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IN THE UNITED STATES BANKRUPTCY COURT 
FOR THE MIDDLE DISTRICT OF TENNESSEE 

NASHVILLE DIVISION 
 

 )  
In re: ) Chapter 11 
 )  
CURAE HEALTH, INC., et al.,1 ) Case No. 18-05665 
 ) Judge Walker 
1721 Midpark Road, Suite B200 )  
Knoxville, TN 37921 ) (Jointly Administered) 
 )  
    Debtors. )  
 )  

 
EXHIBIT A TO PROOF OF CLAIM OF HHS ENVIRONMENTAL SERVICES, LLC 

 
1. This Exhibit A supplements the information stated in the accompanying Proof of 

Claim (the “Claim”) filed by HHS Environmental Services, LLC (together with its affiliated 

entities, “HHS”) and is incorporated as part of the Claim for all purposes.   

BASIS FOR CLAIM 
 

2. On or around November 1, 2017, Amory Regional Medical Center, Inc. d/b/a 

Gilmore Memorial Hospital (“Gilmore” or “Debtor”) and HHS entered into that certain 

Housekeeping Management and Services Agreement (the “Agreement”).  A true and correct 

copy of the Agreement is attached hereto as Exhibit B and is incorporated herein by reference 

for all purposes.   

3. By letter of January 26, 2018, HHS gave notice of material breach of the 

Agreement (the “Notice of Breach”), with the necessary steps for Gilmore to cure the breach set 

forth therein.  The material breach by Gilmore was the failure to pay HHS for services rendered 

pursuant to the Agreement in the total amount of $292,152.09.  A true and correct copy of the 

                                                 
1  The Debtors in these chapter 11 cases, along with the last four digits of each Debtor’s federal tax identification 
number, are Curae Health, Inc. (5638); Amory Regional Medical Center, Inc. (2640); Batesville Regional Medical 
Center, Inc. (7929); and Clarksdale Regional Medical Center, Inc. (4755); Amory Regional Physicians, LLC (5044); 
Batesville Regional Physicians, LLC (4952); Clarksdale Regional Physicians, LLC (5311). 
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Notice of Breach is attached hereto as Exhibit C and is incorporated herein by reference for all 

purposes. 

4. Gilmore failed to cure the material breach within ten days of the Notice of 

Breach.  By letter of February 9, 2018, HHS notified Gilmore that it was exercising its right to 

terminate the Agreement pursuant to the terms thereof.  A true and correct copy of this letter is 

attached hereto as Exhibit D and is incorporated herein by reference for all purposes. 

5. Thereafter, on May 11, 2018, HHS filed a complaint (the “Complaint”) against 

Gilmore for breach of the Agreement, styled HHS Environmental Services, LLC v. Amory 

Regional Medical Center, Inc. d/b/a Gilmore Memorial Hospital, Case No. 18-CV-86, pending 

in the United States District Court for the Northern District of Mississippi (the “Mississippi 

District Court”).  A true and correct copy of the Complaint is attached hereto as Exhibit E and is 

incorporated herein by reference for all purposes. 

6. Before any action was taken in the Mississippi District Court, Gilmore filed its 

chapter 11 petition.2 

7. The total pre-petition past due amount owed by Gilmore to HHS is no less than 

$255,362.40, plus applicable interest pursuant to the Agreement, as shown in the chart below:  

Transaction Type Date Document Number Due Date Open Balance 

     Invoice 9/1/2017 EVS87407INV 10/15/2017 $54,400.11  
Invoice 10/1/2017 EVS88094INV 11/15/2017 $54,400.11  
Invoice 11/1/2017 EVS88883INV 12/15/2017 $61,117.29  
Invoice 12/1/2017 EVS89516INV 1/15/2018 $61,117.29  
Invoice 2/8/2018 EVS91369INV 2/15/2018 $24,327.60  

     
       TOTAL $255,362.40  
 

8. HHS reserves, without limitation, all setoff, recoupment, netting and similar rights 

under any applicable contract, statute, common law or equitable principle.  HHS reserves, 

                                                 
2 On October 3, 2018, the Mississippi District Court entered an order dismissing the Complaint without prejudice 
due to Gilmore’s bankruptcy filing. 

Case 3:18-bk-05675    Claim 13-1    Filed 12/21/18    Desc Main Document      Page 5 of
 114



73710433.1  - 3 - 

without limitation, the right to amend or supplement this Claim to add such information in the 

future. 

9. HHS and the Debtor may also be parties to other contracts and/or agreements not 

specifically described herein.  HHS hereby expressly reserves its rights to assert any and all 

claims under such contracts or agreements. 

10. HHS may also have additional pre- and post-petition claims that are unliquidated 

as of the date hereof. 

RESERVATION OF RIGHTS 

11. HHS reserves, without limitation and to the fullest extent allowed by applicable 

law, the right to amend, modify, renew, extend, restate and/or supplement, for any reason, this 

Claim.  HHS also reserves, without limitation and to the fullest extent allowed by applicable law, 

the right to file all other Proofs of Claim. 

12. This Claim is also being submitted without prejudice to the rights of HHS to 

assert that any portion of its claim constitutes an administrative expense claim. 

13. HHS reserves the right in the future to assert any and all claims that it might have 

against the Debtor, including, without limitation, imposition of constructive trust, equitable liens, 

security interests, subrogation, marshaling, or other legal or equitable remedies to which it may 

be entitled. 

14. Furthermore, the filing of this Claim is not and shall not be deemed or construed 

as: 

a. A waiver of HHS’s rights to: (i) file or otherwise assert a claim for 
rejection damages under Section 502 of the Bankruptcy Code; (ii) file or 
otherwise assert an administrative claim under Section 503 of the 
Bankruptcy Code; or (iii) file or otherwise assert a claim under Section 
365(b) of the Bankruptcy Code; 
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b. A waiver or release of HHS’s rights against any person, entity, or 
property, or a waiver of the right to compel the Debtor to return property 
of HHS currently in the possession of the Debtor; 

c. A consent by HHS to the jurisdiction of this Court or any other court with 
respect to proceedings, if any, commenced in any case against or 
otherwise involving HHS; 

d. A waiver or release of HHS’s right to trial by jury in this Court or any 
other court in any proceeding as to any and all matters so triable herein,  
whether or not the same be designated legal or private rights or in any 
case, controversy, or proceeding related hereto, notwithstanding the 
designation or not of such matters as “core proceedings” pursuant to 28 
U.S.C. § 157(b)(2), and whether such jury trial right is pursuant to statute 
or the United States Constitution; 

e. A consent by HHS to a jury trial in this Court or any other court in any 
proceeding as to any and all matters so triable herein or in any case, 
controversy, or proceeding related hereto, pursuant to 28 U.S.C. § 157 or 
otherwise; 

f. A waiver or release of HHS’s right to have any and all final orders in any 
and all non-core matters or proceedings entered only after de novo review 
by a United States District Court Judge; 

g. A waiver of HHS’s rights to move to withdraw the reference with respect 
to the subject matter of this Proof of Claim, any objection thereto or other 
proceeding that may be commenced in these cases against or otherwise 
involving HHS; or 

h. An election of remedies. 

Case 3:18-bk-05675    Claim 13-1    Filed 12/21/18    Desc Main Document      Page 7 of
 114



Case 3:18-bk-05675    Claim 13-1    Filed 12/21/18    Desc Main Document      Page 8 of
 114

JH15669
Rounded Exhibit Stamp



Case 3:18-bk-05675    Claim 13-1    Filed 12/21/18    Desc Main Document      Page 9 of
 114



Case 3:18-bk-05675    Claim 13-1    Filed 12/21/18    Desc Main Document      Page 10 of
 114



Case 3:18-bk-05675    Claim 13-1    Filed 12/21/18    Desc Main Document      Page 11 of
 114



Case 3:18-bk-05675    Claim 13-1    Filed 12/21/18    Desc Main Document      Page 12 of
 114



Case 3:18-bk-05675    Claim 13-1    Filed 12/21/18    Desc Main Document      Page 13 of
 114



Case 3:18-bk-05675    Claim 13-1    Filed 12/21/18    Desc Main Document      Page 14 of
 114



Case 3:18-bk-05675    Claim 13-1    Filed 12/21/18    Desc Main Document      Page 15 of
 114



Case 3:18-bk-05675    Claim 13-1    Filed 12/21/18    Desc Main Document      Page 16 of
 114



Case 3:18-bk-05675    Claim 13-1    Filed 12/21/18    Desc Main Document      Page 17 of
 114



Case 3:18-bk-05675    Claim 13-1    Filed 12/21/18    Desc Main Document      Page 18 of
 114



Case 3:18-bk-05675    Claim 13-1    Filed 12/21/18    Desc Main Document      Page 19 of
 114



Oscillating I Portable Fans

Cubicle Curtains (remove and rehang)

Computer Screens

Hazardous Chemical Spills

Emptying / Removal of Suction Canisters

Messenger Service, Ice Delivery and Non-Housekeeping
Supply Delivery

Exterior Windows (Outside Contractor)

Cleaning of toys & equipment in pediatric areas

Clarification Notes:

HHS

x

x

x

Hospital

x

x

x

x

x

HHS
MOVING FORWARD. TOGETHER.

216 e. 4th street

austin, texas 78701

800122912028

hhsl.com
Page 13 of 19
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HHS 
"Tour 1fe«lthcare SuJlport Service Partner'" 

llOUSEKEEP�NG MANAGEMENT AND SERVICES AGREEl\1ENT 

tH.is AGR£�MEN1'·1s 1t1ade:tbis pi day of Jariuary, 2010,.by and between ifoaith MapagcmentMs<>ciates, 

�11�• (JI.MA) !lnd affiliated Hospltal�{ffosp{taO ti.nd Hospltal Ho\)sekeepitig Systems;Ltd.(HHS). 

The parties to this Agreement ailticipate that Hf{S will provide notisekceping and/or linen management 
seryi�es toHospllatfacillties managed �Y HMA. Hospitatspecitic $cope.of:servicc�and fees are detailed i ti 

tile ��hf}jitsA, B, �nd C�attached to'an� m�de a pru:tofthis Agreetnent. EachJ.fospitilf wf(lbe assigne� a 

�nlque s.uffix rnunber (�xample: A. I) A.21 AS, etc.) oil the Exhibits. · · .· 

J; MANAGEl\1E.NT PERSONNEL 

.A. Ail HHS ;Area Yi\;e 'Pr®ident Wlll oversee the I·foui>ekeepfo� lteparb)lent· orgat1i�tion and 
ernployec.Jtaining at each H()sp/tal. The Area Vice 'l'resident will visit each if ospllal at a 

t'requency necessary to ·maintaii1 desired results or upon the. reasonable :reqliestof'ilMA. or 
H_o$pital. · 

· 

R the management co1npliment·employell by.HHS and assigned at eachHo�pital is describ"etl in 
�w�� 

. . . . . . 

,(j, illi8- will pay all wages, payroll faxes; insunmce and fdnge benefits. fot alt departtucnt 
management petso1mel assigned for eachHospltaf, .. 

o. •uriri!Phe term of this A.greemetit and ibr two (2) years thereafter� /iM/1-llio�pilal agree nol lo 
.employ, directly <H indirectly, management persorinel ethp!oyed by iii/Sat arty time duri.l}g the 
HH.Sl(J]efAIHos.pitaJ relationship. l\l the evenr that J{MAIHospiti1I does e111ploy, directly •r 

. indirectly, 1n�nagenient p¢rsoiinel employed · by HHS at any time during the HHS I 
HMA/l/(Jspilal re.lationship; HMA.!Hospltal agr�eto p�yHflS liquidated damages equal fo the 
anmialbasc salaty HHS Jiaid this individual inanager: · · · · · 

m LABOR 'FORCE 

A,. The housekeepingfabor force provided-to Hospital will be e1nployed by HHS: :(IJ!,fwill pay al! 
wages, payroll taxes. fasurance and fringe benefits for the labor force, 

1'. Current ilvsp{((l/ employees \vi!I be :ji1terviewed tbr employment with HHS and Will be offered 
_positioi1s at OHS'- discretion, Ti\ese employees will tra�sitior\ to1hc HilSpayrollat tl:ic b�)Yage 
rates and bendits agreed upon byliospltaland HHS. 

· · 

C; HHS wi I l nofbe rcsponslb le for costs re lated to l�O aod other benefits eruned.or accn1ed prior to 
Hte eftective·date of this agreement · 

•· 1ri the perf'orirtancc of its dt1tfos, HHS employees will; at all times, act within_ the. scope of 
1lM4ll/ospltal policies :and procedµres and shall· refr�irt. from actions, that• are disruptive to 

1 of7 
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lt1Jspitlit weratio% 

E. :rne. h0:(1s�)(e�pin:g :l�'t* force \�ill wear appr<)p1'\ate t1nif{)rrtt� atno expense to HMAIRosj>ita/,_ 
:Tf1� hoUsc�ecpin� _labor n�rce will wear .appr9prii1te security i�entifi911ti9n M d�t()tmin�d and. 
t)iovidc(I. by J(QSpi(O./. 

'f<; .· IJJJS wljl }ondn�t; 'pay for, Oi' othet\visc t>rovide any pre>'employment Qt post employment 
physi¢:llS� scroenlngS,, and pt¢vemafrvc treatm�nts i'nctudinKbut 11(it limited .to; Hepa\itfs :S 
vn�ch11:1tlons, dJugscre¢1\!11g; crhnihal backgroun:cicheg�s.TB'f esting, etc,, which a� i�uir�d b,Y 

· ll.MA/Hohpit(lli fit aiiy 9tller gpvcnling authority, Thi! backgrot1nd •che.cks·shttffbe ·cqmp\\niPfe to· 
th4Hcw:tformctl by 1fo.fp1lt1tfo_dts �mployecs pcrforn1ing 6ompnrabl¢ respciri�ibilitics Md shall 
include. ata rhi1liroun1, a ctititihit.1 oockgfoun• cheekofUic 11\st iive co'Utltie:> of �sidcru.xre.r se\leri 

'Y�ars, Whichever fa l•f\g�t> ptlor el}1ploymenJ V<:rlflcationi OIGIOSA _clisqualifieq. provld.ifr­
c\at!\b�s� 5¢<*\'C)k n�quircd professional· ucens(} (1fapplicl!bll'l)a11d � credit i,:hi;::ck (j(iiLa }11;1�h 
hai1dlfog positic»n). · · · · · · 

/\. :ff o.<tpiti.Jl &¢(vfoe.cqverri:gC; p hmi1e9 sctvicc·frcque.nci�sand Hospttillt'l¢tiv iitlev¢1s llrodc�cribed 
in $�lllbitA. i;ffJS. has based its• staffing rc�oiilri1 chdatfon anc1Jee·strt1cture on thi$'ii1t9nnatib_n .. 

Shc?urd ll1�rc &e a sig1tifl��nt change fo ti1ese. servie� par�meiets or �t�tistk-s, H{lspiral ai1d J!ff S 
shall agn�e that labor staffing art« an associated fe� adjl!stment wm be 11e¢i'i.s.sa;iy,, a/JS will 
p1:esetj\Jf ospltal \Vilh d.a!l\· to support any reton1rnen<3ecl -�dj1iski,Jcnf. A· significant change shall b� 
liefi ired .� an incre�e Qr decreitS� Jn .c l�lilla b le sqiiate.footage of3 % ,1; mcm�. ()I' an· 1n.crcose ?_r 
l1®1·ease Jn pi\ttenta\:'Hvity 6f3% or inore. 

· ·· 

13; f{ils:..v\li,·using th� bestpfaclices km)\Vn to tli� lnch.1S.try, •PctatctheHousekttepfogOt'!partmenL 
Jn accorilfince whit the sttu.idaids and req1t1rcl)l�hts established by JCAHO, ilMAfilospit�I,. 
f¢�eral� �tail'! n11d lo'calautllodties.-

· · · · 

C,, l!llS; acim_oWfodges. patient i;atisfilction survey resufrs to be- art. ih1potll!l\t cohlporieht of 
nou:ickeepipg seryice evaluation; JIJJS wl If n1ake 'e'.io'ery e.ffortt• maii1tah1hous'Qkeeping $qores 
fro,tn these $Ui'V\lY5 Whfo,h 1ni?ct ot ¢Xt:eetlJlo�p/fa,l •''erail s�1rveytesult$. 11osp/tM1/JfflS llhall 
cstiiblish0 and agree up011 rea.sonabie swrvay st;indards. HHS agrees 10 p�y H tispliitla penalty 
.equal tot% oftheIIHS rnanagetnentfoc ifthissnmdard is not met. Calendar yenr:2009 shall be 
the bas.c. year for measurejlleht of this clause. 

D. EVS Director will �port to th� U.ospimfChief Ot>erntihg Officer .or· the appropriate Hos{Jityl 
Adtt\hiistratol' acco1;dit1g.fo tlte_H'o�plta/Qrganitatir>nal Cha11• 

· 

E. ld/S'si'w.ll provide rifonthl� Qperating statem'ents for numth and yeaMo,dateopertitioris both to the 
l!lspitdl(s) and I/MA in an ·agreed upon fo\·mat, by thc20111 of the month fbrthc: prior tnOf\tn .. 

lV. TMJNING 

HHS-wl11'-ad1nirtistlir.a·�on1prehensiv�, �mgoing training ptogram for the d¢parttnei1t labor i<irce. 
Ti'iiiiiin g:will b� cPndu�tcd at Hc>splttr/ arid wili ¢onslst Of both (}1Hhe'";iob arid cl�sr901n training 
suppliHheilte� Mth 'int�raptive· ttaiui1�g- vi�eos (BngHsh anfl Spanish). Tta\ning recor4s will be 
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. 1naintnincd of! :she. Additional ii\formation rcgatdihg tll� tttthling ptogmms iS. attacJied fo this 
·a�tecmQht .I1(E�hiblt E. 

· · · 

A" As d�i�\'ti\incd in )!l�_hibit B, If pspita( odi!iSshall prQv\(lean� pay for:<l.eparti1tental supilile!;, 
�ctVicr.:s untl l;!qUipm,cntne<:essar)' fo1· the· perfo1·mrutce:<>f ser\ticcs und<;rthls agtectnent. 

· 

· B. AH chemicals utilized by llHS \viii comply· with local,.�tt\tc af\dfeden1LJeg\ilatto11s, mid will be 
·�pprov¢:d f)yllospitu}, Hlf� wi 11·· fnaihtaht currciitMS»S recprd�· a,t1/osp(ta1Sitc •. 

·c� Gleanh1g slippJi�s hci;iJccl. by oth�r <.lcpMhMlits, i.� .. Lab, Central St¢dl?; 1w;,, will' he 
· requlsHioned tlll\lugh Ho$pit<1t'!S .fyfat?r'il!.1& Ml:!JV:tg_ent¢nt, 

••. ll<>�Pllli.l 'li�t:lS.-thatHHS'ri\ay use alt housekeeping eqiiipment �urrc1itly o\Vticd JJ.y1fosp1'«l; 
llospU�l WilL be tcspo1�S.ible f-'r repair of eij\ljprhent owne'C{ br flo�1mal. }'.uli1te. eq\lipmcnt 
p\11·ch�s.e ll°114 11s�Qciatcd firiilncfal arrangements will. be mad0 to the mutual' .satlsfactton 9f 
Hc�pil(ilµnij 8,ff S� · 

· · 

E. lf<1.'iplt«l agtc:t:s fol)rovid\i.6ffic!:l aii:d stot�g� space· for 1hc Ho1i�<:keeping Oi.-'Partinent<iiJd to pay 
the ®st9fuiilities, ·1oc�t 1elephone servlc.e, nriY special comm1,1iiicatfon equipment ifre41ufrct by 
1f'Qspltai '<u}d h ig!I speed !ntemcJ acuess; 

A· 'fhepru1i�s agree tMtihe Managcme11t Fee is· eq(ta\ to four.pcrce11t (4%JofManagcd V6h.iirie; As 
used herein� Managed Vofom� refers -to· the Wal' of the direct charg�s assessed agah1sl th¢ 
depiit:ll)lenl btldgets·l1�Anaged l?Y liHS. These charges ii1cludcina11�gc1ne11tandnon"management 
!i!.bO:r� gocio� an4 supplfos; f{/1$ fees,. and otfo�r general expenses. Managed Voltirne do!,}$ hot 

iriclud� µurchfWed·s�rvlcos or depreciation� l-fos1iltal agr�es liJpayil/lSa feefor.hou,sekeeplng 
. mannge1nent services rind labor ns-Ocfinad in Exhibit C.; Th is fee is dllo 011 the .1 S th ofthemo1ith 
forwhi�h s�rvfoes are rendered. This amount will be invofoed by JlHS. Payment shall.be sent to; 

J:i,0:.13.2i<.A<JC!te$$;(t.J.'SP.$.fi<t!L'l�\:Y); 
HMpltal Housekeeping Systems, Ltd. 

P�O; Box 826 
San Antonio, 'rexaa 1.829.3·0826 

t\w;�L<t�LA!!QfQSS (Ov�migh.U{filh'fil'.-¥.t 
Frost BaobTcxils Process:ing Cel\ter 

Attrt Manager � Loc:kbox 826· 
Priority Processing 

2735 Austin Hl.thway 
Sa11 Aritoni.o. tx 78:.118 

B; Hosp}t1Jlag,r6es lhat,shou\d the state ot fodcral govel'rlthcint enact an focreasaihth�·l'ninimum 
wage,Jlospift1{fl.gre�:tt>-h1crea.:;c the ice paid to llJfS too ff set the fall impi!CI of wage .in�rease;$ 
for employee:> includ tng·the cffoclof wage adj ustnfolHS abo-ve�m.lnh11mn wag(l io Maintain ptsith;>n 
irt the local :1abe1· 1narket, 

· · 

c: HiJ�pilal ag,.e�s thaUilto\1ld the .�tare or federal g�wemn1ent- mandate any additional· ta_xes-, 
insuranQes, on\ployer benefit .s,�bsklfos; or should an organized labor effort · impact llJIS' 
operating costs at:ll-.SJlflaL aft¢>t1he &ffective date.ofthik Agreement, a fee adjustment would be 

. necessas:Y. fl<J�'Puulagree:s to Pi!Y H lfS an)' iipplio�blesta.tcsQr\'il:e of.sales ta� i11a�ditioo tq1h� 

3-/7 
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. ri't9,11thlyfe�. fo ·tM.�v¢iitt\WH a$piiilf a ndHi/S cwmorngi'\ic911 !'\n f!Jiprqp riatef�itdju�u1ient 11) 
,elefray1hC;;.� ei • .1ni1nticlpat¢cl opef�dng Cbsts, H!ISrnay ter1nli1ate this Agreenwrit oY p.r6vlding 
11M4tlfosf1{tat3 o d�Yfi a;J,varice wr.ittcn noti9e tg.HMAI H()$pital. 

· 

lJ; fOt nc!4itfonatwork <iLitside Jhe·s\l01)e, of fh\s·Ag(��1ncm;. UJIS pl'immneJ l!.t�. iW!lil:tijle. f\l, the 
· <lpplip�ble r;;ost p�r lab Qt h(l\IT:i plus. �mp 1(>)'¢r tit:<,es atid'foSUJlit1cc. 

A;. thili A&te�h1�iit fa �ft�tiv� January l i!, 20l0 �od mos tl1iuugh O�cel'\)\Jet'3 P\ '.2013. 

A. l This entire Agf�t1mont(e.g;, meaning all Hospiial�;) or any sclc1#ioh oflh�s:1wgralwe�owniS .. 
with the fodiY.idu�I UQ$pitals il'l�y he teni\lnatc.d by any part}' by pfoY\ding ni:nety.(90} 
day� fillvimce wdtten·l\olicli to the.oth¢t µa,r0¢s. . 

A;�lni� Agr�emei1taqd fod\Yidlinl · fl<1.vpt'ta1' G�hibit5 lnay. b¢ terrohi.ate• by, aoy pany if a 
material breach ot'tM Agceement is not promptly a•dressed as pr¢sctib�·d .. bclcw.i, Jf ihher 
pil..tty 1)Cli(lYes the i:Hher is :hr !'!1.atcitil'll breach of an.y ptovisioh it1 this Agrce1ti�nt, that 

· ( offenf,eJ) party sha 11. tic Ii Yer written notice to the .. other d�taiJing. specific, bi:ench .coroplaints. 
and th� rest1lts neccs��ry tore$toro ptc�brcachstarus; 1 fb:rc�ch complaint� tclatfog to. \\l\Paitl, 
:;ervicc foes :ire notreas�:mably atJdrcss�d and rcn1edfod·.wlthiti: fi�eer1 {15) days, the offond¢d 
:paHy1nayit its' ciiscretio1i� give li<itlcu to the other patly that at the end ofatraddltlonaii1v� 
(5) ciay,period; the Agreeuie1lhvill 1Je �ei1'1Jii1ated. If other hrea�h lssties .are :ilotreasoi1ab!y 
ad,dressed and remedied within sli<.ty (6l} days,the.tffcnded p�1ty inay at its' �iscr�t;o,1, give 
iio'i:foQ to tbc,otlwt p11rty thatat the· end Qf an adcHtionlil tllfrty (30) dayp¢riod� th� Agr¢ern:«mt 
Will betei':nitnafod. 

· 

Vlli. :NOTlFICATmN · 

- (11\fA 
HeaJthMan�geoioot. Asilociiltes, h1c. 
st i l .Pellc:ui !�ii)' B fVd., Sti:ite 50[) 

·Naples, Ffor.ida 34JOS-
Attn: Chief Bx.cci.ltive Officer 

.1X. OTHER 

IUiS' 
\:ldi;pital Hoil�e!{eepfo� Sy))t�m�. Ltd: 

JS;l{oppeLBldg�,122 C�mgress Aveo(1e 
AusHii. Tex11s 78701. 

Attn� ChiefBxecntive Officel' 

A., UffSag1oes to.mllln�in wot�erscompen�atkm with statutcnyJimits covetingJJJJS personru:;l 1111d. 
(>perati�ns �tflosplt�l. JllJ.S,agceesto n1afntain.�ll1'itral 11a.b.i1Hyfosutanco Withl)o.Hcy litnil�of 
h,dtlc$s than $1 ,ooo, ooo per oc¢utrent� nnd $J,OOf,OOO aggreg��e coveriog.lllfS p�rso11ncl·and 
opefjlions·llt 1JMAl!Josp1(M. lMdei(c� ofsiich liis�trMcc i� attMh�d 11ereto ns E�ltibit I),. 

a�. f!lfS_?b�ll indemuifyth� l/MA/HQ!iP!tiJ.tfrom *W ljal>mty atisinlrftoih any :;re�ific 1iajligef\Hlct 
orwiHfUI tniscotlducl by 1.f/J$ or its empl()y�es or r()prcscntativesli1 the p(!rformance.·of:set'li¢es 
pr¢V\11eg :i11 µiis A!re�O:t6!'lt, Ifos1itit! sha,tl inde1�111Hy 1!11s from ail liabilityadsi11g frontany 
speQifl.c.Mgligent act Qr wi llful .misconduct by .Hospif(ll or. i� cmplpyees or repres�nt1,\tives. 
ll\d¢m1jiflciitlon wiil b¢ Hmited:to insur�1ice. cov�rage li1nits·ofth¢ resµettiV¢party (Jlll.S. or 
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iiospitµ{), 

-c; . Ji'l tlie ¢V�i1ttl�at atrJJilS eJilpl9ylfe is injured asa result of a t1e�dle s.tlck ttr other silciil3.rini;lde.tit 
•l!Jvolving sharps or bio·h!ltimJsi whilc\vorking �tthe1f mtpiraKllt>splt'tll shatl pro-Yide�a)n�dic!'ll. 
sot¢eitlrtg exall1iuadon a1id _stahilii.iilg. treatment ii1 the Bfrietgency:DcpartmcnL 

p, this0Agte{!J'ltent slum fie,,govcmc• inaccotdance \vith·lhelaws of the StateafFl9rld�. In the 
ev�ntofaiiy' iawi>uit to enforce the provisions of this Ag1'eement, the pnWailing;party shall \ic 
efltitl�d fo air ll.ward··ofreasonablc aitorney fee$- and costs .folkMing a'Jlon"appcalaol� final 
Judgment6i1 the rneri.ts1 Hospita(agrccs to an i11teresl ch11rgc of1..S%per Mnum •nanypastduc 
�,r\ifoqfo�s p.£lynbleun.d�rthis Agr¢c'ti1ent V cnucof anyd h�pntcs here1inclershi1ll residy sole:lyhl 
ihe federal or state. courts sitttated in Florida. 

The parti.e& hereto d.o J1ot i\iiticipate that dfaclo$iire tcq\dremeltts under the 
.Medicilre/Medicai• AGts; or reguJatioi1s pro11Htlga1Ccfthereun<lcr, will n�ql!irelf//Sto 
disclose orafford access to its books anti records to the St'!cl'etar): of11enlth imdHurnan 
Services;cthe c:o1rwtroJJer General, ot their reprcseritativcs, llowtve:r, ifu11<ltir such 
Acts or regulations; HHS !;hoult be. de�mcd to be a subcotihti:Ctor s�bject to. the 
dfsclose t¢qqil'eri1etit of 42 U.$',C, $ JJ!)5�(v)(l)(l), unfff the .expirliliOij Qf fout (4) 

· yetits; following the ,fompletiori offu1tt ishhig services ill\der this. Agrc�ment,. U,pon 
written ieifu�t of IlMAl1iospitill, HHS shall 1na.ke availabl¢ to Ure secrcfa1y otthe 
Oepart1nentoflfoalth artd Humai\Services,,or�otht:C(}Jl'\pfri:>ller.dcricfal or any ifoly 
ailthorizrid representatives thereof, a copy . of this Agreem@r and suph biJoks, 
documen�s anll rc¢orlls of HHS 1ha1 are .i1ecessaty to certify the nature lihd c'x•cnt 'Of· 

· any c<:Jst irlciirrcd by.flMAil/osJ}iltl/, · 

F;. Equal Efuploy1t1enfQ,1tPOrtunity 

lt is. the policy of H/{Sto i1nplen1c1it M�1tn1ative.ly equal .Opportu11ityto·all quiiliticd 
�niploy<.ies a11� applicahts. for' e1npfoyme11t without regtrrd t• race cokir, sex� a'g6, 
refigiritl; hal'illk:ap, veterl\ti status or natiOMlorigh\, Positive �ction ·shal\ be takM to 
ens\.ire the fulfi'lln1cnt of this policy inclmit1�g: 

· 

Hitilig, pfac�meill, tipgradfog, transfer; or .otllerpei'sonnel action; 
Recrnitmer11, advertising· or·�olfoitatlon foremployment; 
ireatment dut'ing employmeilt; 

· 

Raf¢s 6f'jlay or othcrforins ofton1pe11sationr 
Sc;lectioti .for trainin�; 
Layoff or. term hiatlort. 

G,. Ail partie� agree to·re�p.ec\�ilcl pr9tectti1e .riroririel<lr)' �ssels of the otherpartj�, These assct!i 
Inc hider b:ut- atc hot limited t�h }<now ledge of bilsihess operations; trade name, promotional 
niafoJfals a11<ft11JsA!r®1nen,1, E.xceptions rii\1st b* inlthotized irt wtiting bythe•coi1se1Wlilg pa11y .. 

H. Jfany provision of 1be Agrecitteni is held by a court ofcotnpetcntjurisdiefion to be fnval id,•void, 
or. \JnenfQrce�ble,·thc remafoit1g provisio11s-shall 11everihelcss ¢\,'Int lime itx foll force !inf. .effect 
the proYisiOns of the Agteemefit shall apply to and hind· the succe$sors, ftdniinistriltors, and 
assigns 9faH I)art,ie.s to Jhe Agreement 

5of7 
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-f.. -Neitherparty iliay (lSsig11 this J\grce1ne11r Without �he prior written C;6t\sent ofdte oth\}r. 

J. lI!fS atree� to CO@ply :witl1*� applicableprovisil,)!lS oft}le Administrative Simplificat\o)t sectiOn­
oftheHeafth ii1sura\'\cc Portability and Accountabilil)i Act ofl,96, as co4iified at 4.'.iU�S.C. t320 -

throt1sl:r d4� ·("m.JJAA''), and the requirements of any regulations prc,>!1Ulig11ted lhereu)'liller, 
iilc_htding, without lirititati()ns,:the fuderai privacy.rcg\llatl9ns as co1ital11ed k145-d.f .R Part 1641 
an<i the federal si::cliriW stan<lards as contained in 45 CPR. Part 142 (CollecHve!y; the 
•i�e�ulafio11s;').1:lllSshall :qotuse or further qisclosenny {>rotected healthinfo�atlori, as define� 
in- 45 CFR.; -164;$04, or identifiable health jnformalion, -as defined 'in 4� U.$;c:;. J320d -
(colfectively; the 1lFrotected :Health tnformntion ''); other than 'as, permitted by tbis agt¢e1nerit and_ 
!he reqltirernents of l:UP AA_, or the Rcgulatipns. J;fH,s'Will in1plement appr6pl'latc safeguards t('i 
preveritthe use ordis!;llost1rc of Protected Health Jnfotmatfonothci· than as cootempfated by this 
Agreen�el)t. HHS wilf promptly report to J!MA a,nd H.ospital any t1se of:discl9$11res, of which 
l!HS becomes aware, of Protectc'4Henlth ln.forinatiOn in violation of HIPAAorthe R�gulations. 
;n, the ·event that IIH_S �ontrilcts with. any. agents to whom llllS provides 'Protec�d Heitltl1 
Jnfonnatioll,HH$-shali inc.htdc provisions in suctt agreements pursurult to :whfoh JJB�arulsuch 
M<lrits agree-to th¢ same rcstri;tfons and conditions th�tapply to HIJS wi(h re�pect t<J Protected. 
Health Inforination.-�Lt:fS will make itr; internal practices, books n11d record� relating to.the use 

,�d dis9losure of Prot�ted I{ ea Ith lnfotniation availableto the Secretary to-the extent required for 
-detcnrilningcompliance \\iith.m!)AA ancltqeRegulations/No att()rney,clicnt,accountant·c)ientor 
-()ther legal qrequ ii.able privilege sballbecleenwdto have been waived by 111/S, H,MA otHpspital 
,&y virtue of this Subsectio11. - - - - - - -

l(, -Sholddany dis1)lttes adse under this Agreement, HilS agrees that it will not. name.HW l'lS a party 
- _as the proper·party or pa�)es-is/are th� te!evat\t Ho�piial(s). 

itealUi Managen1�nt_ Associates; liic., as 
manag�r,.on })ehalf ()fftospitals ,Repr-0s�1tted 

ht Exhibits at ched ereto 

9�29,Mrcm 
fo;�NJ9;cm 
1 J�/3.:09-r�m 
.i2;U-.09tc111 

60/7 

Hospttal H()usckeeping· System�, Ltd·� 

PrintName: Craig_I·_fo_lm_cs_· .......,...,.----����-

1'illc: _ .Chainnan 
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' . . , . , 
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• r --

1-IHS 
''Your He�fthcare Suppor/Sqr11icl! Part11er" 

HOUSEKEEPING MANAGEMENT AND SERVICES AGREEMENT 

THIS AdRE£MENTis rnadelhis P1day of January, 2010, i,y and betweenlfoalih Management Associates, 
lnc; (JlMA) and affiliated Hospitals (Hosp/Ml) and Hospital llousckeeping �y$tems1 Li�. (HHS). 

The parti�s to this :Agreement anticipate that HHS wlll provitie. Bo(1sekceping und/or lineo management 
sen;ipes to H ospltcil faci)itlc� nianageil by HMA. Hospital spec ifie: sco}JG of setvicc5 and fees arc dctail¢d in 
the Exhibits A; B, and C; attached to'�ild rn11dea p!!rl ofthis Agreement. EachJ{os,l'lJn/wJll'be �&Signe� a 
unique suffi:iu-iwnber (Example: A. J, A.2$ A.3, etc.) on the Exhibits, 

· 

A An HHS Area ViCe ·pr�ident wHI <>versee the Housekeeping l)cpartment pr�a11izatioo and 
employee ·training at each Hospittrl. Tlie Area Vice P.iysidcnt w/ll visit each J/QSplW at a 

frequen'cy nc<;essary t.o 'niaintah1 desired results or upon the r.easoilab1e xeqi,iest of HMA er 
Hospital. · 

a, The ma)lagement compliment·empioyed �y.llli.S and assigned at each R<>.-ipif«l is de.Si<ribc.t ip 
lj';�hibitA� 

. . 

·C, iiliS Will. ;pay all wages, payroll faxes; lrisuralice and f1foge bemffits for illl departitlcttt 
mana&ellient pers(jnncl assigned for eachHospilnl, 

· 

D.. •uti11t·the term of this Agreement and for two (2) yea� thereafter� liM.AIHosp/11/ agree not to 
ernploy, directly <>i li\Pircctly, managementpersohilcl employed byHHS at an}'tim�during the 
HH$1IfMAIH•spital relationship. In th� evel)t that H°MA/Hf!spita( does employ, directly l)r 

, hidirectly, irtariagen\ent persbnn�f employei by JJHS at any time duting the HHS I 
HM,4f!lospiu1lielaJionsbip, HMA./Hosp/t(ll �gree to pay HHS liquidate41 darnllgcs e111ual to th� 
mmual base salary HHS paid thfo ln'dividual manager: · · · 

II. LABO� FORCE 

A,. The housekeeping faborf•rce provided �o H•spital wili be c1nployed byHH$. j{HS will vay all: 
wages, payroll ta>.;e�. fnswance and fringe benefits for the lit})or force� 

· 

8. C.urrent Hospital employees 'will be interviewed for employment with HHS and will be offered 
positions a� Rfl.S' discretion. TI Iese ernployeeswill transiti•li lo (hcHilSpayr()ll at thd1asewage. 
rates and bcnefits.agreect t1pon by Jlm,piial and HHS. 

C: HHS '"ii I nofbc responslble for costs re lati;id to .PTO apd ()th er benefits eamed·or accrtled. prior to 
,1f)e eff�ctive date of this agreenient 

· 

D. ln the performance Of its du1ies, HHS employees will, at al! times, act within the scope of 
'11.MAlHo.rpllnl policies .arid procedures and shall refrain, frotn actions tl1at ·are disruptive to 

! o/7 
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HiJspii�t op�r3tiop�i 

�. · fhv' hO.�sc.�e�1'i11glS,b9r for�e W,ill w�ar appf�pd�te. tni!fomiS: at.M expense taHMA,IJ1o.�iff1f, 
Th� hous(.!kcepj�g labqr fQrC:e· will wenr.apptt>priat� secitrity :l•¢t1tificati()n M d�termin�d and. 
ptovid<:� byll4spi!A/. · · · 

$; .. H#S wlll ,ccme,ltrct;'PaY for; 01· Qtb¢rwisc provide a1iy pre-ci11ploy1i1eriHtr post enipfoym�nt 
p.hysiC.als� screenhtgs,. and J>i'�Ventatiw trcatm�nts in�ludfog bl.ii nqt li!nlt�d .to; Hep&titfo a 
vMcin11�ionsi:(Jrug �Crti�rilng, crlinillal bacl<cWt>ur�.9/ie9��, TB1'esting,·9tl}., whi1,1l1ar� .re.quired •Y 
ff MA Iii Q.spit(ll; ilt<l»Y,other gov ctn ing,ai1thority, T!ie background checks�hall"be'<:<>mparo!Jlc. to 

th6.sc pt!fformcd byi:r1J.rpJ/nlfor itse.mployecs performiilg con11Wllblf1 r¢sponslbilitfos nnct shall 
· i'nclud? af:il ,riilAiil1uui, a ctlii1i1111l ita,ckgtoun• clieckoftiie !Mt fiv¢ cthmtie:;; <if t(l$idc:rii,.� ilrseven · 
.y�ar&; 'wl1Jch�Vet :is leiitg�t; prior cmp!oyxuenJ ·VCrifi�tion; 010/GSA �H�quaHficcf proyi!ler 
. data.b&s•. S¢W<lh, i'CQvir�d ;!)rof�ssiona I lf i:;�JJSI'} (it'i\ppl(�able} Jiltd a crcdjt �Mqk (ifin ii S::'lsh. 
h$ldlii1gjJositi¢n). . 

. . . . . . . 

,Q .. llllS wtllq(l}lf\¢.t 1'�ference inf¢tmatkm forlfoO�e�eeplllg •epattajenteh1ploye¢:;. 

·m; 'pur),es TO JlE P�Rf:Ol{!\4ED· 

A Qo.tplt«ls¢f.Vi�e.�ov.eiage,� plann¢d scri/iCcfi'cqueJick$·and Jlaspitilla4tivHfl¢vels aro<.l!3$.6tibed 
fn.-'l:�(libit A. 11.f:fS.hMb�sed me staftlng nico1nnlcnd.rttfo.n and foe stn1c:ture 0111hii; intbt1n�ii0.it. 
'8.hq�id tfo�rc be a.sigltifi�arit chaitgc in these serv.ic<;i pat';lnJetets or ,$ttJtfat((;s,H11iPlfalaridlf/lS 
shal I �gi'C¢: that lilb(Jr staffing atld ao a�s:ociaiecl fe¢ ai:{iustrucm · wiU ·be-· ne:{,)i;sSli))';, flJIS will 
pl'CSerf.t1f O.�plfal \Vi th da!� t(r.S@t>Ort ai}y r¢6oll) tnen9cd �djtistm¢nt A �lg!lifica.ut change sha.ll p� 
deifocd a.$ an lncre�s� �t \!e�J'(lAS¢ In clewiabfo square foot�ge of 3% <,>t m()r�; or an ii:tcrotse or· 

decreaii¢ it1 pfitrcutacti111ty of.3% ormorc. 
· 

B; l;fHS wm, ti&in� the lliistpcactices .k.ntwrr to the Iud.ti!ltr.Y> tpcmt� the i-tousekeepin�Ocpartrnent 
jn n:�cordance with• the staudtt(ds ari4 .tequii'�01¢uts (;stablisl>ed. by .JCAH., /fMAtfiosplt•I, 
ft!l.ef!�I. �tat� and focal il\lthotitlcs. 

· 

C;. f/ps· w::k11•wiedg1:s. patient satisfacti.0n survey results to. be' an. hnpottarit c.011ipon¢iil \)f 
fJOUSekeeping seryice eva@tffon, J/jJ$ Will nrnke ey¢1y cffortt•. ni<tiht\lin hoU�Ck,eeptilg S�Qres 

from 1hcscsurve.Ys \vhJ�h: m�etoi' exceed 1los11/t11I overail surveytesults. JJ(}�p'iial/111/SshaJl 
estab1lsb and.a��c upon :tea.sonable.-$ilrvey .?tandards. HHS ag1>ees to pay H0Jplt11/.a !)cnalty 
equa:lto 1 % ofd1eilHS fuan11g�n1enticcitthis standard .is lldtn1et� Galelidaryoar'.2.()09 sJ1all be 
the bas� year for measure1\1e1Jt.of1bls c!nuse. 

D; BYS Director will report to the H11sftit«I Cllfof Opcratiilg ()fficer or the appropriate Jfo�pltrtl 
Adnrhiistr�Mt acc•rding foilw }Iospi<af Qrga11itf!tional Chart: 

· 

E. iJ.EfSshl\1� provlc,lemo11thiy operating statemeritsfdnncmth and ycar-10.datcoperation:;.both to.the 
ftosp/Jill(s) and 1/JlfA in an il:h>reed upon for;mat,. b.Y thc:20tt1 of the in on th tonhe ptlot mcmth-

II Fis will ild1ninister .a comprehensive, �mgoiug training progrtitn fot the d¢partment JMmr force. 
1'rit1ning will be condttc'ted at l!i>splta(and will consl51 .of both on�the.:job.and ci!assr90111 trai1\ittt; 
suppl�rileittei:I with inteia�thie ttl!infog videos fEnsJish anti Spanishl Trafoin� rcco.r({s will be 
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rnnin��in�d ()n stte. Ad<Jitiol:liil it\fo�rli1ttion regnl'diilg the 1tai1iil1g, ptogniins fs, attliclied, to this 
itg'i'eGlli�nt in1Rxid1,>1t �; 

· ·· 

A· ,A!!d�tc1'nH11cd in �xbibit.0,Hq.rpit#I. pr J//f8shµlt prqvitJe:and paylar d�parh)1ental shp1)i1es, 
s�rvkcs and �qul1nr.1cn� n<i<:c11s� f •r theperfoni1aMe of services und�t th is agre�ment, 

, B. AH chemkals uttli�cd by RIIS '\vlltcorpply with loc.al,.statc Rnd i�det11rteg.tHat\oi1!i, iludwilU)e 
1�pptove� by,JJMpllal; Ii/L'S wHI' !ll�iutai1i curreot MSQs tecprd� atllospitaJ site'. 

:,c� Cfoa1ilng ;supplies ue.e:t¢g by Q�h�r <icpartm�t1ts, i.�,, Lab, <:,:¢rHi11l Sterne, l.'!tc,, wilt b� 
niqulsiii0ncdthr•ughl!ospft;,tsMa1�fil!l:; Miml{gc;imcm. 

[); Hh�pilal1igre.e11 !hilt HHS'rnuy tiscall hN1sekeepi11g equipment �urre11tiy owne" by1J!>sp#11L 
. lfos/J/11.11 will be tcsponSible. fdr repair of'e�uipmei1t owne• by .lloS]lit!ik f'.lihire *<J1ilprhc1i1 
ptirchl!$i; �1id,)1�socli1tcd 'tiufillcial arrMgern¢nts will b� mad� to the' mutual satisfa�tton of 

· l/u�'Pit•l inld 11llS� .. 
. . 

E .. !f<i.iipiialagrces to provide t>fll�c afi<.l stot�gQspiice fodlle lfousel\i!eping •er>�rtil1entaod to,ay 
th� �ost ?f titilities, local telephone service,. any spec la I C()1\111ttfit[c�tfon cr.ruh>n11;1ff ifieq uir.e•. by 

. fl()spiiill and higb speed internet a()oess, 
· 

A· Tiie pattfos ag;:'ec thiinhe Manag�m¢nt Pe��· equalto t'oqrperceut (4%)ofMru1agci V6l�irne; As 
µsed 

· 

h�rn:ln-, Manu�ed VQfoMe refers to, the tot�I uf the direct «"1arg�s assessed ag�h\St the 
depar!meo'f tn1dge1$·mi\1\ag�d l:?Y HHS. these d1aJ:ges. iiielu�le i11an�gc1ne11t1md 1'lorHllaitagement 
lab(i>:� goods: itiid s11pp1ies, HllS foes, and Pth�r gen¢ra1 c�'Pellses. Managl!d Volumj doc� rrot 
includ� purcha�·ed ��n>iccs ot depr�cfatiolt 1-lo�#tai agre�s li;> payHHS a f� f•r hou�ekeeprng 

. mnnugem�ntservices and Jaboras'defltied irt Exhibit C; This tee i$ dim· on the I Sth ofthemo1\th 
for which services ate tcnder<:d. This amount will beihvofoed by HllS, fiay111cnt:shull be sent t•; 

· f;D&Ji;-;:Addre$$.(JJ.$��Jj�J.Yti!'Y); 
Ho�pital l·I6usekceph1g Systems, Ltd. 

1>.d; i36x.s26 
Sim Anionio, 'fe.X:as.1.8::'!93-0826 

f!.ti,y�J9�AQ.gr�$S {OY."'rnight{fgJ.MlQ't. 
Frost Bank .. Texas, 1roces$ing Ceilter 

Attm Manager .. Lockbox 826 
Priority Processing 

2735 AuMirrHlghway 
S!inAntoni•.;iX

.
78218 

it lt•s1>itfilagri::es that, should the state .or federal gowr:n!hom enact ttTI increase in tht'.r mfoiu1mn 
w•gc,Jios1>itai!lgr:eeslo il1crcasetlic fee pnidto HllS to.offisclthe fuH'irnP1wt of wage i11qre!lSes 
for employee.s induding the t}ffoct of wage aajust11fo1its nbove.tttfriin1umwagc 'tom!lintah\ po�itiQn 
iii the local :Jab•r market, 

C; Howital agrees thaL�ho�dd the :state or federal !:\t.>Yemn1ent 1na1idate any additlohiil tn_xes', 
ins\.Lraiv;es� empl•y�r bell!lfit .subsidies, or should. an organized labor ehor( impact HJ;($� 
qperiiting cost$ at 110,sjiili!/ afte.r the effective date otthiS' Agteem�nt, a fee adjusflnen'! would be 
11eccs$!lt}': H1:m1/titl agree8 to p;ay HHS �ny appllcahle st!\'le si,:rvice or sales ta� i!l aciditi•u UHiie. 

Jo/7 
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fu9_Uthly.iee, 'hi thc:·e:vent tM< lio.splMI a1101lilS <:M1\cih�gr¢¢ 911 ((u.apprCil}riate.f¢1i MJii�t1iientt11 
9,cfray th¢:ic·Jma.ittk:tpat� t>p¢r�ting c•sts, ff.H.S mat tern:ilnate this Atl·ceme,11! by p.rov.idlng 
J{lf4/1[0.spltal 30 d<iys' l.\tjvari¢c iwitfoil ll9ticc t•Hll-IA.!Hqspital. · 

· 

P; for:addiiion;il work Plitsid�Jh� sc<:>Jie of ihfa-AM�cme1)t; HllS p¢($QllllC:!-ac¢. av�il�l\l �t. the 
·appli6lif;le iiost j)j:ltlalit>thourr phis \!Wplo:Yc:t tai�!i l).t1d:in�L1r�1c�, 

A, 'fhi�Agreem¢tif ls �ffoctive ianutiry � �1, 20lO�!ld ttiilSthroi1gh December Ji•\ 2ol3. 

kl Thls entire f\gi'comont (c.g.,,iflcii:Hiitg al1$ospJtaM pf anysckcjion ofU1eSf.1V1,mil W.ll¢11wnts· 
·With i!tc ifld/\'.ldual 1I1sp/talf may he. tei'M.ioated by·�ny pi\rty bY pi1Widht)'t rtinet)1 (90) 
JW� \\d:van¢e \Ytitte1f notk� Wlli�fJ)theuartfos. .· · · · 

A�11'his Agr�ment .a11d 'i11diV.idual HQspitat Ekhibits may be tetmina�cd by any party if a 
. ma red at breiwh of th� Agreement is n•t promptly addres$ctfi1$ prcsc.tlb:¢d .bi.;i.,w. Jfcither 
part,¥ beli¢Ws the other i� fa 1��t�di.tl bti!il.Ch- of a1.ty pr9viS·ign in this Agreeinent, that 

·{•ffondef}�arty s11all.dcliv�rwritten notice to thc.other-d�li:iiliugspecit'ic bi'ead1 complilints 
.alid the r��liltsnco¢$l\llTY to·tcstor� prc-brcaefrstatus; Jfhr<lach :Complnfots roliltirigto unpaid 
$ervicc fees Ml! ne>trcAsonablyaddres$c& and rentcdic<l wlthilt fifteert{i5) days. thii!<!fTund�d 
party may at itif tliseretion,.give 110t ite to the other parw fhai. ut th� end cfan' addltfo11?l five 
(5) �ay,p�dod, the Agtcen'\�nt WH! be terminated, If •ther b.cea!.1h iSlltfos �r� not reasonably 
a•d.r¢$sed and 1l!1nedied wlthi11 sixty ( 60).days, the offended p21rtY u1ay tlt its' dlscretiOnd�iYe 
.notice 1othc other p!ii'ty thntat <h<H,nd qf an adllitioiil'!I fhiny (30) <lay period\ tlH�-A grcemc.i)t 
Wiil •� tctminafod. 

HMA 
i Iool!h · M.anngement As.socl(ites, · 1110; 
58 i l Peiica:fr Bay Bivd., Sti1tc 500 

N�pl¢�,Ffor.ida 34·J08. 
Attn: Clli�f' BxeQutive Officer 

.{X. OTH£R. 

HHS 
UCis.Pital Hou�el<eepii't� Syst�ms,, J.,td,. 

JS;,Koppi,-1 I •l«g., .122. Cpngress A vc\Hle 
- Austin, Te>:@ 78701 · 

Attil� Chicff.xec1itiv� ofhcer 

A: HJl.S;1grocs to.inain�aitt worket�comp¢rr�allcm with statutory lin1ifs coveringJiHSp�1som'l<1l and. 
qper(!lip11s atl;f•spiti!l. fl}/$ ngrees to inl).iritaiii ��nera! HabijjtyJnsui'an•o With poiiQyllmlts •f 
ho.t leM {hart $ i';000.000 per oc�utrc.ncc a:iid $3,000,000 aggreaaJe. cov�tit1gHHS persoiltlel·and 
operatioi:i� at llMAl/:it>Splial, Evidence Cif �tlch 'htsura11<;:c is <ttt�Qh,ed t>er�to a� Exhibit It 

ll HJ1S �Jw!Hmtemttif:i• ilic. FrMA.lil'1-"'Plt/11 frmwa:i:iyli�I,i!ity ati�ltig from any spee<llk n�gJigennict 
btwiilfUI nfo!conduct by 1/l!Sor ils einlJlo�:�es <JX .r�prc�entativ¢s in the petfotmance·i1fscr11i<ics 
provide({ in. this /\t;i:ecment. llospftiJI sh.a,U in.lern11ify JJHS from i.ill Uitbilityarising frotn.�ny 
s¢vifi�' n<::glilMf j\Ct !,ir Willful rniscoi1i:fuc(l}y :l!ospi(a/ or ft� ¢1ilplpyces 9f repl'.�S,�l)t�tiv.e� .. 
ind¢mriific�tion wilf. be ·Jfo�itedw insur�nct.i c•v�rage limits of' th� respectiv� part)' (.fllJS. .Qr 

415/'l' 
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'C� Irdhe ¢\i�nUfoit a11Jl)/$ eriipJ9y�� is iajurcd as a resuit (j(a rieeile stick Pfotlier$iinll�riilc!d�_nt 
Jriyolv1ng sha1-ps o.t bio·h!li�rds; w11llc ;,\.orking atthe-llospita/,ll•sp/li.1/shatl p.rov!uc:i,i mcdi�a! 
:s.creenlng •xatnintitioi1 'a1id ,stnbiliiliig treli'tincnt kt the B1i:ierge11cy.Depattmcnt 

p, thrs Agret:n!�nt sl)all bi.fgovemeli in accordance \Yilh·the laws •fthc.State off'lodta. ln (he 
�vent 6f ariy ln\YiiUit: to l'!i:lfor¢e the prOVisiqi1s ofthis Agree1ne11t, the prevAifi:l)gjiarty:shaH be 
cntrtied to· ait aw�rd pf renso)1ablc attomcy fees. an-; cos is follc.iWiitg a J1on·appcalab!G final 

judg1nent�1Hhc nwrili>i ilq:rpltf1/11gre�s to ft..n int(!testchamc of 7.5%J)era.Muin onanypastdue· 
s�rvfoo,fe�s pilyab1¢untl�rthis Agree'tn�nt� VcHnebf any t!ii;putes hereu11dcr-shaU n�sid{ls()lely hr 

· the folie.raLor state courti; siillated In Floriia. 

:B. Medicare 

The parti9s heteio do ,not anticb�afe that di�closurc i:'tqufremems qnler the 
. MedlcarelMcdfonldAcis; or regul�tions pronWlgatcdthercunclcr, will rcquircffifSki 
disc lose oraff ord acMss te> its books and records t.o ih� S�cretary of B�nlth and Human 

· Services;Jhe Cit1111>trolli;rDcncral, ortlwir represet1fativcs. Howi::ver, if.undersuch 
Acts or regulation�; HHS shouid be. lice.med to be � ·sub�ontractor -subJectto the 
-disc1o$e req11ire1i1enrof 42 tls.c, SI395x(v)(l)(l), untii ihe �)lpirntioti oHour (4) 
yent$ fo'llowfog the,fomple!fon offur11istdr1� sen;ices ni\der thls.;\grC{!trient, up911 
wtil:froi reque$t of llMA!Jiospflal,llfIS shall ntM¢ available to the S�crelaiyofthe 
Departmi'lnt.flle!\lth an• Huma1l.Services, 'or tO the Co1fiptrollet Ge.n¢1�l <Jr ariyd�11y 
authi>rizcd · representatives thereof, a copy of th is l\l)'.reeme.ht and such books. 
documet\ts arid rc(lo,rcl.s of Ji/JS that are Jrnce$S•O' to certify the nature imd ex�cnt of 
linY cost irtc�trr<?d by.f!MA!llospit«l.. 

· · 

J�; Bqual tfolplnym�nt b.1tr•rtl.i1iity 

lt :k the poJiCy ofll!JS ty impletilci!t affitnirilively.equai9ppoitunitytoall.qualit1ed 
�n\ploy<:es �nd appilcants. for' ernpl•yment withovt regard t<J r.tce cofor, sexj a�c; 
(efigionfhan,icap, veternn status or natii:ln�Lot;igiiJ, l)•sitive actiotl �hall be taken fo 
ensur¢ the fulf{H111cntofthis p•Jicy inclttdli�g; 

Hiring, plilcement, upgrading; transfer; Qt ,•!lier pers1:1nnel ·ac1ioi1i 
f{ec)l1itmen1; &dwrtlsin� or solicitation flremploymcnti 
Treatment liul·ii1g ernploymellt; 
�M4S of pay or odlet'formif o.f' compensation; 
Selection (fr ltairiilig: 
La;yeiffot.furniii1atiefi, 

-o� All pat'He$ agree to· respco:l (111� protl'lct the ,propfj131;u-y assets •fthe otflerp�rtie�; · Tlmse it.l!set� 
include; but arc itoHimitcd t0i knowledge <lf bflsiiw,s:s o;erations, trade narni:, promotional 
mateti\lls atid. tli,is Atr�1nentExc�pliolls 1'ti\1st b� a'Uthoti'.letl irt writing by the ¢.0I15'c1itir;i�par1y. 

H. ffany prov is km ot'the Agreeinent is held bya court ofrocrtpetcnt jurisdiction to be inv;ilid1void, 
Or Unctrforcc�ble, '!b� refl'!'aifilr�g proVisJDllS shai! neveiiholcss c�ntinttc ltI ft1ll f()t'C¢ �tl.Cl effect 
The proviSions of the Agreement shal I apply to-anli hind the successol'S, ad1tilnlstrat<irsi nnd 
asslgris oh fl partieii Wtho Ag1·eeri1e11t 
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.1 Ne:ith�r part� xnliY as$ig11 this A,grce(l)eilt Withoµtthe prior '>vrittert.co11sentof.the other. 

J. 'IJHS �grees to corn ply \Vh\t th.� applicab1e provisions of the Adrninistn1tive Sirnplificat\on section 
of the Health iilsurahc;e P0rtabititya:nd Accountability Act ofl99,. as codified at 42 lJ.S.C. 1320 · 

tnro\igij d�& t'BIPAA'1, and ·the requirements of a:ny reguhltio11s pro1r11.1lgatcd tlie.reunder, 
focluding, V,.ithout lirnitations,Jhe federal p1'ivacy.rcgulations as contained·in 45C.F.R,. Patti 64,. 
alld .th¢ �clerat s¢ciirity Sl<lildards as contairied ]n 45 CPR. Part .g2 (Collectively; the 
�m.egulatio!�s''):J/.8S i;hall pot use or :further disclose any protected heal thin formation, as defined 
i�· 45 CFR. H>4;S04, or identifiable health infomiation, as defined' in 42 U.S:¢. 1320d 
(collectivety1 the i•Protet::ted Health Information"), other than as permitted by tbis agreement iurd 
!he req1iirements of HIPAA or the Regulations. JIH$ Will implement i\ppropriate safeguards to 

preverinh� Lise or. dis�Josure of Protected Health fofonuatlon other than as con temp lated bythis 
Agr�ment. :HHS will promptly report to IlMA imd llospitafany U$G of discloinites, of wl1ich 
1./HS becomes aware, of Protected Health lnfotrn!ltion h1 violatiot\ ofHIPAA or the Regulations. 
Jii the event that HHS. contracts with any agents to whom 118$ provides Protected Hei\lth 
Iriformation;HH$.shall include provisiomUn such agreemei1ts pursuant to which1IHS and such· 
·agents ag;reetothe same restrictions and conditi•�s tha,Lapply·to HHS with re�pect to Protected. 
Healthclnforina1iori. HllS will make its internal practices; \}bolts and records relating to the 11se 

:and.c,i i�losiire.of Pfc)teQfod Health lnfomiation availiibl�to th� Scaetilry to the extent required for 
determining.compliance withJilPAA and the R�gulations; N6 attorney,�lkmt, acc011ntant�c!iet1t cir 

.qt her legal qr equitable privilege shall be deemed to hiw� beet\ wafve<i byflf{.S, llMA orHo�pittil 
:\jy \lirtue Of this Subsection. ·· 

· · 

. 
· 

K, Should.any dis1)Utes arise underthL<; Agreement, HHS agrees.thatitwill.notnarneJJAt4 as a party 
as th¢ prope�:parly or parties i�lare tl1� relevantHospital(.s.:). 

· 

Title: 

9c29-n9 rem 
1ii:29.09;i;hi 
IJ�/3,09·rtm 
i 2�14.09 rbiiz 

6.of7 

f /"'. 

Signat\U'e� L< �·'·�Ji./{"._·-·�-
�����---,,c.....-������ 

f 

Tille; Chai11t1an 
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E�nibits 

�xh��it A�. Ho�pit�l. Scope ofServk�S. (1itimbereii for encir aJfili�fe ll�$jii(r1.IJ 
·E�blbitlf.,..,tf(ispi�I Schedul�t\fS!.lpJtly !\TI� �qnipnwnt Purchasing ��:;poilsibilitY(i1uu1b(;red: fur each 
iiffiH�fo.lf<).tpfl11� . . . . 

. 

. . . 
. 

. 
.. 

. 

. 
. 

E,Xhibii.'(j '-- !:Iqspit�l P!!.Yll)Cl\tforScr.Yke$(nuii1pctcd for ¢�c.h'a(fiHMcliosp/111� 
E�}libiiD - I:ll{S lt1Sli(i'i11Q�.Cpdit1cate . 
ExhJb!t E..,.Tr?1nln! fnfo.rmation 

'?o/7 
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EXHIBIT A.32 
HOSPITAL SCOPE OF SERVICES 

Attached to Agreement by and between Health Management Associates, Inc. (HMA) and affiliated 
Hospitals (Hospital) and Hospital Housekeeping Systems, Ltd. (HHS) for Amory HMA, LLC dba Gilmore 

Memorial Regional Medical Center 

HOSPITAL FACILITY NAME AND ADDRESS: 

Amory HMA, LLC dba Gilmore Memoria! 

Regional Medical Center 

1105 Earl Frye Blvd 

Amory, Mississippi 38821 

EFFECTIVE DATE OF HOSPITAL SERVICES: 

Signature: 

Print Name: 

Title: 

04/15/2012 

Hospital 

� 1. V 
{/ 

�� j, L .. �, 

£yf 

HHS 

Signature: 

�� 
� 

Print Name: \\��5 -:s�nJ.. 

Title: c�o 
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EXHIBIT A.32 

HOSPITAL SCOPE OF SERVICES 
Attached to Agreement by and between Health Management Associates, Inc. (HMA) and affiliated 

Hospitals (Hospital) and Hospital Housekeeping Systems, Ltd. (HHS} for Amory HMA, LLC dba Gilmore 

Memorial Regional Medical Center 

MANAGEMENT PERSONNEL 

A full-time Department Director will be employed by HHS and assigned at Hospital. 

HOSPITAL FACILITY ANO ACTIVITY STATISTICS -

Average Daily Census: 

Average length of Stay: 

Average Daily Discharges: 

Average Daily Transfers: 

Average Daily Observation Patients: 

Inpatient Surgeries per year: 

Outpatient Surgeries per year: 

Deliveries per year: 

ER Visits per year: 

P�rcentage Tile Flooring: 

Cleanable Square Footage* 

Housekeeping Department Hours of 

Coverage: 

Buildings to be serviced: 

Main Hospital 

ENT 

Wound Care 

Business Office 

Family Medical Clinic 

Wellness Center 

Rehab 

#of Floors 

2 

TOTAL:* 

Page 2 ef 7 

Statistics 

38 

3.8 

8 

4 

2 

1,000 

3,000 

525 

18,500 

96% 

189,642 

24 Hours a Day/7 Days a Week 

Cleanable Sguare Footage 

189,642 

Case: 1:18-cv-00086-GHD-DAS Doc #: 1-1 Filed: 05/11/18 15 of 60 PageID #: 19

Case 3:18-bk-05675    Claim 13-1    Filed 12/21/18    Desc Main Document      Page 47 of
 114



EXHIBIT A.·32 

HOSPITAL SCOPE OF SERVICES 
Attached to Agreement by and between Health Management Associates, Inc. {HMA) and affiliated 

Hospitals {Hospital) and Hospital Housekeeping Systems, Ltd. {HHS) for Amory HMA, LLC dba G.ilmore 

Memorial Regional Medical Center 

SCOPE OF SERVICE RESPONSIBILITIES: 

Labor & Delivery Rooms - Post Schedule {evening & terminal 
deaning) 
Labor & Delivery Rooms - Post Case (daytime & in-between 
case cleaning) 

Nursery Cleaning 

Cleaning of lsolettes in NICU 

EMERGENCY 

E.R. - General Cleaning 

E.R. - In-Between Case Cleaning 

OUTPATIENT SURGERY 
Day Surgery Area - Post Schedule (evening & terminal 
cleaning) 

Day Surgery Area - Post Case (daytime & in-between case 
cleaning) 

Cleaning of Day Surgery Support Areas 

Bed Making in Recovery and Day Surgery Holding Rooms 

CATH LAB 

Cath Lab - Post Schedule (evening & terminal cleaning) 

Cath Lab - Post Case (daytime & in-between case cleaning) 

SURGERY 

Surgery Area - Post Schedule (evening & terminal deaning) 

Surgery Area - Post Case (daytime & in-between case 
deaning) 

Surgery Shelves and Technical Equipment Cleaning 

Cleaning of Non-Sterile Surgical Support 

Page 3 of 7 

SERVICE AND FINANCIAL RESPONSIBILITY 

CHECKED AS ASSIGNED 

Hospital 

x 

x 

x 

x 

x 

x 

x 

x 

x 

x 

x 

x 

x 

x 

x 

x 

.+ 
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EXHIBIT A.32 

HOSPITAL SCOPE OF SERVICES 
Attached to Agreement by and between Health Management Associates, Inc. (HMA) and affiliated 

Hospitals (Hospital) and Hospital Housekeeping Systems, Ltd. (HHS} for Amory HMA, LLC dba Gilmore 

Memorial Regional Medical Center 

PATIENT AREA DUT!ES 

Cleaning of Patient Rooms 

Trash Pick-Up in Patient's Rooms {2n• Shift) 

Bed Making of Occupied Patient Beds 

Cleaning of Patient Care Support Areas 

PATIENT TRANSPORTATION 

Patient Transportation 

Wheelchair and Stretcher Cleaning 

KITCHEN 

Main Dietary Kitchen Cleaning 

Main Dietary Kitchen Trash Removal 

Cleaning of Cafeteria (Walls & Floors Only) 

Cleaning of Cafeteria Tables & Chairs 

Trash Removal in Cafeteria 

Linen Distribution - Inventory & Distributior:i 

Removal of Linen on Bed Upon Discharge 

OTHER AREAS 

Cleaning of Specialty Units (CCU, SICU, NICU, PICU) 

Cleaning of Public Areas (Lobby, Waiting, Etc.) 

Cleaning of Office Areas 

Cleaning of Laboratory Areas 

Cleaning of Laboratory Glassware, Countertops & Sinks 

Cleaning of l'harmacy Areas 

Page4 of7 

SERVICE AND FINANCIAL RESPONSIBILITY 

CHECKED AS ASSIGNED 

� Hospital Wli 

x 

x 

x 

x 

x 

x 

x 

x 

x 

x 

x 

x 

x 

x 

x 

x 

x 

x 

x 

+ 
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EXHIBIT A.32 

HOSPITAL SCOPE OF SERVICES 
Attached to Agreement by and between Health Management Associates, Inc. (HMA} and affiliated · 

Hospitals (Hospital} and Hospital Housekeeping Systems, Ltd. (HHS) for Amory HMA, LLC dba Gilmore 

+ 
Memorial Regional Medical Center 

Cleaning of Therapy Areas (PT, OT, RT) 

Therapy Tub Cleaning & Polishing 

Cleaning of Radiology Areas 

Cleaning of Dialysis Areas 

Cleaning of Morgue/Autopsy Areas (as needed) 

Cleaning of Gift Shop 

Autoclave & Sterilizer Cleaning 

Cleaning of Central Sterile Supply 

Cleaning of Engineering Shop Areas except for trash pick-up 

Cleaning of Materials Management & Stores except for 
offices 

MISCELLANEOUS 

Furniture Moving (2 dedicated hours/wk.) 

Meeting Room Setup (_dedicated hours/wk.) 

Grounds and Parking Lot Policing (_dedicated hours/wk.) 

IV Pumps and Any Rolling Stock 

Cleaning of Portable Toilets 

Oscillating/ Portable Fans 

Cubicle Curtains 

Computer Screens 

Hazardous Chemical Spills 

Messenger Service, Ice Delivery and Non-Housekeeping 
Supply Delivery 

Exterior Windows (Outside Contractor) 

Page5 of7 

SERVICE AND FINANCIAL RESPONSIBILITY 

CHECKED AS ASSIGNED 

HHS Hospital N/A 

x 

x 

x 

x 

x 

x 

x 

x 

x 

x 

x 

x 

x 

x 

x 

x 

x 

x 

x 

x 

x 

+ 
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EXHIBIT A.32 

HOSPITAL SCOPE OF SERVICES 
Attached to Agreement by and between Health Management Associates, Inc. (HMA) and affiliated 

Hospitals (Hospital) and Hospital Housekeeping Systems, ltd. (HHS} for Amory HMA, LLC dba Gilmore 

+ 
Memorial Regional Medical Center 

Clarification Notes: 
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EXHIBIT A.32 - HOSPITAL SCOPE OF SERVICES 

Attached to Agreement by and between Health Management Associates, Inc. (HMA} and affiliated Hospitals (Hospital} and Hospital Housekeeping Systems, ltd. (HHS} for Amory HMA, llC dba 
Gilmore Memorial Regional Medical Center) 

PLANNED SERVICE FREQUENCIES: 

I Total I I I I I 
Empey 

I Cover.i.te Scrip& Total Window To�I I o.ibicar Sho�t ·�·-1 Boo� I """ Vaunun """ Tr;uh 
Area of Responsibility Days/ '°"'" wan ,, Carpet D>mp Damp 

&Spot Damp Refill 
w .. , Ref�Sh Cle;ininJ C�ing WashiJlg" Curuiins Curtains Pt1rid� '""""" 

I 
.,. Wipe. Mop Mop 

Cle>O """ -· (inside! ' 

Patient: Rooms 7 y I y y I y I y I y d I w I 2w I d I d I d I d I w I d I 
Specialty UniV (CCU.SICU,NlCU,PICU) 7 y I y y I v I y I v d I w I 2w I d I d I d I d I w I d I 
Patient Care Support Areas 7 y I y y I y I y I y d I m I 2w I d I d I d I d I w I d I 
Pub Ht Areas {1o&bY, Waiting, etc.} 7 y I y y I y I y I 3d I m I 3w I d I d I d I 2d I w I d I 
Non Sterne Surgtc:al Support 5+ y I y y I y I y I y I m w I d I d I d I d I w I d I 
Sterile OR .. y I y y I y I y I y I I d I d I d I I d I 2d I 
Office Areas s y I v y I y I y I I m m I d I d I d I d I w I d � 
Laborato1y Areas 5+ y I y y I y I y I y d I 2w I d I d I d I d I w I d I 
PharmacY Areas S+ y I y y I v I y I v d I m I 2w 

I 
d I d I I d I d I w I d i 

Therapy Areas {Pr, OT, RT) 5+ y I v y I y I y I y I m I zw I d d I d I d I w I d � 
Radiology Areas 5+ y I y y I y I y I y I m I 2w I d d I d I d I w I d ! 
Dialysis Areas s y I y y I y I y I y I m3 I 2w I d d I d I d w I d ! 
Alf Outpatient Service Areas 5 v v y I v I y I y I m I 2w I d d I d I d w I d I 
Labor and Oerivery (Sterile) 7 v v y I v I y I y d I I I d I d I d I d I d ! 
labor-and Delivery (Support) 7 y v y I y I y I y d I I zw I d I d d I I d I d I 
Emergency Room 7 y y v I y I v I v d l w I lw I d I d d I 2d I w I d i 
General Stores 1 y v v I y 

I y I l m I w I w I w w I w I w I w I I 

Morgue/ Autopsy Area (As Needed) I r y y y I y I y I I m l m I d I d I d I d I w I d I 
Kitchen Exempt i 

LEGEND I 
3w I three times weekly I d I Daily v yearly I r I as reauested I NOTE: 

2W ! two times weekly I w I Weeklv m3 every three months I I I 
3d I three times dailv I m I Monthly m6 e11ery six months I I I ' 
ld I two times daily I -- I not app)icable + reduced coverage on off days I I I 
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EXHIBIT B.32 

HOSPITAL SCHEDULE OF SUPPLY AND EQUIPMENT 

PURCHASING RESPONSIBILITY 
Attached to Agreement by and between Health Management Associates, Inc. (HMA) and affiliated 

Hospitals {Hospital) and Hospital Housekeeping Systems, Ltd. (HHS) for Amory HMA, LLC dba 

Gilmore Memorial Regional Medical Center 

T 

HOSPITAL FACILITY NAME AND ADDRESS: 

Amory HMA, LLC dba Gilmore Memorial 

Regional Medical Center 

1105 Earl Frye Blvd 

Amory, Mississippi 38821 

EFFECTIVE DATE OF HOSPITAL SERVICES: 

04/15/2012 
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EXHIBIT B.32 

HOSPITAL SCHEDULE OF SUPPLY AND EQUIPMENT 

PURCHASING RESPONSIBILITY 
Attached to Agreement by and between Health Management Associates, Inc. (HMA) and affiliated 

Hospitals (Hospital) and Hospital Housekeeping Systems, Ltd. (HHS) for Amory HMA, LLC dba 

Gilmore Memorial Regional Medical Center 

Cleaning Chemicals 

Germicidal Disinfectant 

Bowl Cleaner 

All-Purpose Cleaner 

Window Cleaner 

Stainless Steel Polish 

Floor Finish 

Stripper 

Carpet Spotter 

Shampoo 

All other necessary cleaning chemicals 

Expendable and Other Supplies 

Regular Trash Liners 

Paper Hand Towels 

Toilet Tissue 

Bio Hazardous Waste (Red) Bags 

Bio Hazardous Linen & Laundry Bags 

Sanitary Napkins 

Solid Deodorant 

Sterile Surgical Supplies 

Non-Surgical Liquid Hand Soap 

Surgical Hand Soaps 

Hand Sanitizer 

Dietary Supplies 

Office Supplies 

All other expendable supply items 

External Services 

Dumpster and Compactor Service 

Offsite Hazardous Waste Removal 

Outside Window Washing 

Floor Pad Service 

Pest Extermination 

Messenger service, ice delivery and non-housekeeping supply delivery. 

HAZMAT Contracting 

Laundering of Mop Heads 
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EXHIBIT 8.32 

HOSPITAL SCHEDULE OF SUPPLY AND EQUIPMENT 

PURCHASING RESPONSIBILITY 
Attached to Agreement by and between Health Management Associates, Inc. (HMA) and affiliated 

Hospitals (Hospital) and Hospital Housekeeping Systems, Ltd. (HHS} for Amory HMA, LLC dba 

Gilmore Memorial Regional Medical Center 

Equipment HHS Hospital � 
Cleaning Carts x 

Buckets x 

Wringers x 
---

Vacuums x 

Floor Machines (power equipment) x 

Trash Carts x 

Linen Carts x 

Mop Sticks x 
---

Buffing Pads x 

Mop Heads x 

Wet Mops x 

Micro-Mop Equipment (directly impacts staffing) x 
---

Dust Mops x 

Cleaning Rags x 

Minor Hand Tools x 

Other Misc. Housekeeping Equipment (as required) x 
--- ----
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EXHIBIT C.32 

HOSPITAL PAYMENT FOR SERVICES 

Attached to Agreement by and between Health Management Associates, Inc. {HMA) and 

affiliated Hospitals (Hospital} and Hospital Housekeeping Systems, ltd. (HHS} for Amory 

HMA, LLC dba Gilmore Memorial Regional Medical Center 

HOSPITAL FACILITY NAME AND ADDRESS:. 

Amory HMA, LLC dba Gilmore Memorial 

Regional Medical Center 

1105 Earl Frye Blvd 

Amory, Mississippi 38821 

EFFECTIVE DATE OF HOSPITAL SERVICES: 

04/15/2012 
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EXHIBIT C.32 

HOSPITAL PAYMENT FOR SERVICES 
Attached to Agreement by and between Health Management Associates, Inc. (HMA) and 

affiliated Hospitals (Hospital} and Hospital Housekeeping Systems, Ltd. (HHS} for Amory 

HMA, LLC dba Gilmore Memorial Regional Medical Center 

Cleanable Square Feet 

LABOR 

Management Labor 

Management Benefits 

Hourly Labor 

Hourly Benefits 

Directs 

Chemicals 

Soap 

Employee Expense 

Training 

Postage 

Office Expense 

Uniforms 

Depreciation 

Travel Expenses 

Relocation & One Time Start Up Fees 

Contributions & Donations 

Communications 

Drug Screens & Background Checks 

Computer 

Equip Minor Purchases 

Health Costs 

General & Administrative Fees 

MANAGEMENTFEE 

TOTAL LABOR 

TOTAL SUPPLIES and 
SERVICES 

· .  · 4.oo% I 

TOTAL OPERATING 
EXPENSE 
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EXHIBIT C.32 

HOSPITAL PAYMENT FOR SERVICES 
Attached to Agreement by and between Health Management Associates, Inc. (HMA} and 

affiliated Hospitals (Hospital) and Hospital Housekeeping Systems, Ltd. (HHS) for Amory 

HMA, LLC dba Gilmore Memorial Regional Medical Center 

Cost Per Cleanable Square Foot 

Management Fee Percentage 

Hourly Benefits Percent 

Management Benefits Percent 
Management FTE's 

Hourly FTE's 

Total Paid FTE's 

Average Hourly Rate 

Page 3 of 3 
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EXHIBIT D.32 

HHS CERTIFICATE OF INSURANCE 
Attached to Agreement by and between Health Management Associates, Inc. (HMA) and affiliated Hospitals 

(Hospital) and Hospital Housekeeping Systems, Ltd. (HHS) for Amory HMA, LLC dba Gilmore Memorial 

Regional Medical Center 

HOSPITAL f ACILITV NAME AND ADDRESS: 

Amory HMA, LLC dba Gilmore Memorial 

Regional Medical Center 

1105 Earl Frye Blvd 

Amory, Mississippi 38821 

EFFECTIVE DATE OF HOSPITAL SERVICES: 

04/15/2012 

Page 1of1 
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I 

OP ID:AF 

CERTIFICATE OF LIABILITY INSURANCE I DATE {MM/DOIYYYY) 

03120112 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BElWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to 
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the 
certificate holder In Heu of such endorsement(s} 

PROOUCER 
Frost Insurance - Austin 
401 Con�ess Ave. Ste 1400 
Austin{= 78701 · 
Stacy lores 

INSURED Hospital Housekeeping Systems, 

512·473-4520 
512-473-4555 

�2���cT Karen Lawrence, CIC 

�gNJo, fall: 512-473-4828 f r.e�, I-lo): 512-473-4555 

At't��ss, karen.lawrence@frostinsurance.com 

���?���� 10 #: HOSPl·4 

INSURER{S) AFFORDING COVERAGE 

INSURER A: Catlin Specialty Ins Co 

-� 

NAIC# 

I 

I 
Ltd. msuRER e ,sentinel Ins Company LTD 

� 
P 0 Box 2292 

INSURER c: The Hartford 
Austin, TX 78767-2292 

INSURER 0: 

INSURER E: 

INSURER F: 
COVERAGES CERTIFICATE NUMBER· REVISION NUMBER· 

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMEa ABOVE FOR THE POLICY PERIOD 
INDICATED. NOT\MTHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY TH£ POLICIES DESCRIBED HEREIN IS SUBJECT TO All THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS . 

INSR 
1YPE OF INSURANCE LTR 

GENERAL LJABIUTY 
--

A x COMMERCIAL GENERAL LIABllllY 

l : :=J CLAIMS-MADE • OCCUR 

f----

� 

GEN'l AGGREGATE LIMIT Al"PUES PER: 

1 POLICY n f&Rr m LOC 
AUTOMOBILE LIABILITY 

-
B x ANY AUTO 

r---

e---- ALL OWNED AUTOS 

SCHEDULED AUTOS r---
HIRED AUTOS 

� 
NON.OW'lED AUTOS c---. 

t 
UMSRELLA LIAB �OCCUR 
EXCESS LIAB Cl AIMS-MADE 

A 
DEDUCTIBLE 

RETENTION s 50,000 

c 

I 

WORKERS COMPENSATION 
ANO EMPLOYeRS' LIABILllY y IN 
ANY PROPRIETORIPARTNERIEXECUTIVE • 
DFFICE'RIMEM6ER EXCLUDED? 
{Mandatory in NH) 

���M�'-fft� �t(iPERA TlONS below 

�VD!- . ��I POLICY NUMBER "'�D 

XGC977581112 

I 

65UUNPN5307 

I 
I 

UMC977591112 

I 

. , .  , 
165WBZJ3270 

' 

! I I 

J,/iP,}J�, "P6[!CYEXP 
LIMllS IMMIDDIYYYYj 

I EACH OCCURRENCE s 1,000,000 lJAMiV3f' H5 RtfHED 250,00C 11/01/11 11/01/12 __PREMISES IEa occurrence)_ s 

I MED EXP {Any one parson) s EXCLUDED 

PERSONAL & ADV INJURY s 1,000,000 
GENERALAGGREG�TE s 2,000,000 
PRODUCTS - COMPIOP AGG ,..!.. ____ 2,00�� ---------

s 

I 
CeMBlNED SINGLE LIMIT $ 1,000,000 (Ea w:idenl) 

04/16/11 04/16/12 BODILY INJURY (Per pocson) s 

BODILY INJURY (Per accidenl) s 

I P"OPERTY DAMAGE 

I (Per accldenl) s 

I s 
--�·-�--

I s 

I I �CURRENCE s s,000,0001 
I AGGREGATE s 5,000,000 

11/01(11 

l 
11/01/12 

I s 
s 

I 
x I V\CSTATU- l PlH· 

JORYi!MffS ER 

04/16/11 04/16/12 
I 

E.l. EACH ACCIDENT s 1,000,000 
1,0li0,000 ! . E.l. DISEASE - EA EMPLOYEE S 
1,000� E.l. DISEASE - POLICY LIMIT S 

I l I 
i§'tS���TION OF OPERATIONS I LOCATIONS I VEHICLES (Attach ACORD 101, Additional Remark• Schedulo, if moro space is required) 

CERTIFICATE HOLDER 

Gilmore Memorial Regional 
Medical Center 
1105 Earl Frye Blvd 
Amory, MS 38821 

GILMORE 

CANCELLATION 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 

ACCORDANCE WITH THE POLICY PROVISIONS. 

AUTHORl.ZED REPRESENTATIVE 

© 1988-2009 ACORD CORPORATION. All rights reserved. 
ACORD 25 (2009109) The ACORD name and logo are registered marks of ACORD 
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EXHIBIT E.32 

HHS TRAINING INFORMATION 
Attached to Agreement by and between Health Management Associates, Inc. (HMA) and affiliated 

Hospitals (Hospital) and Hospital Housekeeping Systems, Ltd. (HHS) for Amory HMA, LLC dba 

Gilmore Memorial Regional Medical Center 

HOSPITAL FACIUTV NAME AND ADDRESS: 

Amory HMA, LLC dba 

Gilmore Memorial Regional Medical 

Center. 

1105 Earl Frye Blvd 

Amory, Mississippi 38821 

EFFECTIVE DATE OF HOSPITAL SERVICES: 

04/15/2012 
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EXHIBIT E.32 

HHS TRAINING INFORMATION 
Attached to Agreement by and between Health Management Associates, Inc. (HMA) and affiliated 

Hospitals (Hospital) and Hospital Housekeeping Systems, Ltd. (HHS) tor Amory HMA, LLC dba 

Gilmore Memorial Regional Medical Center 

Training Education Overview 

All training programs will include an extensive on-site library of multi-media educational material and 

supplies. Testing in technical skill's components is provided to assist in developing staff and providing a 

sense of professionalism to the employee. HHS provides thorough training on patient interfacing, 

customer relations, communication with hospital staff arid visitors, and other important training subjects 

listed by OSHA and JCAHO. A detailed description of the employee and director training program is 

included in this section of the Business Plan. 

Classroom training will not supplement the "OJT" training. The OJT instruction will begin with the new 

employee observing and questioning as the tasks are performed. As the employee feels comfortable 

with the tasks to be performed, he/she will begin assisting the training instructor in completing the 

assigned tasks. 

Training and Education 

Employee Training 

The HHS training program is designed to provide the employee with the following: 

1. A welcome and general hospital/departmental orientation. 

2. The knowledge and skills necessary to perform the assigned task. 

3. An overall understanding of the importance of his/her job and the department's function. 

In the initial training phase, HHS uses video cassettes and on-the-job training (OJT) with a designated 

training manager or lead training instructor. During the employee's first week of training he/she will 

view training videos covering the following: 

• Orientation 

• Policing 

• Patient room cleaning 

• Isolation room cleaning 

• Restrooms 

• Checkouts/dismissal cleaning 

• Isolation checkouts/dismissal cleaning 

• Ancillary/research areas 

• Corridor care and spray buffing 

• Floor stripping/carpet care 

• Surgery and delivery 

• Bio-hazardous waste & trash 
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EXHIBIT E.32 

HHS TRAINING INFORMATION 
Attached to Agreement by and between Health Management Associates, Inc. (HMA} and affiliated 

Hospitals (Hospital} and Hospital Housekeeping Systems. Ltd. (HHS) for Amory HMA, LLC dba 

Gilmore Memorial Regional Medical Center 

T 

The OJT instruction will begin with the new employee observing and questioning as the tasks are 

performed. As the employee feels comfortable with the tasks to be performed, he/she will begin 

assisting the training instructor in completing the assigned tasks. 

The final phase will be the new employee completing the assigned tasks on his/her own with the 

training instructor and supervisor inspecting the final product. Both the instructor and the supervisor 

will "sign-off" on the new employee upon completion of the classroom and on-the-job training. 

Employees who fail to meet the required quality standards during training are usually easily 

identifiable. Supervisors will work more closely with these individuals. However, should there be little 

or no improvement, it is in the best interest of the housekeeping department that the employee be 

discharged prior to the end of the probationary period. 

Continuing In-Service Training 

The management training coordinator provides continuing in-service training, The HHS in-service 

education program will: 

+ Cross-train employees in other areas of responsibility 

• Improve knowledge in complexities of the hospital environment 

• Upgrade or introduce new skills, equipment, and cleaning chemicals 

• Provide a documented system to assess employee needs 

• Generate greater appreciation of the department staff by other housekeeping staff members 

In-service education and training is accomplished through monthly employee meetings, in-services by 

other housekeeping disciplines, presentations by an outside product specialist and through the viewing 

of specific training films. 

Retraining 

In order to meet the needs of long-term employees, retraining is necessary and ongoing. Employees 

who have been rehired or employees returning to work after an extended absence are also retrained. 

The Director will be responsible for: 

• Reviewing hospital policies 

+ Reviewing department policies/work rules 

• Reviewing procedures 

• Reviewing area assignments 

+ Providing instruction by OJT instructor 

+ Training compliant with Federal, state & local regulations 
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EXHIBIT E.32 

HHS TRAINING INFORMATION 
Attached to Agreement by and between Health Management Associates, Inc. (HMA) and affiliated 

Hospitals (Hospital) and Hospital Housekeeping Systems, ltd. (HHS) for Amory HMA, LLC dba 

Gilmore Memorial Regional Medical Center 

Management Supervisory Training 

Effective on-site management and supervision is critical to the success and implementation of the HHS 

program and its systems. This first phase is an intense 2:-week management training program and ends 

in a formal review by the training manager. ln second phase, each management candidate will spend 

approximately 18 months at their first facility under direct supervision from on-site and area 

management. This allows for a full comfort level with our systems as well as the savvy in knowing when 

& how to use them. 

This foundation, combined with our multi-tiered mentoring programs, provides your facility with high­

caliber managers that can integrate seamlessly into your facility and provide the highest quality results. 

The following are some of the issues reviewed during the 1st Phase: 

First Phase 

Exposure to Technical Functions 

• Carpet Cleaning Systems 

• Patient Area Cleaning 

+ Sterile Area Cleaning 

+ Hard Floor Care Systems 

+ Ancillary Area Cleaning 

• Office Cleaning 

+ Equipment Cleaning and Maintenance 

Basic Supervisory Skills 

+ Quality Improvement Systems - formal and informal rounds 

• Work Measurement and Control - job description layout 

+ Progressive Disciplinary Process and 

+ Corrective Action 

+ Cost Control / Budgeting 

t Employee Relations 

t Customer Relations 

• Scheduling 

• Basic Management Principles 
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EXHIBIT A.32 

HOSPITAL SCOPE OF SERVICES 
Attached to Agreement by and between Hospital Management Associates, Inc. {HMA} and affiliated 

Hospitals (Hospital) and Hospital Housekeeping Systems, LLC (HHS} for Amory HMA, LLC dba Gilmore 

Memorial Regional Medical Center 

HOSPITAL FACILITY NAME AND ADDRESS: 

Amory HMA, LLC dba Gilmore Memorial 

Regional Medical Center 

1105 Earl Frye Blvd 

Amory, Mississippi 38821 

EFFECTIVE DATE OF HOSPITAL SERVICES: 

01/01/2013 

Hospital 

Signature: _ _.,.11,_--+-_.,.J_,__' _;U-.-___ _ 
�dr l ,� Print Name: 

Title: _ __,,l"""'fj___,_/;f--L--------

HHS 

Signature: �JL�\4�==----
Print Name: \J�or-:4?_ 1hu'\zj; 

/I Co Title: L.....- v • -- ---'=--"------'"---------
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EXHIBIT A.32 

HOSPITAL SCOPE OF SERVICES 
Attached to Agreement by and between Hospital Management Associates, Inc. (HMA) and affiliated 

Hospitals (Hospital) and Hospital Housekeeping Systems, LLC (HHS} for Amory HMA, LLC dba Gilmore 

Memorial Regional Medical Center � •;-��������___;�����������-wr 

MANAGEMENT PERSONNEL 

A full-time Department Director will be employed by HHS and assigned at Hospital. 

HOSPITAL FACILITY AND ACTIVITY STATISTICS -

Average Daily Census: 

Average Length of Stay: 

Average Daily Discharges: 

Average Daily Transfers: 

Average Daily Observation Patients: 

Inpatient Surgeries per year: 

Outpatient Surgeries per year: 

Deliveries per year: 

ER Visits per year: 

Percentage Tile Flooring: 

Cleanable Square Footage* 

Housekeeping Department Hours of 

Coverage: 

Buildings to be serviced: 

Main Hospital 

ENT 

Wound Care 

Business Office 

Family Medical Clinic 

Wellness Center 

Rehab 

#of Floors 

2 

TOTAL:* 

Page 2 of 7 

Statistics 

31 

3.85 

8 

4 

1.10 

973 

3,622 

628 

20,412 

96% 

189,642 

24 Hours a Day/7 Days a Week 

Cleanable Square Footage 

189,642 
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EXHIBIT A.32 

HOSPITAL SCOPE OF SERVICES 
Attached to Agreement by and between Hospital Management Associates, Inc. (HMA) and affiliated 

Hospitals (Hospital) and Hospital Housekeeping Systems, LLC (HHS} for Amory HMA, LLC dba Gilmore 

Memorial Regional Medical Center 

SCOPE OF SERVICE RESPONSIBILITIES: 
SERVICE AND FINANCIAL RESPONSIBILITY 

CHECKED AS ASSIGNED 

HHS Hospital N/A 

LABOR AND DELIVERY 

Labor & Delivery Rooms - Post Schedule (evening & terminal 

cleaning) x 

Labor & Delivery Rooms - Post Case (daytime & in-between 

case cleaning) x 

Nursery Cleaning x 

Cleaning of lsolettes in NICU x 

EMERGENCY 

E. R. - General Cleaning x 

E.R. - In-Between Case Cleaning x 

OUTPATIENT SURGERY 

Day Surgery Area - Post Schedule (evening & terminal 

cleaning) x 

Day Surgery Area - Post Case (daytime & in-between case 

cleaning) x 

Cleaning of Day Surgery Support Areas x 

Bed Making in Recovery and Day Surgery Holding Rooms x 

CATH LAB 

Cath Lab- Post Schedule (evening & terminal cleaning) x 

Cath Lab - Post Case (daytime & in-between case cleaning) x 

SURGERY 

Surgery Area - Post Schedule (evening & terminal cleaning) x 

Surgery Area - Post Case (daytime & in-between case 

cleaning) x 

Surgery Shelves and Technical Equipment Cleaning x 

Cleaning of Non-Sterile Surgical Support x 
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EXHIBIT A.32 

HOSPITAL SCOPE OF SERVICES 
Attached to Agreement by and between Hospital Management Associates, Inc. (HMA} and affiliated 

Hospitals (Hospital} and Hospital Housekeeping Systems, LLC {HHS} for Amory HMA, LLC dba Gilmore 

Memorial Regional Medical Center 

PATIENT AREA DUTIES 

Cleaning of Patient Rooms 

Trash Pick-Up in Patient's Rooms (2"d Shift) 

Bed Making of Occupied Patient Beds 

Cleaning of Patient Care Support Areas 

PATIENT TRANSPORTATION 

Patient Transportation 

Wheelchair and Stretcher Cleaning 

KITCHEN 

Main Dietary Kitchen Cleaning 

Main Dietary Kitchen Trash Removal 

Cleaning of Cafeteria (Walls & Floors Only) 

Cleaning of Cafeteria Tables & Chairs 

Trash Removal in Cafeteria 

Linen Distribution - Inventory & Distribution 

Removal of Linen on Bed Upon Discharge 

OTHER AREAS 

Cleaning of Specialty Units (CCU, SICU, NICU, PICU) 

Cleaning of Public Areas (Lobby, Waiting, Etc.) 

Cleaning of Office Areas 

Cleaning of Laboratory Areas 

Cleaning of Laboratory Glassware, Countertops & Sinks 

Cleaning of Pharmacy Areas 

Page 4 of 7 

SERVICE AND FINANCIAL RESPONSIBILITY 

CHECKED AS ASSIGNED 

Hospital 

x 

x 

x 

x 

x 

x 

x 

x 

x 

x 

x 

x 

x 

x 

x 

x 

x 

x 

x 
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EXHIBIT A.32 

HOSPITAL SCOPE OF SERVICES 
Attached to Agreement by and between Hospital Management Associates, Inc. (HMA} and affiliated 

Hospitals (Hospital) and Hospital Housekeeping Systems, LLC (HHS) for Amory HMA, LLC dba Gilmore 

Memorial Regional Medical Center 

Cleaning of Therapy Areas (PT, OT, RT) 

Therapy Tub Cleaning & Polishing 

Cleaning of Radiology Areas 

Cleaning of Dialysis Areas 

Cleaning of Morgue/Autopsy Areas (as needed) 

Cleaning of Gift Shop 

Autoclave & Sterilizer Cleaning 

Cleaning of Central Sterile Supply 

Cleaning of Engineering Shop Areas except for trash pick-up 

Cleaning of Materials Management & Stores except for 

offices 

MISCELLANEOUS 

Furniture Moving (2 dedicated hours/wk.) 

Meeting Room Setup (_dedicated hours/wk.) 

Grounds and Parking Lot Policing (_dedicated hours/wk.) 

IV Pumps and Any Rolling Stock 

Cleaning of Portable Toilets 

Oscillating I Portable Fans 

Cubicle Curtains 

Computer Screens 

Hazardous Chemical Spills 

Messenger Service, Ice Delivery and Non-Housekeeping 

Supply Delivery 

Exterior Windows (Outside Contractor) 

Page 5 of7 

SERVICE AND FINANCIAL RESPONSIBILITY 
CHECKED AS ASSIGNED 

HHS Hos(;!ital N/A 

x 

x 

x 

x 

x 

x 

x 

x 

x 

x 

x 

x 

x 

x 

x 

x 

x 

x 

x 

x 

x 
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EXHIBIT A.32 

HOSPITAL SCOPE OF SERVICES 
Attached to Agreement by and between Hospital Management Associates, Inc. (HMA} and affiliated 

Hospitals (Hospital) and Hospital Housekeeping Systems, LLC (HHS} for Amory HMA, LLC dba Gilmore 

Memorial Regional Medical Center & 
•.:--==-��-----��---'� 

Clarification Notes: 
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EXHIBIT A.32 - HOSPITAL SCOPE OF SERVICES 

Attached to Agreement by and between Hospital Management Associates, Inc. (HMA} and affiliated Hospitals (Hospital} and Hospital Housekeeping Systems, LLC (HHS} for Amory HMA, LLC dba 
Gilmore Memorial Regional Medical Center) 

PLANNED SERVICE FREQUENCIES: 

Area of Responsibility 

Patient Rooms 

Specialty Units (CCU,SICU,NICU,PICU) 

Patient Care Support Areas 

Public Areas (Lobby, Waiting, etc.) 

Non Sterile Surgical Support 

Sterile OR 

Office Areas 

Laboratory Areas 

Pharmacy Areas 

Therapy Areas (PT, OT, RT) 

Radiology Areas 

Dialysis Areas 

All Outpatient Service Areas 

Labor and Delivery (Sterile) 

Labor and Delivery (Support) 

Emergency Room 

General Stores 

Morgue/Autopsy Area (As Needed) 

Kitchen 

Cafeteria (Walls and Floors Only) 

Gift5hop 

LEGEND 

3w three times weekly 

2w two times weekly 

3d three times daily 

Zd two times daily 

d 

w 

m 
- -

Coverage 
Strip& 

Days/ 
Refinish 

Week 

7 y 

7 y 

7 y 

7 y 

5+ y 

5+ y 

5 y 

5+ y 

S+ y 

S+ y 

S+ y 

5 y 

5 y 

7 y 

7 y 

7 y 

1 y 

r y 

7 y 
7 y 

Daily y 

Weekly m3 

Monthly m6 

not applicable + 

Total 
Total 

Window 
Total 

Cubical Shower 
Carpet Wall 

Cleaning Curtains Curtains 
Cleaning 

(insido) 
Washing 

y y y y y 

y y y y y 

y y y y y 

y y y y -

y y y y y 

y y y y y 

y y y y -

y y y y y 

y y y y y 

y y y y y 

y y y y y 

y y y y y 

y y y y y 

y y y y y 

y y y y y 

y y y y y 

y y y y -

y y y y -

y y y y -

y y y y -

yearly r as requested 

every three months 

every six months 

reduced coverage on off days 

Page 7 of 7 

Empty 
Addition Bonnet 

Damp Damp 
Vacuum High Trash 

al Carpet 
Dust 

&Spot Damp Reflll 
Buff Wipe Mop Mop 

Policing Cleaning Clean oust Dispense 
r 

d w Zw d d d d w d 

d w Zw d d d d w d 

d m Zw d d d d w d 

3d m 3w d d d 2d w d 

m w d d d d w d 

- - d d d - d 2d 

m m d d d d w d 

d 2w d d d d w d 

d m 2w d d d d w d 

- m 2w d d d d w d 

- m 2w d d d d w d 

- m3 2w d d d d w d 

- m Zw d d d d w d 

d - d d d - d d 

d Zw d d d - d d 

d w 3w d d d 2d w d 

- m w w w w w w w 

m m d d d d w d 

Exempt 

d w 2w d d d d w d 

d m w d d d d w d 

NOTE: 
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EXHIBIT B.32 

HOSPITAL SCHEDULE OF SUPPLY AND EQUIPMENT 

PURCHASING RESPONSIBILITY 
Attached to Agreement by and between Hospital Management Associates, Inc. {HMA) and 

affiliated Hospitals (Hospital) and Hospital Housekeeping Systems, LLC {HHS} for Amory HMA, LLC 

dba Gilmore Memorial Regional Medical Center 

HOSPITAL FACILITY NAME AND ADDRESS: 

Amory HMA, LLC dba Gilmore Memorial 

Regional Medical Center 

1105 Earl Frye Blvd 

Amory, Mississippi 38821 

EFFECTIVE DATE OF HOSPITAL SERVICES: 

01/01/2013 
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EXHIBIT B.32 

HOSPITAL SCHEDULE OF SUPPLY AND EQUIPMENT 

PURCHASING RESPONSIBILITY 
Attached to Agreement by and between Hospital Management Associates, Inc. (HMA) and 

affiliated Hospitals (Hospital) and Hospital Housekeeping Systems, LLC (HHS} for Amory HMA, LLC 

dba Gilmore Memorial Regional Medical Center 

Cleaning Chemicals 

Germicidal Disinfectant 

Bowl Cleaner 

All-Purpose Cleaner 

Window Cleaner 

Stainless Steel Polish 

Floor Finish 

Stripper 

Carpet Spotter 

Shampoo 

All other necessary cleaning chemicals 

Expendable and Other Supplies 

Regular Trash Liners 

Paper Hand Towels 

Toilet nssue 

Bio Hazardous Waste (Red) Bags 

Bio Hazardous Linen & Laundry Bags 

Sanitary Napkins 

Solid Deodorant 

Sterile Surgical Supplies 

Non-Surgical Liquid Hand Soap 

Surgical Hand Soaps 

Hand Sanitizer 

Dietary Supplies 

Office Supplies 

All other expendable supply items 

External Services 

Dumpster and Compactor Service 

Offsite Hazardous Waste Removal 

Outside Window Washing 

Floor Pad Service 

Pest Extermination 

Messenger service, ice delivery and non-housekeeping supply delivery. 

HAZMAT Contracting 

Laundering of Mop Heads 

Page 2 of 3 

SERVICE AND FINANCIAL 
RESPONSIBILITY CHECKED 

AS ASSIGNED 

HHS Hospital � 
x 

x 

x 

x 

x 

x 

x 

x 

x 

x 

HHS Hospital � 
x 

x 

x 

x 
x 

x 

x 

x 

x 

x 

x 

x 

x 

x 

HHS Hospital � 
x 

x 

x 

x 

x 

x 

x 

x 
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EXHIBIT B.32 

HOSPITAL SCHEDULE OF SUPPLY AND EQUIPMENT 

PURCHASING RESPONSIBILITY 
Attached to Agreement by and between Hospital Management Associates, Inc. (HMA) and 

affiliated Hospitals {Hospital) and Hospital Housekeeping Systems, LLC (HHS) for Amory HMA, LLC 

dba Gilmore Memorial Regional Medical Center 

Equipment 

Cleaning Carts 

Buckets 

Wringers 

Vacuums 

Floor Machines (power equipment) 

Trash Carts 

Linen Carts 

Mop Sticks 

Buffing Pads 

Mop Heads 

Wet Mops 

Micro Mop Equipment (directly impacts staffing) 

Dust Mops 

Cleaning Rags 

Minor Hand Tools 

Other Misc. Housekeeping Equipment (as required) 
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HHS Hospital � 
x 

x 
x 
x 

x 
x 
x 
x 
x 
x 
x 
x 

x 
x 
x 
x 
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EXHIBIT C.32 

HOSPITAL PAYMENT FOR SERVICES 

Attached to Agreement by and between Hospital Management Associates, Inc. (HMA) and 

affiliated Hospitals (Hospital) and Hospital Housekeeping Systems, LLC {HHS} for Amory 

HMA, LLC dba Gilmore Memorial Regional Medical Center 

HOSPITAL FACILITY NAME AND ADDRESS: 

Amory HMA, LLC dba Gilmore Memorial 

Regional Medical Center 

1105 Earl Frye Blvd 

Amory, Mississippi 38821 

EFFECTIVE DATE OF HOSPITAL SERVICES: 

01/01/2013 
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EXHIBIT C.32 

HOSPITAL PAYMENT FOR SERVICES 
Attached to Agreement by and between Hospital Management Associates, Inc. (HMA) and 

affiliated Hospitals (Hospital) and Hospital Housekeeping Systems, LLC (HHS} for Amory 

HMA, LLC dba Gilmore Memorial Regional Medical Center 

Cleanable Square Feet 

LABOR 

Management Labor 

Management Benefits 

Hourly Labor 

Hourly Benefits 

Directs 

Chemicals 

Soap 

Employee Expense 

Training 

Postage 

Office Expense 

Uniforms 

Depreciation 

Travel Expenses 

Relocation - One Time Start Up Expense 

Contributions & Donations 

Communications 

Drug Screens & Background Checks 

Contract Services 

Computer 

Advertising 

Equip Minor Purchases 

Pagers 

Contract Labor 

Dues & Subscriptions 

Over/Under 

TOTAL LABOR 

General & Administrative Fees (Current) 2,850 

General & Administrative Fees (Revised) 2,500 

TOTAL SUPPLIES and SERVICES 

MANAGEMENT FEE 1 4.00% 

TOTAL OPERATING EXPENSE 

Page 2 of3 

1 89,642 

$56,650.00 

$14, 162.50 . 

H04,686:56 . 

$68,796.71 . 

$544,295.77 : 

$16,794.9 6 

$0.00 

$1,000.00 

$0.00 

$130.00 

$250.00 

$0.00 

$0.00 

$0.00 

$1,875.00 

$0.00 

$0.00 

$3,000.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$57,675.00 ' 

$80,724.96 ! 
' 

$25,000.83 

$650,021.56 ' 
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EXHIBIT C.32 

HOSPITAL PAYMENT FOR SERVICES 

Attached to Agreement by and between Hospital Management Associates, Inc. (HMA) and 

affiliated Hospitals (Hospital) and Hospital Housekeeping Systems, LLC (HHS} for Amory 

HMA, LLC dba Gilmore Memorial Regional Medical Center 

Cost Per Cleanable Square Foot 

Management Fee Percentage 

Hourly Benefits Percent 

Management Benefits Percent 

Management FTE's 

Hourly FTE's 

Total Paid FTE's 

Average Hourly Rate 

Page 3 of3 

$3.43 

4.00% 

17.00% 

25.00% 

1.00 

23.07 

24.07 

$8.52 
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EXHIBIT D.32 

HHS CERTIFICATE OF INSURANCE 
Attached to Agreement by and between Hospital Management Associates, Inc. {HMA} and affiliated 

Hospitals (Hospital) and Hospital Housekeeping Systems, LLC (HHS} for Amory HMA, LLC dba Gilmore 

Memorial Regional Medical Center 

HOSPITAL FACILITY NAME AND ADDRESS: 

Amory HMA, LLC dba Gilmore Memorial 

Regional Medical Center 

1105 Earl Frye Blvd 

Amory, Mississippi 38821 

EFFECTIVE DATE OF HOSPITAL SERVICES: 

01/01/2013 

Page 1of1 
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HOSPl-4 OP ID: CR 

ACORC:» CERTIFICATE OF LIABILITY INSURANCE I DATE (MM/DD/YYYY) 

'-..---- 10/18/12 
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(les) must be endorsed. If SUBROGATION IS WAIVED, subject to 
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the 
certificate holder in lieu of such endorsement(s). 

PRODUCER 512-473-4520 
Frost Insurance - Austin 512-473-4555 401 Conf';ress Ave. Ste 1400 
Austin, X 78701 
Stacy Flores 

INSURED Hospital Housekeeping 
Systems, LLC 
216 East 4th Street 
Austin, TX 78701 

COVERAGES CERTIFICATE NUMBER: 

�2���cT Karen Lawrence 

rA�g
N
Jo Extl: 512-473-4828 I r:,� Nol: 512-473-4555 

�J'o'llbs: karen.lawrence@frostinsurance.com 

INSURER(S) AFFORDING COVERAGE NAIC# 
INSURER A: The Hartford 

1NsuRER B: Catlin Specialty Ins Co 

INSURER c: Sentinel Ins Company LTD 
·-·----· 

INSURER D: 
·-

INSURER E: 

INSURER F: 
REVISION NUMBER: 

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

INSR TYPE OF INSURANCE ,.uuL �UBR 
LTR ,,.,OD '""'n POLICY NUMBER 

GENERAL LIABILITY ------

B x 
COMMERCIAL GENERAL LIABILITY XGC977581113 -� CLAIMS-MAOE CR] OCCUR 

-
-

GEN'L AGGREGATE LIMIT APPLIES PER· 

n POLICY n P,W.-r n LOC 

AUTOMOBILE LIABILITY 
� 

c x 
ANY AUTO 65UUNPN5307 

� 
ALL OWNED 

-
SCHEDULED 

- AUTOS 
f--

AUTOS 
NON-OWNED 

HIRED AUTOS AUTOS - f--

___!_ UMBRELLA LIAB PY OCCUR 

B EXCESSLIAB CLAIMS-MADE iUMC977591113 

OED I x I RETENTION s 50,000 I 
WORKERS COMPENSATION I AND EMPLOYERS' LIABILITY 

A 
Y / N  

65WNS19100 ANY PROPRIETOR/PARTNER/EXECUTIVE D OFFICER/MEMBER EXCLUDED? NIA 
(Mandatory in NH) 
If yes, describe under 
DESCRIPTION OF OPERATIONS below 

POLICY EFF POLICY EXP 
lMMIDDNYYYl MMIDD/YYYYl 

11/01/12 11/01/13 

04/16/12 04/16/13 

11/01/12 11/01/13 

04/16/12 04/16/13 

LIMITS 

EACH OCCURRENCE 

������� YE�c����ncel 
MED EX�_{A_ny one person) 

PERSONAL & ADV INJURY 

GENERAL AGGREGATE 

PRODUCTS - COMP/OP AGG 

COMBINEO SINGLE LIMIT 
IEa accidenll 
BODILY INJURY (Per person) 

BODILY INJURY {Per accident) 

PROPERTY DAMAGE 
!Per accidenll 

EACH OCCURRENCE 

AGGREGATE 

x I WC STATU- I 
TORY LIMITS jOTH-

ER 

E.L. EACH ACCIDENT 

E.L. DISEASE - EA EMPLOYEE 

E.L. DISEASE - POLICY LIMIT 

s 

s 

s 

s 

s 

s 

s 

s 

s 

$ 

s 

s 

$ 

s 

s 

s 

s 

$ 

1,000,000 
250,000 

EXCLUDED 

1,000,00 
2,000,000 
2,000,00 

1,000,000 

5,000,000 

5,000,00C 

1,000,000 
1,000,000 

1,000,000 

�t
S
n'4��

lON OF OPERATIONS I LOCATIONS I VEHICLES (Attach ACORD 101, Additional Remarks Schedule, If more space is required) 

. 

CERTIFICATE HOLDER CANCELLATION 

GILMORE 
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLE D  BEFORE 

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 

Gilmore Memorial Regional 
ACCORDANCE WITH THE POLICY PROVISIONS. 

Medical Center 
1105 Earl Frye Blvd AUTHORIZED REPRESENTATIVE 

Amory, MS 38821 
�l\...-:V 6U/.Y I 

© 1988-2010 ACORD CORPORATION. All rights reserved. 

ACORD 25 (2010/05) The ACORD name and logo are registered marks of ACORD 
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EXHIBIT E.32 

HHS TRAINING INFORMATION 

Attached to Agreement by and between Hospital Management Associates, Inc. (HMA) and 

affiliated Hospitals (Hospital) and Hospital Housekeeping Systems, LLC (HHS) for Amory HMA, LLC 

dba Gilmore Memorial Regional Medical Center 

HOSPITAL FACILITY NAME AND ADDRESS: 

Amory HMA, LLC dba 

Gilmore Memorial Regional Medical 

Center. 

1105 Earl Frye Blvd 

Amory, Mississippi 38821 

EFFECTIVE DATE OF HOSPITAL SERVICES: 

01/01/2013 
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EXHIBIT E.32 

HHS TRAINING INFORMATION 

Attached to Agreement by and between Hospital Management Associates, Inc. (HMA) and 

affiliated Hospitals (Hospital) and Hospital Housekeeping Systems, LLC (HHS) for Amory HMA, LLC 

dba Gilmore Memorial Regional Medical Center 

Training Education Overview 

All training programs will include an extensive on-site library of multi-media educational material and 

supplies. Testing in technical skill's components is provided to assist in developing staff and providing a 

sense of professionalism to the employee. HHS provides thorough training on patient interfacing, 

customer relations, communication with hospital staff and visitors, and other important training subjects 

listed by OSHA and JCAHO. A detailed description of the employee and director training program is 

included in this section of the Business Plan. 

Classroom training will not supplement the "OJT" training. The OJT instruction will begin with the new 

employee observing and questioning as the tasks are performed. As the employee feels comfortable 

with the tasks to be performed, he/she will begin assisting the training instructor in completing the 

assigned tasks. 

Training a nd Education 

Employee Training 

The HHS training program is designed to provide the employee with the following: 

1. A welcome and general hospital/departmental orientation. 

2. The knowledge and skills necessary to perform the assigned task. 

3. An overall understanding of the importance of his/her job and the department's function. 

In the initial training phase, HHS uses video cassettes and on-the-job training (OJT) with a designated 

training manager or lead training instructor. During the employee's first week of training he/she will 

view training videos covering the following: 

9 Orientation 

• Policing 

9 Patient room cleaning 

• Isolation room cleaning 

9 Restrooms 

9 Checkouts/dismissal cleaning 

9 Isolation checkouts/dismissal cleaning 

9 Ancillary/research areas 

9 Corridor care and spray buffing 

• Floor stripping/carpet care 

9 Surgery and delivery 

9 Bio-hazardous waste & trash 

Page 2 of4 
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EXHIBIT E.32 

HHS TRAINING INFORMATION 

Attached to Agreement by and between Hospital Management Associates, Inc. (HMA) and 

affiliated Hospitals (Hospital) and Hospital Housekeeping Systems, LLC (HHS) for Amory HMA, LLC 

dba Gilmore Memorial Regional Medical Center 

The OJT instruction will begin with the new employee observing and questioning as the tasks are 

performed. As the employee feels comfortable with the tasks to be performed, he/she will begin 

assisting the training instructor in completing the assigned tasks. 

The final phase will be the new employee completing the assigned tasks on his/her own with the 

training instructor and supervisor inspecting the final product. Both the instructor and the supervisor 

will "sign-off" on the new employee upon completion of the classroom and on-the-job training. 

Employees who fail to meet the required quality standards during training are usually easily 

identifiable. Supervisors will work more closely with these individuals. However, should there be little 

or no improvement, it is in the best interest of the housekeeping department that the employee be 

discharged prior to the end of the probationary period. 

Continuing In-Service Training 

The management training coordinator provides continuing in-service training. The HHS in-service 

education program will: 

+ Cross-train employees in other areas of responsibility 

+ Improve knowledge in complexities of the hospital environment 

+ Upgrade or introduce new skills, equipment, and cleaning chemicals 

• Provide a documented system to assess employee needs 

• Generate greater appreciation of the department staff by other housekeeping staff members 

In-service education and training is accomplished through monthly employee meetings, in-services by 

other housekeeping disciplines, presentations by an outside product specialist and through the viewing 

of specific training films. 

Retraining 

In order to meet the needs of long-term employees, retraining is necessary and ongoing. Employees 

who have been rehired or employees returning to work after an extended absence are also retrained. 

The Director will be responsible for: 

� Reviewing hospital policies 

� Reviewing department policies/work rules 

� Reviewing procedures 

� Reviewing area assignments 

� Providing instruction by OJT instructor 

� Training compliant with Federal, state & local regulations 
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EXHIBIT E.32 

HHS TRAINING INFORMATION 

Attached to Agreement by and between Hospital Management Associates, Inc. (HMA) and 

affiliated Hospitals (Hospital) and Hospital Housekeeping Systems, LLC (HHS} for Amory HMA, LLC 

dba Gilmore Memorial Regional Medical Center 

Manage ment Supervisory Training 

Effective on-site management and supervision is critical to the success and implementation of the HHS 
program and its systems. This first phase is an intense 2-week management training program and ends 
in a formal review by the training manager. In second phase, each management candidate will spend 
approximately 18 months at their first facility under direct supervision from on-site and area 
management. This allows for a full comfort level with our systems as well as the savvy in knowing when 
& how to use them. 

This foundation, combined with our multi-tiered mentoring programs, provides your facility with high­
caliber managers that can integrate seamlessly into your facility and provide the highest quality results. 

The following are some of the issues reviewed durin.g the 1'1 Phase: 

First Phase 
Exposure to Technical Functions 

+ Carpet Cleaning Systems 

+ Patient Area Cleaning 

+ Sterile Area Cleaning 

+ Hard Floor Care Systems 

+ Ancillary Area Cleaning 

+ Office Cleaning 

� Equipment Cleaning and Maintenance 

Basic Supervisory Skills 

� Quality Improvement Systems - formal and informal rounds 

• Work Measurement and Control - job description layout 

o Progressive Disciplinary Process and 

+ Corrective Action 

+ Cost Control I Budgeting 

o Employee Relations 

o Customer Relations 

� Scheduling 

o Basic Management Principles 
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SCHEIDLVLIE 1 
BTAT:Eil\J!ENT OF WOflK 

This SOW effec[ive A�rll 1''1, 20'H5 ("SOW Effective Date") is an agreement by and 
between Gilmor·e MemorlE� Reg�onal Medical Center {"CH:ern·i") arid HHS Environmenaal 
Services, llC ("V·endor") and is rgoverned iby and inreorpora�es by reifereri!Cre the terms 

and condit�ons ixmiaJned un !he Master Service Agn�ement for EnvimnmenilBJ� Sarvices 
and beilweeru arid Venclo1.md CHSPSC, LLC, dated Aprii f;1, 2015 �nd describes th·a 

S.errvices to b:e provided !by Vendor �D Client 

1. Services Provided by Vendor to Client :see SOW-EXH!Brf A. 

2. M�nimv1m [,;;:vel of Services �o be provided see SOW-EXHIBIT 8. 

3. Areas io !Je Serviced see SOW-EXHIBIT C. 

3. Se111lce Fees. In considleration of VENDOR's per'rormam::e of Hs obligations under this 
SOW, Cliernt shall make paymenfts �o VENDOR as described herein: 

a. Contrract Price and Moa'llhJy ij111stallment Payment Hie contract price and ithe 
"'kus!a��ment Payments" for '.the Services sl'lsil be as sei forth in the tabie beijm111. Unless 
oiherwise mutw:ii!y agre:ed l.!l[()Or! in writing tletll\leen VENDOR, C!ie11J't tand CHS's 
Strategic Sourcing Depalitmeni, 1he contract price shall be based on ihe CHS Cost 
Allocation Table, a:s seft forth in the Master Services Agreement, i&iij"bd the Sen.Jice Level 
Agr·eemeni ("SLA"), as Biated in SOW-Exhibit B. Giieni shall pay the J111stailmen11 
Payments in accordance with tlhe terms of Section 2 lnvo�ces and Payment of the Mas�er 
Services Agreement. 

b. Hm .. ffly Rate. For additiona� services outsld!:l the scope of the SLA as staied !ri SOW­
fahibit iB, the Cli-ant will be charged at �m agreed upon hourly rate, which wm be 
inciju:sive of taxes, irn:;1.nranree arnd benefits. 

iC©i!l�!l':�JiG:l IPr!ic;� ltl®l" Alf'l11'11llile! M©1nr�il11n:iz ]lf'!:s�i0iiilm�in1t H<!lllll1rhr �1;lit@ 
!P®:rao© JE'.'.�vmsqu� 

$53�,5HU3 $44,293,.01 $11 ,53 

c. Equ ipment Purchase. On thie Effective Date of this SOW, Clientreques�s�o Ible invoiced 
for any cap!�ai obligations remaining LnnoJ,ar ihe previous contract 

5. SOW Term. This SOW shai! become e'ffective on the SOW Effective Daie a11d .:sll:a�i 
remain in effect for an initial period U1rnugh March 31st. 2018 ("SOW lnltiai T<e�im"), Thereafter, 
this Agreement wm automatically renew om a one (1) year !basis ("SOW Renewal Term") unless 
either party provides written notice to the other party aft least ninety (90) days prior to the 
expiration of ahe SOW Initial Term, or any SOW Renewal Term, of iis election not to renew this 
SOW. The SOW Initial Term and SOW Renewal Term shall collectively be called the "SOW 
Term"). 

6. Notices.All notices and communications concerning this SOW shall be addressed to: 
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If to Client: 
Gilmore Memorial Regional Medical 
Center 
1105 Earl Frye Boulevard 
Amory, Mississippi 38821 

With a copies to: 
CHSPSC, LLC 
Attn: Tim Marlette CPO 
4000 Meridian BL VD 
Franklin, TN ·37067 

And to: 
CHSPSC, LLC 
Attn: Gener.al Counsel 
4000 Meridian BLVD 
Franklin, TN 37067 

If to VENDOR: 
HHS Environmental Services , LLC 
216 E. 4th Street 
Austin, Texas 7870'1 

or at such address as may be designated in writing to the oiher Party. 

Notices shall be seni by registered or certified U.S. Mail, or by commercial overnight delivery 
s•ervice and shall be deemed delivered to the recipient's address on the date of return receipt 
acknowledgment, in the case of notices sent via U.S. Mail; or on the nexi day after the date the 
notice was sent, in the case o'f notices sent by overnight delivery service. 

7. Modifications: Severabilitv. No supplement, modification or waiver of this SOW shall be 
binding unless executed in writing by each of VENDOR and Client's authorized representatives. 

IN WITNESS WHEREOF, the pariies hereby have caused this SOW to be executed by their duly 
authorized representative on the date first written above. 

Cli!E�lf: 

By q . �r;----
Printed Name: j . ;rt.l£.vv lylU:-

Title: t.,13{) Daie: _!!/.!:.?/zo1s-

VENDOR: 

By: t#7J,P 
Printed Name: Bobby Floyd 

Title: COO Date : '+/J.0)5 
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s,eir1!le;�� Prnva·:Dlredl by V�inKlvr: VENDOR agrees to perlorm the minimum level of 
housekeeping Sen.1ices descrlibed In 80'N-'ExhibH 8, attached hereto, as appHed io areEJs set 
forth in SOW-Exniibi� C, aUached ht:n-·elto. Jn perforrnlng said Services, VEMDOR shall do ihe 
following: 

a. F1.1mish all Management Personnel as d1efinced in �he Master Service 
Agreement. All Hourly Personnel of tne housekeeping department wiil !be carried as part vf 
VENDOR's paymi�. The Client shall have !he right �o requir1e the replacement of any VEMDOR 
employee working ax ll'lie Client's FaciliilJ whose icontinued presence, ln !he reasonable judgment of 
the Facility's Administrator, is not in the best interest of the Client or Facility, its patients or s!aff, 
provided that such request for replacemen! does not contravene appHcable laws, is reasonably 
justified in wrmng, and VENDOR is ·Jirst given an opportunity to respond and address stu�h 
issues consistent with the SOW and Master Service Agreement VENDOR's obligaiiorJ to 
comply with any such request shaU also be subject to restrictions imposed upon VENDOR by 
any collective bargaining agreement or o[her contract affecting such employee. 

b. Train, manage anid Ollre.:ct i:he Hourly Persormel in [he performance of tile 
Se1Vice§, in accornlance wm1 the Hourly Pcernorme!'s employer's policies and procedures. 

c. 
collection. 

d. 
Personnel. 

Perform linen duties to lnciude clean linen ciistribu�io11 and soiied rnnen 

Provide and main:lain !raining mater.ials to be used in training ihe Hourly 

e. O\!ersee and negoii©Jte prices charged by �ird party providers to Facili!ly for 
services for U1e housekeeping department 
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Average Daily Census: 

Average Length of Stay: 

Average Dally Disch@rges: 

Average Daily Transfers: 

Averng,e D:aJ!y Observation Petisnits: 

inpatient Surg1eries per year: 

Outp.ailient Surgerias per year: 

Deliveries per i,rear: 

ER \/�sits per year: 

Percerriage Tile Flooring: 

Housel«eepijng Departmen[ Hours of 
Covera9�: 

LABOR Al\JD DELIVERY 

La!bor :e, Delivery Rooms - Post Schedluie (evening 
& terminai cleaning} 
labor & Delivery Rooms- Post Case (day!ime & 
in-betvveen case deaning) 

Nurscery CJean!ngi 

Clean�ng o!i' �soh"'1Hes in NICU 

El\llERGENCY 

E.R. � GeneraJ C!,azinl1rig 

E.R. - Jn-8e�ween Case Cleaning 

OUTPATlENT SURGERY 

Day Surgery Area - Post Sch,edule (evening & 
terminal cleaning) 

Day Surgewy Ar,ea - Pos! Cas13 {daytime & !n­
between cc&lse c!eaning) 

Cleaning of Day Surgery Support Areas 

Bed Mal<ing in Recovery and Day Surgery Ho!ding 
Rooms 

§t�ntastics 
32 

------

3.85 

8 

4 

2 
-------- --�� 

'-' 
/\ 

x 

x 

973 

,622 

628 

20,412 

96% 

2-4 Hours per Day I 
7 Days per Week 

x 

x 
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V®!l1l<dl©i1 C�ier11t �IA 

GATH lA8 

Gath Lab �Pros[ Schedule (ev1en�ng & �,erminai 
clean1ng) v 

/'\ 

Gath Lab� PrnsR Case (day�ime & !n·b€l!weeri case 
cleaning) x 

SURGERY 

Surgiery P,ma � Posit Schedule (evBn!rig I& tarnn�nal 
c�eanlng; x 

Surgery Area - Post Case (daytime a, in-between 

case c�eaning) v 
A 

Surgery Shelves am:! Technical EqUJipment 
C�eaIT11ing x 

Clie�ming 011 N'on-Sierile Surgic©JI Support .x 

PP..TIENT AREA DUTilES 

CJe,sinlng QJif Patieri� Rocmns x 

Trash Pick-Up �n P-atient's Rooms (2"tl Shm) x 

Bed Making off Occupied Patient !Beds x 

Cleaning o�f Patient Care Support Areas x 

PATlEMT TRAMS!PORTAflONJ 

'Pa1lent Transpi::Jriaitlon x 

\f\Ji11eelchak and Str1Btcher C�:eari!ng x 

KITCHEN 

l\Jl:aJn Dlre1Ery Klt,ch®n Cleaiflling x 

Main Dleia1n1 Kitchen Trash Remov:aJ x 

Cleaning of Cafetteria {Wtal!s 8: floors On�y) }{ 

Cleaning crf Cafeteria Tables & Chairs x 

Cleaning ot inside of refrigerators and microwaves x 

Trash Removal in Cafeteria x 
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OTHEiR AREAS 

Cie.Enlng of Sped;:i!:ty Units \CCU, 
Pi CU) 

MICU, 

Cleaning o:f Public Areas (LOJ!bby, 'W:amng, Etc.) 

Cleani11g of O'fficrg Areas 

Cleanifflg ot laboratory Areas 

Cleankug oJ laboraiory GiassiNa1r:e, Coun�ertops & 
Siroks 

Ol, 'RT) 

Thernil\)y lulb :C�ei>lraing 81 p,onstn�U"Jg 

Clearoirug of PT .amd rehab eq1JJipmern\ 

Cleanirog of Rraolffokigy Areas 

C!eauilrig oil Dialy!Bls Area§ 

CJean�ng o"f Mor-gua/Autopsy Arna\':l (as m:isoled) 

C�e�11ing cfrf Gif! :Sihop 

Cleaning of Central Sterire S1L11pply 

Cle.eiri�ng of Erogine®ring Bhop Areas e:;.mept kir 
Irash pick-up 

C!ea!'lk1g of Mafteriais Managierm:in! & Stlores 
except for offices 

MISCELLANEOUS 

Fumitt.ffe Moving (2 dedicated hours/wk.) 

Meeting Room Setup (_dedicated hours/wk.) 

%{ 
h 

v f', 

J( 

x 

x 

x 

x 

x 

x 

x 

x 

)-{ 

x 

x 

x 

x 

x 

x 

x 
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Grio1Jnds and Farkingi Lot Poli:dng Ldeorncated 
lwurn/wlq 

1JV Pumps and AnJJ 

01[ P:or�ab�e Toilets 

Computer Screens 

Hazardous Chemical S!J]rnis 

Emptving J Remova� o� Buc11�'illri Ganls��rs 

Messenger Semice, icre �ru:ci NiQlrJ-
Hr01.mekaeping Supply Oe!hi,arv 

)( 

x 
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!B�J��QlU:Jl/;lQ :lcQi ibJ,� �®'0J!�1&rJl: 

H·ospjt<:1� 

\§ «5JIJ' !F�<Dl<\lli'� 

2 
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HOUSEKEEPING MANAGEMENT AND SERVICES AGREEMENT 

THIS AGREEMENT is made this 1st day of November, 2017 (the "Effective Date"), by and between • 

Gilmore Memorial Hospital (Hospital) and its assigns and HHS Environmental Services, LLC (HHS) and its 

assigns, and shall be governed in accordance with the laws of the state of Mississippi. Hospital and HHS 

agree as follows: 

I. TERM 

This Agreement shall run for an initial term ("Initial Term") of three (3) years from effective date and 

thereafter will be automatically renewed for individual terms of one (1) year each ("Renewal Term"). 

II. MANAGEMENT PERSONNEL 

A. HHS management personnel, con�isting of one (1) department director, will oversee the 

management of the Housekeeping Department. An HHS Area Vice President will ensure 

that management personnel fulfill the obligations of this Agreement and will visit the 

Hospital at a frequency necessary to achieve and maintain the desired results. 

B. HHS will pay all wages, payroll taxes, insurance and benefits for all HHS department 

management personnel. 

C. During the term of this Agreement, and for two (2) years thereafter, Hospital agrees not to 

employ, directly or indirectly, management personnel employed by HHS at any time during 

the HHS / Hospital agreement. Management personnel employed by the Hospital prior to 

the initial Agreement with HHS shall be exempt from this section of the agreement. 

D. HHS management personnel are expected to adhere to Hospital and HHS policies, 

procedures and documented codes of conduct. HHS will remove management personnel at 

the request of the Hospital provided such removal and replacement is for cause. 

Ill. LABOR FORCE 

A. The housekeeping hourly labor force (team member) will be employed by HHS. HHS will 

retain all team member department records and pay all wages, payroll taxes, insurance and 

benefits. HHS agrees to comply with the Affordable Care Act by offering its team members 

access to health benefits. 

B. HHS team members are expected to adhere to Hospital and HHS policies, procedures and 

documented codes of conduct. HHS will remove a team member at the request of the 

Hospital provided such removal and replacement is for cause. 
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C. The housekeeping team members will wear the appropriate uniform and security 

identification, as determined by the Hospital, at all times. 

D. HHS agrees to assume financial responsibility for any and all expenses (initial assessment 

and ongoing treatment) incurred as the result of needle stick incidents and/or incidents 

caused by exposure to potentially bio-hazardous materi?I, sharps and/or communicable 

diseases, as may be encountered in the Hospital, to HHS management personnel and team 

members while working on site, except in the case of negligence on the part of Hospital 

employees or representatives. 

E. HHS will administer a comprehensive pre, post and annual employment physical, screening, 

testing and preventative treatment process, adhering to the specifications and 

requirements described in the HHS Policy (attached hereto as Exhibit B.1). HHS's policy is 

designed to be compliant with said requirements as deemed reasonable and necessary by 

the appropriate local, state or Federal governing authority. Any additional screening/testing 

outside of HHS's Policy as listed in Exhibit B.1, subsequently required by the Hospital, will be 

performed by the Hospital, at  the Hospital's expense. Exhibit B.1 will be amended to reflect 

Hospital's additional requirements and financial responsibility within thirty (30) days of the 

Effective Date of this Agreement. 

F. HHS will administer a comprehensive, ongoing training program for the housekeeping team 

members in compliance with industry standards and applicable state and federal law. The 

Hospital shall provide appropriate space, audio and visual equipment for team member 

training, which will consist of both on-the-job and classroom training supplemented with 

interactive training videos (English and Spanish). 

IV. DUTIES TO BE PERFORMED 

A. Housekeeping service coverage, planned service frequencies and Hospital activity levels are 

described in Exhibit A attached to and incorporated in this Agreement. HHS has based its' 

staffing recommendation and fee structure on this information. Should there be a change in 

these service parameters or statistics, the Hospital and HHS agree that staffing and an 

associated Monthly Contract Price adjustment will be necessary. HHS will present the 

Hospital with data to support any recommended adjustment. 

B. HHS will only provide services specifically noted as HHS responsibility in Exhibit A. A formal 

addendum will be required to add any services not specifically covered within this 

agreement. 

C. HHS will, using the best practices known to the industry, operate the Housekeeping 
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Department in accordance with the standards and requirements established by The Joint 

Commission, Hospital, federal, state and local authorities. 

V. SUPPLIES AND EQUIPMENT 

A. The departmental supply, service and equipment items, as well as the ongoing 

maintenance, replacement and repairs is listed in Exhibit B specifying purchasing 

responsibility. 

B. All chemicals utilized by HHS will comply with local, state and federal regulations, and will be 

approved by the Hospital. HHS will maintain current MSDS records on site. 

C. Cleaning supplies needed by other departments, i.e., Lab, Central Sterile, etc., will be 

requisitioned through Materials Management. 

D. All inherited equipment (the "inherited equipment") shall be inventoried, to be outlined as 

Exhibit C, attached hereto. Inherited equipment shall mean any and all battery operated or 

electrical equipment provided by the Hospital, for use by HHS. HHS shall manage the 

ongoing maintenance and repair and the Hospital shall incur any and all costs associated 

with the maintenance, repair or replacement of the inherited equipment, which shall 

remain the property of the Hospital. 

E. The Hospital agrees to provide office space, office furniture and storage space for the 

Housekeeping Department and to pay the cost of utilities, local telephone service, internal 

department communication devices and management cell phones (if required). The 

Hospital will allow HHS to requisition office supplies from the Hospital, at Hospital's 

expense. 

F. The Hospital and HHS acknowledge that unrestricted internet connectivity is relied upon and 

required for HHS management personnel to perform daily job responsibilities, such as 

securing Housekeeping labor force payroll (Timeclock, Team Member Kiosk) and other job 

related online content. The Hospital agrees to provide HHS with unrestricted internet 

access, adhering to the IT specifications and requirements described in the HHS Network 

Access Requirements Policy (attached hereto), at no cost to HHS. The Hospital will provide 

HHS with a 3rd party internet connection, at the Hospital's expense, in the event that the 

above requirements are not met. 

VI. PAYMENT FOR SERVICES PROVIDED BY HHS 

A. The Hospital agrees to pay HHS a Monthly Contract Price of $61,117.29 for housekeeping 

services provided in this Agreement. This Monthly Contract Price will be invoiced by HHS 
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and provided to the Hospital by the 151h of the previous month and payments are due on 
the 151 of the month for which services are rendered. HHS shall initiate "Breach for non­
payment" in the event the Hospital is unable to make timely payments for consecutive 
months or more than three (3) months in a calendar year. Payment shall be sent to: 

ACH (Wire Transfer): 

Frost Bank 

401 Congress Avenue 

Austin, Texas 78701 

Routing: 114000093 

Account:S91147609 

Remittance info to be sent to: 

remit@hhsl.com 

P.O. Box Address (USPS delivery): 

HHS Environmental Services, LLC 

P.O. Box 826 

San Antonio, Texas 78293-0826 

Physical Address (Overnight delivery): 

Frost Bank - Texas Processing Center 

Attn: Manager - Lockbox 826 

Priority Processing 

3838 Rogers Road 

San Antonio, TX 78251 

B. The Hospital agrees to pay any applicable local, state or federal sales taxes due on the 
Monthly Contract Price. These fees are in addition to; and are not included in the Monthly 
Contract Price stated in section VI.A. 

C. The Hospital agrees to an additional interest charge of 15% per annum on any past due 
amounts or service fees at the termination of this Agreement. 

D. The Monthly Contract Price set forth in this Agreement will be adjusted to reflect any 
additional I unforeseen costs incurred by HHS (i) in connection with the implementation of 
legislation or other legal requirements, including, but not limited to, the implementation of 
the Patient Protection and Affordable Care Act and Health Care and Education 
Reconciliation Act of 2010, which comprise the health care reform of 2010, or other health 
care rules and regulations, or any modifications thereto or (ii) increases in benefit costs paid 
by HHS on behalf of covered employees. The adjustment to the Monthly Contract Price will 
be effective from the date the events of (i) and/or (ii) occur. 

E. The Hospital agrees to an increase in the Monthly Contract Price for services on each annual 
anniversary date of this Agreement to offset increased management and team member 
wages, supply costs and other operating expenses. This annual increase will be equal to 3% 

applied to the then current Monthly Contract Price. 

F. The Hospital agrees that, should the state or federal government enact an increase in the 
minimum wage, the Hospital agrees to increase the Monthly Contract Price paid to HHS to 
offset the full impact of wage increases for team members including the effect of wage 
adjustments above minimum wage to maintain competitive wages in the local labor market. 
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� 
�( { MOVING FORWARD. TOGETHER 

G. Should the Hospital increase the base wage rate of support service employees on the 

Hospital payroll, the Hospital agrees to provide HHS with funding to provide like increases to 

HHS team members. 

H. The Hospital agrees that should the state or federal government mandate any additional 

taxes, insurances, employer benefit subsidies, or should an organized labor effort impact 

HHS' operating costs at the Hospital after the effective date of this Agreement, a Monthly 

Contract Price adjustment would be necessary. The Hospital agrees to pay HHS any 

applicable state service or sales tax in addition to the Monthly Contract Price. In the event 

that the Hospital and HHS cannot agree on an appropriate Monthly Contract Price 

adjustment to defray these unanticipated operating costs, HHS may terminate this 

Agreement by providing the Hospital 30 days advance written notice to the Hospital. 

f. For each leap year during which this Agreement is in effect, the Hospital will pay an 

additional fee equal to 1/365th of the annual Monthly Contract Price. This fee is due on the 

15th day of February of such years. 

J. For additional work outside the scope of this Agreement, not included in Exhibit A, attached 

hereto, the Hospital will be charged at an agreed upon rate per labor hour, which will 

include employer taxes and other related costs. 

K. Breach for non-payment. If breach complaints relating to the unpaid Monthly Contract Price 

or applicable service fees are not reasonably addressed and remedied within ten (10) days, 

HHS may at its' discretion, give notice to the Hospital that at the end of an additional five (5) 

day period, the Agreement will be terminated. 

VII. TERMINATION 

A. This Agreement may be ter�inated by either party after the first year of the initial Term by 

providing ninety (90) days written notice to the other party. 

B. This Agreement may be cancelled by either party if a material breach of the Agreement is 

not promptly addressed as prescribed below. If either party believes the other is in material 

breach of any provision in this Agreement, that (offended) party shall deliver written notice 

to the other detailing specific breach complaints and the results necessary to restore pre­

breach status. If breach issues (not including payment breach issues) are 
-
not reasonably 

addressed and remedied within sixty (60) days, the offended party may at its' discretion, 

give notice to the other party that at the end of an additional thirty (30) day period, that the 

Agreement will be terminated. 
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C. In order to provide HHS the opportunity to prove its value to new leadership, the Hospital 

agrees that this-Agreement-will remain-in-effect no less than one hundred and twenty (120) 

days after the date of a Hospital ownership or Executive Management change. 

VIII. NOTIFICATION 

All notices (excluding payments) shall be sent to either party at the following addresses: 

IX. INSURANCE 

Hospital 
Gilmore Memorial Hospital 

1105 Earl Frye Blvd. 

Amory, Mississippi 38821 

Attn: Chief Executive Officer 

HHS 

HHS Environmental Services, LLC 

216 E. 4th Street 

Austin, Texas 78701 

Attn: Chief Executive Officer 

A. HHS agrees to maintain general liability insurance in the amount of not less than One Million 
Dollars ($1,000,000) per occurrence, with excess coverage in an amount not less than Three 

Million Dollars ($3,000,000) to cover claims in the aggregate. The Hospital shall obtain and 

maintain insurance, with replacement cost coverage, for the Hospital's Facility covered by 

standard forms of fire, theft, and extended coverage and shall maintain general liability 

insurance in such amounts under such policies as appropriate, but not less than One Million 

Dollars ($1,000,000) per occurrence, with excess coverage in an amount not less than Three 

Million Dollars ($3,000,000) to cover claims in the aggregate. Both parties will furnish and 

maintain workers' compensation insurance as prescribed by law and employer's liability 

insurance in the amount of $100,000 for all of their respective employees, or either party 

may provide such coverage through a self-insurance program in accordance with Applicable 

Law. Evidence of such insurance will be provided upon request. 

X. OTHER 

A. Unless specifically stated otherwise within this Agreement, both parties agree to hold each 

other and their affiliates, directors, officers, employees, agents and insurers harmless from 

and against any and all litigation, losses, expenses, damages, liabilities imposed by law, costs 

(including interest, penalties, and attorneys' fees) and judgments arising out of either 

party's negligence, willful misconduct, or breach of this Agreement. 

B. Equal Employment Opportunity 

It is the policy of HHS to provide equal employment opportunities to all qualified employees 

and applicants without regard to race color, sex, age, religion, handicap, veteran status or 

national origin. Positive action shall be taken to ensure the fulfillment of this policy 
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including: 

• Hiring, placement, upgrading, transfer, or other personnel action 

• Recruitment, advertising or solicitation for employment 

• Treatment during employment 

• Rates of pay or other forms of compensation 

• Selection for training 

• Layoff or termination 

C. Both parties agree to respect and protect the proprietary assets of the other party. These 

assets include, but are not limited to, knowledge of business operations, trade name, 

promotional materials and this Agreement. 

D. HHS agrees that in all aspects its' relationship to the Hospital will be that of an independent 

contractor, and that it will not act or represent that it is acting as an agent of the Hospital. 

E. Medicare - HHS agrees to insert (by addendum or otherwise) standard Medicare/ME,!dicaid 

language as requested by the Hospital. 

F. HIPAA - HHS agrees to insert (by addendum or otherwise) standard HIPAA language as 

requested by the Hospital. 

G. This Agreement embodies the entire agreement and understanding between the parties. 

There are no other agreements or understandings, oral or written, between the parties with 

respect to the subject matter, and this Agreement supersedes all previous negotiations, 

commitments, and writings regarding this relationship. In case any part of this Agreement is 

held invalid, illegal or unenforceable, it shall not affect any other provision. 
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t� OVI N G F ORWA R rl . TOGETHER. 

As an authorized representative of either the Hospital or HHS my signature below acknowledges that I 

have read, understand and agree that the organization I represent, HHS or the Hospital, will comply with 
ALL of the terms and conditions contained within this Agreement and its exhibits. 

This Agreement is effective November 1'1, 2017. 

Gilmore Memorial Hospital 

Signature: __,_4._, /��L--_fr,_-- _ 

J, fJ!lew 7;w 
I 

Print Name: 

Title: 
4-24-17 jle 5-1-17 jle 9-7-17 rem 9·20·17 rem 

HHS Env?"//� �lC 

s;gnature: �r='�+---l--"-r-r-----
Print Name: 

Title: 

2-> Q\0 \J\j F \ 0\1 C\ 

COCJ 

216 e. 4th street 
auslin, texas 78701 ' 
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HOSPITAL FACILITY AND ACTIVITY STATISTICS-

Average Daily Census: 

Average Length of Stay: 

Average Daily Discharges: 

Average Daily Transfers: 

Average Daily Observation Patients: 

Inpatient Surgeries per year: 

Outpatient Surgeries per year: 

Deliveries per year: 

ER Visits per year: 

Percentage Tile Flooring: 

Cleanable Square Footage* 

Housekeeping Department Hours of 

Coverage: 

Buildings to be serviced: 

Main Hospital 

Fitness Center 

Mac 

Support Services 

Family Clinic 

Fulton Clinic 

Hamilton Clinic 

Aberdeen Clinic 

Urology Clinic 

EXHIBIT A 

#of Floors 

2 

1 

1 

1 

1 

1 

1 

1 

1 

TOTAL:* 
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3 

3 

956 
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SCOPE OF SERVICE RESPONSIBILITIES: 

LABOR AND DELIVERY 

Labor & Delivery Rooms - Post Schedule (evening & 

terminal cleaning) 

Labor & Delivery Rooms - Post Case (daytime & in­

between case cleaning) 

Nursery Cleaning 

Cleaning of lsolettes in NICU 

EMERGENCY 

E.R. - General Cleaning 

E.R. - In-Between Case Cleaning 

OUTPATIENT SURGERY 

Day Surgery Area - Post Schedule (evening & terminal 

x 

x 

x 

x 

x 

x 

cleaning) X 

Day Surgery Area - Post Case {daytime & in-between 
case cleaning) X 

Cleaning of Day Surgery Support Areas X 

Bed Making in Recovery and Day Surgery Holding 

Rooms 

CATH LAB 

Cath Lab- Post Schedule (evening & terminal cleaning) 

Cath Lab - Post Case (daytime & in-between case 

cleaning) 

SURGERY 

Surgery Area - Post Schedule (evening & terminal 

cleaning) 

Surgery Area - Post Case (daytime & in-between case 

cleaning) 
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Surgery Shelves and Technical Equipment Cleaning 

Cleaning of Non-Sterile Surgical Support 

PATIENT AREA DUTIES 

Cleaning of Patient Rooms 

Trash Pick-Up in Patient's Rooms (2°d Shift) 

Bed Making of Occupied Patient Beds 

Cleaning of Patient Care Support Areas 

PATIENT TRANSPORTATION 

Patient Transportation 

Wheelchair and Stretcher Cleaning 

KITCHEN 

Main Dietary Kitchen Cleaning 

Main Dietary Kitchen Trash Removal 

Cleaning of Cafeteria (Walls & Floors Only) 

Cleaning of Cafeteria Tables & Chairs 

Cleaning of inside of refrigerators and microwaves 

Trash Removal in Cafeteria 

Linen Distribution - Inventory & Distribution 

Removal of Linen on Bed Upon Discharge 

OTHER AREAS 

Cleaning of Specialty Units (CCU, SICU, NICU, PICU) 

Cleaning of Public Areas (Lobby, Waiting, Etc.) 
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�OV,NG CORWAeD W§R 

... 

r� 

HHS Hos�ital N/A 

Cleaning of Office Areas x 

Cleaning of Laboratory Areas x 

Cleaning of laboratory Glassware, Countertops & Sinks x 

Cleaning of Pharmacy Areas x 

Cleaning of Therapy Areas (PT, OT, RT) x 

Therapy Tub Cleaning & Polishing x 

Cleaning of PT and rehab equipment x 

Cleaning of Radiology Areas x 

Cleaning of Dialysis Areas x 

Cleaning of Morgue/Autopsy Areas (as needed) x 

Cleaning of Gift Shop x 

Autoclave & Sterilizer Cleaning x 

Cleaning of Central Sterile Supply x 

Cleaning of Engineering Shop Areas except for trash 

pick-up x 

Cleaning of Materials Management & Stores except for 

offices x 

MISCELLANEOUS 

Furniture Moving (_dedicated hours/wk.) x 

Meeting Room Setup (_dedicated hours/wk.) x 

Grounds and Parking Lot Policing (_dedicated 

hours/wk.) x 

IV Pumps and Any Rolling Stock x 

Cleaning of Portable Toilets x 
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Oscillating/ Portable Fans 

Cubicle Curtains (remove and rehang) 

Computer Screens 

Hazardous Chemical Spills 

Emptying I Removal of Suction Canisters 

Messenger Service, Ice Delivery and Non-Housekeeping 

Supply Delivery 

Exterior Windows {Outside Contractor) 

Cleaning of toys & equipme�t in pediatric areas 

Clarification Notes: 
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PLANNED SERVICE FREQUENCIES: 

r=. of R.,ponsJb;tity 

· -

I l I Toul 
Empty 

Covrracc ..... & T01� 
WlnifQw 

Toul 
C1.1blnl Sh0wer 

Addlllon Bonnd 
Damp Du lit 

V.uuum Hl•h TnJh 
D•YI/ flt finish 

Carpet dunln1 Wall 
Cumins Cu•-C.IM 

,, C;upt1 ..... Wipe DuT".p 
Mop 

&Spot O:.mp At/Ill 

Wuk Clnnln1 W.1C.lnr: Polkln1 Ck•nlnl Cleii!n .... 0/JPC'IUC' 
i 

(lt1s!dt) I Mop ' i 
I Patient Rooms 7 y y y y I y y d I w 2w d d I d I d w d I 

SpecialtY Units (CCU,SICU,NICU,PICU) 7 y y y v I v y d w 2w I d d I d d w d 

Patient Cate Support Areas 7 y v v y I v v d m 2w I d d d I d w d 

Public Areu (LobbY, w1it1nc. etc.) 7 v v v v I v ld m lw I d d d 2d w I d 

Hon Sterile Surcic.al Support s. v y v v v v m w I d d d d w I d 

Sterile m (TERMINAL CLEANING ONLY) s. v v y y v y d d d d Zd 

I OffkcArus I s v v v y v I m m d d I d I d w d I 
laboratory Arns .. v v v v y v d I 2w d d I d I d w d I 

i Phumuy Areas S• v y v v v I v d I m 2w d d I d I d w d 

l Therapy Are.as (PT, OT. RT) s. y y v v v v m 2w d d d I d w d 

I Radloloiey A1us I s. v v y v v y I m 2w d d I d I d w I d 
I 

! DialysiS Areas 
I 

s I ml 2w d d d I d w I d I v v y v v v 
I 

All Outpatient Service Ateu (TERMINAL 
s 

CLEANING ONLYJ v I v y v v y m 2w d d d d w I d 

UbOr and Delivery (Steriit) 7 y v y y v y d I d d d d d 

Labor and Delivery (Support} I 7 d I 2w I d d I d d d 
I 

y y y v v y I 
Emt:rgencv Room 7 y v v y y v d I w Jw d d I d 2d w d 

Generil Scores l y y v v I v I m w w w I w I w w w ! 
I Morf!ue/Autopsy Area (A'l Needed) r v v y y y I m m d d d I d w d I I 

l Kite.hen Exempt I 
I C,feteria (Walb and Floors. Only) 7 I v I v I y I y I v d w I lw I d I d I d I d ! w I d I 
I Gift Shop 7 1 v I v I y I y I y i d m I w I d I d I d I d I w I d I 

LEGEND 

3w three times weekly d Dally v yearly r as requested NOTE: 

Zw two times weekly w Weekly m3 every three months 

3d three times daily m Monthly m6 every six: months 

2d two times d;aJly . .  not appllcable + reduced coverage on off days 
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EXHIBIT B 
Schedule of Purchasing Responsibility 

Cleaning Chemicals 

Germicidal Disinfectant 

Bowl Cleaner 

All-Purpose Cleaner 

Window Cleaner 

Stainless Steel Polish 

Floor Finish 

Stripper 

Carpet Spotter 

Shampoo 

All other necessary cleaning chemicals 

Expendable and Other Supplies 

Regular Trash Liners 

Paper Hand Towels 

Toilet Tissue 

Bio Hazardous Waste (Red) Bags 

Bio Hazardous Linen & Laundry Bags 

Sanitary Napkins 

Solid Deodorant 

Sterile Surgical Supplies 

Non-Surgical Liquid Hand Soap 

Surgical Hand Soaps 

Hand Sanitizer 

Dietary Supplies 

All other expendable supply items 

External Services 

Dumpster and Compactor Service 

Offsite Hazardous Waste Removal 

Outside Window Washing 

Floor Pad Service 

Mat Rental Service 

Pest Extermination 

Messenger service, ice delivery and non-housekeeping supply delivery. 

HAZMAT Contracting 

Laundering of Mop Heads 
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Equipment 

Cleaning Carts 

Buckets 

Wringers 

Equipment Repair & Replacement 

Trash Carts 

Linen Carts 

Mop Sticks 

Buffing Pads 

Mop Heads 

Wet Mops 

Micro Mop Equipment (directly impacts staffing) 

Dust Mops 

Cleaning Rags 

Minor Hand Tools 

Other Misc. Housekeeping Equipment (as required) 
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EXHIBIT B.1 

HHS will administer and adhere to providing its Team Members the pre-employment or post­

employment physicals, screenings and preventative treatments listed herein: 

Team Member Criminal Background Check: 

• County Criminal 

• Criminal Database National Alias Search 

• FACIS Level 1 

• Federal Criminal 

• National Sex Offender Registry Search 

• OIG Excluded List Check (Annual) 

Team Member Drug Screening 

• Non-DOT 10 Panel Urine Drug Test 

Team Member Health Screen: 

• TB/PPD Test 

Additional Hospital required screenings at Hospital's expense: 
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Item 

TENNET T300 

CHARIOT !SCRUB 

CLARK BOOST 

TENNENT BS 

NSS WETVAC 

TEN NET Tl 

MINUTEMAN HSB 

MINUTEMAN HSB 

NSS HSB 

BETCO HSB 

BETCO HSB 

BETCO HSB 

MINUTEMAN SCRUBBER 

EXHIBIT C 
Inherited Egui1;1ment Inventory 

Serial I# 

T300E-10785760 

US6421868 

H00549 

85-10704222 

080814A 

30210ALXZ 

900419-

10625489 

AMZ4000041Z81 

BMZ4000041Z81 

525234C 

28385109 

436988 

437435 

425447 

28 AUG08 DS 
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HHS Network Access Requirements Policy 

1. HHS Payroll Computer 

• Data Drop (Ethernet/Cat 5/Cat 6 Connection) 

• Access to Gmail 

• Unblock Access to: 

• Home.hhsl.com 

• http://Google.com/m/hhsl.com 

• Access to Salesforce 

• Unblock Access to: 

• https://ssl.sa lesforce.corn/ 

2. HHS Kiosk 

• Data Drop (Ethernet/Cat 5/Cat 6 Connection) 

• Unblock Access to the following sites: 

• https://hhs.secure.force.com/kioskhornepage?id= (ID is account specific) 

• h ttps ://ssl.sa lesforce .com/ 

• https://s3.arnazonaws.corn 

3. Pl Mobile Device (IPod Touches/IPads) 

• Wireless Access (Guest Network or Production) 

• Unblock Access to the following site: 

• https://ssl.salesforce.corn 

• Unblock Port 4309 

4. Time Clocks 

• Data Drop (Ethernet/Cat 5/Cat 6 Connection) 

• Power Drop 

• Access to 158.228.145.3 

• Unblock Ports 80, 443, 445 

5. Electronic Message Boards 

• Wifi or Ethernet connection 

• Power Drop 

• Access to 69.16.232.180 

• Unblock Ports 80 and 21 
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Bobby Floyd 

coo 

January 26, 2018 

Gilmore Memorial Hospital 
1105 Earl Frye Blvd 
Amory, Mississippi 38821 
Attn: 
Allen Tyra, CEO 
Carol Upton, ACEO 
Marc Nakagawa, CFO 

Dear Mr. Tyra, Ms. Upton and Mr. Nakagawa: 

MOVING FORWARD. TOGETHER. 

Via Certified Mail 

This letter is to inform you that Gilmore Memorial Hospital is in material breach of our Housekeeping 
Management and Services Agreement, dated November 1st, 2017, as specifically defined in Section VLK. Our basis 
for claiming material breach is as follows: 

Section VI.A clearly states that our fee for services is due on the 1s1 of each month for which services are rendered. 
As of today, Gilmore Memorial Hospital owes HHS Environmental Services, LLC a total of $292,152.09 in past due 
fees. 

To restore pre-breach status, a total payment of $292,152.09 must be postmarked by February St11, 2018 to pay in 
full the past due invoices, #EVS87407INV, EVS88094INV, EVS88883INV, EVS89516INV, EVS902571NV. As this 
specific breach complaint is related to unpaid service fees, if payment has not been received by February 5th, 2018 
(10 day period), this letter is provided to inform you that HHS Environmental Services, LLC will be exercising its' 
right to terminate the Agreement between Gilmore Memorial Hospital and HHS Environmental Services, LLC 
dated November l51, 2017, effective midnight on February 10th, 2018 (5 days later). Per Section VI. C, an 
additional interest charge of 15% per annum will be applied to all past due amounts at termination of the 
Agreement. Please understand that we have continued to provide services in good faith while your account 
balance has grown to an unacceptable level, but we must take available legal action to protect our company's best 
interests and simply cannot accept non-payment. 

Please contact me to discuss this matter as soon as possible. 

Sincerely, 

Bobby Floyd 
COO, HHS 

cc: Chris Nines, CFO, HHS 
Steve Clapp, Curae Health, CEO, PO Box 358 Clinton, TN 37717 via regular mail 

216 e. 4th street 

austin, texas 78701 

800 I 229 I 2028 

hhsl.com 
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MIDDLE DISTRICT OF TENNESSEE 
Claims Register 

3:18-bk-05675 Amory Regional Medical Center, Inc. 
Judge: Charles M Walker  Chapter: 11

Office: Nashville        Last Date to file claims: 

Trustee:   Last Date to file (Govt): 
Creditor:          (6809233)   
HHS Environmental Services, 
LLC 
216 E. 4th Street 
Austin, TX 78701            

Claim No: 13 
Original Filed 
Date: 12/21/2018 
Original Entered 
Date: 12/21/2018 

Status:  
Filed by: CR  
Entered by: THOMAS W 
TUCKER, III  
Modified:  

 Amount claimed: $255362.40            
 

History:  
Details 13-1 12/21/2018 Claim #13 filed by HHS Environmental Services, LLC, Amount claimed: $255362.40 

(TUCKER, THOMAS ) 
 

Description: (13-1) Service provided - see attached Exhibits A-E  

Remarks:   

Claims Register Summary 

Case Name: Amory Regional Medical Center, Inc. 
Case Number: 3:18-bk-05675 
Chapter: 11 
Date Filed: 08/24/2018 
Total Number Of Claims: 1 

Total Amount Claimed*   $255362.40 

Total Amount Allowed*     

*Includes general unsecured claims 
 
The values are reflective of the data entered. Always refer to claim documents for actual 
amounts.  

 Claimed Allowed

Secured 

Priority 

Administrative
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