IR RN E 6
FOR THE SOUTHERN DISTRICT OF NEW YORK PROOF OF CLAIM

s1419

Inre Case Number YOUR CLAIM IS SCHEDULED AS
Shared Technologies Allegiance, Inc 03-13108 $10 8374 ¢ PNSECURED K
EW YOR
THERN DISTRICT OF N

NOTE This form should not be used to make a claim for an administrative J N‘L
expense arising after the commencement of the case A request for paymen la:wlarg ?:;ka?,%r:;y;:eaheas 03-13057 (RRD)

of an administrative expense may be filed pursuantto 11 U S C § 503 filed a proof of claym sglaing i semsms o masem mEsemes B
your claim Attaaﬁ copy of 1963
Name of Creditor and Address statement giving particulars
The amounts and nature of your claim reflected above
OO M ARTANCOAANORDININ -~ ososessozssaa  J[] Check box if you have  |canstitute your clam as scheduled by the Deblor If you
E&H INTEGRATED SYSTEMS never recewved any notices  |agree with the amounts set forth herein and have no
~OS-UMNONENSTE0- from the bankruptcy court In - other claim against the Debtor you do not need to file
LOUISVILLE KY 40223 OO LULRT O (N |thscase this proof of claim EXCEPT as stated below
S /[)O |D Check box if this address If the amounts shown above are listed as Contingent
differs from the address on the| Unhquidated or Disputed a proof of claim must be
file:
envglope sentto you by the If you have already properly filed a proof of claim with tr
reditor Telephone Number — cou Bankruptcy Court_you do not need to file again
CREDITOR TAX ID # ACCOUNT OR OTHER NUMBER BY WHICH Check here D replaces
CREDITOR IDENTIFIES DEBTOR fthclam [ ,-0r @ previously fled clam dated
VAR ) AW R /T A S5 B TTENIELD amends
1 BASIS FOR CLAIM
Goods sold D Personal injury/wrongful death D Retiree benefits as defined in 11 US C § 1114(a)
E Services performed O Taxes D Wages salaries and compensation (Fill out below)
D Money loaned D Other (describe briefly below) Your social security number
Unpaid compensation for services performed from to
(date) (date)
2 DATE DEBT WAS INCURRED |3 IF COURT JUDGMENT, DATE OBTAINED
4 TOTAL AMOUNT OF CLAIM
AT TIME CASE FILED 3 S $ £ $ ) $
(unsecured) (secured) (unsecured priority) (total)

If all or part of your claim 1s secured or entitled to priority, also complete Item 5 or 6 below
Check this box If claim includes interest or other charges in addition to the pnncipal amount of the clam  Attach temized statement of all interest %@ mrges

5 SECURED CLAIM 6 UNSECURED PRIORITY CLAIM anC O 3 2[’03
D Check this box If your claim 1s secured by collateral (including ] check this box if you have an unsecured prionty clai

a right of setoff) B M C

Brief description of collateral Speciy the prionty of the clam

D Wages salaries or commissions (up to $4 650*) earned within 90 days

I:l Real Estate before filing of the bankruptcy petition or cessation of the Debtors
business whichever is earler 11U S C § 507(a)(3)

D Motor Vehicle

D Other D Contributions to an employee benefit plan 11 USC § 507(a)(4)

D Up to $2 100* of deposits toward purchase lease or rental of property or services
for personal family or household use 11 USC § 507(a)(6)

D Allmonry maintenance or support owed to a spouse former spouse or
chid 11USC §507(a)7)

Amount of arrearage and other charges at time case filed |:] Taxes or penalties owed to governmental units 11 US C  § 507(a)(8)

included in secured claim above ifany §__ [ other specify applicable paragraph of 11 USC  § 507(a)

Amounts are subject to adjustment on 4/1/01 and every 3 years thereafter
with respect to cases commenced on or after the date of adustment

7 CREDITS The amount of all payments on this claim has been credited and deducted for the purpose of making this proof of claim
8 SUPPORTING DOCUMENTS Attach copies of supporting documentssuch as promissory notes purchase orders Invoices itemized statements of

running accounts contracts court judgments mortgages security agreements and evidence of perfection of fien DO NOT SEND ORIGINAL DOCUMENTS
If the documents are not available explain If the documents are voluminous attach a summary

9 DATE-STAMPED COPY To receive an acknowledgment of your claim, please enclose a self-addressed stamped envelope and an
additional copy of this proof of claim

value of collateral  §

The orniginal of this completed proof of claim form must be sent by mail or hand delivered (FAXES NOT THIS SPACE FOR COURT
ACCEPTED) so that it 1s received on or before 5 00 p m , November 26, 2003, Prevailing Eastern Time USE ONLY
BY MAIL United States Bankruptcy Court BY HAND OR United States Bankruptcy Court - —
TO Southern District of New York OVERNIGHT Southern District of New York \' i >l ﬂ \\’7 E
Allegiance Claims Docketing Center DELIVERY TO Allegiance Claims Docketing Center D J oG =
Bowling Green Station P O Box 95 One Bowling Green Room 534 =N 'Y ! !
New York NY 10274-0095 New York NY 10004-1408 mil - b oo l i /
DATE SIGNED SIGN and print the name and title if any of the creditor or other person authorized to (S ! N o
file this claim (attach copy of power of attorney If any) L' ‘t
%M/m S Cor) IIBDIVEY i I
Pendlty fo senting fraudulent claim 1s a fine of up to $500 000 or imprisonment for up to 5 years orboth 18 USC §§ 152 AND 8571 Allegiance Claim
See Other Side For Instructions "I""i I I"Ill I"

02210



ATTACHMENT TO PROOF OF CLAIM

Shared Technologies Allegiance, Inc

Case Number 03-13108

ACCOUNT OR OTHER NUMBER BY WHICH CREDITOR IDENTIFIES DEBTOR

01-20056T — Shared Technology — Lou
01-20325T — Arch Chemaicals Inc
01-20422T — Advest

02-20039T — Shared Technology Fairchild
04-20375T — Shared Technologies
04-20402M - Office Depot — Cinci
04-20403M - Office Depot — Hamilton
04-20403T — Office Depot — Hamilton
04-20421T - Advo

04-204371 — SIB Mortgage

04-20437T — SIB Mortgage



INVOICE Page 1 of |
o S8H ,
s INVOICE NUMBER (158268-IN
::Z" - INTE GRAT:D INVOICE DATE  11/24/2003
SYST=MS

100 Urton Lane Suite 100
Lowisville KY 40223-3944 ORDER NUMBER (107254

(502) 212-4200 ORDER DATE (1/09/2003

www eandhis com
) Duns No 06-690-4822 SALESPERSON

CUSTOMER NO 04-20421T

SOLD TO ADVO SHIP TO ADVO
C/0 SHARED TECHNOLOGIES 10176 DIXIE HIGHWAY
1950 STEMMONS FREEWAY FLORENCE, KY 41042
PO BOX 463

DALLAS, TX 75207
ATTENTION BECKY
REQUESTED BY CAROLE LYNN

CUSTOMER P O BLANKETP O SALES TAX CODE TERMS
KY DUE UPON RECEIPT
ITEM TAXABLE UNIT ORDERED SHIPPED AMOUNT

REMOVE ONE CSU FROM WALL, BRING BACK ALL 3902
AND ALL BUT (3) 3903'S THAT WERE LEFT OVER

TOOK ALL BUT (3) 3903'S THAT WERE LEFT OVER BACK
TO SHOP TO BE SHIPPED BACK TO SHARED TECH ALONG
WITH UNUSED CSU GAVE 3 REMAINING 3903'S TO

BECKY WILLIAMS
INVENTORIED AND SHIPPED QUT EQUIPMENT
R1423T L HOUR 100 100 8500
LABOR - REGULAR TIME WHSE 004
/LT 050 050 42 50
LABOR - REGULAR TIME
SC S EACH 100 100 20 00
SERVICE CHARGE WHSE 004
Taxable 000
A FINANCE CHARGE OF 1 5% PER MONTH Non-Taxable 147 50
CHARGED ON INVOICES 30 DAYS AND OVER —————
Net Invoice 147 50
Freight 000
Sales Tax 000

Invoice Total 147 50



’ E&H Mo Day Yr Time
10 Spiral Dnve et ren |) B b3l EQUIE PROBLEN T _
g /N TEGR/AT= Suite 100 oisparched | / [jpb3| /.30 SEIAss _D_ﬁ%% — WORK ORDER
S)/ST: Florence, KY 41042 comPLeTed | / 70103 3,30 SESI;X%%ES 01 [POEK cveo] 0 M Q / 0 7 2 5 9/
o (859) 647-2600

CUST NO % ADDRESS — g BHONE # POF VEHICLE ¥
o421 g‘?)ﬁﬁcb [EHNOLOElcS / ADVO

PERSQN REQUESTING SERV NATURE OF REQUE
EZ)ZO;E \/nn %gﬁwvg OMNE QAU FeoM  Watl | DBRiVE DAL
NATURE OF REQUEST 7 7 7
Ao 3902 7+ all but 3B — 3903 Shat weee [(offoser

TRANS
13 EXPLANATION OF WORK DONE FHONE  |'\WE|  MATERIAL DESCRIPTION BANS 1QTY USED PART NUMBER

2 [BArived ot costomer side Taskall bt 2
3903"s Hoch were leCover bacle¥p sleop +o
he Ql\.. od lhack o Shaed Wofw)loq fes 010‘«-@
\JJC'Hl vnused CSU. CQ.\)C RS V\é’mv&onq:;‘iﬂ}f
o Beobuy Willinaus <

< Inoe,n'rorw t shho aot ¢~auuDM€ﬂ+

%
Iéllllllllll

—

OATE |UNE | EMP |LABOR | REG | OVERTIME | START | END N REPAIR ONLY [] MATERIAL ONLY
-0 |43 03| /,0 A 1730 ]330 COMMENTS }Lﬁ.// fabor
H ] 2leplBB| D , |[9m |93

A A

A A

A A QUOTED

/- A
ﬁ BILLABLE [J NON BILLABLE INITIALS___LV_ $ C

-

35EHI 3008 SEl EMAN S BIGNAJURE




o St N

INVOICE a
KENTUCKY o— FHGE .
INDIANA =&H h)
— -—
rENESSEE INT=GRAT=D
— INVOICE NUMBER @1 2%77-IN
e SYST=MS

- INVOICE DATE 9-/028/81

100 Urton Lane Suite 100

Loursville Kentucky 40223 3944 ORDER NUMBER Q397475

(502) 636 1431 - —

www eandhis com ORDERDATE @I /27701

Duns No 06 690 4822
SALESPERSON
CUSTOMER NO gl -lDaneT FALLL BRASEL
BILLTO ) SHIP TO
SHMFED TROHNMOLOGY - L0 k¥ NEXTEL FARTHMERS INC,
HAIGHEQINT BUSINMESS (OMTER L7435 £ FOTNT CEMTER
149 Mee 2T TOURT #120
Wmod Dals T, &Q1W1 AMCHORALE ¥y
QATTEMT IO “ERRY PERE TS0
CUSTOMER P O BLANKET P O SALES TAX CODE TERMS
Pt DILE UFOH! SECEL1=T

TAXABLE UNIT

ORDERED SHIPPED

AMOUNT

FEDUEZSTED RBY FAJL RRASEL
SITe SLRYEY
JITE SURVEY AT NEW LOCATIIN FOR tMEIwTEr anMCE
1@l r WHSE DAy L IR 1 500 1.9%0 117.00
LGBROR — FEGULAF TIME
30 WHSE @t c EACH 1 09 1.00 20.00
SEAVICE CHARGE
%
TAXABLE 20
NON-TAXABLE 177 9D
NET INVOICE 177 29
FREIGHT oa
SALES TAX i
INVOICE TOTAL ___ 1%7.0@
N FINAMCE CHNRGE OF 1 8% FER HINNTYH LESS DEPOSIT
CHARGED OM TNVOICES ~™@ DAYS AND OVER . -
38EHI3002 INV BALANCE B

TOIDI ICATE



- - — Mo Day Yr _Ti /SQ r)
-':&H 100 Urton Lane, Suite 100 SERVICE S EQUIR 7/ PRoBLEM 1/ y \ 57

40223-3944 REQUESTED %42"\ A ED
/N TEG] ?AT= ?5035%2.’;:3 10 DISPATCHED 20\ e SN LS PR I 4 WOR K ORDER ‘
SY ST-—'M www eandhis com compLETED [ P 713;'] S iaT0s ({ “BERFormED] S

AT - 93d35
Q/—A [ ( z PHONE # PO # VEHICLE #
ng CUSTOMER NAME & ADDRESS / \ T

PERSON REQUESTING SERVE§ / NATURE OF REQUEST j(_
v /3, S ,Suth/

NATURE OF REQUEST

PHONE LINE TRANS
N EXPLANATION OF WORK DONE (PHONE | LNk MATERIAL DESCRIPTION TBANS 1QTY USED PART NUMBER

/S Soney g At Aol -
"Q"/k /Z'}vn‘i‘-frfk\ -

oate |05 | N6 | GO0k | woums | “Vioors: | Twe | Tive 0 —— [JREPAIRONLY [ ] MATERIAL ONLY
S AN AN e S comments | bbCL IWVED
A A %(
A L e
A A e
A A QUOTED D OVERTIME AUTHORIZATION
M BILLABLE D NON BILLABLE INITIALS W // .
/

35EHI 3007 SERVICEMAN S STGNATURE CUSTOMER APPROVAL & SIGNATURE DATE




KENTUCKY

=6H

INDIANA

INVOICE

Page 1 of 1

e INTEGRATED IWOICENUMBER. 0148703
oHIO — INVOICE DATE  12/10/2002
SYST=MS
100 Urton Lane Sute 100
Lowswille KY 40223-3944 ORDER NUMBER 0106673
(502) 212-4200 ORDER DATE  11/29/2002
www eandhis com
Duns No 06-690-4822 SALESPERSON
JOE PAULIN
CUSTOMERNO  (01-20056T
SOLDTO  SHARED TECHNOLOGY - LOU  ** SHIPTO  ADVEST - OPTION 11
1950 STEMMONS FREEWAY ORMSBY TWO OFFICE BUILDING
P O BOX 463 FOREST GREEN CORP OFFICE PARK
DALLAS, TX 75207 LOUISVILLE, KY 40223
ATTENTION ACCOUNTS PAYABLE
REQUESTED BY DAN
CUSTOMER P O BLANKET P O SALES TAX CODE TERMS
RSK DUE UPON RECEIPT
ITEM TAXABLE UNIT ORDERED SHIPPED AMOUNT
MAKE EXT 5362 RING
MADE EXT 5362 TO RING
R1018T L HOUR 100 100 80 00
LABOR - REGULAR TIME WHSE 001
SC S EACH 100 100 20 00
SERVICE CHARGE WHSE 001
Taxable 000
A FINANCE CHARGE OF 1 5% PER MONTH Non-Taxable 100 00
CHARGED ON INVOICES 30 DAYS AND OVER
Net Invoice 100 00
Freight 000
Sales Tax 000

e r———eeeiemametntes

100 00

Invoice Total



(48703

he - E&H Mo Day Yr Time = , ,
SERVICE Ve ;Kz? EQUIP PROBLEM
- — 2804 Cnttenden Drive REQUESTED /¢ REPORTED
IN T GRAT-D Louisville, KY 40209 DISPATCHED | JX
A

‘7’*\. CLASS
/ (502) 636-1431 ;A % G e MU' WORK ORDER
SY ST:MS l COMPLETED )

s (7] "ok
T CUR NO ] TOMER NAM RESS ‘Zc: ,/ ‘/,0 é é 753”
%z:wc: T NAT RA‘!) i
Al [T th/oas Troobles.

NATURE OF REQUEST

LINE TRANS
o EXPLANATION OF WORK DONE i S RO MATERIAL DESCRIPTION NS lQTY USED PART NUMBER

X|/TApe XTIEA Jo  Kie. | JgXE =

D )
~
N
N
|

N 1=4d
owe [ Tewe [omon [ oo, [ovemme | s | & | SCAN [JREPAIRONLY [ ] MATERIAL ONLY

/] A A DEC a3 2002
/ A A

/ A A QUOTED D OVERTIME AUTHORIZATION

7
(] BiLLABLE ] NON BILLABLE INITIALS $ >
X OX

35EHI SERVICEMAN S SIGNATURE CUSTOMER APPROVAL & SIGNATURE DATE




INVOICE
. =&H
e INTEGRATED
" SYSTEMS

100 Urton Lane Swuite 100
Lowtsville KY 40223-3944
(502) 212-4200

www eandhis com
Duns No 06-690-4822

CUSTOMER NO 01-20056T

SOLDTO  SHARED TECHNOLOGY -LOU  ** SHIP TO
HIGHPOINT BUSINESS CENTER
165 HANSEN COURT
SUITE 111E
Wood Dale, IL 60191
ATTENTION LORRAINE

Page 1 of 1

"

INVOICE NUMBER (139247-IN
INVOICE DATE  12/13/2001

ORDER NUMBER
ORDER DATE
SALESPERSON

BRETT PFEIFFER

GUESS INC
1610 FREEPORT DRIVE
LOUISVILLE, KY 40258

REQUESTED BY LORRAINE
CUSTOMERP O BLANKET PO SALES TAX CODE TERMS
RSK DUE UPON RECEIPT
ITEM TAXABLE UNIT ORDERED SHIPPED AMOUNT
CONTRACTED TO DO SITE SURVEY AT ARRIVAL, WAS
INFORMED THAT WORK HAD NOT BEEN APPROVED
W/O 98997 COMPLETED 12/05/01
{SVL 100 00
LABOR
Taxable 000
A FINANCE CHARGE OF 1 5% PER MONTH Non-Taxable 100 00
CHARGED ON INVOICES 30 DAYS AND OVER
Net Invoice 100 00
Freight 000
Sales Tax 000

Invoice Total

100 00



-

Mo Day Yr Time

- —
- —
oo

100 Urton Lane, Suite 100 S%Fggﬁgsreo ‘, / 2‘? o4 / oc ) E%LI{I}"SS PF:‘%BP%‘EM o
le, KY 40223-3944 A 2

INTEGRATED (500 s56-1401 e A R e W e | WORK ORDER

SYST= S www eandhis com COMPLETED " /7 s~ 01 | 2 400 s P\ [ BErormentIS|
ooy
=M e 20997

CUST NO_, | | CUSTOMER NAME ADDRESS PHONE # VEHICLE #

AB5e | S gt ah.  uess Zac .

NATU OF REQUEST

/7)';0(/ S/ P S Lo (X2

& 0447// / 0/ 04/'

\ _{a,/%

PERSDON REQUESTING SERVICE
. ﬁé/wz e /e 5

2ol oot atd Wéf’.f o et

B 55

3 EXPLANATION OF WORK DONE FHONE  |LNE|  MATERIAL DESCRIPTION TeaNS |QTY USED PART NUMBER
Wen? o Sife fo  ge =
/%4 C: 4'// o P e -
Ce L5 0 -@rr s wlor O #o - —
Setds 7é/ T A/d S 2~ Aysrze o —
7& v JA&// o S é oo -
stpd- seed this _/mR  Swmcr -
éz(:.ff 2R WIAY. 2 jc_a?é/ Zel —
T wns Shen csconted @ul -
(90‘ Ruil (( inc : -
—J —
oare | NE | S | BooE | wooRs | Crouns: | Twe | Tive SCANNED 2 l Lla ( [JREPAIRONLY [ ] MATERIAL ONLY
s |4 Is5 [0 .\ (o Z23¢ COMMENTS / p
. D Lot ¥
N ! '
. A A o <. -~ - -QUOTED [] OVERTIME AUTHORIZATION
{
[J siLLaBLE {J NON BILLABLE INITIALS Q /Z U@{W y

35EHI 3007 SERVICEMAN S SIGNATUF}!

CUSTOMER APPROVAL & SIGNATURE

DATE



INVOICE

e NTEGRATED
- =MS

100 Urton Lane Suite 100
Lowiswille KY 40223-3944
(502) 212-4200

www eandhis com
Duns No 06-690-4822

CUSTOMER NO 01-20056T
SOLDTO  SHARED TECHNOLOGY -LOU  **
1950 STEMMONS FREEWAY

BOX 463
DALLAS, TX 75207

ATTENTION ACCOUNTS PAYABLE

INVOICE NUMBER
INVOICE DATE

ORDER NUMBER (109259

ORDER DATE  04/03/2003
SALESPERSON

SHIPTO  GLOBAL SPORTS INTERACTIVE
7601 TRADE PORT DRIVE
LOUISVILLE, KY

. e s et deesdde

Page 1 of 1

0152503-IN
04/30/2003

REQUESTED BY
CUSTOMER P O BLANKET P O SALES TAX CODE
0402030005A RSK DUE UPON RECEIPT
ITEM TAXABLE UNIT ORDERED SHIPPED AMOUNT
3 TRUNKS DOWN
REPLACED TRUNK CARDS IN SLOTS 6 & 7
TRUNK 6-2 - 933-3751 AND TRUNK 6-3 - 933-3770 -
DEAD FROM TELCO TESTED VOLTAGE ON UPS
RECONNECTED SEB AND TESTED VOICE OVER IP
DISABLED CARD 3 RESEATED - WORKED WITH HARRY LAHR
TO BRING CARD UP MADE TEST CALLS - OK
29-0014B M EACH 100 100 135000
NT8D14AH TRUNK CARD WHSE (001
29-0014W M1 EACH 100 100 1,350 00
NT8D14AH TRUNK CARD WHSE (001
R1056T L HOUR 300 300 25500
LABOR - REGULAR TIME WHSE 001
01055T L HOUR 250 250 31875
LABOR - OVERTIME WHSE (001
SC S EACH 100 100 2000
SERVICE CHARGE WHSE 001
Taxable 1,350 00
A FINANCE CHARGE OF 1 5% PER MONTH Non-Taxable 1,943 75
CHARGED ON INVOICES 30 DAYS AND OVER
Net Invoice 3,293 75
Freight 000
Sales Tax 000

Invoice Total

3,293 75



£ ZS8H

i

1

[}

Mo Dasy Yr Time
100 Urton Lane, Suite 100 S westen M 13 | 200 “Whss Pieronten | 3
¢ ) [ J 4 prie e}
INT=GRAT =D vousvie, Ky 40223-3944  [osearcreo |12} |7y SERVICE | £ [PROBLEM |, WORK ORDER .
S)GT::/VIS (502) 212-4200 COMPLETED | I s00 semee 114 wgga’fggmg )
~ www eandhis com { 7.
- O 57
CUST N PHONE # M VEHICLE #
200 b= OC402033A 0auER
—_WH—PER EQUES TN

CUSTQMER NAME & ADDZ/ESS
o Qn{"L
G SERV NATURE OF EgEST
"\‘l\) s

NATURE OF REQUEST

MWWMWMQ”

— Addead Vorce One2 —E¥r = Ao

LINE EXPLANATION OF WORK DONE PHONE [ eE MATERIAL DESCRIPTION ToaNs | QTY USED PART NUMBER
L1 Caled Hapey a2 tone = oeo [ INTB8DWON_ 2219 |"lojolt 14
ON 6 — LLPL \fo‘\ce__hagﬂ,_,d&&mb% -
Beploced o Cacda o Slelo0¢ ~ ‘ U
3 - - ~— PART 20-00148 I"
Tow -2 = 932%-375]| <5 De DESC  NT8D14AH TRUNK CARD
TRW &-3:= 933-3220  Telceo £ }NHIS oot
e alises o 308 T
Colted avg %oake w| Hary taba ) PART 2000
Peconmeed ST 2 Tasled A\@ﬁ’? DESC NT8D14AH TRUNK GARD
2| Voice ooee. P . (Aleaded Cpod 3- e WHS 001
Resadted (e wll Uacr) Lahe o V/P - {’ ) —
be. —cocd e, made destgalls ! -
ey~
) - N[TED _
pate |UNE | EMP | LABOR | BEC | Voonet | Swe END [} REPAIRONLY  [] MATERIAL ONLY
L 150 (2.0 4« [ Tmllla COMMENTS RECEIVED )
41 2 |5t| (|10 leos, [Woo |[Zi02 BBl A K
4Rz ss || o 2|38 204 AR BT
N I S PR
N A QUOTED [[] OVERTIME AUTHORIZATION
(J siLLaABLE [J NoN BILLABLE INITIALS $ . L ) M({/ X 03
3SEHI 3004 sé%% ?glG;ATURE CUSTOMER V ROVAL & 6&NATURE DATE



APR @3 2883 @3 35 FR SHARED TECH 12014987511 TO 915822124233 P 8282
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KENTUCKY

INVOICE

=&H
INT=EGRAT=D
SYSTEMS

INDIANA
TENNESSEE

OHIO
100 Urton Lane Suite 100
Lowsville KY 40223-3944

(502) 212-4200

www eandhis com

INVOICE NUMBER 0152672-IN

INVOICE DATE  05/09/03

SALESPERSON
Duns No 06-690-4822
g BRYAN HOLLQUIST
CUSTOMERNO  04-20402M
SOLDTO  OFFICE DEPOT-CINCI-LABOR ONLY
C/O SHARED TECHNOLOGY
1950 STEMMONS FREEWAY
P O BOX 463
DALLAS, TX 75207
CONTACT
CUSTOMER P O BLANKET P O SALES TAX CODE TERMS
CHICA_9020003 RSOHAM DUE UPON RECEIPT
ITEM TAXABLE ___ UNIT QUANTITY AMOUNT
QUARTERLY MAINTENANCE CONTRACT L oT 100 3,402 00
FOR LABOR ONLY FOR OPTION 61 TELEPHONE SYSTEM AND
VOICE MAIL
COVERED LOCATION 4540 COOPER ROAD
SUITE 200
BLUE ASH EXECUTIVE CENTER 3
CINCINNATI, OH 45242
COVERED PERIOD MAY, JUNE, AND JULY
Lo o, Dicrss — L 2w
TAXABLE 3,402 00
NON-TAXABLE 000
NET INVOICE 3,402 00
A FINANCE CHARGE OF 1 5% PER MONTH FREIGHT 000
CHARGED ON INVOICES 30 DAYS AND OVER SALES TAX 204 15
3,606 12

INVOICE TOTAL



e =oH INVOICE

INDIANA

n '7—— —
::Z:v - l EGFMT:D INVOICE NUMBER 0152673-IN
SKST:AAS 100 Urton Lane Suite 100 INVOICE DATE 05/09/03

Lowisville KY 40223-3944
(502) 212-4200
www eandhis com
Duns No 06-690-4822 SALESPERSON
BRYAN HOLLQUIST

CUSTOMERNO (04-20403M

SOLDTO  OFFICE DEPOT-HAMILTON-LBR ONLY
C/O SHARED TECHNOLOGY
9201 NORTH CENTRAL EXPRESSWAY
BUILDING B, FLOOR §
DALLAS, TX 75231

CONTACT

CUSTOMERP O BLANKET P O SALES TAX CODE TERMS
CHICA 9020009 RSOBUT DUE UPON RECEIPT

ITEM TAXABLE UNIT QUANTITY AMOUNT

QUARTERLY MAINTENANCE CONTRACT L QT 100 4,704 00
FOR LABOR ONLY FOR OPTION 61 TELEPHONE SYSTEM AND
VOICE MAIL
COVERED LOCATION 4700 MULHAUSER ROAD
HAMILTON, OH 45011
COVERED PERIOD MAY, JUNE, AND JULY

LBoe o )CE A pr — Sl £F

TAXABLE 4,704 00

NON-TAXABLE 0.00

NET INVOICE 4,704 00

A FINANCE CHARGE OF 1 5% PER MONTH FREIGHT 000
CHARGED ON INVOICES 30 DAYS AND OVER SALES TAX

— 2587

INVOICE TOTAL 4,962 72



Page 1 of 1

INVOICE
KENTUCKY ———
INDIANA =&H
— /N TEGRATED INVOICE NUMBER  0152017-IN
A
ki kel oRDERNUMBER. 0108634
(502) 21;;4200 ORDER DATE (3/13/2003
Druns No 06.690-4822 SALESPERSON
BRYAN HOLLQUIST
CUSTOMERNO  (04-20403T
SOLDTO  OFFICE DEPOT - HAMILTON SHIPTO  OFFICE DEPOT
C/O SHARED TECHNOLOGY 4700 MULHAUSER ROAD
9201 NORTH CENTRAL EXPRESSWAY HAMILTON, OH 45011
BUILDING B, FLOOR 5
DALLAS, TX 75231
ATTENTION  JENNY SEVERSON
REQUESTED BY DANUTA
CUSTOMER P O BLANKET P O SALES TAX CODE TERMS
0313030011 CHICA 9020009 OH BUT DUE UPON RECEIPT
ITEM TAXABLE UNIT ORDERED SHIPPED AMOUNT
SYSTEM DOWN
HARD LOOP BACK ON SMART JACK AND RED ALARM
DID NOT CLEAR LOOP BACK TO PBX AND CARD CLEARED
ALL ALARMS CBT TO DISPATCH TECH TO SITE
SWAPPED OUT CARD - OK
R1424T L HOUR 250 250 200 00
LABOR - REGULAR TIME WHSE 004
01424T L HOUR 450 450 540 00
LABOR - OVERTIME WHSE 004
sC S EACH 100 100 20 00
SERVICE CHARGE WHSE 004
LD onics Do — Lo o5
Taxable 760 00
A FINANCE CHARGE OF 1 5% PER MONTH Non-Taxable 000
CHARGED ON INVOICES 30 DAYS AND OVER
Net Invoice 760 00
Freight. 000
Sales Tax 41 80

Invoice Total

801 80



=8&H

Mo Day Yr Time

% S /D SERVICE N Z EQUIP PROBLEM H
INTEGRATSD S oot WL E WORK ORDER
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doye3 S0y ed Tac / e Dot 701-498-1SI8 _|oaasaco !
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35EHI 3008 SERVICEMAN S SIGRATURE” CYSTOMER APPROVAL & SIGNATURE DATE



SHARED TECHNOLOGIES FAIFCHILD Thursday, 13 March 2003 1 11 pm MICOR SHACK

SCPEEN - COPY

Xr£co00 470/ MULHAUSER ROAD HAMILTON OH
DISPATCH T.CKET eta
OFFICE DEPOT. HAMILTON 1170 513-881-7270
1 SR # 1313030011 € Tr Ty Ext/Ser# 22 Date 031303
? Date 131303 9 60 60 DTAOll 21 2X23 Time. 1038
3 Time 007 10 60 60 DTAO021 11 24 T #1 SUBCON
Acct 1020009 11 ALOS ERRCR BUG25 T #2-
Inv 12 1369 NEED TECH26 RtBy
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1§ MR 14 CENTER CN RESOLVINGR
19 Pri a 15 THE ISSUES 29 Time
20 Who RIS 16 30 Stat
21 sc n2 17 31 Hrs
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SC 02 exp 01/01/07 OP61C 450p
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DTAC21 11 SEB ALARM Ngi‘
ALOS ERROR EUG E(‘E
1369 NEZED TECH R 1@‘3
TO WORK WITH TAC R
CENTER ON RISOLVING N?R
THF TSSUES

FaxFx Fax Sys*em PRCE 021

MAR 13 28133 14 34
£8-20 4 B292LpS6S8T6 0L 666486PTOZT  SIIONTONHIIL G3NLHS ¥4 pr b1 £0B2 ST Nl
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ent down again Site contact 1s Tippi

13-874-4201

B  ontinue RQ(S:

£a/80 d Bc92LprSes8ls 0L 666486918217 S3IT0TONHIIL d3dBHS dd4 pp pT £882 £1 ool



INVOICE

KENTUCKY

Z&H
INTEGRAT=D
SYST=MS

INDIANA
TENNESSEE

OHIO

100 Urton Lane Suite 100

*  Pagelofl

INVOICE NUMBER (145902-IN
INVOICE DATE  (8/28/2002

Lowswille KY 40223-3944 ORDER NUMBER
(502) 212-4200 ORDER DATE
www eandhis com
Duns No 06-690-4822 SALESPERSON
BRETT PFEIFFER
CUSTOMERNO  (01-20325T
SOLDTO  ARCH CHEMICALS INC SHIPTO  ARCH CHEMICALS INC
C/O SHARED TECHNOLOGIES 2450 OLIN ROAD
33 RAILROAD AVENUE BRANDENBURG, KY 40108
MILFORD, CT 06460
ATTENTION KAYE REDMON
REQUESTED BY KAY
CUSTOMER P O BLANKET P O SALES TAX CODE TERMS
RSK DUE UPON RECEIPT
ITEM TAXABLE UNIT ORDERED SHIPPED AMOUNT
INSTALLED CUSTOMER PROVIDED DIGITAL LINE CARD
W/0O 104197 COMPLETED 08/20/02
/SVL 260 00
LABOR
Taxable 000
A FINANCE CHARGE OF 1 5% PER MONTH Non-Taxable 260 00
CHARGED ON INVOICES 30 DAYS AND OVER
Net Invoice 260 00
Freight 000
Sales Tax 000

260 00

Invoice Total



=8&H
INT=GRAT=D
SYST=MS

Mo Day Y Time

100 Urton Lane, Sute 100 | St sreo 14, I Erss /| PASRten T

Lowsville, KY 40223-3944  |oisparcrep [&X SERVICE 7 ~J [PrOBLEN WORK ORDER
(502) 212-4200 CowPLETED [ q ) SERVICE ™ 46 [ [WORK rmekP T

www eandhis com 7 v

e Y/ (777

: T _NO. CUSTOMER NAME & ADDRESS f PHONE ¥
BJ4IA arch /3//‘7 L

ERSON RE STING SERVICE % ){

NATURE OF REQUEST

s TAIL DiaTAl e CArD

Line EXPLANATION OF WORK DONE

TRANS
PHONE | UNE|  MATERIAL DESCRIPTION TRANS | QTY USED PART NUMBER

|| TwsST A [l A

Cc) Dad

/ [| Ao —

e cArD ) Slet 4.

UNE | EMP | LABOR | REG
DATE  1"N0 | NO . | CODE | HOURS

OVERTIME START END
HOURS TIME TIME

el [ JB AT 7O

A A
A A
- Ll
7 L
D BILLABLE D NON BILLABLE INITIALS,
35EHi 3004

.15,\‘-'1 ’f). [JREPAIRONLY [ ] MATERIAL ONLY
COMMENTS W PCANNED
S EGCIIIViED

AuG 2 1 2002

Wumso [] OVERTIME AUTHORIZATION
=7
ZHy g 5)/5&&&

,,SEHVICEM';N S SIGNATURE CUSTOMER APPROVAL & SIGNATURE DATE

cc BRPR PR3-



INVOICE

o =5H
o INTEGRATED
" SYSTEMS

100 Urton Lane Suite 100
Lowsville KY 40223-3944
(502) 212-4200
www eandhis com

Page 1 of 1
1

INVOICE NUMBER (146213-IN *
INVOICE DATE  (09/12/2002

ORDER NUMBER  ()](04423

ORDER DATE  (8/26/2002

Duns No 06-690-4822 SALESPERSON
ROGER BAUER
CUSTOMER NO 01-20325T
SOLDTO  ARCH CHEMICALS INC SHIPTO  ARCH CHEMICALS INC
C/O SHARED TECHNOLOGIES 2450 OLIN ROAD
33 RAILROAD AVENUE BRANDENBURG, KY 40108
MILFORD, CT 06460
ATTENTION KAYE REDMON
REQUESTED BY  EDDIE
CUSTOMER PO BLANKETPO SALES TAX CODE TERMS
RSK DUE UPON RECEIPT
ITEM TAXABLE UNIT ORDERED SHIPPED AMOUNT
CAN'T DIAL OUT LOUISVILLE LINES
CHECKED LOU FX LINES AT D-MARK - CAN'T PULL UP
DIAL TONE AS LOOP OR GROUND START
CUSTOMER TO CONTACT TELCO TO SET UP
VENDOR MEET
EXT 6015 MODEM WILL NOT ANSWER NETWORK CALLS
TURNED OFF D-RING IN RDB - TESTED OK
ADDED SPNS5 361, 351, 366, 229
CHANGED EXT 6270 HUNT VOICE MAIL RNPG 17
CHANGED EXT 6276 RNPG 17
CHANGED FAX 6715 & 6701 CLS - FAXED
R1056T L HOUR 500 500 400 00
LABOR - REGULAR TIME WHSE 001
01056T L HOUR 050 050 60 00
LABOR - OVERTIME WHSE (01
SC S EACH 100 100 2000
SERVICE CHARGE WHSE (01
Taxable 000
A FINANCE CHARGE OF 1 5% PER MONTH Non-Taxable 480 00
CHARGED ON INVOICES 30 DAYS AND OVER
Net Invoice 480 00
Freight 000
Sales Tax 000

Invoice Total

480 00



it onaivtiiwsisiasellh

Mo Day Yr Time

- =&H

IN T=GRAT-D Loursville, KY 40223-3944  [oiseatciep_ |8

100 Urton Lane, Suite 100 S EQUESTED {] ac0 wﬁ e 18
Zla s SeRvicE | o [PaomeM () WORK ORDER
(502) 212-4200 COMPLETED | R |12 12|55 30 SIS L |"“BERroRmED
www eandhis com - l 0 4 4 25
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-

——|
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NO

PHONE
EXT NO
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MATERIAL DESCRIPTION sy
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/ A A QUOTED [[] OVERTIME AUTHORIZATION
’ $
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KENTUCKY

=6H
INTEGRAT=D
SYST=MS

INDIANA

TENNESSEE

INVOICE

100 Urton Lane Suite 100
Lowiswille KY 40223-3944

(502) 212-4200
www eandhis com

Page 1 of 1

b4

INVOICE NUMBER (146275-IN

INVOICE DATE

ORDER NUMBER (104793

09/13/2002 B

ORDER DATE (9/10/2002

Duns No 06-690-4822 SALESPERSON
ROGER BAUER
CUSTOMERNO  (1-20325T
SOLDTO  ARCH CHEMICALS INC SHIPTO  ARCH CHEMICALS INC
C/O SHARED TECHNOLOGIES 2450 OLIN ROAD
33 RAILROAD AVENUE BRANDENBURG, KY 40108
MILFORD, CT 06460
ATTENTION KAYE REDMON
REQUESTED BY KAYE REDMON
CUSTOMER P O BLANKET P O SALES TAX CODE TERMS
RSK DUE UPON RECEIPT
ITEM TAXABLE UNIT ORDERED SHIPPED AMOUNT
MATERIAL
14-0017 M EACH 100 100 42 84
NTMN20BA-70 HANDSETS WHSE 001
Taxable 42 84
A FINANCE CHARGE OF 1 5% PER MONTH Non-Taxable 000
CHARGED ON INVOICES 30 DAYS AND OVER
Net Invoice 42 84
Freight 000
Sales Tax 000

Invoice Total

42 84



et s stounniddl

- ~ &H Mo? Day Yr Time
hiaal SERVICE _. EQuIP PROBLEM
100 Urton Lane, Suite 100 REQUESTED "7 3N CLASS REPORTED
INT=GRAT =D tousvite, ky 40223-3944  [oisparcren N SERVICE PROBLEM WORK ORDER
— (502) 212-4200 COMPLETED SERAcE. OBk ORMED /
S)/ST - 4/ www eandhis com A wc .' 104(1 q3
UST NO CUSTOMER NAME & ADDRESS PHONE ¥ PO¥ VEHICLE ¥
0325 7 aale ) s
PER N REQUES, ERVICE )() Z
NATURE OF REQUEST ’&’U X
o/0
LRE EXPLANATION OF WORK DONE NG | e MATERIAL DESCRIPTION S |QTY USED PART NUMBER
y
AN 3520 gereeo /| /19-1agl /|7
PART 14-0017 —
DESC NTMN17AA HANDSETS
WHS 001 -
bCP“-\‘“\ED -
ove [ [ [eer [L5e [temE [ | ae [J RePAIRONLY (] MATERIAL ONLY
A A COMMENTS
R A RECEIVED
P SER-p-20m
A A
A A GUOTED [] OVERTIME AUTHORIZATION
D BILLABLE [J NON BILLABLE INITIALS $
— - S /O P2

35EHI 3004 SERVICEMAN S SIGNATURE CUSTOMER APPROVAL & SIGNATURE DATE



p INVOICE Page |
KENTUCKY —
TENNESSEE IN T':'GRATED INVOICE NUMBER  0147145-IN
orro - INVOICE DATE  10/11/2002
SYST=MS
100 Urton Lane Suste 100
Lowsswille KY 40223-3944 ORDER NUMBER = 104995A
(502) 212-4200 ORDER DATE  (9/19/2002
www eandhis com
Duns No 06-690-4822 SALESPERSON
ROGER BAUER
CUSTOMER NO 01-20325T
SOLDTO  ARCH CHEMICALS INC SHIPTO  ARCH CHEMICALS INC
C/O SHARED TECHNOLOGIES 2450 OLIN ROAD
33 RAILROAD AVENUE BRANDENBURG, KY 40108
MILFORD, CT 06460
ATTENTION  KAYE REDMON
REQUESTED BY KAYE
CUSTOMER P O BLANKET PO SALES TAX CODE TERMS
RSK DUE UPON RECEIPT
ITEM TAXABLE UNIT ORDERED SHIPPED AMOUNT
REPLACE BAD UNIVERSAL TRUNK CARD
29-0014B M EACH 100 100 1755 00
NT8D14AH TRUNK CARD WHSE 001
Taxable 1,755 00
A FINANCE CHARGE OF 1 5% PER MONTH Non Taxable 000
CHARGED ON INVOICES 30 DAYS AND OVER
Net Invoice 1,755 00
Freight 000
Sales Tax 000

Invoice Total

1,755 00



H 1T e

= Mo Day Yr Time /7715‘5_
100 Urton Lane, Suite 100 | SREeUEsTED A “qthss | M ["RePorten | 2]
IN T=GRAT= Lousville, KY 40223-3944 oisearche | Q19]a 2B 00| Seves | ST 2 WORK ORDER
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Qm‘:\) NO Awdwea 6o  madn #J. lalls
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INVOICE

KENTUCKY

=&H

INDIANA

Page 1 of 1

rENNESSEE [NTEGRATED INVOICE NUMBER  0147160-IN
oHIO — INVOICE DATE  10/11/2002
SYST=MS
100 Urton Lane Suite 100
Lowswille KY 40223-3944 ORDER NUMBER 0104844
(502) 212-4200 ORDER DATE  (09/16/2002
www eandhis com
Duns No 06-690-4822 SALESPERSON
ROGER BAUER
CUSTOMERNO  (01-20325T
SOLDTO  ARCH CHEMICALS INC SHIPTO  ARCH CHEMICALS INC
C/O SHARED TECHNOLOGIES 2450 OLIN ROAD
33 RAILROAD AVENUE BRANDENBURG, KY 40108
MILFORD, CT 06460
ATTENTION KAYE REDMON
REQUESTED BY KATE REDMON
CUSTOMER P O BLANKET P O SALES TAX CODE TERMS
RSK DUE UPON RECEIPT
ITEM TAXABLE UNIT ORDERED SHIPPED AMOUNT
CAN'T MAKE ANY CALLS - LOCAL OR LONG DISTANCE
CARDS IN SLOTS 5, 11 & 26 ARE DISABLED - WILL NOT
ENABLE REPLACED CARDS - TESTED OK
EXT 6629 DEAD - BAD SNEAK FUSE
WORKED WITH KAYE & NANCY TO BRING OCTEL BACK IN
SERVICE TESTED 800-636-3786
29-0014R M1 EACH 200 200 128000
NT8D14AJ UNIVERSAL TRUNK CARD WHSE (01
29-0003R Ml EACH 100 100 472 00
NT8D09AJ ANALOG LINE CARD WHSE (001
Taxable 000
A FINANCE CHARGE OF 1 5% PER MONTH Non-Taxable 1,752 00
CHARGED ON INVOICES 30 DAYS AND OVER ’
Net Invoice 1,752 00
Freight 000
Sales Tax 000

Invoice Total

1,752 00



H /S 7/60

- .- E&" Mo Day Yr Time
o wmr 100 Urton Lane, Sutte 100 | S5Serer |4 lish |7 400 FQlkss |11 ["RePoRten | (
INT=GRAT=D Lousvile, Ky 40223-3944  [osmoreo B Uy lea] Garar SERVICE | < |PROBLEM ' WORK ORDER
— (502) 212-4200 COMPLETED _[F [l p2| | 40,9 Sks | 1 |"Pfhrormen|3
w www eandhis com -—
T-lpy 84y
CUST NO CUST@MER NAME & ADDRESS PHONE # PO # VEHICLE #
A325-T Acch
PERSON REQUESTING SERVICE NATURE OF REQUEST .
At make local & Low disinot aalls,
NATURE OF REQUEST D)
LRE EXPLANATION OF WORK DONE FHONE | R MATERIAL DESCRIPTION s | QTY USED PART NUMBER
L| Laeds 2 slok s (omiae) U L INT2paT 2219]-10l0[ 1 4R
/;mm*rﬂ(k\ ;Z(o/ﬂmlu.\ Agr_ég%aldq:d | j\jTBDD‘?A:Y 2197101010 3R
(oi (I pat @»AL-M: - P.CK&—L “p iomk —
Repleed Coarls. = 7eud i DO -
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B00- b3le-3760 A -
PART 29-0014R —
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INVOICE

KENTUCKY

=&H

INDIANA

b mm el

Page 1 of 1

A}
-

me INTEGRATED MVOCENUMBER 0IS3IS2N -
oHIO p— INVOICE DATE  (5/28/2003
SYST=MS
100 Urton Lane Suite 100
Lowswille KY 40223-3944 ORDER NUMBER ' 109303A
(502) 212-4200 ORDER DATE  (4/07/2003
www eandhis com
Duns No 06-690-4822 SALESPERSON
ROGER BAUER
CUSTOMERNO  (1-20325T
SOLDTO  ARCH CHEMICALS INC SHIPTO  ARCH CHEMICALS INC
C/O SHARED TECHNOLOGIES 2450 OLIN ROAD
1950 STEMMONS FREEWAY BRANDENBURG, KY 40108
P O BOX 463
DALLAS, TX 75207
ATTENTION KAYE REDMON
REQUESTED BY DIANE
CUSTOMER P O BLANKET P O SALES TAX CODE TERMS
0404030003 RSK DUE UPON RECEIPT
ITEM TAXABLE UNIT ORDERED SHIPPED AMOUNT
REPLACE 1 BAD ANALOG LINE CARD
REPLACED BAD CARD
29-0003B M EACH 100 100 135000
NT8D0O9AK M/W ANALOG LINE CARD WHSE 001
. Taxable 1,350 00
A FINANCE CHARGE OF 1 5% PER MONTH Non-Taxable 000
CHARGED ON INVOICES 30 DAYS AND OVER —_—
Net Invoice 1,350 00
Freight 000

Sales Tax 000

Invoice Total

1,350 00
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04/04/03 16 56 FAX 6307878071

10G%03 '
/
Cena, Diane 203 Q{’f
From cena chica [cena@AllegianceTelecom com]
Sent Friday, April 04, 2003 5§ 53 PM
To DIANE CERIA@ALLEGIANCETELECOM COM
Subject: Service_Call_Shared_Technologlies_Fairchild
Dispatch Ticket - Email copy - Friday, 4 Apnl 2003 4 52 pm
SR# 0404030003
Opened 040403 1651
Acct# 6020105 ARCH CHEMICALS INC/BRANDENBURG
2450 OLIN ROAD, HIGHWAY 833 BRANDENBURG KY
Service Code 04 WARRANTY Called in by ED
01 25 EXT, EXTS DEAD BAD PORT
26-1Q
Comments TECH TO SEE ED ON SITE
RECEIVED

APR 0 7 2003




J e

INVOICE Page l of 1
KENTUCKY — [}
INDIANA E&H
]
romass INT=GRAT=D NUOCENIMOER OLSOTIN
OHIO ¢ ]
SYST=MS
100 Urton Lane Suite 100
Lowsville KY 40223-3944 ORDER NUMBER (108258
(502) 2151;14200 ORDER DATE  02/20/2003
www eananis com
Duns No 06-690-4822 SALESPERSON
JOE PAULIN
CUSTOMERNO  (1-20422T
SOLD TO ADVEST SHIP TO ADVEST
C/O SHARED TECHNOLOGIES ORMSBY TWO OFFICE BUILDING
9201 NORTH CENTRAL EXPRESSWAY FOREST GREEN CORP OFFICE PARK
BUILDING B, FLOOR 5 LOUISVILLE, KY 40223
DALLAS, TX 75231
ATTENTION ACCOUNTS PAYABLE
REQUESTED BY  SCOTT
CUSTOMER P O BLANKET P O SALES TAX CODE TERMS
0211030002 KY DUE UPON RECEIPT
ITEM TAXABLE UNIT ORDERED SHIPPED AMOUNT
CARPET LAYER MAY HAVE CUT CABLE TO 2 PRINTERS
CHECKED JACK PLUGGED INTO WRONG OUTLET
R1055T L HOUR 100 100 8000
LABOR - REGULAR TIME WHSE 001
SC S EACH 100 100 20 00
SERVICE CHARGE WHSE 001
Taxable 000
A FINANCE CHARGE OF 1 5% PER MONTH Non-Taxable 100 00
CHARGED ON INVOICES 30 DAYS AND OVER
Net Invoice 100 00
Freight 000
Sales Tax 000

100 00

Invoice Total



 vssadsuinsialh

/150974

* ' = &H 3 Day Yr Time -
- 100 Urton Lane, Sute 100 | SBEQUEsTeD w‘g /< *Blhss @"Q« g |
INT=GRAT=D Lousvile, Ky 40223-3944  [osemcreo |2 EP[5 2,70 SERVICE PROBLEM ORK ORDER

FOU
SERVICE

Smr.—_: (502) 212-4200 COMPLETED 3 4,00 RICE o/ OB ormenl0 5] / / 689%

www eandhis com

VEHICLE #
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’ o
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INVOICE

KENTURKY

Z&H

INDIANA

Page 1 of 1

e INTEGRATED IWOICENUMBER. 01459110N
OHIO f— INVOICE DATE  12/13/2002
SYST=MS
100 Urton Lane Suite 100
Lowsville KY 40223-3944 ORDER NUMBER 0106544
(502) 213;'4200 ORDER DATE  12/04/2002
WWW eandnis com
Duns No 06-690-4822 SALESPERSON
HOUSE ACCOUNT
CUSTOMERNO  (04-20375T
SOLDTO SHARED TECHNOLOGIES FAIRCHILD SHIPTO  (O'GARA HESS
1950 STEMMONS FREEWAY 9113 LESAINT DRIVE
PO BOX 463 FAIRFIELD, OH 45014
DALLAS, TX 75207
ATTENTION ACCOUNTS PAYABLE
REQUESTED BY  DIANE
CUSTOMER P O BLANKET P O SALES TAX CODE TERMS
RSO DUE UPON RECEIPT
ITEM TAXABLE UNIT ORDERED SHIPPED AMOUNT
FAX LINE RINGING BUSY (874-1262) TELCO HAS CHECKED
TRACED OUT 874-1262 WHICH AUTO TERMINATES ON EXT
3093 FOUND EXT 3093 IN EMPTY OFFICE A TOGGLE
SWITCH WAS IN THE ON POSITION WHICH BUSIED OUT
LINE TURNED TOGGLE SWITCH OFF THEN LOOPED EXT
3093 TO STATION CABLE 18 TESTED LINE - TESTED OK
MADE TEST FAX CALLS - TESTED OK
R1423T L HOUR 350 350 280 00
LABOR - REGULAR TIME WHSE 004
SC S EACH 100 100 20 00
SERVICE CHARGE WHSE 004
Taxable 300 00
A FINANCE CHARGE OF 1 5% PER MONTH Non-Taxable 000
CHARGED ON INVOICES 30 DAYS AND OVER
Net Invoice 300 00
Freight 000
Sales Tax 000

e ————————————

300 00

Invoice Total
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INVOICE

KENTUCKY

Z6H
INT=GRAT=D
SYST=MS

INDIANA
TENNESSEE

OHIO

100 Urton Lane Suite 100

Page 1 of 1

INVOICE NUMBER (149338-IN
INVOICE DATE  12/23/2002

Lowswille KY 40223-3944 ORDER NUMBER
(502) 212-4200 ORDER DATE
www eandhis com
Duns No 06-690-4822 SALESPERSON
BRYAN HOLLQUIST
CUSTOMERNO  (04-20375T
SOLDTO  SHARED TECHNOLOGIES FAIRCHILD SHIPTO NEXTEL
1950 STEMMONS FREEWAY s
PO BOX 463
DALLAS, TX 75207
ATTENTION ACCOUNTS PAYABLE
REQUESTED BY = CAROLE LYNN
CUSTOMER P O BLANKET P O SALES TAX CODE TERMS
73-88013 RSO DUE UPON RECEIPT
ITEM TAXABLE UNIT ORDERED SHIPPED AMOUNT
SYSTEM UPGRADE
W/O 106358 COMPLETED 12/12/02
/SVL 1,300 00
LABOR
Taxable 1,300 00
A FINANCE CHARGE OF 1 5% PER MONTH Non-Taxable 000
CHARGED ON INVOICES 30 DAYS AND OVER
Net Invoice 1,300 00
Freight. 000
Sales Tax 000

Invoice Total

1,300 00



Mo Day Yr  Time

=8H

35E{|I 3008

s

— 10 Spiral Drive | SHeavesten |11190]04 “Qass |6 ( ¥bdhien ~
IN T-GR/‘T-D Suite 100 oisparcreo || 11 A 7:00 SERVICE 03%%?}%‘ - WORK ORDER
a— Florence, KY 41042 COMPLETED |/ 0 SERVICE |  / [WORK P
.SYSTEMS () 0372600 A HC 106358
UST NO CUST, A NAME & / PHONE # PO#¥ VEHICLE #
075 | Shaeen lech | Nexret
PE| N Rl ING SERVIC NATURE OF REQUEST
Agole Lynn System upayade
NATU EQUEST | b I
o3 EXPLANATION OF WORK DONE fHONE  |LWE| MATERIAL DESCRIPTION TRANS | QTY USED PART NUMBER
| |Lawenronicd  Sorreooc  [Lsnd gmbes QPE -
Usnxl/bvsr S PARPLZ worY, S © w -
Con  INnepsp PAcknsio 1 Sibes0 —
Ile f(;uh‘ fo  D-nvuipn , St —
AlDeoe o sk, )‘/Zl Cyzx s —
Tawsblin Zff TA~ oril |, £bo —
L é‘/\/ /ﬁh/ v C}/Z/ / {/:I’:&A.—,t —
/klzz’t [{z 'g / o) //LL/-'/Z( PPkl /’ —
Sdt.” O F fo 7 P’ e EC.—.‘\‘;_
fo Cine & Reshel ZIor Tkt
Ay Fuem  Jvc LeADAP /‘7//45. SQ4/{VII.VE HC }
O// 0 — h
[/ Ff Orr/e -
(D REPAIRONLY [ ] MATERIAL ONLY
COMMENTS
a W)
Vv
ﬂ/—\
QUOTED VERTIME AUTHORIZATION
m BILLABLE [ NON BILLABLE® INITIALS £ D /’i\ M E {l ZW / 20 S

SERVICEMAN S SIGNATURE

cudToMER APPnG/AL

SIGNATURE DATE



JUN @5 2083 16 42 FR E-H INTEGRATED SYS 853 647 2620 TO LOUISVILLE

-

Elaine Deaton

P 1926

o TR B S R o

To: ‘Elaine Deaton
8ubject: FW: Nextel Westerville ERF 1206020015
tiaing
visans pand thid Inddcmacion &5 Saan,
Customes e Nextel
Job Numbet MAGCINFDS40D

Suanonas Caneacs balWayne Saekd © dyiiudar 1 4A3=4337

négg§§dxtnl&g deseniser §0, 2008 €109 B wwiEaR dan nE Sdt F Fervied

Shated Tesh Enginaes > Perfy todknarf = 1073884=d03:

Any 3faﬁlﬂmi wepedidficnd AuFLng Updrade IRLue:d B8 dlwdussed WiER ERd

engineer.
Please call me with an update Weds. let ma know hew it waent,

i

Thanka

Dele Truhler
Project Manager
Shared Teclinclogies Allegianas Iina,

feann, truhledlaklgiandetoladen, son
mailtoidesnn,truhlerdallegiansatelacon. soms

48143178480 sodfsde
(3000 taemnt _
809=ada-0308 Pre 100AGSEY (Paguy) P

----- Original Message~~~--
From Dobbina, Wendy K
Sent Friday, December 0§, 2002 11140 AM

[
> Dan¥ Bg Rl &7

Mo exil when

Conpl

Tor Truhleg, PDeAnn B Leckhaxt, Parwy T) Bales J¢; Denald 7/ Kovats, Remig;

McQuarrie, Tammy; Wandd, Maxk &
Subject. Nextel Westexzville KRF 12060260318

We have recaived your ERF. The tishet humber t¥ 12648208%4. Persy tedkhary

is the assignad angineds.

Wendy Dobbins
Call Center Managar
Shased Technoleglies an Alleglance Telecommunications Company

602-216-3626 (v)
602-216-3666 (f)

——

]

Efme



JUN 85 2883 16 42 FR E-H INTEGRATED SYS 859 647 2620 TO LOUISVILLE P 2026

-

Elaine Deaton

From Truhler DeAnn E {deann truhler%alleglancetelecom com])
Sent Monday, December 09, 2002 1 49 PM
To ‘Elaine Deaton’
Subject Passwords
Clear By ‘ady
Brgrdidrd

Tha Pesswords Iz Gemafzow Glynvd jem in Wostedviile dre 8YFE &nd aydged

Bepe ¥euhier ;'ﬂséﬁf

PEaimad Mapeges
Shased Twohfiozaghied Abdegiands Ind.

H¢and. Bmmiﬂa&.&iiia@éehliéam.asm
mativy i deann, veuhrazdatboglingderalavem doms
63i=43738485 (H2fibes '

133972327018 (EvraAk) B

800=6823=0399 PIN 10085037 (Pagex)

5:-{!"’"1“
ol g5



JUN @5 2003 16 42 FR E-H INTEGRATED SYS 859 647 2620 TO LOUISVILLE

-

Elaine Deaton

P 2126

From Truhler, DeAnn E [deann truhler@alle%iancetelecom com]
Sent Wednesday, November 27, 2002 10 19 AM

To. Elaine Deaton’

Cc. Verry, Michael P, Wendt, Donaid C

Qubjeat. FW' Nextel Westerville ERF 1126020044

imperiance! Hign

fiatnd: (Piaese paas Bnid inferhation on E8 Snawn)

i nave spaned « wioxet with 871 Engihwes: At senter for tha upusade ae
Westerviilis O Ah engiteer iy aisighdd gg zﬁig dpgratts iR gho gv-ﬁ@ that
Shawn Has any problems i guugtions  _That angifiser im Mike VYerry Who teh be
feachdd a¥ 12-B0O371330033 BF 602321623619

This wpgrade L& asdheduled for 13/3. Tha oustomies 13 shpeating that we wilii
be on aive at 85100 #X and can acart Ene Upgrade at 6100 PM

Thé Nawidl Taiecep Aoalvet £8% &nid ug%gié&,ti Bewdyid 3¢95€ wno wan b
raxnhed 3% S{33408%0137,  Pewayne Wil e tn Weakarvsita for Yhis ogarads.

Thiy stte Ras many vie ilnes €4 Vagioud dtherf Nextal 3ited = tha remote
sndé wiil heed te be updated withh bRé doFFuct FofEware Felsdse infermanien:

fhe remota wnds aze ad follows!

4i%8 44t = gealen A §d0<d9i=4002 dita 544 Gaviisid
d1E+643=3738

yie§.G43 5 oayuen S8 $31T439747ie Bied ndd bridn Tean
130-096~419d

8ttd 547 Wamtord 12429idsisis 8ive Bad Afidguviile
412592%<4744

Site 531 Daimler é14=§82-8535 8ita 560 Oakbrook
630~8%71-3772

The logi =~ pasaword for this site 1s  STFE 872292 (it is the same at all
the atvashed aitea)

The GEkorgak yite ie gding ko be upyisddd sk the ssme Biine * piyage
goordinesd §aguz§ng Lhe Sig ihe brdeemaBeon wieh buf EvoRNadian cod Wehds
¥ htn beiiutes t¥ €3uEAdTIERN-

-~ A

Piaday uifl’of wimeii-me’ Whdn She upgindd iy fdmpidned: i

*hartks |

beBe Trufles
préjact Manager
Shazed Technaelegies an Allegiance Taleaom Campany
deann trubliygaliegiandyeeleasii:dom
ety ferdien |
nidd- JBFAX)
800-862-0399 PIN 10089037 (Pages)
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————— Original Message————-

From Dobbins, Wendy K

Sent: Wednesday, November 27, 2002 7 55 AM

Te Truhler, DeAnn E, Verry, Michael P, Eales Jr, Donald T, Kovats, Kemid,

MeQuarrie, Tammy; Wands, Mark L
Subject: Nextel Westerville ERF 1126020044

We have received your BRF The ticket number 13 1126020044 Mike Verzy i3
%he ageighad sngineesz

Weildy DoBBihs

Yali ConteX Man&ges
BRuyed Teahnalogies ain AlleGinnds Telsnddrmunidstisne Géspany

153=23d=36d0 (v
iai«éziagtsc t!g

Lhotpi//promod hothax . com/premea/promedll  dll?hun?romosil=hosbarvdfelenenty3
batVIoeddmeAAND=E823931> Upgsade YOus Bmail » Sliak here!

P 22-26
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-

2 NTZC75AA 32MB DRAM SIMM UPGRADE KIT
2 NT5D61AB IODU/C PACK
PBX Software Upgrade
1 SERVO0R0 CO-ROM MEDIA REQUEST
1 20004161 19BN SUPPLEMENTARY FEATYRGA (P
i avwoadok MERISIAN 1 aYSTEM S3FTWAAY A
é 8Wo00sA MTW/ON BUPANSION
i 8WoG18A HNMR OFEN ALARME
i SWOOAGA RTLATTENDANT BVERFLEW ROSIMS
1 BwoogoR ATU/METWERKING
1 BWO0s18 1SRN NETWORKING i
1 Bvwuasd RTW/PRIVATE 90N NETWORKING
1 8W00s38 FUBLIC I6DN ASORES
1 $Wodses NETWORK MEBSAGE SERVICES
1 801010 BASIC RATH INTRRFACE
g SWO188A ESA ENHANGED RRRVICKS

5098k 1:1 Sorward pERV TRANS FRA

P 23,26



INVOICE
o =SH
s INTEGRATED
" SYSTEMS

100 Urton Lane Suite 100
Lowisville KY 40223-3944
(502) 212-4200

www eandhis com
Duns No 06-690-4822

CUSTOMER NO 04-20375T
SOLDTO SHARED TECHNOLOGIES FAIRCHILD SHIP TO
1950 NORTH STEMMONS FREEWAY

BOX 463
DALLAS, TX 75207

ATTENTION  ACCOUNTS PAYABLE

Page 1 of 1

-
-

INVOICE NUMBER (152618-IN -
INVOICE DATE  04/30/2003

ORDER NUMBER (107693

ORDER DATE  (1/28/2003

SALESPERSON
HOUSE ACCOUNT
NEXTEL
775 BROOKSEDGE BLVD

WESTERVILLE, OH

REQUESTED BY CHARLIE
CUSTOMER P O BLANKET P O SALES TAX CODE TERMS
0122030020A RSO DUE UPON RECEIPT
ITEM TAXABLE UNIT ORDERED SHIPPED AMOUNT
REPLACE CARD
FOUND CPU ERRORS AND MEMORY TROUBLE SPLIT CORES
REMOVED OLD CARD SWAPPED OUT - BROUGHT CORE
BACK UP VERIFIED ALL DATA BASE IS GOOD
MADE TESTED CALLS
29-1900R M1 EACH 100 100 320000
NTID19AB CALL PROCESSOR WHSE 004
R1234T L HOUR 300 300 240 00
LABOR - REGULAR TIME WHSE 002
R1424T L HOUR 750 750 600 00
LABOR - REGULAR TIME WHSE (04
01424T L HOUR 550 550 660 00
LABOR - OVERTIME WHSE 004
SC S EACH 100 100 20 00
SERVICE CHARGE WHSE (04
Taxable 4,720 00
A FINANCE CHARGE OF 1 5% PER MONTH Non-Taxable 000
CHARGED ON INVOICES 30 DAYS AND OVER
Net Invoice 4,720 00
Freight 000
Sales Tax 000

Invoice Total

4,720 00
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JAN 24 2083 14 27 FR @8 TO 918536472620 P 82/02

SHARED TECHNOLOGIES FAIRCHILD Thursday, 23 January 2003 8 39 am PEREZK CHIC
SCREEN - COPY
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DISPATCH TICKET eta
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e
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INVOICE Page Lof !
KENTUCKY Lo L]
INDIANA =&H -
s INTEGRATED INVOICENUMBER. 01527461
OHIO - INVOICE DATE (5/16/2003
SYST=MS
100 Urton Lane Suite 100
Lowsville KY 40223-3944 ORDER NUMBER 0109794
(502) 212-4200 ORDER DATE  (5/03/2002
www eandhis com
Duns No 06-690-4822 SALESPERSON
CUSTOMERNO  (02-20039T
SOLDTO  SHARED TECHNOLOGY FAIRCHILD SHIPTO  TALBOTS
1950 STEMMONS FREEWAY ,
PO BOX 463
DALLAS, TX 75207
ATTENTION ACCOUNTS PAYABLE
REQUESTED BY SHARED TECH
CUSTOMER P O BLANKET P O SALES TAX CODE TERMS
RSK DUE UPON RECEIPT
ITEM TAXABLE UNIT ORDERED SHIPPED AMOUNT
LINES 1 & 3 ARE DOWN CANNOT GET CALLS IN
CHECKED LINES 1 & 3 AT THE DMARC AND FOUND BOTH
LINES DEAD CALLED ALLTEL TO REPORT NUMBERS
ALLTEL TO DISPATCH AND REPAIR BY MONDAY NOON
CALLED SHARED TECHNOLOGIES TO INFORM OF TROUBLE
01229T L HOUR 200 200 25500
LABOR - OVERTIME WHSE 001
SC S EACH 100 100 2000
SERVICE CHARGE WHSE 001
Taxable 000
A FINANCE CHARGE OF 1 5% PER MONTH Non-Taxable 275 00
CHARGED ON INVOICES 30 DAYS AND OVER
Net Invoice 27500
Freight 000
Sales Tax 000

Invoice Total

27500
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INVOICE

KENTUCKY

=&H
INT=EGRAT=D
SYST=MS

INDIANA

TENNESSEE

100 Urton Lane Suite 100
Lowiswille KY 40223-3944

(502) 212-4200 ~
www eandhis com L
Duns No 06-690-4822 -

CUSTOMER NO 04-204371

SOLDTO  SIB MORTGAGE
SHARED TECHNOLOGIES ALLEGIANCE
P O BOX 463
DALLAS, TX 75207

Page 1 of 1
S———C

INVOICE NUMBER  152406A-IN
INVOICE DATE  (06/06/2003

ORDER NUMBER

ORDER DATE
SALESPERSON

BRYAN HOLLQUIST

SIB MORTGAGE

4665 CORNELL ROAD
SUITE 200

CINCINNATI, OH 4524]

ATTENTION ACCOUNTS PAYABLE
REQUESTED BY
CUSTOMER PO BLANKET P O SALES TAX CODE TERMS
RSOHAM DUE UPON RECEIPT
ITEM TAXABLE ORDERED SHIPPED AMOUNT
REFERENCE #OH-CHICA, KEY 9030001
INSTALLED CUSTOMER PROVIDED PHONE SYSTEM
W/0 12654
/NNVL 3,632 00
LABOR
/A 100 100 14 000 00
ANNUAL MAINTENANCE CONTRACT
Lo o206 Dy — 2R R . DD
Taxable 17,632 00
A FINANCE CHARGE OF 1 5% PER MONTH Non-Taxable 000
CHARGED ON INVOICES 30 DAYS AND OVER —_—
Net Invoice 17,632 00
Freight 000

Sales Tax 000

Invoice Total

17,632 00
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OICE Pxige 1ofl
o S8H ‘
INVOICE NUMBER (152221-IN
::va'-' IN TEGRAT:D INVOICE DATE  04/24/2003
SYST=MS

100 Urton Lane Suite 100
Lowisville KY 40223-3944 ORDER NUMBER (108859
(502) 212-4200 ORDER DATE (3/19/2003
www eandhis com
Duns No 06-690-4822 SALESPERSON
BRYAN HOLLQUIST
CUSTOMERNO  (04-20437T
SOLDTO  §1B MORTGAGE SHIPTO  SIB MORTGAGE
SHARED TECHNOLOGIES ALLEGIANCE 4665 CORNELL ROAD
P O BOX 463 SUITE 200
DALLAS, TX 75207 CINCINNATI, OH 45241

ATTENTION ACCOUNTS PAYABLE
REQUESTED BY CAROL LYNN

CUSTOMER P O BLANKETP O SALES TAX CODE TERMS
9030001 RSOHAM DUE UPON RECEIPT
ITEM TAXABLE UNIT ORDERED SHIPPED AMOUNT

SET UP DID # 2077 FOR CHARLES HUNT AND ADD
MAILBOX FOR CHARLES

DN 2077 SET TO FORWARD NO ANSWER TO VOICE MAIL
2032 DID ON LINE 237 RING ONLY
VOICE MAIL IS SET UP FOR DN 2077

R1422T L HOUR 100 100 80 00
LABOR - REGULAR TIME WHSE (004

SC S EACH 100 100 2000
SERVICE CHARGE WHSE 004

Taxable 100 00

A FINANCE CHARGE OF 1 5% PER MONTH Non-Taxable 000

CHARGED ON INVOICES 30 DAYS AND OVER -_

Net Invoice 100 00

Freight 000

Sales Tax 000

Inveice Total 100 00
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Page 1 of 2

Kim MacPherson

From "Perez, Kathy" <Kathy Perez@allegiancetelecom com>
To "Kim MacPherson™ <kmacpherson@eandhis com>
Sent Thursday, Apnil 17, 2003 1 39 PM
Subject RE

Bill 1t to KEY 9030001

There 1s no hard copy of an order
Thank you Kim

Kathy Perez

Shared Technologies

An Allegiance Company
630-787-8066 voice
630-787-8071 fax

From Kim MacPherson [mailto kmacpherson@eandhis com]
Sent Thursday, Apnil 17, 2003 10 09 AM

To Perez, Kathy

Subject Re

Kathy,
It 1s SIB Mortgage and 1t was for setting up a DID# 2077 for Charles Hunt

Thanks,

Kim

----- Original Message -----

From "Perez, Kathy" <Kathy Perez@allegiancetelecom com>
To "'Kim MacPherson" <kmacpherson@eandhis com>

Sent Thursday, April 17, 2003 10 05 AM

Subject RE

> Kim,

> Can you please let me know who the customer 1s and the nature of the work?
> Thank you Kim

>

>

> Kathy Perez

>Shared Technologies

MAn Allegiance Company

2630-787-8066 voice

2630-787-8071 fax

™
>

4/17/2003



Page 2 of 2

>

> From Kim MacPherson [mailto kmacpherson@eandhis com]
> Sent Thursday, April 17,2003 8 53 AM
>To kathy perez@algx com

> Subject
>
>
> Kathy,
> Can you please fax me a copy of SR# 9030001 We can not bill with out 1t
>
> Thank You,
> Kim MacPherson
> E&H Integrated Systems
>
~ O
m
o
S m
o=
m
o O

4/17/2003



INVOICE

KENTUCKY

INDIANA ﬂ"
INTEGRAT=D
SYST=MS

TENNESSEE

100 Urton Lane Swite 100
Louisville KY 40223-3944
(502) 212-4200

www eandhis com

et LA

Page 1 of 1

-

INVOICE NUMBER (153068-IN >
INVOICE DATE  (05/21/2003

ORDER NUMBER (110233

ORDER DATE  (03/14/2003

Duns No 06-690-4822 SALESPERSON
BRYAN HOLLQUIST
CUSTOMERNO  (4-20437T
SOLDTO  STB MORTGAGE SHIPTO  SIB MORTGAGE
SHARED TECHNOLOGIES ALLEGIANCE 4665 CORNELL ROAD
1950 STEMMONS FREEWAY SUITE 200
BOX 463 CINCINNATI, OH 45241
DALLAS, TX 75207
ATTENTION ACCOUNTS PAYABLE
REQUESTED BY  DIANE
CUSTOMER P O BLANKET P O SALES TAX CODE TERMS
0313030027 RSOHAM DUE UPON RECEIPT
ITEM TAXABLE UNIT ORDERED SHIPPED AMOUNT
NITE MODE AUTO ATTENDANT NOT PICKING UP
TESTED AUTO ATTENDANT AND MAIN LINE IN NITE
MODE TESTED OK T-1/PRI CARD 2 DISABLED - ENABLED
BOTH PRI-A, SET TRUNK LINES 61-64, 69-72, 77-80
POOL B ACCESS REMOVED RING ADDED LINE 161
RING ONLY DN 2000
R1422T L HOUR 500 500 400 00
LABOR - REGULAR TIME WHSE 004
01422T L HOUR 100 100 80 00
LABOR - REGULAR TIME WHSE 004
SC S EACH 100 100 20 00
SERVICE CHARGE WHSE 004
Taxable 500 00
A FINANCE CHARGE OF 1 5% PER MONTH Non-Taxable 000
CHARGED ON INVOICES 30 DAYS AND OVER
Net Invoice 500 00
Freight 000
Sales Tax 000

Invoice Total

500 00
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=&H
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Florence, KY 41042

(859) 647-2600

EQUIP TPROBLEM
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03/14/03 09 33 FAX 6307878071

@002

SHARED TECHNOLOGIES FAIRCHILD Fraday,

LoC
DISPATCH TICKET

SCREEN - COPY

14 March 2003 9 30 am CERTIA CHICA

4665 CORNELIL ROAD #200 CINCINNATI . OH

SIB/IVY MORTGAGE-CINCINNATI
1 SR #- 0313030027 8 Tr Ty

2 Date. 031303
3 Time. 1709

S 26 38
10

Acct 9030001 11
Inv- 12

Sys NTI NOR ICS 13

18 MR, 14
19 Pr1» B 15
20 Who NICKY 16
21 sc., 05 17

SUB E H INTEGR 859-647-2600
SC 05 exp

COMMENTS

32 NICKY AT 513-469-1450

eta
513-469-1450
Ext/Ser$- 22 Date-
GETTING COMPLAINTS1ime:
THAT WHEN CALLINGT #1
INTO NIGHT LINES T #2;
AUTO ATTENDANT 6 RtBy.
RINGS BUSY 27 Orig CERIA CHIC
28 P/R
29 Time
30 Stat-
31 Hrs-

/o NORSTAR MICS

GETTING COMPLAINTS
THAT WHEN CALLING
INTC NIGHT LINE
AUTO ATTENDANT
RINGS BUSY

MAR 14 2893 18 365

TROUERLE CODE TRANSLATION

OTHER OTHER

6307878871 PRGE @2



INVOICE Page 1 of|
KENTUCKY —
o =&H
e INTEGRATEZD INVOICENUMBER. 01552691
OHIO — INVOICE DATE  11/24/2003
SYST=MS
100 Urton Lane Suite 100
Lowswille KY 40223-3944 ORDER NUMBER 0109500
(502) 212;’4200 ORDER DATE (4/18/2003
www eandhis com
Duns No 06-690-4822 SALESPERSON
BRYAN HOLLQUIST
CUSTOMERNO  (4-20437T
SOLDTO  SIB MORTGAGE SHIPTO  SIB MORTGAGE
SHARED TECHNOLOGIES ALLEGIANCE 4665 CORNELL ROAD
1950 STEMMONS FREEWAY SUITE 200
BOX 463 CINCINNATI, OH 45241
DALLAS, TX 75207
ATTENTION ACCOUNTS PAYABLE
REQUESTED BY CAROLE LYNN
CUSTOMER P O BLANKETP O SALES TAX CODE TERMS
RSOHAM DUE UPON RECEIPT
ITEM TAXABLE UNIT ORDERED SHIPPED AMOUNT
CONFIGURED CLIENTS FOR INFOCUS
R1424T L HOUR 100 100 8500
LABOR - REGULAR TIME WHSE 004
SC S EACH 100 100 2000
SERVICE CHARGE WHSE 004
Taxable 105 00
A FINANCE CHARGE OF 1 5% PER MONTH Non-Taxable 000
CHARGED ON INVOICES 30 DAYS AND OVER
Net Invoice 10500
Freight 000
Sales Tax 000

Invoice Total

10500
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5&/)7_ ) %2y lor [ QLSTT63 [1Joo A oh have been tncloded on _E- 265¢
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E&H INTEGRATED SYS

EMS
ACCOUNTS RECEIVABLE AGED INVOICE REPORT
ALL OPEN INVOICES - AGED AS OF 11/24/03

INCLUDING ALL TRANSACTIONS

DIVISION NO 01 LOUISVILLE
CUSTOMER/ INVOICE DISCOUNT DISCOUNT DAYS
INV DATE INVOICENO DUE DATE DUE DATE AMOUNT BALANCE CURRENT 30 DAYS 60 DAYS 90 DAYS 120 DAYS DELQ
20056T SHARED TECHNOLOGY LOU ** CONTACT ACCOUNTS PAYABLE PHONE (800) 267 7283 EXT CRIMT 00
03/28/01 0132542 IN 03/28/01 00 22 22 9N
03/28/01 0132577 IN 03/28/01 00 13700 13700 971
04/30/01 APR0087 FC 04/30/01 00 =552 2 o A 592 938
05/31/01 MAY0085- FC 05/31/01 00 e 0 o 4 236 907
06/30/01 JUNO0097 FC 06/30/01 00 206 206 877
07/31/01 JULO271  FC 07/31/01 00 206 206 846
08/31/01 AUGO0091 FC 08/31/01 00 206 206 815
09/30/01 SEP0096 FC 09/30/01 00 206 206 785
10/31/01 OCT0095 FC 10/31/01 00 206 206 754
11/30/01 NOV0097 FC 11/30/01 00 —29t16 Py 4‘ 2316 724
12/13/01 0139247 IN 12/13/01 00 100 00 10000 711
12/31/01 DEC0087 FC 12/31/01 00 206 206 693
01/31/02 JANOO62 FC 01/31/02 00 356 356 662
02/28/02 FEBO059 FC 02/28/02 00 356 356 634
03/31/02 MARO0064 FC 03/31/02 00 356 356 603
04/30/02 APRO0S3 FC 04/30/02 00 356 356 3573
05/31/02 MAY0071 FC 05/31/02 00 306 < 3003 542
06/30/02 JUNOO77 FC 06/30/02 00 3933 2 < Z 3933 512
07/31/02 JULO062 FC 07/31/02 00 “T6- 2. < 746 481
08/31/02 AUG0058 FC 08/31/02 00 T " < t 746 450
09/30/02 SEP0059 FC 09/30/02 00 126 < 6 1826 420
10/31/02 OCT0064 FC 10/31/02 00 16 =2 < P 746 389
11/30/02 NOVO0059 FC 11/30/02 00 T g < é 746 359
12/10/02 0148703 IN 12/10/02 00 100 00 10000 349
12/31/02 DEC0063 FC 12/31/02 00 356 356 328
01/31/03 JAN0O52 FC 01/31/03 00 241803 5~ o 21803 297
02/28/03 FEB0O060 FC 02/28/03 00 506 é 506 269
03/31/03 MARO0055 FC 03/31/03 00 506 506 238
04/30/03 0152503 IN 04/30/03 00 329375 329375 208
04/30/03 APRO058 FC 04/30/03 00 506 506 208
05/31/03 MAY0069 FC 05/31/03 00 54 46 5446 177
06/30/03 JUNOCO45 FC 06/30/03 00 54 46 5446 147
07/31/03 JUL0043 FC 07/31/03 00 5446 54 46 116
08/31/03 AUGO0054 FC 08/31/03 00 5446 54 46 85
09/30/03 SEP0050 FC 09/30/03 00 54 46 54 46 S5
10/31/03 OCT0044 FC 10/31/03 00 54 46 5446 24
CUSTOMER 20056T TOTALS 00 437000 5446 54 46 54 46 54 46 415216
DIVISION 01 TOTALS 00 437000 54 46 54 46 54 46 54 46 415216
NUMBER OF CUSTOMERS 1
REPORT TOTALS 00 437000 54 46 54 46 54 46 54 46 415216
NUMBER OF CUSTOMERS 1
TOF Sy fmemwo ol O LLEES — 5/ OF = fo
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E&H INTEGRATED SYSTEMS
ACCOUNTS RECEIVABLE AGED INVOICE REPORT
ALL OPEN INVOICES - AGED AS OF 11/24/03

DIVISION NO 01 LOUISVILLE

CUSTOMER/ INVOICE  DISCOUNT DISCOUNT DAYS
INV DATE INVOICENO DUE DATE DUEDATE  AMOUNT BALANCE CURRENT 30 DAYS 60 DAYS 90 DAYS 120 DAYS DELQ
20325T ARCH CHEMICALS INC CONTACT ACCOUNTS PAYABLE PHONE (203) 882 3923 EXT CR LMT 00
08/28/02 0145902 IN 08/28/02 00 260 00 26000 453
09/12/02 0146213 IN 09/12/02 00 480 00 48000 438
09/13/02 0146275 IN 09/13/02 00 4284 4284 437
09/30/02  SEP0067 FC 09/30/02 00 - 2 9o 570 420
10/11/02 0147145 IN 10/11/02 00 1755 00 175500 409
10/11/02 0147160 IN 10/11/02 00 1752 00 175200 409
10/31/02  OCT0069 FC 10/31/02 00 1174 1174 389
11/30/02  NOV0066 FC 11/30/02 00 6645 (P35 6645 359
12/31/02  DEC0069 FC 12/31/02 00 54 Legr gur 6945 328
01/31/03  JANO057 FC 01/31/03 00 5 Ly 35 7395 297
02/28/03  FEB0068 FC 02/28/03 00 6435 6435 269
03/31/03  MAR0063 FC 03/31/03 00 64 35 6435 238
04/30/03  APRO065 FC 04/30/03 00 o5 £, Y, 7065 208
05/28/03 0153152 IN 05/28/03 00 1350 00 s~ 135000 180
05/31/03  MAY0077 EC 05/31/03 00 6435 6435 177
06/30/03  JUN0050 FC 06/30/03 00 84 60 8460 147
07/31/03  JUL0050 FC 07/31/03 00 84 60 84 60 116
08/31/03  AUG0062 FC 08/31/03 00 84 60 84 60 85
09/30/03  SEP0057 FC 09/30/03 00 84 60 84 60 55
10/31/03  OCT0051 FC 10/31/03 00 84 60 84 60 24
TH3/63——6+57909——IN—HA3HF—— 275 00— —— 27500 11
CUSTOMER 20325T TOTALS 00 6828 83 359 60 84 60 84 60 84 60 621543
DIVISION 01 TOTALS 00 6 828 83 359 60 84 60 84 60 84 60 6215 43
NUMBER OF CUSTOMERS 1
REPORT TOTALS 00 6828 83 359 60 84 60 84 60 84 60 621543
NUMBER OF CUSTOMERS 1
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ACCOUNTS RECEIVABLE AGED INVOICE REPORT

E&H INTEGRATED SYSTEMS

ALL OPEN INVOICES - AGED AS OF 11/24/03

DIVISION NO 01 LOUISVILLE

CUSTOMER/ INVOICE  DISCOUNT DISCOUNT DAYS
INV DATE INVOICENO DUEDATE DUEDATE  AMOUNT BALANCE CURRENT 30 DAYS 60 DAYS 90 DAYS 120 DAYS DELQ
20422T ADVEST CONTACT ACCOUNTS PAYABLE PHONE (469) 259 3666 EXT CR LMT 00
03/12/03 0150972 IN 03/12/03 00 100 00 10000 257
04/30/03  APRO069 FC 04/30/03 00 150 150 208
05/31/03  MAYO0081 FC 05/31/03 00 150 150 177
06/30/03  JUN00S2 FC 06/30/03 00 150 150 147
07/31/03  JUL0053 FC 07/31/03 00 150 150 116
08/31/03  AUGO0065 FC 08/31/03 00 150 150 85
09/30/03  SEP0061 FC 09/30/03 00 150 150 55
10/31/03  OCT0054 FC 10/31/03 00 150 150 24
CUSTOMER 20422T TOTALS 00 110 50 150 150 150 150 104 50
DIVISION 01 TOTALS 00 110 50 150 150 150 150 104 50
NUMBER OF CUSTOMERS 1
REPORT TOTALS 00 110 50 150 150 150 150 104 50
NUMBER OF CUSTOMERS 1
S O 24 oD /D C Oz Lo -
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E&H INTEGRATED SYSTEMS
ACCOUNTS RECEIVABLE AGED INVOICE REPORT
ALL OPEN INVOICES - AGED AS OF 11/24/03

DIVISION NO 02 LEXINGTON

CUSTOMER/ INVOICE DISCOUNT DISCOUNT DAYS
INV DATE INVOICENO DUE DATE DUE DATE AMOUNT BALANCE CURRENT 30 DAYS 60 DAYS 90 DAYS 120 DAYS DELQ
20039T SHARED TECHNOLOGY FAIRCHILD CONTACT ACCOUNTS PAYABLE PHONE (201) 498 1200 EXT CRLMT 00
05/16/03 0152746 IN 05/16/03 00 275 00 27500 192
06/30/03 JUNO080 FC 06/30/03 00 413 413 147
07/31/03 JUL0081 FC 07/31/03 00 413 413 116
08/31/03 AUGO0092 FC 08/31/03 00 413 413 85
09/30/03 SEP0084 FC 09/30/03 00 413 413 55
10/31/03 OCT0076 FC 10/31/03 00 413 413 24
CUSTOMER 20039T TOTALS 00 295 65 413 413 413 413 27913
DIVISION 02 TOTALS 00 295 65 413 413 413 413 27913
NUMBER OF CUSTOMERS 1
REPORT TOTALS 00 295 65 413 413 413 413 27913
NUMBER OF CUSTOMERS 1
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E&H INTEGRATED SYSTEMS
ACCOUNTS RECEIVABLE AGED INVOICE REPORT
ALL OPEN INVOICES - AGED AS OF 11/24/03

DIVISION NO 04  CINCINNATI

CUSTOMER/ INVOICE DISCOUNT DISCOUNT DAYS
INV DATE INVOICENO DUE DATE DUE DATE AMOUNT BALANCE CURRENT 30 DAYS 60 DAYS 90 DAYS 120 DAYS DELQ
20375T SHARED TECHNOLOGIES CONTACT ACCOUNTS PAYABLE PHONE (630) 787 8050 EXT CRLMT 00
04/30/03 0152618 IN 04/30/03 00 472000 472000 208
04/36/03——APRO133—FC 0873070 Fmmreo s 2o e 56 25 5625 208
05/31/03 MAYO0148 FC 05/31/03 00 Swgo- T STy 9480 177
06/30/03 JUNO129 FC 06/30/03 00 Y80 (7 SO 9480 147
08/31/03 AUGO0144 FC 08/31/03 00 70 80 70 80 85
09/30/03 SEP0124 FC 09/30/03 00 70 80 70 80 55
10/31/03 OCT0203 FC 10/31/03 00 70 80 70 80 24
CUSTOMER 20375T TOTALS 00 517825 70 80 70 80 70 80 00 4965 85
DIVISION 04 TOTALS 00 517825 70 80 70 80 70 80 00 4965 85
NUMBER OF CUSTOMERS 1
REPORT TOTALS 00 517825 70 80 70 80 70 80 00 4965 85
NUMBER OF CUSTOMERS 1
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E&H INTEGRATED SYSTEMS

ACCOUNTS RECEIVABLE AGED INVOICE REPORT
ALL OPEN INVOICES - AGED AS OF 11/24/03

DIVISION NO 04  CINCINNATI

CUSTOMER/ INVOICE DISCOUNT DISCOUNT DAYS
INV DATE INVOICENO DUE DATE DUE DATE AMOUNT BALANCE CURRENT 30 DAYS 60 DAYS 90 DAYS 120 DAYS DELQ
20402M OFFICE DEPOT CINCI LABOR ONLY CONTACT JENNY SEVERSON PHONE (800) 526 7006 EXT CRLMT 00
05/09/03 0152672 IN 05/09/03 00 480 74 48074 199
06/30/03 JUNO131 FC 06/30/03 00 4837 7 2 / 1027 147
07/31/03 JUL0135 FC 07/31/03 00 721 721 116
08/31/03 AUGO0147 FC 08/31/03 00 ~6+36- 7 cﬂ/ 61 30 85
09/30/03 SEP0126 FC 09/30/03 00 721 721 55
10/31/03 OCT0208 FC 10/31/03 00 721 721 24
CUSTOMER 20402M TOTALS 00 573 94 721 721 6130 721 491 0t
DIVISION 04 TOTALS 00 573 94 721 721 61 30 721 491 01
NUMBER OF CUSTOMERS 1
REPORT TOTALS 00 57394 721 721 6130 721 491 01
NUMBER OF CUSTOMERS 1
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E&H INTEGRATED SYSTEMS

ACCOUNTS RECEIVABLE AGED INVOICE REPORT
ALL OPEN INVOICES - AGED AS OF 11/24/03

DIVISION NO 04 CINCINNATI

CUSTOMER/ INVOICE  DISCOUNT DISCOUNT DAYS
INV DATE INVOICENO DUE DATE DUEDATE  AMOUNT BALANCE CURRENT 30 DAYS 60 DAYS 90 DAYS 120 DAYS DELQ
20403M  OFFICE DEPOT HAMILTON LBR ONLY CONTACT JENNY SEVERSON PHONE  (800) 526 7006 EXT CR LMT 00
05/09/03 0152673 IN 05/09/03 00 664 69 66469 199
06/30/03  JUNOI32 FC 06/30/03 00 1985 P I 1385 147
07/31/03  JULO136 FC 07/31/03 00 997 997 116
08/31/03  AUGO148 FC 08/31/03 00 e Y 4 84 41 85
09/30/03  SEP0127 FC 09/30/03 00 997 997 55
10/31/03  OCT0209 FC 10/31/03 00 997 997 24
CUSTOMER 20403M TOTALS 00 792 86 997 997 84 41 997 678 54
DIVISION 04 TOTALS 00 792 86 997 997 84 41 997 678 54
NUMBER OF CUSTOMERS 1
REPORT TOTALS 00 792 86 997 997 84 41 997 678 54
NUMBER OF CUSTOMERS 1

TOmer Ak Qs s — P Fs

System Date 11/24/03/1 34pm Page 1
Application Date 11/24/03 User 999/ Sharon



ACCOUNTS RECEIVABLE AGED INVOICE REPORT

E&H INTEGRATED SYSTEMS

ALL OPEN INVOICES - AGED AS OF 11/24/03

DIVISIONNO 04 CINCINNATI
CUSTOMER/ INVOICE DISCOUNT DISCOUNT DAYS
INV DATE INVOICENO DUE DATE DUEDATE  AMOUNT BALANCE CURRENT 30 DAYS 60 DAYS 90 DAYS 120 DAYS DELQ
20403T OFFICE DEPOT HAMILTON CONTACT JENNY SEVERSON PHONE  (800) 526 7006 EXT CR LMT 00
04/16/03 0152017 IN 04/16/03 00 801 80 801 80 222
05/31/03  MAYO0151 FC 05/31/03 00 1203 1203 177
06/30/03 JUNO133 FC 06/30/03 00 12 03 1203 147
07/31/03 JULO137 FC 07/31/03 00 1203 1203 116
08/31/03 AUGO0149 FC 08/31/03 00 1203 1203 85
09/30/03  SEP0128 FC 09/30/03 00 1203 1203 55
10/31/03  OCT0210 FC 10/31/03 00 1203 1203 24
CUSTOMER 20403T TOTALS 00 87398 1203 1203 1203 1203 825 86
DIVISION 04 TOTALS 00 87398 1203 1203 1203 1203 825 86
NUMBER OF CUSTOMERS 1
REPORT TOTALS 00 873 98 1203 1203 1203 1203 825 86
NUMBER OF CUSTOMERS 1
TOTAL D s Cprt s — TR,/
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ACCOUNTS RECEIVABLE AGED INVOICE REPORT

E&H INTEGRATED SYSTEMS

ALL OPEN INVOICES - AGED AS OF 11/24/03

DIVISION NO 04  CINCINNATI

DAYS
DELQ

00
210
177
147
116

85
55
24

CUSTOMER/ INVOICE DISCOUNT DISCOUNT
INV DATE INVOICENO DUEDATE DUEDATE  AMOUNT BALANCE CURRENT 30 DAYS 60 DAYS 90 DAYS 120 DAYS
204371 COMPLETE SIB MORTGAGE CONTACT ACCOUNTS PAYABLE PHONE  (469) 259 3666 EXT CR LMT
04/28/03 0152406 IN 04/28/03 00 363200 363200
05/31/03 MAYO0154 FC 05/31/03 00 26448 S 264 48
06/30/03 JUNO137 FC 06/30/03 00 26448 SUr k> 264 48
07/31/03  JULO142 FC 07/31/03 00 5448 54 48
08/31/03  AUGO154 FC 08/31/03 00 54 48 5448
09/30/03  SEP0132 FC 09/30/03 00 54 48 54 48
10/31/03  OCT0212 FC 10/31/03 00 54 48 54 48
CUSTOMER 204371 TOTALS 00 4378 88 54 48 54 48 5448 54 48 4160 96
DIVISION 04 TOTALS 00 4378 88 54 48 54 48 54 48 54 48 416096
NUMBER OF CUSTOMERS 1
REPORT TOTALS 00 437888 5448 5448 54 48 54 48 4160 96
NUMBER OF CUSTOMERS 1
T oo oo s CAHRoREERS — BSR4 88
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ACCOUNTS RECEIVABLE AGED INVOICE REPORT

E&H INTEGRATED SYSTEMS

ALL OPEN INVOICES - AGED AS OF 11/24/03

DIVISION NO 04  CINCINNATI

CUSTOMER/ INVOICE DISCOUNT DISCOUNT
INV DATE INVOICENO DUE DATE DUE DATE AMOUNT BALANCE CURRENT 30 DAYS 60 DAYS 90 DAYS 120 DAYS
20437T SIB MORTGAGE CONTACT ACCOUNTS PAYABLE PHONE (469) 259 3666 EXT CR LMT
04/24/03 0152221 IN 04/24/03 00 100 00 100 00
05/21/03 0153068 IN 05/21/03 00 500 00 500 00
05/31/03 MAY0155 FC 05/31/03 00 150 150
06/30/03 JUNO138 FC 06/30/03 00 900 9 00
07/31/03 JULO143 FC 07/31/03 00 900 900
08/31/03 AUGO0155 FC 08/31/03 00 900 900
09/30/03 SEP0133  FC 09/30/03 00 900 900
10/31/03 OCTO0213 FC 10/31/03 00 900 900
11/24/03 0158269 IN 11/24/03 00 105 00 105 00
CUSTOMER 20437T TOTALS 00 751 50 114 00 900 900 900 610 50
DIVISION 04 TOTALS 00 75150 114 00 9 00 900 900 61050
NUMBER OF CUSTOMERS 1
REPORT TOTALS 00 751 50 114 00 900 900 900 610 50
NUMBER OF CUSTOMERS 1
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177
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85
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