 3/1/03-2/29/04 $672 67 $672 67|
Sun Silver Maintenance w/24x7 Phone Uplift
for Sun V480 Senal # 243V0OOCF - 3/1/03 ,
A37 SILVER+ 2/29/04 $190573 $1905 73
3
Sun Silver Mainlenance w/24x7 Phone Uplift
for Sun Netra t1400 Serial # 113M21E5 -
N15 SILVER+ 3/1/03 2/29/04 $2 783 85 $2 783 85
iSun Bronze
Maintonance h
wi24xT Telephone
Uplift Sun Quote - 1100121
Sun Bronze Maintenance w/24x7 Phone
Uplift for Sun Netra t1120 - Senal #
N04 BRONZE+ 047M2A3E  3/1/03 2/29/04 $1756 26 $1 756 26
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International Busmess Machimes Corparation

N21-BRONZE+

Sun Bronze Maintenance w/24x7 Phone
Uplift for Sun Netra T1 AC200 - Senal #
HF11514726, HF 11514568, HF 11514533
HF12119289 HF12119233, HF11615444
HF10707910 HF10707949 HF10205512
HF109128038 HF 1154647 HF 11514570
HF11514514, HF 11514573, HF 1091275,
HF11514575 HF 11413808 HF11413807
HF11413570 HF11817860 HF11817905
HF11817850 HF11817849, HF11817759
HF11817770 HF12621772 HF12621759
HF12621982 HF13427620 HF20345924
HF20345941 HF11514647 - 3/1/03-2/25/04

32

$41104

$13 153 28

N21 BRONZE+

Sun Bronze Malntenance w/24x7 Phone
Uplift for Sun Netra T1 AC200 - Senal #
HF21152787 HF21152788 HF21152778
HF21152781 - 3/1/03-2/29/04

$394 65

$1578 60

A34-BRONZE+

Sun Bronze Maintenance w/24x7 Phone
Uplift for Sun E220R - Seral # 049COFD6
049COFD5 049COFB3 048C20AB - 3/1/03-
2/29/04

S106497

L

i
$4 259 88

A23 BRONZE+

Sun Bronze Maintenance w/24x7 Phone
Uplift for Sun Ullra 60 - Senal # 920H29B0
3/1/03-2/29/04

$1 39193

$1 391 93]

N15-BRONZE+

Sun Bronze Maintenance w/24x7 Phone
Uplift for Sun Netra t1400 - Senal #
006M240D 113M21E5 114M2048
I050M2440 120M214C - 3/1/03-2/29/04

$226072

$11 303 60

A33 BRONZE+

Sun Bronze Maintenance w/24x7 Phone
Uplift for Sun E420R - Serial # 040H3B66
114C0428 113COFB5 114C0025
113C1285 040H3C2D 113C05CS5 - 3/1/03
2/29/04

5187770

$13 143 90




nternanional Business Machimes Corparation

A33 BRONZE+

Sun Bronze Maintenance w/24x7 Phone
Uplift for Sun E420R - Serial #137C072D
137C0903 130C0428 130C0329
129C000B 130C0556 126COEAQ
130C032F 130C042A - 3/1/03-2/29/04

$1127 30

$10 145 70

NOG-BRONZE+

Sun Bronze Maintenance w/24x7 Phone
Uplift for Sun Netra 1 - Senal #038C1782
3/1/03-2/29/04

$55117

$551 17|

N21-BRONZE+

Sun Bronze Mainienance w/24x7 Phone
Uplift for Sun Netra T1 AC200 - Senal #
HF21050926, HF21050991, HF21050988 -
3/1/03-2/29/04

$38370

$1,151 10

A28 BRONZE+

Sun Bronze Maintenance w/24x7 Phone
Uplift for Sun Blade 1000 Workstation -
Senal # NEEDED - 3/1/03 2/29/04

$794 05

$794 05

LX50 Hardware
Only Support

Sun Quote -~ 1100658

SHWN

CBT L1FH36VSLM

Sun Hardware Only Support for LX50
Senal #(KRBB251A0001 KRBB251A0002
KRBB251A0005 KRBB251A0006
KRBB251A0025 KRBB251A0026
KRBB251A0027 KRBB251A0028
KRBB251A0029 KRBB251A0030
KRBB251A0031 KRBB251A0032
KRBB251A0034 1 KRBB251A0034 2
KRBB251A0034 6 SKRBB247L000 1
SKRBB247L002 3 SKRBB247L000 2
SKRBB247L000 5 SKRBB247L000 6
NEUTRON GODDARD DOUPE
KRBB239A0022 3/1/03-2/29/04

24

$303 61

$7 286 64

SHWN

CBT L1FH36VSLM

Sun Hardware Only Support for LX50
ISenal #KRBB237A0090 KRBB237A0094
3/1/03 2/29/04

$230 65

$461 30




A
5 ek

v

CI "4
iy

A B s

ool

i
il
Ul

I
Hu

o

International Business Machimes Corparalian

Sun Software
Promium 7x24
Phone Support

Sun Qudte — 1098880

SOL-CAT3-1PR-
PREMIUM

Sun Software Premium 7x24 Phone Support
for SOL CAT3 SW 1 USERLIC - Host 1D #
CHIAPPQS, CHIDS01, DALDEVO1
DALDEV1D DFWAPP06 DFWAPP10
DFWAPP12 DFWAPP14 DFWDEVO01
DFWNB0O2 DFWNS01 DFWNSQ2
DFWAPP23 DFWAPP20 DFWAPP11
DFWNDMO01, DFWAPP21 - 3/1/03-2/29/04

17

$653 92

$11,116 64

SOL-CAT4-1PR-
PREMIUM

Sun Software Premium 7x24 Phone Support
for OL CAT4 SW 1 USER LIC - Host ID #
CHINBO2 DALAPPQS5, DFWUMO1,
DFWAPP16 DFWNS10 DFWORAQ3
DALHS03 DFWAPP04 DALDEV2A
DALDORAQO8 DFWAPP22 CHIAPPOF
CHINS03 DALAPP1B DALORAO1
DALORAO2 DFWORA0S CHIAPPO9
DALORAO5 DALAPPOC DALAPPOD
DALORAQS DFWAPP0@ CHIIMS02
CHIIMS01 DALHS03 DALDEV2A
BOXED4500 DFWNS10 DALDEV2B
DFWBDNO1 DFWAPP23 - 3/1/03-2/29/04

32

$112102

$35872 64

Sun Platinum
Maintenance

Sun Quote - 1100151

N21-PLATINUM

Sun Platinum Maintenance for Sun Netra 11 -
Senal #HF 12018677 HF1091275
HF11514577 HF1152663 HF11413792
HF11514604 HF 11514813 - 3/1/03-2/29/04

$848 55

$5939 85

FE800-PLATINUM

Sun Platinum Mantenance for Sun Fire
6800 Senal #210H2189 - 3/1/03 2/29/04

$34 751 49

$34 751 49

F6800 PLATINUM

Sun Platinum Maintenance for Sun Fire
6800 Senal #242H25CD 3/1/03-2/29/04

$24 326 04

$24 326 04

F4800 PLATINUM

Sun Platinum Mamntenance for Sun Fire
4800 - Senal #133H3714 133H3715
3/1/03 2/29/04

$6 873 57

$13 747 14




International Business Machmes Comparation

N25 PLATINUM

Sun Platinum Mantenance for Sun Fire
V120 - Senal #CF24201157 CF24201737 -
3/1/03 2/29/04

$660 16

$1.320 32

N25-PLATINUM

Sun Platinum Maintenance for Sun Fire
IV120 - Senal #CF23801670 - 3/1/03-2/29/04

$629 10

$629 10

N25-PLATINUM

Sun Platinum Maintenance for Sun Fire
V120 - Senal #CF40040173 - 3/1/03-2/29/04

$825 19

$825 19

N25-PLATINUM

ISun Platinum Maintenance for Sun Fire
V120 - Senal #CF23903819 CF23903776
CF24004330 CF24004296 - 3/1/03-2/29/04

i
$577 64,

$2 310 56

A23-PLATINUM

Sun Platinum Maintenance for Sun Ultra 60
Senal #0921H2F7 - 3/1/03-2/29/04

$2 85703

$2,857 03

NO4-PLATINUM

ISun Platinum Maintenance for Sun Netra
11120 - Senal #015M2657 948M282B -
3/1/03-2/29/104

$3 596 60

$7,193 20|

A34 PLATINUM

Sun Platinum Maintenance for Sun E220R -
Senal #048C20F5 - 3/1/03-2/29/04

$2 17976

$2 17976

A33 PLATINUM

Sun Platinum Maintenance for Sun E420R
Senal #037C0135 - 3/1/03-2/29/04

$2948 37

$2948 37,

A33 PLATINUM

Sun Platinum Maintenance for Sun E420R
Senal #113C123C 113C124F 114C0822
114CO7EQ 113C05CD  3/1/03-2/29/04

$2 30743

$11 537 15

A33-PLATINUM

Sun Platinum Maintenance for Sun E420R -
ISenal #039H41B3  3/1/03-2/29/04

$2 820 19

$2 820 19

A35-PLATINUM

Sun Platinum Maintenance for Sun Fire
280R  Senal #148C021C - 3/1/03 2/29/04

$2 10190

$2,101 90

A35 PLATINUM

Sun Platinum Maintenance for Sun Fire
I280R Senal #128C020F 214C047B
214CO4E9 217CSDEB 217C652C  3/1/03
2/29/04

$2 101 90,

$10 509 50

A35 PLATINUM

Sun Platinum Maintenance far Sun Fire
280R Senal # 225C5327 3/1/03 2/28/04

$3 503 17

$3503 17

A37 PLATINUM

Sun Platinum Mamntenance for Sun Fire
V480 - Senal #215V0184 222v0100
222V0010 244V01A9 244V01DA
244V0140 244V00D6 244V00D9 - 3/1/03

2/29/04

$3176 21

$25 409 68




i
I

fjreeli
i
Hy
at
il

TIntern wional Business Machmes Carparation

Sun Platinum Maimntenance for Sun Fire
V480 - Senal #222V021A, 222V009C -

IA37 PLATINUM 3/1/03 2/29/04 2 $529369| $10587 38
Sun Platinum Maintenance for Sun StorEdge,
T3 ES - Senal #111H281C 111H281D -

XT3AES PLATINUMI(3/1/03 2/29/04 2 $5297 84| $10595 68

SG MT1-H2C1T1- |Sun Platinum Maintenance for Sun StorEdge

PLATINUM Media Tray - 3/1/03-2/29/04 2 $462 42 $924 84

SG-MT1-H2C1T1- |Sun Platinum Maintenance for Sun StorEdge

PLATINUM Media Tray - 3/1/03-2/29/04 2 $463 31 $926 62

SG-MT1-H2C1T1  |Sun Platinum Maintenance for Sun SiorEdge

PLATINUM Media Tray - 3/1/03-2/29/04 2 $641 42 $1,282 84
Sun Platinum Maintenance for Sun

SF-CPUBD-447 Enterpnse CPU/Memory Board - 3/1/03-

PLATINUM 2/29/04 6 $4 577 34|  $27 464 04 _
Sun Platinum Maintenance for Sun

SF-CPUBD-447- Enterpnse CPU/Memory Board - 3/1/03-

PLATINUM 2/29/04 10 $5 72964 $57 296 40
Sun Platinum Maintenance for Sun Fire
\/480 - Senal #238V0283 250V0035

A37 PLATINUM 250V00DD, 250V00DC - 3/1/03-2/29/04 4 $317621] $12704 84

H

Sun Plattnum Maintenance for Sun Fire i

A35 PLATINUM 280R - Senal #217C652D - 3/1/03-2/29/04 1 $2 10190 $2101 90
Sun Platinum Maintenance for Sun Netra T1
AC200 Senal#HF10912759 - 3/1/03

N21-PLATINUM 2/29/04 1 $510 10 $510 10

Sun Bronze b

Maintenance Sun Quote 1100094

- -
~*la

Sun Bronze Maintenance for Sun Netra T1
IAC200 Senal #HF11514557 - 3/1/03-

N21 BRONZE 2/29/04 1 $342 53 $342 53
Sun Bronze Maintenance for Sun Ultra 5

A21 BRONZE Host ID DFWCABS1 - 3/1/03 2/29/04 1 $319 18 $319 18
Sun Bronze Maintenance for Sun Netra T1 -

N06 BRONZE Senal #026C047F - 3/1/03 2/29/04 1 $459 31 $459 31
Sun Bronze Maintenance for Sun Netra T1 -

NOB6-BRONZE Senal #042C2067  3/1/03 2/29/04 1 $459 31 $459 31
Sun Bronze Maintenance for Sun Netra
11400 Senal #120M346F 050M2403

N15 BRONZE 120M2902  3/1/03-2/28/04 3 $1 88393 $5 651 79
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A33 BRONZE

Sun Bronze Maintenance for Sun E420R -
Senal #021H42DC - 3/1/03-2/29/04

$1656475

$1564 75

A33 BRONZE

Sun Bronze Maintenance for Sun E420R -
Senal #121C0265 121C0262 - 3/1/03
2/29/04

$938 85

$1,877 79,

N21-BRONZE

Sun Bronze Maintenance for Sun Netra T1
AC200 - Senal #HF 12621771 - 3/1/03
2/29/04

$342 53

$342 53

A35-BRONZE

ISun Bronze Maintenance for Sun Fire 280R
- Senal #217C6518 - 3/1/03-2/29/04

$85477

$854 77,

IA37-BRONZE

ISun Bronze Mainfenance for Sun Fire V480
I Senal #224V0022 - 3/1/03 2/29/04

$1289 17

$1,289 17

A23-BRONZE

Sun Bronze Maintenance for Sun Fire Ultra
60 - Senal #021H2D2C, 920H26DF -
3/1/03-2/29/04

$115994

$2 319 88

A36 BRONZE

Sun Bronze Maintenance for Sun Blade 100
- Senal #FT11520259, FT11520279,
FT11530215 FT11530224 FT11840109
FT11840116 FT11840123 FT11840126
FT11840128 FT11840136 FT12250238
FT12320231 FT12320375 FT12330060
FT12940146 FT13110038 FT13110101
FT13940257 FT12240252 - 3/1/03-2/29/04

18

$202 41

$3 845 79

IA21-BRONZE

Sun Bronze Maintenance for Sun Ultra 5 =
ISenal #FWQ1830197 FW95110518
FW92350019 FW91230185 FW03450486
FW92650689 FW01830197 - 3/1/03
2/29/04

$31918

$2 234 26

A22 BRONZE

Sun Bronze Maintenance for Sun Ultra 10
Senal #FW92340041  3/1/03 2/29/04

$490 45

$490 45

A35 BRONZE

Sun Bronze Maintenance for Sun Fire 280R
Senal #217C652D  3/1/03-2/29/04

$854 77

$854 77

Sun Quotes — 1100648 and 1098995
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SOL CAT3-1ST-
STND

Sun Software Standard Phone Support for
SOL CAT3SW 1 USER LIC - Host ID #
DFWCPM01 DFWNSO03 CHICPMO1
DFWDS01 DFWAPPOE DALDEV04
GALAGA STAFF TETRIS STAFF
PACMAN STAFF ANTIMATTER STAFF
JAUSNSQO1, MATRESS STAFF

BUNSEN STAFF REMEDY STAFF
BACKUP STAFF SS2 STAFF

INEWSUPPORT STAFF, BEAKER STAFF

BALNSO1 ATLNSO1 NFS STAFF
SSADMIN STAFF CYCLOTRON STAFF
BOXSPRING STAFF NEUTRINO STAFF
COLLIDER STAFF XENA STAFF
SYNCHROTRON STAFF CHIMTA02
CHIMTAQ1 KOOZBING STAFF
POESTENKILL STAFF, STILETTO STAFF,
GRACELAND STAFF RAVEN STAFF
AODHAN STAFF MULTITECH STAFF
TSUNAMI STAFF LEVIATHAN STAFF
JADA STAFF KAMICHAN STAFF

EVIL STAFF SWIFTSWORD STAFF
FINS STAFF EXCALIBUR STAFF
IZEPHYR STAFF DANTE STAFF
RAPSCALLION STAFF, GRAV STAFF
SHORTY STAFF - 3/1/03-2/29/04

50

$544 94

$27 247 00

SOL CAT4-1ST
STND

Sun Software Standard Phone Support for
SOL CAT4 SW 1 USER LIC - Host ID #
SHAGGY STAFF SCOOBY STAFF
WOODSTOCK STAFF SNOOPY STAFF
3/1/03  2/29/04

$934 18

$373672

A33 SILVER

Sun Silver Maintenance for Sun E420R
Senal # 114C008D - 3/1/03 2/29/04

$1 15371

$115371

A37-SILVER

Sun Silver Maintenance for Sun Fire V480
Senal # 222V0132 222VO09A - 3/1/03
2/29/04

51588 11

$3176 22

L1000 SILVER

Sun Silver Maintenance for Sun StorEdge
L1000 Senal # 924AA11898 3/1/03

2/29/04

$2 53007

$2 530 07
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Sun Silver Maintenance for Sun StorEdge
L1000 Senal # CV23200034, CV23200038
N19 SILVER 3/1/03 2/29/04 2 $186 96, $37392

Total] $475,753 11

IBM will provide you these products on an estimated delivery date to be determuned once
d signed copy of this document 15 received

The total charges for the non-IBM software and hardware products histed n this
Statement of Work are $475,753 11 You will be mvoiced upon receipt ol the product
Invoices are payable upon receipt This Statement of Work does not mclude shipping
and handling charges nor sales taxes, which will be extra

By stgning below, each of us agrees that the complete agreement between us regarding
these Services consists of 1) this Statement of Work and 2) the IBM Cusiomer
Agreement, or equitvalent agreement

We thank you for your interest in IBM Global Services and arc looking forward to a
mutually rewarding cngagement

Sincerely,
3
Jeft George
IBM Global Scrvices
Agreed Lo Allegiance Telecom Agreed to IBM
By By
CLIENT NAME Teff George
Title IBM Global Services

Allegiance Telecom

Date Date

10
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TBM will provids you these praducts on an estimated delivery date to ba once
a signed copy of this docement is racerved. I

The tolal charges for the ronJdBM software and hardware products lmtadLm than
Statement of Work are $475,753 11 Yon will be invoiced upon rocespt of the product,
Tnvoces are paysble upon receipt.  This Statement of Work doss not sclude

and handling charges nor sales taxes, which will be extra

By ngning below, each of us agrees that the campiete sgreement wdmg
these Services conssts of 1) thus SwmmtofWorkaadZ)melBM
Agresment, or equivalent agreement.
We&mkwuf«ymmmlnmmmowsmsmdmlwhngf ta
mntually rowarding engagement.
Swncerely, .

e SR Dy

Agreed to Allegiance Telecom Agreed t IBM.
TR I Wyv/ |
|
B T'M By A
ENT NAME Fofi Goarse— b‘“"‘b—“
Thtle AMETRIGrEAC AU X I ETHA M Globa) Services
Allegance Telecom

Date, S,g‘-‘)} Data:

10
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FRAMEWORK CONTRACT

This 1s a Framework Contract ('Contract”), dated as of April 18, 2001, between Allegiance Telecom
Company Worldwide ("Cliant"), a company registered under Delaware law and PricewaterhouseCoopers
LLP, a kmited liabidy partnership orgamised under Dalaware law, ("PwC"}

1 Introduction - it 1s the Chant's objeclive that Singl eView will be utdized to support the customer bilfing
process for curvent markets and the chents therein as well as the Acquired entiies The scope of this
Contract addresses the implementation of the Singf eView solution This will be achieved through two
relsases, named "Release 1 0' and "Release-1 § as described in the Road Map Document prepared
by PwC and dellvered to Chent n December 2000

The parties have completed the Analysis and Design Phases for Release 1 0 under the condihions of
the Intenm Letler of Agreement signed on January 15, 2001 Moving forward, the parties wish to
sstablish a flexible contractual framewark under which Client can obitain from PwC other services
required for the implementation of the Singl eView billing system L his will be achieved through two
specific written Senvice Agresments as follows

Service Agreement Overview
SA-1 Contiguration and Implementation Releassa-1
Analysis and Desig Release-15

SA-2 Configuration and Impilementation Relsase 15

The first Serace Agreement, “SA 1" Is attached as Attachment SA-1 to this Contract  Service
Agresmant 2 will be devaloped upon completeon of the Design Phase for Relaase 1 5 dunng SA-1

. The parbes may decide to Incorporate other Saivice Agreements by inulual agresnent during the
normal eourse of this Contract

2. Service Agreementa - Sernce Agreements entored into by the parties shall refer expressly to this
Contract and «entify the Sarvice Agreement

21 Objectva

22 Scope of Services to be Performed

2.3 Deliverahles and Responsbititias of the Parties
24 Estimated Lovel of Effort and Staffing Plan

25 Estimated Foss and Expenses

28 Estimated Timelines

27 Assumptions

28 Other Terms as Appropriate

4 General Tenms and Conditions - The General Terms and Conditions goverrung this Contract and fs
Saenice Agreemenis are included in Attachment B to this Contract

4 Duoratlon - This Contract shall commence as of the date first provided above and will thereafter
continus In effect ndsfinitely or until such date specifically identifred in a Senace Agreement as the
date of termination of the Contract The Contréct ls subject to the nght of ether party to terminate
nupon 30 days prioe written nobea  Such fermination shall not however effect the applicabilty of the
terms of t#his Contract to any Senvice Agreement for which the Senvces called for by that Service
Agreement have not yet been completed
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9. Change Orders - If Client or PwC wish to recommend an addttion, modification or change to PwC s
required performance under a Servce Agreement or another matter relatad to this performance PwC
and Clrent shall comply with the change centrot procedures described 1n Attachment A

6. Contract Managemant - Each of the partiss will name a contact that will be responsible for managing
15ues relating to the parformance of the Contract  1ha intial contacts are G Clay Myers for Client
and Raul Fabre for PwC

7. Feas and Expenees - Fees for this Contract are estimated ar approximatety US$4,100,000 (excluding
a 15% contingency but including PwG fees for the Analysis and Design (A&D) Phase) corresponcing
to Release 1 ¢ which have already been involcad to Client as of March 31, 2001 in the amount of
US$1,187,047 00 a» wolt 55 "ADC Software Systems, Inc * (ADC) fees estimated at approximatety
US$250,000 for this same "A&D" Phase)

FwC fees will be billed on a Time and Matenals basis based on buurly rates dentified below and a 50-
hour workweak  Billing rates to be used in this engagement include a significant discount from PwC
fult bifling rates and are identified below

Resource Levsl Houtly Rate

Partner/Director US$ 445

Lovel 5 us$ 370

Loval 4 Us§ 275

Level 2 USE 215 i
Level 2 US$H 180 ]
Lavel 1 USE 145

! Expenses will be addlironaf and based on the uttached expense guldelines (Attachment C) Expenses
will cover arfare to fly n and out every week ar as required, lodging, awrport and local transportation,
meals and other expenses for consultants They will also cover the cost of external repraduction and
binding whan and If required Expenses are estimated at approaiuately 15% of fees PwC will produce
invoices for fees and expenses on a bweekly basis, and payment wiff be due 15 calendar days after
the date of invaice presentation

It 1s understood PwC will subcontract ADC resources for the period December 1, 2000 through March
31, 2001 to support the configuration effort as necessary PwC and ADC have an agreement where
PwC enjaye a dizcount on standord rates for ADC resoursss It s agreed thet

(&) The rates for ADC resources subcontracted by PwC and invoiced to Client will not excead the
rates ADC wouid have charged directly 1o Cherl and will not exceed the PwC rates above

{b) Similarly, PwG rates will not be jower than the rates charged to PwC by ADC

8. Payment Basis - Prior to the exacution of each Service Agreement, PwC and Clent will agree an an
egtmated fee for serices pius expenszes, which will be charged {o Chent based on a Time and
Matenals basis, using estmated hours per PwC Staff category level indicated in each Service
Agresment and the Rate Schedule in section B above Maddications to the scope of work and level of
affort will be governed by the Change Order Procedure outhned m Attachment A of thig Contract
Estimates of fees or ather amounts provided by PwC will be given in good fatth but may vary in
accordance to attual project needs
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! 10. Involces - Uniess otherwise stated in a Senvice Agreement, an mvoice will be will be issued on a
monthly basis and be due and payable 30 days after delivery of the invarce by wire transfer in
immeadately avalable funds 1o the PwG account speciiied on the myoice

11. Facilities - Citent agrees to provide or pay for all workspace, facilities and support that are reasonably
requested and agread upon by Client ta pesfurm tha Services, including without iimitation, office
space secretanal support telephone and fax communications, developmaent and configuration
computers for the Single e configuration team, all required information technology structure for the
project toam

12. Software and Hardware - Client will directly progure, acquire, and install Singl eView, Veriex and
other eoftwaro that may be required for this projact Similary, Client will duweclly prucure, acquire,
mstall and maintain the hardware and Informatron technology infrastructure required for supporting
this project. Ttus includes implementing administration, backup and recovery proceduras for the
developmant, training and testing environmonts

13 Entire Agreement - This Contract 1s deemed to melude the Attachments referred to herein and all
Service Agreaments enterad into by the partids to thia Contract Issued bereunder This Contract
constitutes the entire agreement between the parties and there are no prior or contemporaneous, oral
ofr written, represantations, understandings or agreaments relatng to the subject matter hereof which
ara not {ully exprassed herein This Contract may only ba amended m writing signod by a duly
authorised representative of each party Any claim relating to the provision of the Servicez by PwC, ts
affiilzbes or thew raspechve staff will be made against PwC alone

In witness, each of the parties has caused this Contract to be executed on its behalf by its duly authonzed
representative as of the date first above wntten

For Client For PwC
AN,
Mr G Clay Myers Raul Fahre
Senior Vice President of Finance Principal
z-,/ - -
oy 6/25/0
! 7 fommmss
Date Date
IST ME
Attachment A Change Control Procadures
Attachment B PwC's Standard Terms and Conditions
Attachment C Expense policy

Attachment SA-1 Service Agreement 1
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ATTACHMENT A
Change Control Procedures

1

The party desiing tha addition, modification, reduction or change shall submit in wnting to the other
party all requests for any services which alter, amend, enhance, add to, delete from or otherwiss
changa the scope of services specified in a Service Agreement, as modified or amended in
accordance with this Change Order procedurs, and/or the time andyor place of performance
(herenafter referred to as a "Change Order”).

PwG wilf svaluate each Change Crder intiated by Client and submit an approprate written response
to Chent's authorised representative as soon as possible but not later than 7 working days following
PwC's receipt of the request, if PwC accepts the Change Order, subject 1o the parties’ agreement as
tu wosl and completion dates, then as written response shafl include a statement of the availabiity of
PwC personnel and resources, an assessment of the Change Order impact on the project critical path
and scheduie, and the estimated additional costs and the impact, if any, on the completion data(s)
associated with such Changs Order Change Orders mitiated of prepared by PwC shail include the
above-mentloned statemant when submitted to Chient

Should Client elect to autharlse a Change Order Infttated or accapted by PWL, Ulient will, as soon as
possible but not later than 5 working days after receipt of @ Change Ordar or PwC's acceplance
thereof, authorlse PWC to perform the requesied Change Order by returrung a duly authonsed and
exacuted copy of the request form to PwC's Project Manager Upon such authorisation by Ghent,
PwC will commence performance in accordance with such Change Order  Before PwC's proceeding
with a detailed assessment of Change Order leas:bifty, method and costs, Client will request the
Change Order in wriing from PwC  PwC will i1 tum notfy Chent in wrding of the estimaied cusl
related to the Change Order assessment and preperation If both parties agree on timing and cost for
the assessment of the Change Order, PwC will proceed with the assessment and preparation of the
Change Order PwC's costs agsoclated with preparing Change Orders or respanding to Change
Orders initiated by Chent will be reimbursed by Cllert as part of the cost of the Change Order only if
such Change Order Is not authenized by Clent

PwC shall not be obligated 1o perform any such additionaf or different services in advance of written
authorisation from Client  Furthermore, PwC shall not be obiigated to accept any Change Order ot to
perform any addiional services that i s good faith business judgement #t datermines are not feacible
or impracticable or for which Client is unwilling to accept PwC's sstmate of addiional costs,
completion time(s} or impact on performance measures For the purposes of a Senvice Agreement,
each Change Order inmiated or accepted by PwC and duly authensad in wnting by Chent, shall be
deamed mcorporated info and shall constituie a formal change to the associated Service Agreement,
adjusting the services, costs and compgletion dates & finally agreed upon for each authonsed Change
Order
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OTHER PARTY OR JTE AFFILEAYES FOR ANY CLAIM BAYKD UPON ANY

EXEAMPLARY OR STECIAL BAMAGEE OF ANY HATURE Wﬁa\m"m
OR POR ANY DAMAGES ARISING QUT OF OR IX CONNECTION WITH
ANY MALPUNCRIONS, DILAYE, LDSE OF DATA, LOSE OF PROFIT
ENTRRREPTHWN OF SRRV W O LOKS OF DLETINDGRY DR ANTICIPATOR:
PROFTTE, EVEN IF A FARLY OR ITS AFFILJATES HAVE BEEN APPRIBED
OF TIK LAKKIAHOOD OF SUCH DAMACHS DOCUBRING No acton

of $ortn, snwmng cut of they Agrremem way be broaght by siber pany mare
thar oo {1} yar afbec the manee of ectos bt scarval

7 Owneship. T 1o all wntien maberigl opignmed and prepeed ko the € Rt
uader thas Agacétieot, shalf bricag to the (et  Bawever Pw(Cs wweking papers and
PuC Confidenim! lofesreacian {3 dcfined bxlmw) belong exciasively 1o PweC. Tha dems
mhmqns.hwhw 1mmmmummww
i pel
Ne-Ciraorting o degn, Mpﬂdmalhmnlhwwu lndhy
enther prty, withxil e obSgands o Acoourt, m eay Wy I dots appogmas, mcidmg
whhoix limawiod By ov for s cliesis or cosiomera. Solwrbstendmg Ky rovIELn L (s
Agreoment i the motrary  PWC 4 i the buimex of pavidiag somudmg pervscn and
developmg sotepiaizy pfbwade Ric 4 vode vansty of cliands ind tho Chaat uadarxiands
i PoC will cuntines (hme acioveles  ACDRRIRYY, hathegy m Hus Agreement ahall
protiede or ot PwC foo provndieg cotiukamg secnces endioe developing soRwere ot
mnrﬂwmmmwﬂzmmmﬁm
LM, nod soqoence §a majsialy wiech myht be delnerad en
the Clvet

1 Cemidenitsliy Fol sgres i oll Anancip |, mark |
mmmumummmnmmgmmmw
tha Cleat, am.confiiestl Infonmatas of the Clamt (*Cherx Qnrfideacial Lo formston™)
T Clieot agrees that Chasge Ins¢gradran® Methodology daar'™ 18 cyhoddogy ad
IUMME L podacs &4 ropackey 0RWR. 104 dod other methodalopues Oechuding
»rhout Emistan ¥y ChingtPro™ ofiware locl, AnowiadpeView dasbats 43
aoftwm. BetiorToch wol, sad ¢y mdusicy and 1asnnniies Worploiee), amd sy ather
demdched 2 fideatnd By PwC, wt coafidedtal mbematcm of Swt
Canfidearlal Infginmion™) Clhoot Coefidental Sokmmion asd PwC
Confideonial shfoonttn ave aollectivety reieered ¥ o “Cobfidnina Infwmaton * Exch
party shall ise Confidentid Indgrmation of the oder parly winch = disclosed (0 1 oaly
far tbe purpescs of vhad Agroanaet aod 1hall oot disclose ich Cosfidsund Tolbromton
0wy thad party withowt the gther partys priot wintica comset otier thaa 5 PwCh
mboetvaciery s w0 rach othars atrployees on a aead-n doaow basst  Bach perty Agrees
W UKke DvesEs 0 oo the ceahdzanipiy Of the other parfys Cowhasoral
Todurmatwan thel, | e aggragate. tre ba lom praipctve than hoos dttacss & mmes bo
Ml”mmmﬁfﬁmmwnh“bﬂ. bul & & memmun, exch
party shall iske resonable sione W whrise ther empooyes {sod, 10 the caae of Pul iy
soheoatraciars) of the eonfidemial saturw oF the Coafidemingl Pnforonsncs &id of the
problbhaas ou <opymz W in valog undi Cuufiioslsd lolnomivs comriont heveln
PwC aad i Clect ench ngree ta recpore thi (e orhér party's Coolideniml Informadna
e ket & roemonably secure focson  Notetiotmding aoythe $0 @ coarwy
<ooncauned bn thls Agrecmes néwther pacly ahall be abliguat o o ww confieatial, or
dbﬂmhmwlkfwmwmm@ﬂmﬂowmwm.mmmu
Aprwensnl b mry miyrEaion diResd By (M tther party (the *Duclowung Faro”)
whach (In-n;um_yhmmlou pnor o s dised by the Dclonng
Pury, () & genually kutwn or axly moetamabls by 0044 oF ondmicy
Ak v arrmar or procos ey o programbsg o 1 the Yusincss ol ik Clant (3) 15
released by the Dhrlosmg Paty %0 #ny 0tk prros, Em or eotty (mcluding
poverumenial apeacies or bureans) withois scarecrrm (43 i sncepumAdly, Asanioped by

PAGE 5°8



I
SENT BY

PWC CONSULTING,

the rectpent withoyt any nellaace oo Confideating laformmlon or (5] i o7 bty besomat
Pwblncly nymilte wikhour victrion o tis Agreement ot may be lrwfufly cbesmed by
parly #om as) nonpary  Nedher pary wid b Inble o e osher Jor madveroent v
nccldeatel desclome of ConBdentml hnioraayom if the ik rure ecoary motw Khaptnding
U paciy’s exercie of the weme Yol of protacion aod cme hir Wi pany ciomanly
U m xafogearding €3 g confidemial nformsion.

% Dsbvarables, Mlc Choot will mofuly PuC, tn wriing wahin ua workog days of
s cecerpt OF ady PaT deliverable uhier thm Agreement whether ar 2od the defiverable 33
seeeptod I the dstnerable &y it acepled (he potxe will speclfy dn eatomble dnd
tha 4l the debvenabls il to wea the oquincsicnis decried i1 e
Agreemem i all L o Acoep ey Ciunt »al nof & wrcwscanbiy
Wubbeld The passege o 1en workmg &yt wilhoot notce of weasoerptmce by Chens of
mbydulohhvwwlllmm“br%md&:m
P, wdl isbe ressoaablc mitamices #0 T=TRdy Rty (b of the dedherable to meet e
NeperEmENtE deaciibed m tns Agreemen! m a)l motergl esapecis.  Unlem othervase
*poafitally agreod by CaC 4 ol Clecut G x punboyir dolhvantde, any aliveratie which
bix barn accepied 2 deseribed above or which « moad by the prrte m the basis for
wolnequcts delortration Wbl be consiwed o nmperaods [and prevadl m the cvent of ary
coihet with) any procodisg delrvershle oreaned o7 provided pursasne 16 thas Agroement
The pariis agree thut « dte pr schodule conlamed 10 ikl Agremedt @ AL to
Atnere, bt noactholess pyrioads o callnoee e will Boey BILL be FEVIG GANDg Lhe
oawst of fftyhg oud the sevviees, Howevar Pyl wilt use Ml reasconbly practicel asd
ditipean effarts e achicve & 44 or hadile

16 Blsding Nutore ped Amsigmonent T Agrectuent shall be Troding upoe aod

815 825 0534,

MAF 1-02 5 583M,

yré woledv dn e benefls ATt pvrirms hares and thee roccactsr | wal pormstied nussgr
mod notharg 15 s Ayreamend shall soafiy upm any ather perion or e wmy gal or
expa ks right, booafd or remedy of any nsture whissoever under ar v sesaon ol thes
Agreinient. mve for the prten wfilae w ezl powded m Pangraph 6,
Laminima of Listiduy Nexiber parcy may, tor shalk have bt powes bo nouign or treasfer
ahis Agrotbicat witkool the yrins wineh srwmant of ihe olber party, snoepd thar sithor
gty moy wiiborl coudeml axzugy ar tMkllr fus Agremmesi 40 3 mcoeor W the
b which thds Ag relmes Aty clim rekoimg 30 15t proveios of servicss by
P, s affilies o thea reaportive saff witl be made npanst #ux aone. The ngins
exd abliguignn of (e parhes voder dheae (everal Teroa sad Condindns gafl aurvhe
terpeinaclon of tho Agmenens v oy oo, Wizhaur hrtiimg the rednolicsd ae PaC
comanced m Parsgrph 1 Confidmonlly PwC mery =afer to thn cagagcment 51 oo
experenes Ciikxon wath dx clene s prospeds

I Apprwnls sad Shadler Aetions, Whern agr spproval, 7 ¢omenl
o swllar achwo by ihe Chepr or PoC 1x requred uavke thes Agreexend wirh arhvm chall
o bo ly dehapod ar watbhel

12, Chobetof lan Thu il be govorsd b and comdnied I aexocdence
with the lows af 3¢ Stalc of New Yook, wKioU gnmg effect 40 O conlbe of brwa
provislods terecd

L Atierady Fées, Tho prevalling peity m ay digprte comcenping o Agreament
ghal’ ¢ entthad 6o recaver his sraodables sinmey feey and Cxpewce fom rke oy party

PAGE €8



lypaness lor serscy Mnmmubm%ummﬂmummm
nactus expensds. e Include hotal ndying, ramtd-trip waskly wirisre mric renis| and otherincidental expenses.

Tba based

Ehgpgement Address 5201 N Contral Expressway

Bty Unnt Varne MWBU [CET

TX 75231

Bilkng UntCode 9190

Attechmant C
MCS (Domestic) Loug-Term Qut-of-Town Asslgnmtient
F‘}T ) Enpaganent Bxpesse Sommary
LU

{1t Name Allepanoe Telecon
ngagewied Name Sungl.eYienr Bulliny hplatieziaiiton
ngagement Code 153502 9039 00
agagement Partner Raul Fabre
ngagemont Manager Choryl ¥olan

omg-Tetty Assiptments Cootd  Jant Aadarsan

Cogagement Start Date

Fogagement End Date 97302001

Motrhly Ocoupancy Rate _lax

Tgagemant Lxpase Ream yments [Delly Rate] | Single Mullipis Treatment™] | Limitation/ Commen

apenss Allowante Farkaoe

odging and Liveng Allowanec $1,700 00 51,500 00 e Regorted & u shaly per diem allcwance, ealmfated
i the mouthly amoust divtded by 18 days

empoeary Hotel Accommodatons $150/mght 3130vpht c Subest 1o engapement partnenvenager disereton
23 1 nedeaty and reasonableniess

partment Set-Up eosts {ote tdme anlv) Mituals vp 6 5500 Acnusls up 1o 8500 GuU Actuals, sibject 1o engagement partnenmanager
descretion a9 10 aevastty and ressonableness

{eals & Incidentals $¥ 0o " Prowvidest for every day spent at the engapement site

ramportahan Betveen Eng Swe and ome Actuals - seeniotes  Actuals - set notes TC In weecordance with 1he standard Frm Folsey

1-Lseu-af Travel Actuais Arfoale T Lecaa than or aqual 10 he normal total cost of
taveing t home orly

ranaportebha 2 Engapement Site

Car Rentad Actials Aetimls 1t Actaals, subyect ko engagement partnen’manager
duscretion 28 1o eoesnty and reasonabloness

{ar Alowanae N/A WA T Subyect t engagamient pestnen/manager discrction
#5 o peceszicy and resonableness Mnst be legs
than actual rental car experises

ngageoient Ste Furlong N/A N'A TC Subsect 10 engapement partner/menager discreon
#3 10 hedezmity and reesonablenes

omg Dhstance Telephone Actuals up o $100 Actuals up to 5100 I'c Sukbyect 10 engagetient partner/manager discrchon
3 to necesty and reesonablencss.

calth ChibvSpa Fess Actuslyupto $75  Actuals up 0 875 1 Maximum ol ST3 per month, based o actus!
revaphs {mot an allowance)

agagement Reloeation Paciuye

slocetym Premnm N/A NA Gu

[enbs & Incwdanenls N/A N/A Gu

elecatnn Expensss MA N/A Request remburcement of these expense by
completing the MCS Sngagemen: Reloeation
Expunse Rambursement form

s Hooe NA A Up 10 two irips home per year
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L7 (6
term dod diem 15 10 be recorged twice a month for the trne ononly (1 e, on the 15th for (he petod from tse 12t thou the 15th

ul oc the 30th for he penvod fromn the L6h thru the 3ith {oxigyng should be bsted or the expense retort g "10 days & 3BS/day trer diem bodmng)

uvdd eunvdd] © Thoy $BS0 amount 18 harged n twice a month The ledging per clem is expanced on a pro-rated basis for any partal perlod - sich 25 the

st and last perod a person 15 esigned (u e project

emt Set U Faes - Actuel axpenises up to $500 can ba e agsocurted with the swch ag acgowmg owels
nens, tallows, kibchan wenanls anid (he like Resmbursemnents are conmdirdd taxable noome, ehpble for tax grose up,

appropriate, apsciment sct-uy sems shosld be re-used on other engagewients

leals and Incadentela - The per diemt 18 otly allowed for weorked cuitide your home office ¢ty (# da $30Msy] This per dieta can Cover
lunch ancior duiner i toval at tha etafts decrehon. Ifvou ex; dinner for yourself 2nd ndhers o the teamn, must follow idehiea

18 meluds the mumber of peogle 8t dmme- as well ae thew mivals. Seaff whose mesl 1 pard for may NOT chargo m (he full per dism for that day

he amamt to be deducted from the per dism should be based o the cost of read provided

ram Functioes - {16 disners, imiches, leavmp portyes, wie 3 MEIST havs managements approval PRICR 1o the evenr asd should mohide eppmocimate

tpected expenditre. Staff whose meal 15 pasd for daing 8 project event ey NOT chirge m the Bul! per chem For thet day  The amount 1o be

schueted from the rer dien should be bagsd on the cost of meal provuded

rtasportaion

hghts A1l arline wckes are 0 he purchased as noo-refimdable and should bs based on at lsast the 14 day advance tare {reneraifv, your toket chass fare

vould MOT ber B, T, 0c Y - these are full Fare coach tickets, ﬂcmhﬁcmﬂgmgnftucﬁmumwmmbhwthemdnaﬂvm Yaur ket clas
e shoubd NEVER be P - thiaw first chews Please semember tc inchude flght recmpty, bosrdmg passes and itmernes  Doarding passcs, shrverenes and AMEX

ills are apshonse] for project coples

t Lrey ¢f Flights - 1 licu of tikets must be comparable to the 4 duy advance purchass, Any amount over the average 14 day advance fare are lo be

wered ov the staff Please note that in heu of ravel should be srrked ag "Taxabls™ 1 TFX

tight Chempre Fits Change fres on nan-wfimdable sckets must be spproved by » project manager  Client demands should be the anly

whficabon for such an axpense

rmpotaton to/fom arpont_Achuals up to §150Meck. This 10 0oz an allowemoe [tis for taxig ko, paniag, #ta and showld 51 ander $150/ week

1 total

exial Cart - Reotal Care must be retumed with 2 full tank of gas 1o gas cimrges should be moumed, includmg pre-purchaee. Mic-arze cars (not full s
wuld be reated. AN supplemimial mgurage coverage shoukd be waived on rental cars
- You ma expense pna on restaurant nlls, kxi sevace, and food defliverses, Hotel 1 el hous mg, et } e NOT acceptable
'nder ne cireumstances shoulc any of theae tips enoeed 20% of the Ml
dminktoatne Cotrols
uthor Cheryl Nosaty
ate Crered /2071
as Ede 52901
Lax Treatment
= Tanable, not clgible for prws up
11 = Not Taxable

10 = Texable, ¢ligible for gross up
€ = Refer to Tan Cornfication R for Lax trearmert
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unRelnauvial LUDNIED Viaulnes Lorporauon

Please direct inquiries and correspondence to Account Number Invoice Number Invoice Date Page Number

IBM CORPORATION 0138115-AA C03B83S AUG 18 2003 1

13800 DIPLOMAT

DALLAS TX 75234
Phone  (877) 426-6006

Email

Installed at

ALLEGIANCE TELECOM ALLEGIANCE TELECOM
9201 NORTH CENTRAL EXPHY ACCTS PAYABLE
BLDG B 9201 NORTH CENTRAL EXPWY Accounts Rec
DALLAS,TX 75231-5916 BLDG B Branch Off
DALLAS,TX 75231-5916
TWR
Customer Reference
PO# 71733 - INV TO JENNIFER L TURNER
SIGNED BY CHRISTINE KORNEGAY
CASEID#002611695-K-Q3R-C6JNM-330333
Please remit payments to Terms
PO BOX 841593 PAYMENT DUE UPON RECEIPT OF
DALLAS, TX 75284-1593 INVOICE - LATE PAYMENT FEE
__________ — _HAY APPLY e ———
INVOICE FOR SERVICES

DESCRIPTION SERVICE

DATE TAX AMOUNT
CONTRACT NUMBER CFTPNGK
HORK NUMBER C6INM
TI OEM EQUIPMENT
FIXED/INCIDENT CHARGES
VENDOR HARDHARE 07/01-06/30/03 474 80 5,755 20
PO# 71733 / Q20038538
TOTAL 5,755 20

YT

STATE TAX - - 359 70
LOCAL TAX 115 10

THIS IS ISSUED PURSUANT TO THE IBM CUSTOMER AGREEMENT OR THE EQUIVALENT AGREEMENT BETHEEN US

IF NOT PAID BY SEP 16, 2003, PAY THE AMOUNT DUE PLUS A LATE PAYMENT
FEE OF $77 88 FOR A TOTAL OF $6,307 88 IF PAYMENT IS NOT MADE
HITHIN ONE MONTH OF SEP 16, 2003, ADDITIONAL CHARGES MAY APPLY

ANNOUNCING IBM INVOICES ON-LINE RECEIVE YOUR INVOICES OVER THE INTERNET®
TO REGISTER, PLEASE VISIT HTTP //IOL DBEXPRESS NET/AM/US/EN

Oniginal Invoice PAY THIS AMOUNT

$6,230 00



Mon Oct 27 00 02 46 2003 FedEx Page 2 of 2

“edEx Er xez UE Ma 1000 Fedex Crve Telepha~e $01639-GE0Q
Zeliven [forrdlon Corcxa = Pa 15108-0022

Zo1eshe Trane

1000 Fedex Drve

Dortopols Pa 161080002

Fed=x.

Express
QOctoher 26 2003

JENIFER TURNER
(7N RRA-7R5

Dear JENIFER TURNER

Our records reflect the following de ivery information for the shipment witn the tracking number
613131834920

Delivery Information

Sigaed For By || PFRFZ

o) |

Deliveredto 9201 N CENTRAL EXP
Delivery Date  March 04 2003

Delivery Time 09 41 AM

Shioping [+formation

Shiomrent Reference Inforration 143160

Tracking Ne 613131834980 Shio Date  March 03, 2003
Shipper  DATARAM Reciplent  CORF BLDG
29 RICHARD RD ALLEGIANCE TELECOM
IVYLAND PA 189741512 8201 N CENTRAL
us EXPRESSWA
DALLAS TX 75231
us

Thank you for choos ng FedEx Express We look forward to working with vou n the future
FedEx Worlcwide Customer Service

1-800-Go-FedEx (1-800-463-3339)

Reference No R2003102100101628153

This Information 1s provided subject to the FedEx Senvice Guide



