B10 (Official Form 10) (12/08)
UNITED STATES BANKRUPTCY COURT DISTRICT OF DELAWARE PROOF OF CLAIM

Name of Debtor: ALTES, LLC : : Case Number: 09-11961

NOTE: This form should not be used to make a claim for an administrative expense arising after the commencement of the case. A request for payment
of an administrative expense may be filed pursuant to 11 U.S.C. § 503.

Name of Creditor (the person or other entity to whom the debtor owes money or property):

DIRECT TECHNOLOGY INNOVATIONS

Name and address where notices should be sent:

DIRECT TECHNOLOGIES, LLC

(a/k/a DIRECT TECHNOLOGY INNOVATIONS) COPY TO:

C/O EDWARD SLOMINSKI WALLER LANSDEN DORTCH & DAVIS, LLP

500 W. CYRESS CREEK ROAD C/O ROBERT P. SWEETER

SUITE 270 511 UNIONS ST., SUITE 2700

FORT LAUDERDALE, FL 33309 NASHVILLE, TN 37215

Telephone number: (954) 958-0470 / (615) 850-8178 e
Name and address where payment should be sent (if different from above): KECEIVED ]
[See Above] O Check box if you are aware that

anyone else has filed a proof of claim
Telephone number: DEC 1 5 2009 relating to your claim. Attach a copy
of statement giving particulars.

O Check this box if you are the debtor

BMC GROLTP or trustee in this case

1. Amount of Claim as of Date Case Filed:  $13,944.92 5. Amount of Claim Entitled to

(See Attached) * . o Priority under 11 U.S.C. §507(a). If
If all or part of your claim is secured, complete item 4 below; however, if all of your claim is unsecured, do any portion of your claim falls in

not complete item 4. . . . one of the following categories,
If all or part of your claim is entitled to priority, complete item 5. check the box and state the

X Check this box if claim includes interest or other charges in addition to the principal amount of claim. amoun

Attach itemized statement of interest or charges. Specify the priority of the claim.

2. Basis for Claim: (See Attached) *
(See instruction #2 on reverse side)
3. Last four digits of any number by which creditor identifies debtor:
3a. Debtor may have scheduled account as:
(See instruction #3a on reverse side)
4. Secured Claim (See instruction #4 on reverse side)
Check the appropriate box if your claim is secured by a lien on property or a right of setoff and provide
the requested information.

m} Domestic support obligations
under 11 U.S.C. § 507(a)(1}A) or
(a)(1)(B).

O Wages, salaries, or commissions
(up to $10,950*), earned within 180
days before filing of the bankruptcy
petition or cessation of the debtor’s
business, whichever is earlier — 11

Nature of property or right of set off: [0 RealEstate 0O Motor Vehicle Other U.S.C. § 507(a)(4)

Describe: (See Attached*)

O Contributions to an employee

Value of Property: $* Annual Interest Rate benefit plan — 11 U.S.C.§ 507(a)(5).

Amount of arrearage and other charges as of time case filed included in secured claim, if any: O Up to $2,425* of deposits toward

purchase, lease, or rental of property
or services for personal, family, or
household use - 11 U.S.C. § 507(a)(7).

$ Basis for perfection:

Amount of Secured Claim: $ Amount Unsecured: $

] Taxes or penalties owed to

6. Credits: The amount of all payments on this claim has been credited or deducted for the purpose of | governmental units - 11 US.C.
making this proof of claim. §507(a)(8).

. Documents: Attach redacted copies of any documents that support the claim, such as promissory notes, 4 Other — Specify applicable
purchase orders, invoices, itemized statements or running accounts, contracts, judgments, mortgages, | Paragraph of 11 U.S.C. § 507(a) (2).
and security agreements. You may also attach a summary. (See definition of “redacted” on reverse side.)

Amount entitled to priority:

DO NOT SEND ORIGINAL DOCUMENTS. ATTACHED DOCUMENTS MAY BE DESTROYED AFTER $852.56

SCANNING. *Amounts are subject to adjustment

on 4/1/10 and every 3 years thereafter

If the documents are not available, please explain: with respect to cases commenced on or
after the date of adjustment.

Date Signature: The person filing this claim must sign it. Sign and print name and title, if any, of the | FOR COURT USE ONLY
creditor or other person authorized to file this clai d gtate the ? s and telephone number if
12/11/2009 different from the notice address above. Attach cg, p¢wer of néy, if any.
Alset Owners LLC
, isagene ([N
David EZFemke \ ) 00173
-

Penalty for presenting fraudulent claim: Fine up to $500,000 or imprisonment up to 5 years, or both. 18 USC.\é‘§\1§2 and 3571.

DIRECT TECHNOLOGIES, LLC By:__

*See Attachment. Direct Technologies, LLC hereby incorporates the attachments hereto, which shall for all purposes be deemed a part of this Proof of Claim. *
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ATTACHMENT TO PROOF OF CLAIM OF
DIRECT TECHNOLOGIES, LLC

Altes, LLC, Case No. 09-11961

Jointly Administered with
Alset Owners, LLC, et al. Case No 09-11960 (BLS)
Chapter 11

1. Altes, LLC (“Altes” or the “Debtor”), jointly administered with Alset Owners,
LLC and other affiliated debtors (collectively, the “Debtors™), is indebted to Direct
Technologies, LLC (a/k/a Direct Technology Innovations) (hereinafter referred to as “DTI”), for
damages pursuant to its rejection and breach of that certain Merchant Transaction Processing
Agreement, together with its addenda, attachments, and schedules (collectively, the “Processing
Agreement”), a copy of which is attached hereto as Exhibit A, and related Merchant Applications
(the “Applications™) for Store Nos. 4078, 4112, 4118, 4122, 8136, 8137, 8138, 8139, 8140,
8141, 8142, 8143, 8144, 8145, 8146, 8147, 8148, 8149, 8150, 8151, 8153, 8154, 8155, 8156,
8157, 8158, 8159, 8160, 8161, 8162, 8163, 8164, 8165, 8166, 8167, 8168, 8169, 8171, 8172,
8173, 8174, 8175 and XXXX (master account application for all stores), copies of which are
attached hereto as Exhibit B.

2. The Debtor is also indebted to DTI pursuant to certain outstanding, unpaid (a)
invoices in the amount of $1,194.92 (the “Invoices™), copies of which are attached hereto as
Exhibit C, and (b) replacement fees in the amount of $2,000.00 arising from the Debtor’s failure
to return credit card processing terminals pursuant to the terms of certain Equipment Exchange
Service Agreements (the “Exchange Agreements”), copies of which are attached hereto as
Exhibit D.

3. On September 29, 2009, the Court entered that certain Order Approving the
Rejection of Certain Executory Contracts Pursuant to 11 U.S.C. § 365 (the “Order”). The Order
rejected the Processing Agreement and related Applications as of September 11, 2009. As a
result of the rejection of the Processing Agreement and related Applications, DTI is entitled to
rejection damages in the amount of no less than $10,750.00 in accordance with the Section 3.13
of the Processing Agreement (as amended).

4. Sections 502 and/or 503 of title 11 of the United States Code, §§ 101, et seq. (the
“Bankruptcy Code”) provide that DTI may assert a claim for (a) damages in connection with the
rejection of the Processing Agreement, (b) nonpayment of the Invoices, and (¢) nonpayment of
the fees arising under the Exchange Agreement. Accordingly, DTI hereby asserts all claims it
has or may have against the Debtor, at law, in equity or otherwise, including a claim for rejection
damages, in the amount of not less than $13,944.92 of which $852.56 is entitled to priority under
section 507(a)(2) of the Bankruptcy Code.

5. DTI asserts all rights to indemnity, contribution, subrogation, and insurance
coverage that it may have, including without limitation any rights under Rule 3005. DTI also
reserves all rights of setoff and recoupment against any and all proceeds held by First National
Bank of Omaha (“FNBO”) pursuant to the terms of the Processing Agreement. DTI has been
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informed that FNBO is holding approximately $79,000.00. Pursuant to the terms of the
Processing Agreement, FNBO is authorized to maintain a security deposit for a period of one
hundred eighty (180) days after the termination of the Processing Agreement to, among other
things, cover any chargebacks (i.e., the return of funds to a customer of the Debtor). The
amount held by FNBO is less than one percent of the total amount of credit card charges subject
to a chargeback prior to the expiration of the 180 day period on March 10, 2010.

6. DTI expressly reserves the right to amend its claim at any time to include amounts
incurred and not paid, and/or amounts which may be incurred post-petition to the extent
allowable by law, including, but not limited to, chargeback amounts, attorneys’ fees and other
charges and fees associated thereto, as applicable.
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EXHIBIT A



Terms
and
Conditions

Processing Terms and Conditions
Funds Transfer Instructions
Rate Descriptions
Rules

Direct
Technology
Innovations

First National Bank of Omaha
800.228.2443
Member Bank for Visa U.S.A,, Inc. and MasterCard International, Inc.

The information contained in this document is CONFIDENTIAL to the business and operations of
First National Bank of Omaha and shall not be duplicated or disclosed in whole or in part without the prior written permission of First National Bank of Omaha.

Copyright © 2006
First National Bank of Omaha, Omaha Nebraska. All rights reserved.
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This Merchant Transaction Processing Agreement (together with its addenda, attachments, and schedules shall be hereinafter known

as the "AGREEMENT"), is by and among the parties in the Merchant Application (the “PARTIES”). The AGREEMENT shall become
effective as set out in the signature block of the Merchant Application.

A

WHEREAS, FNBO is a Member of VISA U.S.A,, Inc. (“VISA”) and MasterCard International, Inc. ("MASTERCARD") and
provides transaction processing and other services and products (*SERVICES”) in relation to financial service cards issued by
VISA, MASTERCARD, and other financial service card organizations, including ATM/Debit cards (together herein known as
“CARD(S)"). VISA, MASTERCARD, ATM/Debit NETWORKS, and the other financial service card organizations shall be
collectively known as “ASSOCIATIONS”;

WHEREAS, MERCHANT, in furtherance of its business operations, wishes to accept CARDS and have FNBO process the
resulting transactions (“SALES”) pursuant to the terms and conditions set out below. For purposes of this AGREEMENT,
ATM/Debit transactions shall mean those transactions processed on an ATM/Debit network (‘“NETWORK(S)") in an on-line real
time environment requiring the entry of a personal identification number (“PIN”);

WHEREAS, MERCHANT may desire to be sponsored as a participant in certain NETWORKS, under the terms of the rules and
regulations of each such NETWORK;

WHEREAS, ASSOCIATIONS and FNBO each have adopted rules and regulations relating to all aspects of SALES and
SERVICES processing. Such rules and regulations, as amended from time to time, are incorporated by this reference herein
and shall be referred to as the “RULES”; and

WHEREAS, MERCHANT understands that this is an agreement for transaction processing and that the DISCOUNT (as defined
herein) for the SERVICES are calculated based on the following which include, but are not limited to, the term of this
AGREEMENT, the number of transactions processed, the business type, the type of goods and/or services sold, and the method
of processing.

NOW, THEREFORE, in consideration of the mutual promises made herein and other valuable consideration, receipt and sufficiency of
which are hereby acknowledged, the PARTIES do hereby agree as follows:

As a result of MERCHANT submitting SALES for processing to FNBO, FNBO will process such SALES and credit or debit
MERCHANT’s DESIGNATED ACCOUNT (as defined herein) with the resulting financial proceeds of such SALES. In addition,
when a disputed transaction (‘CHARGEBACK”) occurs, MERCHANT agrees to provide all requested information to FNBO and
FNBO agrees to forward such information to the ASSOCIATIONS in accordance with the RULES and the ASSOCIATIONS'
dispute resolution guidelines. FNBO is not responsible for the outcome of any CHARGEBACK.

The CARDS designated herein will be processed under the terms and conditions of the AGREEMENT as long as FNBO is
contractually permitted to offer such SERVICES by the respective ASSOCIATIONS.

On an exclusive basis, MERCHANT agrees to submit all SALES for processing from CARDS accepted in MERCHANT's
business as described in the Merchant Application to FNBO in accordance with the RULES and pursuant to the terms of this

MERCHANT agrees that this AGREEMENT is confidential and will not disclose it to any third party without the prior written
consent of FNBO. MERCHANT agrees not to disclose any cardholder account information or other personal information or other
ASSOCIATION transaction information except to MERCHANT’s agents to assist in completing a transaction or as required by
law. MERCHANT agrees to notify FNBO immediately if MERCHANT uses an agent that will have any access to cardholder
data. MERCHANT agrees to maintain all systems containing account, cardholder, or transaction information in a secure
manner, in accordance with the ASSOCIATION RULES, including the Payment Card Industry (*PCI”) Data Security Standard, to
ensure such information is not disclosed or misused. MERCHANT may not retain or store magnetic stripe, CVV2, or CVC2 data

MERCHANT and FNBO agree to abide by the RULES, a summary of which is attached hereto. FNBO and ASSOCIATIONS
may from time to time amend the RULES or operating procedures related to SALES and SERVICES.

MERCHANT has been supplied with the RULES and by signing AGREEMENT, acknowledges that it has received and read

Submission by MERCHANT of SALES or participation in SERVICES at any time after seven (7) days from the date of
distribution of amended RULES to MERCHANT shall be evidence that MERCHANT has received the amended RULES and has

MERCHANT agrees that it will comply with all Card Acceptance Procedures in RULES for each SALE, including, but not limited

A MERCHANT agrees that it will obtain and record a valid positive authorization for all SALES in accordance with the
RULES before submitting them to FNBO for processing; and

B. MERCHANT must be able to prove, by evidence of a terminal capture of the magnetic stripe or a signed SALES DRAFT
(as defined in Section 2.2 of the RULES) showing imprint of the CARD, that the CARD was present at the time of SALE,
unless specifically set up for Card Not Present transactions.

C. Failure to read the magnetic stripe on the card may result in a DISCOUNT rate tier downgrade or a CHARGEBACK.

1. GENERAL:
1.4
1.2
1.3
AGREEMENT.
14
after authorization.
1.5
1.6
them.
1.7
agreed to abide by them.
2. SPECIFIC OPERATING PROCEDURES:
21
to the following:
22

May07

FNBO and/or third party banks with whom FNBO has a relationship are members of certain ATM/DEBIT NETWORKS and are
willing to sponsor MERCHANT as a participant in such ATM/DEBIT NETWORKS (*“SPONSOR?”) as set forth in the Merchant
Application. Additional NETWORKS may be available from time to time. FNBO does not warrant the continuing availability of
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2.3

24

any NETWORK. MERCHANT agrees to pay FNBO the then current FEES for any ATM/DEBIT NETWORK added or deleted
after the effective date of this AGREEMENT.

MERCHANT agrees to accept valid CARDS of each of the selected NETWORKS and will not impose purchase minimums,
maximums, or surcharges, unless specifically allowed by the NETWORKS. MERCHANT agrees to comply with Federal
Regulation E (12 C.F.R. Part 205) and the rules, procedures, fees, assessments, penalties, and other obligations of each
NETWORK, as from time to time are in effect.

FNBO may provide MERCHANT access through MERCHANT's terminals to the NETWORKS as set forth herein.
PAYMENT OF SUMS DUE:

31

3.2

3.3

34
35
36

37

3.8

3.9

May07

MERCHANT agrees to pay FNBO the fees as set forth in the Merchant Application and the Rate Descriptions and all other sums
owed to FNBO (“FEES") for SALES and SERVICES as set forth in this AGREEMENT as amended from time to time. FEES
include but are not limited to all CHARGEBACKS. MERCHANT agrees that it is jointly and severally liable for all FEES,
charges, and other sums owed to FNBO by any affiliated entities of MERCHANT.

As set out in the Merchant Application and the Rate Descriptions, discount (‘DISCOUNT”") is a FEE charged as a percentage of
gross SALES submitted by MERCHANT, which generally includes “Processing,” “Authorizations,” “Assessments,” and
“Interchange.” Assessments and Interchange are the standard fees that the ASSOCIATIONS charge for the clearing of SALES
transactions and are subject to change by the ASSOCIATIONS. FNBO has no direct control over these fees. Any adjustment in
Interchange and Assessments by the ASSOCIATIONS may result in an adjustment to MERCHANT's DISCOUNT. FNBO will
notify MERCHANT in writing of any change in FEES caused by action of ASSOCIATIONS prior to any such change becoming
effective. Notice to MERCHANT of any change in FEES caused by ASSOCIATIONS may be less than thirty (30) days.

DISCOUNT is quoted by FNBO based on the information supplied by MERCHANT as set forth in the Merchant Application.
MERCHANT agrees that the FEES are based on the term of this AGREEMENT the method of processing, and the information
set forth in the Merchant Application. MERCHANT agrees that such information is a material fact in the calculation of the
DISCOUNT and other FEES. MERCHANT agrees that if such information is shown to be incorrect, FNBO may amend FEES on
less than thirty (30) days notice as set out herein and/or add FEES on less than thirty (30) days notice to reflect such change.
MERCHANT agrees to pay such amended and/or additional FEES.

MERCHANT agrees that FEES not listed in the AGREEMENT will be charged at FNBO's current rate.
The FEES may be amended by FNBO on thirty (30) days written notice to MERCHANT unless provided otherwise herein.

MERCHANT agrees to pay FNBO for CHARGEBACKS related to SALES or SERVICES. MERCHANT understands that FNBO
is in no way financially responsible for CHARGEBACKS. Failure to comply with the RULES will increase MERCHANT’s
exposure to CHARGEBACKS. MERCHANT’s obligation to pay CHARGEBACKS shall survive the termination or expiration of
AGREEMENT. MERCHANT must batch out MERCHANT's terminal on a daily basis. Failure to batch outin a timely manner
could lead to CHARGEBACKS and will affect the DISCOUNT rate at which MERCHANT's transactions qualify.

If the ASSOCIATIONS should levy a fine or penalty or assess a charge to FNBO as a result of MERCHANT’s SALES or
SERVICES or CHARGEBACK activity, MERCHANT agrees to pay such fines, penalties, or charges, and any administrative fees
associated with same. In addition, if MERCHANT has any location, which has reached a CHARGEBACK level so as to have
caused MERCHANT to be included in any of the ASSOCIATIONS’ risk monitoring programs, FNBO may charge and
MERCHANT agrees to pay a minimum Risk Administration Fee of ten thousand dollars per occurrence on a risk monitoring
program.

MERCHANT shall establish a designated account at the institution of its choice (“DESIGNATED ACCOUNT") for the credit and
debit of sums between the PARTIES. MERCHANT, pursuant to the Funds Transfer Instructions set out herein, authorizes
FNBO to make deposits and withdrawals from the DESIGNATED ACCOUNT. MERCHANT hereby grants to FNBO a security
interest and lien upon the DESIGNATED ACCOUNT to secure all of MERCHANT'’s (or any related entity under MERCHANT's
control) obligations to FNBO under this AGREEMENT. If required by FNBO, MERCHANT agrees to cooperate with FNBO and
the depository bank maintaining the DESIGNATED ACCOUNT to cause a Control Agreement to be executed with respect to the
DESIGNATED ACCOUNT. MERCHANT agrees to maintain a balance in the DESIGNATED ACCOUNT in an amount specified
by FNBO and MERCHANT agrees to deposit funds into the DESIGNATED ACCOUNT so that the minimum balance required by
FNBO is maintained. If this AGREEMENT is terminated for any reason, the DESIGNATED ACCOUNT shall be maintained for a
period of one hundred eighty (180) days, plus the period of any warranty or guarantee on goods and/or services sold by
MERCHANT and processed as SALES, from the date of the last SALE processed by MERCHANT under AGREEMENT. FNBO
may recoup and debit from the DESIGNATED ACCOUNT all FEES and other obligations due to FNBO under this AGREEMENT
or any other agreement MERCHANT or MERCHANT's related entities have with FNBO without prior notice to MERCHANT.
After all obligations of MERCHANT under this AGREEMENT are satisfied in full, the balance in the DESIGNATED ACCOUNT, if
any, shall be paid to MERCHANT. MERCHANT agrees to indemnify and hold harmless all financial institutions from any loss or
claim incurred for acting on instructions from FNBO with respect to the DESIGNATED ACCOUNT. MERCHANT agrees not to
pledge or assign the DESIGNATED ACCOUNT, any proceeds of it or any other amounts due FNBO under this AGREEMENT to
any person or entity and MERCHANT shall continually maintain the DESIGNATED ACCOUNT free from all liens and
encumbrances. Inthe event a SECURITY DEPOSIT, as defined below, is established MERCHANT authorizes FNBO to make
withdrawals from the DESIGNATED ACCOUNT to replenish the SECURITY DEPOSIT as necessary.

MERCHANT agrees to provide FNBO with a deposit in the amount of money required by FNBO (*SECURITY DEPOSIT"), if
necessary: (i) at the time this AGREEMENT is executed or (ii) at any time during the term of this AGREEMENT. FNBO may
withhold the payment for SALES in an amount reasonably determined by FNBO as necessary to secure payment by
MERCHANT of all FEES and other obligations under this AGREEMENT and the amounts so withheld shall be deposited into the
SECURITY DEPOSIT. The SECURITY DEPOSIT shall be maintained in a bank account with FNBO in the name of FNBO and
under the sole control of FNBO and MERCHANT grants to FNBO a security interest and lien upon the SECURITY DEPOSIT to
secure all of MERCHANT's obligations to FNBO under this AGREEMENT. If this AGREEMENT is terminated for any reason,
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3.10

3.1

3.12

3.13

3.14

3.15

3.16

the SECURITY DEPOSIT shall be maintained for a period of one hundred eighty (180) days, plus the period of any warranty or
guarantee on goods and/or services sold by MERCHANT and processed as SALES, from the date of the last SALE processed
by MERCHANT under AGREEMENT. FNBO may recoup and debit from the SECURITY DEPOSIT all FEES and other
obligations due to FNBO under this AGREEMENT without prior notice to MERCHANT. After all obligations of MERCHANT
under this AGREEMENT are satisfied in full, the balance in the SECURITY DEPOSIT, if any, shall be paid to MERCHANT.

FNBO agrees to pay MERCHANT for SALES less FEES owed to FNBO by MERCHANT. FNBO shall recoup and deduct FEES
from incoming transactions or recoup and debit the same from MERCHANT’s DESIGNATED ACCOUNT or the Security Deposit.
MERCHANT agrees that FNBO has the right to deduct these FEES at any time including on a daily basis if necessary. FNBO is
not obligated to pay MERCHANT or credit the DESIGNATED ACCOUNT for any SALES transmitted or delivered to FNBO after
MERCHANT becomes insolvent, ceases to do business, or dissolves.

FNBO has the right of recoupment and set-off. This means that FNBO may recoup and offset any outstanding or uncollected
amounts owed to FNBO from (i) any amounts FNBO would otherwise be obligated to deposit into the DESIGNATED ACCOUNT,
and (ji) any other amounts FNBO may owe MERCHANT under this AGREEMENT or any other agreement.

if MERCHANT does not pay any sums due within thirty (30) days from date of notice, FNBO will charge, and MERCHANT
agrees to pay, a late fee of one and one-half percent (1.5%) per month on the balance outstanding or the highest amount
allowed by law. if MERCHANT breaches AGREEMENT or if FNBO identifies suspicious or irregular activity related to SALES or
SERVICES, FNBO may refuse to process SALES or to provide SERVICES and/or may hold funds pending the cure of such
breach or resolution of such activity.

If AGREEMENT is terminated early either during the INITIAL TERM or any RENEWAL TERM for any reason other than set out
in paragraph 5.1, 5.2.A or 5.2.B, MERCHANT agrees to pay FNBO an early termination fee (“EARLY TERMINATION FEE") as
outlined below. MERCHANT agrees that the EARLY TERMINATION FEE is a compensatory payment and is a reasonable
estimation of the actual damages which FNBO would suffer if FNBO were to fail to receive the processing business for the Term.
If MERCHANT’S Annual Transaction Volume (as determined by dividing the Total Volume (8$) by the Average Ticket ($) as set
out in the Business Profile and Assumptions section of the Merchant Application) is 25,000 transactions or less, the EARLY
TERMINATION FEE is two hundred fifty dollars ($250.00) per Merchant Identification Number (“MID”). If MERCHANT'S Annual
Transaction Volume is 25,001 transactions or more the EARLY TERMINATION FEE shall be calculated as follows: (i) Multiply
the Annual Transaction Volume by $0.10, and divide by twelve (12) to get the Monthly Amount; then (ii) Multiply the Monthly
Amount by the number of months remaining in the current Term to reach the EARLY TERMINATION FEE. MERCHANT agrees
that the EARLY TERMINATION FEE shall also be due to FNBO if MERCHANT discontinues submitting SALES for processing
during the INITIAL TERM or any RENEWAL TERM of the AGREEMENT.

If this AGREEMENT is terminated, MERCHANT shall pay FNBO all fees associated with deconversion. Deconversion means
FNBQ's assistance in moving MERCHANT to a new processor. Deconversion costs include but are not limited to customer
service or technical support during the period of deconversion, communication costs, and attorney’s fees of FNBO’s counsel.

If FNBO takes any action against MERCHANT to collect any FEES or monies due to FNBO from MERCHANT, MERCHANT
agrees to pay all costs of collection, including but not limited to, attorney’s fees, to the extent allowed by law.

If MERCHANT is a participant in an FNBO third party program including, but not limited to, Agent Bank and/or Association
programs, and MERCHANT subsequently leaves such third party, FNBO may amend the FEES or terminate the AGREEMENT.

TERM OF AGREEMENT:

The initial term of this AGREEMENT shall be for three (3) years (“INITIAL TERM”) commencing on the date this AGREEMENT
is executed by an authorized agent of FNBO or approved and uploaded by FNBO’s Risk Department.

At the expiration of the INITIAL TERM, this AGREEMENT will automatically renew for successive one (1) year periods
(“RENEWAL TERM") unless terminated as set out below.

TERMINATION OF AGREEMENT:

51
52

53

May07

This AGREEMENT may be terminated by FNBO at any time effective upon thirty (30) days written notice.
MERCHANT may terminate this AGREEMENT as follows:

A. upon FNBO's default of any material obligation to MERCHANT thereunder and the failure of FNBO to cure such default
within thirty (30) days after written notice of such default;

B. upon written notice of non-renewal at least thirty (30) days prior to the commencement of any RENEWAL TERM;
C. on thirty (30) days notice of termination accompanied by payment to FNBO of the EARLY TERMINATION FEE.

in order to protect the ASSOCIATIONS and FNBO, FNBO may terminate this AGREEMENT effective immediately for any of the
following reasons:

A. insolvency, receivership, voluntary or involuntary bankruptcy, assignment of any of MERCHANT's assets for the benefit
of MERCHANT’s property creditors, or any part of MERCHANT’s property is or becomes subject to any levy, seizure,
assignment or sale for or by any creditor or governmental agency without being released within thirty (30) days thereafter;

if MERCHANT fails to pay any FEES when due;

if MERCHANT has misrepresented or omitted any material information provided to FNBO;
if MERCHANT is in breach of the AGREEMENT or the RULES;

if MERCHANT, after FNBO’s request, fails to send copies of SALES DRAFTS to FNBO;

if MERCHANT submits for processing SALES that were not originated as a result of a direct SALE transaction between a
cardholder and MERCHANT in the normal course of business ("LAUNDERING”);

if the number of CHARGEBACKS experienced by MERCHANT in any one (1) month exceeds one percent (1%) of the
number of SALES in that or any prior month;

mTmoow

9
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54

H. in the event of a material change of MERCHANT’s business as described in the Merchant Application (‘BUSINESS”);

1. in the event the ASSOCIATIONS identify MERCHANT, its principal, or associated parties under any program designed to
monitor merchants, or MERCHANT creates circumstances that cause harm or loss of goodwill to the VISA system;

J. if MERCHANT is inactive for ninety (90) days and is not a seasonal MERCHANT; or
K. in the event that Guarantor (if designated) gives notice of its intention to withdraw the Guaranty.

Upon the notice of termination or expiration of the AGREEMENT, FNBO is entitled to retain sufficient funds to cover anticipated
FEES. If there is not enough money retained to cover the anticipated FEES, FNBO may require MERCHANT to remit additional
funds. This sum will be retained by FNBO for a period of one hundred eighty (180) days from the date of the last SALE
processed by MERCHANT, plus the period of any warranty or guarantee on goods and/or services sold by MERCHANT and
processed as SALES under AGREEMENT. FEES due to FNBO received during this period will be debited from this sum. At the
end of the period defined above, FNBO will release to MERCHANT the balance of the sums retained net any FEES that are then
being processed or disputed.

BANKRUPTCY:

6.2

It is not the intention of the PARTIES that FNBO remain obligated to continue processing SALES or providing SERVICES in the
event of a bankruptcy filing by MERCHANT. Upon filing voluntary or involuntary bankruptcy proceedings by or against
MERCHANT, MERCHANT must notify FNBO in writing within five (5) days. Notification must be sent by certified mail to FNBO
at the address for NOTICES set out herein.

Credits to MERCHANT's DESIGNATED ACCOUNT and other payments to MERCHANT are provisional. The PARTIES
acknowledge the AGREEMENT is an agreement whereby FNBO is extending financial accommodations to MERCHANT within
the meaning of Section 365 of the Bankruptcy Code as amended from time to time. The right of MERCHANT to receive any
amounts due or to become due from FNBO is expressly subject and subordinate to the CHARGEBACKS, recoupment, setoff,
lien, and security interest rights of FNBO under this AGREEMENT without regard to whether such CHARGEBACKS,
recoupment, setoff, lien, and/or security interest rights are being applied to claims that are liquidated, unliquidated, fixed,
contingent, matured, or unmatured.

INFORMATION AND DOCUMENTATION:

7.2

7.3

7.4

7.5

76

7.7

7.8

7.9

May07

MERCHANT agrees to comply with all requests for information and documentation regarding SALES and the CARDS utilized in
processing such SALES or SERVICES under AGREEMENT within the time period stated by FNBO in its request.

PATRIOT ACT NOTICE. IMPORTANT INFORMATION ABOUT PROCEDURES FOR OPENING A NEW ACCOUNT. To help
the government fight the funding of terrorism and money laundering activities, the USA PATRIOT Act requires all financial
institutions to obtain, verify, and record information that identifies each person (including business entities) who open an account.
What this means: When MERCHANT opens an account, FNBO will ask for the applicant’s and/or the MERCHANT’s name,
physical address, date of birth, taxpayer identification number, and other information that will allow FNBO to identify the applicant
and the MERCHANT. FNBO may also ask to see the applicant’s driver’s license or other identifying documents. FNBO will let
MERCHANT know if additional information is required.

Upon FNBO's request, MERCHANT shall provide FNBO with current financial statements in a format acceptable to FNBO.

MERCHANT and its signing officer/owner/partner/principal authorize FNBO, or its agents or assigns, to make, from time to time,
any business and personal credit and other inquiries FNBO considers necessary to review the acceptance and continuation of
this AGREEMENT. MERCHANT authorizes parties contacted by FNBO or any of its affiliates, in relation to this AGREEMENT, to
release the credit information requested by FNBO or any affiliate.

If in the opinion of FNBO, information received or discovered about MERCHANT reflects an adverse change in status, or in the
event that any information requested by FNBO is not received, FNBO may require a reserve of funds be deposited in an account
(the “RESERVE ACCOUNT") at FNBO with the deposit established to cover MERCHANT’s obligations under AGREEMENT.
FNBO may withhold the payment for SALES in amount reasonably determined by FNBO as necessary to secure payment by
MERCHANT of all FEES and other obligations under this AGREEMENT and the amounts so withheld shall be deposited into the
RESERVE ACCOUNT. The RESERVE ACCOUNT shall be maintained with FNBO in the name of FNBO and under the sole
control of FNBO and MERCHANT grants to FNBO a security interest and lien upon the RESERVE ACCOUNT to secure all of
MERCHANT'’s obligations to FNBO under this AGREEMENT. If this AGREEMENT is terminated for any reason, the RESERVE
ACCOUNT shall be maintained for a period of one hundred eighty (180) days, plus the period of any warranty or guarantee on
goods and/or services sold by MERCHANT and processed as SALES, from the date of the last SALE processed by
MERCHANT under AGREEMENT. FNBO may recoup and debit from the RESERVE ACCOUNT all FEES and other obligations
due to FNBO under this AGREEMENT without prior notice to MERCHANT. After all obligations of MERCHANT under this
AGREEMENT are satisfied in full, the balance in the RESERVE ACCOUNT, if any, shall be paid to MERCHANT.

MERCHANT is supplied with monthly reports by FNBO regarding MERCHANT’s SALES or SERVICES activity. It is
MERCHANT's sole responsibility to report any error or discrepancies detected by MERCHANT in writing to FNBO within ninety
(90) days following the end of the monthly reporting period. After such period, MERCHANT will be deemed to have accepted the
monthly reports as delivered.

MERCHANT will notify FNBO immediately of any change in ownership, Corporate or “DBA” name, location address, or the
information contained on MERCHANT’s imprinter plates.

If MERCHANT participates in any FNBO third party program, MERCHANT agrees that FNBO may report information as required
to such third party.

MERCHANT is solely responsible for maintaining complete backup records of all information relating to its customers’ orders,
inquiries, purchases, SALES and any other customer information.
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MERCHANT agrees that FNBO is not responsible for and is not able to provide customer service for the point of sale (“POS”)
devices installed by and/or operated by any third party with which MERCHANT has contracted. MERCHANT should contact the
third party for service of this equipment. MERCHANT shall not allow any third party to install, remove, or modify any terminat
software application of FNBO without the express written consent of FNBO. MERCHANT agrees FNBQ can only process
SALES received by FNBO, and any third party is responsible for ensuring SALES are formatted and transmitted to FNBO in
accordance with the then current requirements of FNBO and ASSOCIATIONS. FNBO may increase FEES if a third party
presents SALES transactions not in accordance with the then current ASSOCIATIONS’ requirements. MERCHANT assumes
full responsibility and liability for DISCOUNT rate tier downgrades caused by any third party. MERCHANT assumes full
responsibility and liability for third party providers’ failure to comply with the RULES. MERCHANT is responsible for obtaining
from the third party provider any information needed by FNBO. MERCHANT shall be responsible for any DISCOUNT rate tier

MERCHANT agrees that it will not materially change its BUSINESS or the method in which it markets or sells the goods and
services of BUSINESS without informing FNBO. FNBO may only process SALES from the BUSINESS as defined in the

If actual monthly SALES volume substantially exceeds the projected annual SALES volume as provided in the Merchant
Application and pro-rated to one month, FNBO may, at its option, do one or more of the following: (i) refuse to process SALES
in excess of such sum; (ii) process such SALES and retain the proceeds of such SALES until the next month and release such
sums to MERCHANT at that time counting this volume as SALES volume for that month; (jii) terminate AGREEMENT; and/or
(iv) amend this AGREEMENT in a way as to ensure that FNBO has security for the increased volume. Such rights of

In the event of failure, including bankruptcy, insolvency, or other suspension of business operations by MERCHANT,
MERCHANT shall not sell, transfer, or disclose any materials that contain cardholder account numbers, personal information, or
other ASSOCIATION transaction information to third parties. MERCHANT shall either (i) return this information to FNBO or (ii)

If MERCHANT accepts SALES through its web site or through a system integrator, MERCHANT shall at all times maintain and
be responsible for the security of the transmission of data relating to the processing of SALES associated with this
AGREEMENT. MERCHANT shall be responsible for obtaining and maintaining web site security, for the encryption of all data,
and for any and all storage of data. MERCHANT shall display on its web site its (i) consumer data privacy policy and (ii) security
method for transmission of payment data. An e-commerce MERCHANT must display the address of its “permanent
establishment” on its web site along with MERCHANT’s country of domicile, either a) on the same screen view as the checkout
screen used to present the total purchase amount; or b) within the sequence of web pages the cardholder accesses during the

MERCHANT shall be responsible for obtaining and contracting with any third party service provider(s), payment engine(s),
payment gateway(s), and any other Internet service provider(s) and/or system integrator. MERCHANT shall ensure that said
third parties appropriately format and transmit SALES to FNBO in accordance with the then current RULES and requirements of

MERCHANT agrees that FNBO is not responsible for any services or equipment provided by any third party with which

MERCHANT shall assume full liability and shall indemnify and hold FNBO and ASSOCIATIONS harmiless for: (i) the actions
and/or inactions of any third party with which MERCHANT has contracted or (ii) the failure of any third party with which
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MERCHANT's rights and remedies hereunder are exclusive and in lieu of all other rights and remedies. FNBO shall not
otherwise be liable for any error, omission, delay, computer virus, loss of data or records or disclosure of confidential information
which may occur as a result of, or in any way be connected with, the rendering of SERVICES hereunder. FNBO shall not be
liable for any services or products of third parties. In any event, FNBO’s liability to MERCHANT, whether arising in contract, tort
(including, without limitation, negligence and strict liability) or otherwise, shall not exceed the lesser of the direct loss to
MERCHANT or an amount equal to the processing portion of the DISCOUNT paid to FNBO by MERCHANT in the month prior to
the incident giving rise to liability. In no event shall ASSOCIATIONS, VISA International, or VISA's contractors be liable for
losses, damages, or liabilities whether in contract, tort (including negligence), strict liability or under any other theory incurred by
MERCHANT, MERCHANT’s customers, or any other person or entity arising under this AGREEMENT. IN NO EVENT SHALL
FNBO OR ASSOCIATIONS, VISA INTERNATIONAL, OR VISA'S CONTRACTORS BE LIABLE FOR SPECIAL, INCIDENTAL,
INDIRECT, CONSEQUENTIAL OR EXEMPLARY DAMAGES OR FOR ANY INTERRUPTION OR LOSS OF USE, DATA,
VIRUSES, BUSINESS OR PROFITS, WHETHER OR NOT SUCH LOSSES OR DAMAGES WERE FORESEEABLE OR FNBO
WAS ADVISED OF THE POSSIBILITY THEREOF AND REGARDLESS OF WHETHER ANY LIMITED REMEDY HEREIN

8. PROCESSING RESTRICTIONS:
8.1
downgrade.
8.2
AGREEMENT.
8.3
termination and retention of funds are in addition to those already provided for herein.
8.4
provide acceptable proof of destruction of this information to FNBO.
9. USE OF THE INTERNET AND/OR SYSTEM INTEGRATORS:
9.1
checkout process.
9.2
FNBO and ASSOCIATIONS.
9.3
MERCHANT has contracted.
9.4
MERCHANT has contracted to comply with the RULES.
10. LIMITATION OF LIABILITY AND DISCLAIMER OF WARRANTIES:
101
FAILS OF ITS ESSENTIAL PURPOSE.
10.2

THE SERVICES ARE PROVIDED “AS IS,” “AS AVAILABLE,” AND ALL WARRANTIES, EXPRESS OR IMPLIED, ARE
DISCLAIMED by FNBO, ASSOCIATIONS, VISA INTERNATIONAL, AND VISA’S CONTRACTORS, INCLUDING BUT NOT
LIMITED TO, THE DISCLAIMER OF ANY IMPLIED WARRANTIES OF MERCHANTABILITY, NON-INFRINGEMENT, AND
FITNESS FOR A PARTICULAR PURPOSE. FNBO ASSUMES NO LIABILITY OR RESPONSIBILITY FOR ANY ERRORS OR
OMISSIONS IN THE CONTENT. THIS AGREEMENT IS A SERVICE AGREEMENT AND THE PROVISIONS OF THE
UNIFORM COMMERCIAL CODE SHALL NOT APPLY.
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11.

WARRANTIES AND INDEMNITIES:

11.1

11.2
11.3

11.6

MERCHANT understands that FNBO merely provides processing services for SALES or SERVICES and is neither a partner in
MERCHANT's business operations nor a guarantor of the receipt by MERCHANT of the proceeds of SALES or SERVICES.
Furthermore, FNBO does not guarantee that SALES or SERVICES will not be subject to CHARGEBACKS.

MERCHANT warrants that it has not been terminated from depositing SALES with any other member of the ASSOCIATIONS.

MERCHANT warrants that at the time of depositing SALES for processing: (i) it has the right to assign such SALES to FNBO
and does by this reference assign all its rights, title, and interest to payment for such SALES to FNBO so that FNBO may
process SALES under AGREEMENT; (ii) it has no knowledge of any fact that would impair the collectability of the SALES; and
(iii) that the SALES represent a valid obligation of the cardholder: (a) in the amount indicated; (b) for merchandise sold and
delivered or services rendered to the cardholder by the MERCHANT; and (c) it does not involve any element of credit for any
other purpose.

MERCHANT agrees to indemnify and hold harmless FNBO, SPONSORS, and ASSOCIATIONS, including VISA International
and VISA’s contractors, from and against any claims, demands, or judgments, made or recovered against it, arising out of any
misrepresentation or breach by MERCHANT of the terms of this AGREEMENT or arising from any act or omission by
MERCHANT which violates any applicable federal, state, or local laws, regulations, or the RULES, or the rights of another
person. FNBO, SPONSORS, or the ASSOCIATIONS may defend on its own any such claims or demands or request
MERCHANT to take up such defense. In either event MERCHANT will further indemnify FNBO, SPONSORS, and the
ASSOCIATIONS for reasonable attorney’s fees or any other necessary expenses incurred by FNBO by reason of such defense.

MERCHANT shall be solely responsible for losses and CHARGEBACKS, incurred as a result of, or arising out of any fraud
including LAUNDERING, negligence, or willful misconduct on the part of MERCHANT, or MERCHANT's employee(s) or
agent(s).

MERCHANT is responsible for any electronic virus or viruses that may be encountered and is responsible for routinely scanning
its computers and diskettes using a reliable virus product to detect and remove any viruses found.

NOTICES:

12.
12.1

12.2

12.3

13

All notices required under this AGREEMENT from MERCHANT shall be written paper notices effective, unless otherwise stated
in AGREEMENT, upon the earlier of actual receipt thereof or the third (3rd) business day following such notices being deposited
postage prepaid in the United States Postal System.

All written paper notices shall be sent to the following addresses, which may be changed by either PARTY by designating an
alternate address, effective upon fourteen (14) days notice of such change:

If to FNBO: If to MERCHANT:

First National Bank of Omaha At the address set out herein or such alternative address
One First National Center as designated in writing by MERCHANT.

16th & Dodge Street

P.O. Box 2196

Omaha, NE 68102

Attention: Merchant Legal and Compliance

MERCHANT consents to receiving electronically rather than in paper form all notices, disclosures and other documents
("DOCUMENTS") which are to be provided to MERCHANT under this Agreement. MERCHANT will be notified that a
DOCUMENT is available at FNBO's web site with a link to that specific page of the web site containing the DOCUMENT.
MERCHANT agrees that such notification will be sent to MERCHANT at the e-mail address provided as part of the Merchant
Application. Any DOCUMENT sent to MERCHANT electronically will be maintained on the website for not less than six (6)
months from the date of its posting on the web site. MERCHANT understands and acknowledges that access to the Internet, e-
mail and the worldwide web are required for MERCHANT to access a DOCUMENT electronically and MERCHANT confirms that
MERCHANT has such access. MERCHANT understands that there are costs related to access DOCUMENTS electronically and
MERCHANT agrees that MERCHANT is responsible for these related access costs. Without advance notice to MERCHANT
and at any time, electronic DOCUMENTS may no longer be sent to MERCHANT, in which case a paper copy of the
DOCUMENT will be sent to MERCHANT pursuant to Sections 12.1 and 12.2.

MISCELLANEOUS:

13.1

13.2

133
13.4
135

13.6

MayO07

Assignment. Except as expressly provided in AGREEMENT, MERCHANT may not assign its rights or delegate its
responsibilities under this AGREEMENT without the prior written consent of FNBO. FNBO may assign its rights or delegate
duties under this AGREEMENT without the prior consent of MERCHANT.

Governing Law. This AGREEMENT and the guaranty contained herein shall be governed by and construed in accordance with
the laws of the State of Nebraska. The PARTIES also agree, in the event of any dispute regarding this AGREEMENT, the
courts of the State of Nebraska shall have and be vested with personal jurisdiction over the PARTIES with venue in Douglas
County, Nebraska. If MERCHANT brings legal action against FNBO for any reason, MERCHANT shall commence the action
within one (1) year of the date the error occurred.

Waiver. No delay or failure by either PARTY to exercise any right under AGREEMENT and no partial or single exercise of that
right shall constitute a waiver of that right or any other right, unless expressly provided for in AGREEMENT.

Force Majeure. FNBO is not liable or responsible for any failure or delay in performance caused by any Act of God, strikes,
flood, fire, war, public enemy, electrical or equipment failure, failures by third parties, or other events beyond its control.

Entire Agreement. This AGREEMENT constitutes the entire understandings of the PARTIES as to the subject matter contained
herein and supersedes all prior contracts, agreements, and negotiations between the PARTIES whether verbal or written.

Costs. FNBO shall not be responsible for the costs incurred by MERCHANT in negotiating or implementing this AGREEMENT.
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13.7 Survival. The obligations of all PARTIES incurred prior to the effective date of termination of AGREEMENT will survive the
termination of AGREEMENT. If any portion of AGREEMENT is held invalid or unenforceable for any reason, it is agreed that any
invalidity or unenforceability will not affect the remainder of the same and the remaining provisions will remain in full force and
effect. The PARTIES agree that the Court of competent jurisdiction may modify any objectionable provision of the
AGREEMENT so as to render it valid, reasonable and enforceable.

13.8 Amendment. This AGREEMENT may be amended or modified by FNBO effective upon thirty (30) days written notice. Any
alteration or strikeover in the text of this pre-printed AGREEMENT will have no binding effect and will not be deemed to amend
this AGREEMENT.

13.9 Authority. By signing the AGREEMENT, MERCHANT represents that it has the full legal power and authority to enter into
performance obligations under AGREEMENT. MERCHANT also represents that the entering into of this AGREEMENT has
been duly authorized by MERCHANT; the signer is a duly authorized signatory for the MERCHANT; this AGREEMENT
constitutes a legal, valid, and binding obligation of MERCHANT; and is enforceable against MERCHANT in accordance with its
terms.

13.10 P-Card. FNBO agrees not to use any information supplied by MERCHANT in the Purchasing Card Information that is required
for acceptance of purchasing cards, in its decision as to whether to accept MERCHANT for processing. MERCHANT agrees to
hold FNBO harmless from any and all claims relating to the collection, processing, dissemination, and use or misuse of the
information contained in the Purchasing Card Information. MERCHANT acknowledges that the information from the Purchasing
Card Information will be sent to MERCHANT’s corporate customers who pay with a purchasing card. MERCHANT agrees that
FNBO is not responsible for any actions or omissions of others regarding this information.

13.11 Taxes. MERCHANT agrees to pay all federal, state, and local sales, use, property and excise taxes which may be assessed in
connection with the services and related products provided under this AGREEMENT.

13.12 Disclosure of MID. For security reasons, MERCHANT must disclose its MID thereby authorizing FNBO to make changes to its
account. FNBO may assume that the person disclosing the MID has the authority to make changes to MERCHANT's account.
MERCHANT is responsible and liable for changes made after disclosure of its MID.

13.13 Information Release. MERCHANT authorizes FNBO to release MERCHANT's information to third parties that provide services
to FNBO or MERCHANT or to any third party that requests and has a reason to know such information.

13.14 Third Party Providers. If MERCHANT is using a Member Service Provider's terminal, (i.e. dial terminal or equivalent sales
capture device), and the Member Service Provider is providing the customer service, then such Member Service Provider is a
separate entity and is not an agent of FNBO. MERCHANT understands the AGREEMENT is between FNBO and MERCHANT.
Disputes involving a Member Service Provider shall be dealt with independently from FNBO. If disputes are unresolved and
relate to SERVICES provided under the AGREEMENT, MERCHANT shall notify FNBO at the address set out in the
AGREEMENT. MERCHANT must pay FNBO regardless of any disputes it has with any Member Service Provider.

13.15 Counterparts/Facsimile. This AGREEMENT may be executed and delivered in any number of counterparts, each of which shall
be an original but all of which together shall constitute one and the same instrument. Any photocopy, facsimile, electronic or
other copies shall have the same effect for all purposes as an ink-signed original. MERCHANT hereby authorizes FNBO and its
affiliates to send facsimiles to the MERCHANT’s facsimile number set forth in this AGREEMENT.

13.16 Monitoring. MERCHANT understands and agrees that any telephone conversation between MERCHANT and FNBO may be
monitored and recorded.

13.17 Binding Agreement. This AGREEMENT shall not become a binding AGREEMENT between the PARTIES until (i) it is signed by
an authorized Agent of FNBO; and (ii) FNBO has received a negative response to its inquiry of the ASSOCIATIONS’ programs
designed to monitor merchants.

13.18 Products and Services. FNBO may from time to time add products and/or services to the SERVICES. At MERCHANT's
request, FNBO may provide such additional products and/or services to MERCHANT at FNBO's then current rate. MERCHANT
agrees to abide by all parameters set by FNBO for such products and/or services as set out in any product specification or
documentation as amended from time to time. MERCHANT is responsible for any coding and testing, if necessary, for such
products and/or services. FNBO has made reasonable efforts to secure information and abides by the ASSOCIATIONS security
guidelines but FNBO does not guarantee security. MERCHANT is responsible for protecting access to any passwords or user
identification numbers. Access to and use of password protected areas of any products and/or services are restricted to
authorized users only. It is the MERCHANT’s obligation to notify FNBO immediately if its passwords or user identification
numbers have been lost or stolen or if there has been unauthorized access. FNBO shall at all times retain all title to and
ownership to the products and SERVICES. MERCHANT agrees not to, directly or indirectly, modify, reverse engineer,
decompile, disassemble or derive source code from the products and SERVICES. Either PARTY may terminate a product
and/or service at any time upon thirty (30) days written notice to the other without terminating the AGREEMENT.

13.19 Disclosure. The ASSOCIATIONS require that the following be disclosed to MERCHANT: (i) if applicable, FNBO is in control of
Independent Sales Organization’s (“ISO”) and/or Member Service Provider's (“MSP") performance under this AGREEMENT; (ii)
FNBO must pre-approve all FEES; (iii) the AGREEMENT may not be amended without FNBO's express written consent; (iv) if
applicable, ISO and/or MSP may not have access to MERCHANT's funds; and (v) FNBO may not waive the foregoing
requirements.

o .l ]! [FUNDS TRANSEERINSTRUCTIONS' _

MERCHANT desires to effect settlement of credits and debits from MERCHANT’s DESIGNATED ACCOUNT by means of ACH and/or
wire transfer in conjunction with the processing of SALES transactions or SERVICES as anticipated by AGREEMENT. In accordance
with this desire, MERCHANT authorizes FNBO to initiate debit and credit entries to the DESIGNATED ACCOUNT (the details of which
are set out herein and in the Merchant Application). MERCHANT agrees to maintain sufficient funds in DESIGNATED ACCOUNT to
cover debit transactions. By signing this authorization, MERCHANT states that it has authority to agree to such transactions and that
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the DESIGNATED ACCOUNT indicated is a valid and legitimate account for the handling of these transactions. This authority is to
remain in effect until FNBO receives written notice from MERCHANT revoking it. This authorization is for the payment of SALES,
returns and FEES, CHARGEBACKS, or any other sums owed between the PARTIES. MERCHANT also certifies that the appropriate
authorizations are in place to allow MERCHANT to authorize this method of settlement. All changes to the identification of the
DESIGNATED ACCOUNT under this authorization must be made in writing in accordance with AGREEMENT. MERCHANT agrees
that if the DESIGNATED ACCOUNT is an IBA and MERCHANT closes the IBA, the DESIGNATED ACCOUNT shall become the Home
Account without further written notification and these instructions will apply. MERCHANT understands that if the information supplied as
to the ABA Routing Number and Account Number of the DESIGNATED ACCOUNT is incorrect, and funds are incorrectly deposited,
FNBO will attempt to assist MERCHANT in the recovery of such funds but has no liability as to restitution of the same. FNBO's
assistance in recovering the funds, where available, will be billed to MERCHANT at FNBO's current hourly rate for such work.
MERCHANT acknowledges that the origination of ACH transactions to the DESIGNATED ACCOUNT must comply with the provisions
of U.S. law.

. RATE”DESCRIPTIONS%‘« P
ARU VERSION THREE TIER WITH CHECK CARD PRICING (ARU Retail Merchants)

RATE1
CPS Retail/2 Debit, EIRF Debit, MC Key Entered Debit, Merit 1 Debit, MC Emerging Market Debit
U.S. issued Visa or MasterCard Debit Card only. Electronic authorization; pertinent interchange fields passed; settled within 3 days of
transaction approval date; amount tolerance test; key entry permitted.

RATE 2
CPS Retail/2 Credit, EIRF Credit, Commercial Electronic, MC Key Entered Credit, Merit 1 Credit, Corp Data Il, Corp Int’l, ISI, Corp Data
I, Corp Large Ticket, World Card T&E*, World Card MC Key Entered™, World Card Merit 1*
Electronic authorization; pertinent interchange fields passed; settled within 3 days of transaction approval date (2 days for Corp Large
Ticket); amount tolerance test; key entry permitted. Visa business, corporate and purchasing cards require commercial card data (sales
tax only).
* Visa Rewards, Visa Signature and MasterCard World cards in this Rate tier will be assessed an additional 0.07%.

RATE 3
Standard Credit and Debit, Commercial Standard, Corp Standard, World Card Standard*
Authorization over floor limit; settled within 30 days of transaction date.
* Visa Rewards, Visa Signature and MasterCard World cards in this Rate tier will be assessed an additional 0.12%.

CARD PRESENT VERSION: FOUR TIER WITH CHECK CARD PRICING (Includes Retail, Fuel and Supermarket)

RATE 1
CPS Retail Debit, CPS Retail/2 Debit, CPS Supermmarket Debit (Supermarket merchants only), CPS Small Ticket Debit, CPS Retail
Service Station Debit (Fuel merchants only), CPS Automated Fuel Debit (Fuel merchants only), Merit 3 Debit, MC Supermarket Debit
(Supermmarket merchants only), MC Automated Fuel Debit (Fuel merchants only), MC Retail Service Station Debit (Fuel merchants
only), MC Small Ticket Debit, MC Emerging Market Debit

U.S. issued Visa or MasterCard Debit Card only. Electronic authorization, obtained within 1 day of transaction date; settled within 2
days of transaction date; full contents of magnetic stripe read and passed in auth and settlement; all Visa CPS and MasterCard IC
fields; amount tolerance test. For Emerging Markets (cable, insurance, schools, government), key entry permitted. For Fuel and
Supermarkets, fuel-specific and supermarket-specific processing codes required.

RATE 2
CPS Retail Credit, CPS Retail/2 Credit, CPS Supermarket Credit (Supermarket merchants only), CPS Small Ticket Credit, CPS Retail
Service Station Credit (Fuel merchants only), CPS Automated Fuel Credit (Fuel merchants only), Traditional Rewards 1* Signature
Card Rewards 1*, Merit 3 Credit, Convenience Purchase Credit, IEI, Corp Face to Face, MC Supermarket Credit (Supermarket
merchants only), World Card Merit 3*, World Card Convenience Purchase*, World Card Supermarket® (Supermarket merchants only)
Electronic authorization, obtained within 1 day of transaction date; settled within 2 days of transaction date; full contents of magnetic
stripe read and passed in auth and settlement; all Visa CPS and MasterCard IC fields; amount tolerance test. Commercial card data
(sales tax, customer code) required for MasterCard business, corporate and purchasing cards. For Visa Emerging Markets (cable,
insurance, schools, government), key entry permitted. For Fuel and Supermarkets, fuel-specific and supermarket-specific processing
codes required.
* Visa Rewards, Visa Signature and MasterCard World cards in this Rate tier will be assessed an additional 0.12%.

RATE 3
CPS Retail Key Entry Credit and Debit, EIRF Credit and Debit, Commercial Non T&E Level 2, Commercial Electronic, Traditional
Rewards 2, Signature Card Rewards 2*, Public Sector Credit, MC Key Entered Credit and Debit, Merit 1 Credit and Debit, Corp Data Ii,
Corp Intl, I1SI, Corp T&E I, Corp Data I, Corp Large Ticket, World Card T&E*, World Card Public Sector*, World Card MC Key Entered*,
World Card Merit 1*
Electronic authorization; settled within 3 days of transaction date; key entry permitted; pertinent interchange fields passed.
* Visa Rewards, Visa Signature and MasterCard World cards in this Rate tier will be assessed an additional 0.07%.

RATE 4
Standard Credit and Debit, Commercial Standard, Corporate Standard, World Card Standard*
Authorization over floor limit; settled within 30 days of transaction date.
* Visa Rewards, Visa Signature and MasterCard World cards in this Rate tier will be assessed an additional 0.12%.
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CARD NOT PRESENT VERSION: THREE TIER WITH CHECK CARD PRICING (Includes MOTO, E-Commerce and Recurring)

RATE 1
CPS Card Not Present Debit, CPS E-Commerce Debit, CPS Retail Key Entry Debit, MC Key Entered Debit, Menit 1 Debit, CPS Retail/2
Debit (Emerging Market merchants only), SIP Debit (Recurring Payment merchants only), MC Emerging Market Debit (Emerging
Market merchants only)
U.S. issued Visa or MasterCard Debit Card only. Electronic authorization; settled within 2 days of transaction date for Visa, 3 days for
MasterCard; all Visa CPS and MasterCard IC fields; amount tolerance test. Secure protocol required for e-commerce transactions.
Address Verification required for Visa Consumer cards. Invoice number required for Visa cards.

RATE 2
CPS Card Not Present Credit, CPS E-Commerce Credit, CPS Retail Key Entry Credit, CPS Retail/2 Credit (Emerging Market
merchants only), Purchasing Large Ticket, GSA Large Ticket, Commercial Non T&E Level 2, Traditional Rewards 2%, Signature Card
Rewards 2*, Public Sector Credit, MC Key Entered Credit, Merit 1 Credit, Corp Data Iil, Corp Data ll, Corp Int’'l, ISI, Corp Large Ticket,
SIIP Credit (Recurring Payment merchants only), World Card Public Sector*, World Card MC Key Entered*, World Card Merit 1, World
Card SIIP* (Recurring Payment merchants only)
Electronic authorization; settled within 2 days of transaction date for Visa, 3 days for MasterCard; all Visa CPS and MasterCard IC
fields; amount tolerance test. Secure protocol required for e-commerce transactions. Address Verification attempt required for Visa
Consumer cards for card not present transactions; Address Verification match required for Visa Consumer cards for card present
transactions. Visa business, corporate and purchasing cards require commercial card data (sales tax only); non-taxed transactions are
not eligible. MasterCard business, corporate and purchasing cards require commercial card data (sales tax plus customer code for
purchasing cards). {nvoice number required for Visa cards.
* Visa Rewards, Visa Signature and MasterCard World cards in this Rate tier will be assessed an additional 0.07%.

RATE 3
EIRF Credit and Debit, Commercial Electronic, Standard Credit and Debit, Commercial Standard, Corp T&E I, Comp Data I, Corp
Standard, World Card T&E*, World Card Standard*
Authorization over floor limit; settled within 30 days of transaction date. Includes Visa business, corporate and purchasing cards not
meeting CPS and/or sales tax requirements.
* Visa Rewards, Visa Signature and MasterCard World cards in this Rate tier will be assessed an additional 0.08%.

T&E VERSION: FOUR TIER WITH CHECK CARD PRICING (includes Restaurant, Hotel and Car Rental)

RATE 1
CPS Retail Debit, CPS Restaurant Debit (Restaurant merchants only), CPS Small Ticket Debit, Merit 3 Debit, MC Restaurant Debit
(Restaurant merchants only), MC Small Ticket Debit, MC TIPS Debit (Lodging and Car Rental only)
U.S. issued Visa or MasterCard Debit Card only. Single electronic authorization; obtained within 1 day of transaction date; settled within
2 days of transaction date; full contents of magnetic stripe read and passed in auth and settlement; all Visa CPS and MasterCard IC
fields. Key entry permitted for MasterCard lodging and car rental merchants with TIPS registration code. For lodging and car rental
merchants, additional data (check in/check out dates, folio or rental addenda) required for consumer cards.

RATE 2
CPS Retail Credit, CPS Restaurant Credit (Restaurant merchants only), CPS Small Ticket Credit, Traditional Rewards 1* (Hotel and
Car Rental only), Traditional Rewards 2*, Ment 3 Credit, World Card Merit 3* (Restaurant merchants only), IEl, Convenience Purchase
Credit (Restaurant merchants only), World Card Convenience Purchase™ (Restaurant merchants only)
Single electronic authorization; obtained within 1 day of transaction date; settled within 2 days of transaction date; full contents of
magnetic stripe read and passed in auth and settlement; all Visa CPS and MasterCard IC fields. For lodging and car rental merchants,
additional data (check in/check out dates, folio or rental addenda) required for consumer cards. Business, corporate and purchasing
cards are not eligible.
* Visa Rewards, Visa Signature and MasterCard World cards in this Rate tier will be assessed an additional 0.12%.

RATE 3
CPS Hotel Credit and Debit (Hotel merchants only), CPS Car Rental Credit and Debit (Car Rental merchants only), CPS Retail Key
Entry Credit and Debit (Restaurant merchants only), EIRF Credit and Debit, Commercial Electronic, MC Key Entered Credit and Debit
(Restaurant merchants only), MC TIPS Credit (Hotel and Car Rental only), Merit 1 Credit and Debit, IS, Corp Int'l, Corp T&E | and I,
World Card T&E™, World Card Restaurant™ (Restaurant merchants only)
Electronic authorization; settled within 3 days of transaction date; key entry permitted for consumer cards; full contents of magnetic
stripe read and passed in auth and settlement for commercial cards; pertinent interchange fields passed. For lodging and car rental
merchants, additional data (check in/check out dates, folio or rental addenda) required for consumer cards.
* Visa Rewards, Visa Signature and MasterCard World cards in this Rate tier will be assessed an additional 0.07%.

RATE 4
Standard Credit and Debit, Commercial Standard, Corp Standard, World Card Standard*
Authorization over floor limit; settled within 30 days of transaction date.
* Visa Rewards, Visa Signature and MasterCard World cards in this Rate tier will be assessed an additional 0.12%.

ARU VERSION: THREE TIER WITH CHECK CARD PRICING (ARU T&E Merchants)

RATE 1
CPS Retail/2 Debit, EIRF Debit, MC Key Entered Debit, Merit 1 Debit, MC Emerging Market Debit
U.S. issued Visa or MasterCard Debit Card only. Electronic authorization; pertinent interchange fields passed; settled within 3 days of
transaction approval date; amount tolerance test; key entry permitted.

RATE 2
CPS Retail/2 Credit, EIRF Credit, Commercial Electronic, MC Key Entered Credit, Merit 1 Credit, Corp Data li, Corp Int'l, ISI, Corp Data
I, Corp Large Ticket, Corporate T&E I, Corporate T&E I, World Card T&E*, World Card MC Key Entered*, World Card Merit 1*
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Electronic authorization; pertinent interchange fields passed; settled within 3 days of transaction approval date (2 days for Corp Large
Ticket); amount tolerance test; key entry permitted. Visa business, corporate and purchasing cards require commercial card data (sales
tax only).

* Visa Rewards, Visa Signature and MasterCard World cards in this Rate tier will be assessed an additional 0.07%.

RATE 3
Standard Credit and Debit, Commercial Standard, Corp Standard, World Card Standard*
Authorization over floor limit; settled within 30 days of transaction date.
* Visa Rewards, Visa Signature and MasterCard World cards in this Rate tier will be assessed an additional 0.12%.

PAPER VERSION: PAPER PRICING

RATE 1
EIRF Credit and Debit, Standard Credit and Debil, Commercial Standard, ISI, Corp Data I, Corp Standard, World Card Standard™
Authorization over floor limit; settled within 30 days of transaction date.
* Visa Rewards, Visa Signature and MasterCard World cards in this Rate tier will be assessed an additional 0.12%.

PASS THROUGH PRICING

DISCOUNT: DISCOUNT equals the gross per item (“Processing”) cost, plus Authorizations, plus pass through interchange, plus pass
through Assessments.
1. Processing equals the per item processing rate on gross items (SALES plus Credits) as set forth in this AGREEMENT.
2. Authorization costs on SALES processed will be charged to MERCHANT at FNBO's rate;
3. Interchange costs on SALES processed will be charged to MERCHANT at FNBO’s rate; and
4, Assessment costs on SALES processed will be charged to MERCHANT at FNBO'’s rate.

NOTES:

«  CPS (VISA Custom Payment Service) and IC (MASTERCARD Interchange Compliance) fields contain enhanced transaction data
required for CPS and IC interchange programs.

=  Amount tolerance test: For Visa, the authorized amount and clearing amount must match. For MasterCard, beauty and barber
shops are allowed a 25% variance between authorization and settlement amounts for sales over $25, amounts under $25 are
exempt; other MCCs are allowed 10% variance; Corporate Large Ticket is allowed a 25% variance; hotel, car rental, restaurant and
fast food are exempt.

=  Timeliness test: Authorization date must be within 1 day of transaction date. For Consumer MOTO and E-Commerce,
authorization date must be within 7 days of transaction date for Visa. MasterCard Merit 1 and Corporate Data transactions are
exempt from authorization/transaction date timeliness.

= Commercial Cards: For Retail merchants, either CPS and IC requirements and/or sales tax data required for business, corporate
and purchasing cards, otherwise Rate 4 will apply.

I <. . R = ”;RUL*E fern I

NOTICE: This information is FNBO’s summary of common ASSOCIATION regulations, however card acceptance,
processing and chargeback procedures are subject to change. If there are any differences between the
ASSOCIATIONS’ regulations and these RULES, the ASSOCIATIONS’ regulations will prevail in every instance.
The ASSOCIATIONS publish summaries of the regulations for merchants. These summaries may be accessed at
www.visa.com and www.mastercard.com.

ASSOCIATION CARD ACCEPTANCE PROCEDURES

1. Honor All CARDS

1.1 Prior to January 1, 2004, MERCHANT shall honor all CARDS issued by an ASSOCIATION, when presented in accordance with
these RULES, for the purchase of goods or services by an authorized holder of CARD or in processing a request for credit
resulting from such a transaction. On and after January 1, 2004, MERCHANT must continue to honor all CARDS as set forth
above, unless MERCHANT provides FNBO with a thirty (30) day written notice that it no longer wishes to accept either credit or
debit cards, including check or prepaid cards (i.e., non-PIN based debit). If MERCHANT has provided such notice to FNBO,
upon the expiration of the thirty (30) day notice period, MERCHANT will no longer be required to accept such cards.

1.2  PROHIBITIONS - A MERCHANT must not:

Accept cardholder payments for previous Visa Card or Visa Electron Card charges incurred at the MERCHANT location;

Establish a minimum or maximum Transaction amount as a condition for honoring a Visa Card or Visa Electron Card,;

Require a cardholder to complete a postcard or similar device that includes the cardholder’s account number, card

expiration date, signature, or any other card account data in plain view when mailed;

Add any surcharge to transactions

Add any tax to transactions, unless applicable law expressly requires that a MERCHANT be permitted to impose a tax. Any

tax amount, if allowed, must be included in the transaction amount and not collected separately;

Enter into interchange any transaction receipt for a transaction that was previously charged back to FNBO and subsequently

returned to the MERCHANT irrespective of cardholder approval. The MERCHANT may pursue payment from the customer

outside the VISA system;

G. Request or use an account number for any purpose other than as payment for its goods or services, except to support the
Health Care Eligibility Service, as specified in VISA regulations;,

H. Disburse funds in the form of travelers cheques, if the sole purpose is to allow the cardholder to make a cash purchase of
goods or services from MERCHANT;

I.  Disburse funds in the form of cash, unless:

mo ow»

m
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23
24
25

26

1) MERCHANT is dispensing funds in the form of travelers cheques, Visa TravelMoney Cards, or Foreign Currency. In
this case, the transaction amount is limited to the value of the travelers cheques, Visa TravelMoney Card, or Foreign
currency plus any commission or fee charged by the MERCHANT,; or

2) MERCHANT is participating in the Visa Cash Back Service, as further specified in the VISA regulations.

Accept a Visa Card or Visa Electron card for the purchase of Scrip;

Accept a Visa electron Card for Manual Cash Disbursement;

Accept a Visa TravelMoney Card for a Manual Cash Disbursement;

Accept a card to collect or refinance an existing debt that has been deemed uncollectible by the merchant providing the

associated goods or services. (Note: A transaction that represents a payment on an existing obligation must be identified by

the Appropriate indicator in the Authorization Request and Clearing Record.);

. Enter into interchange a transaction that represents collection of a dishonored check; or

0. Require a cardholder to waive his or her rights to dispute the transaction as a condition of the SALE.

Sales Transactions
No SALE may be completed if cardholder (the duly authorized holder and user of CARD) fails to present his/her CARD to
MERCHANT at time of SALE, except in the case of Card Not Present where permitted by FNBO.

IF USING A MANUAL IMPRINTER, MERCHANT MUST IMPRINT THE CARD. IF USING AN ELECTRONIC DEVICE,
MERCHANT MUST HAVE THE CARD SUCCESSFULLY READ BY A MAGNETIC STRIPE CARD READER/TERMINAL WITH
PRINTER ATTACHED. If MERCHANT’s terminal cannot successfully read the magnetic stripe, MERCHANT must imprint the
card, even if it is a key entered transaction. MERCHANT must imprint the CARD on the same SALES DRAFT (a paper record
evidencing the purchase of goods or services using a CARD) containing the remainder of the transaction information and the
cardholder signature. Failure to obtain a signed and imprinted SALES DRAFT when a transaction is not captured by swiping
through a magnetic stripe reader will expose MERCHANT to a CHARGEBACK on such a transaction regardless of the
authorization that may or may not be received. Failure to read the magnetic stripe on the card may result in a DISCOUNT rate
tier downgrade.

MERCHANT shall require cardholder to sign the SALES DRAFT.
Unless specifically permitted by FNBO, goods and services purchased must be delivered to cardholder at time of SALE.

MERCHANT shall not require cardholders to provide personal information (such as telephone number or address) as a condition
for honoring a SALE, unless required by the RULES.

FNBO, ASSOCIATIONS, or their designated agent, on behalf of itself or others, shall have the right to inspect MERCHANT's
security systems and procedures from time to time after reasonable notice to MERCHANT.

SALES DRAFTS

Zrxe

32

33

34

35

MERCHANT shall deliver to the cardholder, at the time of a SALE, a true, complete, and legible copy of the SALES DRAFT or
suitable receipt evidencing a SALE involving use of CARD.

The following information must be included on the SALES DRAFT:

final four digits of CARD account number;

MERCHANT’s d/b/a name;

MERCHANT's city and state;

amount of the SALE (including any applicable taxes);

date of the SALE;

space for Cardholder signature if applicable;

transaction payment type;

legend identifying the party to whom it will be delivered (ie merchant copy, customer copy);

authorization code; and

clear imprint of the CARD unless successfully read by a magnetic stripe reader.

MERCHANT shall not disclose a cardholder's account information or any other personal information to third parties other than
MERCHANT’s agents for the purpose of completing the transaction or as specifically required by law or by the RULES.
MERCHANT shall store all SALES DRAFTS and transaction records in a limited access area for at least one (1) year after the
date of SALES. MERCHANT shall retain all original SALES DRAFTS or legible microfilm copies of all SALES DRAFTS and
transaction records for at least three (3) years.

MERCHANT shall not deposit SALES DRAFTS that it knows or should have known to be either fraudulent or not authorized by
the cardholder.

Security Features

CCfIEMMUOwmR
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43
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In all cases, MERCHANT is required to examine the card security features prior to completing a SALE.

When an Electronic Cash Register (‘ECR”) or Electronic Draft Capture (“EDC”) terminal reads the magnetic stripe on the CARD,
MERCHANT must check the CARD account number on the terminal (if displayed) against the account number embossed on the
CARD or follow such other security check as is mandated by FNBO from time to time. If the CARD is read with a terminal that
displays the CARD number and the SALES DRAFT is printed, MERCHANT shall verify that the account number displayed on
the terminal and the printed card numbers on the SALES DRAFT match the embossed numbers on the face of the CARD. In
the event that they do not match, the SALE must not be completed. Failure to follow these checks and procedures will expose
MERCHANT to CHARGEBACKS.

In the event that the terminal is programmed to require MERCHANT to key the last four (or more) digits of each CARD used for
a SALE, and the terminal indicates that the numbers keyed are not the same as those present on the card, the SALE must not
be completed.
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44

52

5.3

54

5.5

56

57

In order to protect the integrity of the ASSOCIATIONS’ systems, FNBO may hold funds settled by MERCHANT in the event of a
breach of AGREEMENT, irregular SALES activity, or receipt of detrimental financial information.

Authorization

On all SALES, MERCHANT shall request an authorization for the total amount of the SALE and shall record the positive
authorization response code on the SALES DRAFT prior to completing the SALE. If MERCHANT receives a negative
authorization response, MERCHANT shall not complete the SALE and may receive further instructions from the authorization
center.

MERCHANT may not, after receiving a negative response or decline on an authorization request:

A split the SALE amount into multiple transactions in order to obtain a valid authorization for each one, so that the separate
transactions total the original dollar amount of the SALE; or
B. attempt any further electronic or voice authorizations.

In the event that an unsigned CARD is presented at the point of sale, MERCHANT must request that cardholder provide proof of
identification and sign the card before completing the SALE. Details of the identification provided must be placed on the SALES
DRAFT unless prohibited by local law. In the event that the cardholder refuses to do so, the SALE must not be completed.

In any of the following cases, MERCHANT shall obtain authorization from the voice authorization center, designated or approved
by FNBO, before completing a SALES transaction:

A paper MERCHANTS whose SALES exceed MERCHANT's floor limit as established by FNBO, or amended from time to
time;

B. an unsigned CARD is presented,;

C. if MERCHANT believes the CARD may be counterfeit or stolen or that the SALE is in some other manner suspicious or
unusual, MERCHANT should state to the voice authorization clerk, “This is a Code 10" and await further instruction; or

D. in any other circumstances hereinafter established by FNBO or stated in the RULES and/or AGREEMENT.

If permitted in writing by FNBO, a retail store that accepts an infrequent telephone order transaction should obtain an
authorization using the above authorization procedures. The floor limit for Card Not Present authorization is zero. In such
cases, the authorization does not protect the MERCHANT from CHARGEBACKS where the cardholder disputes that the CARD
use was authorized.

MERCHANT shall indicate to the voice authorization center the reason for the authorization request except where the sole
reason for the request is that the SALE exceeds the MERCHANT's floor limit.

When MERCHANT requests and receives a positive authorization code, MERCHANT shall enter such code onto the SALES
DRAFT. In the event that a negative response is obtained, the MERCHANT shall not complete the SALE and, if instructed, shall
attempt to pick up CARD by reasonable and peaceful means and notify the voice authorization center and ask for further
instructions.

Recovery of Cards

6.2

MERCHANT shall use its best effort to recover any CARD, by reasonable and peaceful means, if:

A. the account number thereon is listed on an Electronic Exception File;

B. the printed four digits do not match the first four digits of the embossed account number (VISA);
C. MERCHANT is advised to do so by the authorization center; or

D. MERCHANT has reasonable grounds to believe such CARD is counterfeit, fraudutent, or stolen.

This obligation upon MERCHANT in no way authorizes a breach of the peace or any injury to persons or property, and
MERCHANT will hold FNBO harmless from any claim arising from any injury to person or property or other breach of peace.

Multiple SALES and SALES DRAFTS and Partial Consideration

71
7.2

7.3

Generally, all SALES accomplished at the same time should be included on one SALES DRAFT.
MERCHANT shall not affect a SALE when only part of the amount due is included on the single SALES DRAFT except:

A. when the balance of the amount due is paid by the cardholder at the time of the SALE in cash, by check, with another
CARD, or any combination thereof; or

B. when the cardholder executes two separate SALES DRAFTS in a delayed delivery transaction, whereby a deposit is
made by completion of one SALES DRAFT and payment of the balance is tendered by completion of a second SALES
DRAFT, conditioned upon delivery of merchandise or performance of services. If the total amount of both SALES
DRAFTS exceeds the floor limit, authorization must be obtained.

The use of multiple CARDS for one purchase is permissible, as long as an individual SALES DRAFT is used for each CARD.
The use of multiple SALES on one CARD, for one purchase, is not permitted.

Returned Merchandise and Adjustments

8.2

8.3

8.4

May07

If MERCHANT agrees to credit a cardholder for any merchandise or service that was the subject of a SALE, MERCHANT must
provide a Credit Transaction Receipt using the same CARD as in the original SALE. Such credit shall not exceed the original
SALE amount. MERCHANT shall not make any cash refund on SALES.

MERCHANT may limit its acceptance of returned merchandise or establish a policy to make price adjustments for any SALE
provided proper disclosure is made and purchased goods and service are delivered to the cardholder at the time of the SALE.

Proper disclosure means the words “NO REFUND,” “EXCHANGE ONLY,” or “IN STORE CREDIT ONLY" are printed in large
letters near the signature line on all copies of the SALES DRAFT prior to obtaining the cardholder’s signature on the SALES
DRAFT. MERCHANT may stipulate other special circumstances or terms of the SALE on the SALES DRAFT.

For each credit transaction, MERCHANT must be able to provide FNBO with evidence of the original purchase.
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Cash Transaction

9.1 MERCHANT shall not receive money from a cardholder and subsequently prepare a credit voucher for the purpose of depositing
to the cardholder’s account.

9.2  Cash disbursement by MERCHANT to a cardholder is not permitted. Additionally, MERCHANT shall not make any cash
advance to an employee, principal, or family member of MERCHANT, who is a cardholder.

9.3 MERCHANT will not accept SALES from cardholders where the primary purpose of the transaction is for the provision of working
capital to business and not the purchase of goods and/or services from the business.

10.  Quasi Cash Transactions

10.1  MERCHANT shall not accept SALES for processing that are classified as “Quasi-Cash Transactions” including, but not limited
to, the sale of casino gaming chips, money orders, opening deposits on financial or other accounts, wire transfer money orders,
or the issuance of scrip.

10.2 No MERCHANT shall accept a CARD or use a VISA and MASTERCARD processing terminal to issue scrip exchangeable for
cash, products, or services as a result of a SALE.

11. Promotional Materials

11.1  MERCHANT will adequately display promotional materials provided by FNBO to inform the public that MERCHANT will honor
CARDS.

11.2  All uses by MERCHANT of decals, signs, printed and broadcast materials, and other promotional materials must be in conformity
with the requirements of ASSOCIATIONS. MERCHANT will not at any time do or cause to be done any act or deed in any way
impairing or intended to impair FNBO’s, or ASSOCIATIONS" exclusive right, title, and interest in and to its respective protected
marks.

11.3 MERCHANT may use promotional materials only to indicate that CARDS are accepted for payment and shall not indicate,
directly or indirectly, that MERCHANT has received endorsement of any goods or services other than the CARDS' services.

11.4 MERCHANT may not refer to the CARDS in stating eligibility for its products, services, or membership.

11.5 MERCHANT shall permit FNBO or ASSOCIATIONS, at all reasonable times, to inspect the MERCHANT's use of the
promotional materials. Should any materials so submitted fail to meet with FNBO’s, or ASSOCIATIONS' approval, for any
reason whatsoever, the MERCHANT agrees to cease using such material. Neither FNBO nor ASSOCIATIONS shall have any
liability to MERCHANT relating to disapproved materials using a protected mark.

12. CARDS Other than VISA and MASTERCARD

12.1 MERCHANT is required to comply with the specific regulations, as set out in its agreements with ASSOCIATIONS other than
VISA and/or MASTERCARD, with regard to the acceptance of cards issued by such ASSOCIATIONS. FNBO is not responsible
for the funding of such transactions.

CHARGEBACKS

13. General

13.1  Failure to comply with the RULES will reduce FNBO's ability to reverse CHARGEBACKS and increase the likelihood of
MERCHANT receiving a CHARGEBACK.

13.2 MERCHANT may be subject to a CHARGEBACK on SALES for a minimum period of 180 days from the date the SALE was
entered into the ASSOCIATIONS' processing system.

13.3 FNBO agrees to mail all CHARGEBACK documentation to the address provided by MERCHANT. MERCHANT agrees to
respond promptly to all CHARGEBACKS. If FNBO elects, at its discretion, to take action on CHARGEBACKS after the
MASTERCARD or VISA time limits have expired, such action shall be done at additional cost.

13.4 MERCHANT agrees that it will not re-deposit SALES that have been previously charged back and not represented. This
restriction applies whether or not the cardholder consents to such activity.

13.5 MERCHANT agrees that if it receives a CHARGEBACK for an international cardholder, the MERCHANT is responsible for any
currency conversion differences in the dollar amount.

14.  CHARGEBACK Reasons

14.1  The summary of reasons for CHARGEBACKS includes, but is not limited to, any one of the following:

A. an invalid CARD account number submitted by MERCHANT;

B. neither the cardholder nor a person authorized by the cardholder received the goods or services requested;

C. the cardholder received the good or services but disputes the quality;

D. the cardholder never received credit for a returned item or a canceled order;

E. the cardholder was charged incorrectly;

F. the amount of the SALE exceeded the Floor Limit and an Authorization was not obtained or was denied;

G. the SALE was authorized but not for the correct amount;

H. the Authorization code provided is invalid;

. the CARD was expired at the time of the SALE or had not reached its effective date;

J. the SALES DRAFT was not signed. An exception will be made where Card Not Present SALES are permitted by FNBO;

K. the CARD issuer has information that a MERCHANT fraud has occurred;

L. the CARD account number and the amount of SALE is missing from SALES DRAFT or is illegible;

M. the SALES DRAFT bears the imprint of a CARD which to the ASSOCIATIONS is a counterfeit CARD because the CARD
is not embossed in accordance with the standards set forth in the ASSOCIATIONS’ regulations, even if the SALE was
authorized.
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Any MERCHANT location that exceeds a one percent (1%) CHARGEBACK to Interchange ratio for all incoming
CHARGEBACKS for that location is considered an excessive chargeback merchant and may be subject to Visa and
MasterCard’s monitoring programs Merchants are responsible for monitoring their monthly chargeback percentage and
developing chargeback reduction plans as required by Visa and MasterCard.  Excessive CHARGEBACK activity for an
unreasonable period of time, may result in termination of this AGREEMENT. MERCHANT will pay FNBO for any fine or charge
levied by the ASSOCIATIONS on FNBO or MERCHANT as a result of its chargeback activity. This section may be amended

If MERCHANT is identified by certain ASSOCIATION monitoring programs, FNBO’s ability to reverse CHARGEBACKS may be

Certain monitoring programs review the number of lost, stolen and counterfeit CARDS accepted by MERCHANT in its normal
course of business and the percentage of CARDS used for SALES that were not read electronically by terminals or ECRs. The
purpose of these programs is to reduce the use of lost, stolen and counterfeit CARDS.

In the event that MERCHANT is identified under these programs as exceeding the acceptable threshold value of such CARDS,
MERCHANT may become liable for CHARGEBACKS and SALES on lost, stolen, or counterfeit CARDS regardless of the CARD
ACCEPTANCE PROCEDURES followed, and AGREEMENT may be terminated by FNBO.

15. CHARGEBACK Monitoring Programs
15.1
from time to time as a result of action by ASSOCIATIONS.
16. _ Other Association Monitoring Programs
16.1
severely restricted.
16.2
16.3
17. _ASSOCIATION Registration Programs
17.1

If MERCHANT is identified by certain ASSOCIATION registration programs, FNBO will take the necessary steps to register the
merchant. MERCHANT will pay FNBO for any fine or charge levied by the ASSOCIATIONS on FNBO or MERCHANT as a result
of the registration program including but not limited to one-time registration fees, ongoing registration fees and non-compliance
fees. This section may be amended from time to time as a result of action by ASSOCIATIONS.

UNIQUE BUSINESS REQUIREMENTS

17.
17.1

17.2

17.3

17.4

17.5

17.6
17.7

17.8

18.

Card Not Present Merchants

MERCHANT may not accept Card Not Present SALES unless AGREEMENT specifically refers to Card Not Present SALES. If
this is not the case, MERCHANT should contact FNBO if they wish to accept Card Not Present SALES and provide descriptions
of product types and marketing methods. FNBO may refuse MERCHANT permission to accept Card Not Present SALES.

If MERCHANT is specifically authorized by FNBO to accept Card Not Present SALES, no SALE shall be submitted for
processing prior to the shipping of the product or the provision of services purchased by the cardholder.

Card Not Present SALES do not require the cardholder’s signature on the SALES DRAFT. MERCHANT is required to obtain the
valid dates for each CARD used for a SALE. The expiration date must be submitted as part of the Authorization inquiry.

If MERCHANT supplies goods and/or services under a Pre-Authorization Order (“PO”), it shall not charge a cardholder for goods
after receiving notice from a cardholder that the authorization for goods or services is canceled.

The receipt of a valid Authorization does not protect MERCHANT from CHARGEBACKS on SALES for the Unauthorized
Purchaser reason code. The shipping documents indicating the address the goods were shipped to and a signature of an
individual (even cardholder) will not normally be sufficient to reverse an Unauthorized Purchaser reason code.

MERCHANT assumes the risk associated with accepting Card Not Present SALES transactions.

Card Not Present MERCHANTS are encouraged to investigate the CHARGEBACK protection attributes of the various Address
Verification Services and Card Verification Value Services available from ASSOCIATIONS.

MERCHANT, or its agent, shall implement and maintain all of the security requirements specified in PCl. MERCHANT shall
immediately notify FNBO of the use an agent. MERCHANT shall immediately notify FNBO of any suspected or confirmed loss
or theft of material or records that contain account information and both:

A. demonstrate its ability to prevent future loss or theft of account or transaction information; and
B. allow the ASSOCIATIONS, or an acceptable independent third party, to verify this ability by conducting a security review.

Vehicle Rental Authorization Procedures

18.1

18.2
18.3
18.4

19.

A special authorization procedure is available if MERCHANT estimates the transaction amount based upon cardholder’s
intended rental length at time of rental, the applicable rental rate, tax, and/or mileage rates. Such estimated transaction amount
shall not include ancillary charges representing amounts to cover potential vehicle damages or insurance deductibles when
cardholder waives insurance at time of rental.

MERCHANT shall record on the SALES DRAFT the date, amount, and all authorization approvals obtained.
MERCHANT shall disclose to cardholder the amount authorized at the time of rental.
Subsequent Authorization:

A If no Authorization was obtained at time of rental and MERCHANT, based upon cardholder's actual charges later
estimates the transaction amount will exceed the applicable floor limit, MERCHANT may obtain an Authorization approval
code for the new estimated amount.

B. MERCHANT may obtain Authorization for additional amounts (above any amount not authorized) on the car rental pick-
up date or prior to the car rental return date. Additional Authorization is not necessary if the sales transaction does not
exceed the sum of the authorized amounts plus fifteen percent (15%) of the sum of the authorized amounts.

Paper Processing Merchants

19.1

May07

Paper processing MERCHANTS shall authorize by using the established Floor Limits. Any MERCHANT that wishes to accept a
SALES transaction under the established Floor Limits, and which is not authorized, is liable for the resulting CHARGEBACKS
from those CARD numbers listed on the Electronic Exception File.
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19.2 Inthe case of a MERCHANT depositing paper drafts, such drafts shall be deposited with FNBO within five (5) days of the SALE
date.

20. Express Payment Services (“EPS”

20.1  Any “fast food” restaurant, motion picture theater, or parking lot MERCHANT that wishes to participate in the VISA or
MASTERCARD EPS program must first obtain an EPS Agreement with FNBO.

21.  Travel and Entertainment (“T&E”) Merchants

21.1 A MERCHANT whose primary function is to provide trave! related services shall be referred to as a Travel & Entertainment
(“T&E") MERCHANT. These include but are not limited to car rental, lodging, and central reservation services.

21.2 A T&E MERCHANT may process delayed or amended charges if the cardholder has consented to be liable for those charges.
These charges may NOT include charges for loss, theft, or damage.

22.  T&E Services

22.1 A T&E MERCHANT may participate in any of the following VISA T&E Services:
A. Priority Check-Out Service
B. T&E Advance Deposit Service
C. T&E Cash Disbursement Service
D. VISA Reservation Service

22.2 ViSA/MasterCard Priority Check-Out Service
MERCHANT agrees to do the following for VISA transactions:

A. accept all VISA CARDS;

B. have cardholder complete, sign, and return a Priority Check-Out Agreement (“Agreement”) which includes the
cardholder's mailing address;

C. complete a SALES DRAFT which includes the total SALES amount and the words “Priority Check-Out” on the signature
line;

D. review the completed Agreement and ensure the account number matches the account number on the SALES DRAFT if
applicable;

E. comply with normal Authorization and deposit requirements;

F. at the cardholder’'s request, MERCHANT must mail the SALES DRAFT copy, the itemized bill, and the signed Agreement
to the cardholder within three (3) business days of the cardholder’s departure; and

G. MERCHANT must retain the itemized bill and signed Agreement for a minimum of six (6) months after the transaction

date.
MERCHANT agrees to do the following for MasterCard transactions:
A. accept all MasterCard CARDS;
B. obtain a card imprint;

C. complete a SALES DRAFT with one of the following typed or legibly printed on the signature line: telephone order (“TO"),
mail order (“‘MO”) “PO,” “Guaranteed Reservation/No Show,” “Signature on File—Express Check—out,” or “Advance

Deposit;”

D. retain and make available to the acquirer upon request the customer’s written request to the merchant for pre-
authorization; and

E. not deliver goods or perform services covered by a pre-authorization after receiving notification that the pre-authorization

is canceled or that the MasterCard card covered by the pre-authorization is not to be honored.

22.3 T&E Advance Deposit Service
MERCHANT agrees to:

accept all VISA CARDS;

obtain the cardholder name, account number, expiration date on the card, telephone number, mailing address, scheduled
date of arrival/embarkation/rental, and intended length of stay/term/rental;

determine the Advance Deposit amount, which is the cost of the intended length of stay, cost of the cruise, or cost of the
intended term of rental, not to exceed fourteen (14) days;

apply the deposit amount to the total obligation;

provide: (1) reservation confirmation code to the cardholder advising that it be retained, (2) advance deposit amount, and
(3) cancellation policy requirements;

advise the cardholder the accommodations will be held according to the reservation and provide written confirmation if
requested;

advise the cardholder that MERCHANT will retain the deposit amount if the cardholder has not canceled the reservation
within the specified timeframes;

MERCHANT must not charge for a no-show transaction;

complete the SALES DRAFT including Advance Deposit amount, cardholder name/

mailing address/telephone number/account number, expiration date, the words “Advance Deposit” on the signature line,
confirmation code, scheduled date of arrival/

embarkation/rental, and the date and time the cancellation privileges, if any, expire without forfeiture;

follow normal Authorization procedures;

mail a SALES DRAFT copy and cancellation policy to the cardholder within three (3) business days of the SALES date;
accept all cardholder cancellations within the time limits specified by MERCHANT;

upon cancellation, MERCHANT shall complete a Credit Transaction Receipt with the information set out in | above and
including the cancellation code. MERCHANT must deposit the Credit Transaction Receipt within five (5) days of the
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transaction date and mail a copy to the cardholder within three (3) days of the transaction date of the Credit Transaction
Receipt;

for a lodging MERCHANT, if the reserved accommodations are unavailable, the MERCHANT must provide the
cardholder the following services without charge: refund the entire Advance Deposit amount, provide a copy of the Credit
Transaction Receipt to the cardholder, comparable accommodations at an alternate establishment for the number of
nights specified in the reservation not to exceed fourteen (14} nights or until the reserved accommodations become
available, two (2) three (3) minute telephone calls, message forwarding to the alternate establishment, transportation to
the alternate establishment and return to the original establishment and if requested, daily transportation to and from the
alternate establishment and the MERCHANT location; and

for a car rental MERCHANT, if the reserved vehicle is unavailable, the MERCHANT must provide the cardholder the
following services without charge: refund the entire Advance Deposit amount and provide a comparable vehicle for the
number of days specified in the reservation, not to exceed fourteen (14) days or until the reserved vehicle becomes
available.

224 T&E Cash Disbursement Service: MERCHANT may make cash disbursement to a registered VISA Gold or Platinum cardholder
under the following conditions:

225
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cardholder indicates at registration the intent to pay for services with a VISA CARD;

before disbursement, the MERCHANT reviews positive identification, and if permitted by applicable law, records type and
number on the SALES DRAFT,;

MERCHANT completes an eighty (80) column Cash Disbursement SALES DRAFT or a fifty-one (51) column Cash
Disbursement SALES-T&E that includes the cardholder’s positive identification or a Cash Disbursement Record;
MERCHANT does not disburse more than two hundred fifty dollars ($250.00) during the cardholder’s stay. Cash
availability may limit cash disbursements; and

MERCHANT must not include any additional fees or charges except taxes or charges imposed by law on the transaction
amount.

Visa Reservation Service: Any MERCHANT who accepts CARDS to guarantee reservations must do so in accordance with the

following requirements:

A
B.

MERCHANT must accept all VISA CARDS;

MERCHANT will obtain the cardholder’'s account number, expiration date, and name embossed on the CARD.
MERCHANT must quote to cardholder the rate of reserved accommodation, MERCHANT name and address, and the
Confirmation Code advising that it be retained. Advise the cardholder that if he/she has not checked in by checkout time
the following day after his/her scheduled arrival date or the reservation was not properly canceled, the cardholder will be
billed for one night's lodging plus applicable taxes. If requested, the MERCHANT will provide a written confirmation with
the above information including the VISA Reservation Service provisions relating to the cardholder’s obligation, and any
other reservation details;

MERCHANT must accept all cancellations prior to the specified time. The MERCHANT must not require more than
seventy-two (72) hours cancellation notification prior to the scheduled arrival date. But, if the cardholder makes the
reservation within seventy-two (72) hours of the scheduled arrival date, the cancellation deadline must be no earlier than
6:00 p.m. on the arrival date. If the MERCHANT requires that the cardholder cancel before 6:00 p.m. on the arrival date,
the MERCHANT must mail the cancellation policy to the cardholder;

if the reservation is properly canceled, MERCHANT must provide a cancellation code and advise the cardholder to retain
it. If requested, MERCHANT must mail a confirmation of cancellation that includes the following: cardholder name,
account number, card expiration date, cancellation code, and details related to the canceled reservation;

if cardholder has not claimed or canceled the accommodation by the specified time, the room(s) must be held available in
accordance with the reservation until checkout time the following day. MERCHANT may then complete a SALES DRAFT
for one night's lodging plus applicable tax, indicating the cardholder’s account number, expiration date, and name
embossed on the CARD and the words “No Show” on the cardholder signature line. MERCHANT must obtain an
authorization code for the no show transaction;

if guaranteed accommodations are unavailable, MERCHANT must provide cardholder with comparable accommodations
for one night at another establishment, transportation to the location of the alternative establishment, and if requested,
provide cardholder with a three (3) minute telephone call and message forwarding to the alternate establishment. These
services shall be provided at no cost to cardholder.

23.  Pre-authorized Health Care Transactions
23.1 MERCHANTS accepting Pre-authorized Health Care Transactions must have the cardholder complete an order form containing
the following:
A. a request for the services to be charged to the cardholder's account;
B. assignment of insurance benefits to the MERCHANT;
C. authorization for the MERCHANT to charge the cardholder's account for only that portion of the bill subsequent to
MERCHANT’s receipt of any applicable insurance payment;
D. duration of time, not to exceed one (1) year, for which permission is granted; and
E. if the Pre-authorized Health Care Transaction is renewed, the cardholder must provide an updated order form.
23.2 MERCHANT must:
A. retain a copy of the order form during the period it is in effect;
B. provide a copy of the order form upon FNBO's request; and
C. type or print the words “Pre-authorized Health Care” on the signature line of the SALES DRAFT; and
D. submit a SALES DRAFT within ninety (90) days of the service date and request authorization for the amount due upon
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23.3 MERCHANT must not complete a Pre-authorized Health Care Transaction after receiving a notice of cancellation from
cardholder or FNBO or if the MERCHANT receives a decline response.

24.  Visa Supermarket Program

241 Any MERCHANT that wishes to participate in the VISA Supermarket Incentives Program must first obtain a Supermarket
Incentives Agreement with FNBO.

25. _ Electron Card Program

251 MERCHANT may accept Electron Cards. If a MERCHANT chooses to accept Electron Cards, it must accept all Electron Cards
when properly presented and process all transactions as Electron Card transactions.

26. _ Automated Fuel Dispenser (“AFD”) Program

26.1  When an AFD transaction takes place, the card must be present and the entire, unaltered contents of either track 1 or track 2 of
the magnetic stripe must be read and transmitted along with a value of “90” in the POS entry mode code field.

26.2 The MERCHANT name, city, state, and zip code of the actual station location where the transaction took place must be mcluded
in any authorization or clearing message.

26.3 A transaction receipt must be produced and the transaction must be cleared within 2 days of the transaction date.

26.4 MERCHANT must obtain an authorization for the exact amount of the transaction or use the Status Check Procedure that
requires the MERCHANT to request an authorization for no more than one dollar ($1.00).

26.5 MERCHANT must use the Status Check Procedure if the floor limit is zero and the actual transaction amount is no more than
fifty dollars ($50.00).

26.6 MERCHANT must have an established self-service terminal operating plan on file with FNBO and must establish a velocity-
check program that monitors the volume and frequency of account transactions.

26.7 The transaction ratio of CHARGEBACKS to total VISA Interchange for the MERCHANT chain must not exceed an average of
.30 percent (0.003%) for the previous six (6) months.

26.8 The transaction ratio of fraud to total VISA Interchange for the MERCHANT chain must not exceed an average of .40 percent
(0.004%) for the previous six (6) months.

26.9 Under no circumstances should the MERCHANT use an arbitrary estimation of the transaction amount to obtain an

authorization.
26.10 An AFD must not dispense scrip.
27. Recurring Transactions

27.1  MERCHANT will not accept recurring SALES transactions where the delivery of, provision of, or billing for, goods or services is
performed on a periodic basis ("RECURRING TRANSACTIONS") without the express written consent of FNBO and without
following the rules stated below.

27.2 MERCHANT must obtain from the cardholder a completed Order Form containing a written request for the goods or services to
be charged to the cardholder's CARD. The Order Form must include the transaction amount (unless the RECURRING
TRANSACTIONS are for varying amounts), the frequency of the recurring charges, and the duration of time for which the
cardholder's permission is granted. The cardholder signature (including electronic signature or other similar authentication)
must be effective under applicable law.

27.3 MERCHANT must retain a copy of the Order Form for the duration of the RECURRING SERVICES and provide it to FNBO upon
request.

27.4 Upon completion of the SALES DRAFT, MERCHANT should write the words “Recurring Transaction” on the signature line.
27.5 When a RECURRING TRANSACTION is renewed, MERCHANT must obtain an updated Order Form (as set out above) from
the cardholder.

27.6 For an Electronic Commerce Transaction, include the frequency and duration of the RECURRING TRANSACTION, as agreed to
by the cardholder, on the SALES DRAFT and provide a simple and easily accessible online cancellation procedure, if the
Cardholder's request for goods or services was initially accepted online.

27.7 For RECURRING TRANSACTIONS, MERCHANT must not:

A, include partial payment for goods or services purchased in a single transaction;

B. include additional finance charges on a RECURRING TRANSACTION;

C. complete a RECURRING TRANSACTION if it does not receive an Authorization or if it receives a cancellation notice
from the Cardholder; or

D. request or use a Cardholder account number for purposes other than as payment for its goods or services.

27.8 For RECURRING TRANSACTIONS of varying amounts, the MERCHANT must:

A. on the Order Form, allow the cardholder to specify a minimum and a maximum transaction amount to be charged;

B. inform the cardholder of his/her right to receive, with at least ten (10) days notice before the transaction date, a written
notification of the amount and date of the next charge;

C. allow the cardholder to choose to receive notice in any of the following ways:

Q)] for every charge
2 when the transaction amount is outside of the specified minimum and maximum amount range
3) when the transaction amount will differ from the most recent charge by more than an agreed upon amount
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OPERATIONAL REQUIREMENTS

All MERCHANTS must be in possession of a working imprinter, supply of blank SALES DRAFTS and an accurate imprinter plate
showing their DBA name, city, state, and FNBO merchant number. In the event that MERCHANT is not in possession of the
above equipment, MERCHANT must contact FNBO to obtain such equipment. Failure to use the equipment and supplies listed

In the event that AGREEMENT is terminated by FNBO for cause, FNBO is required to send to the ASSOCIATIONS the name
and address of MERCHANT, and MERCHANT’s principals, for use in the ASSOCIATIONS’ programs to monitor merchants.

28. Imprinters
281
above will seriously increase MERCHANT's liability for CHARGEBACKS.
29. Effect of Termination of Processing Agreement
291
29.2

FNBO may report information about MERCHANT’s account to credit bureaus. Late payments, missed payments, or other
defaults on MERCHANT's account may be reflected in MERCHANT's credit report.

THE FOLLOWING APPLY TO ATM/DEBIT SALES ONLY

CARD ACCEPTANCE PROCEDURES

MERCHANT shall honor all valid CARDS without discrimination. When MERCHANT has multiple locations, the MERCHANT
MERCHANT shall not require cardholders to provide personal information (such as telephone number or address) as a condition

MERCHANT may not require or request the cardholder’s signature or any other means of verifying the cardholder's identity.
MERCHANT shall place the PIN Entry Device in an area accessible by all cardholders and that can reasonably prevent others

MERCHANT shall not request or require the cardholder to provide or disclose their PIN in any oral or written manner to the

MERCHANT shall deliver to the cardholder at the time of a SALE a true and completed copy of the SALES DRAFT evidencing a
SALE involving use of a CARD. The SALES draft must comply with the requirements of all RULES, applicable federal, state and

The following information must be included on the SALES DRAFT: CARD account number; MERCHANT's DBA name;

MERCHANT may not require or request the cardholder to divulge the PIN belonging to that cardholder.

MERCHANT shall not impose any fee or charge without the prior written consent of FNBO. |f surcharging is approved by FNBO,
it must be a separate line item on the SALES draft and must be in compliance with all NETWORKS' rules, federal and state laws

MERCHANT shall not process any SALE if the terminal does not receive an authorization code. When a denial to an
authorization request is received, the POS transaction shall not be completed, unless completed as a MERCHANT Store and

A SALE shall not be completed if the MERCHANT knows or should know that the SALE is fraudulent or not authorized by the

A SALE may be reversed or voided electronically, but only if such reversal/void is entered prior to midnight of the calendar day
on which the SALE was initiated. To effect a reversal or void, cardholder must re-enter the PIN, the magnetic stripe reader must
read the card, and MERCHANT must transmit the trace number and the exact dollar amount of the SALE to be reversed or
voided. A reversal or void must be initiated at the same MERCHANT identified on the SALES draft at which the original SALE

All returns shall be processed in accordance with the MERCHANT’s normal procedures, except that MERCHANT or cardholder
shall not attempt to reverse a previously approved POS Transaction, unless otherwise permitted in accordance with the rules.

Any SALES known by the MERCHANT to be erroneous should be canceled and re-billed, in the cardholder’s presence.
Balance inquiries may be performed only by the cardholder at a cardholder-operated terminal and shall at all times require the

MERCHANT shall not disclose a cardholder's account information or any other personal information to third parties other than to
MERCHANT’s agents for the purpose of completing the SALE or as specifically required by law or by the RULES.

MERCHANT shall store in a limited access area for at least one (1) year after the date of SALES all transaction records and
MERCHANT shall make and retain for at least two (2) years the original or legible microfilm copies of both sides of all transaction
records; Prior to discarding, MERCHANT shall destroy or make unreadable all material containing cardholder account numbers.

MERCHANT will adequately display promotional materials to inform the public that MERCHANT will honor CARDS.

1. Discrimination
1.1
shall instruct each location not to discriminate between the cardholder and other customers.
1.2
for honoring a CARD, unless required by the RULES.
1.3
1.4
from observing the entered PIN.
1.5
MERCHANT.
2. SALES DRAFTS
2.1
local laws and regulations.
2.2
MERCHANT’s city and state; amount of SALE; and SALE date.
2.3 A SALES DRAFT shall be made available to the cardholder at each terminal.
24
25
and regulations.
26
Forward Transaction or Resubmission Transaction.
27
cardholder.
2.8
was initiated, but need not be initiated at the same POS terminal.
29
2.10
2.11
cardholder to enter the PIN and use the magnetic stripe reader.
3. SALES DRAFTS - Distribution and Storage of Information
3.1
3.2
3.3  There are no voice authorizations for transactions and no manually imprinted SALES drafts.
4. Promotional Materials
4.1
42
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All uses by MERCHANT of decals, signs, printed and broadcast materials and other promoticnal materials must be in conformity
with the requirements of the NETWORKS and FNBO. MERCHANT will not at any time do, or cause to be done, any act or deed
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in any way impairing or intended to impair FNBO’s or SPONSOR’s exclusive right, title and interest in and to its respective
protected marks.

43 MERCHANT may use promotional materials only to indicate that CARDS are accepted for payment and shall not indicate,
directly or indirectly, that MERCHANT has received endorsement of any goods or services other than the CARDS' services.
44 MERCHANT may not refer to CARDS in stating eligibility for its products, services, or membership.

4.5 MERCHANT shall permit FNBO or SPONSOR, at all reasonable times, to inspect the MERCHANT's use of the promotional
materials. Should any materials fail to meet FNBO’s or SPONSOR's approval, for any reason, the MERCHANT agrees to cease
using such material. Neither FNBO nor SPONSOR shall be liable to MERCHANT for losses relating to the disapproval of use of
such materials.

46  MERCHANT shali be responsible for all costs associated with promotional material.

4.7  All advertising or publicity by any terminated MERCHANT using the Service mark shall immediately cease upon such

termination.
CHARGEBACKS
5 General

5.1 MERCHANT agrees to pay FNBO for any NETWORK fees, fines or charges imposed on MERCHANT or FNBO. Such
reimbursement will be accomplished by the debit of the sum(s) involved from the MERCHANT’s DESIGNATED ACCOUNT.

5.2 Failure to comply with the RULES will increase MERCHANT’s exposure to CHARGEBACKS.

53 FNBO agrees to mait alil CHARGEBACK documentation to MERCHANT promptly to MERCHANT’s address shown on
AGREEMENT. MERCHANT agrees to respond promptly to all CHARGEBACKS. If FNBO elects, at its discretion, to take action
on CHARGEBACKS after the NETWORK time limits have expired, such action shall be done at additional cost. Upon request of
NETWORK, processor, or FNBO, the MERCHANT will retrieve and forward to FNBO, within the time frame required by the
NETWORKS, either the original or a readable copy of the Terminal journal tape or duplicate transaction receipt for the
transaction in question and, if requested, will give the NETWORK such information from such transaction records as it requests
by telephone. The MERCHANT will, on request of the NETWORK, cooperate fully with the NETWORK and the card-issuing
participant in order that the participant may comply with the error resolution procedures.

6. Monitoring Programs

6.1 If certain monitoring programs identify MERCHANT, FNBQO's ability to reverse CHARGEBACKS can be severely restricted.

6.2  Certain Monitoring Programs review the number of Lost, Stolen and Counterfeit CARDS accepted by MERCHANT in its normal
course of business. The purpose of these Programs is to reduce the use of Lost, Stolen and Counterfeit CARDS.

6.3 In the event that MERCHANT is identified under these PROGRAMS as exceeding the acceptable threshold value of such
CARDS, MERCHANT may become liable for CHARGEBACKS and SALES on Lost, Stolen, or Counterfeit CARDS regardless of
the CARD ACCEPTANCE PROCEDURES followed, and AGREEMENT may be terminated on notice by FNBO.

OPERATIONAL REQUIREMENTS

7. MERCHANT Name and Address
7.1 All forms submitted to FNBO must bear both the corporate and “Doing Business As” (“DBA”) name.

8. Use of Service Marks

8.1 The MERCHANT shall prominently display service marks at or near all major public access points to inform the public that
MERCHANT will honor CARDS. The service marks of all POS services shali be displayed in the same location and shall be of
equal size. MERCHANT shall always display the service marks in their full color version. The MERCHANT must display the
service marks upon acceptance of the CARDS.

8.2 The MERCHANT shall not use the service marks for any other purpose without the express written consent of the NETWORKS.
8.3  The NETWORKS shall have the right to: (i) inspect the MERCHANT’s use of the service marks and require the MERCHANT to
cease use of its respective service mark if not in compliance with these RULES or any other of its respective NETWORK rules.

84 The MERCHANT’s right to use and display the service marks shall terminate upon termination of this agreement. Upon
termination, voluntary or involuntary, the MERCHANT shall immediately remove all service marks from ali terminals and from
any other display location maintained by such MERCHANT or otherwise associated with such terminals.

8.5 MERCHANTS who use the service marks shall obtain no interest in the service marks except the right to use them in
accordance with the RULES.

9. Equipment

9.1 A MERCHANT shall take all necessary steps to insure that all POS Terminals and PIN Pads operated in all of its locations:

are placed in an area accessible by all cardholders; and

are available for use whenever open for business; and

will function with a minimum of error meeting all applicable technical specifications and security regulations; and
will require the cardholder to enter the cardholder’s PIN at or near the check out location when initiating a POS
Transaction.

9.2 A PIN pad or PIN processor must meet the ANS! standard format X9.8, 1995 or newer requirements, as they are released.
9.3 Terminals must have a Magnetic Stripe reader capable of reading Track 2 on the CARDS.

9.4  PINS used in conjunction with any store and forward transaction or MERCHANT resubmission must be encrypted and stored
within a Tamper Resistant Security Module.

gow»
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95

9.6

If MERCHANT’s authorization system is capable of store and forward, it must comply with the NETWORKS’ rules and
regulations regarding this capability. FNBO, the Issuer and the NETWORKS shall not be liable for any losses suffered by a
MERCHANT arising from the use of the store and forward function.

A PIN must never be logged in any form as a function of software either in the clear or encrypted.

MISCELLANEOUS RULES

MERCHANT shall be liable for all actions of its employees and agents and shall insure that they comply with the RULES and all
applicable federal, state and local laws and regulations.

MERCHANTS must submit all information requested by the NETWORKS or FNBO, including, but not limited to, lists and mailing

A MERCHANT shall not sell, purchase, provide, or exchange account number information in the form of transaction receipts,
carbon copies of transaction receipts, mailing lists, tapes, or other media obtained by reason of a SALE to any third party other
than to the MERCHANT's agents for the purpose of assisting the MERCHANT in its business; or to the NETWORK and FNBO;

CARDS that are inadvertently left at a MERCHANT location must be held under dual control during the time they are retained.

CARDS inadvertently left at a MERCHANT location may be returned to the cardholder by MERCHANT under the following
conditions: (i) the CARD was inadvertently left by the cardholder at an on-premise location, AND (ii) the cardholder requests the
CARD within one business day, AND (iii) the cardholder provides two forms of current identification, one of which is a photo

If the cardholder has not requested the CARD within one business day, the CARD should be destroyed by cutting it in half
through the stripe and processed in the normal manner.

FNBO, SPONSOR, or their designated agent, on behalf of itself or others, shall have the right to inspect MERCHANT’s security

FNBO MISCELLANEOUS PROCEDURES

If MERCHANT elects to use the terminal of third party providers of software (such as a POS or Accounting System Vendors) to
capture and transmit to FNBO, MERCHANT must disclose the relationship to FNBO and MERCHANT assumes full responsibility
and liability for third party providers failure to comply with the RULES. The third party provider is the source for information
regarding authorizations and CHARGEBACKS that may be needed by FNBO. Certain CHARGEBACKS require authorization
information to reverse. MERCHANT is responsible to obtain this information from third party provider. FNBO is not liable for

MERCHANT understands that in the event MERCHANT uses FNBO terminals, the communications vendor is not responsible for
losses arising from the SALES processed using the vendor's service.

In the event that AGREEMENT is terminated by FNBO for cause, FNBO may send the name and address of MERCHANT and
MERCHANT’s principals for use in the programs that monitor merchants.

In the event that AGREEMENT is terminated for cause and MERCHANT is obligated to FNBO for sums due and the principals
of MERCHANT are liable for such debts, a negative credit report may be submitted to a credit-reporting agency.

MERCHANT is responsible for insuring its Merchant Identification Number (*MID") is kept confidential. When a change to a
MERCHANT account is required, MERCHANT shall disclose its MID to the FNBO representative as confirmation that the person
requesting the change has authority. If the person requesting the change discloses the proper MID, FNBO shall assume that
person has the proper authority to make the change. MERCHANT shall be fully liable for any changes to its account after
disclosure of the MID. FNBO may request from MERCHANT additional information to further verify MERCHANT's identity.

10.  Liability of MERCHANT
101
11. Supply of Information
11.1
addresses of terminals.
11.2
or pursuant to a government request.
12. Left CARDS
121
122
identification.
12.3
13. Security Features
131
systems and procedures from time to time.
1. Use of Non-FNBO Terminals and/or software
1.1
SALES that were not received by it.
2. Communication Vendors
21
3. Effect of Termination of Processing Agreement
3.1
32
4. Confidentiality of the MID
41
5. CompletePay®
5.1

May07

The CompletePay® Service allows MERCHANT to convert at the POS, MERCHANT’s customer (‘“CUSTOMER”") check
payments to electronic funds transfer transactions and may include one or more of the following service types:

A. Conversion Only — The transaction is approved or declined with no CUSTOMER Demand Deposit Account (“DDA™)
account verification processing. MERCHANT shall retain and bear all risk of loss associated with this service.

B. Verification with Conversion — The authorization request message is routed to the participating drawee bank or a third-
party authorizing agent for verification of the probability that the transaction will be paid, based on information available at
the time of the request. The authorizing agent makes an accept or decline decision based on access to the CUSTOMER
DDA account and/or a third-party risk management database. MERCHANT shall retain and bear all risk of loss
associated with this Service.

C. Guarantee with Conversion — The authorization request message is routed to the participating drawee bank or a third-
party authorizing agent (“GUARANTOR”) in order for the GUARANTOR to make an accept or decline decision, based on
access to the CUSTOMER DDA account and/or a third-party risk management database. The GUARANTOR buys the
accepted transaction from the MERCHANT at a specific discount and then bears all risk of loss associated with said
accepted transaction.
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5.2

53

54

5.5

5.6

5.7

5.8

5.9

5.10
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Subscription to this service does not grant MERCHANT any proprietary rights with regard to the processes, procedures,
documentation, hardware, software, equipment or other property used in connection with the service.

MERCHANT agrees to comply with all RULES, including VISA'’s rules and regulations, and all federal, state, and local laws,
including but not limited to, the National Automated Clearing House Association (“NACHA”) regulations, as may be amended
from time to time, regarding this service. MERCHANT acknowledges that the AGREEMENT may be terminated for failure to
comply with federal, state, and local laws or the RULES.

This Service may be discontinued at any time on thirty (30} days notice to MERCHANT by FNBO. If this service is no longer
offered by VISA, notice of discontinuance may be less than thirty (30) days. If in the opinion of FNBO information received or
discovered about MERCHANT is incorrect, FNBO may terminate the service or the AGREEMENT immediately.

MERCHANT is liable for payment of all transactions returned to FNBO as not collectable through the ACH system (each a
“FATAL ITEM").

MERCHANT or CUSTOMER wiil at the POS swipe CUSTOMER'’S check through a terminal and enter the required information
at the terminal keypad. MERCHANT will stamp the CUSTOMER'S check with a legend voiding the check. MERCHANT will
print a sales draft receipt containing the required information regarding the transaction and an authorization authorizing the
origination of the electronic fund transfer payment to the MERCHANT. MERCHANT will obtain CUSTOMER'S signature on the
receipt/authorization and provide the CUSTOMER with a copy of the signed receipt/authorization along with the voided check.

CUSTOMER may be charged a check service fee ("COLLECTION FEE") for a POS check transaction that has been refused
payment by the CUSTOMER'S bank. MERCHANT must obtain CUSTOMER'S written authorization for applicable COLLECTION
FEES at the POS. MERCHANT shall obtain required authorization by the authorization language approved by FNBO on the
CUSTOMER receipt and by securing CUSTOMER'S signature on same.

MERCHANT must retain all CUSTOMER authorizations for a period of two (2) years or as required by federal or state law or
regulations. MERCHANT acknowledges that FNBO may request a copy of the retained CUSTOMER authorizations and agrees
to fax or mail a copy of such requested authorizations to FNBO within twenty-four (24) hours of request by FNBO.

If MERCHANT is participating in the check guarantee service, MERCHANT must also adhere to and follow the GUARANTOR'S
rules and regulations including rules and regulations regarding fraudulent transactions or the transaction will be designated an
ineligible transaction and returned without Guarantee and MERCHANT shall bear all risk of loss on that transaction. Said rules
and regulations include, but are not limited to, the following:

A. In order for a check to be eligible for Guarantee with Conversion, the check must meet the following requirements:

1. The check must be imaged.

2. The check must be a first-party, personal check.

3. The CUSTOMER’s name must be imprinted on the check by the manufacturer.

4, The check must be presented by the CUSTOMER whose name is imprinted on the check.

5. Prior to imaging, CUSTOMER'’s complete residence address and residence phone number (including area code)
must be imprinted or legibly written on the check. Residence must be in the U.S. If imprinted address is a P.O.
Box, general delivery, APO, FPO, etc., the street address as indicated on the CUSTOMER’s ID must be legibly
written on the check.

6. The check must be drawn on a U.S. bank or other U.S. financial institution.

7. The check must not exceed the guarantee limit.

B. Guarantee Conditions. MERCHANT acknowledges and agrees that if any of the following conditions exist, upon the

receipt of a return by GUARANTOR such return will be considered an ineligible return, and BANK has the right to charge

the MERCHANT back:

1. The check does not meet all the requirements set forth herein and all other provisions of this AMENDMENT.

2. The check did not receive an approval response when processed as a Guarantee with Conversion transaction at
the point of purchase.

3. GUARANTOR did not receive an image of the check, and MERCHANT was unable to provide an image when
requested to do so by FNBO.

4. CUSTOMER did not sign the sales authorization at the point of purchase.

5. Check was returned for return code R08 (stop payment), R37 (duplicate source) and R29 (corporate customer
advises not authorized).

6. Check was for cash back to CUSTOMER that exceeded the cash back limit authorized for MERCHANT.

7. GUARANTOR can provide documentation of MERCHANT fraud, or MERCHANT error. MERCHANT fraud
includes, but is not limited to, processing of multiple checks for a single purchase in an attempt to circumvent the
Guarantee Limit.

8. If a copy of a sales authorization requested by FNBO must be received within the required time frame.

9. CUSTOMER provides documentation that MERCHANT has received full or partial payment on an eligible return.

C. MERCHANT assigns, transfers, and conveys to GUARANTOR alll rights, title and interests, including the right to collect
and retain returned check service charges from the CUSTOMER, on all eligible returns for which MERCHANT was
funded, pursuant to the terms and conditions of this AMENDMENT.

MERCHANT shall not sell or disclose to third parties any information related to the Service transactions including, but not limited
to, database or files containing customer account numbers, CUSTOMER's personal information, other transaction information,
CUSTOMER DDA account information, driver's license number, telephone number, or Social Security Number except for the
purpose of completing a transaction or as specifically required by law. MERCHANT DOES NOT HAVE THE RIGHT TO USE
CUSTOMER DATA FOR ANY PURPOSE OTHER THAN TO SUPPORT THE SERVICE ITSELF. MERCHANT shall treat all
Service documents as confidential and proprietary information and protect it with the same degree of care as it would protect its
own confidential and proprietary information. Such documents shall be disclosed only to employees of the MERCHANT with a
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511

5.12

5.13
5.14
5.15

5.16
517

518

5.19

5.20

specific need to know, and shall be disclosed only to the extent required to conform to the Operating Principles and Rules. This
information must be destroyed or returned to FNBO upon discontinuation of the Services.

MERCHANT must only accept and convert personal checks for payment for a purchase. The CUSTOMER must be present at
the time of conversion. Conversion transactions cannot be manually entered.

MERCHANT must not convert or attempt to convert checks which are:

Associated with Card Not Present transactions;

Checks which do not contain a preprinted serial number;

Checks which have been previously negotiated;

Checks which have been voided in connection with another conversion;
Convenience checks, travelers checks, cashier’s checks, money orders;
Corporate checks;

Federal Reserve Checks;

Federal Home Loan Bank checks;

Government checks;

Third party checks;

U.S. Treasury Checks; or

Checks payable in a medium other than U.S. Currency.

MERCHANT shall be responsible for having the necessary hardware and software to implement this Service.
MERCHANT must promptly honor all CUSTOMER requests not prohibited for use of the Service.

If MERCHANT allows CUSTOMERS to initiate cashback transactions, it must establish minimum and maximum cashback
amounts. MERCHANT must also transmit in its transaction message the amount of cashback given to the CUSTOMER.
CUSTOMER may be charged a FATAL ITEM FEE. :

MERCHANT is liable for all FATAL ITEMS associated with the Service.
MERCHANT must submit only real-time transactions for authorization at the POS. No batch transactions are allowed.

MERCHANT cannot initiate merchandise returns through this Service. Returns must be handled outside the Service by direct
negotiation between the MERCHANT and CUSTOMER.

Any attempts by MERCHANT to deposit declined checks or checks that were not acceptable through the Service, shall be at
MERCHANT’s risk and MERCHANT shall be liable for any costs or losses associated with same.

In addition to any indemnity obligation already set out in the AGREEMENT, MERCHANT agrees to indemnify and hold harmless
FNBO, GUARANTOR, and Vendors from and against any claims, demands, or judgments, made or recovered against it, arising
out of any misrepresentation or breach by MERCHANT of the terms of this AGREEMENT or arising from any act or omission by
MERCHANT which violates any applicable federal, state, or local laws, regulations, or the RULES, or the rights of another
person. FNBO, GUARANTOR, or Vendors may defend on their own any such claims or demands or request MERCHANT to
take up such defense. In either event MERCHANT will further indemnify FNBO, GUARANTOR, and Vendors for reasonable
attorney’s fees or any other necessary expenses incurred by reason of such defense.

First InfoCenter®

FX«"IomMmoowy

6.1
6.2

6.3

6.4

6.5

6.6

6.7

6.8

May07

MERCHANT may not access First InfoCenter® (“FIC”) without the express written consent of FNBO.

FIC displays information related to the MERCHANT’S transaction processing activity between the MERCHANT and FNBO via a
web interface.

FNBO will provide MERCHANT access to FiC for the person(s) listed in the FIC Access Application form(s) signed and
submitted by MERCHANT. Access will be provided through a web site designated by FNBO. MERCHANT agrees to pay all
FEES associated with the FIC product as stated in the completed and signed FIC Access Application form(s). The PARTIES
agree that any completed and signed FIC Access Application form which is submitted shall be fully incorporated and made part
of the AGREEMENT.

MERCHANT is responsible for any electronic virus or viruses that may be encountered and is responsible for routinely scanning
its computers and diskettes using a reliable virus product to detect and remove any viruses found.

information is encrypted by Secure Sockets Layer (SSL) technology. FNBO has made reasonable efforts to secure information,
but does not guarantee security. MERCHANT is responsible for protecting access to FIC. Access to and use of password
protected areas of FIC are restricted to authorized users only. Itis the MERCHANT's obligation to immediately notify FNBO if its
PIN has been lost or stolen or if there has been unauthorized access.

MERCHANT may terminate the use of FIC Web Site or any authorized user of the website by providing FNBO with written
notification of said termination. The PARTIES agree that said written termination(s) shall be fully incorporated and made part of
the AGREEMENT. MERCHANT is fully responsible for terminating MERCHANT employee access. FNBO may terminate
MERCHANT access to the FIC web site immediately upon notice to MERCHANT and said termination(s) shall be incorporated
into the AGREEMENT.

FNBO is not liable for any direct, indirect, incidental, consequential, or special damages arising out of or in any way connected
with access to or use of FIC, even if FNBO has been advised of the possibility of such damages, including liability associated
with any viruses which may infect MERCHANT’s computer(s).

THE SERVICE AND CONTENT FROM OR THROUGH FIC ARE PROVIDED “AS 1S,” “AS AVAILABLE,” AND ALL
WARRANTIES, EXPRESS OR IMPLIED, ARE DISCLAIMED (INCLUDING BUT NOT LIMITED TO THE DISCLAIMER OF ANY
IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE). THE INFORMATION
HEREIN MAY CONTAIN BUGS, ERRORS, PROBLEMS OR OTHER LIMITATIONS. FNBO ASSUMES NO LIABILITY OR
RESPONSIBILITY FOR ANY ERRORS OR OMISSIONS IN THE CONTENT CONTAINED ON THIS SITE.
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6.9 MERCHANT's access to and use of FIC is subject to all applicable federal, state, and local laws and regulations, as well as, all
ASSOCIATIONS' rules and regulations. FNBO reserves the right to seek all remedies available at law and in equity for
violations of the AGREEMENT or any other applicable law, rule or regulation, including the right to block access from a particular
Internet address to the designated web site.

ADDENDUM TO THE MERCHANT TRANSACTION PROCESSING AGREEMENT

THIS Addendum ("ADDENDUM") is by and between FIRST NATIONAL BANK OF OMAHA ("FNBQO") DIRECT TECHNOLOGIES, LLC,
(“DTI"y and MERCHANT, the name of which is set out in the Merchant Transaction Processing Agreement.

WHEREAS, FNBO, DTl and MERCHANT are PARTIES to a Merchant Transaction Processing Agreement (together with its addenda,
attachments, and schedules shall be hereinafter known as the "AGREEMENT"), under which FNBO and DT!I provide transaction
processing and other services regarding credit card sales transactions (“SALES"), subject to the terms and conditions more fully set out
in AGREEMENT; and

WHEREAS, the PARTIES desire to amend the AGREEMENT as set forth below.

NOW THEREFORE, in consideration of the mutual promises made herein, and other valuable consideration, receipt and sufficiency of
which are hereby acknowledged, the PARTIES do hereby agree as follows:

1. Capitalized terms which are not defined herein shall have the same meaning as when defined in the AGREEMENT.
2. The PARTIES agree to delete Section 3.13 of the Agreement and replace it in its entirety with the following:

3.13 If the Agreement is terminated early either during the Initial Term or any Renewal Term for any reason other than set out
in paragraph 5.1, 5.2.a or 5.2.b, Merchant agrees to pay DTl an early termination fee (“Early Termination Fee”) as
outlined below. Merchant agrees that the Early Termination Fee is a compensatory payment and is a reasonable
estimation of the damages which DTI would suffer if DT1 were to fail to receive the processing business for the Initial
Term or Renewal Term. The Early Termination Fee amount shall be calculated as follows: the greater of either: A) [(i)
the average net monthly fees excluding Association interchange, dues and assessments, multiplied by (i) the number of
months, including any pro rata portion of a month, remaining on the then existing term] multiplied by .85 or B) $250.
Merchant agrees that the Early Termination Fee shall also be due if Merchant discontinues submitting Sales for
processing during the Initial Term or any Renewal Term of the Agreement for 2 consecutive months. In addition,
Merchant will pay DTl any annual fees owed for the remainder of the then current term.,

3. The PARTIES agree to amend Section 3 of the Agreement by adding the following:

3.17 DTI's annual fee set forth on the Merchant Application is based on the calendar year. The first year annual fee will be pro
rated from the date the Merchant's application is approved. After the first year, the annual fee will be charged each
calendar year thereafter. If Merchant terminates the Agreement within 3 years from the date of approval by FNBO,
Merchant will immediately be charged the remaining annual fees applicable during the term of the Agreement.

3.18 Merchant authorizes DTI to initiate debit and credit entries to Merchant’s checking account indicated on the attached
voided check in accordance with the Agreement. This authority will remain in full force and effect until A) DTI has
received written notification from Merchant of its termination at least 30 days in advance of termination, and B) alli
obligations of Merchant to DT| under the Agreement have been paid in full.

4. This ADDENDUM, together with the AGREEMENT and its other amendments, attachments, exhibits, and schedules, constitutes
the entire AGREEMENT between the PARTIES as to transaction processing, and any other representations, inducements,
promises, or agreements not contained herein shall be of no force and effect as to transaction processing. If there is any
inconsistency between the terms of this Addendum and the terms of the Agreement, the terms of this Addendum shall govern.

5. Except as amended hereby, FNBO, DTI, and MERCHANT reaffirm the obligations of each as they are contained in the
AGREEMENT.
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4.
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'R"'\S"{'(.. w 0 (\+
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DISCLOSURE:

Member Bank (Acqulres) iformation:  First Nalional Bank of Omaha, One First National Center, 16 and Dodge Street, Omaha, NE 68102, Talephane 402-633-2900

Important Member Bank (Acgulrer) Rasponsibilities: 1) A Visa Member'is the only enfity approvad 1o extend acceptancs of Visa producis direclly to @ Merchant, 2) The Visa Member
18 responsitle for educating Merchants on pertinent Visa Operating Regulations with which Mercnants must comply.  3) The Visa Member is rasponsidlz for all funds held in reserve that

are denved from seftfement 4} A Visa Member myst be a priscipal (signer) to thg Marchant Agreement. 5) The Visa Member is responsidle for and must provide settiement funds to the
Merchant,

important Marchant Responsibilities: 1) Ensures compliance with cardhotaer data security and siorage requirements. 2) Review and undarstand the terms of the Merchant
Agreament. 3) Maintain frau and chargebacks below thresholds. 4) Camoiy with Visa Operating Regulations,

The responsibilities listed above do not supersede the terms of the Merchanit Agreement and are provided o engure the Merchant understands some important ebligations of each party
ang that the Visa Member (Acquirer) is the ullimate authority should Ine Meschant have any problems. a {\
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o Direct Technatopy fanovitions » 500 W Cypress Creek Road, Suite 270, Fort Lauderdale, Flonda 33309 » Phone 300-724-7000 » Fax 800-707-8014 = www.dirccliec.com

RATES CHENGE: 0w Mss
RATE DESCRIPTIONS .
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NOTE: Review the Terms and Conditions for an early termination fae, standard fees, terms, and rale descriptions containing a RewardsWarld Card Fee.
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AMEX O New | DISCOVER ) New| OTHER FEES OTHER FEES OTHER FEES
i -, T - Item frem liem T
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INFORMATION PROVIDED ON THE APPLICATION 15 COMPLETE AND ACCURATE MERCITANT AUTHORIZES FNBO OR DT1 TO PROVIDE A COPY OF
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are Genved from setjement. 4} A Visa Member myst be a principal (signer) to the Metchant Agreament. 5) The Visa Member 1s responsible for and must provide setiement funds to iHe

Marchant.

Important Merchant Responsibilities:_1) Ensures compliance with cardholder data security and stprage requirements. 2) Review and understano the lerms of the Merchant
Agreement. J) Maintain fraud and chargebacks below thresholds. 4) Comply with Visa Operaling Reguiations.
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its lerms and condions lo the aadress of MERCHANT indicated heren ypon soch approval. MERCHANT gifees 16 bu bound by such company's terms and condkt

Mercnant Sigastuce > _%_L_E'SL_ Date .Q’Q.S_\A_ZQ N

PERSONAL GUARANTY: For valu récsived and in consideration of the gcceptance of this merchant processing sgreemant b n and merchant, the undersigned unconditionally
Quaranteas Ine parfatnance of the marchanis cbligations under this agreement. including but not limites 10, the paymen of il sums due theraunder. In the avant of default, the undersigned hareby
wavas Notice of Defaull indemnifiss 0TI and FNBO for any and all amounts due from merchant under iig agreement logelner with 3l COsis incurred by DT andior FNBO. in connechon with the
anforcement of this guaranty. DI and FNBO are relying on this guaranty by the undersignedan enlening inlo this agreemment. -

- LJAIVED - /%5 ¥ l??c- S1- Mercmant Sianature Date
BY THEIR EXECLTION HEREQF. THE UNDERSIGNEN PARTIES HEREBY AGREE 1O THE TERMS AND CONDITIONS OF THE DOCUMENTS.
AGREEMENTS AND RULFS WITICH ARF INCLUDED MEREIN. THE "AGREEMIENT" CONSISTS OF THE MERCHANT APPLICATION TERMS AND
CONDITIONS, AND THF RATE DESCRIFTIONS AND MERCHANT ACKNOWLEDGES RECEIPT QF SAME. MERCHAN'T WARRANTS 'THAT THE
INFORMATION PROVIDED ON THIT APPLICATION 15 COMPLETE AND ACCHURATE MFERCHANT AUTHORIZES FNHO OR DTLTO I'ROVIDE A COPY OF
THIS APPLICATION TO ANY THIRD PARTY FOR THE SERVICES REQUESTED. MERCHANT, AND TS SIGNING OFFICER: OWNERPARTNER,

AUTHORIZE FNBQ OR D11, OR ITS AGENTS OR ASSIGNS. TO MAKE, FROM TIME TO TIME, ANY BUSINESS AND PERSONAL CREDIT AND OTHER
INQUIRIES

IN WITNESS WHEREOF THE PARTIES HEREYT() HAYE CAUSED THIS AGREEMENT TO BE EXECUTED BY THEIR DULY AUTHORIZEDR
REFRESENTATIVES EFFRECTIVE ON THE DATE SIGNED (R APPROVED BY FNBO. ‘
PrifcipalAMW TR ® W € | Prinvipal's Namc {Please Princ; Title
-
swrdr A LGosl .
Hrme Phone No.: Daig ¥ Bemts Pewcival’s Suc See No:
Sloi- 103 -1 : -
Principots’ Howe Address: | i Nawe Lip:
) W 5328 duwtz LSO Tix:cq Laton 33487
Fust « —ond v Omain Nume (Please Prim): Tule. Dare:
FNBQ Signumwse:
DI Signamre Namwe (Please Primi): Tithe: Date:

PTYULY 07 Lureet fechmstogios, 11C, 15 o regisiered ISO-NSE First Natigmmal Book of Omaha. Omala. NE. 292




R, Direct

g Technology
Innovations MERCHANT APPLICATION

* Direct Technoloyy tannvations « 500 W Cypress Creek Road, Suite 270.Fort Laudergale,
© FNDO o 1520 Dodge Stiset, Gmaha HE = Prcom 0002282643

Confidential

Florida 33309 « Phone 800-724.7000 » Fax B800-707-89 14 » www.dirocttec.corm

Buainess Logal Name: “"MERCHANT™ Business dba Name:

RAites Lic Rall

Location Address; ¢
Qesv NATUzA Briotgé wr
: J

LUilay (saine

Hynd

Stata: Zip;
=T lowss MDD 63134
Ph a: 3,(/ Fax & Email:
Proetie ma 504 3% 9958 |9H-Ms- (M amasdal € alesetk, com

Mailing Address: (It ditterent trom jocation ¥duress) Gity: State: Zip: Ph#:
200 0. federo| Highway , S )| B [ Boca Pajon | FL A3 [Kil-347-2300
BUSINESS PROFILE AND ASSUMPTIONS

251 Licauons, Fed. Tax iy Annial T Vouma () Localion Ananal Voume (8) Buzinasg Cpen Dale’

\ O4-334¢997 | imew | izex L

| Avarage Teket () Highest Tichet (5). Avg. Moritity Volyme (SY. Length of Qwnership _:"__vf Mo Visa & MaslorCad Cuirenty Accepted? W res O Mo
Lo 2= Lok
# of Employees: Owntaship Typa:

2o L
tyye of Buglness:
Fast Foopn

Previots Procassor (Peees neaoe rovy of sawaneat) 1" Busingss Wabsil: Addigas.
| “ PS |

CauPrecent C 95 % «Dand Not Prasent 5 %= TOTAL 100%
11 CNP Choose One! Catakog / MOTO / Infomerctal ; Re(ai Intamet

I
gD "\meul‘flref

% of gocds/services cash and CamyMOTOJE-Commercy?

TYpe 01 GOOOS/SOIVCes SOM:  (Perse et » 27 of 7o TnrereRn iy}

Ma

SalestoGonsumer 98 %+ Bumness 2 % < T0TAL 100%

Card Swips 95 Impant $ % = TOVAL Card Prosent %
YOU 0f your b over dedared bankrupkcy? O '/a?x\m

Appication Type: Apdl. Loraton - 1 LOC/OLD MID :
-RLS‘\-u. N e o
G0 you usa any thirg garty futilment housas? O Yes O No
1t oz, piaate twovde 3 contact It ul 2l thiad parly Sdbnent housas.
.

D0 you work with any third parties or Sofiware vengors who have Jccess o cargholger gata? ‘es | No
Hyws Jiaagy povids 2 contad ia v ud parbes yd sokwaia vaNdors who Nave K063 10 CIANCidw o
When 18 (he cardnalder biled for gooos/servms?'p(()n Order T3 On Shipment Average number of days between order and shipment?

BakREEgNE e ©F Brericen | Oona T Pe3roa 2y
Name: .

— s S2v-TF2loa _ LT ond3YY 763 Tl
Tradeiupper =y - B ’P\‘/ Contact Taik: ey ACCOUR 1
Name:

327 TS,
TradelSomtar Comact

Tol#: Agemty s
Name: KLOERM A NS By Q3 4 » 22 - Guy!
DISCLOSURE:

Member Bank (Acquirer) Information: First National Bank of Omanha, One First Nabonal Center, 16" and Dodge Street, Omaha, NE 68102, Telephone 402-633-2500

Impottant Member Bank (Acquirer) Responsibilities: 1) A Visa Member is ha only entity approved to extend acceptance of Visa products directy to @ Merchant. 2) The \isa Memoer
ig regponsible for equcatmg Merchants on pertinent Visa Operating Regulations with which Mefchants must comply. ) The Visa Member is resporsible for al funds helg in reserve thal

are defived from settiement. 4) A Visa Member must be & principal (signer} to the Merchant Agreement. 5) The Visa Member igTesponsitie for and must provide sctlement funds to the
Mefchant.

important Merchant Regponsihilities: 1) Ensures compliance with cardhotder data security and storage requirements. 2} Review and understand the t8ims af the Merchant
Agreement. 3) Maintain fraud and chargebacks betow thregholds, 4) Comply with Visa Operating Regulations.

The responsiilities listed above do not supersede the terms of the Merchant Agreement and are provided

0 ensyre the Merchant understands some important abligations of gach party
and that the Visa Member (Acquirer) is the ultimate authority shoutd the Merchant have any problems.

[\

Merchant Name: Authorized
Aites yr, \rA D
AGUress {300 &) . Federal i+ kwaq' SE MR Print Name: !
Boca Radon Fo. 3343 Rober+ Alrnd

DTLILLY (7 Direcr Technologies, LLC. iy a regtstered 1SO-MSP First National Bank of Omala, Omales, NE




o Direet Teghnolagy fanovanany 500 W Cypress Creck Road, Suite 270, Fort Lauderdale, Florida 33309 » Pnone BOO-724.7000 » Fax 800-707:8914 « www.directiec.com

RATES CHENGES oy MgS !
RATE DESCRIPTIONS
CARD PRESENT CNP T8e Monthly Statermen) Fee l"‘}wh ‘t 3
03 Ratai €1 Car Now Present BlReswucant RPass T . " -
Mistum Digcount Billing Fee tv&l&bm S~ S
© Retail Fual O Recurting 2 Mote! Aanual F
D Retail Supermarkat [T E-Commarce QO CarRenal anual Fee M 3
Incoming Chargeback Fee ” S2506-0%F \“,“20
VISA AND MASTERCARD DISCOUNT Ratrieval Fee prisEoTETh # 5~
Rate 1 % Discount Voice Autharizatlon Fee $0.95 aach
Rate 2 % Discount Voice Assisted §3.95 each
Rale 3 2 .95% Discount + $0.10 per item Voice AVS $2.50 esch
Rate 4 3.59% Discount + $0,10 per item ACH Retum Fee pAHATEG) F D @
, 30 gg-gg‘éﬁ . [ 4
Other “—hev 7 EAL m OWET. % Discount Capture-Gatch fee L\ /
Web Access - Frea for 60 Days’N wnm {billed »ﬂm days) A/ / A
Authorizaton Fee per Visa and MesterCard  $ _-_Qé.’g: Tranxfor funds will be made to/from Xsmndsrd 48 Hour
Nod VisaMasterCard Authorizations $ [0 XYY the account set forth ln the enclosed Q Premivim 24 Hour $7.95 Vioathly Fee
L voided check or bank leter.

NOTE: Rewiew the Terms and Conditions for an earfy termination fae, s!agavd laas, lerms, and rate descriptions contaning 3 Rewards/World Card Fae.

FEES
AMEX &1 New | DISCOYER @New| OTHER FEES OTHER FEES OTHER FEES
' Extaring (Merehan 10) I xising (Merchan( (D1 frvin fem tiem
_?zvoec 329 33:*%&3-141,_
Monthly Fee  § -
Discount Rate t%)__ ___ ATM/DEBIT o Y_ex Fee $ | Fee $ . Fee 3
- Q Nuw —— e ——
Annual Volume § | Set Up Fec 5
Averge Tickar $ “ P Yem hen liem
| Maintenunce Fee $5.00
Pay Frequeney 3 Day .
o Trangetion Fee  $0.25 b -
Merchant Initials: Fee s - < :
Newuek Fee Pass Thru w IR J— 3. — | fee S

MERCHANT hag ingicated abows which additional sacvices if is requesting. MERCHANT agrees that FNBO and DTI ars not a party 1o any aqreenient lor seevicas from the lollowing companias. Amercan

Express. Oinars Club, and/or Discover and any such agreements are suictly between MERCHANT gng gach individuat company. MERCHANT miust be approved by each company and each company may seqd
1S t2rms ankt conditions 1o the adaress of MERCHANT indicalsd harein upon such agproval. MERCHANT agrees 16 be bound by such compagy's

fer condifons.

L.S Dare

E\S

Decia o

—

L BIVED

4.
Merchant Signsture %"‘i
PERSONAL GUARANTY: Far valug taceived and in consideration of ihe scceplence of this merchant processing agreement betwekn U1,

Quaranteas the parlormanca of the merchanis cbligaions under ths agreement, ncluding but nol limited to, the payment of ait sums due theraundar. In the event of default, ine undersigned hereoy

wawes Nelice of Defauli indemmifiss DTI and FNBO for any and ait amounis gue trom merchant undes this agreement together wilh all CoSIS 1nCutfod by OT! andior FNBO, in conneclion with the
enforcement of this guaranty. DTl and FNBC ase relying on thi3 guari

T

tering inta this agreement.
q 3~ Merchant Sig

and merchant, the undersigneg unconditionay

Oxtw

INOUIRIES.

BY THEIR EXECUTION HEREOF. THE UNDERSIGNED PARTIES HEREBY AGRELE TG THE TERMS AND CONDITIONS OF THIE DOCUMENTS.
AGREEMENTS AND RULES WHICH ARE INCLUDED HEREIN THE "AGREEMENT” CONSISTS OF THE MRERCTIANT APPLICATION TERMS AND
CONDITIONS, AND THE RATE DESCRIPTIONS AND MERCHANT ACKNOW(LEDGES RECEIPT OF SAME MERCHANT WARRANTS THAT THE
INFORMATION PROVIDED ON THE APPLICATION 1S COMPLETE AND ACCURATE MERCHANT AUTHORIZES FNBO OR DT TO PROVIDE A COBY OF
THIS APPLICATION TO ANY THIRD PARTY FOR THE SERVICES REOUESTED. MERCHANT, AND 175 SIGNING OFFICER: OWNER/PARTNER,
AUTHORIZE FNBO OR DT OR TS AGENTS OR ASSIGNS. TO MAKE. FROM TIME TO TIMIZ, ANY BUSINIISS AND PERSONAL CREDIT AND OTHER

|
|

IN WITNESS WHEREOF TIHE PARTIES HERETO HAVE CALISED THIS AGREEMENT TO BE EXECUTUED BY THEIR DULY ALTHORIZED
REPRESENTATIVES EFFECTIVE ON THE DATE SIGNED OR APPROVED BY FNBO,

Printipal’s Nustie {Pleuse Peath

foarer Aleodd

Title:

Equity Ownership (‘/-):

Home Phone No.:

Spf-103- 18N i

Dnrg ~ Bt

A Y
2MDRpag WA wibhae
Prmcivab » Sox See Nov.

Prncigals’ Home Address; |

Cily: Bhing JAIA
G2l Taw 538D 3wz LSO Beca Laton | AL 324§ 7
First ~comin 02 Omiha Nawme IPlease Print); Tirde Daw:
FNBQ Signdture: :
DFSipnawre Nunte (Please Printi litle: Drang

DTHULY 07

Direct Technolagies, 1.0.C. 13w registered 1ISO°MSP First Nativeal Bank of Omaha. Qmiaha. NI

/'3/04"



Direct
Technology

g Innovations MERCHANT APPLICATION Confidential

® Direct Techautugy Innuvations » 500 W. Cyprasa Greek Road. Suite 270,Fon Laudardale, Florida 33309 « Phone 8007247000 » Fax 800-707-88144 » www.direcliee.com
® FNRG #1620 Scafe Suasl, Omany NE « Phong A00-230-2443

Business Legal Name: “MERCHANT® Business dba Name; )
o = ’
Al+es LLe Rally's Hambwgers 422~
Loraninn AArsase: City: Hate: Zip:
\
< ™M Qha'_ - e
=SS € omev o3 w N N Lmea s AR 72017
Contact Name: Phit: Fax#: Email;
Masdal |goi-udy ~ 24
Q(\M’A—’(& d 501-+42-~ 9 QM-8 0y | Gmasdal ¢ ales-setla. com
Mailing Address: (if ditferent Irom location address) ‘ \ 6 City: State: Zip: Y]
1900 N . Federal highuny sT° | Boea Puken | FL 33432 [Seh347-2200)
NS
BUSINESS PROFILE AND ASSUMPTIONS
# atLpcabon. Euf Tuz D, Anntd Tow Voumo {S) 1 acaton Ajinual Yearma (5) Rumnass Upen Date
44.234q27 | 125 te lzow. e 200
r Avarage Tickel (3): Highest Tickat ($). = Ayg. Monthly Volume (S): Length of Qwnemship _La Y1 LMo | Vita £ MastarCarg Cuttenlly Aq.;pm??, Ves O No
(O &t oo =— e w.
#of Employees: Ownership Type: % ot goods/servicas cash ang Co/ryIMOTOE-Commeurce?
20 Lic
fype of Business: Typo of Goodslavices BOId: {Plowry it w ooy of you (iwmrekiad pokay:
Fast Food FO0
Previnis Procassor {Plesss evica roey of sy I Businass Website Addrass: U | ﬂ'
Card Psant (8BS %) Gord Not Present 5 %= TOTAL 100% Sales'0 Consumer 98 % - Business 2 % 4+ JOTAL 100%
W CNP C1o0se OndrCilog / MOTO /Infmerdal  Reta oot Card Swipo @ gt 8 % = TOTAL Cars Presni %
Application Type: Addl Location - 1% LOC/OLD MID & Have you ar your husingss aver declared bankrupicy? O YesﬁNo ]
P."b"&'c. “ T r\+ g
Bo you use any third paty fulfitment houses? 3 Yes O No Do you work with any third paniss o SoIWaI2 vendors who nave acedss to cantholger data YE%NO
11 ysz. pleaso proww o contact lisk af 3d third paily Sikiment nousos. yrs, 2IDAza providi 4 sortact ot of af I Pariees @il SOMWaia vandors who have kbR 10 Gadhe
‘When is the carghaider bilea fer goodsiservicas? \ﬂ)n Craer Q Un Shipmeni Avarage numbef of days between order and shipment?
Dank Raference Coniac] Tk o AU (ol By L DT
e T3 e ) ~ D24 2060 [Nt ooy Gd e 23]
TtadelSuDonef:: - T PP\T Cantact Tel g LoD Actount #. 4
i p T30 TSy .
Trade/Supphies Contact feln At
il WY X 0 W G3. 223048 _ ]
DISCLOSURE:

Mamber Bank (Acquirar) nformation: First Natonal Bank of Omaha, One First National Center, 16* and Dodge Steet, Omanha, NE 58102, Telaphone 402.533-2000

Important Member Bank {Acquirer) Responsibilities: 1) A Visa Member is the only entity appraved 1o extend acceplance of Visa products directly to 3 Merchiant. 2) The Visa Member
is responsibie for educating Meschants on pertinent Visa Operating Regulations with which Merchants muyst comply. 3} The Visa Member is responsible for all funds held in reserve that
are defived from setement. 4) A Visa Member must be a pringipat (signer) to tha Merchant Agreement. 5) The Visa Marmber i responsible for and must provide setiement funds 1o the

Merchant.

Important Merchant Rasponsihilities: 1) Ensures campliance with cSrdholaer data security and storage requirements. 2) Review and understang the terms of the Merchant
Agreement 3) Maintain fraud and Ghargebacks befow thresholds. 4) Comply with Visa Operating Requtations.

The responsibilities isted above do not supersede the lerms of tha Merchant Agreement and are provided to ensure the Merchant understands some important galigations of wach party
and that the Visa Member (Acquirer) is the uitimale autharity should the Merchant have any problems Dﬂ

)

Merchant Name.

Qiies Lic ‘

Address: Print

\

W N, Fedem] Highway  Ste (R Rober+ A ()
DLIGLY U7 Direet™Tschnologiés, L1 is o registeved IS0 MSP First National Bank of Omaka. Onide, ST, lof2
Bocy Zaton FL. 32445




*

ERtEy Direct
g 2 Technology ,
HIP novations MERCHANT APPLICATION

* Direct Tecnnofuy fnnuvations o 500 W. Gypress Crask Road. Suite 270.Fony Laudardale, Florida 33309 « Phone 800-724.7000 o Fay 800.
= ENOG » 1520 Dodge Slixet, Cmana ME » Prcor 50C.228-2443

Contidearial

707-8914 « www.directiac.com

Busineas Logal Name: "MERCHANT"

Business dba Name;

Aides Lic Kq\lq'g |-\C(mburgef§ :R,? (3

Location Addnms:.F Q ..D = R City: State:
T O v
BLL THMST e Q\j IT. MR CES MDD

Zip:

W330)

Ph#: (93 (d Fax # Email;

&nu‘&e Ma sdal WS agh-ns-0y lamasdal ¢ allesetp, wm

Mailing Addrass: (if different from location address) Chty: State: p;

Php

oo k. Fedesal l-’ﬁ&hwdg; SE W B |Boce Palon | FL 332 Bll-341-2200

e {

BUSINESS PROFILE AND ASSUMPTIONS

¥ of Locationg red Tovilr Anyar Total Voinma§) Lacalion At wian Voiuma (5] Huvows Open Dark
_ QM - 334,997 2O 1 2.0 K
averaga Nekef (S)- Highast Tcxet ($). Avwy. Monthiy Volume (3): Length of Owngrship :’_Y: Mo Visa & M3sterCard Curtenly Accegted? WY ONo
1. = Lo ¥ .
# of Employees: Cwhership Type: %5 ot 90Ods/s8rvVIces ¢ash and camyMOTOIE Commerce?
2o Lc
Type of Business' . Tyre of Goods/Setvices Sokj: (P38 ichce  cony o) wn? Telwniretued oyl
Fast Foon Foo
Pravious PRICESS0T {Pease st oy o smenon) B p ‘_S ' Butinezs WebsAa Addre=s: M\ ‘*
Carg Presant 95 % + Dpro Not Présent 3 %= TOTAL 100% Sals o Consumer 98 %+ Dusiness 2 % = TOTAL 100%
1t GNP Choosa One: Calskoq ! MOTO /iniomercial{ Retall Intart Card Swipo @ g 5 % »TOTAL Card Prosent
~Dpheation Type: Adh Locahon - (" 1,0COLDMIU 4. J-rva%e vou a1 yourr busowss ever declared bankrupicy? O Yes 3 No
‘R(..'r\-h VT e Ty "\'

11yec. Hloasd pigudy 3 CONKACH 51 01 o1 trd pxly Sfiimont N 595,

Il yes, ploase piovids § Coniact fist ¢f 98 thg palins ad s0kwars vangrs who hne acchvs W Cauboiaer a.
A
When is the cardholder biled for goodslsemces?,!(()n Crder & On Shipment Average numbar of days baween order and shipmenl?

Do you use any mir pany hakiiment hoyses? CJ Yes O3 No Do you work with any thr partias of softweré vendors who have access 1o Cardhoider data?  ras ENo
MY

B R e o R Toa | GO BE 063 /B0 297
Name. . e S2v-7zee QT andvy 263 Tas
Trederoupmy = - By ,P\y Conlact Taid: o) Accound #:
iad 337 - I5S
Tradg/Spaakar . Coniact Telw Apre £ —
tome KLOSERMN NS Bagny G322 - G4E ! ]

DISCLOSURE:

Mgmber Bank (acquirer) information; First National Bank of Omahs, One First Nationat Cenler, 16 and Dodge Sreet, Omana, NE 88102, Talephone 402.633-2900

tmpgrtant Member Bank (Acquirer) Responsibilities: 1) A Viss Membar is the only entity approved to extend acceptance of Visa products directly lo a Merchant, 2

1S fesponsible for educating Merchants on perinent Visa Operating Regulations with which Merchants must comply. - 3) The Visa Member s responsile for all funds

are derived from settlemenl. 4) A Visa Member must be
Merchant,

) The Visa Memper
held in reserve that

a principal (signer) to the Merchanl Agreement, 5) The Visa Member is responsibie for and must provide settlement funds 1o the

impontant Merghant Responsibilities: 1) Ensures compliange with cargholder data security and skwrage requirements, 2) Review and understand the lerms of the Merchant

Agreemenl. 3) Maintgin aud and chargebacks below thresholds. 4) Comply with Visa Qperating Regulations.

The responsibilities listed above do not supersede the lenms of the Merchant Agreement and are provided t ensuse the Merchant understands some wny
and that the Visa Member (Acquirer) is the ultimale Buthority should the Merchant have any problems.

ponant obligations of each party

- V- WY '
Merchant Nama. Authorized

Rites Lic oy

fdess 1300 . Fedetatl Highway, s 10 B PrinfName: 1\
Boca Caton, Fo. 33432 Poberd Alemd

DTIILLY 0F Duect Technologies. LIC 7y a registered 150 ISP First Nutionaf Sank of wiaba, Cmualia, NE

R




-

31Yyoys.

4 Direct Technology hinovatives « 500 W. Cypress Creak Road. Suite 270, Fort Lauderdale. Flonda 33309 « Phone BOO-724-7000 » Fax B0U-707.891¢ « www.difectiec.com

RATES LNENGES O MgS !
RATE DESCRIPTIONS 4
CARD PRESENT  CNP T&E Monihly Statement Fea ',)M 3
O Retad O Card NotPresant  gfRestaurant Pass Thru Minimum Discount Biling Fee Wﬁm \
O Reygit Fuel 3 Recuming O Hotel Annua Fa -
O Retail Supermarket (3 &-Comaterce Q Cor Rental o . °
Incoming Chargeback Fes " 550008 £ o
VISA AND MASTERCARD DISCOUNT Relioval Fee rSHE00ERCh # 4
Rate 1 % Discount . Voice Authorization Fee $0.95 each
Rate 2 % Discount Vaice Assisted $3.95 each
Rate 3 2.95% Discount + $0.10 per item Voice AVS $2.50 each
Rate 4 3.50% Discount -+ $0.10 per item ACH Retum Fee B £ 2 o
PR . /o
Other ~—2A/ 7 AL, s WG % Discount Capture-Batch Fee p S0
Web Actess - Free for 60 Days’w Mnm (ol M"wﬁ; days) A/ /H
Authorization Fae per \iga ond MasterCarg § _._O_Q_; Transfer fundy witl be made totfrom BStamtard 45 Hour
Non VisaiMastierCard Authodzations 5 O ] the uccouns set forth in the enclased O Premium 24 Hour $7.95 Manthly Fee
voided check or bank fetter,

NOTE: Review the Terms and Conditians for an early lermination fee, standard fees, 18ms, and rate descriplions containing a Rewards/World Card Fae.

FEES

AMEX O New | DISCOVER O New| OTHER FEES OTHER FEES OTHER FEES

N s . ltem ltem Hem
¥ Existing (Mercham D) 1§ Exisiing {Merchant 1D)

29 81783y
Monihly Fee S ] -
Discount Rate (%) - ATM/DEBIT B Y_“ Fee S ] Fee S| Fer S -
 Volume S O New —
Aanui Volume [P .
Aversge Ticket § SetUp Fee p) lem item e
T 7] Maintenanee Fee $3.00
Pay Froquency 3 Day
o Tronsaction Fee  $0.23 ' -
Merchant Initials: Fee < Fee ; e S
Nelwork Fee Pass Thiu e e e R Y

MERCHANT hag ingicated above which aadifional sarvices Jt I5 requissting. MERCHANT agrees that FNBO and DI are ol 2 party 1o any agreement for <2rvices from the 1plowang companies; Amgrican
Express. Oinars Club, andlor Discover and any Such dgresmants ae sticlly batween MERCHANT ang each individuat company. MERCHANT musi be spproved by each company and each ceémpany may cemy
i3 ierms and canditions 1o the addrass of MERCHANT indloated Nafein upon such Bopioval. MERCHANT agrees 1o ba bound by $uch com

'8 terms and condijons. -
wereron signre AL TEL LLC o Doc 14 /o7

PERSONAL GUARANTY: For valug receivod and in consideraton of he anceptanco of this merghant procassing agreement batwebn ang mercnani, the yndessigned uncongitionally
guarantees tha parfarmance of the marchants obtigaaons under this agreement. including but Aol limiled 1o, Ihe payment of all sums due thereunder. I the event of defaul. the undersigrad hereby
waives Notice of Defaull ndemnifias DTJ and FNBO kor any and a0 amouns due from merehant under this agieamant together with all costs incwred by OTH ang/or FNBQ, in connechon with the

enforcgmen af this guaranly. DYI ana FNBO are relying on ii guaram}pzmsa upoerstgx}g in aTering nlo this agreement,
L — LW/aAED - 3] g 3~ Merchant Signature Dato

8Y THEIR EXECUTION HEREDF, THE UNDERSIGNED PARTIRS HEREBY AGREF TO THE TERMS AND CONDITIONS OF 11 DOCUMENTS.
AGREEMENTS AND RULES WHICH ARF INCLUDED HEREIN, THE "AGREEMENT" CONSISTS OF THE MERCIHANT APPLICATION TERMS AND
CONDUTIONS, AND THE RATE DESCRIPTIONS AND MERCHANT ACKNOWIL.EDGES RECEIPT OF SAME MERCHANT WARRANTS THAT THE
INFORMATION PROVIDED ON THE APPLICATION 15 COMPLETE AN ACCURATE MERCHANT AUTHORIZES FNBO CR DTITO PROVIDE A CORY OF
THIS AFPLICATION TO ANY THIRD PARTY FOR THI SERVICES REOUESTED. MERCHANT. AND U'I'$ SIGNING DEFICER. OWNERFPARTNER,

AUTHORIZE FNBO OR DT OR 1TS AGENTS QR ASSIGNS. TDO MAKE, FROM TIME TO TIME. ANY BUSINESS AND PERSONAL CREDIT AND OTHER
INQUIRIES

IN WITNESS WHEREOF THE PARTIES HERETO HAVE CALSED THIS AGREEMENT TO RE EXECUTED BY THEIR DULY AUTHORIZED
REPRESENTATIVES EFFECTIVI ON THE DATE SIGNED OR APPROVED BY FNBO,

MERCHAN ip-‘“R\.TES [ J l Peingipal ‘s Nanic (Please Prim: Title: .
| Rovreyr Atwodl ) \™™
tiome Phune No.. Dare ~r Do l Pencipal*s Soc 560 NG
Dot -1035 -1 'c
Pruwipals’ Home \ldress: ALY i e ap
) W 532D duats LT &u Paton IFL 329K 7
Frest « a0t Omaha Namne (blerse Pant): Tisle: Dae:
FNBO Signaruse:
D11 Sagrature: Name (Pleise Pron) Futbe: Dae: '
|
DTHILLY 07 Dureet Technologies. LI is o registered IS MSP First ¥arional Bank of Omaha, Omeaha, NE. Yaf2
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Direct
Technology
Innavations

MERCHANT

* Direer ‘Vechnoligy Innovarions « 500 W, Cypress Creek Road. Suite 270.For Laudendate. Florida 33309 « Phone 800-724-7000 o Fax 800.

¢ FNUQ « 1620 Jadgr Rreet, Cmana HE o Phone 00G-228-2443

APPLICATION

Coafidensiyl

707-8914 & www.directtec.com

wood Hells Furey Ro

Businesa Lagal Name: "HERlCHANT" Business dba Name: )
' £
Aides LLc Lally's Hambergers 8138
Location Addiess; City: J Seate: g

NSt Louds MmO 63136

d
LU Sien Phy: ’ Fax 2 Email:
/Y
f—\'\nu&e; Ma sdall Fe1-0VYSY |QH-N%-UNH  |lamasdal € cle-setb, com
Mailing Address: {if difarent from location address) ""City: State: Zip: Ph %
00 . 2| H Y, SE WB [Pocs Pulon | FL 3M33  Mt-347-2200
BUSINESS PROFILE AND ASSUMPTIONS
# ol _caugny ro 1o Annya ToLY Vonama (8) Loshon Anoii Value ($) Duzinas; Cpes Dale
\ a9 - 334,957 20 (20K
T—A—m.\ge Tichet (S). Highest Tickat (S). Avg. Monthty Valume (S): Length of Qwnership q,}r — M0 T V53 § MastesCard Cumenty Accepied? M Yes T Ro
Ly .2 Lok |
= of Empioyees Cwnesship Type: % of 9o0ds/sarvicas cash and canyMO [Q/E-Commerce?
2o Lic
Tyoa of Business Y04 0f GOOAS/SRIACAS SO0 (aam mchuch 4 semr ot et stwimaions pererr
Fast Foo o0 )
PEVIOUS PrOCEISOr (Phanca weate cony of 4:30marit] p = | Butiness Website Address: %) l q
Card Fresent ¢ 95 % » Oard Not Prasent S %= TOTAL 100% SalgsioConsumer 98 % - Busvess 3 % = TOTAL 100% ]
It GNP Choose One: Cataiog / MOTO £ Infomerciai ; Ratad inlemel $ %« TOTAL Card Presert %

Application Type'

’R(_..'r\w.; urent

Adgl Locauon - 1# LOC/OLD MID ;.

Cany Swips @- Imprnt
YOU O your business ever aeclared danknupicy? O Yes xno

s

Ta you use any thiry Darty ulitment Rouses? CJ Yes O No
ityes, Mot prcvide 2 OAIACH ST bl of tid parly Siiiment houss.
-

Do you work with any third parties or software vendors who hawe access 1o cargholder data” I%Na

M yes, Hoasa pigvals  contact il o 0 140 palins 30 LORwiW andarz WO h dvy setuss o catehaldes ¥z '

" When 1s the carghoider biid for goodsiservces? K On Crder (7 On Shiprert

Average number of days batween order and shipment?

Ba"kRe'ﬁ‘i“ﬂfuu oF Areciea | Cona I%ml-‘ oé’g OO > > —
Name: A S2v~F2me  |Qeer® ao3vv/ 763 T2
Ttaderouupm “3I- aw > \Y Contact Telg: &DCJ Account &
Name: 937 - TISG
Trage/Suamnar | Comact Tal ¥ Ag—r= 4 R
fore KLOTEAM O NS Boony G391 -zred - QU

DISCLOSURE:

Member Bank {Acquirer) Information; First National Bank of Omaha, One First Natona) Centes, 16 and Dodge Sreel. Omaha, NE 68102, Telephone 402-633-2900

Important Member Bank {Acauirer) Respongibilities: 1) A Visa Member is the only entity approved to extend acceptance of Visa praducls directly to a Merchant. 2) The Visa Member

is responsible {or educating Merchants on pertinent Visa Operating Reguiations with which Merchants m
ate defived from setlement. 4) A Visa Member myst be a principal (shner) to the Mercham Agreement.

Merchani

ust comply.  3) The Visa Mamber is respansibie for alt funds held in reserve hat
5) The Visa Memtier 1s responsibie for and must provide settiament funds 1o the

Important Merchant Responsibilities; 1) Ensures comphiance with caraholder data security and storage requirements. 2) Review and understand the tarms of the Mercnant
Agreement. 3) Maintam fraud and chargebacks below thresholds 4) Comply with Visa Qperaling Regulations,

The responsibilities lisied above do nol supersede the terms of the Merchant Agreement and ase prowi
2nd that the Visa Mamber (Acquirer) is the ultmate authority should Ine Merchant have any prablems,

ded 1o ensure Ihe Merchant understands some important obiligations of each party

Merghant Name: Autharized A
Attes Lic ey LY

Addess 1300 N Federal Highway, S HI B Pnol Name: \
Boca Raton Fo. 32439 Pobert F\\md

DTHIGLY 97

Direct Techmalagess. LLC. is w regisicred 1SO MSP First National Bk of Qo Orethar, NF

a2




i

« Direct Teehnology Inouvatiuns » 500 W, Cypress Creek Road, Sute 270, Fort Lauderdale, Flonda 33309 « Phong 800-724-7000 » Fax 800:707.8514 « www.directtec.com

RATES CHENGES 0 M3SS ’//j’/éfr:‘
RATE DESCRIPTIONS
CARDPRESENT  CNP TeE Mosthly Statement Fee $985perfront '# 3
U Ratall QCadNotPresens Rl Restawrant WP T Minimum Oiscount Billing Fae Mﬁmefrm\ S~ NS
3 Retant Fugt O Recuring 3 Hotel Anoual F
) Retall Supermarket (3 E-Commerce O Car Rentat ualree
Incaming Chargeback Fee w i‘,‘z <
VISA AND MASTERCARD DISCOUNT Ralrieval Fee ,,,;as-oo'a'é'ch + 5
Rate 1 % Digcount Voice Authorization Fee $0.95 gach
Rate 2 __% Discount Voice Asgisted $3.95 aacn
Rale 3 2 .95% Discount + $0.10 per item Voice AVS 32.50 each
Rate ¢ 3,50% Discount + $0.10 per fem ACH Return Fa p SBT3 o
— ; spaesh . /@
Other ~—an/ 7 BAL 1 SWES Y Discounl Capture-Batch Fee ™
- Web Access - Frea for 80 Days Mnm {oiled BaeTR1 60 days) A /A
Authorization Fee per Visa and MasterCard § “'"'_O_QE-‘L Transfer fuuds will be mude ,,/f,., - uStnudard 48 Hour
Noo VisaMastatCarg Authonzations 5 .. 063 the wecouns set forth in the enciosed 3 Peemium 24 Hour $7.95 Vioathly Fee
veided check or bunk lener,

NOTE: Review the Terms and Conditions for an early lermination fee, standard fees, terms, and rate descripions cantaming 3 RewardsMVorld Card Fee.

FEES
AMEX 0 New | DISCOVER 0 New | OTHER FEES OTHER FEES OTHER FEES

I Existing (Mgrchan §D) Faiating (Merchant 4O frein liem Jten
PSS e & Y VAL A

Monthly Fee S

Discour Rate { %vj__ ATM/DEBIT OVes | e LI B S . Fee s
e O Now _ e ——
Annual Yolume $ R ot Un E
Averpe Tickat § Set Up Fee S !lem Htem tn
T | Mainenanee Fee $3.00
Pay Frequency  VDuay I .
Transetion F N.25 Tt -
Mearchant tnitialg: wetion Fe 3 Foo $ Fee . 3 R
. Network Fee Pags Theu w — e T S [ Ve >.

MERCHANT has indicated above which addiionat services | is requesing  MERCKANT agroas that FNBO and OT1 are not 3 panty to any pgreement for services ftam tha Ioliowing companies: Amencan
Express, Oiners Club, ardlur Discover 3nd any such agreemants are stacly batwean MERCHAN{ and each indvidusl company. MERCHMANT muyst ba agproved by aach company and each Company may song
ils Yenns and conaitions (o 1he address of MERCHANT indicaled herein upon such agproval. MERCHANT agrees 1o be bound by such company's lerms and congiions.

Merehant Signsure % i% Dsta M[ o3

PERSONAL GUARANTY. For valyg received and in consideration of the accepiance of this merchanl processing agreement bt 0 and merchant, the undersigned uncongitionally
quaraniees ihe peroimance of ihe marchams obligations undar this agreement. including but nat limited to, the payment of 3i sums due lnereunder In the avenl of default, the unersignad nereoy
wawes Notce of Default ingemnilies DY and FNBO for any and all amounts Gue from merchani under this agreement logether with ail cos1s incurred by DT} andfor FNBO. in cannection with the
enforcement of this quacanty. DT) and FNBO are relying an this guaranty by Ihe undersianedgn entering into s agreemeant.
| el VY ,Q_{_l) =D — m ney ? & P Merchant Slgnature Date |

BY THEIR EXECLTION HEREQF. THE UNDERSIGNFD PARTIES HEREBY AGREE TO THE TERMS AND CONDITHONS OF THE NOCUMENTS.
AGREEMENTS AND RULES WHICH ARE INCLUDED HEREIN THE "AGREEMENT" CONSISTS OF THE MERCHANT APPLICATION TEKMS AND
CONDITIONS, AND THE RATE. DESCRIPTIONS AND MERCHANT ACKNOWLEDGES RECEIPT OF SAME. MERCHANT WARRANTS THAT THE
INFORMATION PROVIDED ON THE APPLICATION {S COMPLETE AND ACCURATE. MERCHANT AUTHORIZES FNB(O) OR DV TO PROVIDE A CORY OF
THIS APPLICATION TO ANY THIRD PARTY FOR THE SERVICES REQUESTED. MERCHANT. AND ITS SIGNING OFFICER. OWNER/PARTNER,

ALTHORIZE ENBO OR BT OR T8 AGENTS OR ASSIGNS, TO MAKEE FROM TIME TO TIME. ANY BUSINESS AND PERSONAL CREDIT AND OTHER
INQUIRIES

IN WITNESS WHEREOF THE PARTIES HERETO HAVE CAUSEDR THIS AGRELEMENT TO RBE ENECUTED BY THEIR DULY AUTHORIZED
- REPRESENTATIVES EFFFCTIVE ON T DATE SIGNTN OR APPROVIED HY FNAGQ
'ipull : \_‘tu"s LU E ] Principal’s Name (Pleuse Prine): Titke:
.
A Qowretr Atwod MMM g Wity |

Ulome Phane No.: Datg Ay @t Prncipal’s Sac Sec NoL

|- 103 -1 (g
Principals' Home \:Iilr:n” Sote
&2 Tws $38p BLe LSO ' %OU( Laton lﬁ'

Firgt + ek 01 OIAND Name {Please Pout): Tigle Date:
FNBO Sipnarure:

t
L

3’:‘)‘-\87

DT Signature: Name {Plaise Printy: Unle: Date:

DTIHULY D? Drreer Teetmologees, LEC. 1 a regisered (8O- MSP Fivst Nationat Burk of moln. Omaha. NE. 2o




s, Direct
: Technalogy
Innovations

® Direet Technolugy Innovations « 500 W Cypress Creek Road, Sulte 270,Fon Lauderdale Florida
* FNIG v 1820 Dodge Stiwe), Cmana ME » Phene 400.226-2443

MERCHANT APPLICATION

Confidenrial

33309 » Phong 800-724-7000 » Fax 800-707-8914 » www.directtec.com

Businest Legal Name: "MERCHANT® Busingss dba Name,
] =3t
Al tes LLc Lally's Namborger ¥139
Location Address: J Slate: Up;

A} :E??EGLSW k- p il N City:

Lo 1saurg

Practie ma sdal

; st. Lows MmO G3INY
3 / V Fax#; Email

‘ P

w—ren-

173 206¢_ [AH- 8- (1M amq..sdal & aHea-seth. com

Mailing Addregs: {if difterent from location address) Lity: Siate; Zip: Ph #:
200 o). fedetal Highway, SE 1| & |Vota Pafon | FL 3333 L1-341.2200
BUSINESS PROFILE AND ASSUMPTIONS
2ot Leaions Fed Tox O ;wmum VO YoinA (5) LeXAfion AnG Ve'yme 13) busngsz Cpen Dete 1
Y- 334997 20 W \ 2ok
I Average Ticket (S): Highast Ticked (S Avg. Morthty Volume (5 Length of Qwneanio S i " "Mo | Visa § Masiart.ard Corerlly Acaptad? Y Yex O NG
O . B Lok
#of Emgloyess: Owneistup Type' % 0t 4ooow/services tash and caryMo TQuE-Commerce?
) Lic
Tyo2 of Busingss: Type of GootdaServices Soid: {Prasss mctade & cepy ¢ sout (¥ummahnd o)
Fast Foon ;
Previous PIocessor (Preare newes cow o caumvy p S J Butiness Websle Address: '\) l A-
Cora Present C_ 95 % »0prd NoT Present 3 % 1OTAL 100% Saios o Consumer 98 %+ Business 2 % < TOTAL 100% ]
It GNP Choose Orne: Calatog / MOTO / Infomercisr | Rutait Intame) Card Swige 95 %) mptini § % = TOTAL Cavo Preseni%
Appication Tyge: Azl Location - 1+ LOCIOLD MID %. b YOU 0F yOur business ever declared bankrupicy? O YesXNo
'RC-S*\-‘A. (S AN o +
0o you use any iirs panty fufiiment housas? O Yes 0 No 00 vou work wikh any tIT paqies of soMware vendors whn hdvg access 10 cargholder ¢ata’ resm
i1 154, Dleasa pIGwie ) Conlacl st ot ad B paty \afitman| imx,ges, W yers, diease trovedo 2 coniayd iyt of i i DIl wd 2oRwave vendarz who hiava CHSH IO vardhch °
When is the cardholder billed for Qoodslservices'{.&on Grder 3 On Shipmeni Average number of 0gys between orger and shipment?
BakReligne t1n oF Ameciea | Gk l‘:'.’g‘_‘ CLI3 /oo 2 T ]
Nare. Do i S24%-72ma pv.cr“QOS‘ivL:Zé} J25
T By » \‘7' Caniact Teld: smey ACCOuNt A
Nana 327 -T155
T[aae/s‘mnliw - Contact Tal % Ar——tmea 2
Nae: KLOMERM O NS Bogal G39-zoes - Guv !

DISCLOSURE:

Member Bank (Acayirer) taformation; First National Bank of Omana, One First National Center. 162 and Dodge Street, Omaha. NE 68102, Telepnone 403-633-2900

impontant Member Bank (Acquirer) Respansibilities: 1) A Visa Member is the only enfity approved to extend ace
18 responsible for educating Merchants on pertinent Visa Operating Reguiations with which Merchans must comply.
are derived from sefilemenl. 44 A Visa Member must be a princinal {signer) to the Merchant Agreement. 5) The Visa

Marehant

Important Merchant Responsibifities:

Agreement, 3) Maintain fraug and charge

Tha responsibilitias isted above do nol supersede the larms of the Merchant Agreement and are proviged 1o ensure the Marchan!
and that ihe Visa Member (Acauirer) is'the ullimate authanty shauld te Merchant have any problems,

1) Ensures compliance with cardholder data security and slorage requirements. 2
backs below thresholgs 4) Comply with Visa Operating Regutations.

eptance of Visa products directly to a Marchant 2) The Visg Mamber
3) The Visa Member is rasponsible for il funds held in resesve that
Member i fespansible for and mus! provide setiement funds 19 the

} Review and understand the terms of the Merchant

underslands some impartant abligations of each pary

Merchant Name

Pites Lic

Authonized 1

%Y

A 1200 B Federal High

Boca faton Fo, 3343 R Pobert Alynd

DTI LY 07 Direcr Technolugpes, W Tsa veyistered ISQ ASP First National Bunk of Owiaha, {mola, NE 1ol

way, & 1B PrniName: V¥




« Direct Technology inposations » 500 W Cypress Creek Road, Suite 270, Fort Lauderdale, Flanda 33309 » Phone B00:724.7000 » Fax BUO 7078914 » www.difectige.com

RATES LANENGES 0, M3S ‘/'5'/0?‘
RATE DESCRIPTIONS
CARD PRESENT - CNP T8E Monthly Statement Fee r,s_g,amm‘»'oﬁm’i K1
03 Retan £3 Card hot Present B{Restaurznt HPoss Thry Minimum Discount Billing Fee MO B NS
Q1 Retail Fusl O Recurring O Hotal A £ : W !
€ Ratad Supermaket O E-Commerce L Car Renyl . At Fee
: . ncoming Chagecack Fee | 200wt #2
VISA AND MASTERCARD DISCOUNT Relieval Fee F}z&oﬁé&n * 5
Rate 1 % Discount Veice Authorization Fee $0.95 each
Rate 2 % Discount Voice Assigtad $3.95 each
Rate 3 2.95% Discount + $0.10 per item Vaice AVS $2.50 each
Rate 4 3.59% Discount + $0.10 per item + ACH Relum Fee SWtTED £ 5 o
Other e 7 AL 2 NEE % Discount Caplure-Batch Fee g SO i
Web Access - Free for 60 Dayswy,as.prm'wnm {orieg mrm‘s.fé days) A/ / A
Aulhionzahon F e per Viss eng MasterCard _._O__Q.:'_S:_ Teansfer funds will be made tlfrom W& Standard 48 Hour
Non VisaMasterCarg Authon2alions N Qo . the uccaunt st forth {u the enclased O Premium 24 Hour $7.95 Muathly Fee
’ voided check or bank letrer.

NOTE: Review the Terms and Condilions for an early termination fee, stancard fees, terms, and rate descriptions sontgining 8 RewardsWorld Card Fee.

FEES
AMEX 0 New | DISCOVER 0O New | OTHER FEES OTHER FEES

OTHER FEES

If ¥ixisting (Merchant 1) i Faisting tMerchane (D1 ltein en lem
32V TFTELY BNy |
Momhly Fee S_

Discount Razg (%) . ATM/DEBIT O Yes

Fee 3 e e——— Fee 3 Fee $
. - O New — — o
Annual Volume A saup ‘
] e 3 .
Averuge Ticket §__ ] 4 Iten Slem ftem
. Mairtenunce Fee  $5.00
My Frequency 3 Doy
) Transaction Fee  $0.%% - —_—
Merchant Initials: ansaetion Fe Foe S Foe R .
Network Fee Puss Thru w LSS — S Fee N

MERGHANT has indicated above which adoihona) s2Iviees il is requasting. MERCHANT agrees 1hat FNBO and OT1 are not a party lo any agigement for services trom Ihg fllowing companies; Amerncan

Express. Owars Chab. andror Discove! dnd any such agreaments are Suiclly etween MERCHANT ung gach individual company. MERCHANT mus! be appioved By each company and each company may se0d

its teqms and ¢onditions [0 the agdress of MERCHAN f indicaieg herein upon such approval. MERCHANT ag/ees 10 be bourid by such compagy's ier
-

m$ 3nd conditions.
Mercpant Sisnan'/r,v W C Date _Qw ?

PERSONAL GUARANTY: For value taceivad and in consideration of he acceplance of this marchant processing agreemant .
guaraniees e perionnance of the merchanis obligatoRs ynger ths agievment. including but not liMited 10, 1ng paymant of all sums gue Mereunder. 1 the eveal of delagt, e undetsignad hereby
waives Molce of Defaul indemnifies DT) ang FNBO for any and all ainounts due lrom merchant under s agraemen tagether with ai Cosis incurred by OTI anor FNBQ. in connection with Ihe
enforcainant of this guaranly. DTH ang FNBO are relying on this guaian% unuefsigneyn e?teﬁl\g ¥)0 this agreement,

| >~ e D — 13]g 3 Merchant Signature Dare

BY THEIR EXECUTION HEREOF, THE, UNIIRSIGNED PARTIES HEREBY AGRRFE TQ THE TERMS AND CONDUTIONS OF THE DOCUMENTS, ‘)
AGREEMENTS AND RULES WEHICH ARE INCLUDED HEREIN. THE "AGREEMENT" CONSISTS OF THE MERCHANT APPLICATION TERMS AND
CONDITIONS, AND THE RATE DESCRIFTIONS AND MERCHANT ACKNOWLEDGES RECEIPT OF SAME MERCHANT WARRANTS TIHAT THE
INFORMATION PROVIDED ON THE APPLICATION I8 COMPLETE AND ACCURATE. MERCIIANT AUTHORIZES FNBO OR DT TO PROVIDE A COPY OF
THIS APPLICATION TO ANY THIRD PARTY FOR THE SERVICED REQUESTED. MERCIHANT, AND I'fS SIGNING OFFICER: OWNERPARTNER,

AUTHQORIZE FNBQ OR DYL OR IT$ AGENTS OR ASSIGNS. TO MAKE. FROM TIME TO TIME, ANY BUSINESS AND PERSONAL CREDIT AND OTHER
INQUIRIES.

0 and merchani, the undersigned uncondilionally

IN WITNESS WHEREOEF THE PARTIES HERETO HAVE CALSLED THIS AGREEMENT TO RE EXECUTED BY THEHR DULY AUTHORIZED
REPRESENTA IIVES EEFECTIVE ON THE RATE SIGNED OR APPROVED BY FNBL).

MERCHAN PP TIR Y WL G | Pricipal's N3 (Prcar Fowtl; Title:
A
fNorer Aleod MIMIQip heg
Equud Owrership (%) Ilawe Phone No.: Dagg ~F Pt Principal ‘s Soc See Nov:
S - 103180 ‘ —_—
Principaly’ Home Address: | Cliv: Mate Llp;
2] T F3¢p Statz LSO Poca aton FL | Ba4g7
Firsl + ernira 01 Omiibin Nuwne (Please Prat): Tule: Dne:
FNRO Sipgnatuee:
T Signarure: Nane (Pleise Prim): litle; Dane

DTHIOLY 07 Orreer Technologies, LI, is o regisiered INO-MSFE First Nariooal Buitk of Omaha. Omaha, NE. Jofl



«’Fm%@ Direct
! fﬁkchnoiogy ' .
B innovations MERCHANT APPLICATION.

Confidential

» Direet Technology Inanvations # 500 W. Cypress Creek Road, Suite 270,Fort Lauderdale, Fiorida 33303 » Phone 800-724-7000 » Fax 800-707=

8914 & www.direchec.com
» ENIECY @ 1620 D02 Sheat. Cmana ME o Prcoe 600-208.344)

Businest Legal Name: "MERCHANT" Buslness gba Name: B

Al tes LLc | Pally's Hamborger <) Yo
'ﬁ"{“@x L \\'E\( Q antes N o v

(.3(- _i{am Emaik
Q'mule ha sdal :1‘56- 1263 |9SH-N%- 000 ama;dal ¢ ¢ Hevseth, com

Maiting Addrass: (if different Irom location adoress) City: State: Tip: Phx

1200 » . Fedefal Hf\thw&g: SE W B | Pota Palon L CECEY! (ol-347-2200
~ BUSINESS PROFILE AND ASSUMPTIONS

State: Zip:

R NueD MDD |e3o10

vuiev vaim l Phi

0t acukons ol Tae il ] Annyas Sotal Voumn (S} . tacabon Aanayl Vshime (3) Bunnes: Coen (aly
A A4 - 334,997 20 . lzoK

rr'wemgc Ticket (5): Highest Toxel (3. Avg. Monihty Volume {5): tength ol Ownership _q_w MO 1 VIS8 & MastorCard Currenty Acrrptad? W Yex O No

L&y = Lo K
# 0! Empioyees: Dwoership Type: * 0f govus/services cash and caryMQ TOIE-Commerca?
2o Lic
Tyde of Business [ Type 0) GOodS/Servites SOI: (e nckuds 2 oy of saus renimiredghd pisy!
Fast Foon
Prrvigus ProCESSON (vt nasas cacy ot savmsncn p S | Busifezs Websda Addieas: N\ ﬂ
Card Precent 93 % « Dprd Not Prisent 5 %4 TOTAL W00% Seles o Consumer 98 %« Bugingss 2 % = TQTAL 100% ]
ILCNP Choace Dne: Caxalog | MOTO / infomenciai ¢ Retal iernet Card Swige @ gl 5 % = TOTAL Cars Prassat %
Application Tyce: Adel. Location - 1% LOCIOLD MID #. =t you of your b gver deg) krupkcy? O Vs 3 No
Resda urent .
D you use any ira panty williment hauses? O 763 L No Do you work wilh any Third panies or software vendors whto have access 10 cardholder data? Eﬁguo
1t yes, MoRte cvise 3 conac] ) of all (i) parly halfilment noy sas, Ml yies, Siease provkly § Sonluc) s of At it paitios wnd soffwara rsndenz who avo A0%6t 10 cadhdda
‘Aten is INe cardhokier biled (o1 goods/servicas ? I On Order 3 On Shipment Average number of days Detwewn order and smpment?
e
Bak RePUNE n e o F Araerica | Conlsd I_';'.”i,_, DI (O 77 I
Ngmg, -
e, oY Frw-TF2we |Aeer® anlyy 763 125

Tradersuppmet — - B ply Contact Teld: 2y ACCaun! #:
Name' . B3 - TISH
TraderSy=nliar . Comact fel# [ k4
Yo KCOSTRAM A NS Rowgl, G3 Y -2z - GQ¥

DISCLOSURE:

Member Bank {Acquirer) Information: First Nationat Bank of Omanha, One First National Cenler. 16 ang Dodge Streat. Qmaha, NE 68102, Telephone 402.633-2800

Important Member Bank {Acquirer} Responsibilities: 1) A Visa Memmber is the only enlity approved to extand acceptance of Visa products directy 1o a Marchant. 2) The Visa Member
is responsitle for educating Merchants an pertinent Visa Operating Regulations with which Merchants must comply.  3) The Visa Membar is tesponsible for all funds held in reserve that

are defived lrom setiement. 4) A Visa Member must be 9 principal (signer) lo the Merchant Agreement. 5) The Visa Member is resporfsitle lor and must provide settiement funds to the
Merchant.

Important Mecghant Responsibilitles: 1) Ensures compliance with cardholder data security and slorage requirements. 2) Rewiew and understand e terms of the Merchant
Agreesment. 3) Maintain fravd and chargebacks below Sreshcids. 4) Comply with Visa Operating Regulations.

The tesponsibilies listed above %o not supersede the terms of the Marchant Agreement and are provided to ensure the Merchant understands some impofant obligations of each party
and that the Visa Member (Acquirer) i5'[ne ultimate authonity should the Merehant have any problems. :

M,

Merchant Name'_ Aummizemﬂ
Rites Lic By

Awress 1300 1. Federal Highway, s 10 B Print Name: %
Boca_Raton Fo. 3243 Roberd Alrod

DTIIILY 07 Durect Technolugees. LLC is o registered 15O MSP First Nationad Bank of Omaka. Omal, X1 faf2




« Dirsgr Pochnatigy Fnnuvations 8 S00W Cypress Creek Road. Sute 270, Fort Lauderdale. Florida 33309 » Phone 800-724.7000 v Fax 800-707-8914 & www.direclies com

RATES LRENGES O M3sS
RATE DESCRIPTIONS 4
CARD PRESENT CNP && 3 o Monthly Statement Fes r;wm 3
O Retail Q Cord Not Pregent Reslautan 755 Thiy - . -
Minimum Discount Billing Fae pﬁaﬂeﬁm =S
O Reta Fuel {1 Recumng 3 Hote! Amnual F S
£ Relgil Supesmatkal  [1 E-Commerte O Car Rantal | m e:h back F F}BS-OO' -~ £
ncaming Chargeback Fes § .
. pa B0 F2
VISA AND MASTERCARD DISCOUNT Retrieval Fee F}l&ﬂﬁa?n -
Rate 1 % Discount Voice Authorization Fee $0.95 each
Rate 2 % Discount Voice Assisted $3.95 each
Rata 3 2 .96% Discount + $0.10 per item Vaice AVS $2.50 each
Rate 4 3.58% Discount + 50.10 per item ACH Retum Fee e ABROERD o 7
L, /e
Other o7 EAC 12 EWEE. Y Discounl Capture-Balch Fee b2
Web Acoess - Free for 60 Daysﬂvﬂ onth  (viled wﬁsﬁ tdays} A / R
Authonzalion Fee per Visa ang MasterCaid § ___._Q_f;_g_ Transfer funds will be made wo/from WStandard 43 Hour
Non VisasMasterCara Authonzations S __.__C_)&Q the ucvatr et forth in the gncloved D Preaium 24 Hour 57.95 Monthly Fee
voided check or bank lener.

NOTE; Review the Terms and Conditions for an aarly termination fes, standasd fens, terms, and rate descriptions containing a Rewards/World Card Fee.

FEES -‘

LYo

AMEX O New | DISCOVER 0 New| OTHER FEES OTHER FEES OTHER FEES

I Gxistiny, (Yerchan 1D) ' Fxasting Mygrhant 10) fiem hewm lieny
£35S |33FETEY

Monibly Pee S_ L
Discoum Ratg (%a) A I‘M/DEBIT O ves

w

Fee B $ Fee $

O New e — ——an - —_.—

Anoual Voluime $

e I Set Up Fee 3 . .
Averape Ticket §__ T (e e It
Mainenunce Fee $3.00

Pay Frequency 3 ay

Transaction Fee 50,25 T - - o
Marchant Initials; ansaction Fee S

Netwuik Fee Pass Theu Fue 5 ] Fe 3 Fee N

MERCHANT 13 ingicaled above which additional services it is requesting. MERCHANT agrees ther FNBO ang D) atg not a party to any agreement for services trom (e followng Companiss: American
Cxpress, Diners Club. andior Discover and any suth greaments ace siiclly betden MERCHANT and gach individual company. MERCHANT nius) be approved by gach company and each COmPany vy seag
il terms and £onditions (o the X18rass ol MERCHANT indicaled herein upon such approval. MERCHANT agrees 10 be boung Dy Such Compapy's teyms and condivons.
Marchant Siqnatge [ .E& LWL Dare _Q’LLLA, ZO'"
A
PERSONAL GUARANTY: For value receivet and in congigerslion of the geceptance of Ius merchant pracassing agresment hatwen 0 8nd merchant. the undersigned unconditionaily
quaraniees the performance Of the meschanis obligations undar s agreament. including but not limited o, the payment of 3il sums due thersundar. In tha event of defaut, the undersigned hereby
waives Notice of Defaullingemmfies OTI and FNBO lor any ang all amounts Gué from merchant undsr this ag together with all ¢osts incurred by DTI and/ar FNBO. in connection wih the
enforcement of 1tis quaranty DT and FNBO are ratying on this guaranty by the unda«s»g%ayn enlering int (his agreement.
- LA./AH)LD . }% ?q;.—« Merchent Signature Date

BY THEIR EXECLTION HEREQF, THE UNDERSIGNED PARTIES HEREBY AGREE TO THE TERMS AND CONDITIONS OF THE DOCUMEN'TS.
AGREEMENTY AND RULES WHICH ARE INCLUDED HEREIN THE "AGREEMENT™ CONSISTS QOF THE MERCHANT APPLICATION TERMS AND
CONDITTONS, AND THIE RATE DESCRIPTIONS ANID MERCHANT ACKNOWILEDGES RECEIPT OF SAME MERCHANT WARRANTS THAT THE
INFORMATION PROVIDED ON TIE APPLICATION 1S COMPLETE AND ACCURATE MERCHANT AUTHORIZES FNIIO OR DT TO PROVIDE N CORY OF
THIS APPLICATION TO ANY THIRD PARTY FOR THI RVICES REQUESTED, MERCHANT. AND 115 SIGNING OFFICER OWNER/PARTNER,
ALTHORIZE FNBO OR D11, QR ITS AGENTS OR ASSIGNS, TO MAK L FROM TIME TO TIME, ANY BUSINESS AND PERSONAL CREDIT AND OTHER
INQUIRIES

IN WITNESS WIHERFEOF THE PARTIES HERETO HAVE CAUSEO THIS ACGREUMENT T BE EXECUTED BY THEIR DULY AJTHORIZED
REPRESENTATIVES GEFECTIVE ON THE DATE SIGNED OR APPROVED BY FNBO.

(Pri I'pal“\_"is W& | Principuls Namw (Pleuse Frinn: Titte:

Qohrer Atwod ;mw
Hame Phune No.: Daty V"2t Prmcigal's Soc See No:
Sl -0 18 '

Principals’ Jlome Address: v Yt &,

el T 52e6 AL LITO i ﬂa‘\on 35“\87
Fiest + wonré &1 Onahy” Naux {Please Pnim): Tinle: Datu:

FNBO Signature:

D1t Signarrg Name (Please Prn): [itle: Nale:

DTHIULY 07 Lyreet Technologues, LLC. 13 a vegiswered 150- MSP First National Bank of Omelw. Owaha, NE. Jal'l

// /a;"'



g, Lirect
g ﬁhchnotogy
4 innovarions MERCHANT APPLICATION

» Direet Technology lannvytiuns ¢ 500 W Cypeess Creek Road. Suite 270 Fon tauderdate. Florida 33309 » Phone 800-724
® FNRY = 1820 Oadga Slizel. Cmans 1E v Phgne 060-258-2343

Confidential

-7000 » Fax 800.707-8914 » www.directte¢ com

Business Legal Name: "MERCHMANT™ Bualness dba Name:

Aites e EQ\N > Hmeul‘gerS _‘“‘%— 14

Location Address: City:

2730 Gueotulovs  wv. \j =v. Llouwr g MmD L3z

l on 3, v Fax #: Email;

State: 2ip;

[ATn T

Prneite ha sda| BYL Y¥3_[GN-0%-Y Jamasdal € alHa-sedhs, com |

Mailing Addeass: 1 different trom loction adaress) l Chy: Sate; T K

o0 8. Federad H.'&hwag' SE W B _[Poca Palon | PL 33432 (13472200

BUSINESS PROFILE AND ASSUMPTIONS

dotlacalions red Tax D Aias T4 Voumu (3) Lacation Ao VSlumn §3) Aiunsg Opon Dale’
L AM-%24(,9977 (20 W 2.0k,
Average Teel (31 Hghe st Tickst [3). Avq. Monthiy Volume (8], Lengih of Qwngrship :f—" — Mo T Viga & MasterCatd Currantly Accepted? Y Yes O No|
L. = Lo
#of Empioyees: Cwnership Type: % 0l goods/services ¢ash and caryMOTO/E-Commerce?
o LLc
Type of Business: Type of GOOAY/SErVices SaI0: [wese ac.o« oy o row terwmrehovd pemrs
Fast Foon
Pmvious Processar (P wvss touy ol siiement % p .S [ Business Websie Addigas: ¥ \ Q-
m Prsenl 5 %= TOTAL 100% Sales o Congumer 98 % Gusiness 2 % = TOTAL 100%
it CNP Choose One: Carlon  MOTD Finlomercian / Retasl Intamet Cand Swipe @’ imonnt S % 2 TOVAL Cord Present %
Application Type: Aazt Location - 1 LOG/OLD MID #: 4 8 YOU O youf business ever declared dbankruptey? O Yes ﬁ No
‘?\CJP\«.-. e nt
Do you use sy thir party lulfitient housas? (3 Yes O N D0 you work with any Ihird iiries or sofware vendors who have acckss 1o Cargholder data? .{esx’“
M yoe. dlease pisws 4 Contact i gf a3 MY pasty ifment a6, 1yis, Ji0agy crovide 3 CeMACt hs F ol Burd parias and softwars vandors who have K005810 Guhtider d n ¢
'When is the cardholdar billed for goods'services?ROn Odar O On Shipment Average number of days batween order and shipment?
re
Bank Relpgee e oF Beaar oo | Conta . ABR P53 r1ea )
Name V. S2we 7200 |Qeer® ao3vew 763 Tas
Tl e \y Contact [ Toie gomy T Recoon s
Nane . 221 1S9
Trade/S(nnilar . Contaet Tl & Apmmimbe 7
Name: KLOTER M1 'S By Q3N -=2 3 - QYW
DISCLOSURE:

Member Bank (Acqulrar Information; First National Bank of Omana, One First Natonal Center, 13 and Dodge Streat, Omaha, NE 68102, Telephone 402-633-2000

Important Member Bank (Atqguirer) Responsibilities: 1) A Visa Member is the only entity approved to extend acceptance of Visa products directly o » Merchant. 2) The Visa Member
is responsitile for egucaling Merchants on peinenl Visa Operating Regulations with which Merchanis must comply. ) The Visa Member is responsible for all fungs held in reserve that

are denved lrom settement. 4) A Visa Member must be a principal (signer) 16 the Merchani Agreament. 5) The Visa Member is responsible for and must provide settement funds 10 the
Merghant,

important Merchant Responsibilites: 1) Enswres compliance with cardholder data secufity and storage requirements. 2) Review and ynderstand Ine terms of the Meschani
Agreement. 3) Maintain fraud and chargebacks below thresholds. 4) Cemply with Visa Operating Regulations.

The responsibilities listed 2bove do not supersede the terms of the Merchant Agreement and are provided 1o ensure the Merchant undersiands some important abligations of each party
ang that the Visa Member (Acquirer) is Ine ullimate authonity should the Merchant have any prabiess. M
N A

Merchant Name: Authorizea

Rites Lie By _
Addiess A D00 1. Fedefal M Lwaq' ST R Print Name: 1

Boca Laton . B33 Q Pober Pt\ﬂ)(_‘

DTHVLY 07 Lureer Techwologres., LLC. i @ registered 1SO ISP First Nariooal Bank of Omaha, Oniha, NFE. IR




s Direct Fechnotagy [nnavations « 500 W. Cypress Creek Road, Sute 270, Fort Lauderdale, Flonda 33309 « Phone 800-724-7000 » Fax 800-707-8414 « www.dietRec.com

RATES CaenEes ou Mg N/
RATE DESCRIPTIONS

CARD PRESENT NP T8E Manthly Statement Fee Mm # 3
O Retal €3 Cang Not Present X Restavran “RPess T

Minimur Discount Billing Fee b)l&é@’pefnm s
O Rutail Fuel O Recuming CHow P ‘

Annyal Fee
O Relait Supermarket 0 E-Commeice O Car Renial Lo

Inconing Chargebiack Fee M ’d,z o
VISA AND MASTERCARD DISCOUNT Retrieval Fee ,.\}woo'e‘a'cn <5
Rate 1 % Discount Veice Authorization Fee $0.95 each

Rate 2 ' % Discount Vaics Assisted $3.85 each

Rate 3 2.95% Discount + 30,10 per item Voice AVS §2.50 each

Rate 8 4.59% Discount + $0,10 per item ACHReumFee ST # 2 o
Other "7 TAL s BWNET % Discount Capiure-Baich Fee tn SRed /0

Web Access - Frae tor 60 Days rw,S__7_,sifuperﬂ‘ﬁinm (bitted aneﬂﬁe; days) A/ / A
Aulhanzaton Fee per Visa ang MaslerCarg  § __._QQ_Q

Transfer funds will be mudg re/from ”-bund.mi 48 Hour
the ucentns set forth in the enclosed O Premium 24 Haur §7.43 Muathly F“
voided check or bank (ewer.

—
Non Visa/MasterCard Authonzations S Oed

240

NOTE: Review the Temns and Conciﬂoqs for an early termmination fee, standard fees, lemns, and rate descriptions containing a RewardeWorlg Card Fee.

. : FEES
AMEX O New | DISCOVER O New| OTHER FEES OTHER FEES

OTHER FEES
:xisting |Merchant ‘ Fuusting (Merghang ltesn fiein liem
Sa¥esC |ZEFsvsizy | I

Mombhly Fee  §_
Discoum Rare (%a) ATM/DEBIT 0 Yes Fe
e O New

¢

Annual Volunw §
TTTTE ) SetUp Fee $ fem

Average Ticket § . K
. N Mainiengnee Fee 32,00
Pay Frequency 3 Day

Marchant initials:

Transuetion Fee  80.23

Nelwuork Fee Pags Thiy

MERCHANT has inoicaied above which addniongl services it is requesting MERCHANT agreas that rNBO and DT gte nol 3 party 10 any agreement for secvices [rom ing 1ollowing companies: Amencan
£xpress, Diners Club, and/of Discover 8nd Any sugh agreements 3ra sclly betwaen MERCHAMT and 2ach indivigust compoany  MERCHANT must be approved by tich company ang 8ach COmpany may send
WS IR And CONGINCAS 10 Ihe H30ress o MERCHANT indicated herewn upan such agproval. MCRCHANT agrees 1o 08 bound by such cOmpagy's lems § conditions

L Merchant S(gllafg’r' [ﬁi- L;g\-s_ Dare _Qﬂ_!.ﬂ,lq—"

PERSONAL GUARANTY: For value (eceiveg and in consideralion 0! the acceplance of this meschant precessing agreement n OT1, m 8nd merchant, ihe UNGErsIgNEd uncongitionaty
guaraniees the pertormance of the meschants obligalions under tis agreement. inciuding but nat limited Lo, e payment of al sums due thereunder. 1 the event of default, the undersigned heredy
waives Notice of Qatautt indgemnitics DT! and FNBO far any and alt amounts gug from merghant under (s syreemant together with i £o31s Incurmed by OT) andior FNBO, in cannechion wilh the
entorcament of s guaranty. DI and FNBO are relylnq onthis guarant}%e undas»gc)e? \anng int this 39naemenl

— LW/BIIVED — 7

BY THEIR EXECLUTION HEREQF, THE UNDERSIGNED PARTIES HEREBY AGREE TO THE TERMS AND CONNMITIONS OF THE NOCUMENTS,
ACREEMENTS AND RULES WHICH ARE INCLUDED HEREIN, THE "AGREEMENT" CONSISTS OF THE MERCHANT APPLICATION TERMS AND
CONDITIONS, AND THE RATE DESCRIPTIONS AND MERCHANT ACKNOWI_EDGES RECEIPT OF SAME MERCHANT WARRANTS THAT THE
INFORMATION PROVIDED ON THE APPLICATION 1S COMPLETE AND ACCURATI MRRCHANT AUTHORIZES FNBO OR DT1TO PROVIDE A COPY OF
THIS APPLICATION TO ANY TEHIRD PARTY FOR THY SERVICES REQUIESTED. MERCHANT. AN ITS SIGNING OFFICER OWNER/PARTNER,
ALTHORIZE FNBO OR DT DR S AGENTS QR ASSICINSG, TO MART, FROM TIME TO TIME, ANY BUSINESS AND PERSONAL CREDIT AND OTHER
INQUIRIES.

Date

IN WITNESS WHEREOF THE PARTIES HERFTO HAVE CALSED THIS AGREEMENT TO BE EXECUTED BY THEIR DULY AUTHORIZED
REPRESENTATIVES GRFECTIVE ONTHIE DATE SIGNED OR APPROVED BY FNBL.

Privwipal’s Namg (Please Pringy: Tuthe:

1]
Roheer Atrod DrYIg Wiemben |
Hre Phuoe No.. | Datg »¥ e~ i Prncunl s Soc See No.:

Sl -103- 15 } )
Princuaty’ Homw Address; N Siaie W
G2} Tw 532D duatz LSO Peea ot |K

First + e 03 Quialta Naune {Please Paat): Titde:
FNBO Signacure-

JR———

Ot Signatury: Name (Please Pringy Tirle:

DYIIULY 07 Direct Techadogies, 1LLC. 5 o regustered 1SOMSP Fiese Navional Bank of Omwha. Omaha. NE




-Wrb H
™ m% Dirggt

%ﬁ Technology
S Inngyations : MERCHANT APPLICATION

= Dircet Yechnolugy Innovaiions ¢ 500 W. Cypress Craek Road, Suite
* YN & 1620 Soage Smn), Gmang HE «» Prione 4001 128:2843

Confidenrial
270,Fon Laudsrdale, Flonda 33309 » Phone 800-724-7000 » Fax 800-707.8914 « www.directiac.com

Busingss Lagal Name: “MERCHANT" Butingss dba Nama:

Al tes e Lally's l—\amburqer
City: J

Ty
Location Andz:: Tﬁ_umav‘-) -&L\’ D \ State; Zip:
ers A ; |SByrec Ly MDD |e3as
G 3 (’ Fax Email;

Practie ma sdal } 931 -0 |qsu-9i%-0nH |amasdal € aMeaseth, com

Maiting Address: (il different Irom lacation aodress) City: State; Zlp: Ph #:

000 0. Fedegol Wighwiy, S® 01 & [ Boca Puton | FL AMRD 34712200

BUSINESS PROFILE AND ASSUMPTIONS

Culile maig Ph &

300 acomony od Tos 00 Annud: ToU Voume ;s) - Locahon Aony Vhima ($) Ausnasg Open Cale
\ QM -334(,9277 P20 L 20K,
[ Average Ticket (31 Highast Ticket (3). Av). Monthly Volume (3] Lengih of Cwrerstap ':I—v' o~ Mo T Visa EMasterCarg Curently Accapled” 3 Ves O Mo
. L6
#of Emplayees: Cwnership Type: % 0F googs/services ca3h and camyMOTOIE-Commarca?
2o LLc
Tyos of Business. Type of Gooda/3envicas SOId: (Passs niade 3 topy ofyour remimasmd Beky)
Fast Foop
Provious PaCessor (P eive oo o Satmwnt] P -..5 E Busmass We bsite Adrirags, |\) \ A
Carg Prasent € 83 % +0rd Not Presenl $ %=TOTAL 100% Sales 10 Consumer 98 %> Business 2 % = TOTAL 100%
It CNP Choose Ona: Catakog  MOTO / Infomareial | Relail Infertiat Card Swips @- Imprinl 3 % = TOTAL Card Prasent %
Apphicatan Type: Adgl. tacarion - ¢ [QC/OLD MID 9: ¥OU 0f your business ever declared bankrupicy? D Yes % No
AKL.S"LM W e, et
T you use any third party lyifiiment houses? O Yes O Mo

00 you work with any {rig arbas or software VENGOTs Who have CCE36 10 Cargnoer 03183 =21
1 yaz, 2loagy biowde 3 cortact st of ¥ g parties 200 sORwo wdors Who Doy wiioss o cadheidor g T !
("When 15 the cardnolder biled 1or gows'sarvnces?/ﬁ\On Crder 13 On Shipment Average nurmber of days Detween order ang snipment?

it yes, 2Iengh pigvide 3 contact i o A i puly “uifilment housas, -

Bank ReQusn nw L. 0F Rrarica | Conladl I%l'g'r_‘t £ ge‘o'é'é,'m R
Nar, - ) f2v-7200 |Aeer® oo3vyl 763 T2.8 |
Tradeduug: =y - By ’P\‘/ Canlagt Tal®: seae) Account #:

e 375G
Tradeortor . Comaxt ol WEEe T
Nors: KRETERLA B 'S By G39-2z.3 - Gy

DISCLOSURE:
Membsr Bank {Acquirer) Information: First National Bank of Omaha, One First Nationai Canter, 162 and Dodge Sireet. Omaha, NE 68102, Teiephone 402-633

important Member Bank {Acquirer) Responsibilitias: 1) A Visa Member is he only entity approvad la exiend acceplance of Visa products direclly 0 @ Merchant. 2) The Visa Member
s fespansiple for educatng Meschants on pentinent Visa Operating Regulations with

which Merchanis must comply. 3) The Visa Member is respansible for all funds held in resarve that
are derived from sutement. ) A Visa Membes must be a principal {signer) to the Merchant Agreement. 5) The Visa Member 1§ resplnsible for and mus: provide settement funds 1o the
Merchant

-2900

Important Merchant Responsibilities: 1) Ensures sompliance with cardholder data security and starage requirements. 2) Review and understand the lesms of the Merchant
Agreement. ) Maintain fraud and chargebacks befow thresholds. 4) Comply with Visa Operaling Ragulatigns,

The fesponsibilities listed above da not supersede the terms of the Mer¢hant Agreement and are provided to ensure the

Merchant understands some important obhigations of each party
and that the Visa Mombar (Acquirer) is the wllimate authonty sheuld the Merchant have any problems,

Merehant Name' Authonzed Sl |
Aikes 1 ¢ By
AdUIESS A D o0 W) Federali [ kwa"’ LS R F’rit.xtNamet \
Boca fadlon Fo. 3243 D Pober+ P'\mc‘
DTIILLY 07

Direct Technulugpes, LLC. s a registered INO-MSP Fivst National Bank of Qmatia, Omedes, NT Loyl



Yo

o Diceet Teehnalngy Ipauvaaany = 500 W. Cypress Creek Road, Suite 270, Fort Lauderdale, Florids 33309 « Phone 800-724-700C » Fax B00-707.8514 « www.directiec.com

RATES CHENGES O, Mgy !
RATE QESCRIPTIONS #
CARD PRESENT NP TaE ' Manthly Statement Fee r,,swm 3
0 Reit © Cang Not Present B{Resiowani -gbass Thiy - . e
Minimum Discount Biting Fee ,\)m - SS
D Rerail Fuel O Recumng Q Hotel !
) Annual Fee L—
O Retail Supermarket (1 E-Cammerce D Car Rentar
Ingaming Chargeback Fee m §2500-ealfi 20
VISA AND ASTERCARD DISCOUNT Revieval Fee w5Rn # 5
Rate 1 % Discoun Voice Authorization Fee $0.95 sach
Rate 2 % Discount Voice Assisted $3.95 each
Rate 3 2.95% Discount + $0.10 per item veice AVS $2.50 each
Ratg 4 3.59% Discount = 50.10 per item ACH Relum Fee MWEE&’ fao
—tt . , /0
Other ST AL, SEE % Discount Caplure-Batch Fee s )
Web Access - Free for 60 Days o M’“" {biled neﬂ‘ﬁ'x'?; doys) A/ A
Authorizatien Fee ger Visa ano MasterCard  § _...O..é:.g Trausfer funds will be made to/from X:Smndnrd 48 Hour

Non Visp/MasterCars Authozanions s Do

it wecount set forth in the enclosed T Premium 34 Hour 3793 Muoathly Fee

voided check or bank lener.

NOTE: Review the Terms and Conditions for an early termination fee, standard fees, terms, and rate descriptions containing a Rewaras/Worlg Card Fee.

FEES
AMEX O New | DISCOVER O New| OTHER FEES OTHER FEES OTHER FEES
i Exising (Mgrchant 10) T Existing (Merchant 1D) feem ltein liem
¢ 3TCTA33S

Monthly ¥ee  S$_ | _| s
Disgoint R (e) ATM/DEBIT o Y,“ Fee $ o | lee S e P S e

— O New iv—
Annuas) Votume $ — N B
Average Ticker § Set Up Fee $ — hem lem item

o 1 Muinenance Fee $5.00
Pay Frequency 3 Doy . . e e .
N Transuction Fee 50,25 -
Morchant Initials: o $ Fee 3 : S
Nenwork Fee Pass Thiu o —_ | T R — R Y e——

MERCHANT has inarcaied abova which aoditiona) samices 1 16 raquesting. MERCHANT agrees that FNBO and DT! are not a party 1o any agreemant for sarvices trom (hg {ofigwing companses; Amedcan
Zxoress. Dinarg Club. andra Discovet and 3y such dgreements 3re Snctly between MERCHANT 8ng rch individual company  MERCHANT must ba approved by each company and 8ach company may 5end

its lerms and condtions Lo the adcress of MERCHAKT indicated herein upan such approval MERCHANT agrees lo bo bound by such compagy's tefms and congitions.
Marchant Signature . [%_ALL Date _O_Q.LLA_ 07

PERSONAL GUARANTY: Fof valug received and in considaration of the acceplanca of Ihis merchant procassing agragmant ba ,FNBO ang merchant, the undersigned uncongitionally
quaraniees the performance of the merchants GoIigauons ynder this greement. inchuding but nat fimites lo, the payment of 3l sums due thergundar. n ha evism of defaull. ihe udursignea hereoy
waves Nolce of Dglaut mdematies DT and FNBO kor any and &1 smounts Jue trom merchant under this anicement lageter wilh 3l cosis incurred by DT1 andlor FNBO, in cannection with the
anfereament of thrs guaranty. DTI and FNBO ars relying on iis guaranly by the undersignadan enteiing o ihis agresment.
- = LJJorlaD - }%(5 ’776 3 Merchant Sianatune one

BY THEIR EXECLTION HEREQE . THE UNDERSIGNED PARTIES HEREBY AGREX TO THE TERMS AND CONDITIONS OF THIE NOCUMENTS,
AGREEMENTS AND RULES WHICH ARF. INCLUDED HEREIN, THE "AGREEMENT" CONSISTS OF THE MERCHANT APPLICATION TERMS AND
CONOFPIONS, AND THE RATE DESCRIFTIONS AND MERCHANT ACKNOWI,EDGES RECEIPT OF SAME MERCHANT WARRANTS THAT TUHE
INFORMATION PROVIDED ON THE APPLICATION IS COMPLETE AND ACCURATE, MERCHANT AUTHORIZES FNRO OR DTI TO PROVIDE A COPY OF
THIS APPLICATION TO ANY THIRD PARTY FOR THI SERVICES REQUESTED. MERCHANT, AND I'TS SIGNING OFTICER, OWNIER/T'ARTNER,
AUTHORIZE FNBO OR DTE. OR ITS AGENTS OR ASSIGNS. TO MARKE, FROM TIME TO TIME, ANY BUSINESS AND PERSONAL CREDIT AND QTHER
INQUIRIES.

IN WITNESS WIIEREGE THIE PARTIES KERETO HAVE CALSED THIS AGREEMENT TO BE FXECUTED BY THEIR DULY AUTHORIZED
REPRESENTA FIVES EFFECTIVE ON VHE DATE SIGNED OR APPROVED BY FNR()

MMERCHANTAS Prifeire LTI S W& | Prnvipal’s Nome (Pleuse Printi:
oy QAowrer Atwod
Equr Lienne Phune No.. Dute ¥ 01 Prncival’s S0¢ Se¢ \o.:
A1 - 103150 (2

Principals’ Howe Address? |

G e Sses uwe wso | Hora alon B Sy

/f.?/a

First . wand 01 OMAl Naihe (Please Print): Title: Datu:
FNBO Signatuee:

D ¥I Signamre Namw (Please Printy Fider Dalc:

DTIIULY 07 Dirvet Technologies, 1047 is o regastered ISQMSP First Net jonel Rundk af Omelia. Qmaha, NE. Qo2

~



Direct
Technalogy
Jnnovations MERCHANT APPLICATION

¥ Direct Techaolugy Innavations « 500 W. Cypress Creek Road, Suite 270,Fort Lauderdale. Florida 33309 » Phone 800-T24-7000 o Fax 800.707-
= FNBO » 1620 Deage Suwst, Cmana ME = Phoaw 300-200:244)

Confidenrial

8914 « www directtec ¢eom

[Business Lagal Nams: “MERCHANT" Busingss dba Name:
! +F
Rides we Raily's Hamborger 2143
Lotation Addrass: City: \J State: Zip:

S S . Mein AN
| .

Yuiany vanre |

Phacie ma sdal

, | Felan MO (L3Il
Phe 6 36—————‘{“”1 Emait;
6. I7C & |gs-18-1H  Jamasdal € aHeseth. com

Mailing Address; (il different trom location address) City: State: Zip: Ph#:
200 ©. federal Highway, S W & [Boca alon | FL A3 [X347-2200
BUSINESS PROFILE AND ASSUMPTIONS
D v ey e T okal Vo (57 oA Aryarat Vahaon (3] Tirnast Cpon Caie
S v -324 (0,997 20 W {2k
Averaye Ticket (S, Highest Trckel (4). Avj. Manthiy Volure (§). Length of Qwnarshis _‘:",_v- ———Mo T Visa & MasieCaurd Currenlly AZiepiea” W Vs B No|
6. = Lo
% of Employews. Ownaship Type: *» of goodaservices cash and cany/MOTO/E -Commotce?
20 LLc
Tyne of Business: l FY0 Of GO00S/Services SOKT: (Puave ioctaoe 2 cooy of youl erarmhanont peicys
Fast Foop '
Pra Processor (P acur T Business Websie Aggress. N
18I0US (P 84 ( by Of 3 lumemt] p"b | e '\)\ A-
Caro Present (95 % ~Oprd Not Prasent 3 %= TOTAL 100% SaesioConsurer 98 %+ Business 2 % = TOTAL 100% —
1 GNP Choase O Catalog / MOTO /Iniomencial; Relail Inlaret Cara Swie @ ol S5 % = TOTAL Card Prasent %
Appheation Type; AL LOCAlIoN - ¥ LCCIQLD MID &: Y12 YOu Or YOUr husingss ever dexlared bankruplcy? £} YesXNo
Do you use any tmira party lulfliment houses? O Yes O No

Bo yeu wok with any third parhies, Of Software vendors wno ave aceess [ Cordhoider dam? g\*{as Ono ]

ey, pleasa providn A wniect N5) of ai bd Par'is $1U SOIWUR KOS who Nitve ARG 10 cavdholdar day A c_(.e'-\ .‘ \.)f _en
Whan 15 the cardholder biled for goods-'wrwces?,’ﬂ(On Ordet 1 On Shipmeat Average nufmber of days between order ang shipment?

1t yas. pleasa pecvine 3 COMSG hol of o ihrd DAy ATk roLses,
i

amiR“ﬁ"&Ec—-w oF Arcercn | Conad T—?”S_ﬁ y4) ER 063 res 21y T
g e S2v-72me _|QAeer® oo3vy, 763 T2
Trademwppws =y B B \‘{ Contact . Tel® g Account a:

Name: B3IV -15S

Trage/Seor - Contact Tel# Armeinta o

Name: KUCEREQ (M e 'S Boghy GV -wz.3 - Qqw i

DISCLOSURE:
Member Bank {Acquirer) Infarmation; First Natanal Bank of Omaha, One First National Center, 18~ ang Dodge Street, Omana, NE 68102, Telephone 402-§33-2900

Impgrtant Member Bank {Acquirer) Responaibilities: 1) A Visa Member is the only enlity approved t exland acceptance of Visa products direclly to'a Merchant. 2) The Visa Membe:
1 responsible for educating Merchants on pedinent Visa Operating Regulations with which Merchants must comply.  3) The Visa Mamber is responsible for all fnds hetd in reserve that

are derived from seterneat. 4) A Visa Member must be a principal {signer} o the Merchant Agreament. 5) The Visa Member is 1esponsibla for and must provide setiément funds to the
Merchant.

Impoctant Merchant Respansibifities: 1) Ensures compiiance with cardholder data security and storags tequirements. 2) Review and understand e terms of the Merchant
Agreement. 3} Mainlaint frayd and chargebacks below threshoids. 4) Comply with Visa Operaling Regulations.

The responsibiiities listed above do nol supersede the temms of the Merghant Agreement and are provided to ensufe he Merchant ungerstands some imponant obligahons of each party
and that the Visa Membar {Acquirer) is the ultimale authority should the Merchant have any pioblems,

Merchant Name: Authorized 4
Aldes Lic L
Address: \ Jery 1 Federal Hi RWM, S% 10 B Print Nane:
Boca £alon Fr. 3343 _Pobert Alrnd

DTIRILY O Direct Technolugtes, LLC iy o registered INC-MSP First National Bk of Galur. Omaha, NI Tuf?




'

* Direct Technology Iunevanens « 500 W Cypress Creek Roed, Sute 270, Fart Lauderdaie, Flords 33309 » Phone 800-724.7000 » Fax 80).707.8

514w www.difecllgc.com

/'5 47

incoming Chargeback Foa 2500t e

VISA AND MASTERCARD BISCOUNT Retrieval Fee rSHATERh # 5~
Rate 1 % Oiscount Voice Authorization Fag 50.95 aach

Rata 2 % Discount Voice Assistad $3.95 gach

Rate 3 2.95% Discount + $0.10 per item Vaice AVS $2.50 each

Rate 4 359% Discounl + $0.10 per item ACH Retum Fee p SRR £ 2 ©
Qlher "o 7 TA 1 SWEE % Discount Gaptute Balch Fee o L /O

Web Access - Free for 60 Days oo $7.95pertfionth  (oilea

Transfer funds will be made to/from B Srandzrd 48 Yonr

Authotization Fee per Visa and MasterCary $ _._O_L;_S:

—
Non visamasierCarg Authanzanons $....0wS

vaided check or bank lesier.

RATES CHENGES Ol MSS:
RAYE DESCRIPTIONS
CARDPRESENT  CNP T8E : Monthly Statement Fee ,-me 3
o Ooxamopeen  Ewaan g Minimun Oscouni Biing Fee | S2S00981TT0ND e /1S,
O Retail Fuel Q Recuiting £ Molel - <
) Retail Supermarket - 1 E-Commerce D Car Rentat Annual Fee L

=160 davs) A /A

the acconni ser forth in the enclosed D) Peemivm 24 Hour 57.95 Monthly Fee

NOTE: Review ne Terms and Candilions for an early termination fee, standard fees, terms, and rate descriptions contgining a RewardsMorld Card Fee

FEES
AMEX O New | DISCOVER O New] OTHER FEES OTHER FEES OTHER FEES
’ L IF ) isting (Mierchan 1D) 11 Existing (Merchant (DY lion lem hem
< ) 2
LY ERNEVY 3T gy
Monthly Fee  §
Discoum Rate (*e)__ ATM/DEBIT g\\""’ Fee S| FPee S Fee 5 )
New T —
A Vol
Arv\::::e :.::'L ; T e Up Fue b —— lem e fwem
Pay F Da Maingnanve Fee $5.00
ay Frequeney 3 Day ]
T stiemy Fee §0.2% o o - - - -
Merchant initiais: ransaction Fee 3 Fee % Fee S
Network Fee Pags Thry bl R —_—— ] Fee 3 e | Fee S

MEACHANT has indiciniey ab6ve which agdilionas sanices i is 18questing. MERGHANT ye9s that FNBO and DI are not 3 party o
Eapress, Oinera Club, sidior Discover s oy such agreements are suicily between MERCHANT 506 each ndividual company, ME
1S tRNS 3 Conyitions 1o the address of MERCHAN T ndicaied herein upon such agaroval, MERCHANT X7ees 10 06 bourd by §

L_.

uch compapy's :erE\s 0g Conditons
Dare

—n

any 29r9emant for sarvices Irom the (oowing companies: Amencan
RCHANT must ba approved by each company ng ¢ch company may send

073!

Merchent Signature E“i

PERSONAL GUARANTY: For value receved and in consigeration of the gcceptance of this merchant processing agreement by n
quaraniees e perioimance of the imerchants obliganons under s agreement. including but not limited 10, the payment of all sums dua thera
waives Nobce of Defaull widemmifies DTI and FNBO for any gng sl 3mOunis dué o rmerchant under this agreement togelher with all cosls in
entorcement of hus guaranty. DT1 ang FNBO are relying on this guaranty by the umersigr;\ﬁn e?lering into Ihis agreement.
— /AIED — };255 13§ o3 Marchans Signatre

Odts

, FNBO and merchant. the ungersigned unconditionahy
inder. In e event of 98lautt. the undersigned heredy
curred by OT1 andior ENBO, in connection with the

BY THEIR ENECLTION HEREOF. THE UNDERSIGNED PARTIES HIE
AGREEMENTS AND RULES WHICH ARF INCLUDEL HEREIN,
CONDITIONS, AND THE RATE DESCRIPTIONS AND MERCH
INFORMATION PROVIDED ON THT APPLICATION 1S COMI
THIS APPLICATION TO ANY THIRD PARTY [FOR THE
ALTHORIZE PNBO OR DTL OR ITS AGENTS OR ASS
INQUURIES.

ERY AGREE TQ THE TERMS AND CONDITIONS QOF THE DOCUMENTS.

THE "AGREEMENT” CONSISTS OF THE MERCHANT APPLICATION TERMS AND

ANT ACKNOWLEDGES RECEIPT OF SAME. MERCHANT WARRANTS THAT THE

"LETE AND ACCURATE MERCHANT AUTHORIZES FNBO OR DTI TG PROVIDE & COPY ()
SERVICES REQUESTED. MERCHANT. AND [T SIGNING OFFICER, OWNER PARTNER,

GNS. TOMAKE. FROM TIME 10 TIMUE, ANY BUSINESS AND PERSONAL CREDIT AND OTHER

IN WITNESS WHEREUF THE PARTIES HERETO HAVE CAUSED THIS AGREEMENT TO BE EXECUTED RY 71 1G1R DULY AJTHORIZED
o REPRESENTATIVES EFFECTIVE ON THE DATE SIGNED OR APPROVIED RBY FNBO

MERCHANTR] ‘ipul\ws [ Y Principal’s Name (Plense 'nny: Title:
L3
fohrer Alwod MIgig_Witedsen |
Equily Ownership (o) tHne Phone No.: Dane ARt Prncipel’ s Noe See Nov:
S| 103 - 15 ip '
Frnuipals’ Home Address; | “qty: Nye Ly
Gl W STep Sz L0 ‘BOCA Lakon FL IX9E 7
Furst + ot UF QM Natne tPlease Print): Tige D
FNBQ Signawrce:
DT Segnuture. Name (Please Primy Fitle: Date:

DT1IULY 7 Drreet Technologies, LLC. 13 a regisiered 1SONSP Forst Navional Bank of Omichiet. Omaha. NE.




R, Direct

L
: j Tachnolagy
. - .
B innovations MERCHANT APPLICATION
« Direet Technolugy ¥anuvatiuns » S0 W, Cypress Creck Road, Suite 270,Font Laudardale. Flarida 33309 » Phone 800.7
* YNIK) & 1820 Qivgge Shicst CMans M & Phone 000-233-2443

Confidenilal

24-7000 o Fax B00-707-8914 « www.dicectiec.com

Business Legal Name: "MERCMANT™ Businasa dba Name;
| . M
Aides LiLc . Lally's Hamborgers LYY
Location Address: \J State: Zip:

L7760 (st FrallSSANYT Ty
m M ) JENVA NV ES MmO éZ(Zé,

Ph g 3, v Fax i Email:
Praeie ma sdal 38¢-$%83  GH-7%- iy amasdal € aleaseth, com

[RTTTTR—

Maiking Address: (il different from location address) \ Cly: State: Zip: Ph#:

200 . Fedesol Hz‘ghm«{ SO N B Boca Pafony | FL AMRD Bl-347-2200
BUSINESS PROFILE AND ASSUMPTIONS

A9 Lxcations Fed T2ai0 Ranpy Tt Vouima {$) Location Ansnal ¥oume () Rusams Open Daie
A G4-334¢,925-7 P20 { 2.0«

Aversge Tickel {S). Hghest Ticket {3); Avg. Mantiy Volume (3). Length of Ownerhip q_w — Mo | Visa b MasterCard Cumanty Acteping? Ve TR
N T3 Lo

# 0! Employees: Cwnerghip Typa: % of goodsiservices cash and CamyMOTOME -Commetee?

) Lic
Tyoe of Business Type of Goods/Services SOM: (Pusie mtate ey X your sohimirennd polcy)
Fast Foop |
Previous PrOCRSSOr (Pmare va 100 <l yatimae] Busingss Website Addices. .
CTE 1 o,

Card Presant € 85 % + Ourd Nol Prezent S %= TOTAL 100% Sales to Consumer 98 %+ Busmess 2 % a1OTALI00%

If CNP Chaose Ong' Cataiog £ MOTO / Inforercial * Retoi Intemet Card Swips 95 %) Impring 5 % = TOTAL Carg Prusont %

Appigton Tyge. Adel. Locangn « 17 LOCOLD MID = YOU Of YOu! busINgSS @ver declarerf banknugicy? O Yes XNo

-RL:-“-M. wrent

0o you usn any thra pany Tufiiment houses? O 7e5 L No Do y0u work with any fherd panics or soltware venoors who have Xcass (o cardholder data? ?\Y?‘s ONo

I yes. plez prvins 9 drtact st ol al ind gty "Wifdmont Nouses yns. vleaze provwas 3 aoiact kst of sl BWa parlios wid zobwary 0% Whir Ry widosw la CGNII Ualy g C-(. en -* ur -Q,

When is the cardhoiger bilied for gmdsiselv-ces?.ﬁ)n Grdet 33 On Shipmen) Averdge number of days between order and shipment?

] | Contact Tel g A -
szﬂ‘ﬁ"g.\.w oF Armcriea | Con T RRBE  ©6LY /Mo 29
o, o S2v~T200 |Qeer® an3ves 263 Tas

Traderoupper  — - Sep p \‘/ Contact To# Keved Aocoun! &:

Name _ 37 - T55

TradasSynnor - Contact Tet & ALrmne * .

ame: KOOTER M 'S ooty G371-2-2.3 - GV
DISCLOSURE:

Member Bank {Acquirer) Information; First National Bank of Omaha, One First National Center, 16+ and Dodge Street, Omaha, NE 68102. Telephona 402-633.2900

Important Membar Bank {Acquicer) Responsibjlities; 1) A Visa Member is iha only enlity appreved to extend acceplance of Visa products divectly to a Merchant. 2) The Visa Member
is responsible for egucating Merghanls an perlinen] Visa Operating Regulations with which Merchants mus! comply. - 3} The Visa Mombar is responsible for all lunds held in reserve than

are denved from setyement. 4) A Vise Member mus! be a principzl {signer) 1o the Merchant Agreement. 5) The Visa Member is respongiie for and must provide setdement funds 1o the
Merchant

Important Merchant Responsibilities: 1) Ensures compliance with ¢ardholder data security and storaga requirements, 2) Review and understand Ihe terms of the Mercnant
Agreemant. 3) Maintain lraud and chargebacks below threshoids. 4) Comply with Visa Operating Reguiations.

The responsibilties listed above do not supersede the terms of the Merehant Agreement and are proviced to ensure the Merchant understands some smpartant obligahons of each party
and that (he Visa Member (Acquirer} is the ultimate authority should the Merghant have any problems,

.0\
Merchant Name Aulhorized
Aites Lic "a\l-‘m‘ﬂ

Address 1300 1. Federal H kwm,,, SE IR PriotName. % Y
Boca £aten Fu. 32432 Roberd Alrnd

DTIRILY 07 Lirect Technologtes. LLC iy a regustcred 15O MSP Eust Netiona] Btk o Omaha. (ha, NE. L)




e

i

« Direct Technolagy Innavatinny = 500 W, Cyprass Creek Road, Suite 270, Fort Lauderdale, Flonda 33309 « Phang 800-724-7000 « Fax B00-707:8514 » wwviw.direchiec.com

RAYES LHENMGES O M_s_s,_j/rf/c?f
RATE DESCRIPTIONS $
CARD PRESENT  CNP T&E Monthly Statement Fee r.}wm 3
O Retai . 8 Cord Not Presen BlRestaurant W Pass Th Minimum Discount Billing Fee Mm&uﬁm'Th =l A
1 Retail Fugl 0 Recuring 7 Hotel ‘
. Annual Fee L~
O Retal Supermarket O E.Commerce [ Car Rental ) :
incorting Chargeback Fee 25,0002l 2o
VISA AND MASTERCARD DISGOUNT Rotrieval Fee ,.yéz(m’a’cn *4
Rate 1 % Discount Voice Aulhorization Fea $0.95 each
Rate 2 % Discount Voice Assistag $3.95 each
Rate 3 2 95% Discount + $0.10 per item Voice AVS $2.50 each
Rate d 3.59% Discount + 50,10 per ifem ACH Retum Fee M fro
J— - , Balch F , /O
Other ~ZTarT EAL 12 SNES %, Discount Capture-Batch Fee m S )
Web Access - Free for 60 Days ~ $1.95perTidnh  (pikd T 60 dars) AJ /A
Authonizaton Fee per Visa and MasterCand  $ _._QQ; Teansfer funds witl be made to/from E'Standard 48 tlour
Non Visa/MasierCard Authonzations S_.. Owel the uccaunt set forih in the enclased T Premium 24 Hour $7.95 Vioat Wy Fee
voided check or hank lesigr,

NOTE: Review the Terms and Conditions for an early termination faa, standard fees, tarms, and rate descriptions containing a Rawards/Wenld Card Fee.

FEES
AMEX (J New | DISCOVER O New| OTHER FEES OTHER FEES OTHER FEES
If Existing tMerchant ID) 1 Eaistinge (Murehgot (D) liem Trem liem
O ! M
32¢0 ¥ af2. 333978297
Monihly Fee  S_ ]
Discount Rase (%a) ATM/DEBIT D Yey Fee Yoo lFee N Fee N
L O New ——— —
Annua} Vohnne § _ U
Avesage Tickat S Serlp Fee s tom Hwm i
T T Maintenance Fee 35.00

Pay Froquency 3 Day B ] . o ) _ . )
Merchant inltiats: Fransaction Fee  $0.23 o K ) . ]

| Network Fee Pass Thru i L St | Tee S

MERCHANT hag indicaied 300ve which 3dditonal services It s requasting. MERCHANT agraes ihal FINBO and DTI ate 000 3 paty (0 8ny syreement for servicas from the fotlowang companies. American
tapress, Diners Siyd, an0/gr Discoves and wny sLeh agreements are stnclly betwesn MERCHAN T and aach Indlvidual compeny. MERCHANT mys! bg approved by each company 3¢ each company may sand
its Werms and condnions (0 the aadress of MERCHANT indicated h2rein upan such Aporovsl. MERCHANT agiges 1o be bound by such com,

y's terms and condiions,.
Warant Sgnsue g-tq; Lt o Vs 1A f07

B

ﬁ =t

PERSONAL GUARANTY: For value receiveq and in conskierslon of the acceptance of this merchant procassing agresment betwebn D11, Q an merchant ihe undersigned uncondiltionally
guarankeas tha performance of the merchants obligakons under s agreement. inctuding dut ot liitad lo, the paymant of all sums oye thereynder In iNe event of delault, the undersignes hergdy
waves Notice of Defaull ingemniiies 571 ang FNBO lor any ano 3l amounis due iom merchani unaar this agreement (ogener with &t cos1s Incu£ad by OTI andior FNBO, in connection with tne
enlprcement of tis guaranty. OT1 and FNBO are ralying on this quaranty b% tha undersigneddn eqiering into this sgreement,

l - &/A[UQD e “113 & 3 Merchant Sip Date

8Y THEIR EXECUTION HEREDF, THE L'NDERSIGNED PARTES HEREBY ACGREE TO THE TERMS AND CONDITIONS OF THE DOCUMENTS,
AGREEMENTS AND RULFES WHICH ARE INCLUDED HEREIN, THE "AGREEMENT" CONSISTS OF THE MERCHANT APPLICATION TERMS AND
CONDITIONS, AND THE RATE NDESCRIPTIDNS AND MERCHANT ACKNOWLEDGES RECEIPT OF SAME. MERCHANT WARRANTS THAT THE
INEGRMATION PROVIDED ON THE APPLICATION 1S COMPLETE AND ACCURATE MERCHANT AUTHORIZES FNBQ OR DTHTO PROVIDE A COPY OF
LHIS APPLICATION TO ANY THIRD PARTY FOR THE STRVICES REQUESTED. MERCHANT, AND) TS SIGNING OFFICER. QWNERPARTNER,

AUTHORIZF, FNBO OR NT1. OR I'TS AGENTS OR ASSIGNS, T MAKE. FROM VIME TO TIME, ANY BUSINESS AND PERSONAL CREDIT AND OTIHER
INQUIRIES.

IN WITNESS WHEREOF THE PARTIES HERETO HAVE CALUSED TIIS AGREEMENT TO RE EXECUTED BY THEIR DUL Y AUTHORIZED
REPRESENTATIVES EFFKCTIVE ON VHE DATE SIGNEL OR APPROVED BY FNBO

MERCHAN inhllﬂ\.Tk‘,ﬁ L\ & | Principal’s Name {Please P

oy AtRodd paboan |
Bquid; Ownership (Y): Howe Phone Nou Darg ~rv-we- Frmewn!’s Soc See Noo:

Ao - 103 -1 e '
Primcipuls’ Home Addruss; | Cas: Stute Zip:
) Taw S3ep dunme L0 Puq Paton 3ZNET7
First - wana 1 Qmaba Nawne (Pleaxe Pont): Tirle: Dale:
TNRO Signature:
DT Signature ’ Name (Please Princd: Unle Date:
J

DTHIULY 07 Dareet Teehuologies, 11C. 13 a regisered INQ:MSP First National Bank of Omalisr. aha. NE. Tafd




M, Direct

% ﬁ Technology
#H Innovations MERCHANT APPLICATION

¢ Dircet Techaulugy Innnvations ¢ 500 W. Cypress Crask Road. Suite 270.Fon Lauderdale. Fiorids 33309 « Phone B00.724-7000 » Fax 800-707-
= FNIG ¢ 1620 Do3gu Shwel, Gmshy HE » @i HOG-Y08:2443

Confidential

8314 & www.dectiec.com

[_Busmess Legai Name: "MERCHANT" Businyss dba Name:

Aites Lic Laily's L\QMburgeas :#57/4/5/

Locauen Address: City:

/e Nenested
lg’ojz:/‘fm C \J B’mﬁ,ama@ MmO 16314

Guren amin Ph X Fax B Email:
3y
Pracite ma »0dal | OYS™ &3 1q9-13-UM |amasdal € aHe-sedh, com

Mailing Adaress: (if different from tocation address) City: State: 2p: Pn K
1200 w . federal Hi&hwa'\.g; SE N K| Boca Pulon (® 33432 e l-347-2200
BUSINESS PROFILE AND ASSUMPTIONS

Aot scabons rod Tov O Aomu Tl Voima 5

State: [43

Loealion Asntid Vahme (3) [uziress Open Osly

\ GM - 334,997 20 2ok D00

Tmme TR Highest Teckat (5L Avg. Manihly Voluma (%) Length of Ownarship _-_"_\'y Mo V182 & MasterCard Cuitenlly Acrepted? M Yes ONo
Loy 2= Lo

# of Empioyees. Cwnership Type: % of goods/services cash and camyMOTO/E Commerce?

2o Lo
Ty of Busiess: -
Fast Foop

Previous Protessor [Piarc woade wty of vomnend % p ‘:> I Businass Wabsité Address:

Type of Goods/Services Sok): (P16 mchise a cony of out 1emvIeinG peis)

Mla

99 %+ Business 2 % < JOTAL 100%

Cord Prasent C 95 % «Cro Not Prgsent 5 %= TOTAL 100% Sales (o Consurer
GNP Choose Ong: Calakag / MOTO / Infomerciai / Ralail Internet

Card Swipe @ Impring 5 % = TOTAL Card Present %
fer3% YOu Or yoUT bugingss ever deciared bankupley? O ch)(Nn

Application Type. Agdl Location ~ 1 LOCOLD MID #.

-R(-S“w_,. Ur ety

00 you use any thid party tuflilment houses? L) Tes O No

Do you work wilh any third panies o Software vendors wio have ACCESS 10 cardolder data? q\‘ras Do
I e, Dheass prowde 3 <oniact 48t of i third paly Sf8mant mousss.
a2

W yes, sloasy provadn @ contact kst of ak traig $81uns 2 SoMva 9 vandoIs who have witess to cadhchl data ﬂ C-C. eNn -* V.4 Qr
wnen s the caranoiger bilked for gooosiservrcesvl(On Cider § On Shipment Avarage number of days between order and Stupmen?

Bmkﬂeﬂpfg_‘w oF Reaeriea | Conad 3 ”ﬂge HO(",.S /O 11—7""

St
Name, R

= JReer T oo3yy/ 263 T2
Tatersupprer = - By ply Contact :

Actount #: ‘
Name:

Trade/Synntar . Contaci

vore, KLOSTEAM RS Ragny Q37 -22 - G Q¥
DISCLOSURE:

Member Bank (Acquirer} Infocmation:  First Nabonal Bank of Omana, One First National Center, 16» and Dodge Street, Omana, NE 66102, Telephane 402.633-2900

important Member Bank (Acquirer) Responsibilitles: 1) A Visa Member is the only entity approved to extend acceplance of Visa products directly to 4 Merchant. 2) The Viss Membes
is responsible for equcating Merchants on pertnent Visa Operating Regutations with which Merchants must comply. 3) The Visa Member is responsivle for all funds held in reserve that

are darived from settement. 4) A Visa Member must be 3 principal {S1gner) to the Merchant Agreement. 5} Tne Visa Member is responsible for and musi provide settement fungds to the
Marchant.

important Merchant Responsibilities: 1) Ensures compliance with cardholder data Security and slorage requirements. 2) Review and understand the lerms of the Merchant
Agreement. 3) Maintain fraud and chargebacks below threstiolds, 4) Comply with Visa Operating Regulations.

The responsibiities isted above do nat supersede ihe terms of the Merchant Agreement and are provided o ensure he Merchant understands some important obligations of each party
#nd that the Visa Member {Acquirer) 15 the ulimate guthority should the Merchant have any probems,

Merchant Name Avthonized
Aites Lie, By {

Aadiess\300 O Federal Hghway, s 1 8 PrintName: .\ 1 .
Boca faton Fo. 33433 Pobert A\md

DTHIULY 07 Lhrect Technologies. LLC. i a regstered 1SO-MSP First Navional Bavk of Omahe, O, NE




LYo

¢ Direct Fechmology Innovatines « 500 W Cypress Creek Road, Suite 270, Fort Laudecdale, Flonds 33309  Phone 800:724-7000 » Fax 800-707-8911 » www.diccctiec.com

———

RATES CNENMECE 0, M $S ’/rj/air'f
RATE DESCRIPTIONS ]
GARDPRESENT GNP TaE Manthly Statament Fee r}}ﬁ&geﬁr?&;m 3 '
O Retal 0 Caro Not Present &l Restaurant & Pass Thry M . -
inimum Discount Billing Fee b)ﬁom W
O Relai Fuet O Recumng 0 Hotet Annual F R
D) Retail Suparmarkat O €-Commerce O Car Remal gl Fea "}95-00' =
Incoming Chargepack Fee 4 ST €2 o
VISA AND MASTERCARD DISCOUNT : Relrievl Fee RSIEOTERCh 4~
Rate 1 % Discount Voice Authorization Fee $0.95 aach
Rate 2 % Discount Vaice Assisted $3.95 each
Rate 3 2.95% Discount + $0.10 per item Voice AVS §2.50 each
Rate 4 3.59% Discount + $0.10 per item ACH Ralum Fee reSEEh 2 o
—— . ey . SO
Other "o aA=7 A M BET % Discount Capture-Batch Fee ~™ ¢

Web Access - Free for 60 Days v $7.95perfonth  foilea awertiii0 days) A /A
Aulnonzalion Fee per Visd and MasterCais § _,_QQ_S_:

Transfer fundyx will be made to/from M Stnndurd 38 Hour

Non Viga/MpsierCarg Auhonzations § D% 'S- ilie ecount vet forth in the enclosed 3 Premium 24 Hour §7.95 Vontiily Fee
L woided check or hanb ferter. ’
NOTE: Review Ihe Terms and Conditions for an early tormmation fee, standard fees, tarms, and rate descripons ctontdining a Rewards/Morld Card Fee
FEES
AMEX O New | DISCOVER O New | OTHER FEES OTHER FEES OTHER FEES

E’EB'W"}D) ‘#gugng)rrignn,él% , i ) hem hew em

Mombly Fee  $_
Discount Rare (%) ATM/DEBIT O Yes

. ON Fee S Fee S fer s _
New —— ———— —_—

Annual Volume $ .
Averape Ticket §_ i SétUp Fee S' — lwm lem e

Maintenance Fee $3.00
Pay Froquency 3 Day . o . .

. Fransaction Fee  $0.23 —_— -

Marchant Initials;: oo : Fe . . .

Network Fee Pass Thru o [T — N Fos S

MERCHANT has indicated abowe which additional sanvices it & requesting MERCHANT Itoas That FNBO ang OT1 30 not a party 1o any agreemont Of arvices from the Intowing Companies: Amencan
Express, Oinrs Club. ang/or Discaver and any such Agreements arg striclly betwaan MERCHANT andt ¢ach individuat company. MERCHANT must be approved by each company and 8ach company May send

ilg \rems 3nd condilons to the Jddrace at MERCHANT ingicated herein upon such aaproval. MERCHANT a1/8e5 10 be bowitd Dy $uch company’s terms ang conditions. .
Merchant Slgnu:,re o L€ Daw _Q‘_(J"A_[ 07

PERSONAL GUARANTY; for valug received and in consideration of he acceplanca of this merchan processing agreomant detwebn D11 FNBO and merchan, the ungersigned uncondilionaly

guaraniees Ine peormance af he merchanis obligations under his agraament. including but not limited 10, the payment of all sums due Margundar. In he event of detaull. IS undersignad herety
waives Note ot Outault indemnifies DTI and FNBO tor any and alt amounts dus from merchant unger mis JQreemant togather wilh 3l cos1s incurred by OTI andior FNBOQ, in connaction with the
entorcement of this guaranty. DT and FNBO are relying on (his quaranty b e undersign_eyn entering vio Ihis agreament.
i — [AINED — /YYB “ ‘??d i Mecchant Signature Date

BY THEIR EXECLTION HEREOF. THE UNDERSIGNED PARTIES HEREBY AGREE 10 THE TERMS AND CONDITIONS OF THE DOCUMENTS. ‘I
AGREEMENTS AND RULES WHICH ARE INCLUDED HEREIN. THE "AGREEMENT" CONSISTS OF THE MERCHANT APPLICATION TERMS AND
CONDITIONS, AND THIE RATF, DESCRIPTIONS AND MERCHANT ACKNOWILEDGES RECEIPT OF SAME MERCHANT WARRANTS THAT THE
INFORMATINN PROVIDED ON TIE APPLICATION IS COMPLETE AND ACCURATE MERCI [ANT AUTHORIZES FNBO OR T TO PROVIDE A COPY OF
THIS APELICATION TQ ANY THIRD PARTY FOR THE SERVICES REQUESTED, MERCHANT, AND I'TS SIGNING OFFICER: QWNERPARTNER,

AUTHORIZE FNIRO QR DT OR IT5 AGENTS OR ASSIGNS. VO MAKE FROM TIME TO TIME. ANY BUSINESS AND PERSONAL CREDIT AND OTHER

INQUIRIES

IN WITNESS WIHEREOF THE PARTIES HERETO HAVE CALSED THIS AGRFEMENT TO BE EXECUTED DY THEIR DULY AUTHORIZED
REPRESENTATIVES EFFECTIVE ON THE DATE SIGNED OR APPROVED 8Y FNRO

MFRCHANTY g {Pry "VUI’R\:r(E$ L.Lc Principal’s Nawne (Plese P'rinsg: Tigle:
) .
Equity Ownership LA {ioine Phane Na.: Dore -r'u-an

Prngmpl®s Sye 5¢¢ N9,
Nol-103-1€1 {p
Prevcipals’ Home Address: Ny Stale Lip
G2l Tw 5326 Suwe LSO Paton 33487
Firgt - wuna ut Omaha Numne (Please Prom): Tule: Dowe:
ENBC Signature:
E"l ] Sngnulurc: Namw (Pleyse Proy): fitle: Dage:
DTHULY n7 Direet lechuotogios, LU is u registered 1SQ-AISI? First Netional Runk of Omaba. Omaha. NE. o2



Wi, Direct

g ﬁ Technalogy

B Innovations MERCHANT APPLICATION

# Direct Techaolugy Innovations » 500 W, Cypress Creek Road, Suile 270 Fort Lauderdale, Florida 33309 » Phona 800.7
= FNIBQ # 1620 Dodga Stiwst, Gmahs BE » Phane 800. 2)g-2413

Conlidenrial

24-7000 » Fax 800-707-8814 » www.directiec com
L]

Buainess Legal Name: “MERCHANT" Busingss dba Name;

At tes LiLc Raily's Namborgers )¢

Location Address:

- City: J Sne; Zip:
199 So e Camd el DerbR / |

Pn s C,{ S/ Fax ¥ Email:
Dnace Ma 504 | ¥65-0¢SY lqm-us-tid  lamasdal € ala-seth, wm

Mailing Address: {if difterent irom jocation address} - City: State: Zip: Ph #;
1200 ©. fedeta) Highway, ¥ 1| & _|Bota Bulon | FL 3M32
BUSINESS PROFILE AND ASSUMPTIONS

AANUALTAL3) Vokena iS) Latabon Anniar Vel (3]

\ Q9-3340,9277 120 i 20k

["Acerage Ticket (57 Highest Ticket {3 Avg. Monthly Velurne {3); Langth of Owaership __q_‘{v JE ™
) Lo ¥

# of Employees: Cwinesship Typa:

) Lic
Type of Bugwipss’
Fast Foon

Przviaus PrOcessor {Puns ncuce ray ot smeeay p :

LU o

¥ (ol-347-2200

¥ of Lacationg. red Ta1 i) Buwreaz Cpen Uan

Visa & MasierCard Cusrenlty Acnepmo’)d Yes {7 No

% of goode/services $ash 300 CamyMO TOE Cornmerca?

Tyw 0 GOOUSISAIVICEs SOKI: (Pasve rctedi 3 tipy olar rewmrolor peleys

T Businezs Websie Address: R
o ) 1 . 2 433 M\Q_
Card Present C 95 % +Ugrd Not Prasanl 5 %= TOTAL 100% Sales lo Consumer 98 %+ Buginess 2 % = TOTAL {00%

It CNP Chonge One- Cakalog ! MC T2 infomertial / Ratat Infame) Cars Swipe @ gt 5 % = TOTALCarg Pesen &
Application Type: Adzl Location - 1v LOC/OLDMID & L
RL& -\«... urant

Lo yay 1&¢ any thira party kifiiment housas? O Yes 3 No

Ayes, PICAsH provida 3 conncl §531 0r At 4y parly ‘ulfilment -vxtu: 10yars, Poasis ptyvads & Contact hst ol o iy palies 310 ORWaI wixdEs Who havo ovs 10 CadRCKIer 0Al2 Q C.C e,.\ * ur 'Q._
Whan 15 the caidnolder billed for gow#sarvvces?,!(On Ondet O On Shipment Average numuer of days between order and shipment?

[t vou or Your busness ever declared bankrupity? D) Yeg xNo

Do yeu work with any Inira panies of $6lware vEnoors who have aceess t0 carchoider data? Wcs ONe

Bank R avn 0F Rmeesiesa | Contad : . 0637/ 2 4 ~ I

TR Nt e
Name. "

Becr® ool 7¢3 T8

Trau;:uu et - Contaet : Accouny ¢
b L-3wp ply

Name:

Trade/Summiar ~ . Cotact

Name:  MLCRE A P 'S, B G3V1-=22 3 - Gu¥i
DISCLOSURE:

Mamber Bank {Acquirar) Information; First National Bank of Omana. Ona First National Center, 16" and Dodge Street, Omaha, NE 681072, Telephone 402-633-2900

impontant Member Bank (Acquirer) Responsibilitias: 1) A Visa Member is the only enfly approved W exlend acceptance of Visa products directly to a Merchant. 2) The Visa Member
15 responsible for egucaling Merchants on pertinent Visa Oparaling Regulaions with wiuch Merchants must comgly.  3) The Visa Mesnber is responsible for all tunds hela i reserve that

are dedved liom settlement. 4) A Visa Member must be a pncipal {signer) to the Merchant Agreament. 2} The Visa Member is respansible far and must provide setement funds 1o the
Merchant.

Mg -

Important Merghani Responsibilities: 1) Ensures compliance with cardnolder dala security and storage requirements. 2) Review and uncerstand the terms of the Marchant
Agreemenl. 3) Maintain fraud and chargebacks below threshoids. 4) Comply with Visa Operating Ragulatigns.

The rasponsibilities listed above do not supersede the terms of the Merchant Agreement and are provided to ensure the Merci

hanl understands some important obligations of each party
and that the Visa Member (Acquirer) 1S the ultimate authority should the Merchant have any problems.

Merchant Name. Authorized
Pites Lic By
Audess \ 300 W, Fedefal Hw hwayy, %€ 1B Print Name: ¥

Boca Laton, Fo. 3435 Pobert Alrod

DTUILLY 07 Direer Techmoletios, L1 (5 « registeved ISO-XISP First Nationol Bentk of Ol Omala, NE.




* Direct Technalogy Innavaimns » 500 W Cypress Creak Road, Sute 270, Fort Lauderdale, Flonda 33309 « Phone BD0:724.7000 « Fax §00.707-8514 » www.diteciiuc.com

RATES CHENGES Qu  Mgs

RATE DESCRIFTIONS

CARD PRESENT GNP TaE Monthly Statement Fee r’w'h # 3

O Retat O Card Mot Prasent RBlRestaurant Pass Thy

Minimum Discount Billing Fea month g ﬁ)gs
2 Retail Fyg) 3 Recuming 0O Hotei 9

A
O Retal Supermakei T E-Commerce O Cat Renta nnue! Fee s

tncoming Chargenack P $25,06<aH 2o
VISA AND MASTERCARD DISCOUNT Revieval Fee AT Tach A 5~
Rate 1 % Discount " Voice Authorizaton Fes $0.95 each

Rate 2 % Discount Vaige Assisted $3.95 each
Rate 3 2 .95% Discount + $0.10 per item Vaice AVS $2.50 each

Rale 4 3.59% Discount + 50.10 per item ACH Retm Fee e SAOTE £ 0 @
" Other v T EAL A EWNES Y, Discount Capture-Batch Fee  Sppu /0

Wb Acuess - Fes or 60 Oays SL.95pertonth (ued akarfiei60 cavs) A /)
Authonzalion Fee per Vi and MasterCara § _,_QQ_{

=3 Teausfer funds will be made w/from B Standard 48 Hour
[P0 the aeeant sef forth in the encloved O Premium 24 Hour $7.95 Moathly Fee
voided chieck or bank letter,

NOTE: Review the Terms and Conditions tor an early termination fee. standard lees, terms, and rate descriptions containing 2 Rewards/World Card Fee.

Non VisayMastarCarg Authanzations 5 &)

FEES
AMEX O New | DISCOVER [0 New| OTHER FEES OTHER FEES OTHER FEES

I Exixtiog t Merchang 1D) I Exasting (Merchant 1D) ften liem Htem
$Z115758Y |33ZSFLINS
Monthly fee S e

Discount Rate {%)_ ATM/DEBIT g Yes
- 0O New

Fee e} Pee

Anneal Volunw ¥
. —lsaupfee S|, o

Average Ticket § _ A

Maintenance Fee $3.00

Pay Frequency 3 Day

L Transaction Fee  $0.23
Marehant Initials:

Network Fee Pass Thru Fee . Fee

MERCHANT ngs ingicaied above which adgitionat services it is requesting. MERCHANT agrees that FNBO ang OTI sre not 2 party © any sgreement 107 Survicas from the lollowing ¢ompaniss: Amencan
Exprass, Dinars Club, andior Dissover and iny such agreements are suiclly detweyn MERCHANT and 2ach individud company. MERCHANT must be approved by each COMPany And £ach company May send
its arms and condeions 1o the uress of MERCHANT ndicated hefein upon such approval. MERGHANT aytecs lo be bound by Such company’s tery

ms 3¢ condiions
Marchant Signature %' H" t 'k! . Dan _Q!_(J_A_ZQ |
. 3 |

PERSONAL GUARANTY: For valua received and in consioerancn of the acceptance of this merchant processing agrecmen! berwetst BT, FNBO and mercham, the undersigned unoondilionatly
Juaranteas lhe perfarmance ot Ihe merchants coligations under this agreement. ncluding but nat mited 10, 1he payment of all sums due thereunder. n the event of defauit, the wdgrsigney heredy
wawes Notice of Defaull indemnifies DTI and FNBO for any ano ail amounts due 1£0m marchant under Ihis agreemont togathar with all cosis incurred by DT) andlor FNBO. in connection with the
unfercement of this gugranty 01 and FNBO are relying on ihis guaranty by Ihe undarsignadan entering inlo tis agreement.

L — [JBIVED — ﬂ})“j # ‘??GQ-’ Merchant Sig Dare

BY THEIR EXECLITION HEREQF, THE UNDERSIGNI DY PARTIES HEREBY AGRIER TO THE TERMS AND CONDITIOINS OF THE DOCUMENTS.
AGREEMENTS AND RULFS WHICIH ARFE INCLUDED HEREIN THIT"AGREEMENT* CONSISTS OF THE MERCHANT AFPLICATION TERMS AND
CONDITIONS, AND THE RATE DESCRIPTIONS AND MER(CHANT ACKNOWLEDGES RECFIPT OF SAME MERCHANT WARRANTS THAT THE
INFORMATION PROVIDED ON THE APPMLICATION 1S COMPLETE AND ACCURATE MERCHANT AUTHORIZES FNRO OR DTUTO PROVIDE A COPY OF
THIS AFPLICATION TO ANY THIRD PARTY FOK THE 31ERVICES REQUESTED. MERCHANT, AND ITS SIGNING OFFICER OWNER/PARTNER,
AUTHORIZE FNBO OR DTL OR ITS AGENTS OR ASSIGNS. 7O MAKE. FROM TIME TO TIME, ANY BUSINESS AND PERSONAL CREDIT AND OTHER
INCRILRIES

(N WITNHSS WIHTERFOF THE PARTIES HERPTO HAVE CALSED THIS AGREUMENT TO RE EXECHTED BY THEIR DUL Y AUTHORIZED
REPRESENTA TIVES EFFECTIVE ON THE DATE SIGNED OR APPROVED BY FNBO,

AMFRCHANTIS Py ‘qullK\.‘tES € ] Prncipal™s Name (Please Prim): Talh:

L)
Aonret Atkod lﬁl&:;g.m&us_
Qwnerslup 36i: }loine Mhane Na.: Dot v o Prngioal™s Sos Se¢ N
S|~ 103 -1 &1 ‘
Principals’ Home Address: | ity die AL
Gxl R 5320 duwz LEO Caton FL | 32457
First +watin 01 Omaha Nawne {Please Print): Date:
FNBO Sipnawre:

D FE Sigmanure: Name (Please frim): “Tithe:

DTHIULY 07 Direet Fechualogies, LA iy a regisiered (SO MSP First National Bunk of Omaha. Omaha, NE.




Mtz Direct
# Technolngy

89 | ovarions MERCHANT: APPLICATION

= Dircet ‘Technology (nnuvations o 500 W. Cypress Gresk Roag, Sune 270,Fon Laudrrdale, Flonda 33309 » Phone B00.724-7000  Fax 800-707-
» FNHG & 1620 Oodg~ Sheet, Cmzna RE » Pogne 800-233-744)

Confidenrial

8914 « www diractiac com

Business Legal Nama: *MERCHMANT" Business doa Name;

Aies Lic Qﬁ\cl‘g'a |-\amborgef #-2/9_7

Location Address: State:

< e _’

ST Lowrs |mD 6310 d

3(¢ Fax & Emait:
ﬁ'\nu{c Ma sdal 367 S Yo [q- 18-y lamasdal € aHa-seib. com |

Mailing Addrass: (if differenl from Tocation address) City: State: Zip: Ph s

200 & teders) Highway, € )| B |Bots Palon | FL 33D i-341-2300)]
N BUSINESS PROFILE AND ASSUMPTIONS

CUrla sy Ph

#olLacalons Fed Tay i Anstids Tl Vowime {8) Lacalkir A Vlama (5) Businoss Gean Onig
\ G- 334,957 (20 W 2ok S
Aveiage Tokel {5, Highet Ticket (5. R Avj. Monthly Votyme (], Lengih of Ownennp _-_:’__Yr ——Mo | Visa& MagterCand Cuirently Accepied? %l Yas O3 o |
16 .24 O Ko
# 0 EMployees: Ownesship Type, % of oOU/34rvices CasN BNA CaNyYIMOTOIE-Commerce?
> o Lic
{yoe of Businass: TY9E O GOOUS/SBIVICES SOIT: (Piksee rtade » taoy oyt remeraborg dokert
Fast Foon
PIEvious POCESLOT (Mancs «v-adt covy of stutument] p b Buginags Webstle Addrass: '\) \ R-
Card Present 93 % ~Qa(d Not Presen| 3 % 1OTAL 100% SalestoConsumer 98 %+ Busiess 2 % =z TQTAL 100%
W GNP Chooss Oree: Caieiog { MOTO?Infamertia  Ratai Inkemel Cant Swipa 95 ¥ impit 8 % - TOTAL Card Prasam %
Applcation Typs: Adgl. Location - 19 LOC/OLD MID #: g YOU OF yoin Dusingss ever declared pankrupicy? O YesXNo
FP\L:L'\-Q. urant
Do vou s gny tnirn panly lulfliment houses? O 7es G} No

—
Do you work with any Ihind parties of SOTware vendors who have access 10 cardnoider 0aia? YesZwio
~

1 yes, D16 aty wrovido 3 erlagl e Of ol Wwd DarRg Wk solwia vangddrd wiio Rave A0ae5 B cudhader
]
When is the caraholder bilted for goooslsefwcss?Aon Order OJ On Shipmem

1135, Divriva provde 2 G0MBCLIE! of o thirm paty ifiment novcas.

Average number Of days baiween orger and shipmen(?

Bank RoQgnge i ve, % A Cs it | Conad 1_(;1:,;___’ O6S fam 277 7
Name. . C S2~-72% _|[Aegr® 0a3vYw 763 T2
Tradetupper ==y — S p \y Contact Talv: Sexd Agoount ¥

Name: . 331 - 1TSS

Tradeforvar - Comact Tel & AT

Yome KLOBRAMO NS Bag G3r-ae3 - GU¥

DISCLOSURE:
Member Bank (Acguirer) Information: First Natonat Bank of Omana, One First National Center, 16% ang Dodge Street. Omaha, NE 68102, Tetephone 402-533-2900
Impgrtant Member Bank {Acquirer} Responsibllities: 1) A Vise Member is ihe only enlity approved to extend aceeptance of Visa products directly to a Merchan. 2) The Visa Member

is responsible for educating Merchants an pertinent Visa Operating Regulabons with which Merchants must comply.  3) The Visa Member is responsible for al funds held in resarve that

are derived from settlement. 4) A Viva Member must be a princioal (signer) to the Merchant Agreament. 5) The Visa Member is resporisible for and must provige setdement funds 1o the
Merchant

Important Merchant Respongibitities; 1) Ensures compliance with cardhotder data security ang storaga requirements. 2) Review and undarstand the terms of the Merchant
Agreement. 3) Maintain fraud and chargedacks below threshoids. 4) Comply with Visa Operating Regulations.

The rasponsibilities listed above o not supersede the terms of the Merchant Agreement and are provided t ensure the Merchan! understands some important obligations of each party
and that the Visa Membar {Acquirer) is the ultimate authority should the Merchant have any prablems.

Merchant Nae: Avthonzed
\tes e %Y :
Wass.\m Ug’?td(.fﬂ‘ H i ku)dq, SE HIR PrintName: !
Boca Laton Fo. 53439 Pobert Alrod

DTIILLY 0T Lhireer Tschiologies, LLC. fs a reistered 1O MSP Furst Narional Bank of Omaha, Omaha, NF. Inf2




» Direet Technology Tnnovicians « 500 W. Cypress Creek Road. Suite 270. Fort Lauderdale, Fionda 33309 « Phone 800-724-7000 » #ax B00-7078914 » www.directiec.com

RATES CAHRNESE D MsS ’/5/;;:—
RATE DESCRIPTIONS .
CARD PRESENT  CNP TRE Monthly Statement F ee fﬁwm ¥ 3
O Retol O Card Nol Presant B{(Restavrant “R(Pass Thru i ) -
Minimum Discount Billing Fee MO S S
O Ratan Fual 3 Recumng 3 Hoal . : R
) Annual Fee L~
O Retail Supgrmarkgt [ E-Commerce O Car Rental
incoing ChorgebackFee | S25.00a0 420
VISA AND MASTERCARD DISCOUNT Relrieval Fee ’.\}l&od'&—ch 4
Rate 1 % Discount Voice Authorization Fee $0.95 aach
Rate 2 % Discount Vaice Assisted $3.95 aach
Rate 3 2 95% Qiscount + $0.10 per item Vaice AVS $2.50 each
Rate 4 3.59% Discount = $0.10 per item ACH Ratur Fee SEHTD £ 0 o
' ' /0
Other “Imar 7 TAL 1 PNEE % Discount Captore Batch Fee S ,
Web Access - Free for 60 Days o Wnth {oilled mr@ days) A/ / R
Awthorization Fea pec Visa ana MasterCard § _._A_Q_éhg_ Transfer funds will be made ro/from XSmmI;ml a8 Hour
Nan VigaMasterCard Authorizaliens N Ot the ucconnt set forv in the euclosed 0 Premium 1§ Hour $7.95 Monthly Fee
valded check or bank letrer.

NOTE: Rewiaw the Terms and Conditions tor an early termination fee, standard fees, terms, and rate descfiplions containing  RewardsWorld Card Fee.

FEES ]
AMEX O New | DISCOVER O New| OTHER FEES OTHER FEES OTHER FEES
If Bxisting {(Mercham 1D H Existiag (Verchant (D) letn e frem
2ILOCA3 M0 |ITISY 24 2l
Monthly Fee  S_ . _| .
Discount Rate (*o) L | ATM/DEBIY g I,“ Feg LIp— S| Fee s, e
INUW .
Annud) Volume S RN S »
Average Tickel $ > UP e } e tem ttem
1 Maintenance Fee %300
Pay Frequeney Y Day
- Transaction Fee  $0.2% ' T T o

Merchant Initials: Fee 5 Fee 3

Newvork Fee Puss Thru o —— e | TR 5 | Fe S

MERCMANT hag ingicaed 40ove which aoditionat sarvices it is requasting. MERCHAN' agrees thay FNBO and D1 are not a party 1o any agreement lor sarvices trom tha folicwing companies: Amarican
Eapress. Oinars Club. angior Discover and any such 3Qreemants are ayiclly between MERCHANT and each individudl Company. MERCRANT must be approved by each company and each company may sand
it lerms and condimons to the address of MERCHANT indicaled herain upon such poproval. MERCHANT agreas 10 ba bound by SUCh Comoany's terms, and conditions.

Merchant slgnnlge %“i Dare _Qﬁ,( t A l o?

PERSONAL GUARANTY: For valua received and v consideraton of the acceplance of this merchant processing agregment b L, FNBQ and merchant. tha undersignad unconditionany
guarantees ihe pertormance of ihe merchants cbigaons under this agrearnent. including but not limiieo to, ine payment of ail SUMs gue Meeunder. 10 e gvent of dalaull. tha undersigned heredy
waives Notice of Detautt ingemnifies DTi ang FNBO for any and 8l amounts due om meschans ungar (his agreement together with all costs incurred by OF't anglor $NBO, in connaction with the

enfcreement of s quaranty. DT1 and FNBO are relying on Bis guaram/y% indersiggleym tering into this agreement,
< 7

— W/AIIED — g 2 Merchant Signature Oote

RY THRIR EXECLTION MEREOF, THE UNDERSIGNED PARTIES HEREBY AGREE TO THE TERMS AND CONDITIONS OF THE DOCUMENTS,
AGREISMENTS AND RULES WHICH ARF INCLUDED HEREIN, THE "AGREEMENT" CONSISTS OF THE MERCHANT APPLICATIUN TERMS AND
CONDITIONS, AND THE RATE DESCRIPTIONS AND MERCHANT ACKNOWIEDGES RECRIFT OF SAME MERCHANT WARRANTS THAT THE
INFORMATION PROVIDED ON THE AVPLICATION 1S COMPLETE AND ACCURATE MERCHANT AUTHORIZES FNBO OR DTL TO PROVIDE A CORY OF
THIS AFPLICATION TO ANY THIRD PARTY FOR THE SERVICES REQUESTED. MERCHANT, AND ITN SIGNING OFIFICER, OWNER/PARTNER,

ALTHORIZE ENRO OR DT1 OR TS AGENTS OR ASSIGNS, TO MAKE FROM TIME TO TIME, ANV BUSINESS AND PERSUNAL CREDIT AND OTHER
INQUIRIES.

IN WITNESS WHEREUF TIHE PARTIES HERETO HAVE CAUSED TIHS AGREEMENT TO BE EXECUTED BY THEIR DUL Y AUTHORIZED
REPRESENTA MVES EFFECTIVE ON THE DATE SIGNED R APPROVED BY FNBO

(Prfera AW TEL D Wb & | Prucipsl’s Nome iPleuse Priat):

fowwrey Atged laga_|
W Owngrship LR {lne Phone No.: Nagg ~¥v.—+ Principa) s Sue Seg NO.:
St - 103150 (e ‘
Pringipals' Home Address: City: Sime Lip.
L) TTw S3ep St LEW ' Pato n lFL DIUET
Fird . wana 3 OmMaha Name {Pleize Pran): Title- Datu:
FNBO Signaurg:
U1 Srgnature: Name (Please Peimt: Virle: Date.

DTYIULY O Direct Technologies, 106, is u registeree INCG:ASP Furst Nawtonal Buonk of Omaho, Cmaho, NEL Yol




Direct
Tachnology
INnovations

MERCHANT

» Direet Technolngy Lanvvations » 500 W. Cypress Crask Rosd, Suite 270.Fort Lauderdaie. Flocida 33309 « Phone 800-724:7000 » Fax 800-

v ENISO o 1620 Dodgs Slicat Cmane NE & Phane 8O- 226-244)

APPLICATION

Confldential

707-8914 ¢ www.directiec.com

Busingss Legal Namg, “MERCHANT"

Aiies LLc

Business dba Namyg:

RQ\[\; '3 L—\Qm

berger
J

Location Address:

LODY NorTat LiletANOIS

Chy: Rate:

\J FRI e A/E.lg/‘-b

T

Heryy

¢220%

VAL Sy oo

Ph#: L/?
D{\(\U—{e Ma sda

§2Y¥-C¥3d
]

Fax & Email:

GH-NE- M

amqsda.} ¢ aHe-sedk. com

Maifing Addreas: fif ditferent rom lo¢ation addresa) ty: State; Zip: YA
Reo . fedefal Highway S W) & |Bots Palon | FL AMA el-341-2200
BUSINESS PROFILE AND ASSUMPTIONS
¥ of Lacalony R Y] Anedial Tolal Voiuma (5} Locabon Ambust V&ume (S) Rusness Open Date
A QM -334 (9277 20 AL
Fveraga TR T Hghest Tinat (5). Avg. Manthy Volyrg 131 Length of OWnem-p_,,",_ Y __ Mo | Visa & MastorCant Cuiently AccopledT B Yes O Mg |
16y, % Lo
# 0t Employses: Cwnenship Typg: % of gooda/services cash and caryMOTOIE -Gommerca?
2o Lic
Tyae of Businesa: Type of Goads/Services Sold: {Prose vekide 3 Copy wlvout rammitabina pescy)
Fast Foon :
PrBvious Procgssor {Puase oo cory o camient) p‘b i Busmess Wehsilg Address: '\) \ A-
Curd Presenmt 95 % « Drd No{ Presant 5 %= TOTAL 300% SaksloConsumer 98 %+ Business 2 % = TOTAL 100%
([ CNP Chooge One- Catalog ¢ MGTO / Informercias ¢ Reteil Infernet Card Swipt @ MO 5 %~ TOTAL Cans Present %

Application fyge

R‘-.’r\-u ureant

Adcl. Location - 1" LOCKILD MID) &

‘r=¥rtbe you of your business ever deckred bankrupicy? (J Ves XNo

Co you use any thu party fulfitment hoyses? O Yes O NO
{yes, dinage promse 3 contag! bat of a8 third parly SAMMaAl houaas,

00 y0u work wath any thig paries of software wiidors who have Xcess ko cordholuer dala.

Y o

1yeez, Ploaza provada 9 Contacl st of kWi panling 21y 80MWo vBNJOIZ who hove sccazs o CHUMASY

‘Nhen is the cardholder bdied for goodslserv-ces?,(On Crder O On Shipmen!

Average aymber of days b&ween order ang shipment?

Banchlﬂ‘ngNw oF Armaurics | Conla I%i'g_"j. ‘o(p__? 100 2.7 - -~
Name: . o Srw-72m0 (QecT® 003YW 263 T2
Tragesdupimen =g o B P\‘/ Contact Tels: o9y Accoun; 4
Name: 227 TI5G
Tra0e/Gymrhar Conact Tel & A #
Name KALOSIS At o ™S w G371 -22 - C‘lq%‘ |
DISCLOSURE:

Member Bank {Acquiver) Information; First National Bank of Gmaha, One First National Center, 16™ and Oudge Street. Omaha, NE 68102, Telephane 402.633.2900

Important Member Bank (Acquirer) Responsibilities: 1)

A Viga Mamber is the only anfily approved to axtend acceplance of Visa products directly to 2 Mesehani, 2) The Visa Member

is respansible for educating Merchants on pertineat Visa Operating Ragulztions with which Merchants must comply.  3) The Visa Member is fesponsible for all funds held in reserve that

&ce deriveddrom seitiament. 4} A Visa Member myst be &
Mafchanl,

prcioal (signer) to the Merchant Agreement. 5) e Viisa Member is responsibie for and most provide sefttement funds 1o the

Important Merchant Responsibilities; 1) Ensures compliance with cargholder data securi
Agreesnen. 3) Mainlain fraud and chargebacks below thresholds. 4) Comply with Visa Oper:

ty and slorage requirements. 2) Review and understand the lerms of the Marehant
aling Regulations,

The responsibilities listed above do not supersede the tarms of the Merchant Agreement and are provided ko ensure the Merchant ynderstands some important abligations of each party

and that the Visa Member (Acquirer) 1 the ulimate authonty should the Merchant pave any problems,
4
Merchant Name; Authonzed
Q\*enj‘) Lue %y
Print Name: A

Address\ 300 0. Fedefal Hic hway, s¥® 10 B
Boca, Raton Fo. D243 a

Robert Alnd

DUHIGLY 07

Lhrect Teehnotugees, LLC ix a registered ISO-MSP First National Bank of Omaber, Qmaha, NF.
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» Dircet Technalogy Innovanons ¢ 500 W. Cypress Creek Road, Suite 270, Fort Lauderdale. Flonda 33309 « Phone BD0-724.7000 » Fax 800-707-8414 s www.disectiec.com

RATES CHENGES 04 Ms&_j//ffo-?—-
RATE DESCRIPTIONS
CARD PRESENT  CNP T8E Monthly Statement e |_.}j}.s-t;e:"rr‘?c';n'm"g 3
{0l Ratait 0 CangNotPeesont  B{Restawant “F(Pass Ty Minkrumm Discount Biling Fae p—
© Rewail Fugt 0 Recumng & Hotet i W e 7SS
O Retai Supermarket - [ E:Conterce 0 Car Rental "nué egh = #"
incoming Chargeback Fee
‘ p SR E2 o>
VISA AND MASTERCARD DISCOUNT Retrigval Fue ’.\mrx *
Rate 1 % Discount Voice Aythorization Fee $0.95 each
Rate 2 % Discount Voice Assisted $3.95 each
Rate J 2 .95% Discount + $0.10 peritem Voice AVS $2.50 each
Rate d 3.50% Discount =+ $0.10 per item ACH Retum Fee TR
—_— . s . /O
Other AT EAL mAwET % Discount Capture-Batch Fee ™ o ,
Web Access - Frae for 60 Dayslw $7.35perTiontn  (pived avertiL 60 dave) A /A
Autnorization F2e per Visg ang MasierCarg $ _A_Qél; Transfer funds witl be made toffrom W Seandard 38 Hour
Non VisaMasterCard Authonzations 5 Qo the account set forth in the encloved T Premiuvm 24 Raur $7.95 Vignihly Fee
vaided check or bank lester.

NOTE: Review the Terms and Canditions for an early termination fee, standard fees, tarms, and rale descriptions containng a RewardsWorld Card Fee.

FEES T
AMEX O New [ ISCOVER O New} OTHER FEES OTHER FEES OTHER FEES

17 Exasting [ \Mlerghan 1D 1f £xtsting (Murchang 1D) Y lten ltem
3/2/3/8e/0 133255035

Momliby Fee  S_ |

Discount 1Gg (*a) - ATM/DERIT g Y_““ 2t Voo ] Pee S o} P 5 __
ol Vol § B New -
Anna onme .

Averdge Ticka € St Up Tee 5 1 llem hen em

7 ot Mainenanee Fee  $3.00
Pay Frequency 3 Doy . e - _ I
N Transaction Fee $0,23 B
Merchant tnitials: Yoo 5 bou 9 ® -
Nelwuork Fee Pass They ve - ] A 3 ree ¥

MERCHANT has irdicated above which addilional services It is reguesing  MERCHANT agrees that FNBO and D! are not 3 panty 1o any agreement lor sarvices i1om (he KIGwing Companies: Amencan
Express, Uiners Club. ang/or Discovet 3n0 vmy such agreemants are sinctly betwean MERCHANT and each indiviquat company. MERCHANT mus) be sporoved by each company and each COMPany may seny

1S 18rms and convilions 1o the address of MERCHAN T ingicated hareln upon sach gpproval. MERCHANT agrees to be bound by such ¢ompapy's :a:ms 5 2nd Gonditons.
L o ey S0

Merchant Signature
7
PERSONAL GUARANTY: For vaiue received and in consigeralion of the acceptance of this merchant processing agreement bet \ and merchanl, the undersigned unconditionally
guaraniees the performance of ihe merchanis obligarions under is agravimant. including but not limiled to, Ihe payment of all sums due thereunder. In e event of dalault, the undersigned hergby
waves Natice of Defauh ingemniiies DT) and ENBO tor any aind 3l amounts dus from marchani under is agreement togelner with all costs incurred by OT1 andior FNBO, in ¢onaction with the
enforcament of s guaranty. ©T1 and FNBO are relying on his guaranty Dy the undarsignedan eqlering into Is agreemenl.
— [JAIVED — ﬁ,’ {S L4 1??«_}.’ Merchant Signature Date

BY THEIR EXECUTION HEREOF, THE. UNDERSIGNEN PARTIES REREBY AGREE T( THE TERMS AN CONDITIONS OF THE DOCUMENTS,
AGREEMENTS AND RULES WITICH ARF INCLUDED HEREIN. THE "AGREEMENT" CONSISTS OF THE MERCHANT APPLICATION TERMS AND
CONDITIONS, AND THE RATE DESCRIPTIONS AND MERCHANT ACKNOWLEDGES RECEIPT OF SAME MERCHANT WARRANTS THAT THE
INFORMATION PROVIDED ON THE APPLICATION 1S COMPLIETE AND ACCURATE. MERCHANT AUTHORIZES FNRO OR DTEHTO PROVIDE A COPY O
TEIS APPLICATION TO ANY THIRD PARTY FOR THE SERVICES REQUESTED. MERCHANT. AND ITS SIGNING OFFICER. OWNERPARTNER,

AUTHORIZE FNBQ OR DTL OR [1S AGENTS O ASSIGNS. TO MAKE. FROM TIME TO TIME. ANY BUSINESS AND PERSONAL CREDIT AND OTHIER
INQUIRIES.

IN WITNESS WHEREGF THE PARTIES HERETO HAVE UAUSED THIS AGRIELMENT TO BE FXECUTED BY THEIR DULY AUTHORIZED l
REPRESENTANVES EEFECTIVE ON THE DATE SIGNED OR APPROVED BY FNBQY
MERCHANTR Ay (Pri kiphllk\.ﬁ‘f W€ | Principal’s Naine (Pheise Primy: Tuth: .
by Qownret Ateodl )w
Equud Ownessiup (%): Howe Phone No.: Dagg vwes. Prscipod's Sot Sec No.:
Sei - 1031810 (»
Pracipals’ flome Addsess: | Cigy: Slate o,
Ll Taw 5320 duwe bEo énca Paton lfL S3M487
First weeira 01 (imahi Nuome {Please Print): ke, Date:
FNBO Swodturs,
DT Signarure: Noow (Pleage Pruw): tale: Dawe
—
DTIAHN 07 Dirvet Pechnolagies, 1L 1x a registerad INOMISP First Notonal Rank of Omulier. Omaha. NE. Jof2




Direct
Technolagy

Innovations MERCHANT APPLICATION

= Direct Technodugy nvvations o 500 W, Cyprass Creek Road, Suite 270,Fort Lauderdale. Flonda 33309 « Phong 800~
+ FSue2 v 1820 Oodge Slrgat, Criudy 01 o Phone A00-109-2443

Confidenrial

724.7000 » Fox 800-707.8514 » www.dirccttec.com

Business Lyg# Name: "MERCHANT" Business dba Name:

Ailes Lic Pally's ‘-\meorger

3145

Staye; Zip: !

Location Address:

NATU AL Bl jolge ST, |2 ,

wwrilay, ireurg lph " 3 l v fax ¥ Email:
Q‘\ﬂbﬂ-& tha sdal | 3KS 2181 g nis-un |amasdal € aHaseth, com
Maiting Address: {If dlfferont from location adgress) City: State: 2ip! Ph

oo ®. fedefal Wighway, SE U & | Bota Ralon | FL AM22  Bi-342.2200
BUSINESS PROFILE AND ASSUMPTIONS

¥ of Locahone. m lus 0 Adnud Tolal Voime {$) Liation Antwi ¥aume (3) Duzenarss Open Dele
\ QY -334(,997 2 1 20 : =

Avarage Ticket {S) Hghast Tickat ($). Avg. Moathty Yolume (3} Length of Ownership q Y _.oaMo | Vida & MasterCard Cunently Acceped? Y Yo (3 No

1O Lo
% of Employecs: Gwneshup Type: % of goodsisarvicas cash ang CamyMQ TQIE.Commerca?

2 Lic
Tyo9 ot Business” I Typo of CoodS/3eMiCat SOII: (Pass mtude > cpr of your e gived peliys

Fast Foopn Food
Previous ProcSEOr |Puers wewos cacy gl sipipmsny p‘b i Yusiness Wehsitg Aggreas, M \ A
Curd Present 95 % « Qo Nol Present $ %= TOTAL 100% Sals 0 Consumer 98 %~ Busiess 2 % 1 TOTAL 100%
It GNP Choose Qe Catalog 2 MOTD / Infomercial / Retail Intemet Cand Swipe @. Imprin) 3 % v TOFAL Caro Presenl %
Appicaran Type: Adal Location - 1% LOC/OLD MID 3 g ¥OU O your business evar declared bankrupley? 03 Yes )(Na
-R(-&*u ve o nt
Do you usa any winy party fulfiiment houses? O fgs 0 No 0o you work will any third panies of software vendors who have aceess 1o cargholger ¢ala? | s;&o
1hyes, Dl§Ivs provide a contacs It ol al titd paty Sifilmant hiounas, Hyes, Plouza proviie 3 conlat st of 4 Mg pylies 310 20Rware vndaiz Who have secws 10 03N dats
When is the caraholer diled for goous)servces?,l(On Crder T On Shipmani Average numbar of days betwaen order ang shipmant? i
~

> N < - —
Bank Rl ave. o® Areciea | Conl I?",”Z_“ QL3 100 2117
Name, o~ S2w-720e |leer®oold3Yy/ 263 Jad |
Tradesuppwr =y L * \y Contaci Tole: ey ACCOunt =
Name: 327 -S4
TeadaiSennber . Conisct Yo .
fome: KLOMERM P V'S Bagny G- 2z - GUE

CISCLOSURE:

Member Bank (Acquirer} informatien: First Nationgl Bank of Omiaha, Qne First National Genter, 16» and Oodge Steet, Omaha, NE 68102, Tetephone 402-633-2900

- Important Member Bank {Acquirer) Responsibitities: 1) A Visa Membé; 15 the only entity apgroved to extand accepiance of Visa products directy to » Merchant. 2) The Visa Member
is responsible for educating Merchants on pertinent Visa Operating Reguiatons with which Merchants must comply. 3} The Visa Member is responsible for all funds held in reserve that

are derived from 1. 4} A Visa Member must be a principal (sigrer) to the Merchant Agreement. 5) The Visa Member is responsible for and must provide setdemént funds to the
Merchant. '

Important Merchant Responsiblliies: 1) Ensures compliance with cardholder cata security and storags requirements. 2) Review and understand Ihe terms of the Merchant
Agreemeni. 3) Maintain fraud and chargebacks below thresholds. 4} Comply with Visa Operating Regutatians.

Tha tesponsibilities listed above do not supersede Ihe terms of the Merchant Agreement and are provided to ensure the Morch,

ant ungerstands some important obligations of each party
and that the Visa Memoer (Acquirer) is Ihe uiimate suthority shauld the tMerchant have any problems.

4

A\
Merchanl Name. Authorized ]
Bltes Lic o LR—

Address \ 3o 0. Federal Hi kwab'. SE IR PintName:  \
Boca Laton Fu. 3343 2 Rober+ Alrnd
DTIHINLY 07 Direer Technolugies. LLC. is i resdstered 1SO MSP Eirst Nutional Bank of Omala, Omalws, NE, Taf)




+ Direct Technatagy lnnovations » 500 W Gypress Craek Roag, Sutte 270. Fart Lauderdale. Flonda 33308 & Phone £00-724-7000 » Fax 800-707-8014 = www.ditectiec.com

RATES CHenGEs o Mgs !
RATE DESCRIPTIONS
CARD PRESENT  CNP T8E Monthly Statement Fee 'Jwgm # 3
O Retal QCagNotPresent X Restawrant wross Thry Minimum Crscount Billing Fee e
O Reta F ued 1 Reguring O Hotel Al P W A
© Ruial Supermarket O €-Commerce 0 Car Rental Y ) e =
hooning Crargeback Foe | 250008 2
VISA AND MASTERCARD DISCOUNT Ratrieval Fee RS Geeh 4~
Rate % Discount Voice Authorizalion Fee $0.95 each
Rate 2 % Discount Voice Assisted $3.95 each
Rate 3 2 95% Discount + $0.10 per item Voice AVS $2.60 each
Rale 4 3.59% Discount + $0.10 per tlem ACH Retum Fee i SUTTED £ 2 o
. L, /e
Other == Ar T AL 1 WED 9, Discoint Capture-Batch Fee ~ __so.awsﬁ .

Authorization Fee per Visa and MasterCara 5, O (:., ’S

Non Visa/MaslerCatd Authorizalions 5_. 0>

Web Accass - Frae tor 60 Dayslw s7 Tt (oiked s8erfFer 60 days) A/ /A
Transfer funds will be made tolfram W Standard 48 Houe

the uccnunt 51 forh In the encloved D Premium 24 Hour 57.95 Vonthly Fee
volded check or bank letrer.

NOTE: Review the Terms and Conditions for an early termination fes, standard fees, terms, and rate descriptions containing a Rewards/World Card Fee.

FEES
AMEX 0 New | DISCOVER O New!| OTHER FEES OTHER FEES OTHER FEES
Ig{:xlslmg tMerchans 1D) If Exisving {Merehant D) tem hem tem
Monthly Fee S | I
Discount Rate (%w) ATM/DEBIT OYes Fee 3o | Fee S Fee S
o " e 0 New _— — e -—
Annu: 1
sl Yoty Set Up Fee $ — lem Itein Iem
Average Ticker § 3
vems - Mainiengnee Feg $5.00
Pay Frequeaey 3 Day .
o Transuciion Fee  $0.23 - h
Morchant initials: Fee § Fee 5 ¥ S
Network Fee Pass Thu A T—- — e B 2 _—

MERCHANT hys indicated above which auditional services It I8 requesling. MERCHANT agrens tnat FNBO and 0TI are not 3 0oy 1o any agreameant lor services from ih ollgwing companias. AMencan
Express, Oinars Club. andror Discover and any such agreemants ase stictly between MERCHANT ang aach indvidual company  MERCHANT must be approved by each company and €ach COmpany may send
ils terms and condinons 1o the aodress af MERCHANT indicaied hergin upon such spproval. MERCHANT agrees (o be bound by such comp

iy's terms gnd condifons.
Merchant Signature % - S

i oo Doc 14 07

. oo | -

—_
|

LoD

v

PERSONAL GUARANTY: For valug received and in consideration of the acceplance of Ihis merchant processing agreement b:whn
guaranteas the performance of e merchanis oiganoNs under iis agreement. including bt nat limited o, the payment of al sums due tereunder. In ihe event of defauh. he UNOEXSIGNCE heredy
waves Notice of Defaull ingemmifies OT1 ang FNBO for ity 3nd ah amounts Bus from marchant under tus ggreement togethar with all cosis incurred by DT1 andior FNBO. in connection with the

enforcement ot tis guéranly DT am‘FNBO g tolying on this guaranl}% upderskj%ayn e?(e«ir\g into thig agreement,

23~ Morthant Sig

3

. FNBO and merchani, the ungersigned unconditionahy

Data

INQUIRIES

BY THEIR ENXECLTION HEREQF, THE UNDERSIGNED PARTIES HFREBY AGREE TO THE TERMS AN CONDITIONS OF THE DOCUMENTS .,
AGREEMENTS AND RULES WHICH ARE INCLUDED HEREIN. THE "AGREEMENT" CONSISTS OF THE MERCHANT APPLICATION THRMS AND
CONDUTIONS, AND THE RATE DFSCRIPTIONS AND MERCHANT ACKNOWILEDGES RECEIPT OF SAME MERCHANT WARRANTYS THAT THE
INFORMATION PROVIDED ON THE APPLICATION 1S COMPLETE AND ACCURATE MERCHANT AUTHORIZES FNBO OR DT TO PROVIDE A COPY O
THIS APPLICATION TO ANY THIRD PARTY FOR THE SERVICES REQUCESTED. MERCHANT, AND ITS SIGNING OFFICER. OWNER VPARTNER.
ALTHORIZF FNBO OR DTT OR I''S AGENTS QR ASSIGNS. 7O MAKRE, FROM TIME TO TIME, ANY BUSINESS AND PERSUONAL CREDIT AND OTHER

(N WETNESS WEHEREOF THE PARTUIS HERETO HAVE CALSLED THIS AGREEMENT TO BE EXECUTED BY THEIR DULY AJTHORIZED
REPRESENTATIVES EFFECTIVE ONT'HE DATE SIGNED UR ATPROVED BY FNBO

ot =103 180

MERCHANT ¢ Prdepsl WY IR & W& | Priopal’s Nume (Plasse Pont): Tule: .
ey Rowwrery Algod %M_
EQ..Q& (')wncrs‘y.p (‘.;): tione Phune Na. Dare ~v bi=t- Peagingt's See See No.

Principaly’ Home Address; |

2l Tw 53¢

o Az LED

Sine

|

Proca Lakon

EXE

Firsy . eorta 01 Chnpha
FNBO Signatunc:

Nane {Pleage Pant):

Vule. Date:

DTl Nagnature:

Name (Pleaze Pring)

e Date:

DTIIULY 07

Oiriet Technodogies, 11.C. 1 a vegusered ISO-MSP Firsi Navional Bank of Omaha. Omaha. VE.
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A, Direct

’éj Technology
¥ Innovations MERCHANT APPLICATION

¢ Direct Technology Innavations o 500 W. Cypress Creek Road, Suite 270.Fon Laudardale. Fiorida 33309  Phona 800.724-7000 « Fax 800-707-8914 « www.direclttac.com
= ¥NINO 8 1620 DC3ge Shwsl, Cmahg NE » Phose 806- 720-2442

Confidendial

Business Legal Name; "MERCHANT" Business dbha Name:

Q\ ‘\‘&f_) LLC E,q‘lq ',,‘_) l'\af“b()fé{(il‘ bl ?/C

Locatlon Address; Ciy: State: Zip:
36X 3 CHOWTER ‘e
Pt \J‘ ST (outr> |mD 63007

Ph#: Fax 8 Emaiy:
31Y -
Praette ma sdal 173 72_lgs-nig-ei _lamasdal & ala-set. com

Maiting Address: (it diferant from location addrass) Clty: State: Zip: PRy
Pop ». kdeal Highwey , S 1| &__|Boca Balon | PL 32433
BUSINESS PROFILE AND ASSUMPTIONS

40l Lacouns rog (a0 D Anrnal Tosal Vouama (5) Lcation Aoz Ve {S)

_ G4-334(,957 20 120k

Average Ticket (5). Highest Toket (3). Avg. Monthly Volume (S Length of Ownerginp S (] Visa & MadleCard Cusrenty Atcepied? S Yes O N

L. 2= Lo ’ ¥
*of Employexs: Ownership Type

20 e
Typa of Buginess: ] )
Fast Foon

Previous Procaseor {Pleass vicaxds wouy ol vasweny T 9usmess Welbsite Adaress”
PS |

wuillany sverig

tri-347-2200

Busnese Open Date

% of goodwservices ¢ash and camyMO TQ/E-Commerce?

Tyge of Goods/Services SOKS: {Puise-ncixe s conr 1 sourtoremwatond peiyy

Ml

Card Presem 95 % ~gam Noi Yresen S % TOTAL 100% Sales wConsumer 98 %~ Busiress 2 % = TOTAL 10U%

1 GNP Croose One: Gatakog ¢ 10T / infomercial ! Resas tnternal Cand Swips @ Imprint 5 % =TOTAL Cand Presem %

Apphication Typa: Agel. Locanon « i LOC/OLD MID . [t you ar your business ever deciareq Yanknupiey? O YHRNO
2&3‘\%. urent

Oo you use any thirng purty fufillment hauses? O &8 D No l D0 you wirrk with any thing parties of Soltware vendors who have access 1o cargholiter data
1 y83, plusza prowde 3contact g1 0l ol thad parly “dfimant nogysy,

\YES No

Uyas. Aloass (oents § vontact list of a8 thug patiivs wd zotwaia sndorg who Nave accuss 10 CHYNOAr 4oty
Wnen is the cardholder biied 1or gouds/services? X On Order L3 On Shipment Avarage number o days batwean Order I shipment?
ays pm

-—

Bank Refaling ~— 0F Reenica | Conta Teln:

- L B63/00 277

e stv-T2na |Aeer® oo3IYW 263 T2
Tidtidupprer =~ B S \Y Contact Telk: 2mey Account

| 837 s

frage/Syarior Contact ~ Tel#
N KLGIERMANS Bagh G3Y-zed - QU
DISCLOSURE:; .
Member Bank (Acquirer) Information: First National Bank of Omaha, One First Nauonat Center, 16 and Dodge Street, Omaha, NE 68102, Telephone 402-633-2900

Name:

Important Mamber Bank (Acquirer} Responsibilities; 1) A Visa Membar is the only enlity approved to extend aceeptence of Visa products directly 1o @ Merghant, 2) The Visa Member
is responsible for educating Merchants on pertinent Visa Operating Regulations with which Merchants must comply.  3) The Visa Member is responsible for all funds held in cesarva that

are derived from settiement. 4) A Visa Memper must be a principal (signer) to the Merchant Agreement, 5) The Visa Member is responsifie lor and must provide settiement funds (o the
Merchant.

Important Merchant Respongiblilties: 1) Ensures compliance with cardhofder dat security and storage requirements, 2) Review and understang the terms of the Merchans
Agreemen. 3) Maintain fraud ang chargebacks below thresholus. 4) Comply with Visa Operating Regulations.

Tha responsibilities lisled above do not supersede the terms of the Merchant Agreement and are provided to ensuie the Merchant understands some important onligations of each party
and that the Visa Member (Acquirer) 1s the ultimate authority should the Meschant have any problems.

Merchant Name' . Authonzed
Qites Lig By :
Adoress 4 Do 0. Fedefal H kwa&,’ L SE R Prnt Name: )

Boca Raton Fo. 343D Pobert Q\rod

DTIILY 07 " fureet Technolugies. LLC. is a registered ISO-AISP First National Bank of Qmahe. Gmaha, N,




s Diecer Feehnelogy fnnuvatinny « 500 W. Cypress Creck Road, Sute 270, Fort Lauderdals, Flonde 33308 « Phone 800-724-7000 = Fax 800-707.831¢ « www.dlrecnec.com

RATES CAENGES Ol Mgy )
RATE DESCRIPTIONS
CARD PRESENT GNP T&E Monthly Statement Fee JMU\ # 3
£ Rewsi OCaoHorpresent  B{Restaurant RPass Thry Minimum Discount Biling Fee o
O Ratad Fugl, £3 Recyrring O Horel Anual F W S~ /MSS
O Ratad Supermarket O E-Commerce O Car Rentat i ] € ' ot
Inconing Chargeback Foe | $25.06atR £2 o
VISA AND MASYERCARD DISCOUNT Retrievsl Fee ’.‘}b&w’e'é'én £
Rate 1 % Qiscount . Voice Authorization Fee $0.95 each
Rate? % 0Discount Voice Assisted $3.95 rach
Rate 3 2.95% Discount ~ $0.10 per item Voice AVS $2.50 each
Rale 4 3.59% Discount + $0.10 per ilem ACH Retum Fee il £ oo
— . L, /e
Other "7 EAL & ANEE 4 Discount Capture-Batch Fee ~ _spagesdh
Web Access - Frea for 60 Daysw M“‘“ {onieg mﬂﬁfé days) A/ / A
Authgrizalion Fee per Visa and MasieeCars S _._O.C:.rg:. Transfer fuuds witl be made satfraom PEStandard 48 Hour
Non VisyMaslerCana Acthonzations $ D the uccaunt sgt forrh In the encloved O Premium 24 Hour $7.93 Monthily Fee
L voided check or kank fsiter.
NOTE: Review the Terms and Conditions for an early Lermination fee, standard foes, terms, and rate descriplions conlaining a Rewards/Worlg Card Fee.
FEES
AMEX 0O New | DISCOVER O New| OTHER FEES OTHER FEES OTHER FEES
. " e . Item ltein Item
EXIsting { Viercham 1D) 11 Existing (Merchang [03)
3 3928 3325522.93
Monhly Fee S |
Discount Ritle {™o) _ | ATM/DEBIT Over | Fe S| P S ... Fee S
A I val D ',\'k'w — — — ——
nrugl VolumeS | -
Averoge Ticket § 5cI‘Up Fee ) I e ltem
e Mainienanee fee $5.00
Pay Frequency 3 Day -
" Tronsaction Fee  $0.73 - ’ T
Merchant Initials: Fee $ Fee s Ve
Network Fee Pass Thry v —_— | ¥ — e | 7Y€ Se el e

MERCHANT has ingicaled above whuch additional sevices il is requasting. MERCHANT agrees thal FNBO ang DTl are nol 3 party 10 any 39icement lor services trom tha loliowing companies; Amenican )

Eaptess, Dingrs Club, andror Discover and any such agréencals am sncly between MERCHANT ana cach ingividual Company. MERCHANT must be aporovad by each COMpanty gng Cach COMPany Nlay tand

it lcrms and canditans 10 the A1dress ol MERCHANT indicated herein upan such aoproval. MERCHANT agrees to be bound Dy Such Co y's mr:\s __ar‘w congitions. -’
: o D 14 fo

Merchant Signature
PERSONAL GUARANTY: For value received and in considaralion of the acceptance of ihis merchant pracessing agreemant betw R txo ana merchgnl, Ihe undersigned ungongitignally
Quaranteas Ihe performance of the merchants cbligalions under this agreement. inchuding bus not limited 1o, the payment of all sums due thereunger. in e event of defaull. the ungersgned herey
waves Notics of Default ngemnties DY) and FNBO for amy ang 30 amounts due from ierchan: uader ihis agreement togeiher with all costs incusted by DT andior FNBO, in conneclion with ihe

enforcement of s Quaranly DT1 ang FNBO are relying on s quaranty the undersigne7n e?tenng into this ayteament.

—‘__[A/ AVeD — S< s . g o}~ Merchant Signature Date

BY THETR EXECLTION HEREQEF, THE UNDERSIGNED PARTIES HFREBY AGREE TO THE TERMS AND CONDITIONS OF THIE OCUMENTS. _‘
AGREEMIINTS AND RULES WEHICH AKRF INCLUDED HEREIN. THE "TAGREEMENT" CONSISTS OF THE MERCHBANT APPLICATION TERMS AND
CONDITIONS, AND THE RATE DESCRIPTHONS AND MERCHANT ACKNUOWLEDGES RECEIPT OF SAME MERCHANT WARRANTS THAT THE
INFORMATION PROVIDED ON THE APPLICATION 1S COMPLETE AN ACCURATE. MERCHANT AUTHORIZES FNBRO OR DTHTO PROVIDE A COPY OF
THIS APPLICATION TO ANY THIRD PARTY FOR 111 SERVICES REQUESTED. MERCHANT. AND ITS SIGNING OFFICER: OWNERPARTNER.

AUTHORIZE FNBO OR LTI OR ITS AGENTS OR ASSIGNS. TO MAKE. FROM TIME TO TIME, ANY BUSINESS AND PERSONAL CREDIT AND OTHER
INQUIRIES.

IN WITNESS WHEREGF THE PARTIES HERETO HAVE CAUSED THIS AGREEMENT TO AL ENECUTED BY THEIR DULY AUTHORIZED
REPRESENTATIVLES EFFECTIVE ON THE DATE SIGNEL R APPROVED BY FNRBU).

ool PR IR ® Ll € | Principal's Namy tPlease Primtd: Tile! R
Rownrey Atlved MR rag Mitembeg
Equity Ownership da) e Phune No.: Oagg oo Lot l Principal’s Soc Sec NOY;
2103 -150 (» - s
Principuls' Home Addresst | jLy: Siaie L
) Tows 5326 Sume LED Beca fadon £ 33487

Firs) « earara 08 Owphin Nane (Please Printy: Title. Date:
FNBO Signatun.

LI Sigoatune Name (Plese Prmt e Tidg: 22108

DTIstsLy 07 Drrver Technologies, 11C. 13 o vegrswered ISCUAISP Fresi Natonal Bank of Omala. Omaho, NF. 2of2
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Wi, Direct

& 3 Technology L
] Innouations MERCHANT APPLICATION

¢ Dircct Technology Snnovatioos » 500 W. Cypreas Creek Road, Suite 270.Fort Lauderdale. Florida 33308 » Phone 800-724-7000 « Fax 800-
= IO ¢ 120 D009 Shwel, Cmapy NE » Phona 800-204-244)

Confldential

707-8%14 « www.dirgctiae.com

Business Legal Name: “MERCHANT™ Businass dba Name;

Le\‘\i’&b LLC Qcillq'a t-\ﬁmb()/‘g” :#5’/5"/

/6o CAM P THewuSer/ RBp~. | ]
. : CAwoler R i

CUntdu manig PR (’/ y Fax | Emait;
(F\nnu&e Mha sdal 337 _IY6Y [9s-1g- M ama.;da’ (4 Ci“c’s—JC-#s.com_A

Mailng Address: (if different from location addross) City: State: Up: ) PN
1200 » . federal Hi\cjhwaq L SE B [Boca Palon | FL I34RI  B(el-347-2200
BUSINESS PROFILE AND ASSUMPTIONS

2 otL_xauens Fud, Tox i Annial TolAl Voinne {§) Uncation Anfng Va'me {5)

\ Qv-334(,997 120 {20k

| Avetage Tret (S Highas! Trcket (3). Avg. Monthly Valume (ST Length of Ownershup .:]_vr —aMo 1 Viga & MasieCard Currenlly Adceped? G es O No
1O = Lo ¥

# O EMployess: Ownessiup (ype: % of gords/services cash and carry MO TQ/E-Commerce?

2.0 Lic
Tyds of Business.
Fast Foop

Prvious PIocessor (Merc axie oy o valemend % pb I Gusingss wabaite Address:

(22 0y

Suavwas Open Dato

I Type ol GO0OS/Sarvices SOM: (Pesre ncisde 2ty ol yaus rnmirenaad iy}

Mia

Ciwa Present C_ 95 % + ()ard Not Pregent 5 %= TOTAL 100% SaesloConsurer 88 %+ Business 2 % = TOTAL 100%
1t CNP Choose One’ Caalop / OTO / intomerciai ¢ Retil Intemat

Cary Swipg @ Impant 5 % = TOTAL Card Present %
Ve Yo OF your buSingss evar deciard bankrupicy? 0 Ves )(No

Appbieation Tyge: Adel. Lacapion « 1% LOCOLD MID 3:

-RC-S‘\%A urant

y
Do you ugw uny tra party fuifitmen! hoyses” L) 785 O No D0 you work with any thing panies or soltware vengors who have access 10 Cargholer dala ‘esyl No
Hy3s, pheiia preode 3 comagl ot vl i trd panly Wkiment hgusas,

1 yes, A0aso provkig 3 odtact st of all Mg pariies id sotwaia vangoIg who have ACCksE W CMUNdes di
-
When ig the carghotder diled for goodslaemces?ﬂ On Order O On Shipmeny Avetage number of days between o/der and shpment?

BN RERETE x oF R rar:oe | Conad T 063100 211 ]
Nams; - -

- ' Sy dzme [Aegr T oa3vw/ 263 Tl
TradesSupps =3 o Bwp ply Contacy Tel# Sy Accoun: B: )

Name: ) TG
Tiade/Synnbiar - Comact Teiw

Nomo: KLDRCELMN D NS Bognh G372 - GQ¥S
DISCLOSURE:

Member Bank (Acquirer) Information; First National Bank of Omaha, One First Natenal Center, 18 and Dodge Street, Omaha, NE 68102, Telephone 402-633-2900

Important Member Bank {Acqulrer} Responsibilitigs: 1) A Visa Member is hs only entity approved 10 exlend acceptance of Visa products oirectly to a Merchant, 2) The Visa Member
is respongible lor educating Merchants on pertinent Visa Operating Regulatons with which Merchants must comiply.  3) The Visa Member is respansible for all funds held in resarve thal

are geriveq lfom setlemen: 4} A Visa Member must be a principal {signer) 10 the Merchant Agreement. 5} The Visa Member is respansible for and must provide settement Rinds 1o the
Merchant,

Important Merchant Responsibilities; 1) Ensures compliance with cardholder data secunily and slorage requirements, 2) Review and understand the terms of the Merghiant
Agraament. 3) Mainlain fraud and chargebacks below threshokls. 4) Comply with Visa Operating Reguiations.

The tesponsibilities listes above do not supersede the terms of Ihe Merchant Agreerment and are provided lo ensure the Merchant unaerstands some important obligations of each party
and that the Visa Member (Acquirer) i the ultmate authonity should the Merchan have any problems,

["Merchant Name- Aumoﬁze%__ﬂ‘
Aites Lic, By :

Aress 1300 0. Federal Highway, s 1 8 PantName: {7
Boca Raton Fu. 32tz Rober+ ﬂ\@d

DTLILLY 07 T Direer Techmdovies, LLC is a regtistered ISO-MSP Eirst Natronal Rk of Omaka. (ake, NT.




o Direct Teehantogy Innevalions » 500 W. Cypress Creek Road, Sute 270. Fon Lauderdsle. Florids 33309 « Phone 800-724-7000 » Fax 800.707.8914 » www.dirsctie com

RATES LHNENGES O Mgy T
RATE DESCRIPTIONS
CARD PRESENT GNP T&E Monthly Statament Fee r_ﬁwm$ 3
o Rata 3 Card Not Presen Blresiurm R Gl Minimum Discount Billing Fee month
) Retail Fyel Q1 Recuming [ Hotel Al F W i mss
O Retal Supermackel 01 E-Gommerce 03 Car Rentat AnualFos ’-}3590’ i
Incoming Chargeback Fae m 525.00wTh +* o 2=
VISA AND MASTERCARD DISCOUNT Retieval Fee aSHATEICh o £~
Rate 1 % Discount Voice Authorization Fag 50.95 each
Rate 2 % Discount Voice Assisted $3.95 each
Rate 3 2.95% Discount ~ $0.10 per item Voige AVS $2.50 each
Rate 4 3.58% Discount + $0.10 per item ACH Relusn Fee ordch L o
—— ) Ll
Other a7 AL 1 SWES Y Discount Caplure Balch Fee . SDHE
Web Access - Free for 60 Days w Mnm {oiteg wﬂrﬁ days) A / R
Autnorizaton Fee per Visa anc MagierCaid § —‘—(D—Qé_‘_q—- Trunsfer funds will be made 1o/from XS(uudurd 48 Hour
Non VisarMasterCarg Authorizations $ OLd the uecount et forth in the enclosed O Premium 24 Hour §7.95 Monthly Fee
woided check or bank letgr,

NOYE: Review the Terms and Conditions for an early termination fea, standard feas, terms, and rate descriptions contaning a Rewards/World Card Fee.

FEES T
AMEX O New | DISCOVER 8 New| OTHER FEES OTHER FEES OTHER FEES
Mxissing (MerghanndD) _. | If Bt (Megchant [D) ten fen bzm
Momthly Fee S o -
Discount Rate (o) __ ATM/OEBIT B Yes | g o Fee 3. Fee S
- 0 Now -
Annual Volumwe S Set Un s
o ce ! § .
Averaye Tickel § P et Ttem hem lem
N Maintenynue Fee  $5,00
Pay Frequency 3 Day L
. Transacnon Fee  $0,23 T -

Marchant Initials; e c Fee X .

Network Fee Pass Thiu v et e | FRE 5 Fee S

MERCHANT has nidicaled above which addllional services it i requesiing. MERCHANT agrens that FNBO and OT) are not a party [0 any agseement t0f $6rvices rom (e IDfiowang COMPaNIes: AMEican
Express, Dinars Club, andor Discover and any such agréemens are sictly detwien MERCHANT ond gach individual company. MERCHANT miust be approved by 6ach company and each company A1y seix)
s ke g Conditions 1o the 40diess o MERCHANT indicated herein upan such approval. MERCHANT agrees 10 be bound by swch company's lerms and condiions.

Gl o oc s A o7

Marchant Signature 2 ; -C

PERSONAL GUARANTY: For value received and in consideration of the acceptance of s merchant (rocessing agreamant Satwetn D1, 8nd merchanl the undersighed unconditionally
guarantees the performance of the merchanis GRligawons Unoer (s agreement, including Dut Aot limitad to, the payment of &l syms gue thereunder. In e event of defautt, the undersigned heredy
waives Notice of Defaun ingemnifies DT and FNBO lor any ang ail amourts dus from merchan: undar this agreement logeiher with ail costs incwrad by OT} andlar FNBO, in connegiion with the
enforcement of this quaranty. DTt M‘FNBO (¢ ralylng on (his guarant}?\lhsl undersig o in entaring into s pgreement,

- L/AIVED 2 ’?76?-' Merchant Signature Date o
BY THRIR EXECUTION HEREQF. THE UNDERSIGNID PARTIES HEREBY AGREFE TO THE TERMS AND CONDTIONS OF THE DOCUMENTS.
AGREEMENTS AND RULES WHICH ARF. INCLUDED HEREEN. THE "TAGREEMENT" CONSISTS OF THE MERCHANT APPLICATION TERMS AND
CONDITIONS, AND THE RATE DESCRIPTIONS AND MERCHANT ACKNOWLENGES RECEIPT OF SAME. MERCHANT WARRANTS THAT THE
INFORMATION PRROVIDED G THE APPLICATION 1S COMPLETE AND ACCURATIE MERCHANT AUTHORIZES FNBO OR D110 BROVIDE A COPY OF
THIS APPLICATION TO ANY THIRD PARTY FOR THE SERVICES REQUESTED. MERCHANT, AND TS SIGNING DFFICCR. OWNFR/PARTNER,

ALTHORIZE FNBO OR LTI OR IS AGENTS OR ASSIGNS. TO MAKE, FROM TIME 170 TIMI, ANY BUSINESS AND PERSONAL CREDIT AND OTHER
INOUIRES,

N WIETNLESS WHEREOF THE PARTIES HERETO HAVE CAUSED THIS AGREEMENT TO BL EXECUTED BY THEIR DUL Y AUTHORIZED
REPRESENTATIVES SFFECTIVE ON THE DATE SIGNED OR APPROVED BY FNBO.

I

AIERCHAN ipnllk\_“'&'$ A\ € | Principal’s N (Pleuse Prnn: Titte:
. .
L Thy Rowrer Ateed MINILi g wreelses |
tquity Ownership (3.4.): Howe Phung No.: Datg =¥ ™=t Principal’s Soc Sec Now:
Sl -703 18 -
Principals’ Hone Address; | Cyy: Stae .
LAY Fw 532 duntz: LSO W Eon:q Paton l 3287
Virst . st 0F Qioakia Nume (Plense Prim): Title: Dale:
FNBCQ Swgnatare:
D Signature. Nauw (Please Primnk: Vidde: talte:
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Busin#ss Legal Name: “MERCHANT"

Aites LLc

Business dba Name:

Logation Address;

Raily's I-\amburgef

)

280 MAaviser) Aui.

City:
N : ¢
4 GeonNiTE @/Ty

Stat

i

—IES

LAY O

CUlBLL manig Phy: (’ l y Fax i Eman: ]

Prnede ma sdal &V7-¢€/6 |an-n2-t1  Jamasdal € aHaseth. com
Maiting Addross: (if different from location sodress) City: State: Zips Ph#;

{200 ». Fedetal Hi\thwlig' SE B 1Pocs Pulon | FL 23433 J(el-341-2200

BUSINESS PROFILE AND ASSUMPTIONS

¥ ol Laxatang Fed. Tyt i0 At Tolal Vowmn iS) L2CNON ANt VEL R {5) Businesz Cpen Dare
R U9 -334(,9277 20 W \ 2ok

Average Tehet {S) Highest Ticket {S). Avg. Munthly Valume (S) Lenglh of Qwnarship _'_-’_Yl Mo | Visa EMasieiCd Cuirgntly Accapied? 9 Yes O Mo

1O == Lo ¥
# of Empioyess: Cwnership Type: %» of goodaiervices cash and camyMQ TO/E - Commerce?
20 |
Type Of Busingss: Tyge of GODOYSENVCES SOIA: (Puase ncht « copy of yous remmiydng peliyt
Fast Foopn

Previous Processor {Penra ocuge ency of vaiinear) B pb Fusiness Wehsite Addiesa: l\) \ A

NoPresent 5 %= TOTAL W0 Saeslo Consumer 98 % Bisngss 2 % = TOTAL 0%
= O
11 CNP Choase One. Catslog  MOTO / lnlomerciai ; Relai Intemet Cad Swips 8% R) lowricy 5 % = YOUALCurd Presect %
Apphcaton Type: Agal. Location - 1 LOC/OLD MIO K.

[Hafves you of your Susiness ever deciarad bankruptcy? O Yes )(No

Co you use any third pary tulfiiment hougas? O fes O No
yes, Jeaka prhvinx 3 Sonact il of a8 had party Mulllment nouros.

00 you whirk with sny third parbias o $0Mwere vendors who have accese (o cardhokder dala’
ityws, pence pnovade a canlact et of i) g paries and sohware *200t5 who have sccusss to carghuldy

when 15 Ihe cardholder oiled fos goods/services”? B On Orcter (3 On Shipment

Aversge nuinber of days between arger and shipment?

B -
-

\ , )
2:::“0%”&«-.:\4. oF Qpmaciea | Conx T_i;l;-_ﬁ ] '_?“6._5~/_O_Q 7
e, ! Sav-7200 |Aecr® ooIvw 763 T25 |
Teadelouppm =g — Bty P\‘/ Contact Tal#! 3y ACCOUN !
Narme: 331 - TS5
Trade/Su~ntar Contact Tol # Apssrars 4
Mg, KAOBYE M B 'S Rl G3V-22.3 -~ QUTF
DISCLOSURE:

Membar Bank (Acquirer} Information; First Nabanat Bank of Omaha, One First National Ceater, 16» and Codge Street, Omaha, NE 68102, Telephone 402-633-2900

important Member Bank {Acquirer} Responsibiliies: 1) A Visa Mamber is the only entity approved 1o extend acceptance of Visa products directly 1o 3 Merchent. 2) The Visa Member
15 responsitle for educating Merchants on pernent Visa Operaling Regulations with which Merchants must comply.  3) The Visa Member is responsible tor all funds hetd in reserve that
are derived lrom setlement. 4) A Visa Member must be 8 princinal t5i9ner) 1 the Merchant Agreement, 5) The Visa Member is responsible for and must provide setifement funcs to the

Mercnamt,

Important Marchant Responsibilities: 1) Ensures compliance with cardholder data secutity and starage requirements. 2) Review and undersiand (he lerms of the Merchant
Agreement. 3) Maintain fraud and chargebacks below thresholds. 4) Comply with Visa Operating Regulations.

The responsibiiies listed above da not supersede the tarms of the Merchant Agreement and are provided Lo ensure the Merchant understands some imponant obligations of each pary
and that the Visa Member (Acquirer) is the ulimate authonty should the Merchant have any problems.

Marchant Name.

Aites e

A~
Authonzed
o LR

Aodress \3go &, Federal Highway, s 11 B
Boca Laton Fo. 243D

Pt Name:  \ Y

Robert Alrnd

DTIHAY 07
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» Direct Technology [nnovations o 500 W Cypress Ceeek Road, Swte 270, Fon Lauderdale. Fionida 33309 o Phona 800-724-7000 » Fax 800-707-8514 » www.diraciec coni

RATES CNENGEES Ol MMgS T

RATE DESCRIPTIONS

CARD PRESENT  CNP T8E Monthly Statement Fee FJMUI # 3
O Ratait O Caru Not Present &(Rastavrant Mini ] -

inimum Discount Billing Fee Pme-per?n{'m — /1\55
T Retail Fuul O Regurring O Hote! : !

O Retail Supermarket 03 E-Commerce 3 Car Renlal Annual Fee ) S
Incoming Chargeback Fee MW ’dl )
VISA AND MASTERCARD DISCOUNT Retsiaval Fue rm‘é‘é'ch e
Rate 1 % Discount Voice Authorization Fea $0.95 each

Rate 2 % Discount C Voice Assistad $3.95 each

Rale 3 2 95% Discount + $0.10 per itern Voics AVS $2.50 each

Rale 4 3.50% Discount + S0.10 per lem ACH Relum Fee ech # 2 o

[

—_— - h F sme-ga'éﬁ L, (2
Other V=7 T i WS Y Discount Copture-Bazh Fee ~ )
- Web Access - Free for 60 Days’W an (biled ana-ﬂ'us're’c; days) A/ / A
AUINGH2ATON FOC pet Visd and MasiorCarg S _,_CL(—;_:__L

. -
Transfer funds will be made to/from P standard 3% Hour
Non VisaMaslerCard Authonzations S. (0] O the uecouni set forih in the eucloxed O Premium M Hour 537.95 Monthly Fee
voided check or bank lener.

NOTE: Review the Terms and Conditions for an early termination fee, standard fees, terms, and rate descriptions containing a Rewards/Morls Card Fe.

FEES
AMEX 0 New | DISCOVER O New| OTHER FEES OTHER FEES

OTHER FEES

U Lixisting (Merchant 1D)  Kevetine 10Murchant 1D fremm M

2 %9767

Montbly Fee  $_

Discaum Rate (%) ATM/DEBIT B Ves | Fee O I - Fee
U O New
ey Set Up Fee s ! .
Average ket $_ . ——— fem on
Maimetanee Fee $5.00

liem

Anmail Volume $

Pay Frequenwy 3 Day
Merchant Initials:

Trangction Fee  $0.23

Newwaork Fee Pass Thru Fu Fee

MERCHANT has indicaied abave which additional services It 16 requesting  MERCHANT agraes that FNBO and 074 are not a party lo any agreemant ®or services from the lollowing companies: Amencan
Exptess, Diners Club, andior Discover and any sLch agreemenis are stnclly between MERCHANT ang gach indivioual company. MERCHANT must be approved by 93ch company and aach company may send
it tgrms ang contions 1o the 3ddress ol MERCHANT indicaled herein upon such approval. MERCHANT agrees to be bound by such compapy's terms, and conditions. ?
Merchant Signalyre 3 hla L€ Date
il Su; ¥ _Q

PERSONAL GUARANTY: For value facsived and in consideration of the acceptance of this merchand processing agreement betwetn D, 8ng merchan, the undersigned unconditionally
quarantees Ing perrmance of Ihe merchanls chligations under this agreement. including but nol fimited lo, the payment of all sums due Dergunder. In o eveiil of dofaull. Ine undersigned hetedy
waives Notce of Defaull ingemnifies DTE and FNRO far any and all amounts due lrom merchans unders this agresmant togeiher wilh al costs incurzed by DTE andior FNBO. in conachion with the
eniorcament of is quaranty. OT! and FNBO sre relying on this guaranty by the updeﬁigggym entering into 1his agraemont,

— (JAIVED — S 13]g 3 Merchant Signature Date

BY THEIR EXECUTION HEREOF, THIEE UNDERSIGNES PARTIES HEREBY AGREE TO TIHE TERMS AND CONNDITIONS OF THE DOCUMENTS,
ACREEMENTS AND RULES WIHICH ARE INCLUDED HIEREIN THE "AGREEMENT" CONSISTS OF THE MERCHANT APPLICATION TERMS AND
CONDITIONS, AND THIE RATE DESCRIFTIONS AND MERCHANT ACKNOWLENGES RECEIPT OF SAME MERCHANT WARRANTS THAT THE
INFORMATION PROVIDED ON THE APPLICATION 1S COMPLETE AND ACCURATE MERCIIANT AYTHORIZES FNHO OR DTUTQ PROVIDE & CORY OF
THIS APRLICATION TO ANY THIRD PARTY FOR THU SERVICES REQUESTED. MERCHANT, AN U'TS SIGNING OFFICER OWNERPARTNER,
ALTHORIZE FNBO OR D11, OR 178 AGENTS OR ASSIGNS. TO MAKL, FROM TIME 1O TIME, ANY BUS(NESS AND PERSONAL CREDIT AND OTHER
INQUIRIES.

IN WITNESS WHEREQE THE PARTIES HERETO HAVE CALSED THIS AGREEMENT TO RE EXECUTED BY THEIR DULY AlUTHORIZED
REPRESENTATIVES EEFECTIVE ON THE DATE SIGNVD OR APPROVED BY FNBO.

Princigal’s Name {Plense Printh: Title:

Rohret AbLgod 2rIQirq WHmdsen
{iome Phone N Daip nfF =t Pracipal's Stc Sec No.:
S -103 1 N ' :

Pringipals’ Hame Address: “dy: State I “;

L2 Tw 5520 duwz bSO Boca buton | FL 35487

First < wansa N0 (il ‘ Nuute {¥lease Pripg); Thle: Die;
FNBQ Signature:

LT Signatore: Naww (Please Pringy Vitke: Darc:

DT SULY &7 Direet Tochalogies, 110 18 o regisieeed ISCO-MSF First Newional fiank of Omaha. Omahia, NE.
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Buginess Legal Name: “MERCHANT"

Buslnesa dba Name:

Location Address;

B /SOI TROY LopD

City: State: 4
\ EveurspoSvrll e .
J - J,'I &

Cuthdut ivaug Ph i Fax 8!

(;;20.2;_‘

Email:

Praere ma sdal X YA G- N%-0H  lamasdal € aHa-seth. com

Maitlng Address: {if different from lo¢ation address) ity State; 2ip: Phi:

Reo . fedetal Highway, SE Wi B |Bota Rulon | FL 3232 Bl-341-2200
, BUSINESS PROFILE AND ASSUMPTIONS

16 (cavens rod. [a1 O irade vol Vouma (8) Lacton Anml VSume (3)

\ Q4-334(4,9577 e L 2.0
[ Avarage Teket (3) Mighast Tickat {5). Avg. Monthly Voluma (). Length of Ownecship 78 Yo Mo | Viga & MasterCard Currenlly Acoaptad? E )
1O, = Lo
& of Employees: Cwhetship Type:

2.0 | Lic
Tyoe of Busingss: o
Fast Foop

Prevous PIOCES$0r (Pere muss couy ul shsairant) T Bupinass Websre Adocews:
P> |

Rutnags Opun Oale

% 0l gOOOS/EBrVIceE cash And calryMOTO/E-Commerce?

Type of GOOOWSErvices SO10: (Fease iam o cuor o your imamviohsg pehirt

. TN
Card Present 9% % +(pru Not Presen! 3 %= TOTAL 100% Sales ;0 Consuimer 98 %+ Busingss 2 % o TQOTAL 100%
1 CNP Choose One: Catalog ! MOTO / Infomerciat | Retal Intamel

Card Swips 95 %) Imorint $ % = TOTAL Carts Present %
Ve you of your Yusingss aver declared bankrypicy? O3 Yes ﬁ No

Appécaton Type: Adgl Locabon - 1 LOCIOLD MID &

’R‘-S“‘-u NN
D you use any ihwg party (ulftment bouses? £ Yes O No } Do vou work wih any Ihird paties of Suflware vendors who Rove acéss 1o caranoider 4ot ';%Nu
1y, 2leasa priwig 3 CONMEct k6L 0! olt thxd panty dlfillmant nousas.

“S I Ity#3, podsy piovde 3 Lol K2 o1 31 TWE paiitrs and soRwara 1angaIs who have access la carcheid
Whan 15 he carghoider billed for goodslsarvmes?,'(Or\ Orer O On Shipmen) Avergqe number of days between order and shipmant?

Banchﬂﬂfg,..uv oF Arerica | Conaa I%“’:. [ C?c'o;'}/oo z e
Name. - e T Bt oo,

' Sgz~-2we _|Aeer® oo3vYwW 263 Tas
T -
radeidupier =7 -ty gy 'P‘\‘/ Comact Tel¥ 2y AGCOUAL &

Namy: B2 TISS

fre———

TradeSvm~rar - Comact Tel ¥ AL
Nare: KLOTTERMNA NS Bogny G37-22.3 - AU
DISCLOSURE: .

Member Bank (Acquirer) information:  First National Bank of Omaha, One First Nabional Centar. 16% and Dodge Sieet, Omaha, NE 88102, Telephone 402-633-2900

Important Member Bank {Acquirer] Responsibllities: 1) A Visa Member is the only entity approved to extend acceptance of Visa products directly to a Merchant. 2) The Visa Member
is responsible for educating Merchants on pertinent Visa Operaling Raguistions with which Merchants must comply.  3) The Visa Member is responsible for alt funds hetd in reserve that

are denved from setfement. 4) A Visa Member must be a principal {Signer) 1o the Merchant Agreement. 5) The Visa Member is responsible for and must provide setlement Tunde to the
Meichanl.

Important Merchant Responsibilities: 1) Ensuras compliance with cargholder data security and storage requirements. 2) Review and understand Ihe lerms of the Merchant
Agreement. 3) Maintain fraug and chargebacks below thresholds. 4) Gomply with Visa Operating Regulations.

The responsibilities listed above da not supersede the terms of the Merchant Agreement and are provided to ensure the Merchant understands some important obligations of each party
ang that the Visa Memer (Acquirer) is the utimate authority should the Merchant have any problems. N\
™ J y

Merchant Name: Authorized
Pikes Lic, i A b
Addiess {300 M . Fedefal Hi hway, S IR Print Name:
Boca Radton Fo. 32432 Robert Alrad

DTHICLY 07 Direct Technologres. LLC. is a registeree INO- MSP Firsi Nutiontd Bank of Omalua, Omedia. NF.




 Dirgel Technaiugy Inuuvatlons 500 W. Cypreas Creek Road, Suite 270, Font Lauderdale, Flonda 33309 « Phone B00-724-7000 » Fax 800-707-6514 » www.directieccom

Ratg 4
Rate 2
Rate 3
Rate 4

O Retal Supermarnet  [) E-Commerce

VISA AND MASTERCARD DISCOUNT

% Oiscount

% Discount

2 .95% Discount ~ $0.10 per item
3.59% Discount + 50.10 per item
Other oA/ T AL 1 SWELT % Discount

Aulharization Fes per Visa ang MasiecCa 3 _._O_(a_\(ﬁ:‘_

Non VisayMpsterCard Authodzahons

O Car Rental

§ . 20>

RATES CRENGES QY Mgy T
RATE DESCRIPTIONS 1

CARD PRESENT  CNP TRE Monthly Slatement Fag ’,}Wm # 3

QRenal 01 Cara Not Present ElRestouron! R Poss o Minimum Dizcount Biling Fee b}ﬂ&m - MSS

0 Relail Fuel O Recumng Q Hote!

Annual Fes "M L
Icoming Chargenack Foo  $25.00edt 2o
Retrigval Fee

STt #

Voice Authonzation Fes $0.96 each

Voice Assisted $3.95 eacn

Vaice AVS $2.50 each

ACH Retwrn Fao ST £ 2 @

Capture-Batch Fee ~ W , 1O )

Web Access - Free for 60 ()Bys‘W $7 nin  (biled wﬁsfgoom) ~ /A

»

Transfer fundx will be made ta/from XSlundnrd 4R ilour

ihe ucenunt ser forsh in the encloved 0 Premium 24 Hour 57.95 Yioathly Fee
voided check or bank ferer.

NOTE: Review the Temns and Conditions for an early termination fee, standard fass, lerms, and rale descripbions containing 4 RewardsMiorld Card Fee.

FEES
AMEX O New | DISCOVER 3 New) OTHER FEES OTHER FEES QTHER FEES
R . e trem hieny
11 Existing {Mercham LD) §{ Existing {Ms 'N} t
SERUIVEST | $FRYYe
Momhly Fee  S_
1 ATM/DEBIT oy 5
Discount Rt { %l . : o \,“ Fee .- Fee S Fee S
New
Annual Volume $ o . .
Average Ticker Set Up Fee b — llem flew [
Maintenunce Fee $5.00
Pay Frequency 3 Day - $0.3 -
Snsaclion Fee 23
Metchant Initials: ronsaction Fes Fee s Feo s Fe s
- ——m Newwwk Fee Pass Tlwu «e —_— - ¢ - ——

MERCHANT has rmicated above whinh agditional senvices il is requesiing. MERCHANT agrees thal FNBO and DT\ are not 3 party lo any agreement for servias from the fallowing companies: Amencan
Exprass, Diners Ciub, and/or Drscover ang any 5UCh agreements ase Sinclly between MERCHANT and each indwidual company. MERCHANT must ba approved by sach company and 8ach company may send
its lems and conditions 10 the address of MERCHANT indicakd herein upon such approval. MERCHANT agrees 10 be bound by such company's w«?s ,g&o CONYiions.

Merchant Signaturg =€ Date (03

PERSONAL GUARANTY: For value received and in consigeration of tha accaptance of s merchant procassing agreement between

0 and merchant. the undersigned unconditonally

guaraniess the periormanca of the REIENants EDhYRIONS under itv ggreemen). including but not limited to, the payment of all sums due thersunder. In tha avent of dalault, the undersignad hereby
waives Notica of Dafault inogmeifies DT1 and FNBO for any ang 31 amounts due from merchant under this agréemant together with all costs incurred by OT1 andfor FNBO. in connecuon with the

o

[VE-Y U:-:-D

enfrcement of tnis gusranty. 0TI and FNBO are ralying on this guamn{/y%lgq umengne?in lering

2 T et Merchent Signature

into this agreement,
Date

INQUIRIES,

BY THREIR EXECUTION HEREOF, THE UNDERSIGNEN PARTIES HEREBY AGREE TO THE TERMS AND CONDITHONS OF TIHi- DOCUMENTS,
AGREEMENTS AND RULES WHICH AKF INCLUDED HERGIN  THE "AGREEMENT" CONSISTS OF THE MERCHANT APPLICATION TERMS AND
CONDITIONS, AND THE RATE DESCRIPTIONS AND MURCHANT ACKNOW{.EDGES RECEIPT OF SAME MERCHANT WARRANTY THAT THE
INFORMATION PROVIDED ON THE APPLICATION 1§ COMPLETE AN ACCURATE MERCHANT AUTHORIZES FNBO OR DT TO PROVIDE A COPY OF
THIS APPLICATION TO ANY THIRD FARTY FOR THE SERVICES REQUESTED. MERCHANT. AND LTS SIGNING OF FICER. OWNERTARTNER,
ALTHORIZE ENBO OR T OR T3 AGENTS OR ASSIGNS. 10O MAKE, FROM TIME TO TIMEL ANY BUSINESS AND PERSONAL CREDUE AND OTHER

|

IN WITNESS WHEREQOS THE PARTIES HERETO HAVE CAUSED THIS AGREEMENT TO RE EXECUTED BY THEIR DULY AUTHORIZER
REPRESENTA IVES EFFECTIVE ON THE DATE SIGNED OR APPROVIED HY FNBO.

||M\.T(£$ LA € | Prucial’s Name (Plese Priaty: Titte:
L}
Qohrer Aldodd Mg g Whtahreg
quiry \lome Phone No.: Qarg =it Prmenaal’s So¢ Seg Naz:
Sip1- 103 - 1S

Principals’ Home ;\ddrcu:‘v ALy Stowe \ !.l|:\:f

Gl Tew 5320 duwwz LSO %om Paton l 3987

First e 01 Db Naioe (Please Priu). Tl Date:

FNBO Signarure:

DI Signatufe’ Name (Please Prine): fatle [REES

DTIIULY 07 Direct Technologies, 1.LC. 13 a regisiered ISQ°VSE Fiest Navional fumk af Omoha. Omaha. NE.
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m% Direct
émﬁ Technalogy
B Innovations MERCHANT APPLICATION Confidential

* Direct Technalogy laanvations « S00 W. Cyprass Creek Road. Suite 270,Fort Lauderdale. Florida 33309 » Phone 800-724-7000 « Fax B00-707-8914 & www.directtec.com
= BNIQ 8 1820 Dedgs Sliust, Gmahy NE o Phane 300-236-244)

Busingss Lagal Name; “MERCHANT" Buslness dba Name!

Plies LLc Rally's Hamboraer ?tg/g(

Location Address: City: J Zip:
o S . e 1NOIS \ 8 // . /
\ v / 4 4
Cuiany ey Ph#: (' ‘ g Fagh Email;
Phoetie ma sdal 236-2003 [quu-18-0iM  |amasdal € alea-setb. com
Mailing Addreas: (il diffarent from lacation address) City: State: Lip: Ph ¥
o0 . Federal Mighway , SE U R 1Boca Paton | FL 3233 Flpl-34-2200
BUSINESS PROFILE AND ASSUMPTIONS
8ol ocabons Fed T:v [ Ao Yokl Vouma i$) LICARON Ao Vehume i€) Rusnagy Open Dale:
o QY -339y(,9977 (2o (2o k
Averaga Vickel {5 Hahedt Ticket [S); Avg, Monihly Volume (S): Length of Qwnenship _-__"__Yr Mo Visa & MasleCard Cusrantly Accepred? 9 Yes O No|
1o .= Lo .
& of Employees: Gwneeship Type: % 01 90005/ Srvitas cash and CarryMOTOIE-Commetcg?
2o LLc
Ty24 of Business. l TyDé 0f Good/Services SO {Peawa wnse s 1oy of yout 1oturmnabond petey)
Fast Foop
Preuous Processor (Para aeion rey of Sttt p .> V" Business Websile Addizss: |\) \ Q
Card Prosent {95 % « (pnd Noi Present S %= TOTAL 100% Sales lo Consumer 98 %+ Buumess 2 % = TOTAL 100%
I CNP Chioose One: Cataiog / MOTO /Infomercial ; Ratad Infesnat Card Swipe @ opit 5 % = TOTAL Card Presant %
Appliciion Type: Aggl. Location - 1™ LOC/IOLD MID & Have yOu of your busIness ever deciared banknupley? O Yes M No
-RLS‘\'Q. ur Lot
Do you usa any third pady futliimant houses? £ Yes (J N Do you work with any thirg penies & software vengors who have access 10 Cardhoider 0ala? —‘ﬁuo
11 yes, Nedse prevuy & corwmadd B4t g1 2t i parly flbiment hapsasg, 1 yers, 2t ask Orovades 3 Onact list of 30 WY Parie n ZORWA veralors who R ave ACCHKE 10 Cardtrddar oz
when s the cardnoider biled for qoods/services? X On Grdar G On Shipmant Averaga mumber of days between order and shipmant?
\ o - e
ank Reletsnee e, o F America | Cona T_‘;',g-_.] _ 7= OG}__{_' O6 <117
Name: v s2v-72% |Queg® oo3Iry 763 125 |
Tradefouppmer -1- &""'? P \"/ Contact Tel s 200 Agtount #;
Name ) 237 - 115G
Teada/Simrhar . Confact Tel & (Y=
Nore KLOTTERMP S Bogny G322 - GYFH
DISCLOSURE:

Mamber Bank (Acquiter) Infurmation:  First National Bank of Omaha. Ons First National Cenler. 16% and Dodge Street, Omiaha, NE 68102, Tetephone 402.633-2600

Important Member Bank {Acquirer) Respongibilities; 1) A Visa Member is the only enbty approved to exlend acceplance of Visa products directly to a Marehant. 2) The Visa Member
i5 responsidle for educaling Merchants on perinent Visa Operabing Regulations with which Merchants mustcomply.  3) The Visa Membef is tesponsible for all funds held in reserve that

are genved from setlement. 4) A Vise Member must be a principal (signer) lo the Merchant Agreement. 5) The Visa Member is responsible for and must provide setlement funds to the
Merchant,

Important Marchant Regponaibilities: 1) Ensures compliance with carahoter data security and storage requirements. 2) Review anld undersiang the terms of the Merghant
Agreemen. 3) Maintain fraud and chargebacks below thresholds 4) Comply wath Visa Operating Regulations.

The responsibilities isted above do not supessede the terms of the Merchant Agreement and are provided lo ensure the Mercnant understands some impartant abligations of each party
and that the Visa Member (Acquirer) 15 the ullimate authority should the Merchant have any problems.

o ¥ .M
Mercnant Narne'. Authorized
Aites Lic By : W’—-ﬂ

Address \ 300 . Fedesal Hi ’*W‘“H- sk R PrtName: . ¥
Boca faton Fr. 5343 D Pober + mmd

DTHIGLY 01 Direct Technotogns, LLC 1 o regisiered ISO ISP Eirst Nutional Bank of Omaha. Omabha, NE laf?




« Direet Techuology Innuvations ¢ 500 W Cypress Creok Road, Suite 270, Fort Lauderaale, Fiorida 33309 « Phone 800-724-7000 « Fax 800-707-6934 » www.direcnec.com

RATES CHNEBNGES D) M3sS
RATE DESCRIPTIONS
CARDPRESENT  CNP TaE Monthiy Statement Fee ’JMM‘ 3
O Retai Q Car Nol Preseny E{Resisurant s Pass Thiu Minimum Discount Biling Fee —
O Retail Fual €1 Recumng 3 Hotel P "3 }_)zs.eem’" ss
3 Relail Supermvarket 0 E-Conmerce 0 Car Rertal fnualres <
Incoming Chargeback Fee )“W 'o‘,?, o
VISA AND MASTERGARD DISCOUNT Retrieval Fee [ASERTER o
Rate 1 % Discount vaice Authorization Fee $0.95 vach
Rate 2 % Discount voice Assisted $3.95 each
Rate 3 2 95% Discount + $0.10 per item Veice AVS §2.50 each
Rate 4 3.58% Discount + 0,10 per item ACH Return Fee R
—nt . o ) &
Other v T EAL nEWET % Discount Capture-Batch Fee p Shdoetch 7 ,
Web Access - Free for 60 Days  $7 onth  (billed wﬂrzfté.l; days) A/ K
Autherization Fee per Visa and MasteCard  § _L.O_.G:F'_g: Transfer funds will be made to/from ¥ stuaducd 48 Hour
NOR Visa/MaslerCag Authonzalions 5 Ol the uecaunt sel forth In the enclosed 0 Premium 24 Pour $7.95 Moathty Fee
volded check or bank letter.

NOTE: Reviaw the Termns and Condilions for an early termination fee, standard fees, terms, and rate deseriptions containing 8 RewardsANordd Card Fee.

FEES
AMEX O New | DISCOVER O New| OTHER FEES OTHER FEES OTHER FEES
1f Existing | Merchanl {D) 1§ Existing (Mecchang ID) tem Iem lem
B2 1ERTY¥ L |33Z55 0/ 83
Monithty Fee 8 _
Discoum Kaie (%) ATM/DEBIT DVes | pe S| Fue S Fee N
: - O New — ere————
Awanuil Voluae $ . .. ) 5
Aveaape Ticket S Set Up Fee e e leny by Ttem
- 1 maimenunee Fee $3.00
Pay Frequency 5 Day -
- Transuction Fee  $0.25 - :
Merchan( initials. Fee o Fe S o
Netwwork Iee Pass Thru i LIRS — CHN— S S

Marchant Signatiure
" v

PERSONAL GUARANTY: For value received ang in cons:aeralion of the acceptonce of this merchant procassing agreerment between
QuAraNtees tha pRABANINCS Of the MEIChNS obligalions under ihis agreement. including bl not fimilad to, the payment of all sums due thereunder I the event of dél3ull. the undersigneo hereby
wawvas Notics of Dataull indemnifiag DTV ang FNBO lor any and all amounts due lion marchani yrder (his agreement together with all costs Incurced by DT1 andfor FNBO, in onnetion wilh (he

enforcament of s guaranty OTH and FNBO are ratying on this guaraa% Edms»ggg?’n e?lexing into {his agraement.

—_
|

LWBIVED

X

MERCHANT has noicated above which additionyl $ervices it is raquesiny. MERCHANT agrees that FNBO ana DVi are not a parly 10 any agrecment Br $urvices fom the following companies: Amencan

Exgress. Oingrs Club, angror Discover und any such agreements are sictly betwesn MERCHANT and each individual company. MERCHANT aust be: approve by 8ach company and 83Ch COmpany may seid

ils lerms and candhons lo the addrass of MERCHANT indicaled herein upon such anpioval. MERCHANT agraes (0 0e bound Dy such ¢compapy's terms and candit
-

e onQecia fo7

18] g 3 Morchant Signature

QO and merchant the undersigned unconditionally

Dare

1

AGRFEIR

INQUIR IS

THIS APPLICATION T0O ANY THIRD PARTY FORIHE

BY THEIR EXECUTION HEREQF. THE UNDERSIGNIED PARTIES HEREBY AGREE TO THE TERMS AND CONDITIONS OF T2 DIXUMENTS,

ENTS AND RULFES WHICH ARF INCLUDED HEREIN., THE "AGREEMENT" CONSISTS OF THE MUERCIHANT APPLICATION TERMS AND
CONDITIONS, AND THE RATE DESCRIPTIONS AND MERCHANT ACKNUWLEDGES RECEIPT OF SAME MERCHANT WARRANTS THAT THE
INFORMATION PROVIDED ON THE APPLICATION 1S COMPLETE AND ACCURATE. MERCHANT AUTHORIZES FNBO OR DTI YO PROVIDE A COPY OF
CRVICED REQUESTED. MERCIHANT, AND ITK SIGNING OUFICTR. QWNERPARTNER.
ALTHORIZE FNI OR DT OR PSS AGENTS OR ASSIGNS. TOMAKE. FROM TIME 10O TIMLZ, ANY BUSINESS ANT PERSONAL CREDIT AND OTHER

IN WITNESS WHEREOF THE CARTIES HERETO HAVE CALSED THIS AGREEMENT TO RE EXECUTED BY THEIR DULY AUTHORIZED
REPRESENTATIVES EFFECTIVE ON THE DATE SIGNED OR APPROVED TY FNBO

MCRCHAN
?

(Pry

yupallws L.\.C

Principa)’s Namw {Pleise Print):

Qowret Atwod

Titde:

Eauith Ownership (%1

Home Phune No..

S -703-1

Date A Ri=t .

Principals’ Home Address: |

Pora Laton

i Prmcipat’ s Soc Sec No:

"““:'3 wrtebres |

“hue

L ]
—— B
G2l Tw SEIen duwes LEO lF’L 33487
First + comta 08 Omatia Name (I'lease Priot): Titk Date:
FNBO Signuture:
DT Sysature: Name (Flense Print: Vitle: Opre:

DTHIULY 07

Direet Technologies, 1L

= is @ regisiered INCOASP First Nationut Bank of Omah. Qumiaha. NE-
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ey, Direcy
& 8 Technology

o Innovations MERCHANT APPLICATION

* Direet Technolugy manvations » 500 W Cypress Creek Road, Suite 270.Fon Lavderdale. Florida 33309 » Phone 600.724.7000 » Fax 800-707-8914 « www.ditechiac.com
* PNID & 1520 Doage Suwet, Gmang ME » Phone CO0-228-234)

Confidentiat

Businyss Legal Name: "MERCHANT"

Busziness dba Name:

aY tes LLC '?.Q‘J“\! 'b ‘-\C\mburggf

Location Adoress:

/67 EPST /e Cadrrsan n Deive ZL;@ bhalto

Uunlovi raive

T . : mail,
Ph ¥ (ﬂ(y ax it Email;
Oﬂ(\u\e a sdal | ASE - 1 &I gsH-N%- (s amqsdai ¢ ciHa-sethr. com

Wailing Address: (if difterynt from location address) City: State: Zip: Ph
200 0. Fedefel Mighway, S€ W B _[BoCa Balon | FL 32433 (134912200
BUSINESS PROFILE AND ASSUMPTIONS

A0 acxions Fed Tas ) Anrnias 1ot osarn §5) 1.0€a00 Arjup Y2Aime (3]

LV QY334 907 120 i L 2.0 k.
Average Ticke! (S)° Highes! Ticket (3). Avg. Monthiy Yolurne (3): Lengin Of Qwitesship 0] ¥r — ~ Mo | visas & MstarCard Cwrently Accepred? i\'es OnNo
1O = 1O

Laznnas Cpan Dam

# ot Employess: Gwnership Type:

2O LLC

Ty of Business: F Tygs of Goode/Servies .[S)ow: {Pie0ss wictits 3 Opy vt iwbamirsfume pety)
FC(::T - OO0 oo
Pravious Processor {Man:s mouds -ooy ol smemen) [3) p b l Butingss Websie Addiess: l‘-) \ ‘*

Card Present C 95 %+ Not Prezen 5 %=TOTAL 100% Sales 10 Conguiner 98 %+ Busingss 2 % =TOTAL 100%

GNP Chooze Do Cavalo /MOTS ; Inomerciai ; Relal infemel Card Swipe @ it 3 % = TOTAL Cmd Presan
q
Yo

Applicatan lype Aticl. Locanon » 1% LOC/OLD MID &: U OF Your business ever declarod bankruptey? 0 Yes KNo
'RLS'\-u. urent

00 yau use any thing Dty Rulfitment nouses? O Yes O No | U0 you work wilh any i panies of Software vendors who have access (0 cardholder data? @ "mﬂo
Hyas, pleasa oirvkda 2 COMaE hot of 41 Ud arly ‘ulfilkment houzes. 1 -

¥ of goocw/services cash and camyMOTO/E-Commerce?

1y, Dgrws miovnke o contal st of alt twd parhes il sohwasie vandors who have acfkss 10 Cardhdider dal
-
When is the carahgider bited o gocdslsuvi:es?,(On Graer Q On Shspmeny Average number of gays betwesn order and shipment?

8Bank Retergnee A T Comact Tos - P —
o OF Bt 2. 063 /60 227 .

[l

ol . F24-72%0 terF oo3Yw 263 T2
TeadeSuppeer Y - Bogy 'P\Y Contacy Tel#: o0 hccount #:

Name: 31 -T159
TeE A

TradefSymniar _ Contact
Name. KAORMER A ™ 'S By G-z - GYwi
DISCLOSURE:
Member Bank {Acquirer) lnformation; First National Bank of Omaha. One Fust National Center, 18 and Dodge Streat. Qmana, NE 68102, Telephong 402-633-2900

Impartant Member Bank (Acquirar) Responsibilitias; 1) A Visa Member is the only enlity approved to extend acceptance of Visa products directly lo 3 Merchant. 2) The Visa Member
1§ 1esponsible for egucating Merchants on parinent Visa Qperating Regulations with which Merchants must ¢omply  3) The Visa Member i responsible for all funds held in reserve that

are derived rom setiement. 4) A Visa Member must be a principal {signer) to the Merchant Agreement. 3] The Visa Member is responsible for and must provide settlement funds to the
Marghant,

important Merchant Responsibifitias: 1) Ensures compliance with cardhalder data security and storage requirements. 2) Review and understand the lerms of the Merchant
Agreement, 3) Maintain fraud and chargebacks below (hrasholds, 4) Camply with Visa Operating Regulations.

The responsibilities listed above do not superseda the tarms of the Merchant Agreement and are peovided to ensure the Merchant understands same important nbligations of each pany
and that the Visa Member {Acquirer) is the ultimate authority should the Merchant have any problems.

4

~.[X
Merchant Name Aumonzew—-ﬂ
Pites e, &y

Adless 300 . Fedefal H kwaq, SE I R PrintName: \
Boca faton Fo. 32433 Robert Mlred

DTHELY 97  Diveer Technotoges, LLC o o regastered 1SO-3ISP Frest Newional Bank Q/'()n;zm(/, thmaha, N




« Direet Techantogy tnauvatium ¢ 500 W. Cypress Creek Road, Suile 270. Font Lauderdale. Flonda 33309 » Phone 800-724-7000 » Fax B00-707-8914 = www.directiec.com

RATES CHEMNGES O Mgs T

RATE DESCRIPTIONS

CARDPRESENT  CNP 14E Monthly Statement Foe r;w¢ 3
ORetal OCadNotPresent  B{Restautant Pass M Minimum Discount Billing Fee ’\_jﬁ-ﬂmﬁ ~S- K
O Rt Fuel O Recuring O Hoe! Annual Fee A5 e
O Retail Supermatet O €£.Commerea £ Car Rental
Incaming Chargeback Fee Mw "",2 <
VISA AND MASTERCARD DISCOUNT Relrieval Fee ,.\M(ﬁ'a—ch #m
Rate 1 % Discount Voice Authorization Fog $0.95 each
Rate 2 % Discount Voice Assisted $3.85 @ach
Rate 3 2 .95% Discount + $0.10 per item Vaicy AVS $2.50 8ach

Rate d 3.59% Discount + $0.10 per item ACH Return Fea Hmh Fae
Other i EAC 1 0v&E, 9% Discount CopuroahFes DX /O

. Web Acxess - Free for 60 Qays v Mnm {owied Tst60 days) A/ / A
Authortzation Fea per Visa and MagteCard S __, O !;:.__S:‘ .
=

Tranxfer fundx will be mude to/from A Sandard 48 Hour
Non Visa/MasterCarg Auhorizations 5 . 0wA the uecount sef forth in the enciosed O3 Premium 24 Hour 57,95 Momhly Feo
voided check or hank lewer.

NOTE: Review tne Tarme and Conditions for an early termunation fee, standand fees, terms, and rate descriplions contaiming a RewardsAWend Card Fee.

FEES
AMEX O New | DISCOYER 0O New| OTHER FEES OTHER FEES

OTHER FEES

If Existing ( Verchany ID) 1 Exastin EYlerehant (D) fem fiem

Briry¥wen 33z 559 73
Monthly Fee  S_

Discoum Rate {*o) ATW/DEBIT g\\'.ﬂ
—_ New

Hem

Fee

Annual Voluow: $

uil Sey Up Fee b3 -
average Ticket §__ | . — I

K Mainmenanes Fee 3300

Pay Frequeney 3 Doy

. Isanation Fee  $0.23
Merchant Initials:

Netwink Fee Pass Thru i . Fee

WERCHANT has marated above which addamnal services il s requasting, MERCHANT 201285 that FNBO) ang 0TI are nol 8 party 1o any agreement for sarvices ftom (g follgwing Companies: Amencan
Exptess. Diners Club, ang/or Discover and any such agreemenis aie suictly betwaen MERCHANT ang eacn individual comgany. MERCHANT must be approved by each company and €ach company may send
6 18T 3R CONJIIONS 10 Lhe andrass of MERCHANT indicated herein upon such approval. MERCHANT agrees 1o by boutd by Such compapy's lgns and condiy

Merchant Siqnax‘gv [%_L_L Dste ‘QASJA_[Q 3

PERSONAL GUARANTY: Far valua feceived and in consideralion of ihe acceptance of It merchant processing agrgoment batwatn
guaraniecs the penormance of the marchants Gbligasons uncer INg ggreement. inguding dut not fimitad to, the payment of sl sums due Ihergunder. In the avent of ddlaull. INE UNGCYSGNES Nereoy
waives Notice of Oetaull ndemnifies DT} ang FINBO for any and &) amounts dua from marchani undat this agreement together with all cosis incurred by DT andfor FNBQ. in ¢onnection with the
anforeament of this guaranly. DTH ang FNBO ara relying on his guaranty by the undetsigneyn taring intd ihis agreement,
= lJAINED — JO5C i3] e Snse Date

L FNBO ang merchant, the undersigned unconditionally

BY THEIR EXECLTION HEREQF. THE UNDERSIGNED PARTIES HEREBY AGREL. 10 THE TERMS AND CONDITHINS OF THH DOCUMEN'S. —'
AGREEMENTS AND RULES WHTICH ARF INCLUDED MBREIN THE"AGREEMENT" CONSISTS OF THE MERCHANT APPLICATHIN TERMS AND .
CONDITIONS. AND THE RATE DESCRIPTIONS AND MURCHANT ACKNOWLEDGES RECEIPT OF SAME MERCHANT WARRANTS THAT THE
INFORMATION PROVIDED ON THE APPLICATION 15 COMPLETE AND ACCURATE. MFRUTIANT AUTHORIZES FNBO OR DT TO PROVIDE A COPY OF
THIS APPLICATION TO ANY THIRD PARTY FOR THI SERVICES REQUESTED. MERCIHANT, AND T3 SIGNING QFFICTR. OWNER/PARTNER,

AUTHORIZE FNBO OR DT1, OK 178 AGENTS OR ASSIGNS, ¢ MAKE. FROM TIME TO TIME, ANY BUSINESS AND PERSONAL CREDIT AND OTHER
INQUIRIES.

IN WETNESS WIHERFOF THE PARTIES HERETO HAVE CALSED THIS AGRFEMUENT 1O BE EXECUTED BY THEIR DULY AUTHORIZED
REPMRESENTATIVES EFFECTIVE ON THE DATE SIGNED OR APPROVED BY FNBO

(puhﬁ\_Tﬁ's (AW l Pringipal's Num (Please Printy: Titkes
i

RO - :
fowrer AtRed Lﬂw
Equi Bome Phute No. Datg v Pt Yrincipal' s Soc Se¢ NOL:

Sip1- 103150 (4 N
Principals’ Hone Addsess: v dule Lip:
N §ies sume LSO ' T Boxa_taton A 33487

Firsl . s 01 Omatia Name { Pleuxe Ponat) Tiile: D
FNBO Signature:

T Signature: Name (Please Prawd: Tute: Daee:

DTLIULY 07 Direet TecTmologies, 104 s @ registered ISONSP First Nanandl Bunk of Omula. Omaha. NE-




Technology

lnnovations MERCHANT APPLICATION

» Divect Technolagy bnnovations » $00 W. Cypreas Creek Road. Suite 270.Font Lauderdale. Florida 33309 » Phone B00-724-7000 » Fax 800.
= FABD « 1820 Oogje Sheel. Cmana ME v Phenw 00-706-2443

Configential

707-8914 » www directiec.com

Businesa Legal Name: “MERCHANT™ Buslness dha Name: )
Attes Lic Rally's Bamborger E$18
Location Address; City: J

‘;/?2“ /Y # L "7 \ State: 2ip:
| - T | | ForsSANVYT MDD g3, B

Ph#: . Fax ¥ Emaik:
)Y
ﬁmu-le Ma sdal | B30~ 2828 GH-U8-(q  |amasdal € aHe-seth, com

CGuiltaus ivanro

Mailing Addrese: (if different lrom location ataress) City: State: Tip: Phi:
200 0. fpdetal H(&hw&q LS W B [Pota Paben | PL - | 33432 ElLr-347-2200
BUSINESS PROFILE AND ASSUMPTIONS
Q0L 0s0Ts, ed "f.)‘ [Y) Anny Tt Voarnm (S) Locaron Annual Veluma (5) Buzinwsz Open Dae
\ QM- 33,9977 120 K {20k
[ "vacage TeRe1 1Sy Hghesl TGhal {S). Avq. Manthly Votune (S): Length of Gwnerzhip _*q_w ——Mo T Viea & MasieiCand Curtgnlly Acceped? 5 Yes O No
o = Lo K
#of Employees: Ownerstup Typa: % of goods/'sanvices cash and camyMOTQ/E-Commearce?
20 L
Tyae of Business’ rryoe of GOOJS/SLIVICAS S0U; [Pamna mc2ads 1 cooy 3 you 14 thend piir)
Fast Foon ‘
Prgvious Processor {Pienra mcuds enuy of ey Busingss Wabsite Address: i
Bes l Ml

Cand Present € 95 % « (nj Not Present 3 %= TOTAL 100% Saies 0 Consumer 98 %+ Business 2 %+ TOTAL 100%
1 CNP Choosa One: Caialog / MGTO / infomercial ; Ratai Infamet Cond Swie @ gt 5 % = TOTAL Cars Prasent %
Applicavon Typa: Addl Locahon - 19 LOGIOLO MID & %8 you of your hugngss ever deciared banknpicy? C) Yes S ND
.RLS‘\-:.. uvrent
0o you uso any thwa party lulikment howses? O Tes K No Qo you work with $ny thind parties or sottware vendors who have access 10 Cordholter data” :\(zs“No
it yR3, tleaza prowd b 3 Contag) ke of an Py party Mment nousas Wi, anmr rdydo o conlac lis! of &) burc parhas wx) sokwars vendars who hyve «iCuss 10 CeChaloar n '
When is Ihe ¢ardholaer billed for qoooyservrces;?,qon Crder 01 On Shipment Average number of days baiween order and shipment?
BKREEETE L x oF Armarich | o _r_el|%:_1 v OC5 /o 277
Name, | o grw=Fone Loy T on3vy/ 263 V287
Tradebuppmes = - B S \‘/ Contast Tel#: S0 Account 8
Name i 337 - 7158
TraderSinter Conac! v Tel & =+ s —
Name: KLOSTEAM A N'S Bogay 93 1-2e3 - GUV

DISCLOSURE:

Membar Bank (Acquirer) Information: First National Bank of Omaha, One First National Canter, 164 ang Qodge Straet, Omaha, NE 83102, Telephone 402-633-2000

Important Membar Bank (Acquires) Respongibilities: 1) A Visa Member is the only entity approved ta exlend a¢ceptance of Visa products directly to @ Merchant. 2) The Visa Member
is responsibie for educating Merghants on pertinent Visa Operating Ragulations with which Merchants must cemply.  3) The Visa Member is responsible for all funds held in reserve that

are derived from setlement. 4) A Visa Member myst be 8 pancipa! {signer) trthe Merchant Agreement, 5) The Visa Member is responsibie for and must provide setdement funds 10 the
Merchant, .

Important Merchant Responsibifities: 1) Ensures compliance with cardhoidar data secunly and slorags requirements. 2) Review and understand the terms of the Merchant
Agreement, 3) Maintain fraud and chargebacks below thresholds. 4) Compty with Visa Operating Requlations.

The responsibilities fisted above da nol supersede the tarms of the Merchant Agreement and ace provided to ensure the Merchant undersiands some important obligations of each party
and that the Visa Member (Acquirer) 13 he ultimate authority should the Merchant have any problems.

Merchant Name: Aylhofized |
Aites Lic oy R

AdIeSS\ QDD N . PC(:‘L(Q‘ [ kwab’ , Sk th & Prinl Name:
Boca Radon Fu. 33432 Pobert Airnd

DTHILLY 07 Durect Technologies. LLC. is a registered ISO-NISP First Nudional Burk of Omahe. Omalo, NE. fof




o Diveet Toehnalagy Inoovatians « 500 W Cypresys Craek Road, Suite 270, Fort Lauderdale. Florida 33309 « Phone B00.724-7000 » Fax B00-707-8514 « www dirgctiéc.com

RATES CHRNGES 04 Mss !

RATE DESCRIPTIONS

CARDPRESENT GNP T8t Monthly Statement Fee r)_gasunﬁm # 3

O Retail O Cang Nt Present #{Restaurant

Minimum Discount Billing Fee h)ZSWmom - NS
O Retal Fugl (3 Recumng 3 Hotet : e
Annual Fes ; L
O Reia Supermanet 0 E-Commarce {1 Car Rentyl

incoming Chargeback Fee M 3250wt #,2, faod

VISA AND MASTERCARD DISCOUNT Retieval Fee A0S # 5~
Rate 1 % Discount Vgice Authorization Fee $0.95 each
Rate 2 % Discount Vaice Assisted $3.95 eath
Rate 3 2.95% Discount + $0.10 per item Voice AVS : $2.50 each
Rate 4 359% Discount + $0.10 per item ACH Retum Fee Mm‘-’? Faoo
Other —ompr T TAK.# FNER 9, Discount Capture:Batch Fee ™ Shedth . /@
Web Access - Free for 60 Days{N $7.95nerfionth  (bikd TG0 dave) A /A
Authotization Fee per ¥isa and MasterCarg § ___. (#) (a S

Transfer fundy will be made to/from B Standurd 1% Hour
Non Visa/MasterCard A jons s Dwed the uccauat ser forth in the enclosed T Premium 28 Hour §7.95 Maoathty Fee
voided check or bank letter.

NOTE: Review lhe Terms and Condtions for an earty termination fee. s&a}dém feas, tarms, and rate oescripdons containing a RewardsWorld Card Fee.
FEES
AMEX O New | DISCOVER O€ew| OTHER FEES OTHER FEES OTHER FEES

tf Existing (Merchant 10) 1 Exitiing (Mergtant (D) Hew hewm Jiem

3y o052V 921

Monthly Feo S

Discount RATC (%) ATM/DEBIT O Yex Fee o g } Fee
0 New

Annuzl Volunwd -
. SetUp Fee M | fiem hom

Average Ticket $__ .

Maimenanve Fee $5.00

Pay Frequency 3 Day

Transaction Fee  30.25

Merchant Initials: v fee
Netwaork Fee Pass Thr = L

MERCHANT has mavcoio0 above which addilianal senaces f 16 requesting. MERCHANT agrees that FNBO and DTS ars not a pafty 10 8ny pgreement iof sevices from the following companias: Amefican
£apress, Oiners Club. andior Disgover 8nd any such agreamants are sinclly betwern MERCHANT and each individual company MERCHANT musi be approved by each company and 8ach cGmpany may send
18 e 8Nt CORGIONS 10 the address of MERCHANT indicaled hereln upon such approval MERCHMANT agrees to be bound Dy such com:

Morchant Signature T}L‘% &m&__ D3t QQS_LA.[Q 7

PERSONAL GUARANTY: For value received and in considaration of the acceptance of this merchant pratessing agreament between U I, 0 ang merchant, tha undisigned unconditionatly
guaraniees ihe performanca of Ihe mefcnans obliganens undee this agreement, including but not kmiled 19, the payment of all sums due hergunder. In ne event of gefaut, the undersigned hereoy
wawes Notice of Delauh ingemnifies OT1 and FNBO tor any ang all amounis dus fom merchant pncer his agreement togather with 3kt Costs incuried by OT1 angios FNBO, i conneclion wilh the
enfercement of s guaranty. OT) ana FNBO ara ralying o0 hig quaranty by tha undersiggey'n 1109 110 s agreement.
| e gl e

RY THEIR EXECUTION MERROF, THE UNDERSIGNED PARTIES HEREBY AGREK TO CHE TEAMS AND CONDITHONS OF THE DOCIIMENTS.
AGREEMENTS AND RULKS WHICH ARFE INCLUDED HEREIN, THE "AGREEMUENT" CONSISTS OF THE MERCHANT APPLICATION TERMS AND
CONDITIONS, AND THE RATE DESCRIPTIONS AND MERCHANT ACKNOW{LCOGES RECEIPT OF SAME MERCHANT WARRANTS THAT THE
INFORMATION PROVIDED ON THE APPLICATION 1S COMPLETE ANN ACCURATE. MERCHANT AUTFHIORIZES FNBO OR DTLTO PROVIDE A CORY OF
THIS APPLICA FION TO ANY THIRD PARTY FOR THE SERVICES REQUESTED, MERCHANT, AND TS SIGNING OFFICER. OWNERPARTNER,
AUTHORIZE FNBO OR T OR 115 AGENTS QR ASSIGNS. T MAKE. FROM TIME: TO TIME, ANY BUSINESS AND PERSONAL CREDIT AND OTHER
INQUIRIES.

IN WEFNESS WHERECUF THE CARTIES HERETO HAVE CAUSED THIS AGREEMENT TO BE EXECUTED NV THEMR DULY AUTHORIZED
REPRESENTA FIVES EFFECTIVE ON THE DATE, SIGNED OR APPROVED BY FNEGY.

whALTR & WL C ]Pn'm;ipul': Nuite (Fleise Prmy: Title: .
| Qohret Alwod mmnua_mulo_ag_

Home Phone No.: Dagg ~¢ > Prmewal s Soc Sec Nov:

Sl 703150 s - .
Pringipals’ Home Address: | Vi me Zip!
_&J:\ Tw 53¢p duwsz LbEO MA ?.a‘«on l FL IME7

First . wana 91 Quigha Naine (Please Prin). e, Nale:
FNBO Signowure:

DT Sagiisture’ Nuww IPlcase Priniy: Vitle:

DTISULY 07 Dirvet Technologa, LLC, ix g regastered ISOPVISE Fiest Navioned Bunk of Omuha. Onprho, NE.




iy Pirect
¢ Technology
Innovations

» PNRO 0 W20 Deden SIoat Civatia HE o Phone 000.225.2443

MERCHANT APPLICATION

¢ Oirect Techanligy Tanevativns » 500 W Cypress Cresk Road. Suite 270 Fort Lauderaate. Fiorida 33309 « Phone 800

Confidential

-724:7000 « Fox 800-707-8914 » www directiec.com

Business Legal Name: "MERCHANT”

Al tes LLc

Business dbs Name; i

Rally's F\amburgef

*gice

Locatten Address:

I"\L(??O L nak !oo.rﬁ\\-w

AN

Cily: State: Zip:

HAZECLDOD (MDD Loyl

wuNlavi e

\ A9 - 334,927

(20 w

Ph#: 3 )'L / Fac gmail;
Mhactie Ma sda A B3 [qm--iy jamasdal € ala-seth, com
Maiting Address: (If different Irom location address) City. State: Zp: Pha;
Qﬁp N . FE(J(.(G‘ Hmhu)au : <SE it B Voo P bq =8 334 32 1-341-2200
v BUSINESS PROFILE AND ASSUMPTIONS
20 L 0¢anons e T i hmwat Tald Vowna 5) Laatind Adnna Vehama {$) Buzness Opan Date )

\ 2ok

Ruerage Tkl (57, Highest Ticke! (5). Avg. Monthly Yelurne (SF Lenglh of Ownorp T Nr Vo T Vids & WssterCars Cuienly Adorpaa? Y(Vas O N
Lo = Lo, . 1
# 01 EMpioysss: Cwnenship Type: o %5 of gooaw/services ¢ash and CamyMOTOIE-Commerca?
Typ9 of Business. i | Tybe of GOJH/SAIVICas SO (Piaas nute 3 00y of yiut renmretnd ocicy)
Fast Foop ‘
Previous Pracessor {Meve acuo tovy of vakmen

Bpes

T Businezs Weble Acdfezs:

Y

m NotPresenl 5 %= TOTAL 100% Sales 1o Consumer 98 %~ Business 2 % TOTAL 100%
1LCNP Choose One: Catdicg / MOTO ¢ infomarcial / Relal Inteinet Card Swipe 95 %Y imprint $ % 3 TOTAL Card Present %
Applicaton Type: Adal. Localion - 1w LOCIOLD MIOD 4.

FRC-S-‘-uuv-Qﬁ'*-

+=Ha%e yau 01 your Dusiness ever deciared ankrupicy? O Yesto

Do you uae any 1hirg party fulidment houses? O Tes O No
i yas. pleaze 612w 3 Soacl it of 31 thud party AHMAN "ouows,

Do 70u work with any third panies of Software vendors who haye Ccess 10 Cargnolder aata?

U yus, 210360 W Ovade 3 Contact ist of 30 WG DIfus and sORWAIA w0018 wh hiave accuss i Rugnode: U3l

feg 1]
‘A

o5
Wnen is the cardholges biled for gooda'wvices?,'u‘LOn Order 0O On Shipment

Average number of days between orger and shipment?

i::ine'ﬁringmvr oF Reeriea | Comx 1:;;__]- 'O g_,“), /0O 2 _77 —]
. c S2¥=-22ma [Qeer® oan3yy 763 T25
Tiadebuppuer =3 — B _P\Y Contact Telh: Resed ACLOUN &
Name: | 927 - s
Tiage/sumver Contact Y Tol ¥ ArTm 2
Yo KAOTEAM RS Rougnh G371 -2 - GUE
DISCLOSURE:

Member Bank {Acquirer) Information: Fust Natignal Bank of Omana, One First National Center, 15» and Oodge Streel. Omaha, NE 68102, Talgphone 402-633-2900

Important Mermber Bank {Acquirer} Responsibilities: 1) A Visa Member is Ihe enly entity approved to exlond acceptance of Visa products directly to a Merchant, 2) The Visa Member
is responsible for educating Merchants on peftinent Visa Operating Regutations with which Merchants must comply  3) The Visa Member is responsiole for af funds held in reserve that
are derived from selement. 4} A Visa Member must be @ principal (signer} to the Merchant Agreement. 5} The Visa Member i respofeibie for and must piovide settlement funds o the

Marchant.

Important Merchant Responsibliities: 1) Enswes compliance with carcholder data secuiity and siorage requrements  2) Review and understand the terms of the Merchant
Agreament. 3} Maintain fraud and chargebacks below thresholds. 4) Comply with Visa Operating Reguiations.

The responsibllities listed above da not supersede the terms of he Merchant Agreement and are provided lo ensure the Merchan! understands some impartant obligations of each party
and that the Visa Member (Acquirer) is the ullimate autharity should the Merchant have any problems.

- A

Merchant Name.

Rites Lic.

Authorizad
oy

Address \ 200 & Fedefatl He Lu)m," sE g
Boca Raton Fu. 33439

Print Name:  \

Robert Alod

DTLIULY 07

Direct Tachnalogies, LLC. s a vegistered ISO MSP First Nenionol Beak of Owakes, Omaha, NE.

laof}




'

 Direct Technalagy fonovations » 500 W. Cypress Creck Road, Suite 270, Fort Lauderdale, Flonds 33309 « Phone 800-724-7000 « Fiax B0-707.8914 « www.ditecnee.com

RATES CHENGES O Mgy
RATE DESCRIPTIONS
CARD PRESENT NP 2 E 2 Monthly Statement Fee ',},Qﬁ-‘wef'm'o:ﬂw'# 3
DRelal 0 Gant Not Presens Resipaurant 955 Thry - . -
Minimym Discount Billing Fae month - ms
{1 Retan Fuet O Recumng ) Hotet Annval F "0 W i S
n
O Retol Supermiarket O E-Commotee O Car Ranta vere &>
Incoming Chargebok Fee  $2500eet 20
VISA AND MASTERCARD DISCOUNT Retrieval Fee O aach 1“ 3"‘
Rate 1 % Discount voice Autharization Fee $0.95 each
Rate 2 - % Discount Vaice Assisted $3.95 aacn
Rate 3 2.95% Discount ~ $0,10 per item Vaica AVS $2.50 eacn
Rate 4 359% Discount = 30,10 per item ACH Retutn Fee ST A D o
—— . C 5. 39-95'5 L/
Other VT TAC 4 DWES, ¥, Discount aqture-Batch Feo ~ ¢
— Web Accass - Free lor 60 Dayswwm (biled ket T80 daps) M /A
Aulhorizplion Fee per Viga and MaglerCard § —A—D—(&%’ Transfer funds will be made totfrom X Standure 38 Hnur
Non VisasmasterCard Authonzations 5 .0%S the decount ser forth in the enclosed B3 Premium 24 Howr $7.93 Monthty fee
voided check or bank latrer.

NOTE: Reviaw tha Terms and Conditions for an early termination a8, standard fees, terms. and rate descripons containing a Rewards/Wand Card Fee.

FEES

AMEX O New | DISCOVER @New| OTHER FEES OTHER FEES OTHER FEES

WExsting (Merchani 1D) 17 Eansting { Merchumt 1D hem Hem L
Axyes2Wse Prisor iy

Monthly ey S_ .

Discount Rane (™o)______ ATM/DEBIT g \\"cs Fee o | Fee S ] ¥ee S o
New
Arnusd Vohume S . -
Average Ticket S Ser Up Fee 5 fhem ltein haa
. - T Mainwnunee fee $3.00
Pay Freguensy ) Duy .
o Teansaction Fee  $0.23 ' -

Merchant initials: Fee N Fee s Fe S

Nelwork Fee Pass Thru L I E — —| >

MERCHANT has indicaied above wiich additional services it is requesting. MERCHANT agrees that FNBQ ang OTI are nol a pady 10 a0y agtesmant Jor sarvitas from the iollcwing companies: Amencan

Express, Dinees Club, and/or Discover and Bny Such agresments are Suicly between MERCHANT and exh indivigual (ompany. MERCHANT myst be approved by each company and aach company iay Send

it§ tprmg grg Conditions o he address ol MERCHANT indicated herein upan such 8pproval. MERCHANT agreus 1o bs bound by such company's terms and condlt
-

Merchan: Signalurs [%_LJ:‘E__ Date ﬂ!&.‘.A.[o 3

PERSONAL GUARANTY: For valua feceived and 1t consideration of the acCeplance of this merchant processing agreement betwebn D1, FNBO and merchant, the undersigned umonnilimauyj
quaraniees the perormance of the meschants cbknarons under this agreement, Includng but ndt IMisd 10, IKe paymient of all sums dua thereunder. In the event of defaull, the unoersignes Neredby

waives Notce of Defayl indemaifies OT1 and FNBO for any and ah amounts due from merchant under thig agreement together with 39 costs incurred by DTI andfar FNBO. in sonnection with the
wnforcamen of dus guaranty: OT) and FNBO are felytng on s Guaranty by the uSpdefsg:Eyn anlating mio Ihis agresment.

- () Bl ng — 13| g = Merchant Signaturs Date
BY THEIR BXECUTION HEREQF, THE UNDERSIGNED PARTIES HEREBY AGREY. TO THE TERMS AND CONDUTIONS OF THE (DOCUMENTS, ‘
AGREEMENTS AND RULES WHICH ARE INCLUDED MEREIN, THE "AGREEMENT" CONSISTS OF THE MERCHANT APPLICATION THRMS AND

CONDITIONS, AND THIE RATE NDESCRIPTIONS AND MERCHANT ACKNOWILEDGES RECEIPT OF SAME MERCHANT WARRANTS THAT THE
INFORMATION PROVIDED OGN THE APPLICATION IS COMPLETE AND ACCURATE. MERCHANT AUTHORIZES FNBH() OR DT! TO PROVIDE A COI'Y OF
THIS APPLICATION TO ANY THIRD PARTY FOR THE SERVICES REQULESTED. MERCIHANT, AND ITS SIGNING OFFICTR. OWNER/PARTNER,

ALTTIORIZE FNBQ QR IDTT, OR 115 AGENTS OR ASSIGNS, TO MAKE, FROM TIME TO TIMIL, ANY BUSINESS AND PERSONAL CREDIT AND OTIIER
INQUIRIES

‘ 1
IN WITNESS WHERKDF THE PARTIES HERETO HAVE CAUSED THIS AGREEMENT TO RE EXECUTED BY THEIR DULY AUTHORIZED
REPRESENTATIVES BEVECTIVE ON THE DATE SIGNED OR APPROVED BY FNBOQ

Prifeiro A TIR B bl & | Principal’s Name (Pleuse Pront;
Aowwrer Aatrosl

Wnie Phone Ny Dalg -V o Prngipal's 30¢ Seg No.:
Sip-703-180 (0
Pringipals’ Home Addresd: | ¥ Mule [
) TWw S3eD Suwtz LEO ' Boca laten Im, 3467
Firsy + wwna 01 Onrahay Nane (Plense Print); ] Tule, Date:
FNBO Signarure:
LI Signatre Name (Please Prm: Title: D

DT ALY 07 Dvet Technologivs, 1LC. 15 @ regishensd 150 AISP First Nanonad Bank of Omahe. Omaho, NE Jof2

/’5/0?"




ot Direct

éﬁ Technology
3 nnovaticns MERCHANT APPLICATION

Confidential

¢ Direct Technalugy Innovurions » 500 W. Cypress Creek Road. Suite 270,Fort Lauderdale, Florioa 33309 ¢ Phong 800-724:7000 « Fax 800-707-8914 » waw diracttec.com
* YNPO ¢ 1840 Qo5+ Ghert, Gmobg NE » Phane 000-228.2443

Business Legsl Name: “MERCHANT”

Al des e

76/5 . BRoabw Ay A ,
vunany nu..:, . Ph¥: '£“ Y — 6 -5/é (/
3/¥

Prnere tha sdal Y1 SOOI |9n-7%%-0id  lamasdal € aMHe-seth. com

Mailing Address: (il differont from location address) City: State! Zip: eng:

200 1. federal Highway , S W1 & | Boca Pulon | FL 3B [Fl34)-2200
BUSINESS PROFILE AND ASSUMPTIONS

Anvwy Told Vouma () : 1,30a100 Adewiza Vb (3}

L Q9 -33h (9977 (20 ke 120k
Average Ticket {S) Hahast 1cket {S). Avp. Monthly Volume (S): Lengih of Owrership :{_Yr —.—Ma | visa & MasterCard Cumenily Accepied? 3 Yes O No
Oy 3= Lo w

8 01 EmployCes: Ownesship Type:

20 L
Tyoe of Business*
T Fast _Foon

Previous Processor {Piee acuds cocy of asmen) p :

Business dba Name:

g |Cl_“:_1 '5 Ham bors: er

#a!ocanonz red T iD g Opon Date

% ot §oodsAurvicas cash and caryMOTO/E -Commerca?

] Fype of Gonda/Services SoMd: (viams niice 2 10py of youd towitriahina pehiys

Busiess Website Addicss: .
e

Card Present _ 9% % - Oprd Not Presen 5 %= TOTAL 100% Selesto Consumer 98 % - Business 2 % = TOTAL 100%

1 CNP Chaose One: Cataiog MOTO  Intomerclar * Retai Inlemel Card Swipe @, bt 5 % = TOTALCaN Presen %

Application Tyce: Adl. Location « 1V LOCIOLD MID & =+ you of your bisingss ever Jeclared Oankuotey? O Yesﬁm
FRC.S—\-'_._ U
DO you ue anly thitt piscty lyifiieent houses? O fes O No

1 yes. plouza prawde 3 cormact Bzt o 38 tur oty utlman focses.

Do you work with any thord parties of software vendors wng have decuss o cardhokler data
1L yws, DIoask pIgvads 2 CCLI! bblL O ol tid pailies wid sokwaro vondars who Rave ACciiss © CRdncider
"

When is the cardhoier biled (or gooaslsemces?ﬂ\on Ocder © On Shipment Avérage number of days beween order and shipment?

q EE No

BankRefeente o oF Rrecica | Conta - CL3/00 &7 B
Nanwr. S A )

— - 2 LT T on3IVvW 263 T2l
Trade/Suppet - - LD ?\y Contact : A 43

Agcoun 8
Nama:

375G

Tel &, Apnnenn . rd

Trade/Synnnar . Contact .

Namo: KLOTEAMANS Bagrh 639 -22% - QU4¥F
DISCLOSURE:

Member Bank (Agquirgr) Information: First National Bank of Omahs, One First National Cenler, 16» and Codge Street, Omaha, NE 68102, Telephone 402-633-2900

Important Member Bank (Acguirer) Responsibilities: 1) A Visa Member is the only enlity approved lo extend acceptance of Visa products directly to a Marchanl. 2) The Visa Member
18 1esponsible for educating Merchants on pertinent Visa Operating Regulations with which Merchants must comply  3) The Visa Member is responsible for all funds held in reserve that

are desived lrom sett) . 4) A Visa Member must be a prine:pal (signer) lo the Merchiant Agreement. *5) The Visa Member is responsitile for and must provide setiement funds to the
Merchanl.

important Metchant Responsibilities: 1) Ensures compliance with cardhalder data secunty and storage requirements. 2) Review and wnderstand the terms of the Merchant
Agreement. 3) Maintain fraud and chargebacks below threshoids. 4) Comply with Visa Operaling Regulations.

The respensibiities listed above do not supersede the termts of the Merchant Agrecment and ara provided ta ensure the Merchant understands some imporiant obligations of each party
and thal the Visa Member (Acquver) is' he ullimate authanty should the Merchant have any problems.

Merchant Name, Authorized
Rites Lic By

Addtess \3p0 W . Fedefal Hr kvuav’, sE B Print Name: 1

| Boca Qaton Fo. 3243 Robert Alrnd

DTLIGLY 07 Dyrect Technologics, LLC 18 veggistered ISO-MSP Fivst Nationed Bank of Qwaba, Owaba, NE,




« Direg! Tochnalogy Innovatiany v 500 W, Cypress Cresk Roud, Suite 270, Fort Laudergale, Flarida 33309 « Phone 800:724.7000 » Fax 800-707-8914 w www.diBenec.com

RATES CHRNGEES 0@ M3
RATE DESCRIPTIONS
CARDPRESENT  CNP i = Monthly Statement Fee r}j}.‘r-eﬂ’n'\'o’r;m #3
O Ratait O Catrgt Not Present Regtauran| 243 Thro . . -
Minjmum Discount Billing Fee monty e /T\SS
O Retad Fyet 0 Recurring O Hotel S W !
Annyal Fee L—
O Rotall Suparmarket O E-Commesce O Cx Rental o . £
Incoming Chargebaek Foa L=
. M W 2
VISA AND MASTERCARD DIEGOUNT Reffieval Fee ST ¥ 5
Rate 1 % Discount voice Authofization Fea $0.85 sagh
Rate 2 % Discount Voice Assisted $3.95 each
Ratg 3 2 .95% Discount + $0.10 per item Voice AVS $2.50 each
Rate 4 4.59% Discount + $0.10 per flem ACH Retum Fee M“ Fao
0 Woeh /O
Other ~—ons™7 A 1 RWNEE 9, Discount Uapture-Batch Fee ~
Web Actess - Free for 0 Days Mnth (ovled aRertRT 50 50 dsys) A /,q
Authonzation Fee per Visa ang MasterCard s_n—o—élg Transfer funds will be made m/fwm Xannduvd 48 Hour
Noa VisaMasterCard Authonzations [ Dwd the wccaunt set forth in the engloed O Premium 24 tHour §7.95 thlhlw Fee
wieided check or bunk fetter.

'/lf/é?‘

NOTE: Review the Terms and Conditions for an early termination fee, stendand fees, terms, and rate destriptions containing a RewardeMWenld Card Foe.

FEES
AMEX J New | DISCOVER New| OTHER FEES OTHER FEES OtHER FEES
I Exishiby l\lcuhnnl 101 It Existing tMerchans 1D ftem fem hem
- on
oY 3IVI298 ~ -
Monthty ¥ee  S_ L]
Discount Rite () ATM/DEBIT a ves Fee Yo e | Tee S TR S. L.
Vo O New ——
Anpual Voluime s - .
Average Ticket § | > ‘Up Fee § ] letn e Wem
Maintenanee Fee 3500
Pay Froquengy 3 Day . . R o
. Transaction Fee 50,23 ) ’
Meschant Initials: Fee 5 Fee 3 Ve s
Network Fee Pass Thu v - — [ ——— P e
MERCHANT has tndicaed above wiich additional services it is requesting  MERCHANT agrees that FNRQ and OT! are nol a party to any agreement K sgrvices from ihe lollowing Companies: Amedcan
Exprass. Diners Clyb, andior Discover and any sLch agreemants arp siictly butween MERCHANT ang each individusl company. MERCHANT mus! ba approved by each company and gach company may send
5 tenms and condilions (o the addruss of MERCHANT indicated herein upan such approval, MERCHANT ugrecs 10 be baund by Such compepy's ler ms and canditions.
Merchant Signature f‘é | }ei Date 0%

PERSONAL GUARANTY: For value reusivid and in Considerabon of the acceptance of this merchant procassing agleamant Danwi mﬂ\e{chsrﬂ. ihe undersigned ynconginongily
guaraniees Ihe pertormance of the merchants chligalions undar ihis agreement, inclyding dut not limiled 10, the: paymant of all sums dus hersunder. In the even: of defaull Ihe undersgnea heredy
waives Notice of Dalault ingemnifies DTt ang FNBOQ for any and all amounts due from merchaat under this agreement together with all costs incurred by OT3 andfor FNBOQ, in connaction wilh the
enforcement of this quaranly OT! and FNBO are relying on this quaran Mgs undersignedyin e?lermg 1010 thi &gresment

— [JAIVED — -~ Merchant Signawre Date

BY THEIR EXECLTION HEREOFR, THE LNDCRSIGNED PARTIES HEREBY AGREE TO THE TERMS AND CONDITIONS OF THE DOCUMENTS,
AGREEMENTS AND RULES WINICH ARE INCLUDED HEREIN THE "AGREEMENT" CONSISTS OF THE MERCHANT APPLICATION TERMS AND
CONDITIONS, AND THIEE RATE DESCRIPTIONS AND MERCHANT ACKNOWLEDGES RECEIPT OF SAME MERCHANT WARRANTS THAT THE
INFORMATION PROVIRED ON THE APPLICATION |S COMPLETE AND ACCURATE MERCHANT AUTHORIZES FNBO OR DTLTO PROVIDE A COIY OF
THIS APPLICATION TO ANY THIRD PARTY FOR TH RVICEY REQUESTED. MERCHANT, AND TS SIGNING OFFICER OWNERPARTNER.
ALTHORIZE FNBO OR DTL OR [TS AGENTS OR ASSIGNS. 70 MARE. FROM TIME TO TIME, ANY BUSINESS AND PERSONAL CREDIT AND OTHER
INQUIRIES

(N WITNFSS WHTEREOF THE PARTIES llFRFTﬂ NAVE CAUSED THIS AGRFEMENT () BE EXECUTED 8Y THEIR DUL Y \UHN RIZED
REPRESENTATIVES EFFECTIVE ON THI: DATE SIGNED OR APPROVIED BY FNBO.

AR S WL [ Prinepals Name (Pleise Prinis: Title:
L]
Qotrer Algod Ardnireg rtudien
Uome Phunc No.. Date F et Principal's Sov Se¢ No.:
Stol- 103180 3 »
Principals’ Houw Address: | ¥y 1 Mg
) Tew S3ep duwas LED éuq ?.a'\on L
Firgt + nna Of OWaba Nung: (Please Priniy: Tirle: Dute.
FNBG Sngnl\luft".
71 Signature; Name (Pl Pead: Title: Dare:

DTHULY 07 Threct Technologies. 11.C. 13 a regisiered INQ°NSP First Nenional Rank of Omaha. Quiahe, NE. NP




W"&J Direct

§ gﬁ Techinolog

HI¥ Innovationg MERCHANT APPLICATION
* Dircer Teehnviugy tnnavarivns $00 W Cypres
 PNRO 120 Dodes Sway, CmIna HE » Pacng €0C-229.2443

Confidentini
& Creek Road. Suite 270 Fon, Lauderdsie. Figriga 33309 « Phone 800-724.7000 « Fox 800-707.8914 o

Www.dirgciac. co,

Business Lagal Name: "MERCHANT"

Buslnesy dba Name:
Bites Lice Lally's Hamb
Location Address:

o) ST.Chiadde s Qc;c;u_ R\

MOty e P g

3 ,'i/ Fax ¥ Ema
QnM«He Ma sda| + Y28 2105 GH- WS- Ly amasdal ¢ ciHe-seip, com
City: Ph #:

Mailing Address: fi iftsrent from locatipn addresa} Zip:

00 W, 0 l' i, SE i A oLa Pufo 2M33  h
f
BUSINESS PROFILE AND ASSUMPTIONS
30! Lax dnonx Feg T Anmsi Tl Vowma (5] Luckion Annege Velsme (3) Ay Open Oate
V_ 1G4-334,,95 20 k. (20K
I'Tma;a kel (3 Aviy. Monthly Volume (5); Longth of Gunership
O % ok
#0f Employeps: (wheship Type: % 0! g0odsiservices cagn ang CAmYMOTO/E -Commeren?
2D

Tyo8 of Busingss.

Type of GOOIS/SeNiCes SOk (Pans L LT T —

Previous Processor Peste Aiusy ey of smmameent p b i Sutmess Wehsig Address:

Cam Pusent €55 % T3 Noi Presary T8 %< TOTAL DT,
1 CNP Choose One; Caslog ' MO10) ; Infomescial ; Reted Intermy

IO
Saes 10 Consumer 98 %+ Busingss 2 % = TOTAL100%

Card Swie w P S %+ TOTAL Carg Presen 5
Appleanon Typg: Adal- Location - 1% LOCIoND MDY, Uty

IV YOU O 70U bogs vl declarsa bankrupicy? (3 Yea W ip
‘R‘J}"‘-u O ety *‘

> —
Do you use any ihirg party lulfiman Fauses? (7 Yes 13 No 06 you work wih 30y ird parties or 80fware vendors why have access 15 Coraholder datg (QWNO l
vz, Naasy provge 3 CONRC 8 of U wird paty \ifdmen hoyzes.

11yes, Ho35u iovils 5 SOl el 9t 38 Uid paigag W LORWXD Vandog wio have a0uss 10 codnaier datg
When is the Cardholder biled for goods/serv.oes? & On Crcter & On Shipment

AVersge number of 08y$ betwasn order gng shipment?

Tlao:;‘huwum
Name:
Veae/Simminr ~ | I —
Name: Kiomreg g e ne'g R
DISCLOSURE;

Member Bank {Acquirer) information: First National Bank of Omaha, One First Natonal Center, 14w and Dodge Stregl. Omaha, NE 68102, Tetephone 4026332900

Important Mamber Bank {Acquirar) Responsibiiities: 1) A Visa Member ig ing only entity approved to extend acceptance of Vis3 products directly 1o 3 Merchant, 2) The visa Member
13 responsibie for eduating Merchants on pertinent Visa Opergiing Regulation

S with which Merchants mustcomply.  3) The Visa iviembey is responsible for all funds held in reserve that
are derived fiom setlement 4} A Vsia Member mustbe a pringipa) {signer) 1o the Merchant Agreemen. 5) The
Merchant,

Visa Member is fesponsible for ang must pravice setement funas to the

Important Merchant Respongibilities: 1) Ensures compliance wi Cardhoider data security ang storage req

uirements. 2) Raview and undersland the terms of the Marchant
Agreemen. 3) Maintain Iraud ang changedacks below thresholds, 4) Comply witnh Visa Operating Regulations,

-The tesponsibilitias listed above do not Supersede INe lemms of the Merchant Agreement and are provided to ensu,
and thal the Visa Member (Acquirer) is the ultimate Autharity should the Merchant have any problems,

Federal Highway s 8

e the Merchan! understands S0me amportant obligabons of ecn party

)
]

A \
Authonzed Jabbib
P,

Merchant Name

Rite

Add!ess.|)oo N, , Print Ngme;
Boca_ faton o A Pober 4 Bl
DI RILY 07 Orrect Technotagsiey, LLC 13 <t reggistered [SO ASP First Nutional Bank of Omuh, Omaha, NT I of3

m

E

N
"4t 7 i3
C ot



o Direet Techunlogy lnnovaligns ¢ 300 W Cypress Greek Road, Suite 270, Fort Lauderdale. Figrda 33309 » Phonc 800-724-7000 » Fax 800-707.8514 « www.girechiec.com

RATES CHRNGES 0w Mss )
) RATE DESCRIPTIONS ¢
CARD PRESENT GNP TeE Monthiy Statement Fee r_s_gssmrfn%ﬁm 3
O Retau (2 Carg Not Presen BlRestavrant KPoss They i " -
i Qiscount Billing Fee hﬂﬂmm = S Ah\S
Q Retait Fuai O Recumng 1 Hotet Annual Fe :
ML *
0 Realt Supermanel [ E-Commerce D Cat Reniat ) ¢ '
Incoming Chargeback Fae pa SIS0 ¥2 o
VISA AND MASTERCARD DISCOUNT Relrieval Fee r\mh > ryl

Rate 1 % Discount Voice Aythorization Fes $0.95 each

Rate 2 % Discount Voice Assisted $3.95 gach

Rate 3 2 .95% Discount + $0.10 per item Voice AVS $2.50 each

Rate 4 3.59% Discount » 50,10 per item ACH Retum Fee AT £ 0 ©

’ /o
Other “miens "7 EAL 1 EWES ¥ Discount Capture-Batch Fee * M *
- Web Access - Free for 60 Days o $7.95-pertionth  (viled o dayst & /R
Authonzation Fee per Viga and MasterCarg 5_._%:3_ Teausfer funds will bs made to/from B Standard 48 Hour
Non VisyMasterCard Autorizalions s Ol the ueenund st forth in the enclosed T Premium 24 Hour $7.95 Maonthly Fee
volded check or hunk (grter,

NOTE; Review the Terms and Conditions for an aady tarmination fea, standard fass, terms, and rate descriptions containing a Rewards/World Card Fes.

FEES
AMEX O New | DISCOVER O New| OTHER FEES OTHER FEES OTHER FEES
17 Exissing {Merchan) (0) 1f Existtg (Merehant 10) fremn ften hem
SEFOS2V Y3 IZLY S 073 Y
= et A e ol . I
Momthly Fee S _
Discount Rare (%) _ ATM/DEBIT O Yes Fee S lice S_ Fee S
R O New ot S—
Annual Voluni e | o R
Avernge Tickyl $ >t Up Fee 5__,_ L fem em
7] Mainienunge Fee  $3.00 ’
Pay Frequency 3 Day .
o Trunguetion Fee 0,23 -
Merchant Initigls; S ee N ' S $
Network Fee Pass Thru Foc N — A Fee oo

MERCHANT has indicaied above which additional services It 1s requesting. MERCHANT agrees hat FNBO and O are not & DAty 10 Any sQreement Ior Seviees from the lollowing companias: Amencan
Eaprass, Diners Clup, andior Oiscover and any such agreemenis are suicily between MERCHANT and each Individusl comy

18 16Ms and ¢onginons 1o ihe addrdss of MERCHANT indicatat Nefein uoon 5uch 30proval. MERCRANT agrées o be bound by such comp: Y's s and condilions.
-

pany. MERCHANT alust be approvao by 83ch company and each CGmpany Mmay send

. Date _QQ&_IA,ZQ?

Merchant Signature
o

PERSONAL GUARANTY: For value received 3nd in consigeration of the acceptance of this merchanl processing sgreement betw :
Quaraniges the parfoimance of the marehanis ebligations undas this agresment, including dut Aot fimited 1o, the paymant of sl sums due thergundes. In he event of defaul. the undersgne heteoy
waives Notce of Defsull ndemnibes OTI ang FNBO Kr any and 3l amoynts due fram merchant pader Inis
enforcement of ivs quaranty. DT1 and FINGIO are relying on this quaranty by Ihe undersigneden enlefing into this agleement.
/ﬂﬁ' s ’9?' l??d S Marchant Signature

—

/PIVZ. D — A

0 and merchanl, the undersigned wacondilionalty
agreemant together with afl costs incurred by DT angror FNBO, in connection with (he

Oate

THIS APPLICATION TO ANY THIRD PARTY FORTHE

BY THEIR EXECLUTION HEREOF, THE UNDERSIGNED PARTIES HEREBY AGRIEE TO THE TERMS AND CONDITIONS OF THE DOCUMENTS.
AGREEMENTS AND RULES WHICH ARF INCLUOED HEREIN. THE "AGREEMENT* CONSISTS DF THE MERCHANT APPLICATION TERMS AND
CONOITIONS, AND THE RATE DESCRIPTIONS AND MERCHANT ACKNOWLEDGES RECEIPT OF SAME MERCHANT WARRANTS THAT THE
INFORMATION PROVIDED ON T1HE APPLICATION 15 COMPLETE AND ACCURATE MERCHIANT AUTHORIZES FNRO OR DT TO PROVIDE A COPY 1OF
SERVICES REQUESTED. MERCHANT, AN TS SIGNING DFFICER. OWNERPAR I NER,
AUTHORIZE FNBO OR DT OR ITS AGENTS QR ASSICNS, TO MAKE, FROM TIME TO TIME, ANY BUSINESS AND PERSOINAL CREDIT AND OTHER
INQUIRIES.

IN WITNESS WHEREOF THE PARTIES HERETO HAVE CAUSED THIS AGREEMENT TO RE EXECUTED BY THEIR DULY AUTHORIZED
=REPRESENTATIVES EFFLECIIVE ON THE DATE SIGNED OR APPROVED DY FNRO

i ALTR S WLE

Prmeipal’s Name {Plese Pring):

Qowretr Aled

Title:

e Phung No.:

Sl -103- 1§ i

Dare v p-=t-

1]
MPHIgIrg Wiy bee |

Pruicipal's Sae See Nav:

Pringipals’ Home Address: R

Slale

Boca Lokon

/'3/4?*

Lip.
2y Rw B2er ALz GE O 33\_\87
Yirst . wana 01 Qinaha Namie {Pleage Primi): Tigly Dale:
FNBO Signamire;
[ DIl Signature: Naow {Please Pringy ke Dase:

DTIHILY 07

Direet T‘c::lmolog,'ru. LT fx ¢ ,-cg,,\-le,-gd INCHAISP Furst Nearionel onk q/'()nmhu. Omaha, NE. 2 q/' )
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s, irect

% 4=ﬁ'rechnofogy
RH Innovations MERCHANT APPLICATION

* Diregt Technology Innovations « 500 W, Cypress Creek Road, Suite 270, Font Lauderdale. Florda 33308 o Phong 800
* NHU 8 2620 Didtie Siewat. Cmana HE ¢ Phene ¢G0-228-2843

Confidential

724-7000 o Fax 800-707.8914 » www direcfle¢.com

msmus Legal Name: "MERCHANT" Buslness dba Name:
i =t
Aites LiLc Raily's Hamborger ®l6
Localion Address: . R City: J Stag: Zip:
—
Lo CKML?M:— /- AN g Y Y/ .
| . - 4 < iev r (1€ o g B (2272 '
Cuntan svgenn Phi: G ’ X Fax #: Email:
Oﬂﬂiﬂe Ma 504 | A3 (21 qm-nus-nd lamasdal ¢ a He-sedk. com
Mailing Address: (if ditlerent iom location adaress) City: Slate: Zip: Phe
1200 0. Federa Highway , ST 1| B | Boca Puton | FL 32433 §1-347-2200
BUSINESS PROFILE AND ASSUMPTIONS
Jal i atons. fed T Afidi Tola) Vausme (§ Laeaton Akurs Veuma () Augnass Open Dary
L G- 334,907 20 {20 K
Average Tickgl {S): Higheat Tisse! ($), .| Av. Monthty Volyme (S}. Length of Ownership q_w e M0 I Visa & NMasierCard Currenty A:mmu'fqyg; ONo
Lo = Lok
#of Employees: Ownarship Type: % of goous/sarvices cash ang CarryMOTOE -Commerce?
20 Lic
| Type of Buginess: l Type Of Goods/Senvices SO: (Sare rcuch repr o yar i oty
Fast Foo )
Previons Processor |Manrasvaior (atr ol satmant % -p S I Business Wetsitg Address: o \ ‘*
[ CaraPrezani ¢ 95 %~ rd Not Present 7 % TOTAL 100% Salesto Consumer 98 % - Business 2 % < TOTAL 100%
W CNP Choost One: Catelog / MOTO ! tniomercia / Relail tnteret Cara Swpe @ P 5 % - TOTAL Ca Presant %
Apphcalion Type: Al Location - 1 LOC/OLD MID &: b @ YOU OF yOw business gvor declared Yankruptey? Q Yo XNO
?"—3“‘-«4 vrant '
Do you usu any i3 pany turfiliment nouses” O Yes L) No D0 yGu wurk with any (hird partes of $0liware vendors who have a6Cess 10 cardhokier 6ata? ¢ T@xuo I
iy, leasa per.ngw g Contach st OF il thuid party fiknant houpss, 1 yet, Jloase rovaly 3 cortact UG ¢! ol g Parles wed Lolwaio vangors who ave acowss ki carchaldar daly tﬂ )
Whnen is the cargholder billed for 900ds/semces'.{z On Grder G Oa Shipment Averga number of days between Order and shipment? ”
Bonk Relonts va. 0F Reveriem | Comaa '4"“5_--, 0632 OO W7 I
Nama .- S2e-72ms [MAecyr® oam3yy 763 Tas
Traderouser =y — LYo \y Cantact TelE e AcCoun! &
Nomo: 37 - T5q
[ iragesSinevar . Coniagt Torw Apsstiw £
Nama: KL-(I!!‘(E(LM vl M q3 Vo 2% - q (_. 173 {

DISCLOSURE:
Member Bank {Acquirer) Information:  First Nationat Bank of Omaha. OneFirst National Center. 16 and Qodge Streel, Omaha, NE 68102, Telcphone 402-633-2900

Important Member Bank {Acquirer) Responsibilities: 1) A Visa Member is the only entity approved to extend acceptance of Visa products directly to a Merchant. 2) The Visa Member
iS responsible for educating Merchants on pertinent Visa Operafing Regulatiens with which Merchants must comply. 3) The Visa Member is responsidle for all funds held in reserve that

are derived from setlement. 414 Visa Member must be  pringipat (signer) o the Merchant Agreement. 5) The Visa Member is résponsible for and musl provide Seltement funds to the
Merchant.

Important Marchant Responsibliities: 1) Ensures compliance with caraholder data secutily and storage requirements. 2) Raview and understand the tems of the Merchant
Agreement. J) Maintain fraud and chargebacks below Ihresholds. 4) Comply wath Visa Operaling Regulations.

The responsibilities listed above da nol supersede the tecms of the Merchant Agreement and are provided to ensure the Merchant und

erstands some impontant obligations of each party
and that the Visa Member (Acquirer) 18'the uhimate suthonty sheuld the Metchant have any problams.

Marehant Name- Authorized -
Altes Lic Oy '
Address. A 3oy 1, Federatl Hie kw\a"’. LTI Print Name:
Boca Raton Fo. 323 Rober+ Alrnd

DTN Q7 Direct Tectmulogres, LLC. Iy u rugastered IS0 VISP Fust Narional Bak of Gmaha, Omaba, \E, lTaof



o Direct ‘Techoology Lirnuvations ¢ 50CW Cypress Creek Road, Swie 270, Fon Lauderdale. Flendy 33308

= Phone 800-724-7000 » Fax 800-707-8314 « waw directiec.com

Other "—aenv 7

VISA AND MASTERCARD DISCOUNT

Rate 1 % Discount
Rate 2 % Discount
Rate 3 2 95% Discount + $0.10 per item
Raleq 3.59% Discount + $0.10 per item

7 AL # AWET % Discount

Autharizaton Fe pef Visa and MasterCard 5 _._Q_Q_g

Non VisyMagtrCard Authonzalions 5_ 0s

RATES LHNENGES Gy M3 T
RATE DESCRIPTIONS 4

CARD PRESENT CNP T8E Maonthly Stalement Faa '__;Mm 3 :

Ol Rewat 0 Card Nat Present S Restawant “#¥ass They Minimum Discount 8iling Fee o

D Retal Fuel O Recuring O Hotal oot W —~S— NS

O Rerall Supermarket € E-Commerce O Car Renta nMug! Fee A

nconing Crarenack Fee 2500t 20
Reldgval Fee Wh *£5

Voice Autharization Fee $0.95 each
Voice Assisted $3.95 each
voice AVS §2.50 each

ACH Retum Fee e SaETEn A o

Capture-Batch Fee ~ M , /o ’
Web Access - Frae for 60 Days - $T.95perTionth  (biied ST 60 deysy A/ A
Transfer fundy will be made ro/from X'Sramhrd 48 Hour

the uecount set forth i the encloved £ Premium 24 Haur $7.95 Monthly Fee
voided check or bank letter.

NOQTE: Review the Temns and Conditions for an early termination fee, standard fees, terms. and rate descriptions containing & Rewards/Morld Card Fee.

yd FEES

AMEX £ New | DISCOVER WNew| OTHER FEES OTHER FEES OTHER FEES
j xisting (Merchant (D) 1" Exashing (Moeechant 10} e lien ltem

200777 . :
Monthly Fee  §_ _
Discount Ritte (o) - ATM/DEBIT . a \\',“ Fee S| Fee S Fee S

New
Anmalt Volume S | .
aversge Ticket § Set Up Fee 3 liem liwm lem
- 1 Maimenance Fee $5.00
Pay Frequenvy 3 Pay . .
Merchant Inftials: Tronsuction Fee 3023
' Network Fee Pass Thru Fee DU - Fec S

MERCHANT hat indicalsy above which 30dinonal sevices it @ requesting. MERCRANT agrees that *NBO and DTI are not a party to any agreement or sarvices from the foflowing companies: Amencan
Express, Diners Club. and/or Discaver and 3ry such agreements are sticlly diiween MERCHANT 304 euch individuat compiny. MERCHANT must be; approved by cacn company and each company may sgng
il teong gnd condiions 1p the addrass of MERCHANT indicaiad heren upon such spprovdl MERCHANT agroes 10 be bound by such company's tarms )\d condition:

Mercnant Signature A3 AL“ Date .QQ.L\A.[Q"

—

PERSONAL GUARANTY: For value receiveg ang in consideration of the acraptance of Ihis merchant processing agreemant batwebn
guarantees the performanca of Ihe Merchanis obligauons under this agreement. Inctuding but ngt imited to, the payment of ail sums due ereunder. In e event of gefaull, the yndersignes herepy
wawves Notica of Dafault indemnities DT1 and FNBO for any ang ah amounts due from merchani under this agreement together wilh aX cosls incurred by OT) andsor FNBO, in cannection with the

enforoement of this quaranty. DT and FINBO are relying on this guaranl/pinsq updersigney'n ewl(ering

/eI pED —

p— o 4

ang marchant, the undarsigned uncondilianany

into Ihis agreement.

als - Merchant Signature Date

INQUIRIES

AGREEMENTYS AND RULES WHICH ARF, INCLUOED IMEREIN

BY THREIR ENECUTION HEREOF, THI UNDERSIGNED PARTIES HEREBY AGREF. TO THE TERMS AND CONDITIONS OF THE DOCUMENTS.

THE "AGREEMENT" CONSISTS OF THE MERCHANT APPLICATION TERMS AND
CONDITIONS, AND THE RATE DESCRIFTIONS AND MERCHANT ACKNQWI.EDGRS RECRIPT OF SAME MERCHANT WARRANTS THAT THE
INFORMATION PROVIDIEN ON THE APPLICATION 1S COMPLETE AND ACCURATE, MERCHANT AUTHORIZES FNBO OR 11170 PROVIDE A COPY €W
THIS APPLICATION TO ANY THIRD PARTY FOR THE SERVICES REQUESTED. MERCTIANT, AND UI'S SIGNING OFFICER OWNER/PARTNER,
ALTHORIZE FNBO OR T OR I'TS AGENTS OR ASSIGNS. TO MAKE. FROM TIME 10O TIME, ANY BUSINESS AND PERSONAL CREDIT AND OTHER

IN WITNESS WHEREOF THH: PARTIES RHERETO HAVE CALSED THIS AGRELMENT T BE EXECUTED BY THEIR DULY AUTHORIZED
REPRESENTA MIVES EFFECTIVE ON THE DATE SIGNED UR APPROVED BY FNIIQ

x

(Prificspul lm"ﬁs L\,,c Principal”s Nume (Please foniy:
Aowretr AtRed

Taile:

loune Phone Na.. Ouie

Slpl - 103147 (2

. .
AMdaireg wtuhen
¥ Dt Prncipal”s Sov Sc¢ Mo,

Principals’ Hume Address:

Gl W 53QD Btz LEO

i. EQ,\DA ‘ State l ?;3“87

st e or Omaty Nusie (Please Prini): Tivke: Mate:
FNBO Signature:
D Signituse Nome (Please Print): Title: Dare:

DT1IULY 07

Dircet Technolngies, 1.1.C. 13 a registered ISCHNISP First Nononal Bunk of Omoha, Omaha, NF. 2042

/'5’ ér



Tachnology

Innovations MERCHANT APPLICATION

* Direct Technaligy lmuvations » 500 W. Cyprass Creek Road, Suite 270,Font Lauderdste. Floride 33309 » Phone 800-724-7300 « Fax 800-
= FNIO) ¢ 1820 3odge Shiaet Citeba ME & Phone 500-77¢-284)

Confidential

707-8914 « www.directicc.com

Buviness Legal Namg: "MERCHANT" Business dba Name:

| =
Lﬁ\ﬁegb LLC Lally's Hamburger - ?/é?'Z,_

2005 N GRAND ST N N
> ; S Lours MmO |63/07

Ph#: 3(\/ Fax i Email:
Pancite Masdal S-S g9 us-ons amasdal € alea-setb. com

Mailing Address: (if different trom location ddress) City: State: Zip: YR

oo . fedetol Highway, SE W f | Bota Raton | FL 32433 [(i-341-9200
BUSINESS PROFILE AND ASSUMPTIONS

#al Lacohcut o (e 0 Anmsde Tt Vowma i3]

Cuiigu venim

: Locsfion Annnal Voane (3 Busmess Open Daty
N A4-334(,997 120 {20k 2000

veraje Tickel (5)' Highnst Tcket (4], Avg. Manthty Volyme (4, Lefigth of Qwnership q,_w — Mo | Visa & MastecCad Corrently Asceprog? WO
1o .= Lok

£41 Empinyees. Cwnership Typa:

2o LLc

Tyae of Bysiness: F F
astT o0
Provious PIocessor (Pease aouse oy o sialsmesr D Business Wabgila Address: R
3PS ! Ml

Card Present C_ 95 % ~0ard Not Present 3 % TOTAL 100% Salus to Congumer 98 %+ Busitwss 2 % =TOTAL 100%

1t CNP Choosa One: Catatog / MOTO | Infomerciat ! Retail Infemet Card Swipe 95 %) Impant 5 % = TOVAL Card Prasent %
TG yo

Appliction Type: Agdl Lovation - 1% LOC/OLD MID #: U Of yOuf business ever deciarad banknupicy? O Yes B No
Restuurant
130 you use any third party fulfilment noyyes” O 7as [ No
yes, Mleash DICndy 3 coMacl ¥l of 34 thay paiby Fuvlmant novyes,

% of goads/services ¢ash and camyMOTO/E-Commerce?

Typa of GOOGS/SENVICOS SOK [Pase witudh 3 tepy of your remerirohend peber]

Do v0u work wih any thirg partes, of SORWirG vendors whp Nave accest 10 condholoer data? Yes g No

1 yis, Dortea provido 2 contagt bl ¢f ul g parues d ¢ohware vandors who have accass X Guruntider 0213
When is the cardholder blied for qoodslservm?AOn Groer 3 On Shipment Average number of days between otder and shipment?

Banchﬂn&gN“ oF A"'\U‘-‘tﬁ Contact . 3 X 063 /-qﬂ 2‘.‘7_7 . —
Nama. S s k

e, Aeer® a3y 263 128
Traderoubmme -I1- S IS \Y Contact :

Actourd &
Name:

Troge/Simnbar . Contact
Name KLOOTEQ Mn 'S T
DISCLOSURE:
Member Bank (Acqulter) Information; First Nauonal Bank of Omana, One Fitst National Center, 16% and Dodge Streer. Omaha, NE 68102, Telephone 402-633-2900
Impgrtant Member Bank {Acquirer) Responsibilities: 1) A Visa Mamber is the only enlity approved to extand acceptance of Visa products direclly lo 3 Merchant. 2) The Visa Member

is responsibie for educating Merchants on pedinent Visa Operating Reguiationa with wiieh Merchants must comply 3} The Visa Member is resporsible for all funds held in reserve that

~are gerived lfom settlement 4) A Visa Member must be a pncipal {signer) to the Merchant Agreement. 5) The Visa Member 15 responsible for and must provide settlement fungs 1o the
Merchant,

Aresci e 7

G3 =223 - Gy

tmportant Marchant Responsibilities: 1) Ensures compliance with cardholder data security and storage requirements. 2) Review and understand the lerms of the Merchant
Agreement. 3) Maintain frayg and chargebacks below thresholds. 4) Comply with Visa Operating Regulations.

The rasponsibilities listed above do not supersede the terms of the Merchant Agreement and are provided o ensure the

Merchanit understands some important obligations of eah party
and that the Visa Member (Acquirer) is the ulhmate auihority should the Merchant have any problers.

A\
Merchant Name. Aumorizew_—ﬂ
Pites Lie oy

Address:\ 300 0. Federatl Hi kwab‘. SE 1B PotName:  \ Y

Boca faton Fo. 323 R Pober+ .ﬂ\md

DTHIULY 07 Lirecs Technologres. LLC. is a registred (SO MSP First Ntional Bank of Cmaha, Omali, NF.




* Direcs Technology Innorations » 500 W Cypress Creak Road, Suite 270. Fort Lauderdale, Florida 33309 « Phona 800-724-7000 » Fax 800-707-8914 « www.dieernog com

RATES CHRNGES O Mgy 7
, RATE DESCRIPTIONS
CARD PRESENT  CNP T8E Monthly Statement Fee ,.me ? 3
0 feelait O Cand Not Present FlRestoutant ~§Pass Thu Minimum Discount Biling Fee o
Q1 Retal Fue! QI Recurting 3 Hotet - ' o I '.'SS
O Ratail Supermarket O €-Commerce D Car Rental nnuaties ) = .
Incorming Chargeback Fae NW L o)
VISA AND MASYERCARD DISCOUNT Ralrieval Fee B0 # £~
Rate 1 % Discount Voice Authorization Fee $0.95 each
Rate 2 % Discount Voice Assisted $2.95 each
Rate 3 2 95% Discount + $0.10 per item Voice AVS $2.50 each
Rale ¢ 3.59% Discount + $0.10 per item ACH Return Fee iR £ 2 ©
—— . W , /e
Other "—oas T EAL 1 RNED Y, Discount Caphure-Bateh Fe ™~ " ,
. - Weh Access - Free for 60 Days MMnm (bied AT 50 days) A/ R
AylnQNZaton Foe pef Visa and MasterCarg  § _:_Q.Qé_ Transfer funds will be made to/frosn . Srandurd 4 Hour
Non visasMasterCarg Authorizalions § . 0w the uccount sei forth in the enclosed T Premivm 34 Hour $7.95 Manthly Fee
voided check or bunk lester,

NOTE: Review the Terms and Conditions for an early termmnation fee, standard fees, terms, and rate descriptions containing a RewardsMorld Carg Fee.
L FEES
AMEX O New | DISCOVER @WNew| OTHER FEES QOTHER FEES OTHER FEES

- e ——

1 Existing (Meretant 1D) It Fxisting (verehagt 10V ftem lem fem
- 4
3XVOSBYYes 3580153

Muonthly Fee S

Discount Ratte (%) ATM/DEBIT g:ﬂ Fuoe L N T S| Fee S oo
New
Anpual Volume S _ .
Average Tickaet § et Up Fe S o tern e
. . Mainicnanee Fee  $5.00
Pay Frequency 3 Day _ ) . i -
) Transaction Fee  §0.2$ o T
Merchant initials: Fuc $ Fe < Fee
Network Fee Pass Thru e P e | P T | T 5

MERCHANT has indicaied stove which aaditional sarvices it 1s requeshng. MERCHANT agrees that 7NBO ang DTl are ol 3 o3ty (0 any agreement tr seevicas trom the following ComPanigs: American
Expres, Oiners Ciub, sngvor Discover and any such agreements are Sviclly between MERCHANT and ew:h ingivigual company. MERCHANT mus) bi; aporoved by 6ach Company ang cach company may 3end
g 1ermg nd conditions 1o the address of MERCHANT indicated henain upon such approval. MCREHANT wyreos 16 be ound by suCh Sompaty's e -ggd condibons. ?
' Merchant Signatwe Daie
] u J‘!_L.L .& (W | A_/_Q
PERSOMNAL GUARANTY: Fot valua teceived and in congideration of [ne acceplance of this merchant processing agreement betwe 0 ana maichani, the undersigned unconditianally
gquaraniees the parionnance of the mearchants obligatons unger this agraemanl. including but not limiled 10. e payment of all sums due thereunder. In the event of dsfault, he undersigned heredy

wives Motice of Oetaull indemndies OTi ang FNBC Jor any and afl amounts dig from merchant under this ag; together with il costs incurred by DTI anglor FNBO. in connaction with the
enforcament of s guaranty. DT1and FNBO are relying on this guaranty by the upders»gr’\eyn e}lering into this agreement,
_ ~ W pIED — )ﬁé.i 13jg 3~ Merchant Sig Oare —

BY THEIR EXECUTION HEREOF, THE UNDERSIGNED PARTIES MEREBY AGREE TO THE TERMS AND CONDITIONS OF THE DOCUMENTS,
AGREEMENTS AND RULES WHICH ARFE INCLUDED HEREIN, THE "TAGREEMENT" CONSISTS OF THE MERCHANT AMILICATION TERMS AND
CONDITIONS. AND THE RATE DENCRIPTHONS AND MERCHANT ACKNOWLEDGES RECEIPT OF SAME MERCHANT WARRANTS THAT THE
INFORMATION PROVIDED ON THE APPLICATION (S COMPLETE AND ACCURATE MERCHANT AUTHORIZES FNRO OR DTI TO BROVIDE A COPY OF
TIHS APPLICATION TO ANY THIRD PARTY FOR TH JRVICES REQUESTED. MERCHANT, AND TS SIGNING OFFICER. OWNERPARTNER,
ALTHORIZE FNBQ OR DTL OR ITS AGENTS OR ASSIGNS, TO MAKE. FROM TIME TO TIME, ANY BUSINESS aAND PERSONAL CREDIT AND OTHER
INQUIRIES,

1IN WITNESS WHEREQF THE PARTIES HERFETO HAVE CAUSED THIS AGRFEMENT TO BE EXECUTED HY THLIR DULY AUTHORIZEN
REPRESENTATIVES EFFECTIVE ON THE DATE SIGNED OR APPROVED BY FNBO

——

sl |R\.Tk"s L\,C | Principdl’s Nawwe tPleuse Praty: Title:
L Rowrer Atwod m)mmi_&mu\ug_
fiqui tlome Phone Na.: Do ~r @t Prncinal's Sve Sec N
St -103-187 '
Principals” Home Address: | . gy Sune Lap:
(o) Tawe S3ED Suwtz SO ' SEgoc,q Paton L 3JYE7
Firgt annta 00 Chuathiy N (Plenze Pont): . Tighe Dalu:

FNBO Signature:

DIl Signature N {Please Pringy: Fighe. Date:

DTLIULY h? Drreet Technulagies, L0 1 ¢ registered ISO.MSI First National Bank of Omaha. Qmaha. NE. ) 2nf2



R, Direct
g @ Technalagy
& Innovations

+ FNHO » 1520 Dedge Glizel. Cmins ME « Phone 900-203-2443

MERCHANT APPLICATION

¢ Direct Technokey Innovauens = 500 W Cypress Creek Road. Suite 270,Fon Lauderaale,

Confidential

Fiorida 33309 « Phone 800.724-7000  Fax 800:707.8914 « www diractiec.com

Business Legal Nama: “NMERCHANT™

Aites LiLc

Business dba Name:

< F N

Rally's I-\ambargef

Location Adgrgss: City: State! Zip:
S 27 Lo PRIV ST N /(s .
N . - | ZL//K.V/ // qj:'(_,,. C:ZZZ?

Pni (, r ?
Praciie ma s0al

A7) 907c5' GH-MNS- ()
Ity:

Emaik

A

amasdal & alewsetb. com

Mailing Address; (if different from location address) State: Zip: Phs:
200 M. Federa) Hfghwﬁq WS W R 1Poh Bakn | FPL AMA2_ K1-341-2200
' BUSINESS PROFILE AND ASSUMPTIONS
40l Locatons Fed Tas Annuzi Talx Vo na (5] . Locahnn Awigw Yohume (S) Busnasy Upen Date-
oV M-y g077 | e ke {Zok
Average Tokel (). Haghesl Tkt (5], Ayg. MOR(ly Valume (3] Langth of Cunership q__Y: 0| Viga & MasiaCuid Cursnty AdCepiza? B ves O Mo
1O % Lo K
# of Employges: Gwnership Type: % of goods/zarvices cash and camyMOTOE -Commerce”
2o L
Type of Buginess: Type of Goods/Services S0K: {Pu vewcn scooy ol 101 akrnvighmd Dby
Fast Foon
Previout PIocessor (Vo ncase muy afl v:vewieny [,3) p .,S 1 Busingss Wabse Addicss; o \ ﬁ
Card Present € 95 % » Oand Not Prasent 5 %= TOTAL 100% Salesto Consumer 98 %+ Business 2 %« TOTAL 100%
It CNP Choase Ong: Cataiog / MOTD / Infomercial / Ratalt Ineinel Cand Swips 95 R Imprcy 5 % v TOTAL Card Present %
Agpicaton Type: Agal. Locaton - 19 LOGIOLD MID #:

.R(--'z"-u Ny

YOU Of your business ever déclared banknupiey? O Yes RNO

Do you yso any third padty tilfilmant houses? O Yes O No

ihyes. Dlease prT vy 3 tontact kel o 34 1hdd pwiy “ifment Aousas.
-

00 you work with any {hifd paries or SOMware vandars wha have access (o carghoklar gata? ¥—‘; Eﬂo

16902, 218306 (1 Owdis 3 LORLICE Wt Of 1 Iutd P igs Al Aoliwdry 180015 Who have accoss lo caangigee ¢atd |

When is the cargholder biled for gowsiwvces?}(&x Croer 0 On Shipment

Average number of days heween order ang stipinent?

P
:::uRe(gliﬂgmu: oF Armacica | Conaa lﬁ“i—._ - Q63 ron 2N
v , Sav-2me |[Qeer®on3ry 763 T2

Tradgrbuppmer =g - By ‘P‘Y Conlact =) [ ACCOUNL #.

Name: ] . 137 - M15G
xS . Comiact Tela ATt S s

Nare: KAONTEQM e 'S Bogahy G3Y-wm™ - QQF
DISCLOSURE:

Member Bank [Acquirer) Information: First Nationa! Bank of Omaha, One First Natianal Center, 16™ and Dodge Strect, Omzha, NE 68102, Telephone 402-633-2300

important Member Bank (Acquirer) Responsibilitias: 1) A Visa Member ig the onl
is responsible for educating Merchants on perinent Visa Operating Re:

are derived from setlement. 4) A Visa Member must be a principal (si
Merchant

y entity agproved to extend aceeplance of Visa products directly to a Merchant. 2) The Visa Mamber

qguiaons with which Merchants must comply.  3) The Visa Memoer is responsidle for all funds heig feserve that
gner) io e Merchant Agreement. 5) The Visa Member is respansibie for and must provide setlementTunas (o the

important Merchant Retponsibilities: 1) Ensures compliance with cardhoider data securily and storage requirements. 2) Review and understand the terms of the Merchant
Agreement. 3) Maintain {raud and chargebacks below thresholds, 4) Comply with Visa Operating Reguiations,

The responsibilities isled above do not supersede the terms of the Merchant Agreement and are provided o ensure he Men
and that the Visa Member (Acquirer) is he ullimate authority should the Merchinl have any problems.

Fl

chant understands some imponant obligations of each patty

Merchant Name.

Rites Lic,

Pa Y M
Authorized
oy LR~

Addiess A0 . Federal M hwayy, s 11 8
Boca Raton Fr. 33439

PrntName. VY

Pobert Pt\rud

DTHILY 07

Direct Technotuyes, LLC iy a registered IN0 MSP Firsi Noiianal Bank of Omabe, nrahea, N

raf?



o Dirces Technofugy lanuvationy » 500 W Cypress Creok Roao, Suite 270. Fort Lauderdale, Flonda 33309 » Phone B00-724-7000 » Fax 000-707-8913 » www.dirgctizc.com

RATES CHNANGEET O M3 ]

RATE DESCRIPTIONS

CARD PRESENT  CNP T4E Monthly Statement Fae rﬁwm¢ 3
DReie! OCamNoipresont  BlRestaursnl  FPass Thry Mitunum Discount Biing Fee h,smmr‘m‘oﬁa S~ NS
O Ratail Fuel ©) Recumng Q Hotel R -

Annual Fee - —
O Retail Supetmarkat (3 E-Commercs _ O Car Rental naudire

Incoming Chargeback Fee 52508t £z
. m ;

VISA AND MASYERCARD DISCOUNT Relieval Fee ,.‘jaé—.ov'éa?h ~ 5

Rate 1 % Discount Voice Authorization Fae 30.95 aach

Rate 2 % Discount Voice Assisted $3.95 aaeh
Rate 3 2.95% Discount + $0.10 per item voice AVS §2.50 each

Rate ¢ 3.50% Discount + $0.10 per flam ACH Retum Fee pARIED £ 2 o
. /0
Other AT EAL 14 SWEE. % Discount Capture-Baich Fee . SDREEE

Web Accass - Free for 60 Days anm (olled anerTHT 50 days) A/ /,q
Authonzation Fee per Visa and MasterCard §___, (D !’a :g_‘

Transfer funds will be made w/from W Standurd 48 Hour
Non VizaMasterCard Authonzations 5 Oy the accawnt set forti in the anclosed [ Premium 24 Hour $7.95 Voathly Fee
volded cleck or bank leticr,

NOTE: Review the Tarms and Conditions for an early termination fee, standard fass, terms, and rate descripians containing a RewardsMorld Card Fee.

FEES
AMEX 0O New | DISCOVER O New| OTHER FEES OTHER FEES OTHER FEES

53PS | $YEE 0 |

Mombly Fee  S_ |
Discount e (*a) . ATM/DEBIT O Yey i N . Fee
- O New

Annial Volume §

Set Up Fee $

T Mainienange Fee $5.00

Averuge Ticket §__ fem

ltcin
Pay Frequensy 3 Day

Transuction Fee $0.23% B I

Morchant initials; Fee oo -
Network Fee Pass Thru e o - | Fee

MERCHANT Nag ingic ated above which a00itional sarvices 11 requesing  MERCHANT agraes that FNBO ang DT are o 3 party 10 any agreament {or cervices ftom e followang COMpanigs: Amarican
Exprass. Diners Club, andior Discover and any uch agreemenis are sty batwaen MERCHANT 2nG cach ingividual company, MERCHANT mush De spproved by each company and e2ch company may Send
its tarms and condiions 1o the adereEs of MERCHANT indicated herein upon such approval. MERCHANT agrees ta be bound by such compapy's e, ps d condit

L

Marchant Signaturg y E‘Ss‘ Date _QQS_LA_ lﬁ 3

PERSONAL GUARANTY: For valus receiveq ang n consideralion of he acceptance of fhus merchant fracessing agreemant datwebn 11, and maichant, the ungersigned unconditionally
Quarantees (he perfonnance of he merchants obbgations under this agreement, inCiuding but not limited !o, Ine payment of all sums due Ihetounder. In the event of detault. the undersigned hareoy
waives Natice of Oclautt ingemnifias DTI ang FNBO for any ana all amounts dug from merchani under tis agreement together with all costs nCurred by DTI andios FNBO, in coanection with the
unforcement of 1 quaranty. DTI ang FNBO are relying on this quaranty by Ihe undesskyaddn enlering inlo INis agtaement.
— BIVED - /k’l,g < a??d - Merchant Signature Date

BY THEIR EXECLTION HEREOF. THE UNDERSIGNI PARTIES HEREBY AGREL T0 THE TERMS AND CONDITIONS OF THE DOCUMENTS,
AGREEMENTS AND RULES WHICH ARE INCLUDED HEREIN, THE "TAGREEMENT" CONSISTS OF THE MERCIHANT APPLICATION TERMS AND
CONDITIGNS, AND THE RATE DESCRIFTIONS AND MERCHANT ACKNOWI.EDGES RECEIPT OF SAME MERCHANT WARRANTS THAT THE
INFORMATION PROVIDED ON THE APPLICATION IS COMPLETE AN ACCURATE. MERCHANT AUTHORIZES FNID OR DT TO PROVIDE A COPY OF
THIS APPLICATION TO ANY THIRD PARTY FOR THL SERVICES REQUCS 'ED. MERCHANT, AND IS SIGNING OFFICER. QWNERPARTNER,

AUTHORIZE FNBO OR OTL ORITS AGLENTS OR ASSIGNS, TOMAKE. FROM TIME TO TIME, ANY BUSINESS AND PERSONAL CREDIT AND OTHER
INQUIRIES

IN WITNESS WHEREQOF THE PARTIGS HERETO HAVE CALUSED THIS AGRELMENT TO RE EXECUTUD BY THEIR DULY AUTUHORIZED
REPRESENTATIVES EFFECTIVE ON TYHE DATE SIGNED YR APPROVED BY FNHOD.
i()ullﬁ.“'ﬁ"; W& [ Principat’s Nane (Phese Prano): Title:

.
n Rowret Aivod MIN)’_-NMH\MQ_
Equity Ownerslup 196): tintne Phope No ; Doty 4 m=r ] Principal’s Sac S Na

et -103- 181

Principali’ Home Address: | Cyi Ste “w:
&) W S3eb Sz LSO %ocq ot n ]F’L S5487

Frsl L mra 01 Oaha Naipe tFlease 1'non): Tule.
)

Dale:
FNBO Signatuse:

DY Siprutare: Name (Please Prond: e, Date:

DrouLy 07 Direer Teshnodiogies, 1L 1 o regixtered INCMISP IFirst Newionad Bank of Omaba, Omaho, NE.




iy

sy Direct
g { Tcirc(:\nolnc_‘,y
WIS Innovations MERCHANT APPLICATION

= Direet Technology lnnuvations ¢ 500 W. Cyprass Creek Road, Suite 270,Font Lauderdala. Florda 33308 » Phona 800-724
* YN0 » 1520 Dodge Sheat, CMana NE » Phne 400-226-2443

Confidentiat

~7000 » Fax 800-207.8914 « waww.diracttac com

Butingss Legal Name; "MERCHANT" Busineas dua Name:

an Yes, LLc QQ‘CL;]'.B- Dsqmburggfg * @by |

Location Addregs: ) State: Zip;
Yoo 5. £1nGS Mo N ST lours MmO |63ras
: J

Ph#: Fax Emaik:
"3y |
Prnetie ma 504 L3S0 22005 1qH-18-01n  lamasdal € aMa-seth, com

Maiting Address: (If difterant from focalion agdress) City: State: Tip: Ph g

Reo » . Fedeial Hi\c}hu"aq; SE W B _|Poca Pafon | FL AMAD {l-347-2200
BUSINESS PROFILE AND ASSUMPTIONS

[MVTTIRELYIA™

#otlucations fed Tau i Antnia 1o Vo {S) Lagation Aunual Velune (5) Buzimess Ogon Dale
\ Gu- 334,927 2o (20K
T—Averaq: Tickrt (S): Haghest Micket (8): Avy MoniMy Volume (5 Lengih of Qumership q_‘ﬂ . __Mo Viga & MasiesCard Cuitendy Acreped? ¥ Yas 0 No
L e LO &,
* of Employees: Gwngrsnip Type: % 0l yooda/services cagh and camyMOTOIE-Commetea?
2o L
[ Ty05 of Business:

TYCe 01 GOOUYSErACes SOKT: (Pese navee 2500y o pout relurvreand phiyy
Fast Foon

Previous Procestor (Pears ac s couy of sxiemen) 6 pé

; EBusiness Website Address: M\ Q-
Cag Prasont C 95 %+ Nol Presery § %= TOTAL W00% Sales (6 Consumer 38 %+ Busioess 2 % = TOTAL 100%
GNP Choose Qne: Tatalog ! MOTO / Infomercial ; Relad tnfernet

Card Swipe 95 %)+ Imprint 3 % = TQTAL Card Present %
Application Tyce: Auel Locaton~ 1t LOCIOLO MID & b YOU O yOur business ever geclared dankaupicy? O Yes XNU
'R(.-S‘\x., AT G Y +

Do you use any thira pany iyliliment houses? O res O No

Ihysss. pedze PIZwak A Gontacl list al 3t shid paity “ifilmant nousas,

[ 00 you work win any 1turg parss of software wondors who have access 1o carghokder dala? zcs NO
g W yos., DidAvs orovido 3 ccanpet bl of ait BW D partias w1 s0wals wiwxdiors who hava o5y Io KRN

When is ihe cardhoider billed far goousiserv»ces?}(‘()n Craer T On Shipment Avarags number of days between order ang shipment? ]

Bank Rcﬁfgww o AI“'\C.:‘\‘ (%N Conlagt I:] 3.‘1 ! %3 / oo 27 ._, —_—

Name. . o §2%-72% _|Qier® an3vw 263 T2

Traserbuppmer -1 - 5 e P \Y Comact Talk: Rex) Account ¥ :

Name: A 321 - TS

Trade/Sinniar | Contact Teta: Ag T -

Name: KACEREL M 0 'S Bz G3 M-z - Q¥ ' _
DISCLOSURE:

Member Bank (Acquirer} information: First Nationat Bank of Omaha, One First Nabonal Genter, 16" and Dodge Streat, Omana, NE 68102, Telephone 402-633.2300

Important Member Bank (Acquirer) Responsibilities: 1) A Visa Member is the onty entily approved to extand acveptance of Visa products direclly to a Merchant. 2) The Visa Membe,
18 fespansidle for educating Mejchants on pertinent Visa Operating Regulations with which Merchants must comply.  3) The Visa Member is respansible for all funds helg in feserve hat

ate derived from senlement. 4) A Visa Member must be a principal (signer) lo the Merchant Agreement, 5) Thu Visa Merber 15 responsible for and must provide setlement funds to the
Merchant

Important Merchant Responeibilities: 1) Ensures compliance with cardholder data security and storage requirements. 2) Review and understand the terms of the Merchan!
Agreemtent. 3) Maintain fraud and chargebacks delow treshois. 4) Comply with Visa Operating Regulaions.

The rasponsibilities listed above do not supsrsede the lerms of the Merchant Agreement and are provided I ensure the Marchant un

derstands some important obligations af each party
and that the Visa Member (Acquirer} is the ultimate authonty should the Merchant have any protiems,

Merchant Name, Authorized f
Aites e By :

A 1300 . Fedetat Highway, s 10 B Prnt Name: — \ 3
Boca Laton Fo. D343 Robert Alrad

DTILY 97 Livect Technologies. LLC. iy a reistered IO MSP Firs Norionad Rank of Omaha, Omiaha. NE. fof?




« Uirect Technology Innusations » S00 W Cypress Creek Road. Suite 270, Fort Lauderdale. Flonda 33309 ¢ Phane 800-724-7000 » Fax 800-70/-891 » waw gifectisc.com

RATES CHNENGES Ol M3ss T

RATE DESCRIPTIONS

CARD PRESENT  CNP TRE Monthly Statement Fee r_}%m # 3

O et 3 Card Mot Present R Restavrant “R{Pasz Thvu Minimum Oiscount Billng Fee M 5

03 Ratail Fusl O Recuning O Hotgl annual Fas : : — ms
Ui _9—-

) Retas Supermarket O £.Commerce Q0 Gov Rental P}W

Incoming Chargeback Fee Sosoneh ",‘L [
VISA AND MASTERCARD DISCOUNY Relrieval Fee C asiktrGiEn g
Rate 1 % Discount Voica Authorizalion Fee £0.95 each

Rate 2 % Discount Voice Assistad $3.99 each
Rate 3 2.95% Discount + $0.10 per item Voice AVS $2.50 each
Rate 4 3.58% Discount =+ 50.10 pef item ACH Retum Fee e SO £a
Other "7 BAL 1 ANEZ % Discount Caplure-Batch Fee e R

Web Access - Free for 60 Days - $1.95pecanth  (biked 160 dave) A7 /A
Authorization Fee per \isa and MasierCand $ _,__(LQ_SZ

= Transfer funds will be made ro/from xsmndnrd 48 Hour
Non VisaMasteriCard Authonzations 3 QLD the uccount sei forith i the encloved O Premivm 24 Vour S7.95 Monthly Fee
voided check or bank letrer.

NOTE: Review lhe Terms and Conditions for an garly termination tee, standard fees, terms, and rate descriptions conlaining @ Rewards/MWorld Card Fee.

FEES
AMEX O New | DISCOVER ®@New | OTHER FEES OTHER FEES

OTHER FEES
: Far . I liem fiem
1 Exasuny (verehant 101 nsung (veeehang (D

RIS TR

Mombhly Fee  S_ . _{
Discoun Rate (*+) ATM/DEBIT 0O Yes Fee

- i 3 o Fee
O New

Annual Voluine S .
. Set Up Fee S ] lem
Average Tieket $ _ . ] . o .

Maintenance Fee $3.00
Pay Frequeney 3 Dav

Trunsaction Fee 50,25

Merchant initials:

Netwurk Fee Pass Thru Fee S . S | Fee

MERCHANT hys indicalal) above which additiona! sArvices il is requesiing  MERCHANT agrees ihat FNBO and OTI are oot a party to any agreement for services from ihe foliowang companies: Amencan
Express. Oners Ciub. andior Drscover ang apy such agrecments are sliclly betweun MERCHAMT ang each individual company. MERCHANT must be appraved by each company and each company may seng
13 1BOMS and CORGRIONS to Ihe addrass of MERCHANT idlcaled heram upon such approval. MERCRANT agrees 10 be bound by $uch compapy’s temms and conditions,

-y

Merchant Signature L€ Dae .QQ.UA_[O?

PERSONAL GUARANTY: For valye received and in congideration of the acceptance of 1his merchan! pfocassing agreemsnt el DT, FNBO ana merchanl, the undersigied unconditionalty

guaraniess ths pardnnance of (NG MEIEHANS COLGANONS UNGS! IMS Sgreement, inchuding but AXL iiea ko, the payment of all sums dus theraunder. In e event of default. the undersigned heredy

wawes Notice of Detautt mdemmiies D1 and FNBO 10r any and 81l 2mounis gue (fom merchant unger Iig sgreemant togeder wilh all Costs incwircd by DT and/or FNBO, in connection with the

nforcamant of Ihis guaranty. D1 and FNBO are relying on Whis guaranty by the unaers»gr;gyn e?lermo 0o (his agreament.
-—— N o i 4 &innnt

[ (/A D — 3¢ 3~ ipnature Date

1

J
BY THEIR EXECLTION HEREOF, THE UNDERSKINED PARTIES HEREBY AGREFE 1O THE TERMS AND CONDITIONS OF THE DOCUMENTS. l
AGREEMENTS ANR RUILES WHICH ARF INCLUDED HEREIN. THE "AGREEMENT” CONSISTS OF THE MERCHANT AFPLICATION [ERMS AND !
CONDITIONS, AND THE RATE DESCRIPTIONS AND MERCHANT ACKNOWLEDGES RECEIPT OF SAME MERCHANT WARRANTS THAT THE
INFORMATION PROVIDEDR ON THE APPLICATION 1S COMPLETE AND ACCURATE, MERCHANT AUTHORIZES FNBO OR DT TQ PROVIDE A COPY OF
THIS APFLICA ION TO ANY THIRD PARTY FOR THE SERVICES REQUUSTED, MERCHANT, AND ITS SIGNING QUFICER QWNERTFARTNER,
ALTHORIZE FNBO OR DT OR IS AGENTS OR ASSIONS, TOMAKIL TROM VIME TO TIMIE, ANY BUSTNESS AND PERSONAL CREDIT AN OTHER
INQUIRIES

IN WITNESS WHERECQF THE PARTIS HERETO HAVE CAUSED THIS AGREEMENT TO BE EXECUTED BY THEIR DULY AUTHORIZED
REPRESENTA ITVES EFFFCTIVE ON TIE DATE SIGNED OR APPROVED BY FNBO.

MERCHAN |‘.ﬂ . Principal’s Name (Pleuse Prund: Titke:
8y A

rd .
(K fowrer Alged :m'q_-u_‘_mgﬂ\g_g_
Equity Ownership (‘M: Houoe Phune N9, Datg it Pemewal ' Sue See Now;
Sei-03 4 '

trinipaly' Home \ddress: | v Stote Lip:
G2l Taw Siee bt LSO ' M Pato L 32YE7

First s .oma 01 QMM Naie (Plgase Printy: Tirle Daty:
FNBO Sigaaruee:

DIl Signanire: Name 1Please Pring) tike: [RFTRN

DTHIULY 07 Direct Techuologies, 11C. 13 o registered ISO. MSP First Nanonul Bank of Omaba. Omaha. NE.




a2, Direct
g 3 Tachnology
iR Innovations MERCHANT APPL[CATION

» Direct Technolugy Innuvatians ¢ S00 W. Cypress Creek Road, Suite 270.Fon Lauaerdale. Flofids 33309 » Phane 800-724-7000 « Fax 800,
& raB0O v 1820 Opdge SUEw Cruha ME + Phone 800- 734 M43

Confidenriat

707-8914 » www.directiac.com

Business Lega! Nyme: “MERCHANT" Buslness dbg Name:

g\ ‘\'ef_) | ?,qllq '3 '—-\meorgms Rad ?/65/

Location Address: City: State; Zi|

S N UANDEVENTER- N\ |gp (aur _
136 ‘- ” P #: ‘: # > L(e \13 MD éb/DS/
N 3/V ax el mail; )

Phaciie Ma sdal M3 2236 |as-ns-ony amasdal € aHaseth, com

Maifing Address: (If aifterent from location 3ddress} City: Kate: Zip: Ph#:

1200 1. fedetol Highway , S 1 & | Poca Ralon | FL 32M33  ®1-3471:9200
BUSINESS PROFILE AND ASSUMPTIONS

YuILdLL svaum

1 of Locorone red. Tov it Annugs valal Voiuma (5) Lacation Annnal velane (33 Buznost Cpen Uile
\ QY -3344,997 20 ' 2ok
[ Avarage Ticket (5f Highest Tickal (4] Av). Manthiy Volurd 1S} Lenyth of Owngrsheg :’_.w ——M0 T Viga & MaserCard Currantly Acephd? $(Ves O No

oo X Lo ke
30l Employses: Ownarship Type: % 0! gooasisarvices cagh snd camyMOTOIE .Commerce?

2o L
Tyae of Qusiness' Tyra of GOOU/SEVICES SOKI: (Piavee et 2 tery o ous evmenatond eyt

Fast Foon

Prevnus Processor (Maas wiaios #oty ¢l stement] & p.b Business Wadsila Address: o \ A.
Carg Presant € 95 % « Qi Not Presen; 3 % TQTAL 100% Sams 0 Consumer 99 %+ Business 2 % = TOTAL 100%
W GNP Choose One: Coialon / MOTO Jintomercial / Retail nternet Cand Swips @ W 5 % = TOTAL Cans Presen
Appicaton Type: Adel Location ~ v {OCOLD MID & A YOU OF your bligingss evor declared bankruplcy? O Yes XND T
Restuurent

Do you use any thirg party fufiliment houses? O fes O No

Da you work with any (hird pan2s or SOMWwaR venGors who have cCess o caruhoiger 93t. Je o
W yez, Ha34e provide 3 contacl kst ol ot Yord paity “aflimang Do,

U s, ploiear provido 2 ot st ok 3 Ui pariiis and SOMWRI «0ndovs Wh have LTSS 0 caahier dag

When is the cardnolder bilted lor goodslserwces?)(z)n Grder O On Shipment Average number of days between order and shipment?

Bank Reuixingmw oF RArerses | Contact I%'-E--, } acG 5‘» /60 a 2 .7 - -
Name: . v §2%-72% |Qeey® an3yyw, 763 Tas
Tradeduppes =y o ply Contact TolF. syaey | Account

Nare: . 37 T15S

Trage/Se=mhar Comact Telu M AT

vore: KLOMERM P N'S Boorh G3 Y -2e3 - QU

DISCLOSURE:
Member Bank {Acguirer) infocmation; First Nabonal Bank of Omaha, One First Natonal Cenber, 16 ang Dodge Street, Omana, NE §8102, Telephone 402-633-2400

Important Member Bank [Acquirer| Responsibllities: 1) A Visa Member is (he only enlity approved {o extend acceptance of Visa products directly 1o a Merchant. 2) The Visa Mewnber
is responsible for egucating Merchants on pertinent Visa Operaling Reguabons with which Merchants must comply.  3) The Visa Member s responsible for al tunds helg 1n resefve that

are denved from setlement. 4) A Visa Member must be 2 pringipal (signer) ta the Merchant Agresment. 5) The Visa Member is responsible for and must provide setlement funds to the
Merchant.

important Merchant Responsibllities:_1) Ensures compliance wilh cardhoider data security and storage tequirements. 2) Review and understand the terms of the Merchant
Agreement. 3) Maintain fraug and chargebacks below thresholds. 4) Comply with Visa Operaling Regutatons.

The responsibilities listed above da not supersede the Lems of the Merchant Agreement and are provided to ensure the Merchant understands some important obligations of each party
and that e Visa Member (Acquirer) is Ihe ulimate authorty should the Merchant have any problems,

Merthan! Name Aythorized A
Altes Lic by

Adtress\ 300 0. Federal Ho hwayy, s% 1t § FantName: ¢
Boca Laton Fo. 334z o Poberd Alrod

DTI LY 07 T Drrect Technologies. LLC iy « resustered ISO-MSP First Navional Benk of Omaka. Onetha, NE. {af2?




® Direet Fechnolngy §anovailons @ 300 W Cypress Creek Road. Suite 270, Fort Lauderdsle, Flonda 33309 ¢ Phong 800-724-7000 « Fax 800.707.8914 » www direchiec.com

RATES CHENGE: 0 Mgy T
RATE DESCRIPTIONS P
CARDPRESENT GNP T&E Monthly Statement Fee r,s'gsw’m'&'m 3
O Ratail [3 Caro Mot Presant Xl Resteezant P Thy Minimum Oiscount Biling Fee W
O Relail For T Recurring 0 Hotel : e 55
Annyal Fee L
D Retail Supermarker £ £-Commerce O Car Rental
. Incoming Chargeback Fee m $2500qath ",‘L <
VISA AND MASTERCARD (ISCOUNT Ralrioval Fee faSHE0Tch € 5
Rated . %Discount Voice Authorization Fea $0.95 each
Rate 2 % Discount Voice Assisted $3.95 each
Rate 3 2.95% Discount + $0,10 per itern Voice AVS $2.50 each
Rate 4 3.59% Discount = $0.10 pes item ACH Retum Fee weEh £ o
— , -
Other "7 TAL M SWNET. % Discount Capture-Batch Fee ~ M ,
Web Acgess - Free for 60 Dayslw $1.85-pertiiGnt  (biled HerT1 60 ays) A /'R
Autharization Fee pes visa ana MasrerCard § _._QQ; Transfer funds witl be made to/from W Standaed 38 tour
Non VisarMasterCarg Authonzations §_ 06D the decaund set forth in the enclosed O Premium 24 Hour $7.95 Moathly Fee
woided check or bunk latter.

NOTE: Review the Terms and Conditions lor an early tecmination fee, standard fees, terms, and fala descriptions containing a RewardsWorlo Card Foe.

FEES

AMEX O New | DISCOVER GANew | OTHER FEES OTHER FEES OTHER FEES

11 Kixisving (Mercham 1D) [ Eumung (Mgrehant 1D) lgn ltem hem
PTvos) /7| 3XESS I

Monihly Fee S

Discount Ritte (™) . ATM/DESIT g ‘\"“ Fee S| Pee S_ ] Fer S
New
Annug! Volume S . - o -
Average Ticket S 3a Up Fee $ —— lem Item ten
- — 1 Maintenunue Fee  $3.00
Pay Frequenvy 3 Oay —_——— . . . - .
: Transuclion Fee  $0.23 - C
Merchant Inhtials: Fev $ Fe < Fea 3
Network Fee Pass Thru b —— e | OO Te— h :

MERCHANT hs indicolud 300v8 vwhich additional sarvicas it is requesting. MERCHANT agrees thal FNBO and 0TI are not 3 party 10 any agreament of services irom ihg loliowing companies: Ameacan
Express, Owars Ciub, ang/or DIscover and any such agreements ae sfitly betwern MERCHANT and gach individual company. MERCHANT must be approved by each company and 0ach COMPBNY Wy Seny
1S {efms and candtisions 1o the address of MERCHANT indicated hurein upon such approval. MERCHANT agrees 1o be bound Dy SuCh Company's 1&n X

Merchant Sipnatuﬂr.e AL I\‘{d COMML_ Data .QﬂJA_[Q i

PERBONAL GUARANTY: Fer value received and in consideration of the acceplance of ths merchant procassing agreement botwebn 0 ang merchant, the undarsigned unconditionaily
guaranieas Ihi performance 0f Ing merchanis obligabons under this agreement. including but not limited lo, the payment of ail syms due thereunder. In a evert of defaul, the ungersnad hataby
waives Notice of Defaull moemnifies DT1.ang FNBO 1or any ang all anounts dua from merchan; under this ag, together wilh afl COSIS incurred by OTI andior FNBO, tn conNechon wily the
anfarcement of this guaranty. OT1 and FNBQ are relying on Inis guranty by Ihe undersignaddn entering into iis agresmen.
1 — [JAIVED — /%5 ”713'?4 331 Mecehant Signature one

BY THEIR EXECUTION HEREQF, THE UNDERSIGNITD PARTIES MERIERY AGREE. TO TITE TERMS AND CONBITIONS OF 'ITHE DOCUMENTS.
AGREEMENTS AND RULFS WHICH ARE INCLUOED HEREIN, THE "AGREEMENT" CONSISTS OF THE MERCHANT APPLICATION TERMS AND
CONDITIONS, AND THIE RATE DESCRIPTIONS AND MERCHANT ACKNOWI.EDGES RECEIPT OF SAME MERCHANT WARRANTS THAT THE
INFORMATION PROVIDEDR ONTIHE APPLICATION 1S COMPLETE AND ACCURATE MERCHANT AUTHORIZES FNRO OR OTI TO FROVIDE A COPY (OF
THIS APPLICATION TO ANY THIRD PARTY FOR THE SERVICES REQUESTED. MERCHANT, AND 1S SIGNING OFFICER. OWNERPARTNER,

ALTHORIZF FNRQ QR DTL OR ITS AGENTS OR ASSIGNS, TO MAKE. FROM TIME TO TIME. ANY BUSINESS AND PERSONAL CREDIT AND OTHERK
INGQUIRIES

IN WITNESS WHEREOF TVHE PARTIES HERETO HAVE CALISLD THIS AGREEMENT TOQ BE EXECUTED BY THEIR DULY AUTHORIZED
REPRESENTAYVVES EFFECTIVE ON THE DATE SIGNIE OR APPROVED BY FNB()

MERCHANT B {Pry 'npul)ﬂ\.‘ﬂE % LLE | Pracipal's Name (Please Prin: Title: .
Tby: Rowreyr Ateod maderrg wheedaeg
Equuy Owncrship d{,): Hiome Phape No.: Datg P> Prineipal’s Soc Sec Non.:

Slpl- 703151 __ N ‘
Princrpaly’ Ltome Address; | y: e W
(2 T S35 Sunz SO ' Bora Caton & | Fayg

Iest cemua ) Dmiha Nnine (Please Print); Tl Dalc:
FNBO Signature:

D11 Signnture Nawe 1#lease Prio fitle: AT

DTHILLY 07 Drrect Feclmologivs, 110, o o vegaviered INC/ASP Farst Newdonal ftank aof Ol Omoh, ¥E. ) 2012



Direct
Technology

~§ 3 |nnovations MERCHANT APPLICATION

# Direct Teghnmugy [nnovations » 500 W, Cypress Cieek Road. Suits 270,Fon Laudaerdale, Florida 33300 » Phone 800-724-7000
= FNIO 0 1020 Dodga Sitwet, Cmang MNE # Phaone 300-270-344)

Confldential

+ Fax 800-707-8914 « www.diracliec com

Buginess Lagal Nama: “MERCHANT” Businass dba Name:

Alves LLc Rally's Hambwgers Her

1gratinn adrtrase: B City: State: Zip:
RoRAD us &
712, 4 \ 1T Pocia AR
- 72z0y
Cantact Name: Phi: S" O ! Fax i Emaili

1

Anneite Masdal 3?7 SYVY lqginie-i, Ty  |[Gmasdal ¢ ales-setn. com
Mailing Address: (if diferent [rom location address) j Zip: Ph #:

“| City: State:
1900 N . Federal Mighuny 5| Boes Paton | FC | 33433 |9ma47-2000
~ BUSINESS PROFILE AND ASSUMPTIONS

ol Locanong Fed. Tad i Amwa Talal Vokima (5} Locaton Annual Vemy (S} Busnsss Open Date
' q4.334(,927 2o e l2ow. Tone 2000 ]
Awme Ticket (o) * Mighe 2t Ticket (5). P Avg. Monthly Volure (§): Langth ot Owneravg _Ln V5 (Mo I V6a & MaserCasd Gurranty A@pl:d‘fo" [y
(== loo =— =1"S
#ot Lmployses Qwnershp Type:

 0f goods/services Cash and CaMyMOTOME-Commarce?

20 LLc
Type of Business: Type of Good €3 S0IG: {Plosee oxtede « corr of yous conavralund peter]
" Fast Food =

Previous Processor (Mars nctice caey o sletwid :b [ Butiness Wabsds Address: \) l Q’ =1
Card Present (95 %) Card Not Present 5 %= TOTAL 100% Sales 10 Consumer 98 Mo Business 2 % = TOTAL 100%
CNP Choase o;w? Nalog { MOTO ¢ Intomerclat/ Relail Intarmet Cord Swipo @ ot 5 % TOTAL Cord Prasant
Appication Type. AgaL Location - 1% LOCIOLD MI & Have you of your business ever declared dankrupicy? 0 YesR@‘No
Reste o et )
Do you use any thirg party fulfikment hovses? U Yes O No Do you wor wih any (hitd paries of SoTtware veniors wha have ACCess 16 cardnaider daia’, o5 g0
W yws. plonza pronda acontscl bet of all ihvd party Aatfdimant bouyes. 13, Shoatn diowsio 3 contact us: of ot MU0 Palins 3nd soAwHe yendirs who hava Aceess R Sdhaldar dlp
*Mhen is the cargholder billed for gocds/services? ipn Order £ On Shpment Average number of days betwaan order and shipmant? -
Bank Relereace Coniacl i N P A ¥ 54 2 ST
. - -
T L AN S 2¢#- 200 _|Near™ crm3 Gl e T 2S5
TradelSuppbor—* — . PP)T Contact TEIA ey Account §: s
Name: ?3 - i Sc‘ Vi
TracerSuppliet Contact Tel# Accu
N KO MTER M AW D G31. 223078 _
DISCLOSURE:

Mgmber Bank (Acquirer) Information: First National Bank of Omana, One First National Center, 16 ang Dodge Street. Omaha, NE 68102, Telephone 402.633-2900

Important Mambar Bank ('Ac_(mireg Responsibillties: 1) A Visa Member is the only entity approved to axtend acceptence of Visa products directly to a Merchant. 2) The Visa Membes
is responsible for edycating Merchanls on pertinent Visa Operaling Regulalions with which Merchants must comply - 3) The Visa Member is responsitte tor all funds held in reserve thal

are derived from setement, 4) A Visa Mamber must ba a principal (signer) Lo the Merchant Agreement. 5) The Vise Member 1s responsible for and mustpravide setlement lunds 1o the
Mercnan.

Important Merchant Responsibifities: 1) Ensures compliance with casanotder data security and storaga requirements. 2) Review and understand the tams of the Merchant
Agieement 3) Maintain fraud and chargebacks below thresholds. 4) Gomply with Visa Ogerating Regulations.

The responsinilities listed above do not supersede the terms of the Merchant Agreement and are provided to ensure the Marchant understands some impartant obligations of each paty
and thal the Visa Member (Acquirer) is the ulimate authonty should the Merchant have any problems. . Nb n

)

Merchant Name; Authorz
Rites Lic '
Address: Print ; \
R N, Fedeml Hiqhway  Ste 1@ Pober+ Artrry)
2 DTHIULY 07 DirectTechnologivy. L1C, 15« registerec [SOMSP Firse National Bank of Omaho, Omaha, NE. 1o

Varon, FL. 33D
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* Dirger Fechinlugy Innovalinas « 500 W Cypress Creok Road, Sute 270. Fon Lauderdale, Fionda 33308 « Phone B00:724-7000 « Fax B0.707-8514 = www.directicc.com

RATES CHENGES 0y M3ss ]
RATE DESCRIPTIONS
CARD PRESENT  ONP T&E Monthly Statement Fae r}wm # 3
D Relat DCaroNotPrasent g Restaurant “Pass Thiy - ; - -
Minimum Discount Billing Fee month mss
0 Retail Fual [ Regutring 3 Hotet A F ) ‘.
O Resd Supermarkel O E-Commerce O Car Rental naualFea ")SW =
tncaming Chargeback Fae M;z.s.se-mﬁ ‘2 <o
VISA AND MASTERCARD DISCOUNY Revieval Fee TR # 5~
Rate1 % Discount Voice Authorization Fee $0.95 each
Rats 2 % Discount Voice Assisted $3.95 each
Rata 3 2 .95% Discount + $0.10 per item Vaice AVS $2.50 each
Rate 4 3.59% Discount + $0.10 per item ACH Retum Fee O I
— . X oo L /O
Other "amAs7 TAL # wEL. Y% Discount Caphure-Bach Fee ~
Web Access - Free lor 60 Days anm (ited sherT7arc0 days) AJ /A
Authorization Fee per Visa and MastorCard S_M:S . Transfer funds will be made to/from iS(:mdard 4R itour
NOR Visa/MasterCan Autionzations 5 Owa | the wccount ser forth in the ¢nclosed O Premium 24 [our $7.95 Monthly Fee
volded check ar bank letier.

NOTE: Rewiaw the Terms and Conditions for an early termination fee, standavd fees, terms, and rate descriptions containing & Rewards/World Card Fee.

pd FEES

AMEX [0 New | DISCOVER WNew| OTHER FEES OTHER FEES OTHER FEES
If Existang (.\lL’t}l:nl 1) I EAisting verchant 1D) ftem hemn Trem
Mowhly bee  S_ —
Discount Rinte {%a) ATM/DEBIT OVYes | e . S .| Fee S = Fee S
O New - - ———
Annual Volume § .. X
Average Ticker § Set Up Fee 3 — fem fiom liem
. " "1 Maintenanee Fee $3.00
Pay Frequeney 3 Duy .
I o of '02: - Y £+ e 1
Merchant initials: ransactien Fee 3033 P s n . R
— Network Fee Pass Thru w SE— I S | Fee S

MERCHANT has indicated above which additional services it 1s requesing. MERCHANT agrees that FNBO and OT! are not a party to any agrewmant for servicas rom the 1ollowing CoMpanias: Amencan
Express, Diners Club, angior Orscover and any such agreements e suictly betwean MERCHANT and eich individual company. MERCHANT musi bo approved by each compinny 4ng 83Ch COMPANY Aty S¢ny

i 161ty and conditions 10 the address of MERCHANT ndicated herein upan such appmval. MERCHANT agreas to be hownd by sueh campany's temms and iﬂn&iﬁom, /
Merchant Signature | Damm_._'i' 1&/0
&

PERSONAL GUARANTY: For value received 300 i considuration of the acceptance of this merchant processing agreement belwean Q ang merchant tha undersigned uaconditionally
guaranleas the performance of Ihe marehants obligations under Lhis agreement. including but nat fimiied 1o, the payient of all sums due thereunder. tn the evant of gefaull, the undersigned heredy
waivas Notice of Defauh indemnities DTI and FNBO far any and i smounls due from marchant under this agreamant togathar with all cosis incutred by DT andior FNBO, in connection with the
enforcement of s guaranty. DI ama FNBO are relying on his guaranty by the undersignedsn entening inio this agreermeny,
—_— [A/A’UED . /Yis ’ ?6-:7"' Morchant Sig Dere
vi

BY THEIR EXECUTION HEREOF, THE UNDERSIGNED PARTIES HFREBY AGREE TO THE TERMS AND CONDITIONS OF THE DOCUMENTY.
AGREEMENTS AND RULES WIICH ARE INCLUDED HEREIN THE "AGREEMENT" CONSISTS OF THE MERCHANT APPLICATION TERMS AND
CONDITIONS, AND THE RATE, DESCRIPTIONS AND MERCHANT ACKNOWI.EDGES RECRIPT OFf SAME. MERCHANT WARRANTS THAT THE
INFORMATION PROVIDED ON THE APPLICATION IS COMPLETE AND ACCURATE MERCHANT AUTHORIZES FNRO OR DTITO PROVIDE A COPY OF
THIS APPLICATION TO ANY THIRD PARTY FOR THE SERVICES REQUESTED. MERCHANT, AND I'TS SIGNING QFFICER. QWNFRPARTNER,

AUTHORIZE FNBO OR DT OR ITS AGENTS OR ASSIGNS, TOMAKE, FROM TIME TO TINE, ANY BUSTNESS AND PERSONAL CREDIT AND OTHER
INQUIRIES.

IN WITNESS WHEREOR TV PARTIES VIERETO HAVE CAUSED THIS AGREEMIENT TO BE EXECUTED BY THEMR DULY AUTHORIZED
REPRESENTALIVES EFELCITIVE ON THE DATE SIGNED OR APPROVED BY FNRQ
A}

MERCH =R M N (Pn'ncioﬂ): AeYed wL (", Prnctpsl's Nume (Pleuse I'riot: Tite:
ay (Y] RobiErt RALRop Miurding me
Equr_\ O gsdosh \ Home Phune No.: Daw of Binh-

l Prncival’s Soc Sec No.:

Sbot-103-151 L
Principuls’ Home Address: Ly Staee np:
Gar rvw F3an. Sure 65O Pocsa Paton l L _l 334%7

First Nanonal Bk af Omuhia Nanmw {Please Print): Tirly Duie:
TNRQ Nignarure:

11 $rgastare: Name (Muease Ponty 'ile: Ome:

DTLILULY U7 Drrect Techmulogics. L1015 a registered 1ISO-MSP First Nauonal lonk of Omcha. Omalia. N'E, Jof2

/:5‘/4%
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Direct
Technolagy

Innavations MERCHANT APPLICATION

* Dlrect Techanlugy lanovustions o 500 W. Cypress Creek Road, Suite 270.Fort Laugerdale, F
= FNBO v 1520 Doage Shwet, Omang ME s Phane §00:228.2443

Confidentint

orida 33309 » Phone 500-724.7000 » Fax 800-707-8914 » www.diracttec.com

[ Business Legal Name: "MERCHANT"

Business dba Name:

AH-e:s LLE Ra“q 'é Hamlowgers ""7;;,;_
City:

Loestinn derraen State: 2Zlp:

\
2301 west 29" s, i \Piru, 'Blu-—r-‘- HP\ Neo2
Contact Name: P 8 —) O Fax & Email: '
QN“’-’H"- Masdal 'C3Y- 6766 |GsH-n3-( oy Gmasdal @ aHes-sede. com
Mailing Address; (if diferent from focation Addross) \ u B [ State U PhE:

ity: ']
1900 N, Federal u:\c)\w,sm Boca Raton | FL 33433 |S)-347-2200)

BUS:INESS PROFILE AND ASSUMPTIONS

ol Locatan: Tod (o 0, Annual Towd Vaume (5] Lccskon Anivaar Viume (5] Busnasc Coon Date 1
_ 44.33494,907 | 12m e | 20w
Average Tickel [5). Righesst Ticket 5). oy Aug. Monthly Vulyma (S1: Length of Ownestip Yy Vi Xen ™o | Vara & MmeCarg Currenly Amemﬁv% O |
O == oo = \O W
#0f Employees: Ownership Type: * of goodsiservices cash g camyMOTO/E-Comimerce?
2.0 Lic :
Type of Business: I Typo of Goods/Sarvices Sokt: (P44 icude 8 00y O rout returmvahend pormrt
Fast Food Foog
Prowous PIOCTST0r (Pleane viewscs comy of sapwid] &p & I Businexs Wabsite Addie=s- M l q_
Cad Present (95 %) Cant Noot Pregent 5 %= YOTAL 100% Sales 0 Consumer B %+ Busiiess 2 % = IOTAL 100%
I NP Choose One: Btalog 1 MOTO / Informgraial / Retail Inmat Carg Swipe @ MDD 5 % 2 TOTAL Cart Presund %
Applicalon Typy: Agd\. Locaton = 1% LOC/OLD MID 3: Hgve you or your business ever declared bankaupky? 0 va,)qm
’R*a'('a va S0 r\"*"
00 you use any thira pany Iulilvment hoyses? 0 fas O No 06 you work with any third parlies of software venigors who have x¢ess 1o cadholer 48137  You MNo ﬁ
Iyas. Yumo orrvica a contact bt of 24 by paly Ubifman rocgss. W ynz, Dloase provde 3 caTiac ¥ of gl bwd It wd collwar vangorg who have Atyss b cugholdw ¢atn
‘When 18 the cardhokies billed for goocs/services?'ipn Order O On Shipmenl Averaga number of days batween order ang shipmant? )
Bank Relgrmnce Conladd Tolw: P Account ey 6 ENT-E -;_—-, =
eme 3 a4 = S Z¥- 200 |deevr =L S Y e i Xy
l!weISunnha:I - 3 PP‘T Contact Tet#: Cao ACCOUNt #° 4
Nare: . ®3 Sy .
TrateSupplipr Coniact Tel& ACCy
MM O TR A D 73922308 _
DISCLOSURE:

Member Bank (Acquirer) tnformation: First Mational Bank of Omaha, One First National Genter, 18% ang Dodge Street, Omaha, NE 68102, Telephone 402-533-2000

Imgortant Member Bank {Acquirer) Responsibilitieg: 1) A Visa Memberis the only entity approved to exland acceptance of Visa produdts directly t6 & Merchant. 2} The Visa Member
18 fesponsible for educating Merchants on pertinent Visa Operating Regulations with which Merchants myst comply. 3) Tne Visa Member is rasponsivle for all funds hetd in reserve that

ate denived from serdement. 4) A Visa Member must be @ principa) {signer) 10 the Merchant Agreement. 5) The Visa Member is respongible for and must provide setement funds 1o the
Marchant,

important Marchant Respons!bilities: 1) Enswras compliance with ¢ardholder data secunity and starage requirestients, 2) Review and understang the terms of the Merchant
Agreement. 3) Maintain fraud and chargebacks below thvesholds. 4) Comply with Visa Operating Regulations.

The responsivilties listed above do not supersede the tenms of the Merchant Agreement 8nd ara provided to ensure the Merchant understands some imporiant obligations of each party
and that Ihe Visa Member (Acquirer) is the ulbmate authonty should the Merchant have any problems,

n.ﬂn

Merchanl Name: Autforig
Ailes Lic
Address; Print :
1 N, Fedeml Highway  Sie 1A Pober + A )
OT1IuLY yy UirectTechnologits. LLC. tv o registered IS MSF First Netional Bank of Omaha, Omala, NE. laof?

aton FL. 33h3o
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¢ Direct Tevhnolagy tnnovntions » 500 W, Cypress Greek Roarl. Sulte 270, For Lauderdale, Florics 33309 » Phone 800-724.7000 « F

ax 800-707-8914 « www.dirgchiec.com

Aulhonzgtion Fee per Visa and MasterCars § _._Q_C;_g:
2

Non VisaMasterC ad Aut 8,063

RATES CLHNeNGEE: oy Mg
RATE DESGRIPTIONS $
CARD PRESENT GNP TRE Monthly Statement Faa ﬂswhﬁ 3
O Retai O3 Cars Not Presant e Restaurant & Pass Thy Minimum Discount Bilng Fee e
0 Retpil Fua O Recumng £ Hosel W ol A
. Annual Fee g
I Retail Supermarket T E-Cammerce @ Car Renial
heorting Chargeheck Feo | S50 2 o>
VISA AND MASTERCARD DISCOUNT Retrieval Fee [rSHATERCh o+ 5
Rale 1 % Discoynt Voice Authorizalion Fee 50.95 each
Rate 2 % Discount Voice Assisted $3.95 each
Rale 3 2.95% Dwscount « $0.10 per item Voice AVS $2.50 each
Rats 4 3.59% Discount + $0.10 per item ACH Return Fee P ABRTID £ 3
PR . Shoegrch /e
Other "y T EAL 1 SWES % Discount Capture-Batch Fee '

"\
Web Access - Free for 60 Days’w $7.95pertibntn  (ineg abtﬂ(rsri; ays) A/ / A
Transper funds will be made tolfrom xﬁtnndard 48 Hour

the vevaunt ser forth in the cnclosed O Premium 24 Houe 57,95 Monthly Fee
voided check or bank lerrer,

NOTE; Review the Terms and Conditions for an early temination fee, standarg fees, 1

eits, and rate descriptions contgining a Rewarss/Warld Card £ ge.

FEES :
AMEX 0O New | DISCOVER 00 New| OTHER FEES OTHER FEES OTHER FEES
RS y e . fem lesn ltem
L Exisring (Marchant (D) I Elsting (Megghant (D) .
R327F0.__ 532550175 |
Monthly Fee S _ _ ] '
Discount Rate (%) R ATM/DEBIT G Yes | Fag. S | Fee 3o e | Fee S
| Vol M H New
Annual Volume -
Averape Ticket § . Sut .Up Fee s . —1 fien T frem
Maintenange Fee  $3.00
Pay Frequency 3 Day o 0.5 — —_— ———— .
o . 25 —— L
Merchant nitlats: ransieton Fee - s Fe s .
Network Fee Pusis Thru o — — | e | TOC S. —_—

MERCHANT has indicated abova wiich addiiondl suvvices 1 is 1equosting. MERCHANT

#4 1643 3nd conditions 1o the atdress of MERCHANT 1naicaied herem upan such approval M

agiees Mat FNBD and DI are nat 3 party 1 any ageecrant for services from the 10ll0wing COmpanEs: AMmencan
Exprass. Diness Club, and/or Discovar and any uich Qreemonns arg siictly between MERCHANT

and 8ach individual company. MERCHANT must be dpproved by eagh company ad Cach Company may seng

RCHANT agrees w be bound by such company's [srms and i
iﬁ:&_ Oate DEE V&, /9_,?'

quaraniees Ing perionnance of ihe merchants cbsgaNoNS undr ths agrasiani. indluding
waives Notice of Default ingemnitias DTV ang FNBO lor any ang af

—

L_ {4/ BRIV D

PERSONAL GUARANTY: For value receivad and in congigefatian of the 2ccupuance of this merchant processing agreemenl beiween

amaunts dug rom irerchant undef this agreement together with all cosi3 incurred by OT1 and/or ENBO, in connection wilh the
anforcement of this guaranty. D1 ana FNBO ere ralying on (his guaram}oﬁg E‘d“‘g'}g

tions.
Merchant Signature l

N — . o
Q and maichan), the undersigned unconditionafly
Dut ot imited to, the payment of all sums due thereyndey. In the event f defaull, the undersignea hereny

Date

in entaring into (s agreament.
1‘-?}6 3 Mecchant Sig

BY THEIR EXECLTION HEREOF. THE UNDERSIGNED PARTI
AGREEMENTS AND RULFS WINICH AKF. INCLUDED HERET
CONDITIONS, AND THE RATE DESCRIPTIONS AND MERC

THIS APPLICATION TO ANY THIRD PARTY FOR ‘YHE
VGTHORIZE FNBO OR LT OR ITS AGENTS OR
INQUIRIES

SR VICED KEON
ASSIGNS. TO MAKE.

GS HEREBY AGREE TO THE TERMS
N. THE "AGREEMENT”
HANT ACKNOWLEDGES RECEIPT OF SAME MERCHANT WaR
INFORMATION PROVIDED ON TIE APPLICATION IS COMPLETE AND ACCURATE, MERCITANT

l

AND CONDITIONS OF THE DOCUMENTS,

CONSISTS OF THE MERCHANT APMLICATION TERMS AND
RANTS THAT THE
AUTHORIZES FNRO OR DTI TO PROVIDE A COPY OF
ITS SIGNING OFFICER: QWNFR PARTNER,
RUSTNESS AND PERSONAL CREDIT AND OTHER

ULSTED. MERCHANT, AND
FROM TIME 70 TIME. ANY

IN WITNESS WHEREOF THE PARTICS HERETO HAVE CAUSED THIS
LREPRESENTALIVES EFFECTIVE ON THI; DATE SIGNED OR
1

APPROVED BY FNBO

AGREEMENT TO BE EXECUTED BY THEIR DULY AUTHOQRIZED

L

MERCH AR AN (Princafll): At Te B Wi ‘-.. Proncipal’s Nome (Plegse Prn): Tatle:
Ay Robgrt  RALRep MInrdinug we
Fadiny Owng l\".ﬁr Tlowe Phone No.: Dae of Binh- Prngioal's Sue Sev No -
B1-103-151 —_—
Principals’ tonis Address: Ly Nwe Lip:
&l Nw S3an._SuaiTe LSS _ Beea Raton L 234%77
Farst Nutional Bank of Oniahi Name {Plepse Frnty: Tuke: Dutu:
ENDO Signanire,
011 Signature: Name (Please Peing): Tude: One:

DTIIULY 07

Drect Technologios, 1L 15 a registered ISO-MSP Ftrst Nationad Rank: of Qurha, (hmaha. N'E.

/ff ¢



L Direct
é Techriology
Innovations . MERCHANT APPLICATION

* Direct Technalogy (nnovations « 500 W, Cypress Craek Raad. Suite 270,Fort Lauderdale, Floada 33309 « Phong 800-724.
 ENBO = 1820 Doage Siteer, OMmana ME « Phone 5002282443

Confidential

7000 » Fax 800-707-8914 » www.directlec.com

Business Legal Name; “MERCHANT™ Business (ﬁ;a Name:
. . ] .
Altes Ll : Rally's Hamb\)fgers F Sy
LosA AR QrAdrarns . City: ™ML “’ State;: Zip:
‘75-,23 CAHP ?ogln/Sor\) ROAD ] Limree /’ZQQLQ HP\ V201 8
Contact Name: Phif: 6?-) } Fax Email:

Annete Masdal LIS 39 | 6s-m1%-4 oy amasdal @ alles-setia, com

Mailing Address: (il gilferent from location address) State: zip: Phi;

\ City: :
12CO N . Cedesal uiq\u.m.!,'s%te Boea Paton | FU 33932 {S1-347-0x0)
Y BUSINESS PROFILE AND ASSUMPTIONS

Jofxxahens red. Ton i) Annuai Tatal Voaiune (5) . Lecaton Arviuadl Voyma (5) Buznesz Cpen Datk
_ 44-334427| 120 t2oW. Sone oo
Average Tickgt (5). Hignest Ticker (S). o Avg. Monthly Volume ($). Lengih of Owrarsivg _La” Y1 Lo | Visa & MasteCard Cumgnity Acce pie: Yes O No
(O &= | (<Y O wo TR
# o Empioyees: Cwnershig Type:

% of goods/services cash and camyMOTO/E.Commerce?

20 Lic,
Fype of Business: T¥D0 of GoOOL/SEVICas Sold: (Prasse wctice § copy of you oot sorcys
Fast Food Food.

Pravious Plotessor {Iease vaks cowy o vinrement ,H) 5 I Busitess Wybsito Address: U ' ﬂ'
Cord Prasent ¢ 95 %) Card ot Présent $ %~ TOTAL 100% Sules 10 Consumer 98 %+ Business 2 % = TOTAL 100%
1 GNP Choose o;—; fakg 1 MOTO  Infsmercial  Ratas Inkemel Card Suipe @ e 5 % ~TOTAL CarProsen %

Applicaton Type; Addl Locaon - 1% LOC/OLD MID #: Have You o your business eves daclared bankrupity? O Yes J No
R‘ﬁ"'&. A O (\+
Do you use any third party fultiiment Rouses? O Yes O No

Da you work with any third panies or software vengors who have access (o cardhoider apa%  fes FBNo

il yas. Yo pmvina 3 contecd it of 2 tned party Litilingnt housos. \1ynt. ploaze ovida 4 CoNlwt il of vl Yine Parias A soltwaae vandors who have 3ccazs 10 Sandiiddes d.

When ig Ihe carahokder biled lor goodslservices? ‘y:pn Order O On Shipment Aut1age number of days belween omer 8nd shipment?
Bank Reterance Contact Tel & 3 7 Account ¥ (g, 2, o=
nre: 13 k- A - S24: 1200 |Aet™ oo %63 S
TradeSSupplor—y* . =& PP)T Contact e Qe Account & re
i ‘ TIN5 .
TradefSuppher Contact . Tel & Acte
N L OSTER I A D Or39. 2.23QVR )
DISCLOSURE:

Membrer Bank (Acquirer} Information:  First Natianal Bank of Omana, One First Natona! Center, 16" and Dodge Street, Omana, NE 66102, Telephode 402-333-2600

important Member Bank [Acquirer] Responsitilities; 1) A Visa Momber is the only entity approved to exiznd acceptance of Visa products direcly lo a Merchant. 2) The Visa Member
is responsible for educating Merchanls on partinent Visa Operating Reguations with which Merchants must comply.  3) The Visa Member is responsible for all funds he!d in reserve that

arg derived from settlement, 4] A Visa Member must be a principal (signer) to the Merchant Agreamant. 5) The Visa Member is responsible for and musi provids sattlement funds o the
Merchant.

Important Merchant Responsibilities: 1) Ensures compliance with cargholder data Security and storage requirements, 2) Review and undasstand the terms of the Merchant
Agreement. 3) Maintain fraud and chargebacks below thresholds. 4) Comply with Visa Opersting Ragulations.

The responsibifities listed above do not supersede the terms of the Merchant Agreement and ara provided to

ure tha Merchant understands some important obligations of each party
and that the Visa Member {Acquirer) is the wimate authority should the Meschant have any problems.

/X, N
Meschanl Name* Authonz !
Attes Lic '
Address; Print Nﬁ‘e’ \
¢ N, Fedema] Hiqhway Ste 1@ Pober + F’anj
DTTIGLY 7 Direct Vachnologies. LLC. 1y o regusiersd [SO MSP First Nuttgal Bonk of Omaha, Omoha, NE. 1af2
Becq Raton, FL. 334yyp



030 |2

o Direct Techanlogy Innovarians = 500 W, Cypress Creek Roud. Suite 270, Fort Lauderdate. Flonga 33300 » Phone 800:724-7000 « Fax BOO-707-8511 » vaww.difecriec.com

RATES CHNEBNGES O M3s
RATE DESCRIPTIONS ;
CARD PRESENT NP 18€ Maonthiy Statement F aa rﬁwm # 3
D Reta OCauNoipresent  “ERastawart  “Eass vy Miimum Discount Biling Fee N
O Retait Fuel O Recumag 0 Hotel Al £ ’ W %5
0 Reta Supermarkel O E-Commerca £ Car Remal rualres
Incoring Chargenack Fos _, $26.00-42 ¥2 o
VISA AND MASTERCARD DISCOUNT Relrieval Fee [aShR0ERh +# 5
Rate 1 % Qiscount Voice Authorization Fee §0.95 each
Rate2 % Discount Voice Assisted $3.95 each
Rate 3 2.95% Discounl « $0.10 per item Voice AVS 3230 each
Rate 4 3.50% Discount + $0.10 pat item ACH Retm Pee eS0T £ 3 ©
— ) : $0 2resTh P
Oher "—EtArT TEAL 4 SWEZ % Discount Caplare-Gatoh Fee " >
, Wab Access - Free for 60 Daysr”y_,wnm oo s4ertT50 0avs) AL/
Authonzahon Fee per \isa ano MasierCaid  § —-.Q—él_g Trunsfer funds will be made wjrom X Standard 48 Hour
Nan VisaMasterC ard Auhoni2alions $ O . the aceaqnt set forth In the enclosed T Premium 24 Hour §7.95 Manthly Fee
volded check or bank fener.

NOTE: Review the Terts and Conditions for an early termination fee, standard fees, lerms, and rate descriptions containing a RewardsWoend Card Fee.

FEES
AMEX 0 New | DISCOVER O New | OTHER FEES OTHER FEES OTHER FEES
I Existing ¢{Merchani 1D) 11 Exssting (verghant 1D) Item Irem hem
327¥& | |33255Q7214 _
Monthly Fee  S_ |
Divevunt Rale (%) . ATM/DEBIT a Y"‘ Fee S} Fee N Fee 3
) O New — SO —

Annual Volume $ Set U F $
Averoge Tickat St Up Fee T e ] Tt Hem ltem

Maintenznee Fee $3.00
Pay Froquency 3 Day i 509 - . -

Fransac . 0,95 — - — .
Merchant Initisls: ransiction Tee Fec s Fee o

Network Fee Puss Thru i —— e | T LS —— S e

MERCHANT has indicated above which addilional sarvices It 1s requesiing. MERCHANT agreas ihat FNBO ano OT1 are not a party 1o any agreement for services from he follawing Companies: Amengon R
Express. Dinars Club, and/or Ciscover and any such agreements wg slicty betwean MERCHANT and each individual company, MERCHANT musi be appiovest by yach company and each company may sand

is lerms and ¢ongitons 10 the 3d0ress of MERCHANT indicated herew upon such approval. MERCHANT agrews 10 be bound by 5uch coMpany's lerms and condians. ft | /O ?'
- omL‘_i._.._

Marchant Signature
PERSONAL GUARANTY: For value received and in considsralion of the acceptance of this merchant (rocassing agresmen between and werghan), the ungersignea uncondifianaliy
Quaraniues the parformanca af the merchants obiigauons under (NS agreament. including bul not limited Yo, the paynant of all sums due thereunder 0 e avent of defaull, the undersigned heraby
waives Notica of Default indemnifies DI ang FNBQ for any 8nd all 3mounts due irom merchant under this agrecmant logather with all costs incurred by OTI andior FNEO. in connection wih he
anforcement of this quaranty. D1 8ng FNBO ave relying on (his guaranty by itha undersignedgn eftenng into this agreement.
- [JAaINED - /?L‘S ‘?]d T3 Morchan Signature Date

BY VHEIR EXECUTION HEREOE, THE UNDERSIGNED PARTIES HEREBY AGREE 10 TUHE TERMS AND CORDITIONS OF THE DOCUMENTS,
AGREEMENTS AND RULES WIICH ARFE INCLUDED [IEREIN THE "AGREEMENT" CONSISTS OF THE MERCHANT APPRLICATION TERMS AND
CONDITIONS. AND THE RATE DESCRIPTIONS AND MERCHANT ACKNOWILEDGES RECEIFT OF SAME MERCUANT WARRANTS THAT THE
INFORMATION PROVIDED 0ON THE APPLICATION IS COMPLETE AND ACCURATE. MERCIHANT AUTHORIZES FNBO OR DT TO FROVIDE A COPY OF
THIS APPLICATION TO ANY THIRD PARTY FOR THE SERVICES REQUESTE. MUERCHANT. AND TS SIGNING OFFICER: QOWNERPARTNER,

AUTHORIZE FNRBO OR DT OR (TS AGENTS OR ASSIGNS, TO MAKE. FROM TIME TO TIME, ANY BUSINESS AND PERSONAL CREDIT AND OTHER
INQUIIRIES

IN WETNESS WHEREOF THIE PARTIES HERETO [AVE CAUSED THIS AGREEMENT TO BE EXFCUTED BY THEIR DULY AUTHORIZED
REPRESENTALIVES EFFECTIVE ON THE DATE SIGNED OR APPROVED BY FNEG).

1]
MERCH: e BN (Prnciful: ALTRD & "'.. Princapal”s Nunw {Please Prl): Title:
an (S N Rowget  PLRroep Misddiug we
Eadity Gwnlbpogs): \ Howme Phome No.. \ Date ol Dirth- Pringipal’s Sue Sec Vo ¢
Sk1-103-151 (, N
Prnaipals’ Hows Addness: iy, Nlate ap:
Lot Nw S3aa. SuiTe £SO Poca Baten l o A34%7
First Natonu) Bank of Quiaba B Name tPlense Mrint): it Do
FNBQO Signature:
DV Sagmarwre: Name {Please Printy: Titla: Date:

DTIIULY 07 Direet Tochnolugies, LLC. is a resistersd ISCOMSP First Nanoad Boank of Omelber. Owmaha. NE. 2of2

/c’)’/e'f"‘



Diregt

E Technolocjy
INNOvVations MERCHANT APPLICATION

» Direct Technolgy Inmovations » 500 W. Cypress Craek Road, Suits 270,Fort Lavderdale, Florida 33309 » Phona 800-724-7000 » Fax 800-707
» ENNU & 1020 Jod00 Sueal, Umang HE « Phigus BOD-220:244)

Confidential

8914 « www direcitec.com

[Business Lugal Name: “MERCHANT™ Busingss oba Name:

Riltes LLe Rally's Hccmbnxgers e g

Loratine 8Ada - . City: ,\\ O‘\K “ State; Zip:

Y03 Necry Blowe s ; Lome  Rocw PR ikt

8‘-'76 Fax #: Email

Annette Masdal | 93Y-3022 |cgu-nig-t 76y - |amasdal @ aldes-seda, com

Mailing Aadress; (if different Irom |ocation addreas) ‘ “6 City: State: Zip! Ph #:

1900 N . Federal Wighuny ST~ | Boa Qabon [FL | 33432 |Suhau-a3c0
" BUSINESS PROFILE AND ASSUMPTIONS

# ol \xcebinz, fod. Tar D Annua 1o Vo'ume (5) Lenakon Atnuat Vauing (5) Buzinesz Cpant Usin

44-334,997 125 e t2ow. Sone 2000
[ Aversgz Tokel (31, Hhast Teket () o Avg. Montly Volyma {3 tength of Owneshie _lo_vr Un Mo | Vs

(o= [ \o W

#of Employees Ownership Type:

20 L.
Type of Business: Type of Coote/3avicss SOK: (s ochoe » ey o 70wt ceniiwhund patcy]
Fast Food | " ESed

Previgus Processor (P acisco enos of vmiamany 5 l Busmess Websity Agdress: “ ‘ ﬂ'

Carg Presgnt 95 *%)-Carg Not Presen| T35 %~ TOTAL 100% Saks 10 Congurrier 98 %o+ Busngss 2 % = TOTAL 100%
1 CNP Choose Ong=Calalog / MOTO / Intomercial / Reluil intemet

Contact Name: Phe:

2 MasterCang Cunrently Agcapted Tes O No

% of goods/Earvices Cash and CaTYMO TOIE-Commeatce?

Card Swipg 95 b impiint 5 % = TOTAL Car Prusant %
Have you 0 ydur business ever declared bankruptey? Q) ves)Q No

Applicaton Fypy: Addl Logalion - ¥ LOG/IOLD MID #

R"—b‘*&. ta C0a {\+

Co you use any thiry party futfillment houses? O Yes (O Mo

Hyas, Jiaibo pravios a coneact et of an burd parly Mhken Fousas.

00 you work with any third parties of 501ware vencors who have access 1o Carghoider daty’ .r_e's

1yAs. Dbty provida 3 cotagt bl of ull (Wc partes w solwara vandoss who have Aot o cadhcidar gty &
‘Mhen 13 Ihe carahoiger Diled 1or goods/services? V.Dn Orger O On Shipment Average number of ¢ays between order and shipmeql?

Bank Reference Contact Telx: = Py} Accovnld e, ) oo -
N T3 o -

S 2% 1200 |poaer OB NG D] 2.5
T:aualSuppIzr:: ~ B PP Contact Teir: % Qo ACCOUN 77, pd B
Nama: )7(

T3 SY ]
TradesSuppliar Contacl Tet#: AT

N KLO TSR M Ay D O30 222GV ) N
DISCLOSURE:
Member Bank {Acquirer] Information: First Natigna! 8ank of Omaha, One First Nationa) Centar, 167 ang Dodge Street. Omana, NE 68102, Telephone 402-633-2000

Important Mamber Bank {Acquirer) Reggonsibilltias: 1) A Viss Mamber is the only entity appraved lo extand acceptance of Visa producis diractly to @ Merehanl. 2) The Visa Member
1s responsible for educating Meschants on pertinent Visa Operating Regulations with which Marchants muyst comply. 3) The Visa Member is responsible for alf funds held in reserve that

are deniveq from setlement, 4) A Visa Member mustbe a principal (signer) 10 tha Merchant Agreament. 5) The Visa Member is responsible for and must provide setiement fungs o the
Merchant.

important Marchant Responsibilitias: 1) Ensures compliance with cardhotder data security and storage requirements. 2) Review and understand the terms of the Merchant
Agreement. 3) Maintain fraud and chargebacks below threshalds. 4) Comaly with Visa Operating Regulations.

and thal the Visa Member (Acquirer) is the ulimate authonty should ihe Merchant have any prodlems,

The responsibiities tisted above do not supersede the terms of the Merchant Agreement and are provided to enDure the Merchant understands some important obligations of eacn garty

Y

f

Merchant Name: Autfionz
Altes Lic '

Address: Pant ’ \
Pober't Al

A N, Fedeml Highway Ste g ber4+ A
DTLILLY o7 DirectTechnuloviés. LLC 75 a regisiered IS0, VISP First Nenignal Bark of Dol, O WE.

Boca Qaren Fu. 354no




¢ Direer teehnnlogy lnnovniions » 500 W Cypress Creek Road, Sute 270, Font Lauderdale, Flondzs 33309 « Phone 800-724-7000 » Fax §00-707-8914 « www.dinictiec.com

RATES CHENGES 0@ Mgy T
RATE DESCRIFTIONS '

CARDPRESENT  CNP TAE Montrly $tatement Fee '__;_gssamﬁ;m‘t 3
O Retal 0 Card Net Present KRestauran) “EPass Thy

Minimum Qiscount Billing Fee mont el s
B Retal Fysi 0 Recumng O Hotel " ¢

Annygl F L
O Retal Supermanet O E-Commarce O Car Reniat . ual Fee

Incoming Chargeback Fee SKEeTR £y o
VISA AND MASTERCARD DISCOUNT © RetiavalFee ’Mn <5
Rate 1 % Discount Vaice Authrization Fes 30.95 each

Rale2 . % Discount Voice Assisted $3.95 sach

Rate 3 2.95% Discount + $0.10 per tem Veica AVS $2.50 each

Rate 4 3.59% Discount + $0.10 per item ACH Reluin Fe e SHWTD £ 2 o
Other T BAL 4 EWES % Discout Caplure-Batch Fee . SR, o

Wab Access - Free for 60 Daysw Wmn (bilkeg aﬂd‘ﬁ"s’ﬁ;o days) A/ /,q
Authonzanon Fee per Viss ang MasterCars $ . O Q S

. 1 . "
— Trunsfer funds will be made 1o/from 2Kstandard 48 Hour
Ron VisyMasterCard Authorizations s_ . DS the wecount set forth in the enclosed ) Premigm 24 Hour 57.95 Maathly Fee
voided check or bank lerigr,

NOTE: Rewiaw the Termg and Conditions fo an early termination fes, standard fees, terms. and rate descriptions containing a Rewargs/Morg Card Fee.

FEES ]
AMEX O New | DISCOVER O New| OTHER FEES OTHER FEES OTHER FEES

' b Kxisting ¢ Merehant (D) U Rxisviny {Mercham D) fren bretn frem
936\ FEBTTE 33T 0k 61 | | y

Monthly Fee  §_

Discount kate (*») | ATM/DEBIT g ‘\(“ Fe
AW

¢ 3 fee Fee
Annual Volume S

5¢t Up Fee $ , .
Averape Ticket S _ ) —1 lem hem

Ttem
Mainenonee Fee $3.00

Pay Frequeney Y My

T'ransaction Fee  $0.23

Merchant Initials: . <
Nawork Fee Pass Thru S —

MERCRANT nas indicated abova whith a0diiona! s¢rvices it 15 requesting. MERGRANT 3gres that FNBO and OT) are not § pa
Express. Owars Clut, andfor Discover 3nd any such agreements are suictly between MERCHANT ang aach Individugt
its larms and conditions 1o the address of MERCHANT indicated hersin upon such approval. MERCHANT agrees (o

rty b any agreemend Yor sorvices from ine loflowing companies: Amancan
comgany. MERCHANT mus1 be approved by each company and each company may seng
be bouna by such company's tams and congitons.

Merchant Sign te pato JIEC ‘Q__/Q:f'

PERSONAL GUARANTY: For valus recaived and in consideration of ihe acceplance of his merchant processing agreemeny between 8 angd merchan!. the undersigned uncongincnally

guaranices the parformange of the merchanis obligations under ihig agreement, including but not limitad to, 1he payment of all sums due thereynder In the avant of defaull, the undersignad hereby

waives Notica of Defauh indemnifies OT1 ang FNBO for any and all smounts due rom merchant under this aareement logether with il cosis ncwred by DTI andior FNBO, in connection witn ihe

anforcement of s guaranty. D71 and FNBC are relying on thws quaranty by iha ugndefsigr}'eyn ering inlo this agreemen,
. ﬂd S 3

— /BT D — & - Merchant Sig Date

BY THEIR EXECUTION HEREOF, THE UNDERSIGNED PARTIES HEREBY AGREE TO THE TERMS AND CONDITIONS OF THE DOCUMENTS,

AGREEMENTS AND RULFS WHICH AKE INCLUDED HERGIN THE "AGREEMENT" CONSISTS OF THE MERCHANT APPLICATION TERMS AND
CONDITIONS . AND THE RATE DESCRIFTIONS AN MERCHANT ACKNOWIEDGES RECEIPT OF SAME MERCHANT WARRANTS THAT THE
INFORMATION PROVIDED ON THE APPLICATION IS COMPLETE AND ACCURATE. MERCHANT AUTHORIZES FNBO OR DTLD PROVIDE A CORY OF
THIS APPLICATION TO ANY THIRD PARTY FOR THE SERVICTS REQUESTED. MERCHANT, AND (TS SIGNING OFFICER OWNIRPARTNER,

AUTHORIZE FNBO OR DTIL OR ITS AGENTS OR ANSIGNS. TO MAKE. FROM TIME TO TIMIZ. ANY BUSINESS AND PERSONAL CREDIT AND OTHER
INQUIRIES

IN WITNFSS WHEREOF THE PARTIES HERETO HAVE CAUSED THIS AGREEMEN' TO RE EXECUTED BY THEIR DULY AUTHORIZED
RUEPRESENTALIVES EFFECTIVE ON THE DATE SIGNED OR APPROVED BY FNEO.

s - —

MERCH ﬂ‘i":.' : DAL T S R T pdncinal's Name (Please Pri; Title:
(Y 5 Lokgut RAiLRroep Mimdqrmg we
S qdine Crond s NER): l tHome Phune No.: Dawe of Bl Princival'» Soe See \o.-

Se1- 103157
Prngipals* Home \ddress: iy, Slate

Lap: .
LRI W S3aa. S iTe LSO E)OCC( Paton I’ J33q37
Firse Navional Bank of (maha Nunie (Please Pran): Title- Dutc:
FNBO Nignature:

DT Ssgnoture: Name (Please Priniy: Iitte: : Date:

DTIJULY 07 Direct Technologics. L1, 3 a regisiered ISO-MSP First Nanowd Rank of Omaha. Omalia, NE.




Direey
¥ Tochnolagy

Infiovations MERCHANT APPLICATION

* Direct Technotogy bnnovations » 500 W, Cypress Crank Road. Suite 270 Fon Lauderdale, Ftorida 33309
¢ FNIKO = 1620 Dadie Bitwel, @mang ME « Phanw £00.228.244)

Confidential

* Phone B00-724-7000 » Fax 800-707-8914 » www.ditecttec.com

Business Legal Name: "MERCHANT~ Business dbs Name:
= e

Al+es Llc Rally's H&mbwgers e

Lorsfinn Brrrase- City: State: Zip:
\

o2 ] Mamra Fipier S ) TR SeNPILdE AR Tze 3¢
Contact Nams: Ph #: S‘o { Fax i Email:

Qr\n&ue, Masdal F82 202 GHM-112-6 Y | gmasdal e ales-setio. com

Mailing Address: (if different Trom kocation agdrats) ‘ 0 B o State: Zip: Phe:

ity:
1900 N, Federal Wighuny, ST~ | Boa Paten [FC | 33v32 |duraunooe
™ BUSINESS PROFILE AND ASSUMPTIONS

JofLocaton:. fed. Tax P Anausl Tolal voiuing (S) . L.eesfion Annua Vsump (5) “usanods Cpon Daty
- A4-334,997 | 120w L2oW. Fone 2000
Average ket (5) Hignast Tzt (5], . Avj). Monthty Volume (5); Lengih of Qwnarship _ Lo vr Lea_ o Veso & MasierCand CurmnnyAm:mcd"rY:g. O No
(== oo = VO v .
A of Employees: Ownersiip Type: % of goods/services cagh ang CamyMOTO/E-Commarcn ?

Type ol Bysingss: Type of Good: (3 R0 R p—— peby
Fast Food | ESed -

Previaus Procegsor (Puwss mriuce (oo of smmenyy [ Biingss Website Addigss- %) l q_

Cord Presgal - (93 %} Card Nol Prégant 5 %=TOTALi00% . Sales to Consuter 98 % Business 2 % = TOTAL T00%

I CNP Choose One-Chtalog | MOTO ¢ Intomercial; Rela Inemat Gt Swipe @ MR 5 % - YOTAL Car Presan &

Rppicanon Type: %30l Localon — T LOCIOLD WD - Mave Yo o your Business ever daciared bankapicy? 3 ves"xm' o
R“\S‘t‘& A CCa {"v-f -

Do you use any thirg paty fuliment bauses? &3 Yes O No 0o you work with any Ihird patigs or E0MWarE vendors who have access 1o cardholder dala®,  Yes ’g NO

Hyes. pleasa pi0vua 3 conract et of all thed paity Wdlment housas, 1 yu3. olgase provide a contuc! bsl of A twrg piies and ohwae vandary whe have ACOLS b cardnelder Jars !

‘Mhan 15 Ihe caroholier biled for goooyaefvices?y.pn Ondar 3 On Shupmant Average number of days beiwean orger and shipme? ’

Baak Reterence . Conlact Tars: 3 Py Acont ¥ oo g, R loar—

N 3 —_ . —

TS o4 A S 2¢ N 200 e DOVIMI NGRS

Tvaoasuapller:: - T W‘T Contatt . Tel&: R ACCOount ¥ p

Name; P T3 ISG 4

ViaderSupplier Contact 3 AccG M-
M R LOSTER M ad D 03, 2.238vg _

DISCLOSURE:

Member Bank {Acquirer) informatlon: First Nationa! Bank of Omgha, One First Nalional Center, 16> and Dodge Streat, Omana, NE 68102, Yelephone 402-633-2900

Importamt Mamber Bank {Acquirer) Responsibilities: 1) A Vica Member is tha only entily appraved to extand
s responsible for educating Mefchants on pertinent Visa Operaling Regulations with which Merchants must com
are derived {fom setdement. ) A Visa Member myst be a principal {signer) 1o the Merchant Agreement, 5) The
Merchant.

Important Merchant Reeponsibilitias: 1) Ensures compliance with cardholcer data security and storage requicaments, 2) Review and understand the lerms of the Merchanl
Agreement 3) Maintain fraud and chargebacks betow thresholds, 4) Comply with Visa Operating Regulations.

aqceplance of Visa products directly o a Merchant. 2) The Visa Member
Ply. 3) The Visa Member is responsible for ay funds held in reserve that
Visa Membey is.responsible tor and must provide setement unds to the

re the Merchant underslands some impartant obligations of each pany

The responsibilities, isted above do not supersede the lemms of the Merchant Agreement and are provided 1o engy
and that the Visa Member (Acquirer) is the ulimate authority should the Merchant have any problems. n

%

Merchant Name:
Aites Lic ‘
Address' ' Print ; \
R M, Fedtr] Highway  Ste yp Pober4+ A (e
DT IULY 07 DireelTechmologies. LLC. is u registered 150 MSP First Nationaf Bunk of Omalus. Omahe, NE, laf)

Raton, BL. 334y,5



* Direct Technalagy tnnavistions ¢ 500 W Cypress Creek Road. Suite 270, Fort Lauderdalc. Florids 33308 « Phone B00-724.7000 » Fax BOO\707.8914 o www.dirsCnec com

RATES CHENGES O Mss—’/o’/e"f'-
RATE DESCRIPTIONS i
CARD PRESENT CNP T&E Monthly Statement Fee 'J_Wrﬁ‘n‘m $ 3
i » - -
O Retall O Cad Not Prasent  “lRagtautan R tass thry Minimum Discount Billing Fee b)mm 3 s
O Retail Fuel 0 Recurng 1 Hotel Avual F
0 Reit Supermarket O E-Commerce O Car Rentay v ) o M —
Incoming Chargeback Fee S7588vah “2,:9
) ”m
VISA AND MASTERCARD DISCOUNT Retrieval Fee r.pssev{a‘cn ¥+ 5~
Rate1 ____ _ %Discount Voice Authorization Fes $0.95 sach
Rale 2 % Discount Vaice Assisted $1.95 each
Rate 3 2.95% Discount + $0.10 per item Voice AVS $2.50 each
Rate 4 359% Discount + §0.10 per item ACH Retum Fee a3 £ D @
. . /O
Other "—Denv'7 TAL 8 PNEE 4 Discount Caplure-Baich Fee ™ o -
Web Access - Free for 60 Days _ §7 Soth  (ied sherTier 60 cays) AL /A
Authonization Fes per Visa and MasterCarg $ _n_Q,Q;’gl Trangfer funds will be madc to/from M Siandard 48 Hour
Non VisarMastesCard Authon2ations 8 OGS the accaunt ser forih in the enclosed 0 Premium 24 Hour $7.95 Monthly Fee

voided check or bank lerrer.
NOTE: Review the Terms and Contitians for an earty termination foe, standard fees, tefms, and rate descriptions conigining a RewardsModd Card Fee,

FEES
AMEX O New | DISCOVER DO New| OTHER FEES OTHER FEES OTHER FEES
W E KISy (Merchan 1) 17 Bty {Merchang 1D) fen Them frem
(36| $957 52 RiEeTrswsy
Monthly Fee  § |
Discount Rate (%) _ | ATV/DEBIT o Y‘“ Fee S S [ S | Fe S e
I Vol 3 B New

Annhua une N y
Average Ticke S | SdAUP ree ; frem Hem bhem

Mainwenance Feg 335,00
Pay Frequeney 3 Day Transaction F 50,25 —_— . .  ——
Merchant Initisls; Fransaction Fee  $0,25 oo . fee . .

Network Fee Pass Thru ve - | NI — S —_—

MERCHANT nas inchcated abova which additional services it i requacting. MERCHANT agrees that FNBO and D11 are nal 8 party o any 3greement (o Senvices from the follbwing companigs: Amencan A
Express, Dinars Clyb. anglor Discaver and any such agrecments are stactly betwean MERCHANT ang each ingividugl compeny. MERCHANT mus! be Approvey by 8aCh Company and eech company may send
i3 166§ and conditiens 1o the ldress of MERCHANT indicated herein upon such goptoval MERCHANT agrees 10 ix: bound by such company's Werms and congitons.

Mescnant Signagure N\ e — Dmm.&ﬁ

PERSONAL GUARANTY: For valye received and in consideralion of the acceplance of Inis mkerchant processing agraemant between
guaranieas the peagrmance of ing merchanls otigauons under this agreement. including but not limited 1o, the payment ol 3l sums dus thergunder In the event of dalault, Ine ungersignad hereby
waivas Notice of Delautt ingemnifivs DTI and FNBO for any ang 8l smounts due from merchant undef this agreement together with all costs incurnad by OT and/or FNRO. in cannechion with the
enforcement of s guaranty. DTI and FNBO ave relying on this guaranty by the Undel&gnejin ijtaring into ihis agreement.

L = L/BIVTD — l?}q:}w Merchant Signature ___. fare

BY THEIR EXUCLTION HEREOQF, THE UNDERSIGNED PARTIES HEREEY AGREF TO THE TERMS AND CONDITIONS OF THE IXNCUMENTS,
AGREEMENTS AND RULES WHICH ARF INCLUDED HEREIN THE "AGREEMENT" CONSISTS OF THE MERCHANT APPLICATION TERMS AND
CONDITIONS, AND THE RATIE DESCKIPTIONS AND MERUHANT ACKNOWI.EDGES RECEIPT OF SAME. MERCHANT WARRANTY THAT 'fHE
INFORMATION PROVIDED ON TIHE APPLICATION 15 COMPLETE AND ACCURATH MERCHANT AUTHORIZES FNRO QR DTITO PROVIDE A CORY OF
THIS APPLICA TION TO ANY THIRD PARTY FOR THE SER VICES REQUESTED. MERCHANT. AND ITS SIGNING OFFICER OWNER/PARTNER,

AUTHORIZE FNI3O OR DT OR 1TS AGENTS OR ASSIGNS, TO MAKE, FROM TIME TO TIME. ANY BUSINESS AND PERSONAL CREDIT AND OTHER
INQLURIES

and ingrchant, ine yndersigned uncondifionally l

IN WITNESS WHEREQOF THE PARTIES HERETO) HAVE.CALSED THIS AGREEMENT TO BE EXECUTED RY THEIR DULY AUMIORIZED
REPRESENTALIVES BEFECTIVE ON THE DATE SIGNED OR APPROVED BY FNAO

A1)
MERCH ol (Princighly; AL Y2 B ik ‘—" Prweipal’s Nume (Phease Print): Tatle:
Ay RoWduet RLRop Meraing we
Eqllity (m‘ﬂ‘h"fn)‘ \ Hoine Phuae No., Date af Binh- Pringival's $o¢ Sec No.
Slo1-103-1517 (,
Principals’ Home Address; Ly, I Siate Zp:
Gal_Nw $3aa, S e LSO Poca Paton = 2349%7
First Nutonal 8tk of Quiaha Name (Plgase Print): Title: Due:
FNBO Sipnamre-
1 Signasure: Name {Please Prim) Titke: Dae:
}
DTHIULY 0? Direet Technalogivs, 1.1C. v a rexiered INOQ NSP First Navionad Bank 4:/'0!11;1[1:1, Omoha, N1 Zofy




L Direct
g ¥ Technology o
Innovations MERCHANT APPLICATION

Confidential

@ Direct Technulugy Tnanvutions » 500 W. Cypress Craek Road. Suite 270.Fort Lauderdale, Flonda 33309 » Phone 800+724-7000 » Fax 800.707-8914 » WA dirgcttec com

* FNHG = 1620 Quage Sueel. Omana ME » Phgne B00-228.24u3
Buginess Legal Name: "MERCHANT® Business dba Name:

| i ~
Al+es LLe Rally's I-\ambufgers eIT
Loratian Ardrwe-: City: Stata: 4[5
\

Lo kK STREET Papr 0D -
Hia ORK & ) Lap oY AR ToazR
(aact Name: m d l Ph§: % ~' Fax #: Emali;

. S o ¢

nnete a4s0a 327260 [G4-nis-, ey |Gmasdal @ ales-seHa, com

Mailing Adareas: (if different from location address) ‘ “e City: State: Zlp: Phs:
1900 N . Cederal Highun, st Boca Paten [FU 33432 |Se-3477-5200)
V L]
BUSINESS PROFILE AND ASSUMPTIONS T
Tol st Fod Tax 0 Revmal Voial Voiama 4] Cacaign Amaal Ve (5) Butars Open Dala ]
_ d4-33Y(,997 120 e leow. Sone o0
Avarage ieket (5) Mighast Ticket (3). oo Avg. Monthiy Volume {S): Length of Ownership__ Lo Yr LS Mo | Vas & Maiedard Cuteeatly Aooemea'?im [T
(O = oo = 1O W
#of Employees: Ownershil Typa: % of goodsiservices cash and caryMOTO/E Commenca s

20 LL.c

Type of Business: Typo of Goous/Sepvices Soid; (Puine it # 2oy oty teturmiratonn samoy)
Fast Food | ™€

Pravious PRICessor {Mess et cow d stepmeeg .H) 5 I Busingss Wabsite Addross; ’\-) l ﬂ'

Card Presem €95 ~ %} Card Not Presgm § %+ TOTAL 100%

SaestoConsume! 98 %+ Busmess 2 % = TOTAL 100%
It GNP Choose One-Utalog / MOTO : Inomergial / Relait Intsmet

Card Swips @ Impdnt 5 % «TOYAL Cad Presant %

Applicaion Typa: Addl. Locaton - *  LOC/IOLD MID =, Héve you O your dusingss ever declared bankruptey? 0 Yes ﬂ No
2"*5+6. wa T {\+
0o you use any hird party luiment hausss? LJ Yes 03 No

00 you work wilh any trd panies of 50ltware vendars wio have access 19 Cargholder dalg
thyvs, Joasy pyvide 3 CONIICE NE? 0F M Id partias and goXward vendars Who hove accozs

Yas, 0

Wyos. Dleaso piove a contact bl of a4 By pwrty SAiment nosaa, ia cAgholdy dxta

‘Nhen is the candholder biled for goodslwvices?ipn Otder LI On Shipmont Averaga number of days batween order and shipment?
Bk Relerence Canlact Tel#: = 7 Acountd 54 2 LOAE ™M -1
Neme: T3 A A - S 2% 1200 |Boor DOJIRYI L] 2T
T(aUe/Supober:C - S PP)T Contact Tel#: Yoo Accoun #; ’
Name: z ?3 -7' T ‘St\ ~
Trade/Suppler Contact Tes &: Atte
T RLOSSTER M A D G39-223Qvg i}
DISCLOSURE:

Member Bank {Acquiren) Information: First National Bank of Omaha, Ona Fiest Nationa Centar. 16m and Cooge Streat, Omaha, NE 68102, Telephone 402-533-2900

Important Member Bank {Acquirer) Responsibilitie: 1) A Visa Mamber is the only entlly appraved to extend acceptance of Visa products directly 10 @ Merchant. 2) The Viss Member
is responsible for educating Merchants on perinent Visa Operating Regulations with which Merchants must comply. 3) The Visa Member is rasponsible for all funds helg in reserve that

are (efived from setement. 4) A Visa Member must be a principal (signer) to the Marchant Agreement. 5) The Visa Membar is responsibie for and myst provide sattlement funds to the
Merchanl.

important Merchant Responsibiliies: 1) Ensures compliance with cardhaider data security and storage requicements, 2) Review and understand the terms of the Merchan!
Agreement. 3) Mainiain hiaud and chargebacks below thresnolds. 4) Comply with Visa Operating Regulations.

ure the Merchant undersiands some important abligations of eagh party
and that the Visa Mamber (A¢quirer) is the ulimate autharity should the Merchant have any problems,

f

The responsibilities listed above do nol supersede the tarms of the Merchant Agreement and are provided to ena

1
Merchant Name: Authonz
Aites Lic ~
Address: Pt 5 \
R M, Fedtral Highway  Ste g | Pober+ Al
OTLIULY Q7 DireciTechmolugivs, LLC. is « registered 150 NSP First Nationed Bk of Omaha. Omaha, NE. Lof?
Bocy Caton Fu, 3duyyD



» Direct Teehnatogy tnavvations » S00 W, Cypress Creek Roud. Suite 270, Fort Lauderdale. Florida 33309 Phonc 800-724-7000

v Fax B00-707-8314 « www.direcnec.cun

RAYES CHENGES ou_ Fgs 1/, fer
RATE DESCRIPTIONS N
CARD PRESENT  CNP Tag Monthly Staterient Fee ,_JM“‘* 3
O Retil 03 Card Noi Present gstaurant “RPass Thiy - ; -
Minimum Discount Billing Fee month - p\ss
O Retail Fugd O Recurring O Hotel Annual Feo K W !
1 Relsl Supermarkst Y E-Cammerce Q) Car Rental u .
Incoming Chargeback Fee m 5250005 #2 o>
VISA AND MASTERCARD DISCOLNT Relreval Fee PR e
Rate 1 % Discount Vaice Autharization Fes $0.95 sach
Rate 2 % Discount Voice Assisted $3.95 sach
Rate 3 -2 .95% Discount + $0.10 per item Voice AVS $2.50 each
Rata 4 3.69% Discount + $0.10 pet item ACH Return Fee weEch £ o e
PR . [of} 300wath , /@&
Other “ZXons 7 EAL 1 PNET % Discount phre-Batch Fee "~ o
Web Acgess - Free for 60 Daysrw Mm {biled irst 80 days) A/ / A
Autherization Fee ger Visa and MaslerCarg _A_D_Q_g Tranyfer funds will be made to/from . O angurd 48 Hour o
Non Visa/MasterCord Authorizations $ s the uccount sei forth in the enciosed Q Premium 24 Hour $7.95 Maatbly Fee
voided check or bunk letrer,

NOTE: Review the Terms and Conditions for an early termination fee, standard fees, temms, and rate descliptions containing a RewarasMWarld Card Fee.

. FEES
AMEX O New | DISCOVER O New| OTHER FEES OTHER FEES OTHER FEES
p 1 Exdstng (Merctiant 1D} b Faisting (Merchiant 1D} ftewn erm few
930 |R3Z7/Y___|3325564 7Y
Monthly Fee S -
Discount Rate 1%)__ ATM/DEBIT a Y,“ Fee $ o | Fee S | Fe S
| Voluime $ O New
Annual h "
Averape Ticket S ) SaUp Fee s — lem han tiem
Mainteniance Fee $5.00
Pay Frequeney 3 Doy - . —_—
» Transuction Fee  $0.25 - I -
Marchant Initials: Fee S Fee < .
Nawark Fae Pass Thry i e el B E T — S

MERCHANT has inmCated above which additional semvices i (equesang. MERCHANT agress that FNBO and 11 are nol 3 party 1o any agreament 1o services ltom tha followng companies: American R
Express, Diners Clyb, anglor Dscover and any such agreemenis are siicily detwesn MERCHANT and asch ndwidual company  MERCHANT must ba approved by é8ch company and aach company myy tend
its lgrms and candiions o the address of MERCHANT indicated herein upon such approval. MERCHANT 3grees 10 by bound by such compaNny's ®ims any

onditions.
Merchant Sign qu oate JIEC + | 4-_[9_?‘
PERSONAL GUARANTY: For valua received and in consiieralion of the accaplance of this merchant Processing agreement balween 0 8ng merchant, tha undersigned wncondiionaly

Quaraniees the pedformance of the merchants othgations undar this agreement. including but not timited o, the paymant of all sums gue Mereuncer.
waives Notice cf Defauh ingemnifies DTt ang FNBO lor anty and alt amaunts due iom merchant under INis agtesmant Together with ah costs
enforcement of Inis guaranty. DT} and FNBO are relying on inis quaranly by the unuarsig:)gyn enlaring into this agreemen,

- L&/Al DED - M&SS 3 [ Merchant Signature Date

BY THEIR EXECLITION HEREOF. THE UNDERSIGNED PARTIES HEREBY ACGRELR TA) THE TERMS AND CONDITIONS OF THE DOCUMENTS,
AGREEMENTS AND RULES WHICH ARF INCLUDED (IREREIN THE "AGREEMENT" CONSISTS OF THE MERCHANT APPLICATION TERMS AND
CONDITIONS, AND THE RATE DESCRIPTIONS AND MERCHANT ACKNOW!EDGES RECEIPT OF SAME MERCHANT WARRANTS THAT THE
INFORMATION I"ROVIDED ON TIIE APPLICATION IS COMPLETE AND ACCURATE. MERCHANT AUTHORIZES FNRO OR DT 10 PROVIDE A COPY OF
THIM APFLICA 1TON TO ANY THIRD PARTY FOR THE SERVICES REQUESTED. MERCHANT, AND ITS SIGNING OFFICER. OWNFRPARTNER,
AUTHORIZE FNBO OR DTE OR 178 AGENTS OR ASSIGNS. TO MAKE. FROM TIME TO TIME. ANY BUSINESS AND PERSONAL CREDIT AND OTHER
INOQLTIBES

In the even! of gelaul, ihe undorsigiad hereby
incured by DTI andror FNBQ. in ¢onnection with the

IN WITNESS WHERKOF THE PARTIES HERETO NAVE CAUSED THIS AGREEMENT TO BE EXECUTED BY THEIR DULY AUTHORIZED
RIPRESENTALIVES EFFECTIVE ON THE DATE SIGNED OR APPROVED BY FNBO
1)

MERCH AAE ¢ (Princifhh: A% Ve B W RC Tpnycioal™s Name (Plcase i Title:
e . Rowegut  PlLrop L N W
Eadin Dwi Nl?\‘%’.r' Home Phatis Now. Datc ol Binh- l Princival's $u¢ $e¢ No.- M
Ski- 103151
I'nocipals’ Hone Address: Ly Siate ip:
Lot _fvw $3a0, Su e LSO Boca Baton ‘ FL 133‘i‘37
"First Notwonal 8ank of Omalia Name (Please Pon): Tule: Date:

FNRO Signamee

DT Signansre: Nane (Please Print): Tite: Dane:

DTHULY 0? Direct Technologivs. L4107 is a registered INO-MSD Fivst Natiowndl Bunk af Omether, (maha, NT-. Taf'l



Direct
Technology

::.' Innovations MERCHANT APPLICATION

* Dircct Technolugy bnnovations e 500 W. Cypress Creek Road. Suite 270,Fort Lauderdale, Florida 33309 Phone 800-724.
= PNHO # 1620 Dilpw Siimet, Omand ME = Pharw BOD-228.2443

Confidentinl

~7000 « Fax 800-707-8914 www direclte¢ com

["Buminess Lagal Namw: "WERCHANT-

Business dba Name:

Altes LLe Rally's Hambugers ¥8/73

Loeating beriramar Ciry: Slate: Lip:
\ .
SGQ1 BOSELINE L me' Rocie | AR 72200
Contact Name: Ph#: sf-o / Fax Email:

gﬂf\""’“e’ (Y\QSC)QI 62 5880 GM-71%8-6 ey Gmasdal @ QHes-seto, cam

Mailing Address: (if gifferent from loc ation addrass) State: Zh: Ph#:

. Slga City: i
1900 ™. Federal Wighwny st~ | Boca Rabon |FL | 33432 |3y
~ BUSINESS PROFILE AND ASSUMPTIONS

[T ud. Tor D. Apval Tota) Yoluma (5) . ] Lecaan anvuar Vetme (5] Busnegs Vpon Dale
44334927 | 120 e Zo W, e 2D
Average Tckel (5): Rghest Tt (8. o Avg. Morthly olume (S Lengih of Ownersbp _ Lo V7 Lo_Mo | Vs mmm
ok oo = VO W l
# 0! Employees. Ownership Typa: % uf gooussearvices cash ang calry/MO T O/E- Commarca? ]
20 Lic

Type of Buziness: Typ® of GoOd/Services SOI: (Plums nciote a comy o 0w TRy IIORAG pukcy
Fast Food | ™o -~ ’
&P

Pravious Processor {Fease wuoe cony of smimen) 5 l Businans Wedsitz Addnass: ¥ | q.

Curd Prasent (95 ™) Card Not Presont 5 % « TOTAL 100% Sates 10 Consurner 98 %< Busness 2 % « TOTAL 100%

1t CNP Choose o; “Nalog / MOTO { ntomertia  Relat Intamet 310 Suips ( 95 Bh Il 8 % - TOTALCard Prason

Application Type: Addl. Locabon - 1% LOCIOLD MID 9: Have you Of your business kver deciareg bankrupicy? O Yesﬂ No
R‘b‘\‘u woe, ot

Do you vse any mrd pany lu¥ilment houses? O Vs L) No Do you work with 8ny third parties o $0Thware vendors who have acoess 0 cardholder 43l Yus

11y63, Soase provica 430t fist of i e party Subiment houzas. 1yos. Dhoata provede a cawactis: of oF hved purls ang wohwae vandry #ho have accuss 1) Chidnoider g

When is the camholder billed for gooos/servicos"!Wn Onrder CJ On Shipment Average number of days betwesn ordar ang shipmant?

Bank Referance Coalacl Telk: PAy] Accoum # e Xl Qci__-q ~
e 12, o4 ) -~ S Z2%: 1200_|Aect™ ooy Satne ™ 23
TragesSuppe—= — &, PP\T Contact Teld @y ACCOUN #, .

Nome p T3 SG .

TeadarSuppilec Conlact Tots: RCCE

P RLOTRER M Ao D 43 2234078 _

DISCLOSURE:

Member Bank (Acquirer) Information: First Nationa! Bank of Omaha, Onc First Nationa! Center, 16™ ang Dodge Street, Omana, NE 68102, Tetaphane 402-533-2900

Important Member Bank {Acquirer) Responsibilities: 1) A Visa Member is the only enfity approved lo extend acceplance of Visa products directly to a Merchant, 2) The Visa Member
1§ fesponsible for educating Merchants on pertingnt Visa Operaling Regulations with which Merchants must comply. - 3) The Visa Member is responsibie for all fungs held in reserve that

are derived from setlement, 4) A Visa Mamber myst be a prncipak{signer) 10 the Marchant Agreement, 5) The Visa Member is respansible for and myst provide settement funds to the
Marchant.

Important Merchant Responsibilities: 1) Ensures campliance with cardhalder data security and storage requirements. 2) Review and understang the leims of e Merchant
Agragment. 3) Maintain {raud and chargebacks below thresholds, 4) Comply with Visa Operating Regulations, .

The responsivilities listed above do not supersede the taims of the Merchant Agraement and gre provided to ensure the Merchant understands some im

portant obligabians of each party
and that the Visa Member (Acquirer) is the ulimate authonty should the Merchant have any problen;.__\ {\
(1
Merchanl Name: Authon
Altes Lic
Address: ' Print W \
P M, Federn] Highway  Ste WA Lober+ A
DTHIGLY 07 DirecrTechnologrzs, LLC is a registerad 1SO. MSP First National Bunk of Omaha, Oueha, N'F-. lofd
By Rarcn, FL. 33y3p



030

* Pireau Vechaalogy Innovations » 500 W. Cypress Crenk Road, St 270, Fort Louderdale, Flofida 33309 » Phone B00.724-7000 « Fax 800-707-8314 = www.diructiec.com

RATES CHENGEs oi_Mgs /3 fas
RATE DESCRIPTIONS ! #
CARD PRESENT GNP TAE Monthly Statement Fea ’me 3
O Retan OICant NotPresent  “yelRestaurant NP Thiu Minimum Discount Bling Fee W \
0 Resit Fual © Racumng O Hotel ~S o5
Annuat Fae o  NH
O Retait Supermarket [ E-Gomnvérce D Cor Renta
Incating Chargehack Fee g S50t 2 o
VISA AND MASTERCARD DISCOUNT Relieval Fee prSHOTEan # 5
Rate 1 % Discount Voice Authorizatlon Fee $0.95 each
Rate 2 % Discount Voice Assisted $3.95 each
Rate 3 2.95% Discount + $0.10 per item Vaice AVS $2.50 aach
Rate 4 3.59% Discount + $0.10 per item ACH Retum Fes ST £ 0 @
— ; , /o
Other “Zaay™T EAL. 1 DWEE ¥, Discount Capiure-Balch Fee p S0 ,
Web Access - Frea for 60 Days MMHU\ (bileg usrﬁ‘rsﬁ; days) A/ /g
Authorizaton Fee per Visa and MesterCard S, () Q .=-<—.___ Transfer funds will be mude to/from ™ tandard 48 Hour
Non VisaMasterCard Authgnzalions H Dby the ucenuns ses fortl in the enclosed T Premiym 24 Hour $7.93 Munihly Fec
volded check or bunk fener,

NQTE: Review tha Terms and Conditions for an early termination fee, standard fees, terms. and rate descnptions conlaining & Rewards/World Caxd Fee.

FEES
AMEX 0 New | DISCOVER ) New| OTHER FEES OTHER FEES OTHER FEES
. . - ftewn Item Item
H Exasting (Merchant IR) 11 Fexisting (verchan 1Dy
FIZISS 1R Thg oy
—— e — . e T — R _—
Monthly Fee  §_ |
Irscount Rate (%) o ATM/DEBIT a Ves | Feo S ] Fee S | Tee S
Yol $ - B New
Annual Valuie $
) s Se1Up Fee S hem lien ltem
Average Tieket .. Maintenunee Fee $3.00
Pay Frequency 3 Day —— . .
Transucuon Fee  $0,2§ T s -
Merchant nitisls: e S Fo s Fee s
Natwork Fee Pass Thru N T | T e ee—| T

MERCHANT has indicated abave whigh 30ditonal sarvices it 15 1equesting. MERCHANT sqrees that FNGD snd D71 are not a
Express. Diners Club, andior Qiscover and any such agreemants are sty bétwean MERCHANT ang each individual comp,
s 1BnTs and CoAdilions o the address of MERCHART indicaled harein vpo

party to any pgroemant for sefvices rom the folowang companies: Amencan

any. MERCHANT musr be approved by each company and each €ompany may seng
" suCh aparoval MERCHANT agrees to be bound by such Company's 1rms and congiions.

Merchant Signajure L('___‘,_____ DamM}

A
Nt :
PERSONAL GUARANTY: For value receivad and in consideration of the acceplance of this merchant protassing agreament between 0 ang mercharm, the undersigned unconditionaity
quaraniggs I parformance ot Ihe marchants ooligabons urder this agreement,

neluding but no fimited 1o, e payment of at sums doe thereunder In the ever ot default, the ungersigned heredy
waives Nolice of Defaul ingemnilies OTi and FNBO tor any and all amounts due lom merchan; under this agreement togather wilh ol costs incurred by OTY andror FNBO. in connection with the

anforcgment of this guaranty. DTI and‘FNBO are relying on this guaranty by the undafsigg’\?&n 181ing inlo \is agreament,
— W/ BILVED — 15< I??G;:.« Marchant Signature Date

BY THEIR EXECL!TION HEREOF, TRE UNDERSIGNED PARTIES HEREDYY AGREE 10 THE TERMS
AGREEMENTS AND RULES WHICH ARE INCLUDER HEREIN, THE "AGREEMENT® CONSISTS OF THE MERCHANT APPLICATION TERMS AND
CONDITIONS, AND THE RATE DESCRIPTIONS AND MERCHANT ACK NOWLEDGES RECEIPT OF SAME. MERCHANT WARRANTS THAT THE
INFORMATION "ROVIDED ON THE APPLICATION 1S COMPLETE ANP ACCURATE. MERCHANT AUTHORIZES FNBNO OR DT TO PROVIDE A COPY OF
THIS APPLICATION TO ANY THIRD PARTY FOR THE SERVICES REQUESTED. MERCHANT, AND TS SIGNING QFFICER: OWNFR.PARTNER,

AUTHORIZE FNBO OR DTL OR ITS AGENTS OR ASSIGNS. TO MAKE, FROM TIME 10 TIME, ANY BUSINESS AND PERSONAL CREDIT AND OTHER
INQLNRIES.

AND CONDITIONS OF THE IX)CUMENTS,

IN WITNESS WHEREOF THE PARTICS HERFETO 1 AVE CALSED TIIS AGRELMENT TO 8F EXECUTED BY TIHEIR DULY AUTHQRIZED
REPRESENTARIVES EFFECTIVE ON 'T11E DATE SIGNED OR APPROVED BY PNR{O

a
MF.R('H, ¢ oo AW TR B WRC T Roncinal's Name (Picase Printy: Title:
ay FAY V| Rowgus LR

Mo K\M_
Eqdiry W Home Pliut No.: Date of thab- l Pringioal’s So¢ Sex Na.;

Skt- 03159 ¢,
Cringipals’ $oms Address:

Ly State Ly
G/ vw FT3ea, SuTe LS Boca Baton FL 23487
First Nanonul Bank af Omabia Name (Plense Pam): Tale: [s
FNBO Nignamire:
DTl Swznature: -Npine {Please o) Uithe: Outle:
DTUIULY 7 Direct Technotogivs. 1L.C s o regisicred INC- MSP First Novonal Hami: of Omaha, Omaha, N, 2o




4 Direct
g Technology
Innovations MERCHANT APPLICATION

¢ Dircet Techanloyy kanovations e 500 W. Cyprass Creek Road, Suite 270,Fort Lauderdale, Fiorida 33309 « Phone 800-724-7000 ¢ Fax 800-
KNI 9 1570 D0dQR Sbvet, Gmany ME « Phioam 800+228. 2445

Confidenrial

707-8914 & www.directiac.com

Business Legal Nama: "MERCHANT” Busingss dba Nam:

Attes LLe Rally's Hambuwgers oy
City:

Lorstinn ddrracs. State: Zip:
\

SYoo WestT /QTH s . ¢ me Kou | AR 72200
" Contact Nam: PRE: 50) Fax . Ema:

Annete Masdal | oo ossm G- 1126 Ty

amasdal ¢ ales-seHa com

Mailing Address; (if diffevent (rom location addrovs) ‘ \ 6 Clty State: 2ip: Ph;

1900 N, Federal H:q\w,m Boca Raten | FU 33432 So)-347-2200
N ™ BUSINESS PROFILE AND ASSUMPTIONS

Yol _ocavana Fod (5D, Anmwial Total Volume (S) . Lreaton Annuai Voyme (S) Buonass Jpan Oate

44-334,997 1 zew (zow. Sone 2000
[ Average Tkt (3], HQhest Teket (3], ¢ o) Avg. Montty Volume (S)7 tength of Gwnerhp _ L Vr {5 Mo | vas & MazicCard Cunently Amm, Yes G No
o= | jloo = 1o W

2 of Employees: Ownarshig Type:

20 LLc
Typw of Business: Type of Gooda/Sepvices S0ld: (e 2wy of your renmehima oy
T Fast Feod N,

Pravious Procassor {Prass nctca coty of sumemen I Businest Webgile Addre 5 '
o F S MIA

Curd Present € 95 %) Cand Not Present 3 %~ TOTAL i00% 3aleg 1o Consumer 9 %+ Busiss 2 % = JOTAL 100%
It CNP Cranse On;-?amlog 1 MOTO ! tnfomescial ! Retar intemet Card Swipe @ — 5 %« TOTAL Cat Presam %

Applicaton Type: A Locaton - 1% LOC/OLO MID & Rave y0u of your business ever deciared bank mcy? O Yas ﬁ No

‘E«'S‘{'c. wa Cla r\+

Do you use any thrd pany fulhlimant houses? O Yes O No
Wyas. plouza piEvaa a contuct st of al it pwty Ullilment A4z,

% of goos/services cash and camyAOTOIE . Commerce?

00 you work wih any thitd parties of 501warg vandors who Nave access 10 carchalder dgia?  Ye
1y, ploazo pravety 4 coitact bat of 4 g partias and wtwiie vandors who Have acoss b cadhoidar 4y
‘Whenis the cargholdey billed for QO0IY/servicas? n Order 0 On Shioment Average numbar of days betwean orfler gnd shipment(? .

Bank Relsrance Contact Tarw: =~ 23 AU E 56, R, L OO '2__—1 ~
Nome: % o< A -

e B e A BT R ey
T(aoeisoppiw:c._ = (DP)T Conlact : Accoun ¥ '15

Noma:
Trade/Suppher Contact

e RLOSTER M AN D G3.223048 )
DISCLOSURE:
Momber Bank (Acquirer) Infarmatian: First Nationa! 8ank of Omaha, One First National Center. 16» and Dodge Sueet, Omana, NE 68102, Telephone 402-533-2900

Important Member Bank {Acquirer) Responsibilittas: 1) A Visa Member is the only entity approvad ko extend acceptance of Visa products direclly to 2 Merchant. 2) The Visa Memper
13 responsible for educating Merchants on pertinent Visa Operaling Regulalions with which Merchants must comply. 3} The Visa Member is responsible for il funds held in reserve that

are derived lrom setfernent. 4) A Viga Member mus! be a principal {signer) to the Marchant Agreement. 5) The Visa Mamber is responeible for and must provige sefement funds io the
Merchant

Important Merghant Respansibilities: 1) Ensares compliance with ¢ardhotder data security and storage fequirements. 2) Review ana understand the ferms of the Mertchant
Agreement. 3) Maintain {raud and chargebacks below thresholds. 4) Comply with Visa Operating Requlations.

and hat the Visa Membar (Acquirer) i3 the wimale authority should the Merchant have any problems.

The responsibilities listed above'do hot supersade the terms of the Merchant Agreement and are provided to enDure the Merchant ynderstands some important ovligations of each party

fi

Merchant Name: ﬁ

Attes Lic

Address; Print

12D N, Fedtm| Highway  Ste g Eober+ A ()
E DTHILLY 17 Direerlechnolosies. 11C. 15 registered ISQ-MSP First National Bak of Omaha. QOmaha, NE.,

Zaton, FL, 334y




¢ Dircet Technalngy Innovatons @ 500 W Cypress Creek Road, Suile 270, Fon Lavgurdale. Floida 33309 » Phone 800-724-7000 v Fax 300.707-6014 = waw.gineclles.com

RATES LHENGES DU Mﬁsj/’flé;‘
~ RATE DESCRIPTIONS 4
CARDPRESENT NP TAE Monthiy Stalement Fee rj_s,ss‘;er“rrﬁm 3
O Retail DCamNotPresent  “iERestawant “Pass Ty Minmmunm Qiscount Billing Fee Wm\ ~ NSE
C Relail Fual O Recumrg Q Hore! Annual Fes Lo
O Ratail Supermarket E.Comanerce D Car Rental P}E&GD’
Incoming Chargaback Fee M _§250e-amehi ﬁgo
VISA AND MASTERCARD DISCOUNT Retieval Fes PR e
Rate 1 % Qiscount Voice Authorizalion Fee 50.95 each
Rate2 _ % Discount Voice Assisted $3.95 each
Rate 3 2.95% Discount + 30.10 per item Voice AVS $2.50 each
Rale 8 3.59% Discount + $0.10 per item - ACHRetum Fee eABHTED A2 @
PR . Capl F . /O
Other —Tonr=7 AL w1 EWEE % Discount aplure-Bateh Fee ™ W
Web Access - Free foc 60 Days NWﬂth {iled Nﬁﬁ days) A/ /ﬁ
Authonzation Fee per Visp ond MaglerCard 5_1_0..6?5_: Transfer funds will he made toffram XStandnrd 48 tlour
Noo VisyMasterCarg Authosizalions $ (@ X9 the decount set Jorth in the enclased O Premium 24 Hour §7.95 Monthly Fee
voided check or bank ferrer.

NOTE: Review the Terms and Conditions for an early lermination fee, standard fees, terms, and rate descripbions containing a Rewards/Warlg Card Fee.

FEES
AMEX {0 New | DISCOVER O New| OTHER FEES OTHER FEES OTHER FEES

. e Hein ltem tem
I Exrsting (Merchant 1D) b Existing (vierehant 10) ¢
030|235 32

33382/ 8¢ |

Momhly Fee  $_ _{ .
Discount Ralc (%) ) ATW/DEBIT gl_‘-“ Fee $ o Fee 3 _ | Fee S
AW
Annual Volum: § —— . -
Average Ticket $ Sc1 Up Fee . ® ——{ ltein hem hem
) - Maintenanee Foe $5.00
Pay Frequeney 3 Day . R - . | —— -
- Tranwelion Fee $0.2$ ’ ' -
Merchant initials: Fee 5 Fee S Ve S
Network Fee Pass Thru L L. USSR - e

MERCHANT nias indicaied atiova which aoailional services it is 18questing. MERCHANT agraes that FNBO and DI are 0ot g party o any agreement Jor cervices lram (he lollowing companies: Amencan .
Express. Diners Club, and/or DigeGver 8nd wny such grecmonts are sUcty batwean MERCHANT and each avfividual company. MERCHANT must be approved by ¢ch company and each compary may seny

its 151 p1d Congitions 10 the aguress of MERCHANY incicated heresn upon such approvsl MERCHANT agrees 1o be bound by sueh €OMPaNy's lerms and conditions. /
(4 Date P_g’c- & /0F

Merchant Signause
PERSONAL GUARANTY! For valug received and in consideralion of the aCCEPIance of IMs merchant processing agreement between B and metchant, the undersigned unconditionally
guaraniees the performance of Ihe merchants obhgations under this agreamsnt. including bul notlimited 10, the paymont ¢f all sums due thereunder, In e evenl of datault, the undarsigned hereby
waivas Notice of Default indemnifies DT} ang FNBO for any and all amounts due from meschant under this agreemont logether with ail cosis incurmey by DTt 3ngfor FNBO. in connéction with the
enforcement of tnis guaranty. OTI anquBO e ralying on this guaranty by the ungersignedan eqlering into this agreement.

i - {1/ ¢ DED = 3 o Merchan Sig v . e Date
BY THRIR EXECLTION MEREOF, THE UNDERSIGNED PARTIES HEREBY AGREK TO THE TERMS AND CONDITIONS OF THE DOCUMENTS. T
AGREEMENTS AND RULES WHICH ARE INCLUDED HEREIN. THE "AGREEMENT® CONSISTS OF THE MERCHANT APPLICATION TERMS AND

CONDITIONS, AND THE RATE DFSCRIPTIONS AND MERCHANT ACKNOWILGDGES RECEIPT OF SAME. MERCHANY WARRANTS THAT THE
INFORMATION PROVIDED ON THE APPLICATION 1S COMPLETE AND ACCURATE. MERCHANT AUTHORIZES FNBO OR DT TO FROVIDE A COPY OF
THIES APPUICATION TO ANY THIRD PARTY FOR THE SERVICES REQUESTED, MERCIHANT. AND T3 SIGNING OFFICER OWNERPARTNER,
AUTHORIZE FNBO OR DT OR IS AGENTS OR ASSIGNS. TO MAKE FROM TIME TO TIME. ANY BUSINESS AND PRRSONAL CREDIT AND OTHER
INQUIRIES.

IN WITNESS WHEREOF THE PARTILS HERETO HAVE CALUSED TIHS AGREEMENT TO BE EXECUTED BY THEIR DULY AUTHORIZED
REPRESENTALIVES CFFECTIVE ON THIE DATE IGNED OR APPROVED BY FNBO.
1 i

MERCH o MUBN (Pl AW Ye B =R ‘-'.. Prujcipal’s Nane (Please Printd. Title:
Ay ! RowEwt RALrep M‘N\)gm% &k{

Cadity Own W'.): Itowe Phone Nu.: Date of Binh: trincival’s Sug Sec Vo

Slpt- 103151 L,

Principuls' Hoine Address: Ly, Sale I £L1p: . |
Gl Nw S3ea Su e bSe BOCQ Pebon L 3349%7
" First Natronnd Bank of Oniaba Name (Please Print): Turlu: Date:

FNBO Signature:

DT Syznature: Name (Please Print): Titde: e

DTIJULY 07 fureet Technologivs, LLC. 13 a registered INO-MSP Firss Nauonul Bank of Omabe, Qmaha. XF. Jof?



Direct
Technology

innovations MERCHANT APPLICATION

# Dircet Technolugy funovations @ 500 W. Cypress Craek Road, Suite 270.Fort Lauderdale, Florida 33309 » Phone 800-724.7000 « Fax 800
* ¥NHO « 1820 Dodge Sireet, Gmana NE v Phooy £00+728.2443

Confidearial

707-8914 » www direcitec.com

Business Legal Nama; “MERCHANT™ Busingss dba Nams:

Altes LLe Rally's Hambwg{rs #'3”'7

Loratinn Andraes: ity: Slate: 2ip:
\
31 S Aimensas i Russelvile AR 728
Contact Name: | Ph¢: 506 / Fax i Emait:
Annelte Masdal 967 SSZP05u-ms -4 ey Gmasdal @ ales-setla. com
Mailing Address: (If Sittasent from location address) ‘ “B Cly: State: 2ip: Ph#:

1900 . Federal H:\c)\mq,sm ch.a Rajon | FL 33932 _|Skt-347-750)

BUSINESS PROFILE AND ASSUMPTIONS

batyxencns, Sud, Tx D Annyal Totsl Valume (S) \eealnn Awwat Voluma ($) Ausanesy Opont Date
_ q4-334,921¢7 120 e L2ow done 000
Average Tickal (3), Magheat Tickel {S). . Awy. Montnly Yolume {S). Lengk of Ownershy Lo Vi T "fMa | Visa & MasterCarg Currenty Accepred B vas 0 No
(== oo — \o W F
# ot Tmployees: Ownershig Type: % of gooxds/service:s cash and caryAJOTOIE-Commerce?
20 Li.c.
Typa of Bisingss: ' Type 0 GOOOS/SHvIcas S0I07 (P wameroe » iy ol pous rentVieking palcy]
Fast Food) FQO '
Previous Processor {Phaie nduoe tnpy o zammnn -.S) [ Businets Wobsils Address N lﬂ

Cord Prasent (95 %J-Cand Nol Present I % YOTAL 100% Seles o Consumer 987 %+ Busingss 2 % < TOTAL 100%
11 CNP Chooss One-Thtalog i MOTO ¢ Intomercial ! Retal intormet

Caru Swipe 93 impfint $ % = TOTAL Caro Prosam %

AppECavON Type. Addl. Location - 1% LOCIOLD MID - Hovwe YOU of yoLr Duginess ever deciared bastrupicy? O ves J{ No —
R“-ﬁ"l‘c.. A ¢, (\+

Do you usa any third party lulflment nowses? O Yes O No Do you work wath any (hind panias or software vendors who have acCss To cardholder daia: _mo

W vez. pleaso prowao u contactfist gt Al Uned pasty Audfimens housas. 1y, 210350 prody & contact W1 of A INig Daities and =okvird vadors who have &t 10 Cavahaidor (11

‘Mhen 15 the cargholder biled for goodslservices?w Oraer O On Shipmer| Average number of days belwegn arder ang shipmant?

Bank Relaranca Contact Tel#: 3 7 Acount g o 4, loaz T

Name: 12, ot A - S 2%- 1200 [A\Ger= DOIGYL L] 25
rrmeﬁupouvx - T PP)T Contact Tels: Yoo Account & s

Name: , T3S p

1130&/Suppliar Contact Tel#: ACCC

N RO TER M AN 3 ' G34.2230vg _

DISCLOSURE:

Member Bank {Acquirer) Infommatlon:  First National Bank of Crnaha, One First National Center, 16» and Dodge Stee, Omaha, NE 68102, Telaphone 402-633-2900

Important Member Bank {Acquirer) Responsibilities: 1) A Visa Member is he only entity approved to extand acceptance of Visa products directly to a Merchant, 2) Yhe Visa Membaer
is responsible for educating Meschants on pertinent Visa Operaling Regulations with which Merchants must comply. - 3) The Visa Member is responsibie tor all funds held i reserve that

are,denved from sewement. 4) A Visa Member must be a grincipal (signer) to the Merchant Agreement. 5) The Visa Member is responsible for and must provide setiement funds 1o the
Merchant.

Important Marchant Respongibilities: 1) Ensurgs compliance with cardholder dala sequrity and storage requirements. 2) Review and understand the lerms of the Merchant
Agreement. 3) Maintain fraud ang chargebacks bielow thresholds. 4) Comply with Visa Operating Regulations.

The responsibilities listad above do not supersede the terms of tha Merchant Agreement and are provided to ensure tha Merghant undesstands some impartant obligations of each party
and that the Visa Mamber (Acquirer) is the ulimate authonly should ihe Merchant have any prablems. Dﬂ

[Merchant Name; Authon
Atdes Lic
Addregs. Pring 3
Do W, Fedem| Highway  Steing | Pober4 Alrsd
DTHIULY 07 DireclTychnologiés. LLU. is o registered SO 3P First Netioned Bark of Omaha, Cmaha. NE. lofl
Bota Ravon PL. 3o




'030

¢ Dicger vechnolagy Inpovations » SO0 W, Cypress Greek Road, Suite 270, Fot Lauderdate. Florda 33309 « Phone B0Q-724-7000 » Fax 800-707-3914 o www.diregtiec.com

RATES CNENGES O M3ss !
RATE DESCRIPTIONS ¢
CARDPRESENT GNP T&E Monthly Slalement Fee ',Jwﬂ’ 3
01 Refail QCag NotPresant  “ERestaurant “EPass Thu Miimum Discount Biling Fee MZSW S Mg
0 Relal Fuel C1 Recuntng O Hotel Annval Feo -
O Retait Supermarket - O E.Commerca B Car Renta) v M
: Incoming Chargeback Fee $25.06 3% ¥ >
) M
VISA AND MASTERCARD DISCOUNT Reigval Fee A8 Each # 5
Rate 1 % Discount Voice Authorization Fee $0.95 each
Rate 2 % Discount Voice Assisted $3.95 gach
Rate 3 2.95% Discount + $0.10 per item Vaice AVS §2.50 each
Rale 4 3.50% Discount + $0.10 per item ACH Retun Fee pSENED £ 2 ©
—— . N-26vd N l4-4
Other " ST TAL 1 PWNET % Discount Capture-Batch Fee ™ h
Web Access - Free for 60 Days " o (i ser T80 0r9) A/
Authgnization Fge per Visa and MasierCard 5—*%_g Transfer fumits will be mode ro/from B Standard 48 Hour
Non VisafMaslerGaid Authodzations 4 O the accnint sef forth in the éucloxed O Premium 24 Hour $7,95 Moathly Fec
volded check or bank lerrgr,

NOTE: Review the Ters and Conditions for an eaxty termination fas, standard fees, terms, and rate descnplions containing a RewardsWorlg Card Fee.

FEES

AMEX 0 New | DISCOVER O New | OTHER FEES OTHER FEES OTHER FEES

1f Existing (Merchans 1D) 11 Fxisting {Merchant 1D) Itein fem lem

232706 332586670 |

Monthly Fee S _ ]

Discount Rale (%) ATM/DEBIT Dves | py L Fee S .. Fer S

v - - O New e
Annual Volyme 3 . _ .
Averape Ticker § st UnFee * — lem fem hem
. Maintenance Fee 33,00
Pay Frequeney 3 Day — . ce| —
» Transseton Fee  $0.25 - e T
Marchant Injtials: Fee $ Peo . fo S
Nelwork Fea Puss Thru ve —— e} T S | fee e

MERCHANT has indx aled above which additional savkes il is requesiing. MERCHANT agrees that FNBO and OT1 are nat o Party 10 any apreement lor services trom Ine foliovang Companies: Amgrican

Express, Diners Clut, ana/or iscover ang any such agreemenis arg 3uictly between MERCHANT gng aach ndividug! company. MERCHANT mus! be approved by €3Gh Company and each ¢company may seng

#$ lenns and conditions 1o the addrass ol MERCHANT indicad harein upon such 3pproval MERCHANT agrees to be tiound by such company's terms ang i:na‘q'ms_ /

Merchant Signagure Bk A oam-_p& AL d.Xg
PERSONAL GUARANTY: For valug faceived and in consigeration of the acceptance of this merchant processing agreement betwsen O and merchant, tha undersigned unconditionglly _l
guardnieas Ihe pertormance of e marchanis oobgalions under this agreement, including but not limited to. the payment of all syms due thereunder {he evanl of defaull, Ihe undursigned hereby '
waives Notice of Defoult ndemnifies DT1 ang FNBO for any and all amounts due trom merchant unger tnis agreament logeiher with all costs ncurfed by DTH and/or FNBO, i connection with the i
enforcement of g guaranty. DTt 5ng FNBO aré rafying on his guaranty by Ine undersignedian entering into this agreemant, |
— [JBIVED - fATRY ’??6 o3~ Merchant Signaturs Dare ]
BY THEIR EXECUTION HEREQF, THE !;NliERS!GNI{r) PARTIES HEREDY AGREE T THE TERMS AND CONDITIONS OF THE DOCUMENTS,
| AGREEMENTS AND RULES WHICH ARF INCLUDEF HEREIN THR “AGREEMENT" CONSISTS (F THE MERCHANT APPLICATION TERMS AND

CONDITIONS. AND THE RATE DESCRIFTIONS AND MERCHANT ACKNOWI.EDGES RECEIPT OF SAME MERCHANT WARRANTS THAT THE
INFORMATION PROVIDED ON THE APPLICATION 1S COMPLETE AND ACCURATE. MERCHIANT AUTHORIZES FNRO OR DTI TO PROVIDE A CORY OF
THIS APPLICATION TO ANY THIRD PARTY FOR THE SERVICES REQUESTED. MERCUANT. AND ITS SIGNING FFICER. OWNERPARTNER,

AUTHORIZE FNBO OR DT OILITS AGENTS OR ASSIGNS, 10O MAKE. FROM TIME 10 TIME. ANY BUSINESS AND PERSONAL CREDIT AND OTHER
INQUIRIES

IN WITNESS WHEREOF THE PARTIES RERFTO HAVE CAUSED THIS AGREEMIENT TO RE EXECUTED RY THEIR DULY AUTHORIZED
REPRESENTALIVES EFFECTIVE ON THE DATE SIGNED OR APPROVED BY FN10O

1 -~ —n
MERCH G tPrincifl); A TR B BT T prncipal's Nanw (Plesse Prmi: Tile:
Ay (g Rowkentr RAtLrop MR waas ng wew
Fodine Oy w;h‘m; \ Home Phune No,. Darg of Binti- I Princival's $0¢ Sev No. T
Bl- 03150

Pnacipals’ Home \ddress: Ly, S ap

Ca VW $3aa. SuiTe bSe Poca Baton 334%7
Firgt Natwaul Bank of Quiaha N (Please 1o ): Tile: Date:

FNBO Nignarure:

DT Siznature: Nume (Please Print): Tivke: Date:

DTLIULY 07 Duwrect Technologiey, 1LLC. o o vegistered INO M8 First Naional Bank of Qrorals, (mahg, NE:. 2ol

// P ¥ad



Direct
' Techinology
innovations MERCHANT APPLICATION Confidential

# Direct Techaulogy Innovations 8 500 W, Cyprass Creek Road, Suite 270,Fon Lauderdale, Florida 33309 « Phone 800-224-7000 » Fax 800-707-8914 » www.directtes.com
& FNHO = 1620 Dodgn Shasl Omaha NE « Pnoow 8O0-29R- 2443

Business Lagal Name: “MERCHANT® Bualness dba Nama:

Aldes Lic Raily's Hamborgers

Location Address: Ciry: State: Zlp:
19co v. Federa| Hiahway s 1118 | BPoca Paton |FL 3432
Contact Name: ~ P " Fax 4 Emall;

PBnnette Masdal §to1- 3471-2843 | amasdal & a Hes-selia.com

J
Mailing Adaress: {If ditferent from location address) City: State: Zip: Phs:

1200 w. Federgl Q@‘ hway, s 18| Bocy Rahon | P 334432 [ Shl-3y9.95c0
BUSINESS PROFILE AND ASSUMPTIONS

[T 5 o Twr ) Antw Tolal Vouma (9) Locabon Anmue Volume (§) Rusanasg Opent Dale
i QU 2344497 | 1w ) 20 e 000
Avarags [xket (5] Hghast Ticket (4] Avg. Monlhly Vohume (S} Length of Ownersip =Y _¥i == Mo | Vma & MastarCar Curranly Accepict "W ves L No
1@ o oo S 1o v _
# ol Employees: Owneérship Type. % of goodsisarvices cash and urry/MOTOE-Gommege?
= o LlLc

Ty of Buciness’

. Type 0f GOOd/Sarices SOKE. (mess £chus + woyy of v retumeiuad poiy) ]
F@azﬁ%wm;[%%m@m

" Prvious Processor {Freune inciute capy of wianwny) E) 5

Cara Presart{__ 85 % + Cany Not Present 5 %= TOTAL 100% SeleswCuomsumar 9B %~ Buliness 2 % = TOTAL 100% T
11 GNP Choose One” Catalog 1 MO0 / tnfomercial / Retail Intemet Card Swipe “impt 5 % = TOTAL Card Prosunt %
AppICaon Type 2001 Locaion — 15 LOC/OLD WD Have you ar yout business ever deciared bankrupicy? L1 Yes Q’Kfo
L Restow e arsT — }
o yuu use any theg pary tulliiment houses? O Yes O No Do yau work with any {hied parties or SAMWaIE vCAAOrs who have Aaess 16 carihoider data? RyesOho
It yos Dliasa privigs & contact ol of ab g party Aultilimenl hougee. Iy, fia b prowiden o contac] kst of Sl g patlen wid EORWD vandom whg have coss I cardnakwe Yty d.e n b r 2
When i 6 Cardhoide biled for goods/services S0 Order 01 On Shipmesi Average number of days between ordcr and Shipment?
Bank Relerance g N A-Contact Teim ] yﬂnl [H
Name:
5 —, - ¥ - Tel M : A —
Trade/Suppier pr i g ‘Y omtact CLg ssw Account #
Narme .
S . Lﬁ G
TradefSup ¥ o EE A Conti Te - | Account -
Nare: o B = any N 33+ woy-Qus i
DISCLOSURE:

Member Bank (Acquirer) Information:  First National Bank of Omaha, One First National Center, 16% and Dodge Street, Omaha, NE 68102, Telaphone 402-633-2800

Important Member Bank (Acguirer) Respons!bllities: 1) A Visa Member is tha anly ertity approved Lo exteng acceptance of Visa products direcdy to a Merchant, 2) The Visa Member
is responsible for educating Merchants on pertnent Visa Operating Regulations with which Merchants must comply.  3) The Visa Member is responsible for all funds held in reserve that

are derived from settiertent. 4) A Visa Member must be 3 principal (signer) to the Merghant Agreement. 5) The Visa Member is rasponsible for and must provide settlement funds to the
Merchant.

Important Merchant Respongibilities: ) Ensures compliance with cardholder data sacurily and storage requirements. 2) Review and understand the terms of the Merghant
Agreement. 3) Maintain ffaud and chargebacks below thresholds. 4) Comply with Visa Operating Regulations.

The responsibilities listed above do nol supersede the terms of the Merchant Agreement and are grovided to ensure the Merchant understands some important obligations of each party
and that the Visa Member (Acquirer) is the ulimate authonity should the Merchant have any problems.

Mefchant Name: Authonzed - —
Avles t(c. By
Adaress: Print Name:
Woo w. Federal Wihway < 18 | Poert Alred

DTOCLY 67 DirelTechnoligies. LIC. s @ registered ISO-MSP Furst Aational Bank of Omeala, Onialia, NE. T2

Baxa gaton, FC, 22432



EXHIBIT C



Direct Technology Innovations
500 W Cypress Creek Road

Suite 270

Fort Lauderdale, FL 33309

954 943-3334
954 -943-4429

Voice:
Fax:

INVOICE

Invoice Number: DTI3020
invoice Date: Oct 29, 2009
Page: 1

Duplicate

Customer PO -

_ Payment Terms

_Shipping Method _

‘ C.0.D.
e Ship Date I

" Due Date

Airborne

10/29/09

scription
Swap- done 06-22-09 never billed
Shipping & handling

1. UnitPrice "

. Amount

80.00
60.00

Subtotal

Sales Tax

Total Invoice Amount

Check/Credit Memo No:

Payment/Credit Applied

ERgy
ey




Direct Technology Innovations o c
500 W Cypress Creek Road l MV I E

Suite 270 Invoice Number: DTI2573

Fort Lauderdale, FL 33309 _ Invoice Date: May 21, 2009
Page: 1

Voice: 954 943-3334 Duplicate

Fax: 954 -943-4429

“Shipto:

g __ShipDate | '‘DueDate ==~ -
Airborne 5/21/09
| - Description ‘ Unit Price Amount -
Swap 80.00 160.00
Shipping & handling 7870
Subtotal 238.70
Sales Tax
Total Invoice Amount 238.70
Check/Credit Memo No: Payment/Credit Applied
TOTAL 0 i 238.70




Direct Technology Innovations o c
500 W Cypress Creek Road i Nv l E

Suite 270 invoice Number: DTI2534
Fort Lauderdale, FL 33309 Invoice Date: Apr 28, 2009

Page: 1
Voice: 954 943-3334 Duplicate
Fax: 954 -943-4429

© PaymentTerms
C.OD.
~ Shipping Method " 'ShipDate | Due Date
Airborne 4/28/09

e ptic .. s UnitPrice = | -~ Amount;
SWAP 80.00
Shipping & handling 26.01

Subtotal
Sales Tax

Total Invoice Amount
Check/Credit Memo No: Payment/Credit Applied
TOTAL :




Direct Technology Innovations

500 W Cypress Creek Road
Suite 270

Fort Lauderdale, FL 33309

Voice: 954 943-3334
Fax: 954 -943-4429

Airborne

iINVOICE

Invoice Number: DTI2537
Invoice Date: Apr 28, 2009
Page: 1

Duplicate

‘Shipto:

~ PaymentTerms . . =

ShipDate '~

HC.O.D.

TDuebae
4/28/09

Tramny L e =

TSWAP
Shipping & handling

Unit Price - Amount. .

80.00
30.90

Subtotal 110.90
Sales Tax
Total Invoice Amount 110.90
Check/Credit Memo No:

Payment/Credit Applie

110.90




Direct Technology Innovations
500 W Cypress Creek Road
Suite 270

Fort Lauderdale, FL. 33309

Voice: 954 943-3334
Fax: 954 -943-4429

Rally's 8163

Rally's 8163

Invoice Number: DTI2536

Invoice Date: Apr 28, 2009
Page: 1

Duplicate

7 Payment Terms

Sales Repl

C.0.D.

~ ShipDate Due Date

4/28/09

Shipping & handling

53.05

Subtotal 133.05
Sales Tax
Total Invoice Amount 133.05

Check/Credit Memo No: Payment/Credit Applied
_TOT .




Direct Technology Innovations

500 W Cypress Creek Road

Suite 270

Fort Lauderdale, FL 33309

Voice: 954 943-3334
Fax: 954 -943-4429

i

Invoice Number: D

Ti2572

Invoice Date: May 21, 2009

Page: 1
Duplicate

~ Payment Terms
‘ C.0.D. -
ShipDate .~ | . DueDate.
Airborne 5/21/09
_ Description

Shipping & handling 93.70
Subtotal 253.70
Sales Tax

Total Invoice Amount 253.70

Check/Credit Memo No: Payment/Credit Applied
TOTAL - pie i e “ 253.70




Direct Technology Innovations
500 W Cypress Creek Road

Suite 270

Fort Lauderdale, FL. 33309

Voice: 954 943-3334
Fax: 954 -943-4429

Invoice Number:
Invoice Date:
Page:

Duplicate

NVOICE

DTI2857
Sep 3, 2009
1

Shipto:

RALLY'S 8167

“Shipping Method

. shipDate: |  DueDate - |
Airborne 9/3/09

~Quantity [~ ltem ... Description Unit Price Amount

SWAP 80.00

SHIPPING & HANDLING 65.00

Subtotal 145.00

Sales Tax

Total Invoice Amount 145.00
Check/Credit Memo No: Payment/Credit Applied

TJOTAL 145.00




Direct Technology Innovation
500 W Cypress Creek Road

Suite 270

Fort Lauderdale, FL. 33309

954 943-3334
954 -943-4429

Voice:
Fax:

S

INVOICE

Invoice Number: DTI2839
Invoice Date: Aug 14, 2009
Page: 1

Duplicate

Ship to:

Rally's 8173 N ‘ ‘ ‘ »
 salesReplD | . Ship Date ~ Due Date
Airborne 8/14/09

;;;; Sl Description Unit Price Amount
CABLE 19.00
SHIPPING & HANDLING 48.56
Subtotal 67.56

Sales Tax
Total Invoice Amount 67.56
Check/Credit Memo No: Payment/Credit Applied

TOTAL 6756




EXHIBIT D



Direct Technology Innovations
500 W Cypress Creek Road

Suite 270

Fort Lauderdale, FL 33309

Voice: 954 943-3334
Fax: 954 -943-4429

Rally's 8136

INVOICE

Invoice Number: DTI2989
Invoice Date: Oct 29, 2009
Page: 1

Duplicate

CustomerID-'- | . ' Customer PO

Payment Terms

Rally's 8136

C.0.D.

~ SalesReplD -~ |~ Shipping Method

Ship Date Due Date

Airborme

10/29/09

_Description
equipment swapped and never bad
equipment not returned, several calls made
and per agreement- charge is for non

returned equipment

Subtotal

Sales Tax

Total Invoice Amount

Check/Credit Memo No: Payment/Credit Applied




; Direct
' Technology
Innovations EQUIPMENT EXCHANGE SERVICE AGREEMENT

This Equipment Exchange Service Agreement, (hereafter referred to as EESA) is entéred imto thisgdle _ day of Yt » 2009,
by and betwee& Direct Technologies, LLC, a Florida Limited Liability company (hereinafter DTI), and

a) L& (bereinafter Merchant) for the purposcs as set forth

herein. :

{ RECITALS
Whereas, Merchant has rented, purchased or swapped certain terminal equipment from a independent third party who is not a
party to this Agreement, and

Wherés, DTI wishes to provide to DTI’s merchant the ability to have their terminals serviced in accordance with the terms
herein, and

Now Therefore the Parties agree 1o the followmg terms and conditions:

L OBLIGATIONS OF DTI

1. DTI agrees to provide to Merchant an equipment exchange service for terminal equipment used by Merchant in conjunction
with 2 Merchant Service processing Agreement by and between DTI and Merchant.

2. DTI will exchange defective equipment upon notice from Merchant of said defect, provided the defect is not the result of
intentional abuse, within a reasonable time period.

3. DTI will refurbish the defective terminal and if determined, that the damage to the terminal was excessive of reasonable wear
and usage, invoice Merchant for said damage providing a copy of the repairs and cost thereof,

4. DTV will ship terminals in a manner as shall be requested by Merchant.

II. OBLIGATIONS OF MERCHANT

1. Merchant shall notify DTI of any defect effecting the proper operation of the terminal or other equipment used by Merchant
for Credit Card Processing as soon as the Merchant becomes aware of such defect.

2. Merchant shall determine whether they want DTI to provide an exchange of equipment as provided herein and advige DTI
accordingly.

3. If Merchant elects to have DTI exchange equipment, Morchant shall package the defective terminal in bubble wrapping and
ship back to DT in container proportionate to the size of the equipment. Merchant shall be tesponsible for the costs of returning
the equipment to DTI and any damage to equipment in shipping. 1f equipment is ot returned a $500.00 equipment
replacement fee will be accessed for a terminal and $100.00 fee for a pin pad.

4. Merchant shail advise D] as to what method of shipping they require as listed below:

You can determine your shipping costs by going, to https://wwwapps ups.com/ctc/request?loc=en_US
a "0} Wfa

c)Overnight &l"?laﬁp

d)Priority Ovemight

¢) Saturday Delivery

f) Or Merchant can elect to provide DTI with their company shipping account number.
8. Merchant shall pay in addition to shipping costs, & $5.00 handling fee & a swap fee of $86.00 for each equipmem exchange
when déemed necessary within the sole discration of DTL
6. Merchant authorizes DTI to ACH their designated account as provided in their Merchant processing Application for any snd
all expenses relative to the equipment cxchange as provided herein. This ACH will be generated two weeks (2) from receipt of
replacement equipment.

II. TERM OF AGREEMENT

This Agreement shall be perpetual and remain in full force and effect for a period equal (o the term of the Merchants Credit
Card processing Agreement with DTI. This Agreement constitutes the entire Agreement as to the terms applying to Equipment
exchanges between the Parties and any modification to the terms herein must be in writing and executed by the Parties hereto,

This EES, into on the first day above writien, as evidenced by the authorized signatures of the Parties hereto.
DBA Ne MQ_&M%_A_ Direct Technologies, LLC
Sisnmwzs_ Signature:
|
| }
Name: -Liuﬁm Canovey” Name:
. 500 W. Cypress Creek Road, Sutis 270, Fort Landerdale, F1. 33300 o Tel: 800-724-7000 o Fax: 800~7017-8914

1 DY is 3 Registered 1S of First Nattonul Bank of Omaha, Omaha, NE, JI Morgan Chase Hank, New York, NY,
: Fleer Nank, Providenee, RE, Wetly IFanga Rank, NLA.. Walnut Crook, GA, and Bost Payment Solutions.

| Rev10-508 A




Direct Technology Innovations
500 W Cypress Creek Road

Suite 270

Fort Lauderdale, FL 33309

Voice: 954 943-3334
Fax: 954 -943-4429

Rally's 8153

INVOICE

Invoice Number: m192
Invoice Date: Dec 1, 2009
Page: 1

_ Payment Terms

NON RETURNED l:OANED EQUIPMENT .

Subtotal

Sales Tax

Total Invoice Amount

Check/Credit Memo No: Payment/Credit Applied




Direct Technology Innovations
500 W Cypress Creek Road

Suite 270

Fort Lauderdale, FL 33309

Voice: 954 943-3334
Fax: 954 -943-4429

L ar

Rally's 8155

INVOICE

Invoice Number: m186
Invoice Date: Dec 1, 2009
Page: 1

. Customer PO

Payment Terms

C.0D.

" shipDate |  DueDate .

12/1/09

non returned swapped equipfnent

Subtotal

Sales Tax

Total Invoice Amount

Check/Credit Memo No: Payment/Credit Applied




Direct
I Technology
Innovations EQUIPMENT EXCHANGE SERVICE AGREEMENT

This Equipment Exchange Service Agreement, (hereafter referred 1o as EESA) is entered into this (’f day of Bt 2006_1__,
by and between Direct Technologies, LI.C, a Florida Limited Liability company (hercinafier DT1), and i

Vdes LLC } alelawaie LLL (hereinafter Merchant) for the purposcs as set forth
herein,

RECITALS

Whereas, Merchant has rented, purchased or swapped certain terminal equipment from a independent third party who is nota
party to this Agreement, and

Whereas, DTT wishes to provide o DT1's mercham the ability to have their terminals serviced in accordance with the terms
herein, and

Now Therefore the Partics agree 1o the following terms and conditions:

1. OBLIGATIONS OF D11

1. DTl agtees to provide to Merchant an cquipment exchange service for terminal equipment used by Merchant in conjunction
with a Merchant Service processing Agreement by and between DT1 and Merchant.

2. DTI will exchange defective cquipment upon notice from Merchant of said defect, provided the defect is not the result of
intentiony! abuse, within a reasonable time period.

3. DT will refurbish the defective terminal and if determined, that the damage to the terminal was excessive of reasonable wear
and usage. invoice Merchant for said damage providing a copy of the repoirs and cost thereof,

4. DTI will ship terminals in a manaér as shall be requested by Merchant,

1. OBLIGATIONS OF MERCHAN'
1, Merchant shall notify DTI of any detect effecting the proper operation of the terminal or other equipment used by Merchant
for Credit Card Processing as soon as the Merchant becomes aware of such defect.

2. Merchant shall determine whether they want DT to provide an exchange of equipment as provided berein and advise D'TI
accordingly.

3. I Merchant clects to have DT exchange cquipment, Merchant shall package the defective terminal in bubble wrapping and
ship back to DTI in container proportiouate 10 the size of the equipment, DTI provides a call tag with each swap so you can return
our ¢cquipment promptly, If equipment is not returned within 14 days from receiving the replacement a $500.00 equipment
replacement fee will be accessed for a terminal and $100.00 fee for o pin pad.

4. Merchant shall advise DTI as to what mcthod of shipping they require as listed below:

You can determine your shipping costs by going (o bitps:/svwwapps.ups.comicte/vequest®locmen US

a) G'sound

by2™ Da o . - ~=
Cg)-oﬁ,;;v‘ oRe 5o

d)Priority Overnight

e)Saturday Delivery

f) Or Merchant can elect to provide DTI with their company shipping account number.
5. Merchant shall pay in addition to shipping costs, a $5.00 handling fee & a swap fee of $80.00 for each equipment exchange
when decimed necessary within the sole discretion of DT,
6. Merchant authorizes DTI 1o ACH their designated account ag provided in their Merchant processing Application for any and
all expeascs relative to the cquipment exchange as provided hercin. This ACH will be generated two weeks (2) from receipt of
replaccment equipmetit,

. TERM OF AGREEMENT

This Agreement shall be perpetual and remain in full force and effect fora period equal to the term of the Merchants Credit
Card processing Agrecment with DT1. This Agreement constitutes the entire Agrecment as to the terms applying to Equipment
exchanges between the Parties and any modification to the terms herein must be in writing and executed by the Parties hereto,
This EESA entered ix}tz o _t‘hc first day above written, as evidenced by the authorized signatures of the Parties hereto.

DBA Name _Ra it amby urc; eis Direct Technologics, LLC

Signature: - e ML__ Sigrature:
Name: f‘\ﬂﬂﬁ% W '\SC;C{} Name:
500 W, Cypress Creck Raad, Suite 270, Fort Lauderdale, FL 33309 w Tel: 800-724-7000 » Fax: 800-707.89}4

DT is o Kegistered ISOMSP of First Nationa! Hank of Omala, Onicha, NI, JP* Morgan Chase Rank, New York, NY,
Flect Bank. Providouce, R, Wells Fargo Bank, N.A., Walnut Creek, CA. and Bext Payment Solustions,

Revl-5-09



Direct Technology Innovations

500 W Cypress Creek Road V@I 3

Suite 270 Invoice Number: m190

Fort Lauderdale, FL 33309 Invoice Date: Dec 1, 2009
Page: 1

Voice: 954 943-3334
Fax: 954 -943-4429

B0

. PaymentTerms

12/1/09

. UnitPrice |  Amount
NON RETURNED EQUIPMENT FROM 500.00
APRIL 09

Subtotal 500.00

Sales Tax

Total Invoice Amount 500.00
Check/Credit Memo No: Payment/Credit Applied




a

Apr 21 09 02:27p Kendra Conover 614-870-24686 p-1

Direct
Technology
innovations EQUIPMENT EXCHANGE SERVICE AGREEMENT

quipment Exchange Service Agreement, (hereafter refersed to as EESA) is entered into this &1 _ day of &l_\_ 200 _cl_,
tw«: Direct Teehnologies, LLC, a Florida Limited Liability compuny (hervinafier DTT), and

alys o a _ (bereinafier Merchant) for the purposes as set forth

RECITALS
purchased or swapped certain terminal equipment from a independent third party who is not a

Wheress, Merchant has rented,
party tothis Agreement, and

Whereds, DTI wishes to provide to DTIs merchant the abitity to have their trminals serviced jo accordancs with the terms

agrees to provide to Merchant an equipment exchange service for terminal equipment used by Merchant in conjunciion
ferchant Service processing Agreement by and between DTI and Merchant.

2. DT} will exchange defective equipment upon notice from Merchant of said defect, provided the defect is not the result of
inteatiorjal abuse, within a reasonable time period.

3. DT will refurbish the defective terminal and if determined, that the damage to the terminal was excessive of reasonable wear
and usags, invoice Merchant for said damage providing a copy of the repairs and cost thereof.

4. DTl will ship terminals in a manner as shall be requested by Merchant.

L OBLIGATIONS OF MERCHANT

1, Menchant shall notify DTT of any defect effecting the proper operation of the terminal or other equipment used by Merchant
for Credjt Card Processing as soon as the Merchant becomes aware of such defeet.

2. Merchant shall determine whether they want DT to provide an exchange of equipment as provided herein and advise DT}
accordingly.

3. IfMerchant elects to have DTI exchange equipment, Merchant shall package the defective terminal in bubble wrapping and
ship back to DTI in containcr proportionate to the size of the cquipment. Merchant shall be responsible for the costs of returning
the equipment to DT1 and any damage % equipment in shipping. If equipment is not returned a $500,00 equipment
replacemient fee will be accessed for & terminal and $100.00 fee for a pin pad.

ant shall advise DT as o what method of shipping they require as listed below:

Jetermine your shipping costs by going to lmgs:llwwwgnns.ups.cnmlctc/reguggg?locwen s
a)G:’ound

T Store BILD

d)Priority Overnight

¢) Saturday Delivery

f) Or Merchant can elect to provide DTI with their company shipping account pumbey,

S. Merghant shall pay in addition to shipping costs, a $5.00 handling fee & a swap fee of $80.80 for each equipment exchange
med necessary within the sole diseretion of DI,

6. Merthant authorizos DTI 10 ACH their designated account as provided in their Merchant processing Application for any and
all expenes relative o the equipment exchange as provided herein. This ACH will be generated two weeks (2) from reccipt of
replacement equipment.

This Agreement shall be perpetual and remain in full force and effect for a period equal 1o the term of the Merchants Credit
Card progessing Agresment with DTL This Agreement constitutes the entire Agreement as 10 the terms applying to Equipment
exchanges between the Parties and any modification to the terms herein must be in writing and executed by the Parties hereto,
This EESA-eq i ; above written, a3 evidenced by the authorized signatures of the Partics hereto.
9 Y g Direct Technologies, LLC

. Signature:
cnOWeY” Name:
SN W. Cypress Creek Roud, Suitc 270, Port Lauderdale, FL 33308 o Tel: $00-724-7000 » Fax: BOD-707-8914

DT is 8 Regissered [SO/MSP of First Natiowal Bank of Owiaka, Ormsha, WF., JP Mocgn Chves Bank, New Yo, NY,
Floot Bank, Pravidence, R1, Walls Fargo Bank, N A., Walnui Oveek, CA. ad Best Peymuent Solurions,

Revi0-8-08 A




WALLER LANSDEN DoRrTcH & DAavis, LLP

NasHviLLE CiTy CENTER

st1 UNION STREET, SUITE 2700 190t SixtH AveNuE NorTH, SUITE 1400

N T BIRMINGHAM, ALABAMA 35203-2623
ASHVILLE, . ENNESSEE 37219-8966 (205) 214-6380

(615) 244-6380

Fax: 333 SouTH GRAND AVENUE, SUITE iaoo
AX: (615) 244-6804 Los ANceLES, CALIFORNIA 90071

www.wallerlaw.com (213) 362-3680

Robert P. Sweeter
(615) 850-8178
robert.sweeter@wallerlaw.com

December 14, 2009

VIA OVERNIGHT COURIER

BMC Group, Inc.

18750 Lake Drive East

Chanhassen, MN 55317

ATTN: Alset Owners, LLC Claims Processing

Re: Proofs of Claim — Case Nos. 09-11961, 09-11962, and 09-11963

Dear Claim Agent:

Enclosed are three (3) proofs of claim of Direct Technologies, LLC
(a/k/a Direct Technology Innovation) to filed against the following debtor entities:

1. Altes, LL.C — Case No. 09-11961,
2. Selta, LLC — Case No. 09-11962; and
3. Checkers Michigan, LLC — Case No. 09-11963.

If you have any questions, please contact me directly at 615-850-8178.

Best regards,

. Robert P. Sweeter

RPS/tlb

Enclosures

32415583.1
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