Debtor 1 Amory Regional Medical Center, Inc. (DBA Gilmore Memorial Hospital}

Dehtor 2

(Spouse, if filing)

United States Bankruptoy Court for the:  Middle District of Tennessee
Case number 18-05675

Official Form 410

Proof of Claim

04/16

1.

Read the instructions before filling out this form. This form is for making a claim for payment in a bankruptcy case. Do not use this form to

make a request for payment of an administrative expense. Make such a request according to 11 U.S.C, § 503.

Filers must leave out or redact information that is entitled to privacy on this form or on any attached documents. Attach redacted copies of any
documents that support the claim, such as promissory notes, purchase orders, invaices, itemized statements of running accounts, contracts, judgments,
mortgages, and security agreements. Do not send original documents; they may be deslroyed after scanning. If the documents are not available,

explain in an attachment.

A person who fifes a fraudulent claim could be fined up to $500,000, imprisoned for up to 5 years, or both. 18 U.8.C. §§ 152, 157, and 3571.

Fill in all the information about the claim as of the date the case was filed. That date is on the notice of bankruptcy (Form 309) that you received.

m Identify the Claim

Who is the current
creditor?

HHS Environmental Services LLC

Name of the current creditor {the person or entity 1o be paid for this claim)

Other names the creditor used with the debior Hospital

Housekeeping Systems, LLC and HHS, LLC

Has this claim been
acqguired from

U No

i Yes. From whom?

someone else?

3. Where should notices

and payments to the
creditor be sent?

Federal Rule of
Bankruptey Procedure
(FRBP) 2002(g)

Where should notices to the creditor be sent?

Where should payments to the creditor be sent? (if

different)
Jason L. Boland - Norton Rose Fulbright Hospital Housekeeping Systems, LLC
Name Name
1301 McKinney St., Suite 5100 216 E. 4th Strest
Number Street Number
Houston TX 77010 Austin TX 78701
City State ZIP Code City State ZIP Code

713-651-3769

Contact phane

Contact email jason.boland@naortonrosefulbright.com

Uniform ¢claim identifier for electronic payments in chapter 13 (if you use one):

Contact phone

512-478-1888

Contactemay j€fft@hbs1.com

4. Does this claim amend

one already filed?

O No

O Yes. Claim number on court claims registry (if known)

Filed on

MM f DD FYYYY

5. Do you know if anyone

else has filed a proof
of claim for this claim?

Case 03:18—bk—05675 Claim 13-1 Fli'ln'%g gﬁ%g‘/ls Desc Main Document

Official Form 41

L No
O vYes. Wno made the eatdier filing?
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Give Information About the Claim as of the Date the Case Was Filed

6. Do you have any number ﬂ No

ﬂOEtusg to identify the [] Yes. Last 4 digits of the debtor's account or any number you use to identify the deblor:
ebtor?
7. How much is the claim? $ 255,362.40 | poes this amount include interest or other charges?

ENO

L ves. Attach statement iterizing interest, fees, expenses, or other
charges reguired by Bankruptcy Rule 3001(cH2){A).

8. What is the basis of the  Examples: Goods sold, money loaned, lease, services performed, personal injury or wrongful death, or credit card.
claim?
Attach redacted copies of any documents supporting the claim required by Bankruptcy Rule 3081 (c).

Limit disclosing information that is entitled to privacy, such as health care information.

Services provided; see attached Exhibits A-E.

9. Is all or part of the claim H No
secured? [ ves. The claim is secured by a lien on property.

Nature of property:

] Real estate. If the claim is secured by the debtor's principal residence, file a Mortgage Proof of Claim
Attachment (Official Form 410-A) with this Proof of Claim.

L Motor vehicle

L] Other. Describe:

Basis for perfection:
Attach redacted copies of documents, if any, that show evidence of perfection of a securiy interest {for
example, a mortgage, lien, certificate of title, financing statement, or other document that shows the lien has
heen filed or recorded.)

Value of property:

Amount of the claim that is secured: $

Amount of the claim that is unsecured: § (The sum of the secured and unsecured
amounts should match the amount in line 7.)

Amount necessary to cure any default as of the date of the petition:  §

Annual Interest Rate (when case was filed) %
U Fixed
O variable
10. Is this claim based on a ﬂ No
lease?
[ Yes. Amount necessary to cure any default as of the date of the petition. $

11. Is this claim subjecttoa ¥ o
right of setoff?
] vYes. identify the property:

Case 3:18-bk-05675 Claim 13-1 Fiied 12/21/18 Desc Main Document  Page 2 of
Official Form 410 Proof of Clam page 2




12. Is all or part of the claim
entitled to priority under
11 U.S.C. § 507(a)?

A claim may be partly
prierity and partly
nonpriority. For example,
in some categories, the
law limits the amount
entitled to priotity.

[ Yes. Check one: Amount entitled to priority

L1 Domestic support ebligations (including alimony and child support) under

11 U.8.C. § 507(a)(1)(A) or {a)(1)(B). $

.} Up to $2,850* of deposits toward purchase, tease, or rental of praperty of services for

personal, family, or household use. 11 U.S.C. § 507(a)(7).

| Wages, salaries, or commissions (up to $12,850*) earned within 180 days before the

bankruptcy pefition is filed or the debtor's husiness ends, whichever is eatlier.

11 U.S.C. § 507(a)4).

O Taxes or penallies owed to governmental units, 11 U.S.C. § 507(a)(8). $
L1 contributians to an employee benefit plan. 11 U.S.C. § 507{a)(5). E
L) Other. Specify subsection of 11 U.S.C. § 507(a){__) that applies. E3

* Amounts are subject fo adjustment on 4/01/19 and avery 3 years after that for cases begun on or after the date of adjustment.

The person completing
this proof of claim must
sign and date it.

FRBP 9011(b).

. If you file this claim
electronically, FRBP
5005(a)(2) authorizes courts
. to establish local rules

~ specifying what a signature
is.

A person who files a

- fraudulent claim could be
¢ fined up to $500,000,
imprisoned for up to 5
years, or both.

18 U.S.C. §§ 152, 157, and
¢ 3571.

Check the appropriate box:

O 1 am the creditor.

| am the creditor’s atterney or authorized agent,
U tamthe trustee, or the debtor, or their authorized agent. Bankrupicy Rule 3004.
Q 1ama guarantor, surety, endorser, or other codebtor. Bankruptey Rule 3005,

I understand that an authorized signature on this Proof of Claim serves as an acknowledgment that when calculating the
amount of the claim, the creditor gave the debtor credit for any payments received toward the debt.

I have examined the information in this Proof of Ciaim and have a reascnable belief that the information is true

and correct.

| declare under penalty of perjury that the foregoing is true and correct.

Executed on date | lﬁ{ ‘ 42 l B
MM DD IYYYY

P

Signature

” v

Print the name of the person who is completing and signing this claim:

Name

Title

Company

Address

Coniacl phone

Jeff Totten

First name Middle name Last name

President, Risk & Compliance

Hospital Housekeeping Systems, LLC

Identify the corparate servicer as the company if the aulhcrized agent is a servicer.

216 E. 4th Street

Number Street

Austin TX 78701

City State ZIP Code
512-478-1888 Email jefft@@hhs1.com

Official Fd® 3:18-bk-05675
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IN THE UNITED STATES BANKRUPTCY COURT
FOR THE MIDDLE DISTRICT OF TENNESSEE
NASHVILLE DIVISION

In re: Chapter 11

CURAE HEALTH, INC,, etal.,} Case No. 18-05665
Judge Walker

1721 Midpark Road, Suite B200
Knoxville, TN 37921 (Jointly Administered)

Debtors.

N N N N N N N N N N

EXHIBIT A TO PROOF OF CLAIM OF HHS ENVIRONMENTAL SERVICES, LLC

1. This Exhibit A supplements the information stated in the accompanying Proof of
Claim (the “Claim”) filed by HHS Environmental Services, LLC (together with its affiliated
entities, “HHS”) and is incorporated as part of the Claim for all purposes.

BASIS FOR CLAIM

2. On or around November 1, 2017, Amory Regional Medical Center, Inc. d/b/a
Gilmore Memorial Hospital (“Gilmore” or “Debtor”) and HHS entered into that certain
Housekeeping Management and Services Agreement (the “Agreement”). A true and correct
copy of the Agreement is attached hereto as Exhibit B and is incorporated herein by reference
for all purposes.

3. By letter of January 26, 2018, HHS gave notice of material breach of the

Agreement (the “Notice of Breach”), with the necessary steps for Gilmore to cure the breach set
forth therein. The material breach by Gilmore was the failure to pay HHS for services rendered

pursuant to the Agreement in the total amount of $292,152.09. A true and correct copy of the

1 The Debtors in these chapter 11 cases, along with the last four digits of each Debtor’s federal tax identification
number, are Curae Health, Inc. (5638); Amory Regional Medical Center, Inc. (2640); Batesville Regional Medical
Center, Inc. (7929); and Clarksdale Regional Medical Center, Inc. (4755); Amory Regional Physicians, LLC (5044);
Batesville Regional Physicians, LLC (4952); Clarksdale Regional Physicians, LLC (5311).

73710433.1
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Notice of Breach is attached hereto as Exhibit C and is incorporated herein by reference for all
purposes.

4. Gilmore failed to cure the material breach within ten days of the Notice of
Breach. By letter of February 9, 2018, HHS notified Gilmore that it was exercising its right to
terminate the Agreement pursuant to the terms thereof. A true and correct copy of this letter is
attached hereto as Exhibit D and is incorporated herein by reference for all purposes.

5. Thereafter, on May 11, 2018, HHS filed a complaint (the “Complaint”) against
Gilmore for breach of the Agreement, styled HHS Environmental Services, LLC v. Amory
Regional Medical Center, Inc. d/b/a Gilmore Memorial Hospital, Case No. 18-CV-86, pending
in the United States District Court for the Northern District of Mississippi (the “Mississippi
District Court”). A true and correct copy of the Complaint is attached hereto as Exhibit E and is
incorporated herein by reference for all purposes.

6. Before any action was taken in the Mississippi District Court, Gilmore filed its
chapter 11 petition.?

7. The total pre-petition past due amount owed by Gilmore to HHS is no less than

$255,362.40, plus applicable interest pursuant to the Agreement, as shown in the chart below:

Transaction Type Date Document Number Due Date Open Balance
Invoice 9/1/2017  EVS87407INV 10/15/2017 $54,400.11
Invoice 10/1/2017 EVS88094INV 11/15/2017 $54,400.11
Invoice 11/1/2017 EVS88883INV 12/15/2017 $61,117.29
Invoice 12/1/2017 EVS89516INV 1/15/2018 $61,117.29
Invoice 2/8/2018  EVS91369INV 2/15/2018 $24,327.60

TOTAL $255,362.40

8. HHS reserves, without limitation, all setoff, recoupment, netting and similar rights

under any applicable contract, statute, common law or equitable principle. HHS reserves,

2 On October 3, 2018, the Mississippi District Court entered an order dismissing the Complaint without prejudice
due to Gilmore’s bankruptcy filing.

73710433.1 -2-
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without limitation, the right to amend or supplement this Claim to add such information in the
future.

9. HHS and the Debtor may also be parties to other contracts and/or agreements not
specifically described herein. HHS hereby expressly reserves its rights to assert any and all
claims under such contracts or agreements.

10. HHS may also have additional pre- and post-petition claims that are unliquidated
as of the date hereof.

RESERVATION OF RIGHTS

11. HHS reserves, without limitation and to the fullest extent allowed by applicable
law, the right to amend, modify, renew, extend, restate and/or supplement, for any reason, this
Claim. HHS also reserves, without limitation and to the fullest extent allowed by applicable law,
the right to file all other Proofs of Claim.

12.  This Claim is also being submitted without prejudice to the rights of HHS to
assert that any portion of its claim constitutes an administrative expense claim.

13. HHS reserves the right in the future to assert any and all claims that it might have
against the Debtor, including, without limitation, imposition of constructive trust, equitable liens,
security interests, subrogation, marshaling, or other legal or equitable remedies to which it may
be entitled.

14. Furthermore, the filing of this Claim is not and shall not be deemed or construed
as:

a. A waiver of HHS’s rights to: (i) file or otherwise assert a claim for
rejection damages under Section 502 of the Bankruptcy Code; (ii) file or
otherwise assert an administrative claim under Section 503 of the

Bankruptcy Code; or (iii) file or otherwise assert a claim under Section
365(b) of the Bankruptcy Code;

73710433.1 -3-
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A waiver or release of HHS’s rights against any person, entity, or
property, or a waiver of the right to compel the Debtor to return property
of HHS currently in the possession of the Debtor;

A consent by HHS to the jurisdiction of this Court or any other court with
respect to proceedings, if any, commenced in any case against or
otherwise involving HHS;

A waiver or release of HHS’s right to trial by jury in this Court or any
other court in any proceeding as to any and all matters so triable herein,
whether or not the same be designated legal or private rights or in any
case, controversy, or proceeding related hereto, notwithstanding the
designation or not of such matters as “core proceedings” pursuant to 28
U.S.C. § 157(b)(2), and whether such jury trial right is pursuant to statute
or the United States Constitution;

A consent by HHS to a jury trial in this Court or any other court in any
proceeding as to any and all matters so triable herein or in any case,
controversy, or proceeding related hereto, pursuant to 28 U.S.C. § 157 or
otherwise;

A waiver or release of HHS’s right to have any and all final orders in any
and all non-core matters or proceedings entered only after de novo review
by a United States District Court Judge;

A waiver of HHS’s rights to move to withdraw the reference with respect
to the subject matter of this Proof of Claim, any objection thereto or other
proceeding that may be commenced in these cases against or otherwise
involving HHS; or

An election of remedies.

-4-
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EXHIBIT

MOVING FORWARD, TOGETHER.

HOUSEKEEPING MANAGEMENT AND SERVICES AGREEMENT

THIS AGREEMENT is made this 1" day of November, 2017 (the “Effective Date”), by and between -
Gilmore Memorial Hospital (Hospital) and its assigns and HHS Environmental Services, LLC (HHS) and its
assigns, and shall be governed in accordance with the laws of the state of Mississippi. Hospital and HHS
agree as follows:

L TERM

This Agreement shall run for an initial term (“Initial Term”) of three (3) years from effective date and
thereafter will be automatically renewed for individual terms of one (1) year each (“Renewal Term”).

. MANAGEMENT PERSONNEL

A. HHS management personnel, consisting of one (1) department director, will oversee the
management of the Housekeeping Department. An HHS Area Vice President will ensure
that management personnel fulfill the obligations of this Agreement and will visit the
Hospital at a frequency necessary to achieve and maintain the desired results.

B. HHS will pay all wages, payroll taxes, insurance and benefits for all HHS department
management personnel.

C. During the term of this Agreement, and for two (2) years thereafter, Hospital agrees not to
employ, directly or indirectly, management personnel employed by HHS at any time during
the HHS / Hospital agreement, Management personnel employed by the Hospital prior to
the initial Agreement with HHS shall be exempt from this section of the agreement.

D. HHS management personnel are expected to adhere to Hospital and HHS policies,
procedures and documented codes of conduct. HHS will remove management personnel at
the request of the Hospital provided such removal and replacement is for cause.

. LABOR FORCE

A. The housekeeping hourly labor force (team member) will be employed by HHS. HHS will
retain all team member department records and pay all wages, payroll taxes, insurance and
benefits. HHS agrees to comply with the Affordable Care Act by offering its team members
access to health benefits.

B. HHS team members are expected to adhere to Hospital and HHS policies, procedures and
documented codes of conduct. HHS will remove a team member at the request of the
Hospital provided such removal and replacement is for cause.

216 e. 4th street
austin, texas 78701
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MOVING FORWARD, TOGETHER,

C. The housekeeping team members will wear the appropriate uniform and security
identification, as determined by the Hospital, at all times.

D. HHS agrees to assume financial responsibility for any and all expenses (initial assessment
and ongoing treatment) incurred as the result of needle stick incidents and/or incidents
caused by exposure to potentially hio-hazardous material, sharps and/or communicable
diseases, as may be encountered in the Hospital, to HHS management personnel and team
members while working on site, except in the case of negligence on the part of Hospital
employees or representatives.

E. HHS will administer a comprehensive pre, post and annual employment physical, screening,
testing and preventative treatment process, adhering to the specifications and
requirements described in the HHS Policy (attached hereto as Exhibit B.1). HHS's policy is
designed to be compliant with said requirements as deemed reasonable and necessary hy
the appropriate local, state or Federal governing authority. Any additional screening/testing
outside of HHS’s Policy as listed in Exhibit B.1, subsequently required by the Hospital, will be
performed by the Hospital, at the Hospital’s expense. Exhibit B.1 will be amended to reflect
Hospital’s additional requirements and financial responsibility within thirty (30) days of the
Effective Date of this Agreement.

F. HHS will administer a comprehensive, ongoing training program for the housekeeping team
members in compliance with industry standards and applicable state and federal law. The
Hospital shall provide appropriate space, audio and visual equipment for team member
training, which will consist of both on-the-job and classroom training supplemented with
interactive training videos (English and Spanish).

v, DUTIES TO BE PERFORMED

A. Housekeeping service coverage, planned service frequencies and Hospital activity levels are
described in Exhibit A attached to and incorporated in this Agreement. HHS has based its’
staffing recommendation and fee structure on this information. Should there be a change in
these service parameters or statistics, the Hospital and HHS agree that staffing and an
associated Monthly Contract Price adjustment will be necessary. HHS will present the
Hospital with data to support any recommended adjustment,

B. HHS will only provide services specifically noted as HHS responsibility in Exhibit A. A formal
addendum will be required to add any services not specifically covered within this
agreement.

C. HHS will, using the best practices known to the industry, operate the Housekeeping

216 e. 4th street
austin, texas 78701
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MOVING FORWARD. TOGETHER.

Department in accordance with the standards and requirements established by The Joint
Commission, Hospital, federal, state and local authorities.

V. SUPPLIES AND EQUIPMENT

A. The departmental supply, service and equipment items, as well as the ongoing
maintenance, replacement and repairs is listed in Exhibit B specifying purchasing
responsibility.

B.  All chemicals utilized by HHS will comply with local, state and federal regulations, and will be
approved by the Hospital. HHS will maintain current MSDS records on site.

C. Cleaning supplies needed by other departments, i.e., Lab, Central Sterile, etc., will be
requisitioned through Materials Management.

D. All inherited equipment (the “inherited equipment”) shall be inventoried, to be outlined as
Exhibit C, attached hereto. Inherited equipment shall mean any and all battery operated or
electrical equipment provided by the Hospital, for use by HHS. HHS shall manage the
ongoing maintenance and repair and the Hospital shall incur any and all costs associated
with the maintenance, repair or replacement of the inherited equipment, which shall
remain the property of the Hospital.

E. The Hospital agrees to provide office space, office furniture and storage space for the
Housekeeping Department and to pay the cost of utilities, local telephone service, internal
department communication devices and management cell phones (if required). The
Hospital will allow HHS to requisition office supplies from the Hospital, at Hospital’s
expense.

F.  The Hospital and HHS acknowledge that unrestricted internet connectivity is relied upon and
required for HHS management personnel to perform daily job responsibilities, such as
securing Housekeeping labor force payroll (Timeclock, Team Member Kiosk) and other job
related online content. The Hospital agrees to provide HHS with unrestricted internet
access, adhering to the IT specifications and requirements described in the HHS Network
Access Requirements Policy (attached hereto), at no cost to HHS. The Hospital will provide
HHS with a 3" party internet connection, at the Hospital’s expense, in the event that the
above requirements are not met.

Vi, PAYMENT FOR SERVICES PROVIDED BY HHS

A. The Hospital agrees to pay HHS a Monthly Contract Price of $61,117.29 for housekeeping
services provided in this Agreement. This Monthly Contract Price will be invoiced by HHS

216 e, 4th street
austin, texas 78701
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HHS

MOVING FORWARD. TOGETHER.

and provided to the Hospital by the 15" of the previous month and payments are due on
the 1% of the month for which services are rendered. HHS shall initiate “Breach for non-
payment” in the event the Hospital is unable to make timely payments for consecutive
months or more than three (3) months in a calendar year. Payment shall be sent to:

ACH (Wire Transfer): P.0. Box Address (USPS delivery):
Frost Bank HHS Environmental Services, LLC

401 Congress Avenue P.Q. Box 826

Austin, Texas 78701 San Antonio, Texas 78293-0826

Routing: 114000093

Account: 591147609 Physical Address (Overnight delivery):
Remittance info to be sent to: Frost Bank - Texas Processing Center

remit@hhs1.com Attn: Manager - Lockbox 826

Priority Processing
3838 Rogers Road
San Antonio, TX 78251

B. The Hospital agrees to pay any applicable local, state or federal sales taxes due on the
Monthly Contract Price. These fees are in addition to; and are not included in the Monthly
Contract Price stated in section VI.A.

C. The Hospital agrees to an additional interest charge of 15% per annum on any past due
amounts or service fees at the termination of this Agreement.

D. The Monthly Contract Price set forth in this Agreement will be adjusted to reflect any
additional / unforeseen costs incurred by HHS (i) in connection with the implementation of
legislation or other legal requirements, including, but not limited to, the implementation of
the Patient Protection and Affordable Care Act and Health Care and Education
Reconciliation Act of 2010, which comprise the health care reform of 2010, or other health
care rules and regulations, or any modifications thereto or (i) increases in benefit costs paid
by HHS on behalf of covered employees. The adjustment to the Monthly Contract Price will
be effective from the date the events of (i) and/or (ii) occur.

E. The Hospital agrees to an increase in the Monthly Contract Price for services on each annual
anniversary date of this Agreement to offset increased management and team member
wages, supply costs and other operating expenses. This annual increase will be equal to 3%
applied to the then current Monthly Contract Price.

F. The Hospital agrees that, should the state or federal government enact an increase in the
minimum wage, the Hospital agrees to increase the Monthly Contract Price paid to HHS to
offset the full impact of wage increases for team members including the effect of wage
adjustments above minimum wage to maintain competitive wages in the local labor market.

216 e. 4th street
austin, texas 78701
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MOVING FORWARD. TOGETHER

G. Should the Hospital increase the base wage rate of support service employees on the
Hospital payroll, the Hospital agrees to provide HHS with funding to provide like increases to
HHS team members.

H. The Hospital agrees that should the state or federal government mandate any additional
taxes, insurances, employer benefit subsidies, or should an organized labor effort impact
HHS’ operating costs at the Hospital after the effective date of this Agreement, a Monthly
Contract Price adjustment would be necessary. The Hospital agrees to pay HHS any
applicable state service or sales tax in addition to the Monthly Contract Price. In the event
that the Hospital and HHS cannot agree on an appropriate Monthly Contract Price
adjustment to defray these unanticipated operating costs, HHS may terminate this
Agreement by providing the Hospital 30 days advance written notice to the Hospital.

|l For each leap year during which this Agreement is in effect, the Hospital will pay an
additional fee equal to 1/365th of the annual Monthly Contract Price. This fee is due on the
15th day of February of such years,

. For additional work outside the scope of this Agreement, not included in Exhibit A, attached
hereto, the Hospital will be charged at an agreed upon rate per labor hour, which will
include employer taxes and other related costs.

K. Breach for non-payment. If breach complaints relating to the unpaid Monthly Contract Price
or applicable service fees are not reasonably addressed and remedied within ten (10) days,
HHS may at its’ discretion, give notice to the Hospital that at the end of an additional five (5)
day period, the Agreement will be terminated.

VII. TERMINATION

A. This Agreement may be terminated by either party after the first year of the initial Term by
providing ninety (90) days written notice to the other party.

B. This Agreement may be cancelled by either party if a material breach of the Agreement is
not promptly addressed as prescribed below. If either party believes the other is in material
breach of any provision in this Agreement, that (offended) party shall deliver written notice
to the other detailing specific breach complaints and the results necessary to restore pre-
breach status. If breach issues (not including payment breach issues) are not reasonably
addressed and remedied within sixty (60) days, the offended party may at its’ discretion,
give notice to the other party that at the end of an additional thirty (30) day period, that the
Agreement will be terminated.

216 e. 4th street
austin, texas 78701
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MOVING FORWARD. TOGETHER.

C. In order to provide HHS the opportunity to prove its value to new leadership, the Hospital
agrees that this Agreement will remain in effect no less than one hundred and twenty (120)
days after the date of a Hospital ownership or Executive Management change.

VillL. NOTIFICATION

All notices (excluding payments) shall be sent to either party at the following addresses:

Hospital HHS
Gilmore Memorial Hospital HHS Environmental Services, LLC
1105 Earl Frye Blvd. 216 E. 4" Street
Amory, Mississippi 38821 Austin, Texas 78701
Attn: Chief Executive Officer Attn: Chief Executive Officer

IX. INSURANCE

A. HHS agrees to maintain general liability insurance in the amount of not less than One Million
Dollars ($1,000,000) per occurrence, with excess coverage in an amount not less than Three
Million Dollars ($3,000,000) to cover claims in the aggregate. The Hospital shall obtain and
maintain insurance, with replacement cost coverage, for the Hospital’s Facility covered by
standard forms of fire, theft, and extended coverage and shall maintain general liability
insurance in such amounts under such policies as appropriate, but not less than One Million
Dollars ($1,000,000) per occurrence, with excess coverage in an amount not less than Three
Million Dollars ($3,000,000) to cover claims in the aggregate. Both parties will furnish and
maintain workers’ compensation insurance as prescribed by law and employer’s liability
insurance in the amount of $100,000 for all of their respective employees, or either party
may provide such coverage through a self-insurance program in accordance with Applicable
Law. Evidence of such insurance will be provided upon request.

X. OTHER

A. Unless specifically stated otherwise within this Agreement, both parties agree to hold each
other and their affiliates, directors, officers, employees, agents and insurers harmless from
and against any and all litigation, losses, expenses, damages, liabilities imposed by law, costs
(including interest, penalties, and attorneys’ fees) and judgments arising out of either
party’s negligence, willful misconduct, or breach of this Agreement.

B. Equal Employment Opportunity
It is the policy of HHS to provide equal employment opportunities to all qualified employees
and applicants without regard to race color, sex, age, religion, handicap, veteran status or
national origin. Positive action shall be taken to ensure the fulfillment of this policy

216 e, 4th street -
. austin, texas 78701 ¢
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HS

MOVING FORWARD. TOGETHER.

including:
® Hiring, placement, upgrading, transfer, or other personnel action
e Recruitment, advertising or solicitation for em ployment
e Treatment during employment
e Rates of pay or other forms of compensation
e Selection for training
e Layoff or termination

C. Both parties agree to respect and protect the proprietary assets of the other party. These
assets include, but are not limited to, knowledge of business operations, trade name,
promotional materials and this Agreement.

D. HHS agrees that in all aspects its’ relationship to the Hospital will be that of an independent
contractor, and that it will not act or represent that it is acting as an agent of the Hospital.

E. Medicare - HHS agrees to insert (by addendum or otherwise) standard Medicare/Medicaid
language as requested by the Hospital.

F. HIPAA - HHS agrees to insert (by addendum or otherwise) standard HIPAA language as
requested by the Hospital.

G. This Agreement embodies the entire agreement and understanding between the parties.
There are no other agreements or understandings, oral or written, between the parties with
respect to the subject matter, and this Agreement supersedes all previous negotiations,
commitments, and writings regarding this relationship. In case any part of this Agreement is
held invalid, illegal or unenforceable, it shall not affect any other provision.

216 e. 4th street

. austin, texas 78701 !
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IHS

MOVING FORWARD. TOGETHER.

As an authorized representative of either the Hospital or HHS my signature below acknowledges that |
have read, understand and agree that the organization | represent, HHS or the Hospital, will comply with
ALL of the terms and conditions contained within this Agreement and its exhibits.

This Agreement is effective November 1%, 2017.

Gilmore Memorial Hospital HHS Environme

Signature: 4-. ﬁZL (’]/ Signature: wﬁ J /
Print Name: 3/ ﬁ//ﬂu/ —WM Print Name: &@)D\! F\O\} d
Title: CED Title: CO0

4-24-17 jle 5-1-17 jle 9-7-17 rem 9-20-17 rcm

216 e. 4th street
austin, texas 78701
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HHS

MOVING FORWARD. TOGETHER.

EXHIBIT A
HOSPITAL FACILITY AND ACTIVITY STATISTICS —
. Statistics

Average Daily Census: 26
Average Length of Stay: 351
Average Daily Discharges: 7
Average Daily Transfers: 3
Average Daily Observation Patients: 3
Inpatient Surgeries per year: 956
Outpatient Surgeries per year: 3,508
Deliveries per year: 642
ER Visits per year: 21,563
Percentage Tile Flooring: 96%
Cleanable Square Footage* 221,827
gg\l;lsfakge;ping Department Hours of 24 hours a day/7 days a week

Buildings to be serviced: # of Floors Cleanable Square Footage

Main Hospital 2

Fitness Center 1

Mac 1

Support Services 1

Family Clinic 1

Fulton Clinic 1

Hamilton Clinic 1

Aberdeen Clinic 1

Urology Clinic 1

TOTAL:* 221,827

Case 3:18-bk-05675 Claim 13-1

Filed 12/21/18 Desc Main Document

216 e. 4th street
austin, texas 78701 |
Pagesd®xb|2028 .

hhsl.com

114
Page 9 of 19




HHS

MOVING FORWARD. TOGETHER.

SCOPE OF SERVICE RESPONSIBILITIES:

LABOR AND DELIVERY

Labor & Delivery Rooms — Post Schedule (evening &

terminal cleaning) X
Labor & Delivery Rooms — Post Case (daytime & in-

between case cleaning) X

Nursery Cleaning X

Cleaning of Isolettes in NICU X

EMERGENCY

E.R. — General Cleaning X

E.R. —In-Between Case Cleaning X

OUTPATIENT SURGERY
Day Surgery Area — Post Schedule (evening & terminal
cleaning) X

Day Surgery Area — Post Case (daytime & in-between
case cleaning) X

Cleaning of Day Surgery Support Areas X

Bed Making in Recovery and Day Surgery Holding
Rooms X

CATH LAB

Cath Lab - Post Schedule (evening & terminal cleaning) X

Cath Lab — Post Case (daytime & in-between case
cleaning) X

SURGERY

Surgery Area - Post Schedule (evening & terminal
cleaning) X

Surgery Area - Post Case (daytime & in-between case
cleaning) X

216 e. 4th street
austin, texas 78701
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HHS

MOVING FORWARD. TOGETHER.

HHS Hospital N/A
Surgery Shelves and Technical Equipment Cleaning X
Cleaning of Non-Sterile Surgical Support X
PATIENT AREA DUTIES
Cleaning of Patient Rooms X
Trash Pick-Up in Patient’s Rooms (2™ Shift) X
Bed Making of Occupied Patient Beds X
Cleaning of Patient Care Support Areas X
PATIENT TRANSPORTATION
Patient Transportation X
Wheelchair and Stretcher Cleaning X
KITCHEN
Main Dietary Kitchen Cleaning X
Main Dietary Kitchen Trash Removal X
Cleaning of Cafeteria (Walls & Floors Only) X
Cleaning of Cafeteria Tables & Chairs X
Cleaning of inside of refrigerators and microwaves X
Trash Removal in Cafeteria X
LINEN
Linen Distribution — Inventory & Distribution X
Removal of Linen on Bed Upon Discharge X
OTHER AREAS
Cleaning of Specialty Units (CCU, SICU, NICU, PICU) X
Cleaning of Public Areas (Lobby, Waiting, Etc.) X

216 e. 4th street
austin, texas 78701

. | 2028
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HHS

MOVING FORWARD. TOGETHER.

HHS Hospital N/A
Cleaning of Office Areas ' X
Cleaning of Laboratory Areas X
Cleaning of Laboratory Glassware, Countertops & Sinks X
Cleaning of Pharmacy Areas X
Cleaning of Therapy Areas (PT, OT, RT) X
Therapy Tub Cleaning & Polishing X
Cleaning of PT and rehab equipment X
Cleaning of Radiology Areas X
Cleaning of Dialysis Areas X
Cleaning of Morgue/Autopsy Areas (as needed) X
Cleaning of Gift Shop X
Autoclave & Sterilizer Cleaning X
Cleaning of Central Sterile Supply X
Cleaning of Engineering Shop Areas except for trash
pick-up X
Cleaning of Materials Management & Stores except for
offices X
MISCELLANEOUS
Furniture Moving (_dedicated hours/wk.) X
Meeting Room Setup (_dedicated hours/wk.) X
Grounds and Parking Lot Policing (_dedicated
hours/wk.) X
IV Pumps and Any Rolling Stock X
Cleaning of Portable Toilets X

216 e. 4th street

austin, texas 78701

. 800(229(2028
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IHS

MOVING FORWARD. TOGETHER.

HHS Hospital N/A

Oscillating / Portable Fans X

Cubicle Curtains (remove and rehang) X

Computer Screens X

Hazardous Chemical Spills X

Emptying / Removal of Suction Canisters X

Messenger Service, Ice Delivery and Non-Housekeeping

Supply Delivery X

Exterior Windows (Outside Contractor) X

Cleaning of toys & equipment in pediatric areas X

Clarification Notes:

216 e. 4th street :
austin, texas 78701
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PLANNED SERVICE FREQUENCIES:

[qV}
@
) Total 1 dditi 8o v High mqauﬂw
Coverage Total Total Addition nnet acuum [4 ras
Area of Responsibility Days/ MM””_“_ Carpet M__\n__.u.“ﬂz walt M.“.M.un.”.u M” M”._”“ al Carpet Buff ﬂw.:.ﬂ Damp _ﬂ“_mh & Spot Damp Refitl)_
Week Cleaning {insi mn_n Washing Policing Cleaning P Mog Clean Dust Dispense
r
Patient Rooms 7 y y y Y y ¥ d w 2w d d d d w d .m
Specialty Units {CCU,SICU,NICU,PICU) 7 y Yy y y y ¥ d w 2w d d d d w d m
Patient Care Support Areas 7 y Y Y y Y ¥y d m 2w d d d d w d w
O
Public Areas {Lobby, Waiting, etc.) 7 y y y y y - 3d m 3w d d d 2d w d N
Non Sterile Surgical Support 5+ Y y y Y y ¥ - m w d d d d w d m
Sterile OR (TERMINAL CLEANING ONLY) 5+ y ¥ y y Y ¥y - - - d d d - d 2d M
O
Office Areas 5 ¥ y Y y ¥ - - m m d d d d w d n
a)
Laboratory Areas S+ Y Y Y y y y d - 2w d d d d w d O
Pharmacy Areas S+ y y y y y y d m 2w d d d d w d 0
Therapy Areas (PT, OT, RT) S+ y y y y y y - m 2w d d d d w d m
Radiology Areas 5+ Yy y Y Y Y Y - m 2w d d d d w d Q_
O\
Dialysis Areas 5 Y Y ¥ y Y Y - m3 2w d d d d w d ~
All Outpatient Service Areas (TERMINAL " ﬂ
CLEANING ONLY) 5 v v v v i v B el d d d B w d =
| = -
Labor and Delivery {Sterile) 7 y y y Y y Yy d - - d d d - d d
Labor and Delivery (Support) 7 y y y y ¥ y d - 2w d d d - d d 1._
)
Emergency Room 7 y Yy y y Yy y d w 3w d d d 2d w d «
General Stores 1 Y Y Yy y Y = = m w w w w w w w m
%)
Morgue/Autopsy Area (As Needed) r y y y Y y - - m m d d d d w d d
Kitchen Exempt
Cafeteria (Walls and Floors Only) 7 y y y y y - d w 2w d d d d w d O
Gift Shop 7 Y y ¥ y y = d m w d d d d w d T~
LEGEND
3w | three times weekly d Daily y yearly r | asrequested NOTE: T
2w | two times weekly w | Weekly m3 | every three months
3d | three times daily m Monthly m6 | every six months !
2d | two times daily -- | not applicable + reduced coverage on off days
™
[}
[%2)]
©
@)
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HHS

MOVING FORWARD. TOGETHER.

EXHIBIT B

Schedule of Purchasing Responsibility

Cleaning Chemicals HHS Hospital N/A
Germicidal Disinfectant

Bowl Cleaner

All-Purpose Cleaner

Window Cleaner

Stainless Steel Polish

Floor Finish

Stripper

Carpet Spotter

Shampoo

All other necessary cleaning chemicals
Expendable and Other Supplies HHS Hospital N/A
Regular Trash Liners

Paper Hand Towels

Toilet Tissue

Bio Hazardous Waste (Red) Bags

Bio Hazardous Linen & Laundry Bags
Sanitary Napkins

Solid Deodorant

Sterile Surgical Supplies
Non-Surgical Liquid Hand Soap
Surgical Hand Soaps

Hand Sanitizer

Dietary Supplies

All other expendable supply items
External Services HHS Hospital N/A
Dumpster and Compactor Service

Offsite Hazardous Waste Removal

Outside Window Washing

Floor Pad Service

Mat Rental Service

Pest Extermination

Messenger service, ice delivery and non-housekeeping supply delivery.
HAZMAT Contracting

Laundering of Mop Heads

XXX X |x|x]3|x|x|x

><=<><><><><><><><><><x><

|

XXX |X (% |x[xx|x
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HHS

MOVING FORWARD. TOGETHER.

Equipment HHS  Hospital N/A
Cleaning Carts

Buckets

Wringers

Equipment Repair & Replacement

Trash Carts

Linen Carts

Mop Sticks

Buffing Pads

Mop Heads

Wet Mops

Micro Mop Equipment (directly impacts staffing)
Dust Mops

Cleaning Rags

Minor Hand Tools

Other Misc. Housekeeping Equipment (as required)

XXXXXXXXXXXXXXX

216 e. 4th street
austin, texas 78701

. 80042992028
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EXHIBIT B.1

HHS will administer and adhere to providing its Team Members the pre-employment or post-
employment physicals, screenings and preventative treatments listed herein:

Team Member Criminal Background Check:
e  County Criminal

e Criminal Database National Alias Search

FACIS Level 1

Federal Criminal

National Sex Offender Registry Search

OIG Excluded List Check (Annual)

Team Member Drug Screening
® Non-DOT 10 Panel Urine Drug Test

Team Member Health Screen:
e TB/PPD Test

Additional Hospital required screenings at Hospital’s expense:

HHS

MOVING FORWARD. TOGETHER.

Case 3:18-bk-05675 Claim 13-1 Hiked122f23/18 Desc Main Document
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EXHIBIT C
——nT IR N
Inherited Equipment Inventory

Item Serial # Quantity
TENNET T300 T300E-10785760 1
CHARIOT ISCRUB US6421868 1
CLARK BOOST HDO0549 1
TENNENT B5 B5-10704222 1

080814A
NSS WET VAC 30210ALXZ 1

9200419-
TENNET T1 10625489 1
MINUTEMAN HSB AMZ4000041281 1
MINUTEMAN HSB BMZ4000041281 1

525234C
NSS HSB 28385109 1
BETCO HSB 436988 1
BETCO HSB 437435 1
BETCO HSB 425447 1
MINUTEMAN SCRUBBER 28 AUGO08 DS 2

114
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MOVING FORWARD. TOGETH ER,

HHS |

HHS Network Access Requirements Policy

1. HHS Payroll Computer ' !

° Data Drop (Ethernet/Cat 5/Cat6 Connection)

° Access to Gmail |
"  Unblock Access to:
" Home.hhsl.com |
] http://Google.com/m/hhsl.com

e Access to Salesforce '
®  Unblock Access to: 1
b mps://ssl.salesforce.com/ |

2. HHS Kiosk
® Data Drop (Ethernet/Cat 5/Caté6 Connection)
® Unblock Access to the following sites:
= mps://hhs.secure.force.com/kioskhomepage?id= (IDis account specific)
m https://ssl.safesforce.com/
* https://s3.amazonaws.com

3. Pl Mobile Device (IPod Touches/IPads)
® Wireless Access (Guest Network or Production)
® Unblock Access to the following site: |
*  https://ssl.salesforce.com
= Unblock Port 4309 |

4. Time Clocks '
® Data Drop (Ethernet/Cat 5/Cat 6 Connection)
® Power Drop |
® Accessto 158.228.145.3 |
® Unblock Ports 80, 443, 445

5. Electronic Message Boards
e Wifi or Ethernet connection
® Power Drop ‘
° Access to 69.16.232.180 |
® Unblock Ports 80 and 21

216 e. 4th street
austin, texas 7870]
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EXHIBIT

C

HHS

MOVING FORWARD. TOGETHER.

Bobby Floyd
Co0

January 26, 2018

Gilmore Memorial Hospital Via Certified Mail
1105 Earl Frye Blvd

Amory, Mississippi 38821

Attn:

Allen Tyra, CEO

Carol Upton, ACEO

Marc Nakagawa, CFO

Dear Mr. Tyra, Ms. Upton and Mr. Nakagawa:

This letter is to inform you that Gilmore Memorial Hospital is in material breach of our Housekeeping
Management and Services Agreement, dated November 1st, 2017, as specifically defined in Section VLK. Our basis
for claiming material breach is as follows:

Section VLA clearly states that our fee for services is due on the 1st of each month for which services are rendered.
As of today, Gilmore Memorial Hospital owes HHS Environmental Services, LLC a total of $292,152.09 in past due
fees.

To restore pre-breach status, a total payment of $292,152.09 must be postmarked by February 5, 2018 to pay in
full the past due invoices, #EVS87407INV, EVS88094INV, EVS88883INV, EVS89516INV, EVS90257INV. As this
specific breach complaint is related to unpaid service fees, if payment has not been received by February 5th, 2018
(10 day period), this letter is provided to inform you that HHS Environmental Services, LLC will be exercising its’
right to terminate the Agreement between Gilmore Memorial Hospital and HHS Environmental Services, LLC
dated November 1st, 2017, effective midnight on February 10th, 2018 (5 days later). Per Section VI. C, an
additional interest charge of 15% per annum will be applied to all past due amounts at termination of the
Agreement. Please understand that we have continued to provide services in good faith while your account
balance has grown to an unacceptable level, but we must take available legal action to protect our company’s best
interests and simply cannotaccept non-payment.

Please contact me to discuss this matter as soon as possible.

Sincerely,

Bobby Floyd
COO0, HHS

cc: Chris Nines, CFO, HHS
Steve Clapp, Curae Health, CEQ, PO Rox 258 Clintan TN 37717 viaregular mail
216 e. 4th street
austin, texas 78701
800(229|2028
hhsl.com
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EXHIBIT

Bobby Floyd
coo

HHS

MOVING FORWARD. TOGETHER,

February 9, 2018

Gilmore Memorial Hospital Via Certified Mail
1105 Earl Frye Blvd

Amory, Mississippi 38821

Attn:

Allen Tyra, CEO

Carol Upton, ACEO

Marc Nakagawa, CFO

Dear Mr. Tyra, Ms. Upton and Mr. Nakagawa:

This letter is to inform you that HHS Environmental Services, LLC is exercising its right to terminate our
Housekeeping Management and Services Agreement, dated November 1st, 2017, pursuant to Section VLK.

You were notified of the material breach in a letter dated, January 26%, 2018, whereby the steps to cure the
material breach were outlined therein. As of today, the material breach has not been cured and Gilmore Memorial
Hospital still owes HHS Environmental Services, LLC a total of $292,152.09 in past due service fees.

As the specific breach complaint was related to unpaid service fees, and the breach was not cured within ten days
of notice, effective midnight, February 10, 2018, HHS Environmental Services, LLC is no longer contracted to
continue providing services to Gilmore Memorial Hospital. Per Section VI. C, an additional interest charge of 15%
per annum will be applied to all past due amounts at termination of the Agreement, and we will be pursuing all
unpaid fees through legal means.

Hereafter, with exception of any terms to the contrary, HHS Environmental Services, LLC will no longer be bound
or obligated to fulfill any terms and conditions contained within the Agreement.

If you have any further questions or concerns regarding this notice, you may contact me at bobbyf@hhs1.com.

Sincerely,

Bebly- f;ﬁuﬂ
Bobby Floyd
COO0, HHS

cc: Chris Nines, CFO, HHS
Steve Clapp, Curae Health, CEO, PO Box 358 Clinton, TN 37717 via regular mail

216 e. 4th street
austin, texas 78701
800|229|2028
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Case: 1:18-cv-00086-GHD-DAS Doc #: 1 Filed: 05/11/18 1 of 4 PagelD #: 1

IN THE UNITED STATES DISTRICT COURT
FOR THE NORTHERN DISTRICT OF MISSISSIPPI
ABERDEEN DIVISION

HHS ENVIRONMENTAL SERVICES, LLC PLAINTIFF

V. CAUSE NO: 1:18CV86-SA-DA

AMORY REGIONAL MEDICAL CENTER, INC.
D/B/A GILMORE MEMORIAL HOSPITAL, DEFENDANT

COMPLAINT

COMES NOW the Plaintiff, HHS Environmental Services, LLC, (“HHS Environmental”)
by and through its attorneys, and files this its Complaint against Amory Regional Medical Center,
Inc. D/B/A Gilmore Memorial Hospital (“Gilmore Memorial”) and for cause thereof would show
unto the Court as follows:

1. HHS Environmental is a limited liability company organized and existing under the
laws of the State of Texas. HHS Environmental ’s corporate office is located at 216 E. 4™ Street
Austin, Texas 78701. HHS Environmental is properly registered with the Mississippi Secretary
of State and is qualified to conduct business in the State of Mississippi.

2. Defendant Amory Regional Medical Center, Inc. is a nonprofit corporation
organized and existing under the laws of the State of Tennessee. It does business in the State of
Mississippi under the registered fictitious business name of Gilmore Memorial Hospital. It can be
served through its registered agent, Corporation Service Company, located at 5760 I-55 North,
Suite 150, Jackson, MS 39211.

JURISDICTION AND VENUE

3. As required by 28 U.S.C. Section 1332 there is complete diversity between HHS

Environmental and Gilmore Memorial, and the amount in controversy exceeds $75,000.00.

1 of4
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Case: 1:18-cv-00086-GHD-DAS Doc #: 1 Filed: 05/11/18 2 of 4 PagelD #: 2

4. Venue is proper in this district under 28 U.S.C. Section 1391(a) because Gilmore
Memorial does business within the Aberdeen Division of the United States District Court for the
Northern District of Mississippi.

FACTS

5. Since April 15, 2011, HHS Environmental has managed the housekeeping services
at Gilmore Memorial. On January 15, 2018, Gilmore Memorial expressed its high level of
satisfaction with the services provided by HHS Environmental and that it looked forward to
continuing its business relationship with HHS Environmental in the years to come.

6. Since April 15,2011, HHS Environmental and Gilmore Memorial have entered into
and executed multiple written agreements, the terms of which required HHS Environmental to
provide Gilmore Memorial’s housekeeping services in exchange for Gilmore Memorial paying
HHS compensation as described by the terms of the Agreements. The Agreements which are
relevant to this complaint are dated January 1, 2010, (with addendums dated April 15, 2012, and
January 1, 2013, and April 1, 2015, respectively) and November 1, 2017, copies of which are
attached as Exhibit A and Exhibit B to the Complaint and are incorporated herein by reference.
With respect to the January 1, 2010, agreement, Gilmore Memorial assumed the responsibilities
and liabilities of Health Management Associates, a prior owner of the subject hospital. These
various agreements and addendums are hereinafter collectively referred to as the Agreements.

7. The Agreements were entered into by authorized representatives of Gilmore
Memorial and HHS Environmental, who each signed a document memorializing the terms and the
effective dates.

8. The Agreements detailed the responsibilities of each party as they related to

housekeeping, payment for services, and payment of employee salaries, benefits, and other related
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Case: 1:18-cv-00086-GHD-DAS Doc #: 1 Filed: 05/11/18 3 of 4 PagelD #: 3

costs associated with housekeeping labor.

9. HHS Environmental fully performed its obligations as defined by the Agreements.

10.  Gilmore Memorial has failed to perform its contractual obligations. Gilmore
Memorial’s failure to perform includes, but is not limited to, failure to pay for the housekeeping
services provided by HHS Environmental.

11. By letter of January 26, 2018, HHS Environmental gave notice of material breach
of the Agreements, with the necessary steps to cure the breach set forth therein. The material
breach by Gilmore Memorial was the failure to pay HHS Environmental Services for services
rendered pursuant to the Agreements in the total amount of $292,152.09. A copy of this letter is
attached as Exhibit C to the Complaint and is incorporated herein by reference.

12.  Gilmore Memorial failed to cure the material breach within ten days of the January
26, 2018, notice of material breach.

13. By letter of February 9, 2018, HHS Environmental notified Gilmore Memorial that
it was exercising its right to terminate the November 1, 2017, Agreement pursuant to the terms
thereof. A copy of this letter is attached as Exhibit D to the Complaint and is incorporated herein
by reference.

COUNT ONE - BREACH OF CONTRACT

14.  HHS Environmental adopts and herein incorporates by reference each and every
allegation as set forth above.

15. By failing to compensate HHS for housekeeping services rendered pursuant to the
terms of the Agreements, Gilmore Memorial has breached the terms of the Agreements.

16. By failing to adhere to any other terms of the Agreements, Gilmore Memorial has

breached the terms of the Agreements.

3 0of4
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17. Asaresult of Gilmore Memorial’s breach of the Agreements, HHS Environmental

has suffered monetary damages of $292,152.09.

PRAYER FOR RELIEF

WHEREFORE PREMISES CONSIDERED, HHS Environmental requests a trial by jury
of this matter and demands damages including actual, compensatory, consequential, and incidental
damages resulting from Gilmore Memorial’s actions. Further, HHS requests attorneys’ fees,
interest as provided by the Agreements, costs of suit, and any other damages this Court may deem
appropriate.

Respecttully submitted this the _&Maé/y of May, 2018.

HHS ENVIRONMENTAL SERVICES, LLC
ISR
~ee N ¢

RONNIE L. WALTON
Its Attorney

RONNIE L. WALTON (MSB #6933)

MEAGAN O. LINTON (MSB #104704)

Glover, Young, Hammack, Walton & Simmons, PLLC
1724-A 23" Avenue (39301)

Post Office Drawer 5514

Meridian, Mississippi 39302-5514

Telephone: 601-693-1301

Telecopier: 601-693-1363

ronnie@gloveryoung.com

meagan@gloveryoung.com
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i | I l l ‘Q!i l "Your Healthcare Support Service Pariner”

HOUSEKEEPING MANAGEMENT AND SERVICES AGREEMENT

TH]S AGREEMENT s ade: this 19 day of Jariuary, 2010, by and between Health Managenient Associates,
Ing; (HMA) and affiliated Hospitals (Hospitaf) and Hospltal Housckeepmg Systems, Ltd, (HHS)..

-'I‘he par{iés to -this-Agreement anucnpate that HHS will provide. Housekcepmg and/or-{inen management
services to Hospital facilities managed by HMA. Hospual specific scope.of services and fees are-detailedin
the Exllibnts A, B, and C;attached toand made a part of this Agreement.. Each :Hospital wlll be ass:gned a
unique suffix numbe ([‘xample' A1, 8.2, A3, efe.) oh the: Bithibits.

L MANAGEMENT PERSONNEL

A. An HHS Area Vice President will ‘oversge the: Housekeepitig Bepartment: organization and
cmployee. training-at each Hospital. The Atea Vice President will visit each Hospltal at a
fréquency necessary to maintainn desired results or upon the. reasonable requiest: of. IIMA or

Hosphal.

B: The management comphmem employes by HHS and assigned at each Hoasgital i is descnbed n
Exhibit A

C. 'HHS will pay all wages, payroll faxes, insurance .and fiitige . bcueﬁts for all dcpartmcnt
mana;,ement personnel assngncd for each. Hospltal,

D. -Buring the term of this Agreemerit and for two (2) years thereafker, WA/HObpllal agree 1ot fo
-employ,: directly or indircctly, managerment personnel einployed by | FES atany timeduringthe
HHS! HMA/Hospitat relationship. In-the event. thiat HMA/Hospua! does employ, directly or
: mdlrectly, iianagenient personnel’ .enployed - by HHS -4t any time durmg the HHS /
‘HMA/Hospital relationship, HMA/Hospital agree fo pay HHS liquidated damages equal to the
annual basc salary HHS waid this individual inanager.

1. -LABORTFORCE

A. The housekeeping labor force provided-to Hospital will be employed by HHS, HHSwill; pay all.
‘wages, payroll taxes, insurance and fringe. bencfits for the:labor force:

B. Currem Huspi(al employees will be interviewed for employment with HHS and .will be offered .
{positioits at HHS" discretion. These émployees will transition to the HHS payrollat thic basé. wage
rates and benefits agreed upon by Hospital and HHS.

C. .HHS willnotbe responsible for costs related to PTO and other benefits eamed-or aceriied prior to.
‘the ef fective date of this-agrecrient.

D Inthe- performancc of its duties, HHS employees will, at all times, 4ct within the- scope of
"‘HMA{Hospitat policies :and procedures and shall reftain from actions. that are- disruptive to
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Hospiidl pperations:

E. “The. hous:,keepmg Iabsr fome will wear.appropriate uniforms atno-expense to HMA/‘Hospzm!
The howsekeepirig labor force will weitr.appropriate: sécurity identification as detérmined aud
provxded by-Hospital,

.. BHS will. condugt;-pay. for, or otherwise provide: any. pre-employment-or post employment
‘p’h"”mals, sereenlugs, an preventative treatmeits inclilding: but not limited to:  Hepalitis B

vaceinations, drugscrsgning; criminal backgrounid checks, T8 Testing, cte,, which are required by

-HMA{Hospital; orany othier governing authority, The backgronnd checksshall be comparable to-

these pcrformcd by Hospital for its employees performing comprrable responsmxhues ‘and shall

include ata minimum, a criritina) background check of the last five counties of residence #r seven-

ygars, -whicligver is. lefiger; prior employment ‘verification; OIGIGSA dlsquahhed provider-
datdbase. search,- required Pprofessional license- (if applicable) aud:a crodit check (f*in-a rash.

handlihg position).

EY

Q.. HHS 9l collect réference information for Housckeeping Department employses:
WL DUTIES TO BE PERFORMED

A. Hospitalssrvice coverdge, p!ann'ed servica ficquanciss-and Hospital activily levels arsdescribed
in behlbut A, ITHS has based its’ stafﬁng, recommendation-and feestructure on this informatio.
Should (here bea significant change in these.sérvico parameters orsiatistics, Haspital and HHS
sball agi ae: that labm stdﬂ‘mg aml an assoc;ated f‘ey adjusiment will be ueccssa:y HHS will
deﬁned s an mtzreas; Or JecrcaSe m- cleanablc square footage of 3% o morc, or an mcrcuse or
dégrease in patient «ctw:ty of: 3% ‘or more.

B. HHS will, using the best practicés knowvr ta the industey, eperate the Housekeepiig Departiitent
in accordance With:the standards and requiireients ‘estatiliskied by JCAHQ, KM AlHospital;.

federal, state and local authorities.

c. HHS acknow]cdgac patient satisfaction survey. 1csulls 10 be an. {inpottant coiipotient of’
housekeeping service.evaluation. HHS will make every effort-te maintain housekeepin;, seoces
frotm those-strveys Which méet or exceed Hospjl wverall survey tesults. HosplelHAS shall
¢stablish-and agree- apon reascmablc survay standaeds. FHS agiees 10 pay- Hosplial a:penalty
equal to-1% ofthe HHS manageiment fee if this standard is not met. Calt.ndat year 2009 shall be
the base year for mieasurenntof this clause.

D. EVS Dircetor will eport o the Hospital Chiisf Operating Ofticer o the appropriate Hospital
Administeator accotding to-tie Hospital Oxgamzatiunal Chant:

E. IS shiall provide aionthly operating statéments for manth and yeac-jo-date operatxons bothto the
Hospﬂalﬁ} and &AfA-in-an agreed upon format, by the: 200 of the momh for the prior month.

V. TRAMING
HHS will-administer a-comprelensive, ongoing zrammg progratn for the departinent labor force.

Training: will be c0nductcd at Hospiiaf and will consist. of both on~the-job.and elassroom training
supplemented With interactive training. vidéos (Enghsh an# Spanish). Training : records will b
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imgintained.-ofi-site.  Addificnal information regarding the Traisting. programs is. attachcd 1o this
agregment in Exhibit E.

V. SUBPLIES ANDEQUIPMENT

A As deicmuncd in Lxhitm B, Hospital o Hlfs shall prov1<leand pay for depammmal supplies,
STVICEs aud eqmpmcnt necessary for the perforiance of services under this agreement.

B. "Aftchemicals utilized by HHS will comply: with local, state and federa! regulations, and will be
fappmvcd by Hospital, HHS will maintain eurreiit MSMS records at Hospital site..

G 'Cleanmg supplies- hiegded. by other departinents, je., Lab, Central Stexile; ote,, will be
“requisitioned trough Hospirel's Maigrials Msuagément,

& Hospital ngtees-that HHS may use all housekeeping equipment surrently owned by Hospital.
Hospital will.be responsible fr repair of equipnient owned by Hospital. Fulure. gquiginent
purchase gud: assoeiated financial arrangements will be mado fo the-mutual so\tisfactton of

- Hospital and HHS.

E 'Hmplm agrees to-provide 6ffice atd storage space for the fousekeeping Departinentand to pay
the cost of utilities, local telephonc service, any special commuivaiion equipmentifreqiired by
Hospltal and high speid intémet acdess:

Vi PAYMENT FOR SERVICES PROVIDED BY HHS

A: Thepéitics agree that the Managererit Fee is equal to four. percent (4%6): ofManagcd Volure: A
used herein, Managed VﬁTumc refers to-the tetal -of the direct charges assesscd -against the
department budgets niunaged by HHS. Thesecharges includemanagementand non-imanagement
labor, goods.and supplms, HHS (ees, and other general expenses, Managed Volume does not
intlnde purehased séivicos or depreciation. Hospital agrees 1o pay HHS a fez for housekeeping

_management scivices dnd labor s defined i Exhibit C: This fee isdue on the 15th of the-morith
foe whichservices aré rendered. This amount will be invoited by HHS, Paynient shallt besent1o;

PO Box, Address (USPS delivery): Physical Address (@vernight deliversi: -
Hospital Housekeeping Systetns. 1.1d. Frost Bank = Texas Protessing Center
P.0:-Box 826 Atz Manager - Tockbox 826
“8idn Antonio, s‘e}gas_78293-0826 Priority Processing

2735 Austin Highway
San Arionio, TX 78218

B: Hosplﬂﬂ agrses that, should the-state ar federal governinent enact.an ihcrease Til the-minimum
wage, I{osplml pgrecs: 1o mcreaxc um fce pmd 1o HH %‘ to o{’fset (he ﬁﬂl nnpnct of wage: mcreases-

i the lo_u_af ,labm mar ke_t_
C. Hospitaf agrees thay should the state or federal' government mandate arty additional taxes,
insurances, employer beriefit subsidics, orsfiould an organized lébor effort - impact HHS™

- operatingcosts at JesNifal after: the effective date of this: Agreemeént, & fee adjustmeni wouldbe
-necessary, Ho.spiml agreesio payHHS any apphcabie statu serviceorsales tax in additiontathe
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vgntthat HoSpdaf and:HHS cannolagee oh-an: appropriate fee adjustment G

defay these unanticipated: operating costs, HFLS iay terininate this Agreement by providing,
Hm{HasmlaI 30 days advance written notice to-HMA/ Hospital.

D, For additional wark. olitside: the sgope of thiis- Agreement; HHS personne) ae. aysilable gt the
-dpplicable cost pet labor hour, plis employer taxes aud insurance,

ViI  LENGTH OFAGREEMENT
A. This Agreeimeit is‘.efifcé_:tivg-.rénuaiyi " 2010:a0d runs:thiough Decembee 31, 2013,

AL “Fhis ertire Agr(.cmcnt (e:gis mcanmg all: Hoxpitaly) ot any.s¢lection ofthe goversl ’dg\’com&nt&
Awith the: indjvidual Hospitals by be teininated by any paity by providing ninety. (90)
-days advance writteri notice to the'other: parties.

‘A2 This Agreement -and individual Hospital: Gxhibits may: be. tepminated by. aoy pariy if a.
-material breach.of the Agreement is not promptly addressed-ay prescribed below. If dither
panty. believes thie othér % 41 material breach of any-provision in this Agreement, ihat
“(offenden) party shall detiver-written notice to the.other detailing specific bieach complaints
and {h¢ résulis necessary torestora pre-breachstatus: Ifbréach zowplaints rélating to unpaid
serviee fees are not reasonably-addressed and remedted withir: fiftees(15) days, the-offended
“paity.inay at its* dlsuetlon, give rotiee ta the-other patiy thatafthe end of att adaitionalive
(5) day. peﬂod the Agreemment will e terninated. 1f other breach issies are ot reasonab[y
addressed and remedicd within 51kty (68) days, the offended party mayat its’ discretion, give
notleg 10-the-other party thatat theend of an additional thirly (30) day per |od ‘the Agreement.
will be tcrminarcd

VIIL. NOTIFICATION
AU'-.UOﬁGes*Ceﬁxqmdingpayﬁms’ints) shail-be seato sither party at the follawing addresses:

H‘VIA
}ieal(h Managcment X\s:,oemteqr he,
‘5811 Pellcan Bay. Blvd., Siiite 500.
Naples, Florida 341 08.
Atta: Cliief Execiitive Officsr

HHS
| lospltal Housekeeping Systems, Lid:
18 kopps:l Bldpy, 322 Congress Avenue
Austin, Texas. 7870),
Attn: Chief Executive Officer

1X. OTHER

A, HHS agtces 1o maintain warkets compematmn with statatory limits- Lovermg}]HS peisonneland
operations at Hosplial. HHS ogrees.tomaintain general liability insurance with policy:limitgof
not less than $1,000,000 per aseurtence and $3. 0(305000 aggregate coveriog HHS personnel and

-operationsat HMA/Hospital. Tvidefice of siich j insurarice is attached hereto as Exhibit D,

B. HHS shall mdemmﬁ the HMAIHospita! from any liability atiging froi any specific. negligéntact
or willful miscoriduct by HHS o its employzes or representatives I the performance ef services
provided v tliis Ageeement. Hospital $hall mdemmfy HHS frorall liability arising from.any
speeific-onegligent act or willful m\scom!uct by Hospital or. i%- eniplayees. of represemmwes
Indemuification will be limited:to insuranca coverage limits-of the respective: party IHS or
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Hospital),

"G, Tithie eventthat an HHS eniployse isinjured as arésuli 0f a needle stick e otfier sidilar incident
involvmg shasps-or bioshazards; while working at th&lia.splml Hosplral shall provideamedica)
‘seréeiilng examitiation and stabilizing: tréatment iii the EBrrergeéncy Dcpartmcm :

D. This Agreemcnt shall he: govcmci ivaccordance with-fhie laws oF the. State af Florida. In-the
event of ¢ any-lawswit to enforce the pravisions of this Agreernient, the prevaifing party-shall be
-gntitlied fo an ‘wward-of veasonable aitotney fees.dnd costs: following - nen-appealable fi final
_ _|ud gmeut oithe merits. Hospital agrées to an interest charpe:of 7,5% per annuin enany pas.tduc

servica feés payableunder-this Agreement. Yenueof any du,putcs tierennder shall-reside solely in
‘the-federal-or staté courts sitiiated in Florids.

E. Medicare

‘The paities -hereto -do- not anticipate that -disclasure tequiremets. tmder the
‘Medicare/Medicaid A¢is, or regulations promulgatédthereunder, will require HASta
disclose orafford access fo its books andl records to the Seer: gary of Healfli and Human
“Services; the Comptroller Gericral, or- their representatives. However, if under such
Acts or.regulations, HHS should be.desmed to be a ‘sibzontractor subjett to. the
-~ disclose Tequirement: of 42.U.8.C. Sl395x(V)(I)(l), until the expiration of four (4)
- yetits: following the completion of furnishing servicés inder this. Aucement upon
‘written redquest of HMAIFospital, HHS shall make available 1o the- Secreialy of tiie-
Depattingntof Health and Humait Services, or to the Comptroller: General or sny duly
aiithorized fepresentatives thereof, a copy -of this Agreement and soch ‘beoks,
~documents and rceords of HHS that ave necessary to certify the:nature and cxtent of”
" any.cost incurred by. HMAIHospital,

T. i?iquiili'Ei"'npIQthieni"Q?portuniW'

It is.the policy-of HELS 10 inpletiicit affirmatively equal opportunity to-all. quilified
employees and upplicaits. for: employment without regard tw race color, sex; age,

religion, havidicap, veleran status or national otigit. Positive xction shall be tal\en o
énsuré the fulfillment of this policy mcludtng

- Hirtng, placetient, lpgr ading, transfer; or otfier: personnel aclion;;
Recruitment, advunsmg, orsolicitdiion for employment;
Treatment during employment;

Rates 6y pay of ofhei forms of conpensation;
Selection for traitiing;
Layo'ﬁorztcrnz'inatioﬁ.

G: Al parties agrée-to-respeot and protoct the proprietary assels of the other parties. These assots
‘inchide;  bat. are -not fimited to, knowledge of bitsiess opcratnons trade namg, pronmotional
materials and this Agréement. Exceptions niust b anthorized i writing by{he consenting party.

H. Ifany provision of the: Ag(ecmcnt is'held by a eouft of competent jurisdiction to be invalid, void,
ar-unenforceable, the remaining provisions- shall nevertheless gontinug i full foree and eﬂ"ect,
The provisions of ghc Agiteéement shiall apply-to-and bind the successors, admiinisteators, and
assigus Of all parties to tlie Agreement.

Saofr
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L. "Neither party may. assngn this Agreement ! mthout thy prior wiritten-¢onsent of'the. othcr

J. HHS altrees to:comply with thicapplicabile provxsxons of the Adminisirative Simplification section-
- of the:Health Tnsurance Portabilityand Accountability Act of 1996, as codified at 42 U'S.C, 1320
through: d=¢ _"(_“I—H?AA”), and ‘the reqmrements of &ny regulations. promulgdted thereunler
including, tithout. hmltauons, the federal privacy. Tegy lations as comamed n45CF R Pat 164,
.and the- fedaral security standards as contained in 45 CPR. Part 142 (Collectn/ely, the
“Regulations”), FZHS shall ot.uss or further disclose any protected health. mfonnatmn, as defined:
in- 45 CFR. 164,504, -or idextifiable health mformauon, as defined:in. 42:.U.5.C. 1320d .
(collectively;the “Protected Health Information™); other than as permitted by this agresment and.
the requirements of HIPAA, orthe Regulaticns, JHS will implement appropriate safeguards to
préveént the use or disglosure of Protected Health Information othei than as contémplated by this
Agreement HHS. wil( proivptly teport to HMA.and Hospital any use of: disclosures, of which,
HIHS becomes aviare, of Protected Health nformation in violation of HIPAA or the R¢gulat|ons
I the-event that HHS <ontracts wnth any agents to whom HHS provides Protecked Health
Information, HHS shall include provisions in such agreements pursuant to which HHS andsuch
‘agents.agree to the sanie restristions and conditions that apply to HFS with regpect to Profected,
‘Health Information.. "HAS will make:its intemal practices, books and records relating:to.the use
.and diselosure of Protectsd Health Information available.to the. Secretary tothe extentrequired for
determining compliance with HIPAA and the Regulations. No attorney-cliont, accountant-client. or
-other legal orequitable privilege shall bedeemed to-have been waived by HHS, HMA or Hospitul .

by victue of this Subséction,

K. Should-any dispittes atise under this Agreement, HHS agrees that it willnot name. HMA asaparty
a8 the proper party.or parties | |s/are the relevant Hospial(s).

Healthi. Management Associates; Tite., g Hospital Housckeeping Systesms, Ltd.
managery.on behalf of Hospntals Represented- ' '
in Exhibits atghched peréto s

- Signature: Signature; R g e
, {
Print Name: LI ELN L Curay PrintName: _Craig Holmes
Title: . <cen Titlo: | Chainman
9-?9 09rcm

:ILII 09 rcm

Ggof?
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“Your Healthcare Support Service Partner®

HHS

HOUSEKEEPING MANAGEMENT AND SERVICES AGREEMENT

THIS AGREEMENT s made: this T day of January, 2010, by and between Healih Managemen(:Associates,
Ing: (HMA) and affiliated Hospitals (Hosp(m!) and Hospital Housckeeping Systems, Lid, (HHS).

The parties to this:Agreenent anﬂc;pate that HHS will provide Hotisekeeping and/or linen anagement

services 10 Hospital facilitics managed by HMA. Hospital specific seope.of services and fees are detailed in

the Exhibits A; B, and C; attached to'and made a part of this Agreement. Each Hospitai wm be ass:gncd a
. unique suffax_num_bcr (Examplé: A.1, A.2, A.3; ete. Yon the Bxfibits.

L MANAGEMENT PERSONNEL

A. An HHS Arca Vice Presiderit will évmee the Housekeepirig Dep'\ctment organization.and
employee trairiing: at-cach Hospital.. The Area Vice President will visit each }'Iospilal at'a
{requency necessary to Hiiaintain desired results: or pon the! teasonable rchest of XIMA wr

Ho;pilal

B. The management compliment-employed by. HHS and assigned at sach Hospital is described in.
‘Exhibit A.

€. HHS will pay all wages,. payrol {axes, insurance and fiinge bcuef‘ ts for all-departmeat
‘management.personnel assigned for each Hospital.

B, lurmg the term of this Agreemént and for two (2) years thereafter, HMA/Hosptm agree not fo
-employ, directly or indircetly, inanagement personnel employed by HHS ‘at any time during the
HHS/! HMAlHaspital. relationship. In the event that HM;d/HospimI does employ, direstly or
5 mdxrectly, managentent. personngf . employed -by HHS -at gny time duting -the HHS /
HMA/Hospual relationship, HMA/Hospiral agree to pay HHS liguidated damages equal to the-
annual basc salary HHS paid this individual manager.

‘#.  LABORFORCE

A, ‘The housekeeping Jabor ferce provided to Hespiral will be employed by HHS. HHS wnll iy i all
wages,. payroll taxes, Insurance and fringe bencfits for thelabor force;

‘B, Current Hosp!ml employees will be interviewed for employment with HHS and will be offered.
‘positions at HHS" discretion; Tliese employees willtransition 1o the FAS' ‘payrollat the:base wage .
rates and Wenefits agreed-upon by Hospital and HHS.

C. HHS willnot: be responsible for costs re lated to PTO and other Genefits carned or acersted prior fo
he eftéctive date of thisagrecrient.

D {n.the perf’ormancc of its dulies, HHS employees. will, at all times, et within the scope of
‘HMAHospltat pohcxes and progedures and shall refrain. frotn actions. that are disrupiive fo
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Hospizkl opérations.

E. The hohsd.e;,pmg tabor fort;e will wear apprépriate uiiiforiis: at no:expexise 4. HMA.‘Ho.spm!
The housekeeping labor forse will wear apptopriate security identification as determingd and.
provided by Hospital, '

F, . HHS willconduct, pay for; or otherwise provide atiy. presetnployritent-#s post enployment
physxcalb, sareenings, Aud preventative treatments ineluding buz ot limited to:  Hepatitis B
“vageinations, drug sereening, ciminal backgmuud chegks, TB-Testing, cte., which are réquired iy
HMAiHospital, b any other governing authority, Thiebackground chécks shall be.compatable to
thosc pesformed by Hospitat for its employess performiing ¢omparable. rﬂspons:bmtms and shall
inclode-ataminimuin, 2 erittinal Wackground chieck of the:tast five counties of residence or seven:
yedrs, “whichéver is. lotiger, prior caiployment verification, QIGIGS A disqualificd proyiser
databass. sgarch, required professional licknse (it dpplicable) and & cn,du gheek (i in-a eash.
handfing position).

8. HHS will colleck yeference informatian for Housekeeping Mepurtnietit employess.
UL DUTIES TO BE PERFORMED

A, Ilosyzcml servige coverage, plaaned service fiequéncigsand Hospital: activity levels acedeséribad
in Exlibit A, HHS has based ifs” staffing reconitendation and-fee structiee onthis infoimation.
‘Shouid thiere bea. szgzuf’ cant chaiige in these servige parameieta or: <(austt¢s, anltal and RS
shall agice: that labor staffi ing and a0 associaled fee adjustacrt will be neeessary; SHS will
px‘eSen&Hmplmi wnh datato supporl any recommended adJuStmcut A significant change shail be:
dofined.as an incréase at decrease in cleanable squate footage of 3% or more; of an inerease or
decrease: in paticnt. actmty of'’ ‘i% ot more..

B, HHS willy uising the best practices knew ta the Indussry, eperate the K lousekecpmg Bepartinent.
in accordance wuh he standards . and requfrements. establishied by JCAH®, HIMA(Hospitaf;

federal, state and local authorities.

C. HHS. acknewletges. patient. satisfaction survey rcsuﬁs to -be aq. hinportatit ‘coimponsht of
hcuhckeepmg sérvice evalaation, HHS will niake every effort te maintain housekeeping scores
from these siirveys which inget or excecd Hospftat overall suyvey tesults, Hospital/(HHS shall.
establish-and agrec- upon reasonable survey standards. HAHS agrees 1o pay Hosplval s: ‘penalty
gqual to-1% of the HHE trianagement fec if this standard is not met, Calexxdar vosr 2009 shall be
the base year for measurement of this elause.

1. EVS Dircotor will teport to the Hospital Chtef Opgratitigg Ofticer or-the: appropriats Hospitet
Adnitiistrator aceerding {0 the Haspital Oy ganrzauona! Chart:

E. HAS shal! provide. monthily operating statements for wionth and year-to-date, operatxohs bothtd the
Hmpiml(s) and -HAfA in-an agreed upon format, by the: 204 of the month. for the prior month..

V. TRAINING.
HES will administér.a: cotmnprehensive, nngomg rrammg progratn for the departinent 1abor foree.

Traininig will be conducted at Hospifal and will consist of both-oti-the~job.and classroom: fraiing
suppledieited With interastive training: videog (Bnglish and Spanish). Training records will be-
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-mhaintained-‘on Site.  Additional infocniation regarding the lmmmg pzograms is. aittaclied. 16 this
-agreuumt i Exhibit £

V.. "SUPPEIES:ANHEQHIPMENT

A As detefmmcd in Lxhxbxi B, Hospital or HHSE shalt provula and-pay far depaﬁmcmal supplies,
services. and- eqmpmcnt necossary Ter the perfonnance of services under this. agreeniént.

‘B, All chewiieats utilized by AAS will compty with local, state and federal rejufatiois, sud will be
_ 5gpprbvcjd by.Hlospitat, HHS will maintaio current MSDS. records-at Hospital site.

€ 'Cleanin;, supplies- ngeded by other departments, Le. Lab, Ceatral Sterile, ctos, will-be
requisitioned theeugh: Hopspita’s Matefials Managenent.

D:. Hospicad sgtees that HHS muay: use alf housekeeping equipment curréntly owned by Hospitaf.
Hospl will be zesponszble for repair of equipment owned by Hospiwl. Fiitire equipient
puschase-and, associated fingncial arrangements will be made fo-the-mutual satisfaction: of
-Hoypital aud HHS.

.. ‘Hospiiul agregs tofirovide office and storage space forthe Housckcapn ng Bepartmentand to pay
the cost of ulilities, local telephone service, any specisl commuitication equipmentifreq ujred by
Hosplml and Bigh speed 1 intérnet acess:

Vi, PAYMENT FOR SERVICES PROVIDED BY HHS

+ The parties agiee that the Management Fee is equal ta four pereent (4%) of Manages Volame. As
used harein, Managed Volumig rofbrs - the: total of the direet charges assessod agalnsl ‘the
department budgets managed by HHS. These chatpes iclude inanagement and non-managemeiit
Jaber, goads stid :.upphcs, HHIS fess, and other general éxpenses, Managed Yolime doos not
inglude pmchased services or depreciation: Hospifal agtess to pay HHS  Tee fer housekeeping
‘uianigerntent services and labor as defined ifs Txhibit C: This fec is-dise on the 15th of themarith
for which services are rendered. This amonnt will be mvozwd by HIIS Payment shatl be sent te;

- P.O. Box. Address (USPS delivery): Physical Address (Overnight deliveryy.
Hospital Housekeeping Systétns, Lid. Frost Bank « Texas Processing Center
2.0, Bbx 826 Atin: Manager - Lockbox.820:
‘San Antonia, Texas. 78293-0826 Priority Provéssing
o - ‘ 2735 Austin Highway

Sun - Avtonie. TX 78218

B; Iiaspﬂdl aprees that, should fhie:state or federal BOVErnient enact nn iherease i the: mmlmum
wage, Hospitat ageecs to increase thic fee paid to HHS to offsst the full impact of wage increases
fot employees including tiie effoet of wage adjustnients aboveixitnimun wage to maintain position
w lhe locaf: labm market,

.Hmpiza{ agrees that should the stdte or federal goverament mandate any addmonal taxes,
insurances, emp[oyer benefit subsidies, or should an organized labor effort impact HHS®
aperafing costs at Hospital after the effective date of this Agreement, a fee ad;ustmem would be
neccssan' Ho,sp{lal agrées to payHHs‘ any applicable-state service or sales tax in additien te the

3o
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momhiy fee.In the event tiat Hospinal and. HES cannot agreo on du.apprapridte fee adjiistient 10
duﬁ'ay these-unanticlpatéd sperating cests, HHS may terminate this Apgreemerit by p,rqwding
HM'S/I{m*puaI 30 days Advance writfeh notice w-HMA/Huspital.

apphcable £ost per labior hoilr, plus.gmployer taxes aud’ insurance,

T, FoF additional work oistside the scaje of fliis- Agreement, KIS petsonnel ace. available 4t the

VII  LENGTH OF AGREEMENT
This Agreenient is effective-January 1%, 2010:and rusis thraugh December 31%, 2013,

Al "Thig entire Apfeemont (G meaning all Hospitafy) ot any seleciion of the several agracoients:
with the individual Hespitals may bé teiminated by any- paity by - providing ninety (90)
-Aeys sdvance written noticd to the: other Farties.

AZ2This Agresment and’ individual Hospital Exhibits may. be terminsted by any pady. if a
haterial. breacli of the Agreement is net promptly addressed-os prescnbcd belew, Ifeither
party believes tfie othér 15 i material breach of any- provision in this. Agreeinent, .tiat
{stfendce) warty shall defiver written notice to the other detailing specitic bieach complainis.
and the results necessary to-testors pré-breachustatus. [ brsach complaints relating to unpaid
service fees are notreasonably-addressed sind remicdied withis: fifteen (1.5 days, the offended
party may:at its” discestior, give notice to the other paﬂy that at the end of au additicnal-five
(5) day.period, the A greement wiil be terminated. If ather breach issues are got reasonabiy
~addressed and remedied within sixty (60).days, the offended party inay: ALits discretion, give:
riotice to therothier party that at the-end of an additional ihi my (30} day period; the A gteemont
will fie tcrmmdtcd

YIXt., NOTIFICATION
Al piotices-(exchuding payments) shall e sentto wither party 41 the followiig addresses:
HMA

HeaIth Managcmmt AS»Ocla(-.s, Ing,
5811 Palican Hay- Bivd., Stiite 500.

Naplcs,.l‘!orzda 34108
- At Chitef Exegutive Officér

Hospital Housekeeping Systemis; Lid:
IS Koppie! Bldg., 332 Congress Avenue
Austin, Texas. 78701
Attnt Chief Bxeciitive Officer

IN.  OTHER

A, HHS agmes to.maintain workers ¢ compengation.wih statutory Hmits covering HHS personie! and.
operations at Hespital. FHHS agrees to.muintaii general iability insurdneo with policy Hmits-»f
not less than $1,000,000 pér acenrrenca and $3,000,000 aggregate covering HHS persmmel and
opearations-at flMA_/_liasprmf ‘Eviderice of stcly insurance i dttached hereto as Exhibit D.

B. FHS shall mdammfy the HMA/Hpspil foay any liability ausmg froin any speeific negtxgem act
orwillfil ntisconduct by HHS or ifs employees or represeriatives in thie pertotmance ofservices -
-pmvtdcd inthis Agreemeont. Hospital shall indemnify HHS from 41l liability grising from.agy:
_Spec\Fc ‘negligent act or willful mxsconduct by Hospidal or its-emiployees.or 1eprc$ematwes
inderanification will be Iimited:to insurance ceverage limits of the respective: party (FHS or

LA
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Hospitid),

‘¢, Tt the event thal an FIHS eriployge is' injured ds  result ofa needle stick or othier siinilar nclderit
inyolvigg shar, ps:op bio-hazards; while workingat the Hospital, Hespialshall providea- medical
‘sereening exatnination and stabilizing: treatinent in the Bimeigency Department.

D, This Agrcdment shall be-governed in.accosdance with the laws of the: State of Florida. (n the
event pf ¢ any laivsuiit 1o enforée the provisions of this Agreément, the prevailing pacty-shall be
eniitled 1o an award of tensonable attomey fees and Costs foliong - jion-appealable final
judgment-on the merits; Hospitaf agreesto an interest charge of 7:5% PEF annum ogeany past due-
service fees payablz underthis Agreewment. Venue af any disputes hereunder shall reside solely i
the federal or state courts sifuated in-Florika.

E. Medicare

The parties “hereto do mot anticipate that disclosure requiremetils undér tie
Medigare/Medicald Acts; or regulations promttigated thercunder, will require FHS to
- diseloge orafford aceess to its hooks.and records 1o the Secretary of Henith and Homian
- Seryices, the Comptroller Gererdl, or their represenfatives. - However, 3f undersuch
Acts or. regulzmons, HHS should be deemed (o be a subcontractor subject 1o the
: ldm.lose reqnirenient of HUSE. S l395\(v)( 1)(1), until the expiration of four (4)
- yeats foﬂm’emg the .compitetion - of furnisking services nider this. Agreement, upon
writien request.of HMA/Hospital, BHS shall nake available to the Secretary of thie
‘Department of Health and Humar Bervices, oro the Compiwller Gesieral or any duly
- authorized’ representatives thergof, a copy of this Agreemient and such books,
docuriients and records of HES that ave necessaty to vertify the naturo and extent of
any cost incurred by. HMA[Hospitat.

¥, ‘Bqual-Employaent Oppertunity

Ttisthe policy oF HHS to: impletieiit affirmatively gqual opporfunity to-all.qualitied
enployees and applicants. for empleyment without regard -ty rave. color, Sex,. ape;-
refigion, handicap, veteran status or national.origii Pasitive action shall be iaken to
ensure the fulfiliment.of this pelicy including:

- Hiring, placement, upgradmg, ransfer; or eilier personnel-action;;
Rectuitivent; advutmn;, or salicitalion fér ewployment;
Treatmentduting eraployment;

Ratas of pay or othet forms of compensation;
Selection fer traitiing;
Layoff or teratiniatien.

G. All paitics- agrec-to respecl and ‘protect the proprietary assets ol the. othier: partles ‘These asscts
include; -but-are Mot limited to, knowledge of bitsiness operations, trade name, promotional
materials and this-A gréement. Exceptioits must be authorized it writing by the cotiséiiting party.

H. fany provision of the Agrecmem is hald by.& couit of coiripetent Jurnsdlmon to be invalid, void,
or unenforseable, the remaining provisions shall nevertheless.continue iy full foree and eﬁ’ect
The prows:ons of the Agréement shall apply-fo-and bind the successars, administrators, and
asgigns of all parties to-the Agresment.

Syt
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L Nelther party may. assngu this Agrcement wnthout the prior written.consentof the othcr

J. ‘HHS agrees to.comply-with the applicable provisions of the Admiiistrative Simplification section
-of the Health Insurance Portability and Accoumablhty Act of 1996; as codified at 42 U.S.C. 1320 -
thrmlgh' d-8°(“HIPAAY), and the requlrements of any regulations promulgated tiereunder,
dincluding, without limitations, the federal privacy rcg,ulanons 4s containedin45 C.F R, Part 164,
~and the federal seeurity ‘standfards as contairiéd in 45 CFR. Pert 142. (Collectlvely, the
“Regulatlons”) HHS shall not use or further disclose any protected healthinformation, as defined
i 45 CPR. 164,504, -or ideitifiable health mformatlon, as, defined:in 42. U. S C. 1320d
(collectively; the “Protected Health Information®); other than as permitted by this agrezment and
the reqmremeuts of HIPAA of the Regulations. "HHS will nmplemcntappropl iate safeguards to
prevent the iise or- disglosure.of Potected Health Irifarmation other: than-as contemplated bythis-.
Agreement. HHS will promptty report to: HMA.and Hospital any vsc of disclosures, of which,
HHS becomes aware, of Protected Health Information.in violation of A IPAA orthe chu!atxons
Iir the event that HHS Contrats with any agents to whom HHS provides' Protected. Health.
Tnformation, £HS shall include: provisivns.in such-agreements puirsuant to which HHAS aidsuch
agents agree-to the saiie festrictions and: conditinns that apply to HHS with respect ta Protécted
Health? Informauon HHS will make:its internal practices, books and records relating:to. the ise.
.anddisclosure.of Protectéd Health Information available to the Sccretary to the extent required for
'detcrmlnmg compliance with HIPAA and the Regulations, No attorney-client, accountant-client or
-other legal orequitable puvnlege shall be deemed 1o have boen waived by HHS, HIMA or Hospital .
by virtue of this Sulisection. ,

K, -Should any dispites arise-under this Agreement, HHS agrees that'it wnllnotname HMAasa party
-asthe. proper:party or partjes 4s/are the relevant Hosprml(s)

‘Health Management Associates; I, as Hospital Housckeeping Systens, Ltd,
manager,on behalf of Hospitals Represented ‘
in:Exhibits a ‘ 6

v‘"

Signature: bt wtotn «1 e

“Signatures < g
o/

Print Name; ¢ ELLy - Cusay Print Name: _Craig Holmes

Tie: Ceo Tille:. _Chairman. _

9:29-09 rem.

10:29. 09 7cm
A-13.09: rem
A2:04.09 roui

6.0f7
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Exhibits -

: I}xmbst A Hospatal Scope of Servives @iuimbered for each affilivte Hospital)
- Exhfbie B -t ospital Schedule of Supply and Equipment Pagehasiisg Respotisibility (nbéred: for gich
alliliate Hospitul)
Exhibit C — Hospital Payment for Services (nuinbered for each aifiitate Hospirul)
Exhibit D — FHS instrance Cenlificaty
Exbibit B~ Irammg Information

7of7
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EXHIBIT A.32
HOSPITAL SCOPE OF SERVICES

Attached to Agreement by and between Health Management Associates, tnc. (HMA) and affiliated
Hospitals (Hospital} and Hospital Housekeeping Systems, Ltd. (HHS) for Amory HMA, LLC dba Gilmore
‘ Memorial Regional Medical Center

¢

HospiTAL FACILUTY NAME AND ADDRESS:

Amory HMA, LLC dba Gilmore Memorial
Regional Medical Center

1105 Ear| Frye Bivd

Amory, Mississippi 38821

EFFECTIVE DATE OF HOSPITAL SERVICES:

04/15/2012
Hospital
f
Signature: :&/:ﬁvuf_ J [;Z/é’ Signature:
g v
i
Print Name: 6)-.,«.1 o Lens Print Name:
|2

Title: 4@/) Title:

Case 3:18-bk-05675 Claim 13-1 Filed 182£21/8 Desc Main Document  Page 46 of
114



Case: 1:18-cv-00086-GHD-DAS Doc #: 1-1 Filed: 05/11/18 15 of 60 PagelD #: 19

EXHIBIT A.32

HOSPITAL SCOPE OF SERVICES

Attached to Agreement by and between Health Management Associates, inc. (HMA) and affiliated
Hospitals (Hospitaf) and Hospital Housekeeping Systems, Ltd. (HHS) for Amory HMA, LLC dba Gilmore

‘ Memorial Regional Medical Center .

MANAGEMENT PERSONNEL

A full-time Department Director will be employed by HHS and assigned at Hospital.

HosPITAL FACILITY AND ACTIVITY STATISTICS —

Average Daily Census:

Average Length of Stay:

Average Daily Discharges:

Average Daily Transfers:

Average Daily Observation Patients:
Inpatient Surgeries per year:
Outpatient Surgeries per year:
Deliveries per yeat:

ER Visits per year:

Percentage Tile Flooring:

Cleanable Square Footage*
Housekeeping Department Hours of

Statistics
38

3.8

8

4

2

1,000

3,000

525

18,500

96%

189,642

24 Hours a Day/7 Days a Week

Coverage:
Buildings to be serviced:; # of Floors Cleanable Square Footage
Main Hospital 2
ENT
Wound Care

Business Office

Family Medical Clinic

Wellness Center

Rehab

TOTAL:*

189,642
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EXHIBIT A.32
HOSPITAL SCOPE OF SERVICES

Attached to Agreement by and between Health Management Associates, Inc. (HMA) and affiliated
Hospitals (Hospitaf) and Hospital Housekeeping Systems, Ltd. (HHS) for Amory HMA, LLC dba Gilmore
‘ Memorial Regional Medical Center ‘

SCOPE OF SERVICE RESPONSIBILITIES:

SERVICE AND FINANCIAL RESPONSIBILITY
CHECKED AS ASSIGNED

HS Hospital N/A

LABOR AND DELIVERY

Labor & Delivery Rooms — Post Schedule {evening & terminal
cleaning) X
Labor & Delivery Rooms — Post Case (daytime & in-between

case cleaning) X
Nursery Cleaning X
Cleaning of Isolettes in NICU X
EMERGENCY

E.R. — General Cleaning X

E.R. — In-Between Case Cleaning X

QUTPATIENT SURGERY

DaySurgery Area — Post Schedule (evening & terminat

cleaning) X

Day Surgery Area — Post Case (daytime & in-between case

cleaning) X

Cleaning of Day Surgery Support Areas X

Bed Making in Recovery and Day Surgery Holding Rooms X
CATH LAB

Cath Lab — Post Schedule (evening & terminal cleaning) ) X

Cath Lab — Post Case (daytime & in-between case cleaning) X
SURGERY

Surgery Area - Post Schedule (evening & terminal cleaning) X

Surgery Area - Post Case (daytime & in-between case

cleaning) X

Surgery Shelves and Technical Equipment Cfeaning X
Cleaning of Non-Sterile Surgical Support X
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EXHIBIT A.32
HOSPITAL SCOPE OF SERVICES

Attached to Agreement by and between Health Management Associates, Inc. (HMA) and affiliated
Hospitals (Hospital) and Hospital Housekeeping Systems, Ltd. (HHS} for Amory HMA, LLC dba Gilmore
‘ Memorial Regional Medical Center ‘

SERVICE AND FINANCIAL RESPONSIBILITY
CHECKED AS ASSIGNED

HHS Hospital N/A

PATIENT AREA DUTIES
Cleaning of Patient Rooms X
Trash Pick-Up in Patient’s Rooms (2" Shift) X
Bed Making of Occupied Patient Beds . X
Cleaning of Patient Care Support Areas X
PATIENT TRANSPORTATION
Patient Transportation X
Wheelchair and Stretcher Cleaning X
KITCHEN
Mai'n Dietary Kitchen Cleaning X
Main Dietary Kitchen Trash Removal . X
Cleaning of Cafeteria (Walls & Floors Only) X
Cleaning of Cafeteria Tables & Chairs X
Trash Removal in Cafeteria X
LINEN
Linen Distribution — Inventory & Distribution X
Removal of Linen on Bed Upon Discharge X
OTHER AREAS
Cleaning of Specialty Units (CCU, SICU, NICU, PICU) X
Cleaning of Public Areas (Lobby, Waiting, £tc.) X
Cleaning of Office Areas X
Cleéning of Laboratory Areas X

A Cleaning of Laboratory Glassware, Countertops & Sinks ) X
Cleaning of Pharmacy Areas X
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EXHIBIT A.32
HOSPITAL SCOPE OF SERVICES

Attached to Agreement by and between Health Management Associates, Inc. (HMA) and affiliated
Hospitals (Hospita}) and Hospital Housekeeping Systems, Ltd. (HHS) for Amory HMA, LLC dba Gilmore

‘ Memorial Regional Medical Center ‘
SERVICE AND FINANCIAL RESPONSIBILITY
CHECKED AS ASSIGNED
___HHs Hospital ~ N/A
Cleaning of Therapy Areas (PT, OT, RT) X
Therapy Tub Cleaning & Polishing X
Cleaning of Radiology Areas X
Cleaning of Dialysis Areas : X
Cleaning of MorguefAutopsy Areas (as needed) X
Cleaning of Gift Shop X
Autoclave & Sterilizer Cleaning X
Cleaning of Central Sterile Supply X
Cleaning of Engineering Shop Areas except for trash pick-up X
Cleaning of Materials Management & Stores except for
offices X
MISCELLANEQUS
Furniture Moving (2 dedicated hours/wk.) X
Meeting Room Setup {_dedicated hours/wk.) X
Grounds and Parking Lot Policing {_dedicated hours/wk.) X
IV Pumps and Any Rolling Stock X
Cleaning of Portable Toilets X
Osciflating / Portable Fans X
Cubicle Cu-rtains X
Computer Screens X
Hazardous Chemical Spilis X
Messenger Service, fce Delivery and Non-Housekeeping
Supply Delivery X
Exterior Windows {Outside Contractor) X
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EXHIBIT A.32
HOSPITAL SCOPE OF SERVICES

Attached to Agreement by and between Health Management Associates, Inc. {HMA) and affiliated
Hospitals (Hospital) and Hospital Housekeeping Systems, Ltd. {HHS) for Amory HMA, LLC dba Gilmore
‘ Memorial Regional Medical Center ‘

Clarification Notes:
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. EXHIBIT A.32 - HOSPITAL SCOPE OF SERVICES

Attached to Agreement by and between Health Management Associates, inc. (HMA] and affiliated Hospitals (Hospital) and Hospital Housekeeping Systems, Ltd. (HHS) for Amory HMA, LLC dba
Gilmore Memorial Regional Medical Center)

PLANNED SERVICE FREQUENCIES:

Toral Empty
Coverage N Total Total _ Addition Bonnet Vacuum High Trash
Area of Responsibility Days/ ::;.:‘:‘h Carpet :2:::: ‘wal) é:( ‘::.‘:' é:::f: al Carpet sulf g;:\p ?::m z\m & Spot Damp Refil}
Week Cleaning P Washing o %S | policing | Cleaning . oe 4 P Clean Dust | Dispense
I
Patient Rooms 7 y Y y y y Yy d w 2w d d d d w d
Specialty Unite {CCU.SICU,NICU,PICU) 7 Y Yy Y Y Y Y d w 2w d d d d w d
Patient Care Support Areas 7 Y Y Y Yy Yy Yy d m 2w d d d d w d
Public Areas (Lobby, Waiting, etc.) 7 y y y y y - 3d m 3w d d d 2d w d
Non Sterile Surgical Support S+ \ Y Y y Y \ - m w d d d d w d
Sterife OR s+ y y y y v y . - - d d d - d 2d
Office Areas 5 Y y Yy Yy Yy - - m m . d d d d w d
Laboratory Areas 5+ Yy Y Y Y Y Y d : - 2w d d d d w i d
Pharmacy Areas 5+ y . Yy Yy y Yy Yy d m . 2w d d d d w I d
Therapy Areas {PT, OT, RT) 5+ Y Y \ Y Y Y - m 2w d d d d w d
Radiology Areas 5+ Y Yy Yy Y Yy Y - m 2w d d d d w d
Dialysis Areas S Y \ Y Y \ Y - m3 2w d d d d w d
Alf Outpatient Service Areas 5 Y y Y y Y Y - m 2w d d d d w d
Labor and Defivery {Sterile) 7 y y y y Y Y d - N d d d - d d
tabor and Defivery {Support} 7 y y y y y y d - 2w d d d - d d
Emergency Room 7 Y Y y Yy y Y d w Iw d d d / d w d
General Stares 1 Y Yy ¥ Y Y - - } m w 5 w w w w w w
! J
Morgue/Autopsy Area (As Needed) r y Y Y Y Y - - j m * m { d d d d w d
Kitchen Exempt
Cafetetia (Walls and Floois Only) 7 i y } ¥ t Y 1 Y J Y I - t d | w | 2w { d { d l d I d t w ' d
Gift Shop 7 1y i y i y { ¥ i ¥ { - { d | m { w { d i d i d i d wo | d
LEGEND
3w _| threetimesweekly | d | Daily y_| vearly r |asr sted NOTE:
2w | two timesweekly w Weekly m3 | every three months
3d | three times daily m Monthly m6 | every six months
2d | two times daily -~ | notapplicable |  + | reduced coverage on off days
Page? of 7
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EXHIBIT B.32

HOSPITAL SCHEDULE OF SUPPLY AND EQUIPMENT
PURCHASING RESPONSIBILITY

Attached to Agreement by and between Health Management Associates, Inc. ([HMA) and affiliated
Hospitals {(Hospital) and Hospital Housekeeping Systems, Ltd. (HHS) for Amory HMA, LLC dba
Gilmore Memorial Regional Medical Center

A

A
v v

HoseitaL FACILITY NAME AND ADDRESS:

Amory HMA, LLC dba Gilmore Memorial
Regional Medical Center

1105 Earl Frye Blvd

Amory, Mississippi 38821

EFFECTIVE DATE OF HOSPITAL SERVICES:

04/15/2012
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EXHIBIT B.32
HOSPITAL SCHEDULE OF SUPPLY AND EQUIPMENT
PURCHASING RESPONSIBILITY

Attached to Agreement by and between Health Management Associates, Inc. (HMA) and affiliated
Hospitals (Hospital} and Hospital Housekeeping Systems, Ltd. (HHS) for Amory HMA, LLC dba
Gilmore Memorial Regional Medical Center
A A
v v

SERVICE AND FINANCIAL
RESPONSIBILITY CHECKED
AS ASSIGNED
Cleaning Chemicals HHS Hospital N/A
Germicidal Disinfectant
Bowl Cleaner
Ali-Purpose Cleaner
Window Cleaner
Stainless Steel Polish
Floor Finish
Stripper
Carpet Spotter
Shampoo
All other necessary cleaning chemicals

MM X XX |||

Expendable and Other Supplies HHS Hospital N/A
Regular Trash Liners X

Paper Hand Towels

Toilet Tissue

Bio Hazardous Waste (Red) Bags
Bio Hazardous Linen & Laundry Bags
Sanitary Napkins

Solid Deodorant

Sterile Surgical Supplies
Non-Surgical Liquid Hand Soap
Surgical Hand Soaps

Hand Sanitizer

Dietary Supplies

Office Supplies

All other expendakle supply items

XM IDCDC 3 |3 |2 [ |3 || i[>

External Services HHS Hospital N/A
Dumpster and Compactor Service ' X

Offsite Hazardous Waste Removal

Qutside Window Washing

Floor Pad Service

Pest Extermination

Messenger service, ice delivery and non-housekeeping supply delivery.
HAZMAT Contracting

Laundering of Mop Heads

XXX 1> || >
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EXHIBIT B.32

HOSPITAL SCHEDULE OF SUPPLY AND EQUIPMENT
PURCHASING RESPONSIBILITY

Attached to Agreement by and between Health Management Associates, {nc. (HMA) and affiliated
Hospitals (Hospital) and Hospital Housekeeping Systems, Ltd. (HHS) for Amory HMA, LLC dba
Gilmore Memorial Regional Medical Center
A A
v v

Equipment HHS Hospital N/A
Cleaning Carts

Buckets

Wringers

Vacuums

Floor Machines {power equipment)

Trash Carts

Linen Carts

Mop Sticks

Buffing Pads

Mop Heads

Wet Mops

Micro-Mop Equipment (directly impacts staffing)
Dust Mops

Cleaning Rags

Minor Hand Tools

Other Misc. Housekeeping Equipment {as required)

XKD DD D[ DD D] DD D > || >
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EXHIBIT C.32
HOSPITAL PAYMENT FOR SERVICES

Attached to Agreement by and between Health Management Associates, Inc. (HMA) and
affiliated Hospitals (Hospital) and Hospital Housekeeping Systems, Ltd. (HHS) for Amory
HMA, LLC dba Gilmore Memorial Regional Medical Center

«»
<»

HOSPITAL FACIUTY NAME AND ADDRESS:

Amory HMA, LLC dba Gilmore Memorial
Regional Medical Center

11065 Earl Frye Blvd

Amory, Mississippi 38821

EFFECTIVE DATE OF HOSPITAL SERVICES:

04/15/2012

Page 1lo0f3
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EXHIBIT C.32
HOSPITAL PAYMENT FOR SERVICES

Attached to Agreement by and between Health Management Associates, Inc. (HMA) and
affiliated Hospitals (Hospital) and Hospital Housekeeping Systems, Ltd. (HHS) for Amory

HMA, LLC dba Gilmore Memorial Regional Medical Center

«»

Cleanable Square Feet
LABOR

Management Labor
Management Benefits
Hourly Labor

Hourly Benefits

TOTAL LABOR

Directs

Chemicals

Soap

Employee Expense

Training

Postage

Office Expense

Uniforms

Depreciation

Travel Expenses

Relocation & One Time Start Up Fees
Contributions & Donations
Communications

Drug Screens & Background Checks
Computer

Equip Minor Purchases

Health Costs

General & Administrative Fees

TOTAL SUPPLIES and
SERVICES

MANAGEMENT FEE L T 00%

TOTAL OPERATING
EXPENSE

Page20f3
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EXHIBIT C.32
HOSPITAL PAYMENT FOR SERVICES

Attached to Agreement by and between Health Management Associates, Inc. (HMA) and
affiliated Hospitals (Hospital) and Hospital Housekeeping Systems, Ltd. (HHS) for Amory
HMA, LLC dba Gilmore Memorial Regional Medical Center

<>

Cost Per Cleanable Square Foot
Management Fee Percentage
Hourly Benefits Percent
Management Benefits Percest
Management FTE's

RHourly FTE's

Total Paid FTE's

Average Hourly Rate

Page3of3
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EXHIBIT D.32
HHS CERTIFICATE OF INSURANCE

Attached to Agreement by and between Health Management Associates, Inc. (HMA) and affiliated Hospitals
(Hospitaf) and Hospitaf Housekeeping Systems, Ltd. (HHS) for Amory HMA, LLC dba Gilmore Memorial

Regional Medical Center

A A
v v

HospitaL FACiLTY NAME AND ADDRESS:

Amory HMA, LLC dba Gilmore Memorial
Regional Medical Center

1105 Earl Frye Blvd

Amory, Mississippi 38821

EFFECTIVE DATE OF HOSPITAL SERVICES:

04/15/2012
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ACORLD>
u

CERTIFICATE OF LIABILITY INSURANCE

OP ID: AF
DATE (MMWODD/YYYY)
03/20/12

THIS CERTIFICATE IS )SSUED AS A MATTER OF INFORMATION ONLY
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND,

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOL.DER. THIS
EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

certificate holder In fleu of such endorsement(s).

IMPORTANT: If the certificate hoider is an ADDITIONAL INSURED, the poticy(ies) must be endorsed.
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the

If SUBROGATION (S WAIVED, subject to

512-473-4520
512-473-4555

PROOUCER
Frost Insurance - Austin
401 Con ress Ave. Ste 1400
Austin 1

NeMEACT Karen Lawrence, CIC
ngr‘lEo Extj: 512 473'4828 lmc Noj: O 1£-41 51 2-473-4555 o

AomiEss. Karen. lawrence@frostmsurance com

Stacy ﬂores

SRODUCER
cusTomer ip . HOSPY-4
INSURER(S) AFFORDING COVERAGE

NAIC #

INSURED Hos_p’ital Housekeeping Systems,

insurer A : Catlin Specialty Ins Co

Ltd.

wvsurer g : Sentinel Ins Company LTD

P O Box 2292
Austin, TX 78767-2292

iNsURER ¢ : The Hartford

INSURERD :

INSURERE:

INSURER F :

COVERAGES CERTIFICATE NUMBER;

REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAME® ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR COND{TION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1S SUBJECT YO ALL THE TERMS,
EXCLUSIONS AND CONODITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED B8Y PAID CLAIMS.

INSH SLEUSR EYEFE | PO
N TYPE OF INSURANCE mvo POLICY NUMBER DTN | MDD T LIMITS
GENERAL LIABILITY EACH OCCURRENCE s 1,000,000
v DAMAGE TO ) -
A | X | COMMERCIAL GENERAL LIABILITY XGC977581112 110111 | 110112 | SR EEd T ohence) | § 250,000
- I CLAIMS-MADE - OCCUR | MEDEXP {Any one parson} | § EXCLUDED
PERSONAL & ADVINJURY [ s 1,000,000
GENERAL AGGREGATE s 2,000,000
GEN'L AGGREGATE LIMIT APPLIES PER:  PRODUCTS - COMP/OP AGG | $ 2,000,000
POLICY PRO: X |00 s
. _;;(y_romoaue LIABILITY SUUNPNS30T wanens | oarerns ?E:n:sv%g)“sm@.s tmr s 4,000,000}
L2 | ANYAUTO BODILY INJURY (Per person) | $
|| ALL OWNEDAUTOS BODILY INJURY (Per acoiden)| s
| | SCHEDULEG AUTOS PROPERTY DAMAGE s
HIRED AUTOS (Per accident)
f—— ey
NON.OWNED AUTOS $
—— o
s
| [umereLLALing | X I OCCUR EACH OCCURRENCE s 5,000,000
EXCESS LIA8 S.MADE 5,000,000
A b CLAIMS.MAD UMCS77591142 1100111 | 1101112 |AGCREGATE $ ,000,
| | peoucriete s
X | RETENTION s 50,000 s
WORKERS COMPENSATION STATU- T
AND EMPLOYERS' LIABILITY YIN }‘EORY LIMITS ER
C | ANy PROPRIETORIPARTNER/EXECUTIVE 65WBZ.J3270 04/16/11 04/16/12 | g EACH ACCIDENT s 4,000,000
OFFICERIMEMBER EXCLU - N/ A e e ]
(Mandatory in NH) [E.L. DISEASE - EA EMPLOYEE] § 1,000,000
K yes, desciibe under o e 8 Sl
DESCRIPTION OF OPERATIONS balow E.L. DISEASE - POLICY LIMIT | § 1,000,000

P()ésﬁgngON OF OPERATIONS / LOCATIONS / VEHICLES ({Attacii ACORD 101, Additional Remarks Scheduls, if mora space is required)

CERTIFICATE HOLOER

CANCELLATION

GILMORE

Gilmore Memoriat Regional

SHOULDANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL. BE DEWVERED IN
AGCORDANCE WITH THE POLICY PROVISIONS.

Medicat Center
1405 Earl Frye Blvd
Amory, MS 38821

AUTHORIZED REPRESENTATIVE

SN

ACORD 25 (2009/09) The ACORD name and logo are
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EXHIBIT E.32
HHS TRAINING INFORMATION

Attached to Agreement by and between Health Management Associates, inc. (HMA) and affiliated
Hospitals (Hospital) and Hospital Housekeeping Systems, Ltd. (HHS) for Amory HMA, LLC dba

Gilmore Memorial Regional Medical Center
A rFy
v v

HospiTAL FACILITY NAME AND ADDRESS:

Amory HMA, LLC dba
Gilmore Memorial Regional Medical
Centery. :

1105 Earl Frye Blvd

Amory, Mississippi 38821

EFFECTIVE DATE OF HOSPITAL SERVICES:

04/15/2012
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EXHIBIT E.32
HHS TRAINING INFORMATION

Attached to Agreement by and between Health Management Associates, Inc. (HMA) and affiliated
Hospitals {Hospital) and Hospital Housekeeping Systems, Ltd. (HHS) for Amory HMA, LLC dba
Gilmore Memoaorial Regional Medical Center
A A
v Y

Training Education Overview

All training programs will include an extensive on-site library of multi-media educational material and
supplies. Testing in technical skill's components is provided to assist in developing staff and providing a
sense of professionalism to the employee. HHS provides thorough training on patient interfacing,
customer relations, communication with hospital staff and visitors, and other important training subjects
listed by OSHA and JCAHO. A detailed description of the employee and director training program is
included in this section of the Business Plan.

Classroom training will not supplement the "OJT" training. The OJT instruction will begin with the new
employee observing and questioning as the tasks are performed. As the employee feels comfortable
with the tasks to be performed, he/she will begin assisting the training instructor in completing the
assigned tasks.

Training and Education

Employee Training
The HHS training program is designed to provide the employee with the following:

1. A welcome and general hospital/departmental orientation.
2. The knowledge and skills necessary to perform the assigned task.

3. An overall understanding of the importance of his/her job and the department's function.

In the initial training phase, HHS uses video cassettes and on-the-job training (OJT) with a designated
training manager or lead training instructor. During the employee’s first week of training he/she will
view training videos covering the following:

Orientation

Policing

Patient room cleaning

Isolation room cleaning

Restrooms )

Checkouts/dismissal cleaning

Isolation checkouts/dismissal cleaning

Ancillary/research areas

Corridor care and spray buffing

Floor stripping/carpet care

Surgery and delivery

® ¢ & & & & ¢ ¢ e ¢ e o

Bio-hazardous waste & trash
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EXHIBIT E.32
HHS TRAINING INFORMATION

Attached to Agreement by and between Health Management Associates, Inc. fHMA) and affiliated
Hospitals (Hospital) and Hospital Housekeeping Systems, Ltd. (HHS) for Amory HMA, LLC dba
Gilmore Memorial Regional Medical Center
A A
4 v

The OJT instruction will begin with the new employee observing and quéstioning as the tasks are
performed. As the employee feels comfortable with the tasks to be performed, he/she will begin
assisting the training instructor in completing the assigned tasks.

The final phase will be the new employee completing the assigned tasks on his/her own with the
training instructor and supervisor inspecting the final product. Both the instructor and the supervisor
will "sign-off* on the new employee upon completion of the classroom and on-the-job training.
Employees who fail to meet the required quality standards during training are usually easily
identifiable. Supervisors will work more closely with these individuals. However, should there be little
or no improvement, it is in the best interest of the housekeeping department that the employee be
discharged prior to the end of the probationary period.

Continuing In-Service Training

The management training coordinator provides continuing in-service training. The HHS in-service
education program will: '

Cross-train employees in other areas of responsibility

improve knowledge in complexities of the hospital environment

Upgrade or introduce new skills, equipment, and cleaning chemicals

Provide a documented system to assess employee needs

Generate greater appreciation of the department staff by other housekeeping staff members

* & & o o

In-service education and training is accomplished through monthly employee meetings, in-services by
other housekeeping disciplines, presentations by an outside product specialist and through the viewing
of specific training films.

Retraining
In order to meet the needs of long-term employees, retraining is necessary and ongoing. Employees
who have been rehired or employees returning to work after an extended absence are also retrained.

The Director will be responsible for:
¢ Reviewing hospital policies
Reviewing department policies/work rules
Reviewing procedures
Reviewing area assignments

Providing instruction by OJT instructor

* & o o o

Training compliant with Federal, state & local regulations
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EXHIBIT E.32
HHS TRAINING INFORMATION

Attached to Agreement by and between Health Management Associates, Inc. (HMA) and affiliated

Hospitals fHospital) and Hospital Housekeeping Systems, Ltd. (HHS) for Amory HMA, LLC dba

A

Gilmore MemorialRegional Medical Center

A
v

A\

Management Supervisary Training

Effective on-site management and supervision is critical to the success and implementation of the HHS
program and its systems. This first phase is an intense 2-week management training program and ends
in a formal review by the training manager. I{n second phase, each management candidate will spend
approximately 18 months at their first facility under direct supervision from on-site and area
management. This allows for a full comfort level with our systems as well as the savvy in knowing when
& how to use them.

This foundation, combined with our multi-tiered mentoring programs, provides your facility with high-
caliber managers that can integrate seamlessly into your facility and provide the highest quality results.

The following are some of the issues reviewed during the 1* Phase:

First Phase
Exposure to Technical Functions

L

* & & o O o

Carpet Cleaning Systems

Patient Area Cleaning

Sterile Area Cleaning

Hard Floor Care Systems

Ancillary Area Cleaning

Office Cleaning

Equipment Cleaning and Maintenance

Basic Supervisory Skills

L 4

¢ & & e o ¢ ¢ o

Quality Improvement Systems — formal and informal rounds
Work Measurement and Control — job description layout
Progressive Disciplinary Process and

Corrective Action

Cost Control / Budgeting

Employee Relations

Customer Relations

Scheduling

Basic Management Principles
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EXHIBIT A.32
HOSPITAL SCOPE OF SERVICES

Attached to Agreement by and between Hospital Management Associates, Inc. (HMA) and affiliated
Hospitals (Hospital) and Hospital Housekeeping Systems, LLC (HHS) for Amory HMA, LLC dba Gilmore
‘, - ) Memorlal Reglonal Medlcal Center - "’

HospITAL FACILITY NAME AND ADDRESS:

Amory HMA, LLC dba Gilmore Memorial
Regional Medical Center

1105 Earl Frye Blvd

Amory, Mississippi 38821

EFFECTIVE DATE OF HOSPITAL SERVICES:

01/01/2013

Hospital HHS

Signature: Lézoq VQ ZA Signature: \L M__.
Print Name: d - L e Print Name: Q S@&%\\é

Title: Lf//) Title: CFO

Page1of 7
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EXHIBIT A.32

HOSPITAL SCOPE OF SERVICES

Attached to Agreement by and between Hospital Management Associates, Inc. (HMA) and affiliated
Hospitals (Hospital) and Hospital Housekeeping Systems, LLC (HHS) for Amory HMA, LLC dba Gilmore

Memorial Regional Medical Center

IVIANAGEMENT PERSONNEL

PRE—— ,v_,w__’.

A full-time Department Director will be employed by HHS and assigned at Hospital.

HOSPITAL FACILITY AND ACTIVITY STATISTICS —

Average Daily Census:

Average Length of Stay:

Average Daily Discharges:

Average Daily Transfers:

Average Daily Observation Patients:
Inpatient Surgeries per year:
Outpatient Surgeries per year:
Deliveries per year:

ER Visits per year:

Percentage Tile Flooring:

Cleanable Square Footage™*
Housekeeping Department Hours of

Statistics
31

3.85

8

4

1.10

973

3,622

628

20,412

96%

189,642

24 Hours a Day/7 Days a Week

Coverage:
Buildings to be serviced: # of Floors Cleanable Square Footage
Main Hospital 2
ENT
Wound Care

Business Office

Family Medical Clinic

Wellness Center

Rehab

TOTAL:*

Page 2 of 7
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EXHIBIT A.32
HOSPITAL SCOPE OF SERVICES

Attached to Agreement by and between Hospital Management Associates, Inc. (HMA) and affiliated
Hospitals (Hospital) and Hospital Housekeeping Systems, LLC (HHS) for Amory HMA, LLC dba Gilmore
‘ . 7 Mfzmprial Regional Medical Center S “’

SCOPE OF SERVICE RESPONSIBILITIES:

SERVICE AND FINANCIAL RESPONSIBILITY
CHECKED AS ASSIGNED

HS Hospital N/A

LABOR AND DELIVERY

Labor & Delivery Rooms — Post Schedule (evening & terminal

cleaning) X

Labor & Delivery Rooms — Post Case (daytime & in-between

case cleaning) X

Nursery Cleaning X

Cleaning of Isolettes in NICU X

EMERGENCY

E.R. — General Cleaning X

E.R. — In-Between Case Cleaning X

OUTPATIENT SURGERY
Day Surgery Area — Post Schedule (evening & terminal
cleaning) X

Day Surgery Area — Post Case (daytime & in-between case
cleaning) X

Cleaning of Day Surgery Support Areas X

Bed Making in Recovery and Day Surgery Holding Rooms X

CATH LAB

Cath Lab — Post Schedule (evening & terminal cleaning) X

Cath Lab — Post Case (daytime & in-between case cleaning) X

SURGERY

Surgery Area - Post Schedule (evening & terminal cleaning) X

Surgery Area - Post Case (daytime & in-between case
cleaning) X

Surgery Shelves and Technical Equipment Cleaning X

Cleaning of Non-Sterile Surgical Support X

Page 3 of 7
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EXHIBIT A.32
HOSPITAL SCOPE OF SERVICES

Attached to Agreement by and between Hospital Management Associates, Inc. (HMA) and affiliated
Hospitals (Hospital) and Hospital Housekeeping Systems, LLC (HHS) for Amory HMA, LLC dba Gilmore
hrl\{!emorrial Regional Medi

"4_,.._.._.._*.

SERVICE AND FINANCIAL RESPONSIBILITY
CHECKED AS ASSIGNED

HHS Hospital N/A
PATIENT AREA DUTIES
Cleaning of Patient Rooms X
Trash Pick-Up in Patient’s Rooms (2"d Shift) X
Bed Making of Occupied Patient Beds X
Cleaning of Patient Care Support Areas X
PATIENT TRANSPORTATION
Patient Transportation X
Wheelchair and Stretcher Cleaning X
KITCHEN
Main Dietary Kitchen Cleaning X
Main Dietary Kitchen Trash Removal X
Cleaning of Cafeteria (Walls & Floors Only) X
Cleaning of Cafeteria Tables & Chairs X
Trash Removal in Cafeteria X
LINEN
Linen Distribution — Inventory & Distribution X
Removal of Linen on Bed Upon Discharge X
OTHER AREAS
Cleaning of Specialty Units (CCU, SICU, NICU, PICU) X
Cleaning of Public Areas (Lobby, Waiting, Etc.) X
Cleaning of Office Areas X
Cleaning of Laboratory Areas X
Cleaning of Laboratory Glassware, Countertops & Sinks X
Cleaning of Pharmacy Areas X

Page 4 of 7
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EXHIBIT A.32
HOSPITAL SCOPE OF SERVICES

Attached to Agreement by and between Hospital Management Associates, Inc. (HMA) and affiliated
Hospitals (Hospital) and Hospital Housekeeping Systems, LLC (HHS) for Amory HMA, LLC dba Gilmore
‘ e Memorial Regional Medical Center

SERVICE AND FINANCIAL RESPONSIBILITY
CHECKED AS ASSIGNED

HHS Hospital N/A
Cleaning of Therapy Areas (PT, OT, RT) X
Therapy Tub Cleaning & Polishing X
Cleaning of Radiology Areas X
Cleaning of Dialysis Areas X
Cleaning of Morgue/Autopsy Areas (as needed) X
Cleaning of Gift Shop X
Autoclave & Sterilizer Cleaning X
Cleaning of Central Sterile Supply X
Cleaning of Engineering Shop Areas except for trash pick-up X
Cleaning of Materials Management & Stores except for
offices X
MISCELLANEOUS
Furniture Moving (2 dedicated hours/wk.) X
Meeting Room Setup (_dedicated hours/wk.) X
Grounds and Parking Lot Policing (_dedicated hours/wk.) X
IV Pumps and Any Rolling Stock X
Cleaning of Portable Toilets X
Oscillating / Portable Fans X
Cubicle Curtains X
Computer Screens X
Hazardous Chemical Spills X
Messenger Service, Ice Delivery and Non-Housekeeping
Supply Delivery X
Exterior Windows (Outside Contractor) X

Page 5 of 7
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EXHIBIT A.32
HOSPITAL SCOPE OF SERVICES

Attached to Agreement by and between Hospital Management Associates, Inc. (HMA) and affiliated
Hospitals (Hospital) and Hospital Housekeeping Systems, LLC (HHS) for Amory HMA, LLC dba Gilmore
‘ 7 Memorial Regional Medical Center ’

Clarification Notes:

Page6of 7
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EXHIBIT A.32 - HOSPITAL SCOPE OF SERVICES _
L 4
Attached to Agreement by and between Hospital Management Associates, Inc. (HMA) and affiliated Hospitals (Hospital) and Hospital Housekeeping Systems, LLC (HHS) for Amory HMA, LLC dba
Gilmore Memorial Regional Medical Center)

PLANNED SERVICE FREQUENCIES:

Empty
Total
Coverage Total Total . Addition Bonnet Vacuum High Trash
Area of Responsibility Days/ ::g:i:: Carpet :I’l::?:l wall ((:::z::ls (S::::l:; al Carpet Buff 33:“: ::omp ;:“ & Spot Damp Refill
Week Cleaning (insi dc)g Washing Policing Cleaning P R P Clean Dust Dispense
r
Patient Rooms 7 Yy Yy Yy Yy Yy Yy d w 2w d d d d w d
Specialty Units (CCU,SICU,NICU,PICU) 7 Yy Yy Yy Yy Yy Yy d w 2w d d d d w d
Patient Care Support Areas 7 Yy Yy Yy Yy Yy Yy d m 2w d d d d w d
Public Areas (Lobby, Waiting, etc.) 7 y y y y y - 3d m 3w d d d 2d w d
Non Sterile Surgical Support S5+ Yy Yy Yy Yy Yy Yy - m w d d d d w d
Sterile OR 5+ Yy Yy y y y Yy - - - d d d - d 2d
Office Areas 5 Yy Yy Yy Yy Yy - - m m d d d d w d
LaboratoryAreas 5+ Yy Yy Yy Yy Yy Yy d - 2w d d d d w d
Pharmacy Areas S+ Yy Yy Yy Yy Yy Yy d m 2w d d d d w d
Therapy Areas (PT, OT, RT) S+ y y y y y y - m 2w d d d d w d
RadiologyAreas 5+ Yy Yy Yy Yy Yy Yy - m 2w d d d d w d
DialysisAreas 5 Yy Yy Yy Yy Yy Yy - m3 2w d d d d w d
All OutpatientService Areas 5 Yy Yy Yy Yy Yy Yy - m 2w d d d d w d
Labor and Delivery (Sterile) 7 y y y y y y d - - d d d - d d
Labor and Delivery {(Support) 7! Yy Yy Yy Yy Yy Yy d - 2w d d d - d d
Emergency Room 7 Yy Yy Yy Yy Yy Yy d w 3w d d d 2d w d
General Stores 1 y y y y y - - m w w w w w w w
Morgue/Autopsy Area (As Needed) r y y y y y - - m m d d d d w d
| Kitchen Exempt
Cafeteria (Walls and Floors Only) 7 y Yy Yy Yy Yy - d w 2w d d d d w d
Gift Shop 7 y y Yy Yy Yy - d m w d d d d w d
LEGEND
3w | three times weekly d Daily Yy yearly r as requested NOTE:
2w | two times weekly w | Weekly m3 | every three months
3d | three times daily m Monthly m6 | every six months
2d | two times daily -- | notapplicable + reduced coverage on off days
Page7 of 7
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EXHIBIT B.32
HOSPITAL SCHEDULE OF SUPPLY AND EQUIPMENT
PURCHASING RESPONSIBILITY

Attached to Agreement by and between Hospital Management Associates, Inc. (HMA) and
affiliated Hospitals (Hospital) and Hospital Housekeeping Systems, LLC (HHS) for Amory HMA, LLC
dba Gilmore Memorial Regional Medical Center

HospiTALFACILITY NAME AND ADDRESS:

Amory HMA, LLC dba Gilmore Memorial
Regional Medical Center

1105 Earl Frye Blvd

Amory, Mississippi 38821

EFFECTIVE DATE OF HOSPITAL SERVICES:

01/01/2013

Page1of 3
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EXHIBIT B.32
HOSPITAL SCHEDULE OF SUPPLY AND EQUIPMENT
PURCHASING RESPONSIBILITY

Attached to Agreement by and between Hospital Management Associates, Inc. (HMA) and
affiliated Hospitals (Hospital) and Hospital Housekeeping Systems, LLC (HHS) for Amory HMA, LLC
dba Gilmore Memorial Regional Medical Center

SERVICE AND FINANCIAL
RESPONSIBILITY CHECKED
AS ASSIGNED
Cleaning Chemicals HHS Hospital N/A
Germicidal Disinfectant
Bowl Cleaner
All-Purpose Cleaner
Window Cleaner
Stainless Steel Polish
Floor Finish
Stripper
Carpet Spotter
Shampoo
All other necessary cleaning chemicals

DX X333 > > | >

Expendable and Other Supplies HHS Hospital N/A
Regular Trash Liners X

Paper Hand Towels

Toilet Tissue

Bio Hazardous Waste (Red) Bags

Bio Hazardous Linen & Laundry Bags
Sanitary Napkins

Solid Deodorant

Sterile Surgical Supplies
Non-Surgical Liquid Hand Soap
Surgical Hand Soaps

Hand Sanitizer

Dietary Supplies

Office Supplies

All other expendable supply items

XXX XXX > > |>x|>|>x|>x]|>x

External Services HHS Hospital N/A
Dumpster and Compactor Service X

Offsite Hazardous Waste Removal

Outside Window Washing

Floor Pad Service

Pest Extermination

Messenger service, ice delivery and non-housekeeping supply delivery.
HAZMAT Contracting

Laundering of Mop Heads

XXX XXX X

Page 2 of 3
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EXHIBIT B.32
HOSPITAL SCHEDULE OF SUPPLY AND EQUIPMENT
PURCHASING RESPONSIBILITY

Attached to Agreement by and between Hospital Management Associates, Inc. (HMA) and
affiliated Hospitals (Hospital) and Hospital Housekeeping Systems, LLC (HHS) for Amory HMA, LLC
dba Gilmore Memorial Regional Medical Center

Equipment HHS Hospital N/A
Cleaning Carts

Buckets

Wringers

Vacuums

Floor Machines (power equipment)

Trash Carts

Linen Carts

Mop Sticks

Buffing Pads

Mop Heads

Wet Mops

Micro Mop Equipment (directly impacts staffing)
Dust Mops

Cleaning Rags

Minor Hand Tools

Other Misc. Housekeeping Equipment (as required)

XX XXX XXX [>]|>|>]>]>x]|>x
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EXHIBIT C.32
HOSPITAL PAYMENT FOR SERVICES

Attached to Agreement by and between Hospital Management Associates, Inc. (HMA) and
affiliated Hospitals (Hospital) and Hospital Housekeeping Systems, LLC (HHS) for Amory
HMA, LLC dba Gilmore Memorial Regional Medical Center

HosPITAL FACILITY NAME AND ADDRESS:

Amory HMA, LLC dba Gilmore Memorial
Regional Medical Center

1105 Earl Frye Blvd

Amory, Mississippi 38821

EFFECTIVE DATE OF HOSPITAL SERVICES:

01/01/2013
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EXHIBIT C.32
HOSPITAL PAYMENT FOR SERVICES

Attached to Agreement by and between Hospital Management Associates, Inc. (HMA) and
affiliated Hospitals (Hospital) and Hospital Housekeeping Systems, LLC (HHS) for Amory
HMA, LLC dba Gilmore Memorial Regional Medical Center

Cleanable Square Feet 189,642
LABOR
Management Labor ‘ $56,650.00
Management Benefits | $14,162.50
Hourly Labor $404,686.56
Hourly Benefits . $68,796.71
TOTAL LABOR $544,295.77
Directs »
Chemicals $16,794.96
Soap $0.00
Employee Expense $1,000.00
Training $0.00
Postage $130.00
Office Expense $250.00
Uniforms $0.00
Depreciation $0.00
Travel Expenses $0.00
Relocation - One Time Start Up Expense $1,875.00
Contributions & Donations $0.00
Communications $0.00
Drug Screens & Background Checks $3,000.00
Contract Services $0.00
Computer $0.00
Advertising $0.00
Equip Minor Purchases $0.00
Pagers $0.00
Contract Labor $0.00
Dues & Subscriptions $0.00
Over/Under $0.00
General & Administrative Fees (Current) . 2,850 $0.00
General & Administrative Fees (Revised) 2,500 $57,675.00 .
TOTAL SUPPLIES and SERVICES ‘ $80,724.96 |
MANAGEMENT FEE $25,000.83
TOTAL OPERATING EXPENSE . $650,021.56
Page 2 of 3
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EXHIBIT C.32
HOSPITAL PAYMENT FOR SERVICES

Attached to Agreement by and between Hospital Management Associates, Inc. (HMA) and
affiliated Hospitals (Hospital) and Hospital Housekeeping Systems, LLC (HHS) for Amory
HMA, LLC dba Gilmore Memorial Regional Medical Center

Cost Per Cleanable Square Foot $3.43
Management Fee Percentage 4.00%
Hourly Benefits Percent 17.00%
Management Benefits Percent 25.00%
1.00

Management FTE's
Hourly FTE's _ 23.07
Total Paid FTE's i 24,07
Average Hourly Rate $8.52
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EXHIBIT D.32
HHS CERTIFICATE OF INSURANCE

Attached to Agreement by and between Hospital Management Associates, Inc. (HMA) and affiliated
Hospitals (Hospital) and Hospital Housekeeping Systems, LLC (HHS) for Amory HMA, LLC dba Gilmore
Memorial Regional Medical Center

HospiTAL FACILITY NAME AND ADDRESS:

Amory HMA, LLC dba Gilmore Memorial
Regional Medical Center

1105 Earl Frye Blvd

Amory, Mississippi 38821

EFFECTIVE DATE OF HOSPITAL SERVICES:

01/01/2013

Page1of1
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HOSPI-4 OP ID: CR

DATE (MM/DD/YYYY)

e | ;
ACORD CERTIFICATE OF LIABILITY INSURANCE 10/18/12

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsement(s).

RODUCER o Austin 512-473-4520| Nanir®T Karen Lawrence
101 Con ;375,8579¥e_ Ste 1400 512-473-4555 ;:,{ng:,fo £xt: 512-473-4828 [ FA% nor: 512-473-4555
ustin, - :
Stacy Elores Appress: karen.lawrence@frostinsurance.com
INSURER(S} AFFORDING COVERAGE NAIC #
INsURer A : The Hartford
INSURED Hospital Housekeeping insurer 8: Catlin Specialty Ins Co
Systems, LLC insurer ¢ : Sentinel Ins Company LTD
216 East 4th Street e pany
Austin, TX 78701 INSURERD :
INSURER E ;
INSURER F :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

[INSR ADDL BUBR LiCY EFF | POLICY EXI
LTR TYPE OF INSURANCE INSR lwvn POLICY NUMBER (5nc¢|’mn)’vm) uﬁmmnrvwfn LIMITS
GENERAL LIABILITY EACH OCCURRENCE s 1,000,000
Ty "DAMAGE TU RENTEL
B | X | COMMERGIAL GENERAL LIABILITY XGC977581113 110112 | 11/0113 | DAMASE TORENTED o |s 250,000
| CLAIMS-MADE OCCUR MED EXP (Any one person) | EXCLUDED,
- PERSONAL & ADV INJURY | § 1,000,000,
. GENERAL AGGREGATE s 2,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMPIOP AGG | § 2,000,000
POLICY s LOC S
AUTOMOBILE LIABILITY GOMBINEDSINGLELIMIT | ¢ 1,000,000
C | X | any auto 65UUNPN5307 04/16/12 | 04/16/13 | BODILY INJURY (Perperson) | §
AL OYMED SCHEQULED BODILY INJURY {Per accident)| §
] NON-OWNED PROPERTY DAMAGE s
HIRED AUTOS AUTOS (Per accident)
s
X | UMBRELLALIAB | X | OCCUR EACH OCCURRENCE s 5,000,000
B EXCESSLIAB CLAIMS-MADE UMC977591113 11/01/12 11/01/13 | AGGREGATE s 5,000,000
oep | X | ReTenTions 50,000 s
WORKERS COMPENSATION X [RE ST, OTH-
AND EMPLOYERS' LIABILITY vIN TORY LIMITS ER
A | ANY PROPRIETOR/PARTNER/EXECUTIVE 65WNS19100 04/16/12 | 04/16M13 | eACHACCIDENT s 1,000,000,
OFFICER/MEMBER EXCLUDED? D NIA
(Mandatory in NH) E.L. DISEASE - EA EMPLOYEE| § 1,000,000
If yes, describe under
DESGRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | § 1,000,000

PC #456
CERTIFICATE HOLDER CANCELLATION
GILMORE
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
Gilmore Memorial Regional ACCORDANCE WITH THE POLICY PROVISIONS.
Medical Center
1105 Earl Frye Blivd AUTHORIZED REPRESENTATIVE
'Amory, MS 38821 S@W
© 1988-2010 ACORD CORPORATION. Allrights reserved.
ACORD 25 (2010/05) The ACORD name and logo are registered marks of ACORD
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EXHIBIT E.32
HHS TRAINING INFORMATION

Attached to Agreement by and between Hospital Management Associates, Inc. (HMA) and
affiliated Hospitals (Hospital) and Hospital Housekeeping Systems, LLC (HHS) for Amory HMA, LLC
dba Gilmore Memorial Regional Medical Center

HospiTAL FACiLiTY NAME AND ADDRESS:

Amory HMA, LLC dba
Gilmore Memorial Regional Medical
Center.

1105 Earl Frye Blvd

Amory, Mississippi 38821

EFFECTIVE DATE OF HOSPITAL SERVICES:

01/01/2013
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EXHIBIT E.32
HHS TRAINING INFORMATION

Attached to Agreement by and between Hospital Management Associates, Inc. (HMA) and
affiliated Hospitals (Hospital) and Hospital Housekeeping Systems, LLC (HHS) for Amory HMA, LLC
dba Gilmore Memorial Regional Medical Center

Training Education Overview

All training programs will include an extensive on-site library of multi-media educational material and
supplies. Testing in technical skill's components is provided to assist in developing staff and providing a
sense of professionalism to the employee. HHS provides thorough training on patient interfacing,
customer relations, communication with hospital staff and visitors, and other important training subjects
listed by OSHA and JCAHO. A detailed description of the employee and director training program is
included in this section of the Business Plan.

Classroom training will not supplement the "OJT" training. The OJT instruction will begin with the new
employee observing and questioning as the tasks are performed. As the employee feels comfortable
with the tasks to be performed, he/she will begin assisting the training instructor in completing the
assigned tasks.

Training and Education

Employee Training
The HHS training program is designed to provide the employee with the following:

1. A welcome and general hospital/departmental orientation.
2. The knowledge and skills necessary to perform the assigned task.

3. An overall understanding of the importance of his/her job and the department's function.

in the initial training phase, HHS uses video cassettes and on-the-job training (OJT) with a designated
training manager or lead training instructor. During the employee's first week of training he/she will
view training videos covering the following:

Orientation

Policing

Patient room cleaning

Isolation room cleaning

Restrooms

Checkouts/dismissal cleaning

Isolation checkouts/dismissal cleaning

Ancillary/research areas

Corridor care and spray buffing

Floor stripping/carpet care

Surgery and delivery

© O & O O O O O 9+ O o o

Bio-hazardous waste & trash

Page2of4

Case 3:18-bk-05675 Claim 13-1 Filed 12/21/18 Desc Main Document  Page 81 of
114



Case: 1:18-cv-00086-GHD-DAS Doc #: 1-1 Filed: 05/11/18 50 of 60 PagelD #: 54

EXHIBIT E.32
HHS TRAINING INFORMATION

Attached to Agreement by and between Hospital Management Associates, Inc. (HMA) and
affiliated Hospitals (Hospital) and Hospital Housekeeping Systems, LLC (HHS) for Amory HMA, LLC
dba Gilmore Memorial Regional Medical Center

The OJT instruction will begin with the new employee observing and questioning as the tasks are
performed. As the employee feels comfortable with the tasks to be performed, he/she will begin
assisting the training instructor in completing the assigned tasks.

The final phase will be the new employee completing the assigned tasks on his/her own with the
training instructor and supervisor inspecting the final product. Both the instructor and the supervisor
will "sign-off" on the new employee upon completion of the classroom and on-the-job training.
Employees who fail to meet the required quality standards during training are usually easily
identifiable. Supervisors will work more closely with these individuals. However, should there be little
or no improvement, it is in the best interest of the housekeeping department that the employee be
discharged prior to the end of the probationary period.

Continuing In-Service Training

The management training coordinator provides continuing in-service training. The HHS in-service
education program will:

Cross-train employees in other areas of responsibility

Improve knowledge in complexities of the hospital environment

Upgrade or introduce new skills, equipment, and cleaning chemicals

Provide a documented system to assess employee needs

* & & o o

Generate greater appreciation of the department staff by other housekeeping staff members

In-service education and training is accomplished through monthly employee meetings, in-services by
other housekeeping disciplines, presentations by an outside product specialist and through the viewing
of specific training films.

Retraining

In order to meet the needs of long-term employees, retraining is necessary and ongoing. Employees
who have been rehired or employees returning to work after an extended absence are also retrained.
The Director will be responsible for:

Reviewing hospital policies

Reviewing department policies/work rules

Reviewing procedures

Reviewing area assignments

Providing instruction by OJT instructor

® © & S o o

Training compliant with Federal, state & local regulations

Page 3 of 4
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EXHIBIT E.32
HHS TRAINING INFORMATION

Attached to Agreement by and between Hospital Management Associates, Inc. (HMA) and
affiliated Hospitals (Hospital) and Hospital Housekeeping Systems, LLC (HHS) for Amory HMA, LLC
dba Gilmore Memorial Regional Medical Center

Management Supervisory Training

Effective on-site management and supervision is critical to the success and implementation of the HHS
program and its systems. This first phase is an intense 2-week management training program and ends
in a formal review by the training manager. In second phase, each management candidate will spend
approximately 18 months at their first facility under direct supervision from on-site and area
management. This allows for a full comfort level with our systems as well as the savvy in knowing when

& how to use them.

This foundation, combined with our multi-tiered mentoring programs, provides your facility with high-
caliber managers that can integrate seamlessly into your facility and provide the highest quality results.

The following are some of the issues reviewed during the 1% Phase:

First Phase

Exposure to Technical Functions
Carpet Cleaning Systems
Patient Area Cleaning
Sterile Area Cleaning
Hard Floor Care Systems
Ancillary Area Cleaning

Office Cleaning

© ¢ O ¢ e o o

Equipment Cleaning and Maintenance

Basic Supervisory Skills

Quality Improvement Systems — formal and informal rounds
Work Measurement and Control — job description layout
Progressive Disciplinary Process and

Corrective Action

Cost Control / Budgeting

Employee Relations

Customer Relations

Scheduling

© ¢ O © © © o e o

Basic Management Principles

Pagedof 4
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SCHEDULE 1
STATEMENT OF WORK

This SOW effective prii 1% 2015 ("SOW Effective Date”) is an agreemant by and
fbecwaen Gilmore Memorial Regional Medical Center {"Client") and HHS Environmental
ervices, LLC ("Vandor™) and is governed by and incorporates by refersnse tha terms
and conditions contained in the Master Service Agreement for Environmental Services
by and between and Vendor and CHSPSC, LLC, dated April 1%, 2015 and dascribes the
Services o be provided by Vandor 1o Client.

1. Servicas Provided by Yandor to Client see SOW-EXHIBIT A.
2. Minimum level of Services to be provided see SOW-EXHIBIT B.

3. Areas {0 bs Servicad ses SOW-EXHIBIT C.

3. Service Feas.In consideration of VENDOR's parformance of its obligations under this
SOW, Client shall make payments te VENDOR as describad herein:

a. Contract Price _and Monthly (nstallment Payment. The contract price and the
“Installment Payments” for the Services shall be as sat forth in the table below. Lnless
otherwise mutually agresd upon in writing between VEMDOR, Client and CHS's
Straiegic Sourcing Dapartment, the contract prica shall be based on the CHS Cost
Allocation Table, as s&t forth in the Master Services Agreement, and the Service Level
Agreement ("SLA”), as staled in SOW-Exhibit B. Client shall pay the Instalimant
Paymentis in accordance with the terms of Section 2 Invoices and Payment of the Master
Services Agreement.

b. Hourly Rate. For additional services outslde the scope of the SLA as stated in SOW-
Exhibit B, the Client will be charged at an agreed upon hourly rate, which will be
inclusive of taxes, insurance and benefits.

Contract Price per Annuaj Momnthly Instalimant Hourly Rate
Perlod Payment
$531,516.13 $44.293.01 $11.53

¢. Eoguipment Purchase. On the Effective Date of this SOW, Clientrequestst® be invoiced
for any capiial obligations remaining undsr the previous contract.

5. SOW Term. This SOW shall bacome effactive #n the SOW Effective Dale and shall
ramain in effect for an initial peried through March 31%, 2018 ("SOW Initial Term”). Thereafter,
this Agreement will automatically renew on a one (1) year basis {("SOW Renewal Term") unless
either party provides written notice to the other party at ieasi ninety (90) days prior to the
expiration of the SCGW Initial Term, or any SOW Renewal Term, of its election not to renew this
SOW. The SOW Initial Term and SOW Renewal Term shall collectively be called the "SOW

Term™).

6. Notices.All notices and communications concerning this SOW shall be addressed to:
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If to Client: If to VENDOR:

Gilmaore Memorial Regional Medical HHS Environmental Services, LLC
Center 216 E. 4™ Street

1105 Earl Frye Boulevard Austin, Texas 78701

Amory, Mississippi 38821

With a copies to:
CHSPSC, LLC

Atin: Tim Marlette CPO
4000 Meridian BLVD
Frankiin, TN 37067

And {o:

CHSPSC, LLC

Attn: General Counsel
4000 Meridian BLVD
Frankiin, TN 37067

or at such address as may be designated in writing to the other Party.

Motices shall be sant by registered or certified U.S. Mail, or by commercial overnight delivery
service and shall be deemed delivered to the recipient's address on the date of return receipt
acknowledgment, in the case of notices sent via U.S. Mail; or on the ne:xt day after the date the
notice was sent, in the case of notices sent by overnight delivery service.

. Modifications; Severability. Mo supplement, modification or waiver of this SOW shall be
binding unless executed in writing by each of VENDOR and Client's authorized representatives.

IN WITNESS YWHEREOQF, the parties hereby have caused this SOW to be executed by their duly
authorized representative on the date first written above.

o AT

Printed Name: J /‘f’CLE'W l‘r’ e

Tite: CED  pate: Y/ 23/20/5’

VENDOR:

eV A

Printed Name: Bobby Floyd

Tle: COO  Date: _#/30//5
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SOW-EXHIBIT A

Services Provided by Vendor io Client

Services Provided by Vendor: VEMDOR agress t® perform the minimum leval of
housekeeping Services described in SOVW-Exhibit B, attached harsto, as applied to arsas sst
forth in SOW-Exhibit C, altached haretn. In parforming said Sservices, VENDOR shall do the
following:

a. Furnish all Management Personnel as defined in the Master Sarvice
Agreement. Al Hourly Personnel of the housskeeping depariment will be carried as part of
VENDOR's payroll. The Client shall have ths right to require the replacement of any VENDOR
employee working at the Client's Facility whose continued presence, in the reasonable judgment of
the Facllity's Administrator, is not in the bast interest of the Client or Facility, its patients or siaff,
provided that such request for repiacement does not contravene applicable laws, is reasonabiy
justified in writing, and VENDGR is first given an opporiunity to respond and address such
issues consisient with the SOW and Master Service Agreement. YENDOR’s obligation to
comply with any such request shall also be subject to restrictions imposed upon VENDOR by
any collective bargaining agreement or other coniract affecting such employee.

b. Train, manage and direst ihe Hourly Personnel in the performance of the
Services, in accordance with the Hourly Personnel's employer's policies and procedures.
c. Perform linen duties to include clean linen distribution and seiled linen
collection.
d. Provide and maintain training materials to be used in training the Hourly
Personnel.
2, Oversee and negoiliate prices charged by third parly providers to Facility for

services for ihe housekesping departiment.
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SOW-EXHIBIT B

Housekeeping Service Level Agreement {(“SLA™)

i R

SRS

E R I

. Gentrs! Clearing Polee 1

sreciuiah-Teuinn T T o e a7 T [l 7| 7] 7 |anbonem

Specieiiend - PlertCus Sgpen Doy slsis(vis|s (a5 |7 ETs [l s s 1 [m]ar]am]s |5 |5 [ Lasajomal 1
Spectcrnc betenkoy [ WA T I I o P I N R 2 ) S i A ) e e
E;ﬁcn&nﬂ«t);nmnm(renmsmv) E2 I I Y N A D o I R Y ) 0 A [ ey
G e X o I A (A I ) D I Y K 2 Y B S A T I
i Spetifeaicaf - Eeargtncy i Gersanstery) A REEERE AR RAREER AR LI AR RRE AT LR A R LN LY ) O i )
FlSsecitciend -Hed sy o | oo | | [ B (o 17 Lo [ [ e | o) o [ar ra e || o e Fonsn ol [ [
Olgecicand-ListA Oty E20 I I 0 O OO A Y 3 G2 O [y Y
Sprctelenl- i e | ] | 7 e e e | A e | 1| |
Specterin] - Pafoegy Dgsren A EA A 1 KRR A KA VR I R B R D M S B R A O i

<ol - LAy sIsle s sl s s [ammpe 5[ raapmm]s |55 [s]smanlmal 1| 1 |m
Specforlenl - TengyAnss SUS S 215 SI5|SPal8[S|mfamps| | |MARIARIS|S|S [ARJAVMIMRA | |1 |AR
Syt Ry s stz slsls|sTals (s |alemis|s | fmmlanlaa]s | 5| & |mjawalimn| T[T [&
sokctcatnl] -y 100 Suipy e 7T T e U {7 e {7 [amielr 7 [ [mfRIARET |77 [ IAvaa il o | 1 [as]
ScicfediinO - kg acea ety AN RO SR DN E RO AR O
s iSpachorenP Rt I K0 Y L R Y S R R e R e P
gsmazarno.cuem."," £ I 0 P I Y Y S I I P I A Y 0 5
4l sprccaicnR -Ofce Cestigd Erratservee Aers | 1| 4|3 [0 [0 [ 0] 0|8 [BA[ Y[ 5 [FapRAT [ 11 [AR|AS| AR LeR [ MR [AR | AR | ARGA A s [ 1R | A8
§lecteaimns Tamtens Serces CertEafiey 15 |5 |5 45 1 {5 15 |5 T s {5 [w el s |+ | v [l am an o | f e | Lo o 7 [ 7 [
Speatoalar Suis Fesetra focidesbactebind g |y g Ly g o) o (oa i na | v b fan| 7] ¢ |us]an fomfom | me] | an | amoa s |1t 4
Sreciesiny e I I Y IO I Y Y8 [ L A I N T £

| Legend
* Example: 7 fimes per ywesk, and as reguired
1 Hemodizlysis is Monday -~ Saturday
SA = Serni-Annusi
A = Annual
AR = As Reguirz
AR/3A = 83 Reguirad but 83X Annually st & minimum
ARS = Az Requirad bui Annually at a minimurn
NA = kot Applicabla
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CLIENT FACILITY AND ACTIVITY STATISTICS —

Siatlistics
Average Daily Census: 32
Avarage Length of Stay: 3.85
Avarage Daily Discharges: B8
Average Daily Transfers: 4
Average Daily Obssryation Patisnts: 2
inpatient Surgerias ser year: 973
Outpatient Surgaries per year: B22
Deliverias per year: 628
ER visits par year: 20,412
Parcentagz Tile Flooring: 95%
Housskesping Department Hours of 24 Houis per Day /
Coverage: 7 Days per Week
SCOPE OF SERVICE RESPONSIBILITIES:
Yendor Client NIA
LABOR AND DELIVERY
Labor & Deliyery Roams — Post Schedule {svening
& terminai clsaning) A .
Labor & Delivary Rooms — Post Case (daylime &
in-betwsen cage cleaning) 4
Nursery Clasning X
Cleaning of Isolsttes in NICU A
EMERGEMNDY
E.R. - Ganaral Cleaning .
E.R. — In-B=shwasn Case Cleaning X
QUTPATIENT SURGERY
Day Surgery Area — Post Schadule {evening & ‘
terminal cleaning) X
Day Surgery Arsa — Post Case {daytime & in-
betwesn case cleaning) A
Cleaning of Day Surgery Support Arags R
Bed Making in Recovery and Day Surgery Holding
Rooms 7 X
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Vandor Glient MIA

CATH LAB

Cath Lab - Post Schedule {evening & terminal
slsaning) X

Cath Lab ~ Posl Case (daytims & in-bahvesn case
cleaning) A

SURGERY

Surgery Area - Post Schedule (avening & tsrminal
cleaning)

<

Surgery Area - Post Case {daytima & in-batween
case sleaning) A o

Surgery Sheives and Technical Equipmant
Cleaning X

Cleaning of Mon-Sterile Surgical Support X -
PATIENT AREA DUTIES

Cleaning of Patient Rooms

>

Trash Pick-Up in Patient's Roorns {2 Shif)

Bed Making of Occupied Patiant Beds X

Cleaning of Patient Care Support Areas X -

PATIENT TRANSPORTATION

Patient Transporiation X

Whaslchair and Stretcher Cleaning X

KITCHEN

Main Distary Kitchen Cleaning A

Main Dietary Kitchen Trash Remowval X

><

Cleaning of Cafeteria (Walls & Floors Only)

Cleaning of Cafeteria Tables & Chairs A

Cleaning of inside of refrigerators and microwayes

Trash Removal in Cafeteria X
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Vendor Clisnt /A
LINER
Linen Distribution — Inventory & Distribution
Ramoval of Linen on Bed Upon Discharge
OTHER AREAS

Cleaning of Speciaity Units {CCU, SICL, MIGY,
PICU) X

Cleaning of Public Areas {Labby, “Waiting, Efc.) A

Cleaning of Office Areas : X

Cieaning of Laboratory Arsas X

Cleaning of Laboratory Glasswars, Countertops &
Sinks X

Cleaning of Pharmacy Areas

Cleaning of Therapy Areas (PT, OT, RT) X

Therapy Tub Cleaning & Polishing X
Cleaning of PT and rehab equipment : X

Cleaning of Ra#iciogy Areas X

Cleaning of Dialysis Areas A

Cleaning of Morgue/Autopsy Arsas {as nasded)

Cleaning of Gift Shop X

Autoclave & Sterilizer Cleaning X

Cleaning of Central Sterile Supply X

Cleaning of Enginsering Shop Areas except for
trash pick-up X

Cleaning of Materials Managemeant & Storas
except for offices X

MISCELLANEOUS

Furniture Moving (2 dedicated hoursiwk.) X

Meeting Room Setup (_dedicated hoursiwk.) X
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Vendor Client NIA

Grounds and Parking Lot Policing {_dedicated

hourshwik.) A
Y Pumps and Any Rolling Slock ¥
Cleaning of Portable Tolists A
Oscillating / Poriable Fans A
Cubicle Curtains (remove and rehang) X
Computsr Screens X
Hazardeus Ghemical Spilis X
Emptying / Removal of Suction Canisters X
Messenger Ssrvice, ice Delivery and Non-

Housskeeping Supply Dsiivery K
Exterior Windows (Outside Coniractor) A
Cleaning of toys & sguipment in pediatric areas X

Clarification Notes:
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SOW-EXHIBIT €

Areas To Bs Sarviced

Buildings to be servised: # of Flogrs Cleanable Square Footage
Wlain Hospital 2
ENT

Wound Care
Business Office
Family Medical Clinic
Wellness Center

Rehab

TOTAL: 189,642
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MOVING FORWARD. TOGETHER.
HOUSEKEEPING MANAGEMENT AND SERVICES AGREEMENT

THIS AGREEMENT is made this 1* day of November, 2017 (the “Effective Date”), by and between -
Gilmore Memorial Hospital (Hospital) and its assigns and HHS Environmental Services, LLC (HHS) and its
assigns, and shall be governed in accordance with the laws of the state of Mississippi. Hospital and HHS

agree as follows:
l. TERM

This Agreement shall run for an initial term (“initial Term”) of three (3) years from effective date and
thereafter will be automatically renewed forindividual terms of one (1) year each (“Renewal Term”).

. MANAGEMENT PERSONNEL

A. HHS management personnel, consisting of one (1) department director, will oversee the
management of the Housekeeping Department. An HHS Area Vice President will ensure
that management personnel fulfill the obligations of this Agreement and will visit the
Hospital at a frequency necessary to achieve and maintain the desired results.

8. HHS will pay all wages, payroll taxes, insurance and benefits for all HHS department
management personnel.

C. During the term of this Agreement, and for two (2) years thereafter, Hospital agrees not to
employ, directly or indirectly, management personnel employed by HHS at any time during
the HHS / Hospital agreement. Management personnel employed by the Hospital prior to
the initial Agreement with HHS shall be exempt from this section of the agreement.

D. HHS management personnel are expected to adhere to Hospital and HHS policies,
procedures and documented codes of conduct. HHS will remove management personnel at
the request of the Hospital provided such removal and replacement is for cause.

ni. LABOR FORCE

A. The housekeeping hourly labor force (team member) will be employed by HHS. HHS will
retain all team member department records and pay all wages, payroll taxes, insurance and
benefits. HHS agrees to comply with the Affordable Care Act by offering its team members
access to health benefits.

B. HHS team members are expected to adhere to Hospital and HHS policies, procedures and
documented codes of conduct. HHS will remove a team member at the request of the
Hospital provided such removal and replacement is for cause.

216 e. 4th street
austin, texas 78701
800/229{2028
hhsl.com
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C. The housekeeping team members will wear the appropriate uniform and security

identification, as determined by the Hospital, at all times.

HHS agrees to assume financial responsibility for any and all expenses (initial assessment
and ongoing treatment) incurred as the result of needle stick incidents and/or incidents
caused by exposure to potentially bio-hazardous material, sharps and/or communicable
diseases, as may be encountered in the Hospital, to HHS management personnel and team
members while working on site, except in the case of negligence on the part of Hospital
employees or representatives.

HHS will administer a comprehensive pre, post and annual employment physical, screening,
testing and preventative treatment process, adhering to the specifications and
requirements described in the HHS Policy (attached hereto as Exhibit B.1). HHS’s policy is
designed to be compliant with said requirements as deemed reasonable and necessary by
the appropriate local, state or Federal governing authority. Any additional screening/testing
outside of HHS’s Policy as listed in Exhibit B.1, subsequently required by the Hospital, will be
performed by the Hospital, at the Hospital’s expense. Exhibit B.1 will be amended to reflect
Hospital’s additional requirements and financial responsibility within thirty (30) days of the
Effective Date of this Agreement.

HHS will administer a comprehensive, ongoing training program for the housekeeping team
members in compliance with industry standards and applicable state and federal law. The
Hospital shall provide appropriate space, audio and visual equipment for team member
training, which will consist of both on-the-job and classroom training supplemented with
interactive training videos (English and Spanish).

DUTIES TO BE PERFORMED

A. Housekeeping service coverage, planned service frequencies and Hospital activity levels are

described in Exhibit A attached to and incorporated in this Agreement. HHS has based its’
staffing recommendation and fee structure on this information. Should there be a change in
these service parameters or statistics, the Hospital and HHS agree that staffing and an
associated Monthly Contract Price adjustment will be necessary. HHS will present the
Hospitalwithdatatosupportany recommended adjustment.

HHS will only provide services specifically noted as HHS responsibility in Exhibit A. A formal
addendum will be required to add any services not specifically covered within this
agreement.

HHS will, using the best practices known to the industry, operate the Housekeeping

MOVING FORWARD TOGETHER.
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MOVING FORWARD. TOGETHER.

Department in accordance with the standards and requirements established by The Joint
Commission, Hospital, federal, state and local authorities.

V. SUPPLIES AND EQUIPMENT

A. The departmental supply, service and equipment items, as well as the ongoing
maintenance, replacement and repairs is listed in Exhibit B specifying purchasing

responsibility.

B. All chemicals utilized by HHS will comply with local, state and federal regulations, and will be
approved by the Hospital. HHS will maintain current MSDS records on site.

C. Cleaning supplies needed by other departments, i.e., Lab, Central Sterile, etc., will be
requisitioned through Materials Management.

D. All inherited equipment (the “inherited equipment”) shall be inventoried, to be outlined as
Exhibit C, attached hereto. Inherited equipment shall mean any and all battery operated or
electrical equipment provided by the Hospital, for use by HHS. HHS shall manage the
ongoing maintenance and repair and the Hospital shall incur any and all costs associated
with the maintenance, repair or replacement of the inherited equipment, which shall
remain the property of the Hospital.

E. The Hospital agrees to provide office space, office furniture and storage space for the
Housekeeping Department and to pay the cost of utilities, local telephone service, internal
department communication devices and management cell phones (if required). The
Hospital will allow HHS to requisition office supplies from the Hospital, at Hospital’s

expense.

F. The Hospital and HHS acknowledge that unrestricted internet connectivity is relied upon and
required for HHS management personnel to perform daily job responsibilities, such as
securing Housekeeping labor force payroll (Timeclock, Team Member Kiosk) and other job
related online content. The Hospital agrees to provide HHS with unrestricted internet
access, adhering to the IT specifications and requirements described in the HHS Network
Access Requirements Policy (attached hereto), at no cost to HHS. The Hospital will provide
HHS with a 3 party internet connection, at the Hospital’s expense, in the event that the
aboverequirementsare not met.

VL. PAYMENT FOR SERVICES PROVIDED BY HHS

A. The Hospital agrees to pay HHS a Monthly Contract Price of $61,117.29 for housekeeping
services provided in this Agreement. This Monthly Contract Price will be invoiced by HHS

216 e. 4th street
austin, lexas 78701
800122912028 «
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and provided to the Hospital by the 15" of the previous month and payments are due on
the 1* of the month for which services are rendered. HHS shall initiate “Breach for non-
payment” in the event the Hospital is unable to make timely payments for consecutive
months or more than three (3) months in a calendar year. Payment shall be sent to:

ACH (Wire Transfer): P.0. Box Address (USPS delivery):
Frost Bank HHS Environmental Services, LLC

401 Congress Avenue P.O. Box 826

Austin, Texas 78701 San Antonio, Texas 78293-0826

Routing: 114000093

Account: 591147609 Physical Address (Overnight delivery):

Remittance info to be sent to: Frost Bank - Texas Processing Center

remit@hhs1l.com Attn: Manager - Lockbox 826
Priority Processing

3838 Rogers Road
San Antonio, TX 78251

B. The Hospital agrees to pay any applicable local, state or federal sales taxes due on the
Monthly Contract Price. These fees are in addition to; and are not included in the Monthly

Contract Price stated in section VI.A.

C. The Hospital agrees to an additional interest charge of 15% per annum on any past due
amounts or service fees at the termination of this Agreement.

D. The Monthly Contract Price set forth in this Agreement will be adjusted to reflect any
additional / unforeseen costsincurred by HHS (i) in connection with the implementation of
legislation or other legal requirements, including, but not limited to, the implementation of
the Patient Protection and Affordable Care Act and Health Care and Education
Reconciliation Act of 2010, which comprise the health care reform of 2010, or other health
care rules and regulations, or any modifications thereto or (ii) increases in benefit costs paid
by HHS on behalf of covered employees. The adjustment to the Monthly Contract Price will
be effective from the date the events of (i) and/or (ii} occur.

E. The Hospital agrees to an increase in the Monthly Contract Price for services on each annual
anniversary date of this Agreement to offset increased management and team member
wages, supply costs and other operating expenses. This annual increase will be equal to 3%
applied to the then current Monthly Contract Price.

F. The Hospital agrees that, should the state or federal government enact an increase in the
minimum wage, the Hospital agrees to increase the Monthly Contract Price paid to HHS to
offset the full impact of wage increases for team members including the effect of wage
adjustments above minimum wage to maintain competitive wages in the locallabor market.

216 c. 4th street
austin, texas 78701
800(229(2028
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G. Should the Hospital increase the base wage rate of support service employees on the
Hospital payroll, the Hospital agrees to provide HHS with funding to provide like increases to

HHS team members.

H. The Hospital agrees that should the state or federal government mandate any additional
taxes, insurances, employer benefit subsidies, or should an organized labor effort impact
HHS' operating costs at the Hospital after the effective date of this Agreement, a Monthly
Contract Price adjustment would be necessary. The Hospital agrees to pay HHS any
applicable state service or sales tax in addition to the Monthly Contract Price. In the event
that the Hospital and HHS cannot agree on an appropriate Monthly Contract Price
adjustment to defray these unanticipated operating costs, HHS may terminate this
Agreement by providing the Hospital 30 days advance written notice to the Hospital.

I. For each leap year during which this Agreement is in effect, the Hospital will pay an
additional fee equal to 1/365th of the annual Monthly Contract Price. This fee is due on the
15th day of February of such years.

J.  For additional work outside the scope of this Agreement, not included in Exhibit A, attached
hereto, the Hospital will be charged at an agreed upon rate per labor hour, which will
include employer taxes and other related costs.

K. Breach for non-payment. If breach complaints relating to the unpaid Monthly Contract Price
or applicable service fees are not reasonably addressed and remedied within ten (10) days,
HHS may at its’ discretion, give notice to the Hospital that at the end of an additional five (5)
day period, the Agreement will be terminated.

VI, TERMINATION

A. This Agreement may be terminated by either party after the first year of the initial Term by
providing ninety (90) days written notice to the other party.

B. This Agreement may be cancelled by either party if a material breach of the Agreement is
not promptly addressed as prescribed below. if either party believes the other is in material
breach of any provision in this Agreement, that (offended) party shall deliver written notice
to the other detailing specific breach complaints and the results necessary to restore pre-
breach status. If breach issues (not including payment breach issues) are not reasonably
addressed and remedied within sixty (60) days, the offended party may at its’ discretion,
give notice to the other party that at the end of an additional thirty (30) day period, that the
Agreement will be terminated.

216 e. 4th street
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C. In order to provide HHS the opportunity to prove its value to new leadership, the Hospital
agrees that this Agreement will remain in"effect no less than one hundred and twenty (120)
days after the date of a Hospital ownership or Executive Management change.

\J1IR NOTIFICATION

All notices (excluding payments) shall be sent to either party at the following addresses:

Hospital HHS
Gilmore Memorial Hospital HHS Environmental Services, LLC
1105 Earl Frye Blvd. 216 E. 4™ Street
Amory, Mississippi 38821 Austin, Texas 78701
Attn: Chief Executive Officer Attn: Chief Executive Officer

IX. INSURANCE

A. HHS agrees to maintain general liability insurance in the amount of not less than One Million
Dollars ($1,000,000) per occurrence, with excess coverage in an amount not less than Three
Million Dollars ($3,000,000) to cover claims in the aggregate. The Hospital shall obtain and
maintain insurance, with replacement cost coverage, for the Hospital’s Facility covered by
standard forms of fire, theft, and extended coverage and shall maintain general liability
insurance in such amounts under such policies as appropriate, but not less than One Million
Dollars ($1,000,000) per occurrence, with excess coverage in an amount not less than Three
Million Dollars ($3,000,000) to cover claims in the aggregate. Both parties will furnish and
maintain workers’ compensation insurance as prescribed by law and employer’s liability
insurance in the amount of $100,000 for all of their respective employees, or either party
may provide such coverage through a self-insurance program in accordance with Applicable
Law. Evidence of suchinsurance will be provided upon request.

X. OTHER

A. Unless specifically stated otherwise within this Agreement, both parties agree to hold each
other and their affiliates, directors, officers, employees, agents and insurers harmless from
and against any and all litigation, losses, expenses, damages, liabilities imposed by law, costs
(including interest, penalties, and attorneys’ fees) and judgments arising out of either
party’s negligence, willful misconduct, or breach of this Agreement.

B. Equal Employment Opportunity
It is the policy of HHS to provide equal employment opportunities to all qualified employees
and applicants without regard to race color, sex, age, religion, handicap, veteran status or
national origin. Positive action shall be taken to ensure the fulfillment of this policy

216 e. dth street
austin, texas 78701
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including:

e Hiring, placement, upgrading, transfer, or other personnel action
e Recruitment, advertising or solicitation for employment

e Treatment during employment

e Rates of pay or other forms of compensation

Selection for training

Layoff or termination

C. Both parties agree to respect and protect the proprietary assets of the other party. These
assets include, but are not limited to, knowledge of business operations, trade name,

promotional materials and this Agreement.

D. HHS agrees thatin all aspects its’ relationship to the Hospital will be that of an independent
contractor, and that it will not act or represent that it is acting as an agent of the Hospital.

E. Medicare - HHS agrees to insert (by addendum or otherwise) standard Medicare/Medicaid
language as requested by the Hospital.

F. HIPAA - HHS agrees to insert (by addendum or otherwise) standard HIPAA language as
requested by the Hospital.

G. This Agreement embodies the entire agreement and understanding between the parties.
There are no other agreements or understandings, oral or written, between the parties with
respect to the subject matter, and this Agreement supersedes all previous negotiations,
commitments, and writings regarding this relationship. In case any part of this Agreement is
held invalid, illegal or unenforceable, it shall not affectanyother provision.

216 e. 4th street
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As an authorized representative of either the Hospital or HHS my signature below acknowledges that |
have read, understand and agree that the organization | represent, HHS or the Hospital, will comply with
ALL of the terms and conditions contained within this Agreement and its exhibits.

This Agreement is effective November 1*, 2017.

Gilmore Memorial Hospita! HHS Environm /rwce/LLC
Signature: /j/L« iv// Signature: / //

Print Name: T ﬁ//él/{/ 7//-'@/} Print Name: P)Q\Q&)V F O\/d
Title: CED Title: COG

4-24-17 jle 5-1-17 jle 9-7-17 rem 9-20-17 rcm
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MOVING FORWARD TOGETHER

EXHIBIT A
HOSPITAL FACILITY AND ACTIVITY STATISTICS ~
' Statistics

Average Daily Census: 26
Average Length of Stay: 351
Average Daily Discharges: 7
Average Daily Transfers: 3
Average Daily Observation Patients: 3
Inpatient Surgeries peryear: 956
Outpatient Surgeries per year: 3,508
Deliveries per year: 642
ER Visits per year: 21,563
Percentage Tile Flooring: 96%
Cleanable Square Footage* 221,827
Ic-l:))::;k;ee:ping Defavtigent Hours of 24 hours a day/7 days a week

Buildings to be serviced: # of Floors Cleanable Square Footage

Main Hospital 2

Fitness Center

Mac 1

Support Services 1

Family Clinic 1

Fulton Clinic 1

Hamilton Clinic 1

Aberdeen Clinic 1]

Urology Clinic 4

TOTAL:* 221,827

Case 3:18-bk-05675 Claim 13-1
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SCOPE OF SERVICE RESPONSIBILITIES:

HHS Hospital N/A
LABOR AND DELIVERY
Labor & Delivery Rooms — Post Schedule (evening &
terminal cleaning) X
Labor & Delivery Rooms — Post Case (daytime & in-
between case cleaning) X
Nursery Cleaning X
Cleaning of Isolettes in NICU X
EMERGENCY
E.R. —General Cleaning X
E.R. —In-Between Case Cleaning X
OUTPATIENT SURGERY
Day Surgery Area — Post Schedule (evening & terminal
cleaning) X
Day Surgery Area — Post Case (daytime & in-between
case cleaning) X
Cleaning of Day Surgery Support Areas X
Bed Making in Recovery and Day Surgery Holding
Rooms X
CATH LAB
Cath Lab — Post Schedule (evening & terminal cleaning) X
Cath Lab — Post Case (daytime & in-between case
cleaning) X
SURGERY
Surgery Area - Post Schedule (evening & terminal
cleaning) X
Surgery Area - Post Case (daytime & in-between case
cleaning) X

216 e. 4th street
austin, texas 78701
800]229]2028
hhsl.com
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HHS Hospital N/A
Surgery Shelves and Technical Equipment Cleaning X
Cleaning of Non-Sterile Surgical Support X
PATIENT AREA DUTIES
Cleaning of Patient Rooms X
Trash Pick-Up in Patient’s Rooms (2" Shift) X
Bed Making of Occupied Patient Beds X
Cleaning of Patient Care Support Areas X
PATIENT TRANSPORTATION
Patient Transportation X
Wheelchair and Stretcher Cleaning X
KITCHEN
Main Dietary Kitchen Cleaning X
Main Dietary Kitchen Trash Removal X
Cleaning of Cafeteria (Walls & Floors Only) X
Cleaning of Cafeteria Tables & Chairs X
Cleaning of inside of refrigerators and microwaves X
Trash Removal in Cafeteria X
LINEN
Linen Distribution - Inventory & Distribution X
Removal of Linen on Bed Upon Discharge X
OTHER AREAS
Cleaning of Specialty Units (CCU, SICU, NICU, PICU) X
Cleaning of Public Areas (Lobby, Waiting, Etc.) X

216 e. 4th street -
austin, texas 78701 |
800(22912028 .
hhsl.com .
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HHS Hospital N/A
Cleaning of Office Areas X
Cleaning of Laboratory Areas X
Cleaning of Laboratory Glassware, Countertops & Sinks X
Cleaning of Pharmacy Areas X
Cleaning of Therapy Areas (PT, OT, RT) X
Therapy Tub Cleaning & Polishing X
Cleaning of PT and rehab equipment X
Cleaning of Radiology Areas X
Cleaning of Dialysis Areas X
Cleaning of Morgue/Autopsy Areas (as needed) X
Cleaning of Gift Shop X
Autoclave & Sterilizer Cleaning X
Cleaning of Central Sterile Supply X
Cleaning of Engineering Shop Areas except for trash
pick-up X
Cleaning of Materials Management & Stores except for
offices X
MISCELLANEOUS
Furniture Moving (_dedicated hours/wk.) X
Meeting Room Setup (_dedicated hours/wk.) X
Grounds and Parking Lot Policing (_dedicated
hours/wk.) X
IV Pumps and Any Rolling Stock X
Cleaning of Portable Toilets X

216 e. 4th street
austin, texas 78701
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Oscillating / Portable Fans

Cubicle Curtains (remove and rehang)
Computer Screens

Hazardous Chemical Spills

Emptying / Removal of Suction Canisters

Messenger Service, Ice Delivery and Non-Housekeeping
Supply Delivery

Exterior Windows {Outside Contractor)

Cleaning of toys & equipment in pediatric areas

Clarification Notes:

HHS

X

X -
X =
X
X
X

- X
X
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PLANNED SERVICE FREQUENCIES:

. < 1 ALY dd v. Hich bl
averafe o1l Tatal Addition Bonnet acuum el 1331
™ S0 & Window Cubical Shower Damp Dust
Area of Responsibifity Daye/ Carpst Wall al Carpet Oarrp & Spot Oamp Refsi
werk Refinish | Creaning deaving | g | G | Comelns | ping | Cleaning | O wipe o) Clean oust | Oimeme
{inside) top "
Patient Rooms 7 y y y y ¥ y d w 2w d d d d w d
| Specialty Units {CCU,SICU,NICU.PICU) 7 ] ] ] v | v y d w w d d d d w d
Patient Care Support Areas 7 y y y y ‘ Yy Yy d m 2w d d d d w d
Public Areas (LobbY, waiting, etc.} 7 ¥ v v ¥ ¥ 3d m 3w d d d 2 w d
Non Sterile Surgical Support S+ v Y y y Y Y m w d d d d w d
Sterite OR {TERMINAL CLEANING ONLY) 5 Y y y y y Yy - d d d - d 2d
Obike Areas S ¥ v v y v - m m d d d d w d
Laboratary Areas S+ y y v y y y d 2w d d d d w d
Pharmacy Areas S+ y y y v Y v d m 2w d d d d w d
Therapy Areas (PT, 0T, RT) S+ y y y y y y m 2w d d d d w d
Radlology Areas S5+ ] v y y v y m 2w d d d d w d
Dialvsis Areas 5 Y y y y y y . m3 2w d d d d w d
All Qutpatient Service Aseas (TERMINAL
CLEANING ONLY) ¢ v v v v v v o W 4 d d d w d
Labor and Delivery (Sterile) 7 y v y y Y Y d - - d d d d d
tabor and Delivery (Support} {7 y y Y v v y d 2w d d d d d
Emergency Room 7 ¥ ¥ ¥ y v ¥ d w 3w d d d 2d w d
General Stores 1 y y Yy ] y - m w w w w w w w
A JAutopsY Area {as Needed} 3 v v y y | y - - m m d d d d w d
Kitchen Exempt
Cafeteria (Watls and Floors Only) 7 | y | y | ¥ | Y | ¥ | . | d | w | 2w d [ d d | d w d
Gift Shop 7 ==y | y | v I v | y - | d T m | w d [ d d | d w dE_
LEGEND 1
3w | three times weekly d Dally Yy yearly r | asrequested NOTE:
2w | two times weekly w Weekly m3 | every three months
3d | three times daily m Monthly m6 | every six months
2d | two times daily -- | notapplicable + reduced coverage on off days

Page 14 of 19
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EXHIBIT B

Schedule of Purchasing Responsibility

Cleaning Chemicals
Germicidal Disinfectant

Bowl Cleaner

All-Purpose Cleaner

Window Cleaner

Stainless Steel Polish

Floor Finish

Stripper

Carpet Spotter

Shampoo

All other necessary cleaning chemicals
Expendable and Other Supplies
Regular Trash Liners

Paper Hand Towels

Toilet Tissue

Bio Hazardous Waste (Red) Bags
Bio Hazardous Linen & Laundry Bags
Sanitary Napkins

Solid Deodorant

Sterile Surgical Supplies
Non-Surgical Liquid Hand Soap
Surgical Hand Soaps

Hand Sanitizer

Dietary Supplies

All other expendable supply items
External Services

Dumpster and Compactor Service
Offsite Hazardous Waste Removal
Outside Window Washing

Floor Pad Service

Mat Rental Service

Pest Extermination

Messenger service, ice delivery and non-housekeeping supply delivery.
HAZMAT Contracting

Laundering of Mop Heads

Page 15 of 19
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HHS Hospital N/A
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Equipment

Cleaning Carts

Buckets

Wringers

Equipment Repair & Replacement

Trash Carts

Linen Carts

Mop Sticks

Buffing Pads

Mop Heads

Wet Mops

Micro Mop Equipment (directly impacts staffing)
Dust Mops

Cleaning Rags

Minor Hand Tools

Other Misc. Housekeeping Equipment (as required)
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MOVING FORWARD. TOGETHER.

EXHIBIT B.1

HHS will administer and adhere to providing its Team Members the pre-employment or post-
employment physicals, screenings and preventative treatments listed herein;

Team Member Criminal Background Check:
e County Criminal

e Criminal Database National Alias Search
e FACIS Level 1

e Federal Criminal

e National Sex Offender Registry Search

¢ OIG Excluded List Check (Annual)

Team Member Drug Screening
¢ Non-DOT 10 Panel Urine Drug Test

Team Member Health Screen:
e TB/PPD Test

Additional Hospitalrequired screenings at Hospital's expense:

216 e. 41h street
austin, texas 7870
80012292028
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EXHIBIT C
Inherited Equipment Inventory

Item Serial # Quantity
TENNET T300 T300E-10785760 1
CHARIOT ISCRUB US6421868 1
CLARK BOOST HDO0549 1
TENNENT B5 B5-10704222 1

080814A
NSS WET VAC 30210ALXZ 1

900419-
TENNET T1 10625489 1
MINUTEMAN HSB AMZ4000041281 1
MINUTEMAN HSB BMZ4000041281 1

525234C
NSS HSB 28385109 1
BETCO HSB 436988 1
BETCO HSB 437435 1
BETCO HSB 425447 1
MINUTEMAN SCRUBBER 28 AUGO08 DS 2
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MOVING FORWARD. TOGETHER.

HHS Network Access Requirements Policy

1. HHS Payroll Computer
e Data Drop (Ethernet/Cat 5/Cat 6 Connection)
e Access to Gmail
= Unblock Access to:
= Home.hhsl.com
*  http://Google.com/m/hhs1.com
e Access to Salesforce
= Unblock Access to:
®  hittps://ssl.salesforce.com/

2. HHS Kiosk
e Data Drop (Ethernet/Cat 5/Cat 6 Connection)
e Unblock Access to the following sites:
®  https://hhs.secure.force.com/kioskhomepage?id= (ID is account specific)
= https://ssl.salesforce.com/
»  https://s3.amazonaws.com

3. Pl Mobile Device (IPod Touches/!Pads)
e Wireless Access (Guest Network or Production)
e Unblock Access to the following site:
®*  https://ssl.salesforce.com
®* Unblock Port 4309

4. Time Clocks
e Data Drop (Ethernet/Cat 5/Cat 6 Connection)
e Power Drop
e Accessto 158.228.145.3
e Unblock Ports 80, 443, 445

S. Electronic Message Boards
e  Wifi or Ethernet connection
e Power Drop
e Accesst069.16.232.180
e Unblock Ports 80 and 21

216 e. 4th street

austin, texas 78701

800[22912028
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MOVING FORWARD. TOGETHER.

January 26, 2018

Gilmore Memorial Hospital Via Certified Mail
1105 Earl Frye Blvd

Amory, Mississippi 38821

Attn:

Allen Tyra, CEO

Carol Upton, ACEO

Marc Nakagawa, CFO

Dear Mr. Tyra, Ms. Upton and Mr. Nakagawa:

This letter is to inform you that Gilmore Memorial Hospital is in material breach of our Housekeeping
Management and Services Agreement, dated November 1%t, 2017, as specifically defined in Section VLK. Our basis
for claiming material breach is as follows:

Section VLA clearly states that our fee for services is due on the 1st of each month for which services are rendered.
As of today, Gilmore Memorial Hospital owes HHS Environmental Services, LLC a total of $292,152.09 in past due
fees.

To restore pre-breach status, a total payment of $292,152.09 must be postmarked by February 5%, 2018 to pay in
full the past due invoices, #EVS87407INV, EVS88094INV, EVS88883INV, EVS89516INV, EVS90257INV. As this
specific breach complaint is related to unpaid service fees, if payment has not been received by February 5th, 2018
(10 day period), this letter is provided to inform you that HHS Environmental Services, LLC will be exercising its’
right to terminate the Agreement between Gilmore Memorial Hospital and HHS Environmental Services, LLC
dated November 1st, 2017, effective midnight on February 10t, 2018 (5 days later). Per Section VI. C, an
additional interest charge of 15% per annum will be applied to all past due amounts at termination of the
Agreement. Please understand that we have continued to provide services in good faith while your account
balance has grown to an unacceptable level, but we must take available legal action to protect our company’s best
interests and simply cannot accept non-payment.

Please contact me to discuss this matter as soon as possible.

Sincerely,

Bobby Floyd
COO0, HHS

cc: Chris Nines, CFO, HHS

Steve Clapp, Curae Health, CEO, PO Box 358 Clinton, TN 37717 viaregular mail
EXHIBIT

C :
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HHS

MOVING FORWARD. TOGETHER.

Bobby Floyd
coo

February 9, 2018

Gilmore Memorial Hospital Via Certified Mail
1105 Earl Frye Blvd

Amory, Mississippi 38821

Attn:

Allen Tyra, CEO

Carol Upton, ACEO

Marc Nakagawa, CFO

Dear Mr. Tyra, Ms. Upton and Mr. Nakagawa:

This letter is to inform you that HHS Environmental Services, LLC is exercising its right to terminate our
Housekeeping Management and Services Agreement, dated November 1, 2017, pursuant to Section VLK

You were notified of the material breach in a letter dated, January 26t%, 2018, whereby the steps to cure the
material breach were outlined therein. As of today, the material breach has not been cured and Gilmore Memorial
Hospital still owes HHS Environmental Services, LLC a total of $292,152.09 in past due service fees.

As the specific breach complaint was related to unpaid service fees, and the breach was not cured within ten days
of notice, effective midnight, February 10t, 2018, HHS Environmental Services, LLC is no longer contracted to
continue providing services to Gilmore Memorial Hospital. Per Section V1. C, an additional interest charge of 15%
per annum will be applied to all past due amounts at termination of the Agreement, and we will be pwrsuing all

unpaid fees through legal means.

Hereafter, with exception of any terms to the contrary, HHS Environmental Services, LLC will no longer be bound
or obligated to fulfill any terms and conditions contained within the Agreement.

If you have any further questions or concerns regarding this notice, you may contact me at bobbyf@hhsl.com.

Sincerely,
fgﬁpf@fj’w - Du /(Jp

Bobby Floyd
COO, HHS

cc: Chris Nines, CFO, HHS
Steve Clapp, Curae Health, CEQ, PO Box 358 Clinton, TN 37717 via regular mail

216 e. 4th street
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MIDDLE DISTRICT OF TENNESSEE
Claims Register

3:18-bk-05675 Amory Regional Medical Center, Inc.
Judge: Charles M Walker =~ Chapter: 11

Office: Nashville Last Date to file claims:

Trustee: Last Date to file (Govt):

Creditor: (6809233) Claim No: 13 Status:

HHS Environmental Services, Original Filed Filed by: CR

LLC Date: 12/21/2018 Entered by: THOMAS W
216 E. 4th Street Original Entered TUCKER, III

Austin, TX 78701 Date: 12/21/2018 Modified:

Amount claimed: $255362.40

History:

Details 13-1 12/21/2018 Claim #13 filed by HHS Environmental Services, LLC, Amount claimed: $255362.40
(TUCKER, THOMAS)

Description: (13-1) Service provided - see attached Exhibits A-E
Remarks:

Claims Register Summary

Case Name: Amory Regional Medical Center, Inc.
Case Number: 3:18-bk-05675

Chapter: 11

Date Filed: 08/24/2018

Total Number Of Claims: 1

Total Amount Claimed* |$255362.40
Total Amount Allowed*

*Includes general unsecured claims

The values are reflective of the data entered. Always refer to claim documents for actual
amounts.

Claimed Allowed
Secured
Priority

Administrative
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