Fill in this: information to identify the case:

Debtor 1 Amory Regional Medical Center, Inc.

Debtor 2

(Spouse, If filing)

United States Bankruptcy Court for the:  Middle District of Tennessee

FILED

Case number 3:18-bk-05675 ;ffJ\?",‘l i I;.. Zl‘]ig

Official Form 410

U.8, BANKRUPTCY COURT
MIDDLE DISTRICT OF TN

Proof of Claim 04/16

Read the instructions before filling out this form. This form is for making a claim for payment in a bankruptcy case. Do not use this form to

make a request for payment

of an administrative expense. Make such a request according to 11 U.S.C. § 503.

Filers must leave out or redact information that is entitled to privacy on this form or on any attached documents. Attach redacted copies of any
documents that support the claim, such as promissory notes, purchase orders, invoices, itemized statements of running accounts, contracts, judgments,
mortgages, and security agreements. Do not send original documents; they may be destroyed after scanning. If the documents are not available,

explain in an attachment.

A person who files a fraudulent claim could be fined up to $500,000, imprisoned for up to 5 years, or both. 18 U.S.C. §§ 152, 157, and 3571.

Fill in all the information about the claim as of the date the case was filed. That date is on the notice of bankruptcy (Form 309) that you received.

Identify the Claim

1. Who is the current
creditor?

2. Has this claim been
acquired from
| someone else?

MidSouth Medical Imaging, LLC

Narmne of the current creditor (the person or entity to be paid for this claim)
Other names the creditor used with the debtor

mNo

L Yes. From whom?

3. Where should notices
and payments to the
creditor be sent?

Federal Rule of
Bankruptey Procedure
(FRBP) 2002(g)

4. Does this claim amend
one already filed?

'5 Do you know if anyone
. else has filed a proof
of claim for this claim?

EﬂNo

Where should notices to the creditor be sent? Where should payments to the creditor be sent? (if
different)

Trey Messer, VP Operations

Name B ' Name -

4264 |akeland Drive

Number Street Number Street

Flowood MS 39232

City State ZIP Code City State ZIF Code

601-213-6071

Contact phone Contact phone

Cortact email tMesser@msmionline.com Contact email

Uniform claim identifier for electronic payments in chapter 13 (if you use one).

(] Yes. Claim number on court claims registry (if known) Filed on

] Yes. Who made the earlier filing?
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Give Information About the Claim as of the Date the Case Was Filed

you use to identify the
debtor?

6. Do you have any number ﬁ No

] Yes. Last 4 digits of the debtor's account or any number you use to identify the debtor:

7. How much is the claim?

$ 15,802.87 poes this amount include interest or other charges?
O No

Ei Yes. Attach statement itemizing interest, fees, expenses, or other
charges required by Bankruptcy Rule 3001(c)(2)(A).

8. What is the basis of the
claim?

Examples: Goods sold, money loaned, lease, services performed, personal injury or wrongful death, or credit card.
Attach redacted copies of any documents supporting the claim required by Bankruptcy Rule 3001(c).

Limit disclosing information that is entitled to privacy, such as health care information.

Services Performed

9. Is all or part of the claim
secured?

ﬁNo

J Yes. The claim is secured by a lien on property.
Nature of property:
0 Real estate. If the claim is secured by the debtor's principal residence, file a Mortgage Proof of Claim
Attachment (Official Form 410-A) with this Proof of Claim.

(J Motor vehicle
1 Other. Describe:

Basis for perfection:
Attach redacted copies of documents, if any, that show evidence of perfection of a security interest (for
example, a mortgage, lien, certificate of title, financing statement, or other document that shows the lien has
been filed or recorded.)

Value of property: 3

Amount of the claim that is secured: %

Amount of the claim that is unsecured: 3 (The sum of the secured and unsecured

amounts should match the amount in line 7.)

Amount necessary to cure any default as of the date of the petition: &

Annual Interest Rate (when case was filed) %
J Fixed
[ variable
10. Is this claim based on a ﬂ Mo
lease?
4 Yes. Amount necessary to cure any default as of the date of the petition. 3

11. Is this claim subjectfo a
right of setoff?

& no

L] Yes. Identify the property:

Official Form 410
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| entitled to priority under
11 U.S.C. § 507(a)?

A claim may be partly
priority and partly
nonpriority. For example,
in some categories, the
law limits the amount
entitled to priority.

Sign Below

i12_ Is all or part of the claim

o

[ es. Check one: Amount entitled to priority
J Domestic support obligations (including alimony and child support) under
11 U.S.C. § 507(a)(1)(A) or (a)(1)(B). $
| Up to $2,850* of deposits toward purchase, lease, or rental of property or services for
personal, family, or household use, 11 U.8.C. § 507(a)(¥). 5,
d Wages, salaries, or commissions (up to $12,850%) eamed within 180 days before the
bankruptey petition is filed or the debtor's business ends, whichever is earlier, ]
11 U.8.C. § 507(a)(4).
] Taxes or penalties owed to governmental units. 11 U.8.C. § 507(a)(8). 5
] contributions to an employee benefit plan. 11 US.C. § 507(a)(5). $
L other. Specify subsection of 11 U.S.C. § 507(a)(__) that applies. $

* Amounts are subject to adjustment on 4/01/19 and every 3 years after that for cases begun on or after the date of adjustment

[
| The person completing
| this proof of claim must
4' sign and date it.

| FRBP 9011(b).

|

| If you file this claim

| electronically, FRBP
5005(a)(2) authorizes courts

. to establish local rules

| specifying what a signature

i is.

A person who files a
fraudulent claim could be
fined up to $500,000,
imprisoned forup to 5
years, or both.

18 U.S.C. §§ 152, 157, and
3571.

Check the appropriate box:

Eif | am the creditor.

(J 1 amthe creditor's attorney or authorized agent.

3 1 amthe trustee, or the debtor, or their authorized agent. Bankruptey Rule 3004.
d 1ama guarantor, surety, endorser, or other codebtor. Bankruptey Rule 3005.

| understand that an authorized signature on this Proof of Claim serves as an acknowledgment that when calculating the
amount of the claim, the creditor gave the debtor credit for any payments received toward the debt.

| have examined the information in this Proof of Claim and have a reasonable belief that the information is true
and correct.

| declare under penalty of perjury that the foregoing is true and correct,

Executed on date d / t ‘1/ 2,{')’ q

MM/ DD/ YYYY

- /Y

S@hatwfs’ '

Print the name of the person who is completing and signing this claim:

Niieg Trey Messer
First name Middle name Last name
Title Vice President, Operations
Company MidSouth Medical Imaging, LLC
Ideritify the corporate servicer as the company if the authorized agent is a servicer,
Address 4264 Lakeland Drive
Number Street
Flowood MS 39232
City State ZIP Code
Contact phone 601-213-6071 emal tmesser@msmionline.com
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IN THE UNITED STATES BANKRU PTCY COURT
FOR THE MIDDLE DISTRICT OF TENNESSEE

NASHVILLE DIVISION
In re: )
)
AMORY REGIONAL MEDICAL )
CENTER, INC. ) CASE NO. 18-05675
) CHAPTER 11
)
Debtor )
)
ADDENDUM TQO PROOF OF CLAIM
1. This addendum is annexed to, and forms an integral part of, the proof of claim (as

it may be amended, modified, or supplemented, the “Proof of Claint”) of MidSouth Medical
Imaging, LLC (“MSMTI”) and is incorporated therein by reference.

2 MSMI is the holder of claims against Gilmore Medical Center, owned by Amory
Regional Medical Center, Inc. (the “Debtor”) as described in the Proof of Claim to which this
Addendum is annexed, and as set forth in further detail herein.

3 The Debtor commenced this case on August 24, 2018, (the “Petition Date”) by
filing a voluntary petition under Chapter 11 of the Bankruptcy Code in the United States
Bankruptey Court for the Middle District of Tennessee (the “Bankruptcy Courf ’I).

4, The last day tﬁ file claims or proofs of interest against the.Debtor with the clerk of
the Bankruptcy Court is January 21, 2019, for all creditors, not including governmental units,
and February 20, 2019, for all governmental units, as established by the Order Fixing Bar Dates

for Filing Proofs of Claim, A pproving 503(b)(9) Proof of Claim Form, and Approving the Form
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and Manner of Notice of the 503(b)(9) Claims Bar Date [Dkt. # 544; Case No. 18-05665]" filed
on December 11, 2018 (January 21, 2019, is the “Bar Date™).
interWORKS PACS+ Monthly Agreement

5 Pursuant to the parties’ interWORKS PACS+ Monthly Agreement (the
“Agreement’, attached hereto as Exhibit A), the Debtor agreed to certain professional services,
described in Exhibit A, provided by MSMI in exchange for payment on a monthly basis.

6. MSMI asserts that, as of the Petition Date, it is owed by the Debtor the
outstanding amount of $15,802.87 as an unsecured claim (the “Claim”). Invoices and a
statement of account for the Debtor are attached hereto as Exhibit B.

7 4 The unpaid balances of the Claim do not include post-petition interest, late fees,
costs of collection, attorneys’ fees and the like.

8. MSMI reserves the right to amend, modify, or supplement this Proof of Claim as
additional information becomes available.

9. In filing this Proof of Claim, MSMI expressly reserves all rights and causes of
action, including, without limitation, contingent or unliquidated rights that it may have against
the Debtor. The description and classification of claims by MSMI in this Proof of Claim are not
a concession or admission as to the.correct characterization or treatment of any such claims or a
waiver of any rights of MSMI. Furthermore, MSMI expressly reserves all rights to amend,
modify and/or supplement this Proof of Claim in any respect, including, without limitation, with

respect to the filing of an amended proof of claim for the purpose of fixing and liquidating any

" On August 29, 2018, the Bankruptey Court entered its Expedited Final Order (I) Directing Joint
Administration of Related Chapter 11 Cases, (I1) Approving Case Management Procedures, and (I11) Granting
Related Relief [Dkt. # 59, Case No. 18-05665] to jointly administer the above captioned bankruptey case, with the
bankruptey cases of Curae Health, Inc., Case No. 18-05665, Batesville Regional Medical Center, Inc., Case No.
18-05676. Clarksdale Regional Medical Center, Inc., Case No. [8-05678, Amory Regional Physicians, LI.C, Case
No. 18-05680, Batesville Regional Physicians, LLC. Case No. 18-05681, and Clarksdale Regional Physicians, LLC,
Case No. 18-(05682.
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contingent or unliquidated claim set forth herein, or to file additional proofs of claim for
additional claims, including, without limitation, claims for interest, fees and related expenses
(including, without Jimitation, attorneys’ fees).

10.  This Proof of Claim is filed without prejudice to the ﬁliﬁg by MSMI of additional
proofs of claim or requests for payment with respect to any other indebtedness, liability, or
obligation of the Debtor. For the avoidance of any doubt, MSMI expressly reserves the right to
supplement this Proof of Claim, or file additional claims, for interest, fees, and expenses accrued
or incurred following the Petition Date.

11, MSMI does not, by this Proof of Claim or any amendment or other action, waive
any rights with respect to any scheduled claim. By filing this Proof of Claim, MSMI does not
waive any rights under Chapter 5 of the Bankruptcy Code. In executing and filing this Proof of
Claim, MSMI does not submit to the jurisdiction of the Bankruptcy Court for any purpose other
than with respect to the claims set forth herein and does not waive or release: (1) rights and
remedies against ény other person ot entity that may be liable for all or part of the claims set
forth herein, whether an affiliate or subsidiary of the Debtor, an assignee, guarantor or otherwise;
(ii) any obligation owed to it; (iii) any past, present or future defaults (or events of default) by
Debtor or others: or (iv) any right to subordination, in favor of the_Bla_nk, of indebtedness or liens
held by other creditors.

12. The filing of this Proof of Claim is not, and shall not be construed as, an election
of remedies or a limitation of rights by MSML

HiH
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EXHIBIT A

See attached.
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interWORKS PACS+ Manth y £

Quote Nurber: 08102017-msmike-6
Proposal For:

Gilmore Memorial Hospital

1105 Earl Frye Blvd

Amory, MS 38821

Camtact: Kyle Reeves

Email: kylereeves@mymerithealth.com

t;}
m

ent

Dates August 10, 2017
Dealer
it Sovth Medical Imaging

4264 Lakeland Drive

Eioviond, MS 35232

Letount Exeoutiva: Kevin Childers
ylorihly Exarist Up to 2,347

Tarn of Agrésment: B Years

Gty Hamwe Typs of Sale Discounted Prics
1 Avres interWORKS PACS+ including RIS/PALES eatzionon  Upfront Fee/ Per $9.500.00
Licensee Managed hardware Vi Infrastris DEM Month +$3,910.06/Month
{orders) in from 1 vendor, CRM (Study C IR
(Report) Out te 1 vendor, Image Link O RLLO
Avreo's exact HL7 specification). 82!
1 HL7 Report Migration Statemant of Work intludad
1 Professional Services DICOM Migration Up to 203000 slutles Statement of Work tacluded
Praduct Implementation
1 Project Management Included
1 Onsite Applications Training - 3 bays Statement of Work trcluded
Options
1 Mammography Reporting Systems $8497.50
s Praduct Detalls and full Terms ars Sanditn! f
wMamonaivipdi - = 4
s Licenseeprowited Natthware {otiaeuing MRS SRBoCINANE UROLTIENG
Breast Specifications Aprl 2057
0 Mammography Reporting Systems Annual Sunpon Per Vear £1,382.50/Vear
» Piothse: Details und full Tenns and Cendinges fofung datatent Gilirons
Mefﬂﬁﬁe\st_‘-;"l P
*MRS Anrtual Support for years £+ are not ingluded i #hip praposil
1 Awreo Cloud Archival Services for DICON Rasiology ¢ sl Mammography  Per Study $0.87/Study Archived
studies: Additional fee per study for studize be | 0ME and 300MB (Configurable)

at {§1.50). Additional fee per study for studizs » U0

1 Avieo Cloud VR powered by Nuancs

Avegn M aVIORKS PARSs Mo

Tnly Fraposd Documat LS

AR at f

39 sy
o b fu
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Total Dus: $17,997.50 + §3,910.00/ " 4anth +
§250.00/Radivlogist/Month + $0.37/8tudy
canfigured to archive

1 of this Agreement and no oiher softwars

Notes: This Agreement only includes saftware, |

erm, the Licensae will own naither the Avwes

hardware or service will be provided. Undsr this
2 state sales tax, This Agreement is void afier 30

License nor any hardware includad on the Agreeme 7
days of the date listed ap page 1.
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intet\WORKS PACS+

1, PACS/RIS Software and support for single virual machice. Second VM for redundency
intluded. "

2. Application Installation on Licensee Managed hardwars Vid infrastruciie

1. InterWORKS PACS+ is 100% HTTP 5L based architectura. Microsoft 113 webserver rale
with unlimited Avreo users.

4 Decurment management/sganning with unliniied Aves csers

5. Unlimited Avreg Technolcgist users,

b. Unlimited Avreo results distribution viewsr usens

7. Uniimitec Avrec HTMLS viewer usars.

Radiolagist Module

1. Unlimitec Avreo radiologist diagnostic vizwarusserg, Aes 180 Irsnzz: install diagnostic
viewer includes FDA 510K approved for WG 2Tl =5
2, Mammography Reporting Systems MQ&&4-can fiad Warrmegranhy Trogking system.

ER,OR, Clinical Module
1. Unlimitad Avreo physician viewer users
Technologist Module

1. Unlimitec Avrec technelogist Users
%2, Telerad CICOM routing

Professional Services

1, Professional Services DICOM Migration up 6 260,000 31
10.2 TB 10 20TB on Liceasee Managad VI provided s1orage)
2. Cloud ingestion fee up 10 280,000 studies
3. Onsite Applications Training -3 Days
4, HL7 messages: ORM (orders) in from 5 wasoon DRM [y Sompleta) Gul i 5 vendor
y {itust mc=§

-

ORU (Report) Outte 1 vendor, Image Lintc ORY Cut e 3 venta! iy
Ayreo's exact HL7 specification), ORU inbound not ng goded a8 msm HLOUD YR goes not
require another server and of product seizction

§, L7 Report migration via ORU from current report reposiionyic BRBUE Avian
PACS/RIS/EMR i§ poptlzted with historical repe el Eafprs o0 led

RIS Interpretation Module

1. Digital Dictation

2. Transeription

3. Avreo Cloud VR powered by Nuance {S250.00/ mento/i it

“pragon Medical Practice Exiition 2 integration « at 5o ~karge [Nagnoe Dragen aedical
Practice Edition 2 license not included). WNuance bas Enc oI Lifes Diagen kied il Practice
Edition/ Nat speak SDK. Avee highly recomimends Avier Slored VE powered by Nuanee as
the siternative End of Lifed Nuange SDK is a1 unsuppanv’ srotct infegration,

Cardiologlst Module

Ao ptuNORES PACS Monthiy Propes Daumant bty Sk

Case 3:18-bk-05675 Claim 53-1 Flled 01/18/19 Desc Main Document
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1. Uniimited Avreo cardiclogy diagnostie viewer ussre. Aveo pere impast
viewer with ECG vievang.

RIS/EHR for Radiology Module

1. ONC HIT 2014 Edition complete EHR cenifiad sof
software is capable of supporting ¢ligible pro
Stage 1 and Stage 2 Meaningful Use measures raculred (o guslily o funding under the
Amaerican Recovery and Relnvestment Act{ARRA

2, Single server, database RIS/PACS/EHR desinn

3. DICOM modality wirklist

4, Results Distribution

5. Project management for procedures, physicizns, 8IS seiessamaod professional semvices,
€. RIS scheduler.

7. RIS workflow engine/tracking.

8, RIS Patient reqistration/mformation

9. [IS/PACS/EMR analysis reporting.

10, RIG/PACE/ERR single system seourity das grs 2
stancards for logging, PHI, persistance, encrypiion, ©
requirements

11. Avreo CD/DVE/USE DICOM CD buming for unlimites Svre
impact install CO burning module.

: aeteclion ghvernmant

GEB0S UnLLNg Avran zerd

Sireq it 2VORKS PADS Meusthhs Proaacal Dosurmirt
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Terms and Conditions for the License interWORKS PACS+ Monthly
Agreement

This License intefWORKS PACS+ Manthly Agraemant ("agreemant’) is mads benveen Avreo, Inc. and Silmore Memorial
Hospital {"Licensee”). This Agreement includies cermain Quotetions, Licensee Agrediments and gther Exhibits atteched hisretoor
10 bie mutually agreed in writing and ettached in the fulure, sif of which are incorporated herein by this referenca.

1. Avreo provided Selution
1.1 Avreo provided Solution — Fegtures _
Avreo will provide 1o the Licenses the Avret srovided Sclation ("Solution vinich sonsists of all softwere, hardware and
sprvices identified in the atteched quoteinn 83 HRRE 1 of Hile Algreemiong Lroviced, however, ihat the main sever and
£ 10 shall not pass 1o Licensee. No other
1ly cutlined on the attached quotation an

gofiware, hardware or services are includet in s Agrosmeni &30
page 1 of this Agreement

Licensee may not ada any software, sysiams o0
Licensee may add hardware 10 the prograni pidy
approved, in writing, the adcition of the Far
system is determined 10 be causing eitne ¥
sole discretion of Avreo, Avieo may raguirs nRlEry st & = se removed from the system. Licenses may
take no action 1o limit access by Aviel 10 Lhs 18 Sa i 2 sy oy Ting, either directly of remotely

\nout the express writzen consent of Avrea.
aiven by Licensee 1o Avieo and AVIED as
ary additional nardware edded o the
sming of the Aveo system, delermined in the

1.7 License Agresments
“The attached guotation onpage 1 of this Agre
aoplicable to the Solution identified in 112
attached quotation on page 1 ofthis A
amended in a weiting signec by en authonzas \
This Agreement may provide for softwara pre g TR gk . frors ivhom Aviee has authority 1o license the uge
of the softwate, Anythird party sofwar (Gacs By BB IABET vt this Agreement shall be subjectiothe

93 Lo =o't srawvide any third party softwars licenset

s e povrred Ly U teems of that License, and Avreo provicesno

: Lezementsand Subscription Agresmernts
5 egreement. i the parties egree 1o amesndihe
4, finy change i this quetaticn mustbe '

fizense requiremenis and restrictions £F the
dirgeily 1o Licensee, and Licensee agiecy 13 s
reprasentations, warrgniies of gusia e THEET

- s -spol ing pany sofares s

1,3 Avreo Supplied Mardware Configurat.on
The hardware configurations applicalis 1o 1z 3
supplied by Avreo and gpecifications are Svaiabis L

1.4 DICOWM Conformance Statemaent
Aviet DICOM conformance statement is avatlasle ondores's wetidile St www avied.com.

2. Prices

gresrment, i Lhe parties agree to amend Guotation by adding
ended in = writing signed by an authorized representative of Avreo.
iz! term of Phls agreamant. The price for service for any
et Avsio shell hove theright increase the pféce for services at
ng 12 monins.

swdes per nant. T is agreed that the prices for the sarvicas and

or deleting Servicss, any change In this quetation TRt b2 E
it is agreed that the prices for this guatation 2re foor sha
renewal term shall be subject to negotiation butwan We £
a rate not lower thanthe rate of inflation for the inmenaiey
Aurep charges faes for the conduct of studies 8t &

Aren HeTORKS PACSs Montnly froppsal Dotement L = aviad e Canfideni
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uge ©f s system to accomplish a maximum of up to 2,167 studies per
sor i nny calesdar month excead the projected maximum
:-zi}- srine for the services shall increase an additlona! 1 0% of the
tiws performed by the Licensee over the projected monthly

O instance for DICOM studies and per report for exams without

equipment provided herain are ncontempiation & e
month. In the event that the number of swud es performed o
study number by 10% or more. the Licenssg agrass 1
monthly contracted rate for every 10% Increase in the goa
maximum. Licensee study velumes are calculates per Stuoy U
DICOM studies.

3. Fees

Licenses will e hilled and shell pay deposit fees lstsd o0 f2oe 1 o7 this Agreemant immediately upon contract accepiance.
Software fees shall be dus and pavable in acvance onthe (e day of pach morin for which services are o be provided the first
day of the month for the use of the Solution, with payme - ‘mensee dgrees o pay all fees, monthly and
transaction fees, axtended supporn faes, anc igle Tes = tale fees are caloulated at 1%% of the
outstanding balance owed 1o Avreo by the Lic ot of more than 30 days from the otiginally
scheduled installation date due to Licensee 4 4 pay any remaining set up fee or monthly
fees sven though the project is not complets.

Lisensee agrees that in the event it selis gl ersuboiertian, 2 (ol is g
antity assumes responsibility for and makes payn
The zssumplion of the remaining term of tis oo )
Licensee hereunder, provided that the Licenzec shaiie 0 07
heraby grants t¢ Avren & security interest in and 1o s oo 78 L
thereof, to secure payment of any and gl Licenses cblical &0 Cader (s erms o7 s Agreement,

s21s @ eroihar entity, it shall enaure that the acquiring
o hyran for the remalning term of this Agreement
 additien to, and not In lieu of, the liability of the

2t of 24

4. Detault
Licerses will be billed the first day of the mont fur o2
transaction fees, extended supportfees, anclate fees oo o from oz date of billing for the Sclution. f payment
is not received by the dus date, late fees nu o 2 he o Detzolt and the Solution may be discontinued
withoust prior notice. Late fees are caleulates at 1% % ger o ol the cutstandng balance owed to Avieo by the Licensne.
4.1 Inthe event the Licenses defaults in e serformance ol 2 ion neraunder, Aveeo shall have the right to
immediately terminate services undar s/ . ; r?cm without prior notice, and to collect all
casts, inclucing coliestion agency fees end rees i remnedying the defach or enforcement of
any term of this Agresment.

a2 agress to pay all fees, maenthly ana

5, Termination and Expiration
Upon Termination or Non-Renewal
aLicensee will gza,y Awec in ful.

& term of this Agreement. Licenses will
ion regarding the Solution within 30 days.
b.Licenses will pay Awen in full for & i supps i e fater of the effective date of termination of
this Agreement or the date on which the Solulion
¢.Upen termination or pon-renewal, Litenghe ahail
the redundant archive setver. Purct
terms and conditions s Avrgo may speci®y &0 e s ;i :
d. Upon terminaticn of thie Agreemsnt, ary and &l provided by avrso shall be immediately raturned (o Avreo
and Licenses shall cegse use of the sollvars Aurs Seav e the gavcer decommission process outlined in the "PS-
2005 Avreo Professional Services Server Dapomrmer T Siatmment of Vol document. Avieo Server Degommission,
raigration and conversion fess may wonly

ousession and conteol of the main servar and

6. Taxes
Licansee is rasponsible for paymant of all tarfs, teiscar oo o Smions sarcharges o other goveramental charges due in
Bipen pdONORNS DADS- Ataniiy Provesal Dogwmen Yaea T e, e Sonlidentl
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L5

connection with Avreo’s provision of the SzutioR 1o she Licgnses, To the exienthis Agreement includes the provision pithe
Solution which are determined (o be subjeetio Gansuclion Exes or w iion Becomis tazable at some future pont in time, erdif
Avren is required by law 1o pay or collect any 1ooal, vai lupniidad, onoos apd services, or any other similar taxes or duties nased,
an the Soiution provided, then Avrec shzl! separately st suck taves in addition o the prices for the Solution, and the Licensee
agrees (o pay such smounts. AvWeo wilt not rolieet sales lives from the Licensee within jurisdictions in which Avreg is not
required to be licensed 1o collect such taxes o whan Avres dueives & B *cs;;/ariy svacuted exemption certificate fromtha
Licensee, rict Will Avrea assumé fiability for sny wocalieaied taxes, i SLON SHCUMSIANCES.

7, Payment Term

100% of the deposit listad on page 1 of thig Agresmeniw Wil B4 gue upon contract soceplance after which the remaining
tecurring rmonthly fees will begin on'first Slvica! 428 o GO IR of imstallation, whichever comes first. The depositis nen-
fafundable. The end-user must sign an End-Uesr Litensa Agres ““% EHnrio wesliaton.

. 8. Term of Agreement
This Agresment shall commence 28 of the £f s
of the system and shall termingte 5 years ©
agreement. This Agraemant shell awiomat s ; T S RN
_uniess Licensee provides notice of the intent noits fenew o Gast 40 daye prios o the lermination of the term.

(s go-live date of the date of first clirical use
- for all monthly payments far the term of this
-erms st the conclusion of the initiel 18rm

9, Licensee’s Responsibilitles |
4.1 Physical Facitities
Licensee is responsibie for providing enve main:
for the Solution. Without limiting the fore
witing, glectrical power requirements, telep
shimate control. Avrez shall not be réspo
infrastructure or no - Sysiem SoOMpuUlar EquEi T B 5
in the eveni the dats of instaliation of :
instatiation of the product, caused in »
begin payment of monthly fees, although
any and all fees due and peid as of the
refund of any paymer: made as of thatvee
2.2 Training
Licensee agrees s
identified on page citnis Agre
schedules, provided iat the fins! dawe i3

- -riate operating site for the infrastryciure and
rafie Bt wriar e Tor aparopriate electtical and network

5 gatingl cecdnity 8nul o s,mr:&ge requirernents, and appropeiale

s 5oson 1o make any changes to Licensee s

wodb e, sy oes notification by Avres that it is preparad for
cses Teansee shall pay any and zil set up fess and

= inthe event that the Scluticn is not installed,
-5 and Licensee shall not be antitled 10 any

atheir smoloy i
Gment, YIS0 dnh e e

¢ during implementation of ihe Selutizs
&ffo ﬁ& 15 aceommodate modificetions lothe waining
iHanel Waling Is available and shalibe ¢ harged 19 1he

g noluy

Liconses as stated on pags 1 of this Agruaumen, plis tres 2l angd erpEnaes.

¢ 3 Systems Administuator

Licensee shall designute a Systams Aominisiuiy s adremishialen el shall be preperly traingd in a0t responst Jefor
administrating and tpublesnooting the sysient sz Aviea sotware zod thind party soflwareona day 1o day dusls.
The Administ-ator saoulc be capabie of geripimin sodng prazadures on the hardware and softwirs, angd
shall periczm all sush iroubleshooting piior 1o SATIGLRS o Par rasnte echnicel suppor,

¢.4 Backup and Alternste Process Provisians
Licensee is solely responsible for ensuting Fe ¢
snd adhere 1o approgriate backup proceduies,
unauthorized aceess ¢ hardware, Including ¢
i the network upon which the Product is ruanma. .o ; 1esponsinie for establishing and adhering to
appropriate backup procedures to prevent thg jose &) at mem‘,,«m&.é!y v e ovent of critical error on the network of
Product. LICENSEE AGREES TO INDEMNITY SRS HLLD e midls SEEG TS OFFICERS, DIRECTORS, AND EMFLOVEES,

s uate ooased oo e Licensee premises. Licenseewil ssteblish
ros 2 dnare 1o vine srevention and securlly policies, and prevant
~ane of acaess, both physical and slectronie,

Jorrpd ASUSDREE PALS - Monthy Proporg! Documiam Hhay 5ok Avres, 1 Condaiontal
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N THE EVENT OF ANY CRITICAL ERROR, AND ANY ASSOCIATED CONSEQUENCES, WHETHER CAUSED BY ANY
SOFTWARE OR HARDWARE PROVIDED BY AVREC OR NCT, THAT PREVENTS THE APPROPRIATE FUNCTIONING OF THE
PRODUCT IN A CLINICAL ENVIRONMENT.
9.5 power Requlrernents:
a. Avreo Server- Dedicated 120 VAC, 20 Amp power circuit. Circuit should have a quad receptacie and be located within
4 feet of server.
b. Server DAS- {if included) - Dedicated 120 VAC, 20 Amp power cireuit. Cireuit should have a quad receptacle and be
focated within 4 feet of server.
. PC's- 170 VAC two gang receptacle, 18 Amp cireult and located within 4 feetof PC.
4. Delt 1SO Server- Dedicated 120 VAC, 20 Amn power cireuit. Tircult should have a quad receptacle and be located
within 4 feet of server,
¢. a.Customer to supply UPS or conditiuned power for AvEo hardware.
9.6 Space and Environment Requiremants:
a. Need adequate space and ventilation for Avieo server ant! Direct Attached Storage.
12U for a rack mount chassie server. 2U for Direct Attached Storage
il Dealer/Licensee on point 1o supply secure location for server with adequate ventilation and cooling.
i, If location does niot alfow or is impaired framn cel phone Use, then the Licensee nesds to supply LAN based phone
withirs reach of the Avreo server in arder to fagiiiate support.
b. PC's- Adequate space far keyboard, monitor and mouse. Holes and/or raceways in counters and/or desktops for
running the keyboard, mouse and moniior cables w0 the computer,
g.7 Cabling and Network Requirements:
a. Physical
.Cabling- should meet IEEE standards for Etherret and the ANSI/TIAELA 568 and S69 standards for structured
cabling.
i, Avreo Server(s)- Four Cat 5 cable receptacles ocated within4 foet of server. {Mote: If using Gigabit Ethernet, use
appropriately rated copper cable and CORRECIONE. AVEQ SENVEr ships with H/100/1000 baseT copper Ethemet
namwork card )
iiL.PC's- Cat & cable receptace fovated within 4 zetof PO
iv.Dedicated modern line for faxing reports. Located within4 faet of avteo server, If fine Is provided through a
premise phone switeh, thenuse a detieatad ine out with dizkout only enabled. Diakin should be disabled for this
line. Thie line must not be part of a snared modem poot line.
b.Network Switches- The network should be able 1o suppon intended use of the system (2 minimum of a switched
100baseT network is recommended).
¢. Configuration- Avreo hetwork contigurstion requirsmants forall applications and Solutions sre contained in the
“Network/Firewall Configuration Reguirements for fivren” dutument.
o 1P address, Subnet Mask and Default Gateway for the Avreg server loeated on Licanses premises.
e, Minimurm of 3 IP addresses per server. Depending an the configuration additionsl IP addresses may be requires.
f Licensee is responsidle for ell network infrastructures. This includes network equipment installation and setup, IP
address sehama, network cabling and testing, networy pateh cables, Internat access, router management and firewall
mansgement.
g.LIcenses is responsible for instaliing FO s ang eonfigurng them to fun o the natwork.
h.Setup of the medality DICOM Print astwork. (Responsibility of the Licensee unless otherwise noted in the quote.)
L.Coordinating DICOM configurations with: tha Lizensee's modaiity vandors. Avrao will supoly the information needed to
the Licensee who will in turn supply the smodality vardors and esordinated the modality vendor's DICOM cenfiguration.
9.8 Network/Eirewall Configuration Requirernenis for Awed
a.The following ports and protocols are configured fu communication between the Avreo Server and eny Licensee
wanting access to the system (IP Addrass provided by he Licensee of 0 Licensee's Network Administrator). This
information is used to facilitate connectinily 1o Avrec’s Seluticn on the LAN and on the WAN, Nota: Thers are many

e le WORKS PACS- Mehly Pragogal Baeuman fiurie 3 o &g W aersty fae Coolachentd

Case 3:18-bk-05675 Claim 53-1 Filed 01/18/19 Desc Main Document  Page 15 of
39 -




different ways 1o implement netwark/fi-ewsil connections depending 05 the equipment that is deployed and the way in
which it is canfigured, Each method has vanous strenging and weakngs2es as it relates 10 security and functionaliy.
Sonsult your network provider on the various eptions
b Internet Connectivity is required for Avtec Support and nreviding cutsice acsess to integes and reports.
&.The follawing ports are configured for communication hetween the Avreo Server (IP Address provided by the Licensee
or the Licenset's Netwark Adminisimtar anc any Licensee wanting atesss tothe Avren system..
a.LAN Access Port; 80 open for bi-cirectional TCH :
4 When using 58U (Secura Socket Leye:), the foilowing ports ere cerdigured for communication between e AWe0
Server (IP Address provided by the Licenses of the Licgnsee’s Network Administrator) and any Licenses wanting sccess
16 the Avrao system. Note: Licenses would nged te ouichase £ $55 cartificate to use this feature.
2. Internet Access Port 443 open for bidirestons TGP
£.9 Modalities
&8 Licensee agrees to make all necessary §rangen ene ) soyide DHCON 3.0 compliart Modalties (minimum af
BICOM 2.0 Stere) that send images 1o 502y oo the oo -site interWORKS PACS+ Application Server.
The Licensee is responsible for ail Q21 chzges on e
3,70 Customer Sunplied Hardware and Soitvars
Licensee agraes 10 supply all other hardware and 50710
Purchase and suppost of Diagnostic and U
organization.

ol waigtaty

10. Cooperation )
Licensee agrees 1o provide Avreo and Dealer (7 eptie able) wiih il cooneration and information reasonably necessary of
desirable to implement the Solution for the Licen:

11. Ownership of Intellectual Property and Equipmeant
11.1 inteilectual Propenty
Unless otherwise expressly set forth in this Agree
ctherwise, grant o each other any righns or lioes S8, |
1angible property of the other
11.2 E¢quipment _
Unless otherwise expressly set forth in this Agreement, il eéupment providec by Avreo in connecticn with this Agreement
shali remain the property of Avreo.
11.3 Tille L < . B S
Avreo shall retain title 1o and all rights i all intelleciusipraperty provided oy Avreo, including, but net limited to, any know-
how related 1o Avreo-provided Solutions or products suches ardware, sufrzre of any other server technoltogy,
On 2l SLS proposals, hardware purchased by e hal remain the propsanty of Avreo untess and until the payments
referenced herein have been made by Licen on morahiy gropossts, el kerdware provided shall remain the sole property
of Avreo, and shall bz returned promptiy uzon werrmination of this Agreemen. 1 the event that hardware is purchasad by
Licensee independent of Avreo, such hardware sl all rermals the sole property of Licenses, PROVIDED, HOWEVER, thatin the
everi that Licensee has (ncorporated any haidware owed Uy icansed onito of into any hardware owned by Licanses,
Licensee shall be responsible for removing and rewrming sueh Avien hardwars without darnags tharelo,
11.4 Third Party Inteliactual Property
Licensee undersiands that delivery of the Solution may mveive use of software owned by Avren or third parties uncer
lizense Agreemients with Avreo. Lizenses agiass 1o anics by ihe foliowing terms governing use of such software:
a.Licenses shall not cause or permit reverse engineering, Sisessembly o decompilation of any Solution provided by
Avta, or use such Soluticn outside the stope of thiv Agresiment,
b.Title to Solution provided by Avreo shull not puss 1s the Licensee;
¢ Licensee may use the Solution anly it ehjsct code T,

At ay VRIS BAGES Morihl Propou Saerment Mt Bo aee Ayiag brig Gobliganial
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d.uUpon termination of this Agreement, or a0y applicablz 584, the Ligenses shall cease using the Solution;

e.Licenses understands thatin the event that the Licens e vioiates the inteliectual property rights of any third-parnty
supplier of softwars, such softwara suppiier shall have the right 1o enforca its intellectual property rights with respact to
the software directly against the Licensag,

f.Licensee may accass the Avren providsd Solution caly in connaction with use of the Services and the Licensse's
business operations, and the Avrec provided Solution rmay not be redicensed, rented, leased, or used for time sharing or
service burean users by the Licenses.

12. Restrictions on Use
12.1 Data Use
Unless requasted to do so by the Licenses, hveea il not coliest or retain {00 1s own purposes any personally identifiable
information regarding the Licensea's customers of end users who access the Solution through the Licensee. Avreo may
monitor use of the Solution and gather statistiesl and gemographie informztion about use of the Solution. Such informatian
may be used for internal statistical and marketing regors and may be shared by Avreo with third parties in aggregate of
statistical form only without disclosure of the Licenses's sonfidential informaton or any personally identifiable information
about the Licensee, the Licensee’s customers, o end usars No confidentiel or personelly identifiable inferination sbout the
Licensee, the Licensee's customers, or end users shall bz cold, assigned, lsesed, or otherwise disposed of (o third parties by
Avreo, Upon the Licenses's request, any dess provided by the Licensee shall be promptly returned 1o the Licensee by Avren
or, if the Licensee 5o elects, shall be deswoyes srovided et such returmn ot Cestruction would not be & vislation of any
apgiicable law ar govemmental regulation.

13. Privacy :

Both parties agree to comply with all applicaile srivacy o data : teg, rules, or reguiations governing the
respective activities of the parties. Pricr 1o inftielon of (e 52 under this Acreement and on an ongolng basis theeealter,
the Licenses agreas 1o provida notics 1o Avreo of sny privecy o dgts protection siatutes, rules, or reguintions which are bt
become applicable to the Licensee's business and which couid be inposed on Avreo as 8 result of provision of the Solution
under this Agraement.

14. Warranties and Warranty Disclaimers

Avren hereby warrants that the Software will perior the services st forth on Pege 1 of this Agreement. Other than as
specifically warranted on Page 1 of this Agreement, Avies makes o representaiions regarding the abilly of tha Software to
perform functions for the Licensee. AVREQ HEREESY DISCLAIMS ANY OTHER WARRANTY, EXPRESS OR IMPLIED; THIS
DISCLAIMER SPECIFICALLY EXCLUDES AND DISCLAIMS ANY DAPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS
FOR A PARTICULAR PURPOSE.

Inthe event that the Software fails to comiply wii the gxpre s waranties contalned heraln, Avreo agrees 1o either repalr the
software to enable it to perform such service, o o replece 7k vzt with an wientical version licensed to the Licensee. The
remedies for breach of any warranty shall Be limized solely (0 suchirepair o replzcement. In no event shall Avrzo be liable for
any incidental or consequential damages in any way ansing 7o e feilure of s technology to comply with any warranty,
express or implied. The parties agree that backup systems ‘or the retention of ¢ 313 are the sola responsibility of the Licer:see,
and Avreo disclaims and shall not be responsible in any amowet whatsaever for e loss of any data by the Licensee for any
reason,

15. EXCLUSION OF INCIDENTAL AND QO&&”QU‘”"-‘T?.
AVRED SHALL NOT BE LIABLE TO THE LICENSE! EHI0ON CLAIMING RIGHTS DERIVED FROM THE LICENSEE'S
RIGHTS) FOR INCIDENTAL, CONSEQUENTIAL SPECIAL, ?L HTHE OR BEXEMPLARY DAMAGES OF ANY KIND, INCLUDING
LIABILITY FOR PERSONAL INJURIES, LOST BROFITS OR LUSS 5r SUSINESS AS 2 RESULT OF BREACH OF ANY WARRANTY
OR QTHER TERM OF THIS AGREEMENT.

Aireo wEetHORRS PACSy Manthly Pragasal Bocumsnt e i 5 3 Auizg, e Leatiirnagl
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16. Limitations on Liabilities

[N NO EVENT SHALL AVREQ's AGBREGATE LIABILITY TO THE LICENSEE (INCLUDING LIABILITY TO ANY PERSON OR PERSCNS
WHOSE CLAIM OR CLAIMS ARE BASED ON OR DERIVED FROM A RIGHT OR RIGHTS CLAIMED BY THE LICENSEE), EXCEED THE
LICENSE FEES ACTUALLY PAID BY THE LICENSEE TO AVREOD FOR LICENSING THE PARTICULAR COPY OF THE LICENSED
SOFTWARE OR LICENSED DOCUMENTATION.

17, Governing Laws

Any clainy arising under or refating to this Agrsement ahafl e governec by the inemal substantive Laws of the State of South
Catolina and the faderal courts located in South Sarcing, withiout regard to princ ples of conflict of laws. In the svent of any
Iitigation arising out of this Agreement, the prevaliing party wili ae prtitied to tecover its reasonable attomey’s fees.

18 Miscellaneous
18.7 Notice
Unless otherwise stated hereln, all notices wrts
emaii (with contemporaneous dalivery by o0
belew and shall be deemned given upon ransmisgionin |
dispute anising from this Agreement, e pre
may change its address for receipt of notoe

- orrsgot ghall beysssien and shall be delivered by aznd, post. fax, or
.zuns) to the persons and atthe addresses as sot forth
~f

sse of faxor emad or otherwise upon delivery. In the event of a
o sesmansible 1o pay reascnable attorneys fees, Either party
e narts by delivering wiitten notice of such change pursuant 1o this

Saction. _
IFto Licensee: HEL Do
Giimore Memorial Hospital avres, e,
Kyle Reeves a ' Johny Sloan, CED
1105 Earl Frye Bivd 4050 Azalea Drive
Amary, WS 38821 : s ; Kot Chadeston, SC 29408
Phone: Phane: 1BOC-844-0926
Email: ‘ kyle.reaves@®mymanthealing Emel " islean@avieo.com

) om o
8.2 lavalidity
“The invalidity or unenforceability for any reason of gry prodiston of this Agreement shall not prejudice or affect the validity

~pr enforceability of its other provisions. : : L SN e

18.3 Assignmient

Neither party may assign any of its rignts, ohi
prior written consent of the other. Motwith
delegate s rights and obligations under this
and either party may assign il of its rights &b
snle, or consolidation involving transfer of 4l or & ubsigntally sl of the pari’'s §10CK Or assEls, nrovided thst the assignes of
suncessor BNty agrees 16 be bowad by tha tarms of this Agréement. Subjest 1o the foregoing, this Agrasmant shall be
binding upon and inure to the benefit of the parties and their respeciive officers, directors, employses, suctessors, and
gasigns.

18 4 indepandent Contracior

The parties hereto are independent contreciors. Mothing 0 {nis Agraement will be construed to make the padies pariners of
joint vantures or to make sithor party fable for the ¢Bligauons, 308 sractviies of the other.

8.5 Entice Agreement ' '

This Agrsemeng; including each Schedule, constiitas 1he entre Agreement between the parlies with respect lo niatiers
contalned hetein. All prior or CONtEMPOranacus ADTEmants a0d neaotiations with respect to these matisrs are gupetsaded

s, &7 privileges {oy operation of law or otherwise) hereunder without the

ne taregaisg, Loon notize o the other party, Avred, inc imay aasign of
aran one of nore of il affiliates under common cortrol or owneship,
inntigns under this AQresment 10 8 SUCCessur pntity as part of & merger,

Agras e RIS PACSH Monthly Broposal Deguman” Rusreer & irogE Aypen fns Tantsigangl
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by this Agreernent. Any changes to this Adresment, of aay 2 } o different tarms in the Licensee’s purchase orders,

acknowledgrnents or ather cocuments, Wi
enforcement is sought,

18.6 Caunterparts

I'his Agreement may be executed in muitipl
will be deemed to be a single Agreamant. This &)

and delivered an identical counterpan 1o the oner paity Moind
counterpart.
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Acceplance

ment™) is made on the Effective Date between Avreg, Inc,, 4650
e Memorial Hogoitat

This License interWORKS PACS+ Monthly Agreament {Agre
Azales Drive, North Charleston, SC 20408 ("Avrec™) and Giln

c&s{omer:
Name; Giimore Memaorial Hospital s oate. 1O~ 10 -QCF7
Signalure: Y 55 f@_ e tiier_Cuteng, Cro

Channel Partner:

Name: Mid South Medizal Imaging THle:
Signatute: = Diate:
Avreo, Inc.

Name: John Slo e Title: CED
i P
Signawr(}z ( ¢ /Q it gaer 1O - V)= 2011

PO - Motat dnn Cenflsntial

foeres BUSYIORES PALK- Manthly Pranoal Deayment S
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End User License Subscription Agresment

IMPORTANT — READ CAREFULLY: Be sura to carefully read and unciararend ali of tha rights and restrictions desedhed in this
end-User License Agreement. The software covered by this Agreeinem is licensed. not sold. Avreo hereby licenses its software
and any associated medis, printed matenals, ant srhne ot slactronie documentation upon the express acceptance by Licansee
of all of the warms contained harein. By using the software, Licensed B0Tees 1o each and every term contained nerein. This
Agreement supersedes any prior Agreament, mpresentation or undersianding tetwaen the parties.

1. GRANT OF LICENSE

Avres (and/or its alfiliates and licensors) owns 1@ coftwars deserbad herein, and hereby licenses to the Licensae {"Licensea”)
the praducs, so long as the Licensee agrees 1 ead sl isar Licer ce Agreement ("EULA"). This EULA covers all the
products offered by Avreo, collectivety and individus lly refores 1o 58 the "Software” Subject to tha rights and rasurictions of
this EULA, Avreo granis the Licensas a nonexciusive and non-transisrable license to install and use the Boftware.

e of 1

2. RESTRICTIONS ON USE
Licensee acknowledges that the Software repres
licensars. Except in accordanee with the terms 71
2.4 1 msintain 2l licenses on all coples of the Sa'tware
2.9 not 10 decompile, disassemble, reYErse 2ngmesr of Lneiwine aempt to derlve the Softwara's souree code from object
code except to the extent sxpressly permitiad by ar sfinatie lan o resty despite this limitation;
2.4 not 1o sell, rant, leass, license, sublivenss, alspiay, Tanily, e hare, ouignures or otherwise tranafar e Software ta
any third pany,
2 4 ot to use the Software for any purpase oiher an s specificaly provided in this EULA;
2.5 10 use reasonable cere and pratection Lo prawant i - zed use, copying, publication or dissemination of the
Software and confidential information leaimed fromihe ueiases Lae of the Software;
2.6 Licenssze will not export or re-export any Solinames e btk e wiitien consent of Avreo and the appropriats US.
ard/ or foreign government licensels).
Any programs, ugilities, modules or other sofswars ar ralate | don mentation ereated, developed, huily, medified or enhanced by
the Licensee of on the Licensees's behall using ewise bz subject to these restrictions. Licensas agrees
that the failure to compiy with any of the cazvanii <ot ahall caves ireparable harm 1o Avreo, its affiliates and
ficensors, 2nd that Aveeo shall have the nght 1o COle0 Rl e £1af 2gaingt 61y actual or threatened violaticn of thase
restrictions, In addition to, and notin lieu of, any oirer avalicus rem sdles undar sontract, statutory and/or common faw.

3, COPYRIGHT and OWNERSHIP
All title and copyrights In end o the Sofiwere. cindir ferad tg all medifications thereto, shall be and are the soie
property of Avreo and/or its sifiliates and licensars, 2 actet 5v both Laited States copytight law and applicable

international copyright treaties. Licenses agraes ¥ oritle to o ovnership of the Software. To the extent
expressly germittad by applicable law or realy nutwiisienaing shis Li=tation, the Licensee may copy the Software only for
backup or archival purpeses, or as an gesential stap n uiii ng the product, But for no other purpose. Licensee may not remove
or alter any copyright of praprietary noties fro ©op &% of e Sslivere

4, TERMINATION

Any license granted hereunder shall terminaie 1n
sondivians of this BULA. Licensee agress 1ol
Aveen all copies of the Software. inthe ever’ :
Avres, the Licensee shall certily in writing 1o Avres The ges
including any obligations to pay accrusd charges and faes, ¢ Bhy, &0

- ha avent that he Licensee fails to comply with the terms and
y & scontinue use of the Software and within ten {10 days returntc

s frerare have bean destroyed prior to demand for return by
£ 4 sofiwera-only tems. All terms of this Agreement,
[ aurvive e teemination of this BULA

Reras mietV R RLE PADSS Mowinl; Prosnass Dadiere 07 o » . Wiening Lasidatid
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5. CONFIDENTIAL, PROPRIETARY and INTELLECTUAL PROPERTY

Licensee acknowledges that the Software embocies valuable confidential and trade secret information of Avreo and that the
Litensee has no fight 1o disclose any conficantial information peEraling 1o the Software, of any part theredf, excgpt o hose
ernployees or cansultants of the Licansae whe have & nesd 10 know for proner opération of the Software, who are under
obligation of confidentiatity to the Licensee consistent with the §icansed’s oblinationg under this Agreement, and whom the
Licensee has advised of their abligations with respec! to conneaial information. Except as provided hergin, neither pary may, '
without the wiitten consént of Avreo; discioss the terms of his Agrearment 1© gny third party or publicly annoutte the vaistence
of the agreerment or 18 terms, or advenise of telease dny p.Blicily In this regart.

6. CLIICAL INFORMATION CONFIDENTIALITY and PATIENT PRIVALY s d
Licensee acknowledges that Avreo is z provider of sroducts) uad services invalving access, starage and distribation of elinical
information. Pursuant 1o this Agreemant, Avelosigl sotivis dugnigarce 1y iy de counsel to the Licenses to take
reasonabie and respansibie sieps: ;

£.1 to provide security measurag o proteclacce a5i0 slatvinig Mediosl records,

6910 insure access is limitad to authonzed manbers 65 he Lagsee Slell &9 well as authorizad referrng physicians and

thatr patients.

6.3 to fully comply with the Health lnsurancs Portetli

;o (HIPAA).

£ 4 to arovide Avreo written confirmation asssr oy 8H 22301580 ~gible security measures have baen taken by
Licenses,
Avrea provides as part of its products gaC gareiss, Lagls val o patiant recerds for purposes of hasith

e sotential uses including, but tot imitesd 1o,
o0 1o take reasonable steps (o ensure the

care operzlions, as defined by the picposed ©

‘disaster recovery, disease Management ant josif Snoes

followng on behalf of the licenses !
6.5 No access 1o patlent records shail be sermitied sxcentin eonaction wiih wcoepted health care provider practices or by

< support of Avreo product{s) and servizes.

SBOTECT PROTECTED HEALTH INFORMATION

SE LICENSEE THAT WILL BIND AVREC TO

% OR INSTITUTION. AVREQ SHALL NCT UNDER

A5 DEFINED BY HiPAA EXCEPT IN

12 TYPRESS WRITTEN CONSENT, REQUESTOR -

szt

% § AVRED SHALL TAKE REASONABLE ANs 2

¥

FROM DISCLOSURE. AVREQ SHALL BE CATEEGE
. THE INFORMATION SECURTTY POLICIES ARD =7
ANY CIRCUMSTANCES DISCLOSE ANY PROTED
COMNJUNCTION WITH GFFIGIAL HEAL TR 0871 5 E :
INSTRUCTIONS OF THE PATIENT, OR Wil RECURZL TR BY

7. DISCLAIMER OF WARRANTY AND LIABILITY
EXCERT AS EXPRESSLY WARRANTED BY AVIED HERER ViTH RESPECT TO OWHERSHIP:
= 4 AVRED HEREBY WARRANTS THAY ThZ HE RECRM THE SERVICES SET FORTH WITHIN THIS
ACREEMENT, OTHER THAN SSECIHICALLY WANRANTED N THES KGREEMENT, AVREQ MAKES NO REPRESENTATIONS
ECARDING THE ABILITY OF THE SOFTVARE T0 PERFORN FUNCTIONS FOR THE LICENSEE. AVREC HEREBY DOESNOT
WARRANT THAT THE SCETWARE 1S
URINTERUPTED. AVREQ DISCLAIME ALLRE
IPLIED: THE ENTIRE RISK ARISING OUT 0F THE

33,

WOUT DEFECT GF ERROR OR THAT THE OPERATION OF THE SOFTWARE VALL BE

STERENTATIONS DR WARRAHTIES OF ANY KIND, WHETHER EXPRESSOR
(SE R SERESRMANGE OF THE SOFTWARE IS WITH LICENSEE: ant
72 IN THE EVENT THAT THE SOFTWAREFAILE "0 L ST THE EXORESS WARRANTIES CONTAIRED HEREIXN,
AVRED AGREES TD EITHER REPAIR THE 80 FTWARE TC ENABLE T TO PERFORM SUCH SERVICE, OR TO REPLACE THE
BOFTWARE WITH AN IDENTICAL VERSION ISEMSED I THE WGSNSEE. TriE REMEDIES FOR BREACH OF ANY
WARBANTY SHALL 8E LIMITED SOLELY TC SUCH REF 4% JR REPLACEMENT. IN NO EVENT SHALL AVREC BE LIABLEFOR
ANY INCIDENTAL OR CONSEQUENTIAL DAMABES I AN AY AEISING FEOM THE FAILURE OF THE TECHNOLEGY TG
COMPLY WITH ANY WARRANTY, £XP RESS DRMPLE SoBES HAS RO LIASILITY TO LIDENSEE OR ANY GTHER
INDIVIDUAL OR ENTITY CONNECTED Wit LICEHSET 20 ANY CLAIM, LOSS, DAMAGE OR EXPEMSE OF ANY KIND OR

Ayron ais VGRS PACEs Monaly Prapoedi Bagument By ¢ i e Axtes fi Dot
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NATURE WHATSOEVER (INCLUDING WITHDUT LIMITATION DIRECT AND 1R DIRECT, SPECIAL, CONSEQUENTIAL AND
INCIDENTAL DAMADES) ARISING QUT ©F G (N CONNECTION WTH THIS AGREEMENT DR THE SOFTWARE, EVEN IF
AVRED HAS BEEN ADVISED OF THE POSERILT H DAMAG ES THE PARTIES AGREE THMAT BACKUP SYSTEMS FOR
THE RETENTION OF DATA ARE THE SOLE RESTOMSIBIL Y OF THE LICENSEE, AND AVREQ DISCLAIMS AND SHALL NOT
BE RESPONSIBLE IN ANY AMOUNT WHATSOEVER FOR THE LOSS OF ANY DATA BY THE LICENSEE FOR ANY REABON.

8. UPGRADES

If the Software is labeled as a revision ("Upyrada ) | ~wzal be properly foensed to be eligible for the Upgrade, Soliware
labeled as an Upgrade raplaces and/or suppls =t iormed 12 Dasis of Licenses's eligibllty forthe
Upgrade. Licensee may use the resulting Seftware oriy in accordanae with the urms of this EULA. This implies no gueranty of
upgrade or pew version of the Software

9. SUPPORT
Avreo may provide Licensee with professional sevioes rele 2o 10 ne Soltwere Suppant {"Support”}. Use of Supportis governad
by policies and programs daseribed in the Sefiwars Sunser Ay sement below Any supplements! software coda, user

manual(s), ontine documertation, and/or other Avras mater ais aroviazd 1o Licensee, as part of the Support shiell be considerad
part of the Software and subject to the terms and conditions of fhis EULA Avres may retain and use any technical information
provided by Licensee for its business pursases, ling orodus suppont and development Avreo will not utliize such teshnlosl
informatian in 8 form that personally identifies e

10, MISCELLANEOUS
131 Forthe convenience of Licenses Avee
sdditionsl Avieo owned software prograns
sragrams that may be contained In e matia wilo
sucly consent, Licensee’s use of that safiviars anal o
enfctoeable Avreo license Agresment applies 16 :
10,2 This Agreement i the entiré undersignding banvien Lcanses and Avres & andd supersades any prior communicatiun,
Fepuement or understanding of any kind, oras ¢ ol L s siliant matter. This Agreement may enly &2
maedified except by a written Agresment gigisd by an ool onzed representative of Licensee and 2n authorized
representative of Avreo.
10.3 if any pan of this Agreement iz foung 12 bis nvalic o7 L renforceable, that part shall be deemed modified (o the extent
necessary to eliminats its invalidity orunzaio iy ramzining o s shall be in full force and effect. Licenszas
mzy net assign or othenwise transfer this Agresran o ary of s figits or oidigations withoun the prior writien censent of
Aw’ée
10.4 THIS AGREEMENTWILL BE GOVERNEZD 87 TH
CONFLICT OF LAW PRINCIPLES. LICENSEE
COUNTY, SGUTH CARDLINA.
10.5 Corraspondence should be dirasted to Aeren [ 2050 Aseles Drve, N Uharlaston, S5C 294058 USAS Aty Licensing
Cept, / {(B0D-844-0976)

- speass, metall or use any of the additional softvare
- written covisent. In the event Avreo provides Licendee
2 terms o this Agreement unless anciher signed and

OF THE STATE OF SOUTH CARDLINA, WITHOUT REGARD TO
SUNTE TO THE JUZISDICTION FOR THE COURTS IN CHARLESTON

M WSETOTHE DAGE 2t Bhinos Al Dot b Made 2 e vt Ine Canhidmata
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Acceplance

Customer:
JO= 102047

Mame: Gilmore Memorial Hospital = Ll
,,,,,,, i - g i e A AR
Signature: e S /3 aons e =t FR G (L0

bioto sORMIGERE DALS . Manthls Fraposal Bosument Huvbe. 3
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Licensee Hardware Terms and Conditions

Applicable to all apparatus or equipmant sales by Avres Inc (hereln refered 10 a5 Avreo).

1.

Aytad pier

. if tha financial condition of the censee ai an,

. nthe eventthe sale of squipment is nol consw

. The Licensee shall agsume all transportation cogige

This cuotation is subject to withdrawa! or change uprs ~alce at any Ume arior 10 acceplance of an onder and is valid for
the length of time specified on the face herso? 1 supersetas ol previous quotations and, if accepted, all previous
Agreements relating to the subject matter bereol AcL af this proposal is exprassly limited to heterms and
conditions contained herein and any additiona: o &iff 1s ar condiions contained in licensee's order or response
hireto shall be deemad abjected to by the selier witho st need or further netioe or objection and shall be of no effectnorin
any circumstances binding upon the sefler. L cerses v litedsamadia have nasented to all terms and conditions
contained herein if any pant of the described merchznJies s ascepred,
Shipping dates are approximate and are based upon (rom pt raness of ail “scassary information. Avrep siiall not b Hable
for special or consequential damages faused oy cale, 1 SElvey o taflure to manufacture. Avras shell not be Hable for
delays in delivery or failure to manufacture Cue i tauses Loond its reasenshie control, including, but not limiied 0, acts
of God, acts of the Licensee, acts of civil or 1 s strikes floods, epidemics, quarantines, war, riot, delays
in transportation, cér shortage, of inability 1o 208 3 r. raaterals, components, manufacturing faciiities or
any other commercial impracticability. In the evant of Jraiust Shanege, furen shall have the right to alivcate Is aveilable
productis ameong ite customers in such & manreas -~ i~ 1 gola diserstisn may consider equitable.
o ool an o ove Avreo, 4 its sole judgment, reesonzale grounds for

: 3 under this contract, Avran may require Tull or pertial
c¢h payment has been received, Failure to
srstute & repudiation of the confract and in such gvent
e and proper cancellation sharpes, Payment shall
eof Al defarred payment plans of pramissory noles
i’a.m be include the grant of & sult ak. Smm &0 m e :e“ Avren n and 1o the equiproent ano proceeds
thereof, the termis of which must be appraved 2y and 02 H -mpments are delayed by the Litenges,
payment shall be dus from the date when Ay h f o 18 = peepared to make shipment, if manafaciure
is delayed in whels or in partby actions of 1he o = saymernt stiall be nmediately due apportionsd upon the contfact
price and the percentage of completion. feipen © 5 he Lizenses tnall be at the risk and supense of the Licensse.
The installation shall ba ponsidersd complets suen 7 smmens i apesinnal for the puipese ntended, regardiess of
minor incorapletions or missng parts of 8coeEsores

insecurity concarning the lcensee's ability ©©
paymant in advance and suspend any further felveres
furnish such payment within 16 days of demand by S
fvrec shall be entitied to receive reimbursemer i i

ETOR W

¢ wrate or e pan by the defeult or failure on the pant of the
Livsnsee, the Licensss shall pay 10 Avied 85 - (L - 75% of 4 ¢ otsl contract price, such amountbeing
hereby agreed upon fquidated damages. The oo ] i1 1he eventof default, actual dameges are difficulito
asceriain, the lguitaied damages are areussnals b s ainatis L of the actual damages, antd the sald camages ore nat a
punaity.

.. point chown on the face heroof. Nevertheless, untl

s aralug shipped, title thereto, and right of possession
sruied 10, loss caused by the negligence of the Licensee
purehasing hardware from Avreo, tite shall pass to the
provided, ?mwever,thm Avreo shall retaina seounity interest in

instaliation of the apparatus hereunder and 02
theraof shall rernain with Aviso. Risk of lcv
shall be borne by the Licensea. |
Licensee upon shipinent sas:aitaa:an. artﬁ prorlE
and to the apparatus all payments hereundar [«

sgrees 10 do 2ll acts reasenghly necessary o 248065 L M m\,*tm@ and right in Avres amé 0 par‘e,,cz g *9cumy

inlerest in the apparatus.

Avreo's prices 4o not include salag tax, use st ge ot TR W wddition 1o the prices sperifind herain, the amount

of any present or future sales use, excise, o LT SlY gy zpnhicabie to the manufacture, sale or use of the products

teraunder, shall be paid by the Licensee ae 2 partof sa < ez o i lisy thareof the Licensae shall provide Avres wiha
SRS PATSy Mastnir Fra o gl Dugurett BRET e 8 ¥ apn N Steriidental
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tax-exempticn cerlificate acceptable to the 240Ny einarities at time this contract is executed, The failure ta provide 3
acceptable tax cerificate 10 Avreo witl rpquire peymien of applicable taxes by the Licensen.

7. Unicss otherwise specified in writing the company w: { nsspmble the apparaius covered herein and wil connect 1y sama

to the safety switches or clectrical autlets 1o be provived, mRUNAINES, and installed by the Licensee. Any additional

charges forthe cust of such elettricians or tabor related thereto shall be the sols responsibility of the Licenses. For

instafiations Of new of used apperaiis of 8pp

seatus oo serans by Avreo Service Agreements, PIOREr elentrical currant and

grounding for operation of theazparslus prus e senni i T safely switches and cutlets By the Licensee, gnd ihe

Licenses shall supplyall necessary Conguily
eonstiuction work, rigging, and maintenenc

implementation of & Avieo's Senvice Agresmian

instzitation of implemanting Avie
prices gquoted herain include H
an eay machine for thetap
dona by & registered Radiation Ph
8. ‘Whzre any part of the payment i capenae
for which Avien is niol responsi
sempletion of the inatallation and

vt sieel gr simitar support in the ceiling, plumbing Sarp ooy,
seres raguirad far complation of theinstsliaticnar the
sddiviong!l preparation be required for compizing the

Ega sutiplied by the Licensas at the Licersesas oosl Thg

{ far any reason
fshvery 10 the Licensee shall oz considared the date of
< warranty, shall apply ss of that date,

. i ke svent of any litigation sasing cut &f s E £ iy party will be entitied to reraver (15 2RI
attemey's fzes .
10 Tais instrémnent constitutes the enlra an & e fgrne PR D e garies, and any prior dealing

nrsgentations or agresments,
af sy of the provisions nerec! shell betin

AvpaptorWDREE PALS: hisnt

Case 3:18-bk-05675 Claim 53-1

uding ety

3 R e & i | e rrerged herein, NO wEiver, |

signad by an authorized rapregemative of Avreng

figds Dy snGel and

3 aviot Ing uastidenng
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Acceptance

Custoer:
B L A 57
AL, L0
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Software Support Agreement

1. Purpose
1.1 This Software Support Agreemant is between Aviso and the Licansse. The intent s to estabiish ressanabie and
rasponsible performance expectations tegarding servizes and support for the Avieo Solution ("Solution’).

2. Scope
2.1 This Agreemuent covers the service, syster parforranssg suppon and responsibilities Avrao provides 1o s Licensee,
and In retom whisl Avweg expects romtbe Licenses
2.7 This Avreo Soflwers Support Agreement spplie 16 ¢ oitwarg gy and does not cover hardware support.
'2.§This-Agreement'Fﬁciudes vodates srd uporades ualy 2nd Goes not gover platform changes,

3, Parties Involved

3.1 This Software Support Agresmery is ben o Alrer 890
5.2 Specific contact information cas befounc « 8580

4, Definitions
&.7 inthe remainder of this Agrasment |

3."S8A" refers 1o this Software Su

b Licensee” refara o the panies ¢

¢.Partizs Involved:

1. “Contractar” refers ta any provider of servces sontracted by Awres as may be raquired during thegourse of

the performance of this 584
“Solution” refers 1o the Avreg ;
“SSCL is defined Be a Storag s geniye Ulaes Lser :@az senas & DICOM C-Store request,
. "SSCP"is defined as S'oraq Barvice Class Brovider that receives a DICOM C-Store request.

5, Term and Review
5.3 Thic Agreemant is i affect rom the Effeally
first clinical use of the system) for s S year
of this Agraament, they shall notify the other
plen 1o implamant the proposed changes will e hald

Sate {EHattive Bute vill bie determined as the golive dats orthe date.of
imt Biherparty wishes 1o madify zny terms or conditions
iy sropused shanges and, i required, @ meeting to digouss g
Hirgy (307 business days of such notification. . — —

- u
WEIT g avens

6. Licensee Responsibilities ;
6.7 Licensee 18 responsihle for the following groosions
6.2 Licensee shali purchase and maintain the lutestve slon of the Seltware within thirty days of its avallebilily in the market,
and shali operate e [alesyversion of the Sorvsiaat ¢ e, Avren shall be responsibie for Software suppon ondy of the
loteat up to date version of the Softwera. In the pvam e e Lo zngee fails 10 maintain the mast current verslons of the
Software and refuests Avrea Suppon of an outdaled version of the Suftwars, Avreo shall be entitied to charge spproprisie
jmes far aryﬁmh support sevices provided.
Svslem A igtraton, The Licerises snpil (e
will ba the L*ceasms Qrrsite support resource 200 shau L L7 88
assurne responsibility for dey-ro-day managemant of 10 e Avied
responsibilities of the SA shall include:
8. Answering questions from other users,
bLagsisting in the tramning of other personral.
c.Assisting Avres Teohnical Support Conier &

Wiy e ool 12 be thei System Admiinistratar (84). This Individusl
; availaole 1o others in the depertrnent. Tha 84 will
il provide training for the SA. The daily

“L§ .3 et rosoiing system issues

anpgn ane GRS Pal e Llenusy Frousts tH Piidh e~ - Anieg e Danteiedps
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d Acting a5 the primary intarface between the Licenszs and Avme

Licenses Systems Administraton

Name: Kyie Reeves

Contact information: kyle.reeves@imymanith s oom
6.4 Loca! Area Natwark. The Licensee is respons bie for mantaining suppon for thelr focal ares network. All suppon calls
deternuned to be a nstwork problern will be B ar o Tor a0 abor rates a0 stated in Section 8. & belewr. Agabling
Contractor should provide an [EEE certification test that 2necks the network for improper wiring, length, attenuation, nolse,
and cross talk. Licensee should be prepared o grofuce v ¥ication test 1T network or ransmission related ssues
arice.
6.5 Wide Area Network, Thelleenses is resgonalble fo il
detarmungd to be a nstwork problem will e - ~r racée ue stated in Seclion & 6 below. All conpagtions
cutside of the private networi will require sigs o o : w8 ectenzing the security risk involved. Avreo will work
with the Licensee 10 establish spoure VPN acoess 0 1 - sitsnsee die
6.6 DICOM. The Software pravides an S8CH zomoonen 1o recene DICOM associations from modalities. To facilitate this
connectlon, ail modalities myst heve a BICOV & s okane loaded o utilize 2 third party DICOM compliant
exporting device and shall be connected 1o the Lo ~r« Toenuip the Software to receive DCOM associztions,
the modality vendor must provide the 1P atidres ort o the SS0U device. Conversely, Avreo shall provide to
the Licensee and s vendor the [P gddress, AT T 57 1 SECF to which the modality will be sending. Iflssuss
arige, e Licensee shall make a modality rep aiie during instadl to configure DICOM outputto the Sciiware.
i previous compliance cannot be detarmined, s eet gnager shall be proactive in determining DICOM
interoparsbility with modalities and testforp : ‘antation and display of images.
£.7 Exviconmantal The $A gnell ensureadeg 1ions 10! system for the Avreo sysiem,
6.8 Trayng, The Licensao is responsible forazs irg 1o sleicancs of gll cesignated staff attha scheduiad sessivng, All
gddivonal Waining recuremants including sterand bus - Fourg sherhours, weekends, repen visite will be billed 21 the
current standard tirne and matenals sate Mote Liossese ooull b peepried to arrange staffing schedules during training
days.
6.9 Nawwork Accass. The Licensee s respursin g
computer hardware, soitware, and talscommen
Acyulsition Sites to the public Intenst, and &f =» 8% ek ool
will net, without the pricr wiitien permission ]
other programs, processes or any other aimille T
£400utput Reguiremens. ticensee undersiands anc .senses 1§ solely responsible for ensurlng thet all
modalites used in conjunction with the Solu image oiyect {whether directly or through thd party
convarsion hardware), Avies will provide & D00 cor Lo anTE simeTan upen request. Sietiarly, gl information Systems
shall be HLY {He&ith Laval ‘J; comp! sam

e suspent for their wide area netwark. Al support calls

o

£ .8 00w I -

pence for seguiring and maintaining sl the necessary
wigmertand services necessary to conngct End Usars and
2 wih such squipment or access. Licenses sgrees thatit
o o operats, on the server component of the system, any
wo i aovarsely effect the pedormance of such servir,

caponsible for ensuring the security of the data looatad
sorizie backup procedures, establish and adhere to
a4 meciss 10 herdware, Including servers, workistations, and

a0 epen wivich the Solution is tunning. Licenees o salely
responsibie for astaslishing and adm,-rmf.; a0 wep procedures Lo prevent the foss of clinical functionality inthe
avent of oritical eror on the netwark or Sehutn LI FE 5k O INDEMNIFY AND HOLD HARMLESS AVRED, 178

OFFICERS DIRECTORS, ANDEMPLOVEES IN T 20l T D7 n ITICA, EREOR, AND ANY ASSUCIATED
CONSEQUENCES, WHETHER CAUBED BY ANV LOF TV L5 il ~<_‘ «A’»’%ﬁ % TYIDED BY AVREC OR HOT, THAT PREVENTS
THE APPROPRIATE FUNCTIONING OF THE S .. 108 el ENVIRONMENT.

612 Accoss. Licensee acknowledaes oo he 0 L or rust mainian natwork connectivity visible 10 Avreg auail

timas during the Te, i of this Agresroent.

613500 syladion Sites. Litengee w3 Cen oo bl for the compliance with the terms of this Agreemant
by Eno Ugers and Acguisition Sites Inwhich Lao™jes Lot enre vass provides the Product pursusnt to this Agrcoment.

S ER IR PAS R Sigraty Srepiest Daru = BE TR . sotpm irs  onifadénnal
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Aveaa's obligations relating to he Solution with tagpant e any indivicyal End User focation or Acquisition Site shall be
contingent upon such perty entering into an Agreemant »alth includes provisions that
. Prohibittitie to the Softwere from passing (o the End User or Acquisition Site, of any othur party,
b.Disclaiim, to the extent permited by spplicable v Awes’s Habity for any damages, whether direct, mm insidental
or gonsaquential, atising from the use i the Soltware or Bervicas, :
¢ Prohibit the reverse engingening, disassembly or dv i atling nf the Software as wel as the addition, wﬂm sarver
component of the Sofiware, of any gther pregrams (10038525 47 Sy oiiier similar componant that would adversey
affect the performance of such server, by alther e Leenses, Acquisttion Site, or any other party.
d.Benuire the Licensee or Acquisition Sis 4o a,,.gt} tanle uer of the softivace license as distributed per the origing
purchase Agreemsnk

7. Avrec Responsibliities. Avreo s ”‘“Sn;i&*\ik"-‘.fibi:ég‘.‘éi' {hie fetle wing peovisieng:
7.7 Sysiem Performiance, AweoWamranis o Lk “ia Soidtion as debvered will continue to operate matensly in

‘accordance with its dotumantation. Speeilic 1o ssores bynnal Be detedranet u il 8 hardwars configuration is mutuglly

agresd upon.

7.2 Availability. Healthcare operations ar consivaled “Rsniimeibeal, AvrEe has taken gl reasonzabie ana responsisiz

[measures 1o provide 247 responses 16 sUpp 1 ssoet il s 2477 support can be reached at 1-86-286-8082 Mes

tem

#1. in addition, access to ourhelp desk safweaie a0 @0 L0 BUG worn Is monitorad during nonnel bysiness
Raurs

7.3 information Privacy. Avreois-an g-Heslthiompad szl time” secure-access, and distribution of clincal
information. Pursuant 1o this Agreemans, Aerag 1 S A - ware and services 1o the Lisensss Io

conneciien with this Agreement, Aveo wili p ok sy ale 2ot records. This seoess shall be imbwd
puthotized mmembars of the hospatal S, 7 B i sraming

and Accoun
riidas a solutica for lang term storag
¢ by MIPAA regulations, and os well s other
aniateess. Licenses will not pormit accsess e 1his
cuby zuthorized agents of A or by & patient's
=" of the Licenses that vi'l bind Aveo 1o the
sy awy circumstances discinsasny o
sperations or with the exgress conzent

. physicians and their patients, It is the Intant ol A
Aot (HIPARY  As part of he senvices p rovided g Frgamnan Avmy
‘prehival of patient informetion fer pu
botential uses including disaster recuve
gate except in conjuncion wity he :
recuEst of SXITESS cOnsent. Avren anzll b
im’ari‘r.- tian security policies of the provid
hezith information &s defined by HIFAA skie
recuest, or instiustions of the patieny, of whed & !

o

8. sﬁ‘;m, Levels. Under ihi ,mgreaﬁm , Aviesw 5"
8.5 cof Operation, Avreome
B:00 arre - 800 pm,EDT, Monday-
Exiendsd Busnass Hours: 5000, ;
Hourezre in effect exciuding thefoloving nisu
Day. Thanksgiving Eve. Thenksgiving Bay Ghratr
‘support wil! be avallable. Sarvices oot provicet .

Extended Business Hours EDT Hourly Rete

B M7, on-call suppon s sy i i
i, W rsiz:,' and all day Saturday and Sundsy. Tre Rommal EGBiness
. Hew Yeary Day, Good Friday, Memuarial Bay, July 4th, Leber

| Civrler—gs Bay fusngwhich time oy Exta~ded Business Hour
<0 e Bltsd as slgted in thetghie Dalow

tondoy-Friday and off day Saturday gabpom — 500G 2m, §as0.00
e Sunday
Holidays All Day S478.00

Table 7, Extended Business Hours.
£.2 Renuesting Servipe  Licensess zra o provide tns iniy
#.Prmary contact nformation. {Name, Phone Tiie Sie He

» rowhen requesting servics:

BT o B R

Bipraty wite L5 PAL G Manrdy Propossl Sanw

Case 3:18-bk-05675 Claim 53-1 Filed 01/18/19 Desc Main Document
39

Page 30 of

i




hAllernate Contact in case primary contagn sraval
¢ Timg issue ogcurred.
d.Description of issue / service affected.
‘a.Degeription of soltware and sarvices end/or oysten oo
L.Hardware identification including asset tag o7
83 Bypeont Besponse, Avreo it commitisd i i “eient and efiective responses to Licensee issues: A ED-mintite
average lechnical support call back (notnecesianiy | 1o cesgiution) during MNormal Business Hours and g 120-minute
average technical support call back during Extended Busimest Hours, Nom-emargancy calls received during Extended
business hours are ressonded o the next business s
8.4 Egeabition, Once anigsue s reported o gort

figuration

Denter 18 Immediately responded 1o by our Technical
Support Center, During the intial sesponse g ane and four Is assigned to the ticket, With ¢ severity of one
irnpecing & single individual and a severity of iourimpa o0 = Licensees organization, Spacific resvurees are
assigred to tickels cepending upon thels severy - zhotg can and will change severity depanding upon creumstances
ard the operating environment. if the sevarty o' the T -vel requi‘es that an on-gite visit is needed, a Fieid Tugineer (FEH s
dizpatched to the site at the Licensees sdpen:
&8 Qnefia Disoateh. Onslie Field Enginesr
NOT INCLUGED IN THIS AGREEMENT.

8.8 Jime & Materials Ratee. Anytravel and axg i
support izeues will be chergad to the Licensse nadate
3i-cay notice, Dne-site dispatehas for cutrent sers
meinining the following stendacd tme and maos

G e Ty T

TesE il sob DS VRN fequest Bt current support end fravel rates and is

¢ by avan personnel in the resalution of Licenses en-site
& T minkmum oresite fee. Prices subjest 1o changa with a
zotholding Licenszes have prority over hiliable Licensess  Avieo

gy of the Week EDT Hourly Rate
Monday-Friday gile e - FUpm $250.00
Monday-Friday and all day Ssturday 350 pan — 81 aar. $350.00
miwl Sunday
Hotidaye 23 Day $475.00
Tabie 2. Standard Time and Materials Ralen.
87 Bplagition. In the event the Licenses peads o mslos o wviso nstalled equipment it will be billed on an howly rate {see

section 8 & above) plus travel and exgensss. ~v
The Licenses will be responsible for paymes: of inataliss on and inegration 10 the evers the Licensee has a party other than
Avieg roove the equipmen, the equipment movst sl z romn this Agreement until & paig inspection by Awrgo
parsonagl can getermirs compllanecs, Litensse .8 oo o provide pricr natl fication of at feast 10 days of any changes to
is conligurations or existing compuling enviio nant e 2ters that interdace with the Solutior.
8.8 Bxclusions. Notwithstanding ary of theaoo & pre o sans 32%Cs of parfsmance deficiencias are excliuded from the
eougrage if due 1o any of the following:
a.hocident, n&giﬁm, misuse, neghigent herLiog ors
files by Licensee, ts employess, agents, O

he sefution, or modification or deletion of Avreo installed
sone having access thereto; Misuss of the solutlon or

wse of the solutien I an sxtracrdingry ori— o o ©nn manne oot contemplated by 1ng opgratinginstructions,

of {athee 10 comply with Avieo's Instniciur s e rdst o,

blizenses installed Hes o viruses

c.Abseace of any system, softwarg, atcesi i or oo Cent amshiwas recommended inwriting at the time of sulo by

Avcen but omitted el Ucenses’s diredtion

¢ he use of any olher soittlon or flam o =oites e oo ase aypoved by Avreo In wiiting) not supplied of

ingralled by Aveeo in connsction or sombing’ “ry solution software modification, zlteration, repalr,

change, or addition not rnade bty Avreo, fis & =5, r Sontractors.
&Placing tems sush as filim, paper, pillev s sribesr 0 - - o0 vends ancopputers, monitors o othey eguipment wil void
Arteps PR O RS BAIS Taniihl, Brians d my e we iy coomn b Dlatidionst
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the Agreemient for that equipment. The Licenuss wil be SRAMGEGTA replace the equipment as weilas any and ail
expenses incurred (8.6, including time and malterial mies, travel, shipping ete).

9. Representation _

Each party represents and werrants that it has ibe - ané autherity to sater into this SBA and 1o perfemrallof its

sbligations hereunder end tha the execution & prin 854 ik nolvicats any Zgfesment towhich such pany is slharvine bound.
9.1 Forea Maleurs, Nekher party shail be deamacin S04l ne etherviise Hable under this Agreament due o s iraidity o
peérformn its Qbﬁgaﬁons by resson of eny fire, earihnuake Hood, pubstantial snovstonm, epidemis, scoident, explosion,

& w0t of public enemy, embargo, war, act of God, o* any

e, ndtainTatrative of judicial order {(wiich order i ot the

neraundar), or any fallure or celay of any tanipantaton,

sred Shat pashy'g control,

rasultof any aetoromissionwhich wolc Lo

powe N ooy

ofis-sygten ar gny iy

10, Licenzes Accoplance

<61 Licensee Accemangs . Undartin

~+{ 1he go-live daje or !
354 Agreernent and wi

;. Thes SSA wili

terms of § years from the above listed affective dae s with this Agresment, this 8SA will go into effect st no
devtongl sost and wiil foliow the Temm : s

fesrer At IR RE DALER, Hlantidy P Bacurr T ML niv avteo e Lenilanios
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Accepiance

Customer:

Name: Gilmore

Signature: 7

Avreo, Inc.

Mame: John Slean

Signatlure £ a,

/
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EXHIBIT B

See attached.

45718355.v1

Case 3:18-bk-05675 Claim 53-1 Filed 01/18/19 Desc Main Document  Page 34 of
39



907965702

GI°E6L"Y
oo*
107082
¥9" 85
96°006°Z
00°0T6°E
§v 602"V
TE-PET
9v-606°¢E

0Z1 ¥3n0

98°221°ST 10-089

6L E6L'Y
-p9'8g
7986
-8¥-5E2
6¥*916
¥9°85
-b0*600°T
00'016°E
00*0T6’E
6y 60Z'Y
TEPET
9v'606'E
1114952
6T/8T/1

i sabeg

06 HINO 0% d3AC DE dEAO
61°E6L'Y [ 00"
LdES- OFMHAV SOLLE
INIHAYE LTSLE
HOUYHD LSTHEINI LTSLE
INIHAYG SGELE
ONY/SIICALS OFEAY GGELE
FOUYHD ISTEEINI LEZTLE
INIHAYE STTLE
a0Y¥ - 0ZYAY 9TTLE
RIGL - OH¥AY 9L69E
TL-834/SEIANLS OFUAY YLEIE
FOYYHD LSTHIINI LZ69E
anne - 0IdAY 0T¥9E

LNIHEND

BI/1E/01
8T/1E/0T
81/60/01
g1/22/01
g81/81/6
81/90/6
gi/5t/01
ar/ie/8
a1/L0/8
81/L0/8
81/L0/8
81/90/%

1ZB8E W AWOWY
6SF XC0H Od
IYLISSOH TYINOWIW ZHOWTIID

Page 35 of

39

Case 3:18-bk-05675 Claim 53-1 Filed 01/18/19 Desc Main Document



PAGE 1

MID-SOUTH INVOICE
Medical [maging

Mid-South Medical Imaging, LLC
4264 Lakeland Drive
Flowood, MS 39232

INVOICENO.| 36410
mvoice pate | 6/06/18

 [zeTiul i B rg;;.momz MEMORIAL HOSPITAL i
G ORE MEMORIAL HOSPITAL
b SOBoX 450 § 1105 EARL FRYE BLVD
AMORY, MS 38821 AMORY, MS 38821
8 | United States of America » 5 | United States of America .
CUSTOMERP.O. .. | SHIPVIA_ " _TERMS ~TOATE SHIPPED | SLMN 1] SLMN 2] PICK TICKET
AVREO - JUNE MSMI NET 45 DAYS 6/06/18 12 30175-002
SPECIAL INSTRUCTIONS >
" QTY.ORD.| QTY.SH'D. |qry.BK.ORD.| UM ITEM NO./ DESCRIPTION PRICE ~ | AMOUNT
2.00 1.00 1.00| EA GMH-MONTHLY 3909.4600 3909.46
AVREQO MONTHLY CHARGE
SUB - TOTAL | SHIPPING & HANDLING | __ TAX SUB-TOTAL DEPOSIT BALANCE DUE _
3909.46 .00 .00 3909.46 .00 3909.46
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MID-SOUTH INVOICE PAGE 1

Medical Imaging INVOICENO. 36974
mvorcepate | 8/07/18

Mid-South Medical Imaging, LLC
4264 Lakeland Drive
Flowood, MS 39232

5 (2567111 ] 5 [10

GILMORE MEMORIAL HOSPITAL GILMORE MEMORIAL HOSPITAL

b PO BOX 459 } 1105 EARL FRYE BLVD
AMORY, MS 38821 AMORY, MS 38821 _

5 | United States of America ] 1) | United States of America ]
CUSTOMER P.O. SHIP VIA : TERMS DATE SHIPPED | SLMN 1] SLMN 2| PICK TICKET
AVREO STUDIES/FEB-JL MSMI NET 45 DAYS 3/07/18 12 30905- 000

SPECIAL INSTRUCTIONS >

QTY.ORD.| QTY.SH'D. |qry.BK.ORD.| U/M " ITEM NO./ DESCRIPTION PRICE AMOUNT

176.00 176.00 .00| EA GMH-FPS .3700 65.12

AVREO ARCHIVED FEE STUDIES
FEBRUARY

1097.00 1097.00 .00| EA GMH-FPS .3700 405.89
AVREQ ARCHIVED FEE STUDIES
MARCH

2688.00 2688.00 .00| EA GMH-FPS .3700 994.56
AVREO ARCHIVED FEE STUDIES
APRIL

2729.00 2729.00 .00| EA GMH-FPS L3700 1009.73
mtrm ARCHIVED FEE STUDIES

239400 2394.00 .00] EA GMH-FPS .3700 885,78
AVREQ ARCHIVED FEE STUDIES
JUNE

2293.00 2293.00 .00| EA GMH-FPS .3700 848.41
AVREO ARCHIVED FEE STUDIES
JULY

**FEB/JULY STUDIES SHOWN WERE

JUST GIVEN TO US BY AVREO
1.00 .00 1.00| EA GMH-FPS .3700 .00

AVREQ ARCHIVED FEE STUDIES

SUB - TOTAL SHIPPING & HANDLING TAX SUB-TOTAL DEPOSIT BALANCE DUE

Case 3:18-bk-05675 Claim 53-1 Filed 01/18/19 Desc Main Document  Page 37 of
39



MID-SOUTH INVOICE PAGE 2

Medical Imaging INVOICENO. 36974

wvoicepaTe|  8/07/18

Mid-South Medical Imaging, LLC
4264 Lakeland Drive
Flowood, MS 39232
8 |_2367111 ] L ﬁ t-g(%L]!«!ORE MEMORIAL HOSPITAL

M R TAL
A SRR 1105 EARL FRYE BLVD
AMORY, MS 38821 AN_IORY, MS 38821 '

& | United States of Ametica 1 & |United States of America |
CUSTOMER P.O. SHIP VIA TERMS DATE SHIPPED | SLMN 1} SLMN 2| PICK TICKET
AVREQ STUDIES/FEB-JL  |MSMI NET 45 DAYS 8/07/18 12 30905-000

SPECIAL INSTRUCTIONS >
QTY. ORD.| QTY.SH'D. |ory.BK.ORD.| UM ITEM NO./ DESCRIPTION PRICE AMOUNT
| AUSUST
SUB - TOTAL | SHIPPING & HANDLING | TAX SUB-TOTAL DEPOSIT ~BALANCE DUE
4209.49 .00 .00 4209.49 .00 4209.49
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MID-SOUTH Raien 1
Medical Imaging INVOICENO.| 36976
invoicepate | 8/07/18
Mid-South Medical Imaging, LLC
4264 Lakeland Drive
Flowood, MS 39232
5 (2567111 1 5 [10
GILMORE MEMORIAL HOSPITAL GILMORE MEMORIAL HOSPITAL
b PO BOX 459 1105 EARL FRYE BLVD
AMORY, MS 38821 AMORY, MS 38821
5 | United States of America B B | United States of America "
CUSTOMER P.0. SHIP VIA TERMS DATE SHIPPED | SLMN 1] SLMN 2| PICK TICKET
AVREO - JULY MSMI NET 45 DAYS 8/07/18 12 30175-003|
SPECIAL INSTRUCTIONS >
QTY. ORD.| QTY.SH'D. |qrv.BK. ORD. | UM ITEM NO./ DESCRIPTION PRICE AMOUNT
2.00 1.00 1.00| EA GMH-MONTHLY 3910.0000 3910.00
AVREO MONTHLY CHARGE
SUB - TOTAL | SHIPPING & HANDLING TAX SUB-TOTAL DEPOSIT BALANCE DUE
3910.00 .00 .00 3910.00 .00 3910.00
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MIDDLE DISTRICT OF TENNESSEE
Claims Register

3:18-bk-05675 Amory Regional Medical Center, Inc.
Judge: Charles M Walker =~ Chapter: 11

Office: Nashville Last Date to file claims:
Trustee: Last Date to file (Govt):

Creditor: (6824720) Claim No: 53 Status:
MIDSOUTH MEDICAL Original Filed Filed by: CR
IMAGING LLC Date: 01/18/2019 Entered by: Intake3
TREY MESSER VP Original Entered Modified:
OPERATIONS Date: 01/18/2019

4264 LAKELAND DRIVE

FLOWOOD MS 39232
Amount claimed: $15802.87

History:
Details 53-1 01/18/2019 Claim #53 filed by MIDSOUTH MEDICAL IMAGING LLC, Amount claimed:
$15802.87 (Intake3)

Description: (53-1) Services Performed
Remarks:

Claims Register Summary

Case Name: Amory Regional Medical Center, Inc.
Case Number: 3:18-bk-05675

Chapter: 11

Date Filed: 08/24/2018

Total Number Of Claims: 1

Total Amount Claimed* $15802.87
Total Amount Allowed*

*Includes general unsecured claims

The values are reflective of the data entered. Always refer to claim documents for actual
amounts.

Claimed Allowed
Secured
Priority

Administrative



