Nocthern DisARCF oF
UNITED STATES BANKRUPTCY COURT Texas PROOF OF CLAIM

Name of Debtor: Eri n ReHrement
° 50\,414".%.(9‘30 n Case Number: 0q- 3 70 1o
NOTE: This form should not be used to make a claim for an administrative expense arising after the commencement

of the case. A “request” for payment of an administrative expense may be filed pursuant to 11 U.S.C. § 503.

Name of Creditor (The person or other entity to whom the O Check box if you are aware that
debtor owes money or property): ) anyone else has filed a proof of

Iron Mountain Information Management, Inc. claim relating to your claim.

Name and Address Where Notices Should be Sent: Attagh copy of statement giving
particulars.

Joseph Corrigan, Esq. Check box if you have never
Iron Mountain Information Management, Inc. received any notices from the
745 Atlantic Avenue, 10" Floor bankruptcy court in this case.
Boston, MA 02111 Check box if this address differs
Tel. 617.535.4744 Fax 617.451.0409 from the address on the envelope E‘gifﬁ@‘;‘;‘gﬁfj
Joseph.Corrigan@ironmountain.com sent to you by the court.

Account or other number by which creditor identifies Check here if this claim [ ] replaces [_] amends a previo i,
debtor: See AHathed Addendum dated %E&%il?mu

1. Basis For Claim

[ Goods sold [ Other ' MAR 0 1 201
X Services performed [ Retiree benefits as defined in 11 U.S.C. § 1114(a)

] Money loaned [] Wages, salaries, and compensation (Fill out below) BMC GROUP

[ Personal injury/wrongful death Last four digits of social security number:
[] Taxes Unpaid compensation for services performed from to
2, Date Debt Was Incurred: 3/ o9 - | /l ° 3. If Court Judgment, Date Obtained:

4. Total Amount Of Claim At Time Case Filed: $ 8 QG‘] 4 +s9 76,00+ $ = s g, LSY. 94
unsecured) (seCured

) (priority) (Total)

If all or part of your claim is secured or entitled to priority, also complete items 5 or 6 below.
Check this box if claim includes interest or other charges in addition to the principal amount of the claim. Attach itemized statement of all interest or
additional charges.

5. Secured Claim 7. Unsecured Priority Claim

BCheck this box if your claim is secured by collateral (including a [[] Check this box if you have an unsecured priority claim. Amount
right of setofT). entitled to priority $ Specify the priority of the claim:
Brief Description of Collateral: ‘ [J Wages, salaries, or commissions (up to $10,000),* earned within
[ Real E}sta‘te [ Motor Vehicle 90 days before filing of the bankruptcy petition or cessation of

X Other‘?-?.!sboxes of personal property in storage the dC.thI"S business, whichever is earlier - 11 USC §‘507(a)(3)

and any and all other stored property O Contrlbutlons*to an employee benefit plan - 11 USC § 507(a)(4)
Value of Collateral $9 q ?6 00 [ Up to $2,225* of deposits toward purchase, lease, or rental of

Amount of arrearage anJ other charges at time case filed included ISOSPéﬁ)é (;;);i:)lgs for personal, family, or household use - 11
in secured claim, if any $ equal to amt of secured claim [ Alimony, maintenance or support owed to a spouse, former
I . . ,or child - 11 U.S.C. § 507(a)(7).

6. Unsecured Nonpriority Claim $ - SpOUSe, Or et ¢ o
m . P y & Miuring your [[] Taxes or penalties owed to gov’t units - 11 U.S.C. 507(a)(8).

Check this box if a) there is no col . .
. . - [C]Other - specify applicable paragraph of 11 U.S.C. § 507(a )
claim, or b) your claim exceeds the value of the property securing *Amounts are subject to adjustment on 4/1/07 and every 3 years thereafier

it, or c) none or only part of your claim is entitled to priority. with respect 1o cases commenced on or afier the date of adjustment.

. Credits: The amount of all payments on this claim has been credited and deducted for the purpose of making
this proof of claim. THIS SPACE IS FOR
. Supporting Documents: Attach copies of supporting documents such as promissory notes, purchase orders, COURT USE ONLY
invoices, itemized statements of running accounts, contracts, court judgments, mortgages, security agreements,
and evidence of perfection of lien. DO NOT SEND ORIGINAL DOCUMENTS. If the documents are not
available, explain. If the documents are voluminous, attach a summary.
. Date-Stamped Copy: To receive an acknowledgment of the filing of your claim, enclose a stamped self-
addressed envelope and copy of this proof of claim.
Sign and print the name and title, if any, of the creditor or other person
\ authorized to file this claim (attach copy of power of attorney, if any): Erickson Ret. Comm

Date: s/loejo
2|25/ SN e ot B [} il

orate Counsel
Penalty for presenting fraudulent claim: Fine of up to $5 isgnment for up to 5 years, or both, 18 U.S.C. §§ 152 and 3571.




Addendum to Proof of Claim - Account or other number by which creditor
identifies debtor:

04221.0M4480;
04221.0M1250;
04221.00V355;
04221.0M3543;

04221.0M3601; AND

04221.0M1253




ADDENDUM TO PROOF OF CLAIM

In re Erickson Retirement Communities, LLC
Ch. 11 Case No. 09-37010-sgj11
Bankr. N.D. of TX

Iron Mountain claims a warehouseman’s lien, pursuant to Maryland Commercial Code §
7-209, in the 9,985 boxes of personal property, and any and all other property, that the above-
named Debtor is storing with Iron Mountain. In the “VALUE OF DEPOSITS” section of the
agreement between the Debtor and Iron Mountain, the parties agreed to a valuation of the
property in the amount of $1.00 per box. Thus, Iron Mountain asserts that its pre-petition claim
of $18,654.94 is secured in the amount of $9,985.00 and unsecured in the amount of 8,669.94.




MD Code, Commercial Law, § 7-209

West's Annotated Code of Maryland Currentness
Commercial Law

g Title 7. Documents of Title (Refs & Annos)
58 Subtitle 2. Warehouse Receipts; Special Provisions

=+§ 7-209. Lien of warehouse

(2) A warehouse has a lien against the bailor on the goods covered by a warehouse receipt or storage agreement or
on the proceeds thereof in its possession for charges for storage or transportation, including demurrage and terminal
charges, insurance, labor, or other charges, present or future, in relation to the goods, and for expenses necessary for
preservation of the goods or reasonably incurred in their sale pursuant to law. If the person on whose account the
goods are held is liable for similar charges or expenses in relation to other goods whenever deposited.and it is stated
in the warehouse receipt or storage agreement that a lien is claimed for charges and expenses in relation to other
goods, the warehouse also has a lien against the goods covered by the warehouse receipt or storage agreement or on
the proceeds thereof in its possession for those charges and expenses, whether or not the other goods have been
delivered by the warehouse. However, as against a person to which a negotiable warehouse receipt is duly
negotiated, a warehouse's lien is limited to charges in an amount or at a rate specified in the warehouse receipt or, if
no charges are so specified, to a reasonable charge for storage of the specific goods covered by the receipt
subsequent to the date of the receipt.

(b) A warehouse may also reserve a security interest against the bailor for the maximum amount specified on the
receipt for charges other than those specified in subsection (a), such as for money advanced and interest. The
security interest is governed by Title 9.

(c) A warehouse's lien for charges and expenses under subsection (a) or a security interest under subsection (b) is
also effective against any person that so entrusted the bailor with possession of the goods that a pledge of them by
the bailor to a good-faith purchaser for value would have been valid. However, the lien or security interest is not
effective against a person that before issuance of a document of title had a legal interest or a perfected security
interest in the goods and that did not:

(1) Deliver or entrust the goods or any document of title covering the goods to the bailor or the bailor's nominee
with:

(A) Actual or apparent authority to ship, store, or sell;
(B) Power to obtain delivery under § 7-403; or

(C) Power of disposition under § 2-403, § 2A-304(2), § 2A-305(2), § 9-320, or § 9-321(c) or other statute
or rule of law; or

(2) Acquiesce in the procurement by the bailor or its nominee of any document.
(d) A warehouse's lien on household goods for charges and expenses in relation to the goods under subsection (a) is
also effective against all persons if the depositor was the legal possessor of the goods at the time of deposit. In this
subsection, "household goods" means furniture, furnishings, or personal effects used by the depositor in a dwelling.
(€) A warehouse loses its lien on any goods that it voluntarily delivers or unjustifiably refuses to deliver.

CREDIT(S)

Added by Acts 2004, c. 95, § 2, eff. Oct. 1, 2004.

© 2005 Thomson/West. No Claim to Orig. U.S. Govt. Works.




ERICKSON

RETIREMENT/CEDAR CREST VIL

Account # 04221.0M4480

Number
9119435
9119455
9119451
9119453
9119447
9119449
9119440
9119443
9119445
9119429
9119431

Transaction
Date Class
31-Mar-09 Debit Memo
30-Apr-09 Debit Memo
31-May-09 Debit Memo
31-May-09 Debit Memo
30-Jun-09 Debit Memo
30-Jun-09 Debit Memo
31-Jul-09 Debit Memo
31-Jul-08 Debit Memo
31-Jul-09 Debit Memo
31-Aug-09 Debit Memo
31-Aug-09 Debit Memo

TOTAL PRE-PETITION

TOTAL POST-PETITION

TOTAL OPEN INVOICES

[Z RN R R

©*

Original
118.72
118.72
118.72

50.46
118.72
67.24
118.72
6.28
92.86
118.72
6.28

935.44

935.44

Interest Accrued

PP PPN BN OO RN

L

8.90
7.42
5.94
2.52
4.45
2.52
2.97
0.16
2.32
1.48
0.08

PPDDAPADAB B A PG

38.77

«“

38.77 §

Invoice Balance

20.69
24,99
118.72
50.46
118.72
67.24
118.72
6.28
92.86
118.72
6.28

743.68

743.68

Total Balance Due

PP PP PP PR B

£

29.59
3241
124.66
52.98
123.17
69.76
121.69
6.44
95.18
120.20
6.36

782.45

782.45




CMOS5N601 placltb

IRON MOUNTAIN 23714

02/25/10

Customer Statistics Display
Cust Id: M4480 Cust Name: ERICKSON RETIREMENT/CEDAR CREST VIL
As of: 02/01/2010 MTD New Cub Ft: .00
Number of Boxes: 57 MTD Withdrawn Cub Ft: .00
Cubic Footage: 68.40 MTD Destroyed Cub Ft: .00
Dist Media Total Adds Withdrawn Destroyed
Id Dept 1d Type Cub Ft Cub Ft Cub Ft Cub Ft C
>4 607-30-145 42.00 .00 .00 .00
N 607-30-145 13.20 .00 .00 .00
J 607-30-420 13.20 .00 .00 .00

<NEXT(F1)> <JUMP(F3)>

<TOTALS(F8)> <PRINT(F9)> <MENU(F12)>



ERICKSON RETIREMENT/CHARLESTOWN COM
Account # 04221.0M1250

Transaction

Number Date Class Original Interest Accrued Invoice Balance  Total Balance Due
9118709 31-Mar-09  Debit Memo 2398 $ - 23.98 23.98
9118809 31-Mar-09  Debit Memo 023 § . 0.23 0.23
9118822 31-Mar-09  Debit Memo 11.37 11.37 11.37
9118850 31-Mar-09  Debit Memo 17.23 17.23 17.23
9118863 31-Mar-09 Debit Memo 4.93 4.93. 4.93
9118876 31-Mar-08  Debit Memo 12.34 12.34 12.34
9118892 31-Mar-09  Debit Memo 185.31 185.31 185.31
9118905 31-Mar-09 Debit Memo 0.93 0.93 0.93
9118917 31-Mar-09 Debit Memo 3.80 3.80 3.80
9118938 31-Mar-08  Debit Memo 0.93 0.83 0.93
9118951 31-Mar-09 Debit Memo 6.75 6.75 6.75
9118965 31-Mar-09 Debit Memo 3.26 3.26 3.26
9118978 31-Mar-09  Debit Memo 16.99 16.99 16.99
9118992 31-Mar-09 Debit Memo 11.41 11.41 11.41
9119005 31-Mar-09  Debit Memo 59.26 59.26 59.26
9058590 30-Apr-09 Credit Memo (275.84) (275.84) (275.84)
9058594 30-Apr-09 Credit Memo (277.51) (277.51) (277.51)
9058595 30-Apr-08 Credit Memo (280.85) (280.85) (280.85)
9058599 30-Apr-08  Credit Memo (275.84) (275.84) (275.84)
9058694 30-Apr-09 Credit Memo (275.84) (275.84) (275.84)
9058697 30-Apr-09 Credit Memo (275.84) (275.84) (275.84)
9058709 30-Apr-0¢  Credit Memo (275.84) (275.84) (275.84)
9067861 30-Apr-08  Credit Memo (275.84) . (275.84) (275.84)
9118795 30-Apr-09 Debit Memo 23.98 23.98 23.98
9118812 30-Apr-09 Debit Memo 0.23 0.23 0.23
9118824 30-Apr-09 Debit Memo 58.26 58.26 58.26
9118840 30-Apr-09 Debit Memo 54.24 54.24 54.24
9118852 30-Apr-09 Debit Memo 17.23 17.23 17.23
9118866 30-Apr-09 Debit Memo 4.93 493 4.93
9118878 30-Apr-09 Debit Memo 12.34 12.34 12.34
9118895 30-Apr-09 Debit Memo 241.10 241.10 241.10
9118906 30-Apr-09  Credit Memo (1.55) (0.62) {0.62)
9118918 30-Apr-09  Credit Memo (6.33) (2.53) (2.53)
9118939 30-Apr-09 Credit Memo (1.55) (0.62) (0.62)
9118955 30-Apr-09 Debit Memo 6.75 6.75 6.75
9118967 30-Apr-09 Debit Memo 3.26 3.26 3.26
9118980 30-Apr-09 Debit Memo 16.99 16.99 16.99
9118994 30-Apr-09 Debit Memo 11.41 11.41 11.41
9119007 30-Apr-09 Debit Memo 59.26 59.26 59.26
ACZ8584 30-Apr-09 Invoice 6.33 6.33 6.33
9118797 31-May-08  Debit Memo 93.34 93.34 93.34
9118814 31-May-09 Debit Memo 0.23 0.23 0.23
9118826 31-May-09 Debit Memo 26.07 26.07 26.07
9118842 31-May-08  Debit Memo 94,92 94.92 94,92
9118855 31-May-09  Debit Memo 17.23 17.23 17.23
9118868 31-May-09 Debit Memo 4.93 4.93 4.93
9118882 31-May-09  Debit Memo 12.34 12.34 12.34
9118897 31-May-09  Debit Memo 201.25 201.25 201.25
9118909 31-May-09 Debit Memo 0.93 0.93 0.93
9118923 31-May-09  Debit Memo 3.80 3.80 3.80
9118942 31-May-09  Debit Memo 0.93 0.93 0.93
9118957 31-May-09 Debit Memo 131.55 131.55 131.85
9118969 31-May-09  Debit Memo 3.26 3.26 3.26
9118982 31-May-09  Debit Memo 155.89 155.89 155.89
9118996 31-May-09 Debit Memo 11.41 11.41 11.41
9119009 31-May-09 Debit Memo 59.26 59.26 59.26
9118800 30-Jun-08 Debit Memo 23.98 23.98 23.98

wmeﬂmm(-ﬂeameneeeaeﬂmeﬂmwmmewmwmwmmweﬁmmwmmmmmmeﬂmmmmwmmammmawme@eﬂmm@
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9118816
9118828
9118844
9118857
9118870
9118884
9118899
9118911
9118925
9118944
9118959
9118971
9118986
9118998
9119011
9118802
0118818
9118830
9118846
9118859
9118872
9118886
9118901
9118913
9118928
9118947
9118961
9118973
9118988
9118001
9119013
9118804
9118820
9118832
9118848
9118861
9118874
9118888
9118903
9118915
9118930
9118949
9118963
9118976
9119003
9119015
9119529

BJC2010
BJC2011
BJC2012
BJC2013
BJC2014
BJC2015
BJC2016
BJC2017
BJC2018
BJC2019
BJC2020

30-Jun-09
30-Jun-09
30-Jun-09
30-Jun-09
30-Jun-09
30-Jun-09
30-Jun-09
30-Jun-08
30-Jun-09
30-Jun-09
30-Jun-09
30-Jun-09
30-Jun-09
30-Jun-09
30-Jun-09
31-Jul-09
31-Jul-09
31-Jul-09
31-Jul-09
31-Jul-09
31-Jul-09
31-Jul-09
31-Jul-09
31-Jul-09
31-Jul-08
31-Jul-09
31-Jul-09
31-Jul-08
31-Jul-08
31-Jul-09
31-Jul-09
31-Aug-09
31-Aug-09
31-Aug-09
31-Aug-09
31-Aug-09
31-Aug-09
31-Aug-09
31-Aug-09
31-Aug-09
31-Aug-09
31-Aug-09
31-Aug-09
31-Aug-09
31-Aug-09
31-Aug-09
31-Aug-09

Debit Memo
Debit Memo
Debit Memo
Debit Memo
Debit Memo
Debit Memo
Debit Memo
Debit Memo
Debit Memo
Debit Memo
Debit Memo
Debit Memo
Debit Memo
Debit Memo
Debit Memo
Debit Memo
Debit Memo
Debit Memo
Debit Memo
Debit Memo
Debit Memo
Debit Memo
Debit Memo
Debit Memo
Debit Memo
Debit Memo
Debit Memo
Debit Memo
Debit Memo
Debit Memo
Debit Memo
Debit Memo
Debit Memo
Debit Memo
Debit Memo
Debit Memo
Debit Memo
Debit Memo
Debit Memo
Debit Memo
Debit Memo
Debit Memo
Debit Memo
Debit Memo

Debit Memo

Debit Memo

Debit Memo

TOTAL PRE-PETITION

31-Jan-10
31-Jan-10
31-Jan-10
31-Jan-10
31-Jan-10
31-Jan-10
31.Jan-10
31-Jan-10
31-Jan-10
31-Jan-10
31-Jan-10

Invoice
Invoice
Invoice
Invoice
Invoice
Invoice
Invoice
Invoice
Invoice
Invoice
Invoice

$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
3
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
3
$
$
$
$
$
¥
$
$

PG DA RPN

1,308.98

R PP PP PPN PP

PP PN NDA O AR

P BPDAP DB APLPPAPADAODAAPPADAPRDAPARADPDAANADPDPAAAPARADNAPANRRAARAS

1,314.64

DAL POPPAPANDPDPDAPANDNADADAPADPPAPIDDARNPARAARPARHNADAPRDAPDAARARNARANAR

P B PP BPAARAHAAN




BJC2021%
BJC2022
BJC2023
BJC2024
B8JC2025

31-Jan-10
31-Jan-10
31-Jan-10
31-Jan-10
31-Jan-10

Invoice
Invoice
tnvoice
Invoice
Invoice

TOTAL POST-PETITION

TOTAL OPEN INVOICES

A B BB

-

0.93
10.71
3.26
18.86
11.44

618.25

1,927.23

LR

A

PP PP LR

©*

093
10.71
3.26
18.86
11.41

618.25

1,932.89

&P P BH P&

«*»

0.93
10.74
3.26
18.86
11.41

618.25

1,932.89



CMOS5N601 placltb IRON MOUNTAIN 23714 02/25/10

Customer Statistics Display
Cust Id: M1250 Cust Name: ERICKSON RETIREMENT/CHARLESTOWN COM
As of: 02/01/2010 MTD New Cub Ft: .00
Number of Boxes: 1,561 MTD Withdrawn Cub Ft: .00
Cubic Footage: 2,182.80 MTD Destroyed Cub Ft: .00
Dist Media Total Adds Withdrawn Destroyed
1d Dept 1d Type Cub Ft Cub Ft Cub Ft Cub Ft o
>M 176.80 .00 .00 .00
M 60120 123.60 .00 .00 .00
M 60130 1.20 .00 .00 .00
M 60145 53.00 .00 .00 .00
M 601130 301.20 .00 .00 .00
M 601140 88.80 .00 .00 .00
M 601195 25.40 .00 .00 .00

<NEXT(F1)> <JUMP(F3)> <TOTALS(F8)> <PRINT(F9)> <MENU(F12)>




ERICKSON RETIREMENT/GREENSPRING VIL

Account # 04221.00V355

Number
AKX6289
AKX6290
ANHO0712
ANH0713
ANHO0714
ANHO0715
ASG0498
ASG0499
ASG0500
ASGO501
AWE?2943
AWE2944
AWE2945
AWE2946
AWE2947

BJDB474
BJD8475
BJDB476
BJDB477
BJD8478

Transaction
Date
30-Jun-09
30-Jun-09
31-Jul-09
31-Jul-09
31-Jul-08
31-Jul-09
31-Aug-09
31-Aug-09
31-Aug-09
31-Aug-09
30-Sep-09
30-Sep-09
30-Sep-09
30-Sep-09
30-Sep-09

TOTAL PRE-PETITION

31-Jan-10
31-Jan-10
31-dan-10
31-Jan-10
31-Jan-10

TOTAL POST-PETITION

Class
Invoice
Invoice
Invoice
Invoice
Invoice
invoice
Invoice
Invoice
Invoice
Invoice
invoice
lnvoice
Invoice
Invoice
Invoice

Invoice
Invoice
invoice
Invoice
Invoice

TOTAL OPEN INVOICES

PO ALPPODAPDP P DL N NN

<«

PN H &AL

Original
34.75
14.34
55.49
20.42
34.75
14.34
55.49
62.81
34.75
14.34

0.87
32.42
34.75

563.29
14.34

987.16
81.64
13.04
23.05

327.08
7.68

452.49

1,439.64

Interest Accrued

«» RAPLARPAPODPAANDPLPOAPAAL

©P P P BB

1.30
0.54
1.39
0.51
0.87
0.36
0.69
0.79
0.43
0.18

<« P PP P PR RPN PGPS

'
A N AP P

706 §

invoice Balance

5.20
14.34
55.49
20.42
34.75
14.34
55.49
62.81
3475
14.34

0.87
32.42
3475

563.29
14.34

957.60
81.64
13.04
23.05

327.08
7.68

452.49

1,410.09

Total Balance Due

A PLPA PP A DN PP RPAHRA

©»

@ PO w

6.50
14.88
56.88.
20.93
35.62
14.70
56.18
63.60
35.18
14.52

0.87
32.42
34.75

563.29
14.34

964.66
81.64
13.04
23.05

327.08
7.68

452.49

1,417.16




CMOSNG01 placlthb IRON MOUNTAIN : 23714 02/25/10

Customer Statistics Display
Cust Id: V355 Cust Name: ERICKSON RETIREMENT/GREENSPRING VIL
As of: 0270172010 MTD New Cub Ft: 51.60
Number of Boxes: 452 MTD Withdrawn Cub Ft: .00
Cubic Footage: 549.60 MTD Destroyed Cub Ft: .00
Dist Media Total Adds Withdrawn De
Id Div I1d Dept Id Type Cub Ft Cub Ft Cub Ft
>M 2.40 .00 .00
M HUMAN RESOUR 67.20 .00 .00
M MEDICAL RECO 118.80 .00 .00
M 101 605-30-420 321.60 51.60 .00
M 102 605-10-125 39.60 .00 .00

<NEXT(F1)> <JUMP(F3)> <TOTALS(F8)> <PRINT(F9)> <MENU(F12)>



ERICKSON RETIREMENT/RIDERWOOD VILLG

Account # 04221.0M3543

Number
AGG5210
AKW4630
AKW4631
ANF9471
ANF9472
ANF9473
ASES8854
ASEB855
ASEB856

BCA7620
BCA7621
BCA7622
BCA7623

BGB0920
BGB0921
BGB0922

BJC7162
BJC7163
BJC7164

Transaction
Date
31-May-09
30-Jun-09
30-Jun-09
31-Jul-09
31-Jul-09
31-Jul-09
31-Aug-09
31-Aug-09
31-Aug-09

Class
invoice
Invoice
Invoice
Invoice
invoice
Invoice
Invoice
Invoice
Invoice

TOTAL PRE-PETITION

30-Nov-09
30-Nov-09
30-Nov-09
30-Nov-09

31-Dec-09
31-Dec-09
31-Dec-09

31-Jan-10
31-Jan-10
31-Jan-10

Invoice
Invoice
Invoice
Invoice

invoice
Invoice
Invoice

Invoice
Invoice
Invoice

TOTAL POST-PETITION

TOTAL OPEN INVOICES

R PP BB AH P&

A &H &~ @ P PR

W AL

$

$

Original
125.00
100.15
525.00

94.22
811.85
138.56

94.22

24.85
338.63

2,252.48

93.57
25.38
93.01

6.05

93.57
25.38

6.05
93.57

25.38
6.05

468.01

2,720.49

Interest Accrued

PP PO P NP RLP

€ A &~ [ R

© &

6.25
3.76
19.69
2.36
20.30
346
1.18
0.31
4.23

61.63

2.34
0.63
233
0.15

1.17
0.32
0.08

7.01

68.54

Invoice Balance

€ P Y PP PGP

& P P

©¥ P P & P&

25.00
100.15
525.00

94.22
811.85
138.56

94.22

24.85
338.63

2,152.48

93.57
25.38
93.01

6.05

93.57
25.38

6.05
93.57

25.38
6.05

468.01

2,620.49

Total Balance Due

PO PGP L KR

P A P €A P PP

¥ P&

31.25
103.91
544.69

96.58
832.15
142.02

95.40

25.16
342.86

2,214.01

95.91
26.01
95.34

6.20

93.89
25.46

6.13
93.57

25.38
6.05

473.93

2,687.94




CMO5N601 placlitb

IRON

Customer Statistics Display

MOUNTAIN 23714

02/25/10

Cust Id: M3543 Cust Name: ERICKSON RETIREMENT/RIDERWOOD VILLG
As of: 02/01/2010 MTD New Cub Ft: .00
Number of Boxes: 228 MTD Withdrawn Cub Ft: .00
Cubic Footage: 273.60 MTD Destroyed Cub Ft: .00
Dist Media Total Adds Withdrawn De
Id Div Id Dept Id Type Cub Ft Cub Ft Cub Ft
>M 111.60 .00 00
M 101 606-30-420 130.80 .00 00
M 106 606-40-110 31.20 .00 00

<NEXT(F1)> <JUMP(F3)> <TOTALS(F8)> <PRINT(F9)> <MENU(F12)>




ERICKSON RETIREMENT/CHARLESTOWN MED

Account # 04221.0M3601
Transaction

Number Date Class Original’ Interest Accrued Invoice Balance Total Balance Due
9119265 30-Jun-09 Debit Memo  § 7401 $ 370 § 64.41 $ 68.11
91192086 31-Jul-09 DebitMemo $ 74.01 % 278 3% 7401 $ 76.79
9119219 31-Jul-09 Debit Memo  $ 2887 § 1.08 $ 2887 §$ 29.95
9119234 31-Jul-09 Debit Memo  $ 489 § 012 § 489 § 5.01
9119242 31-Jul-08 Debit Memo  § 17.23 % 043 % 17.23 % 17.66 .
9119208 31-Aug-09 Debit Memo 3 7401 § 18 $ 74.01 75.86
9119222 31-Aug-09 DebitMemo § 28.87 $ 036 $ 2887 $ 29.23
9119236 31-Aug-09 Debit Memo  $ 489 % 006 $ 489 $ 4.95
9119244 31-Aug-09 Debit Memo  § 1723 $ 022 § 1723 % 17.45

TOTAL PRE-PETITION $ 32401 § 1060 §$ 31441 § 325.01
BJC7256 31-Jan-10 Invoice $ 7401 $ - $ 7401 $ 74.01
BJC7257 31-Jan-10 Invoice $ 2887 $ - $ 2887 $ 28.87
BJC7258 31-Jan-10 * Invoice $ 489 § - $ 489 3 4.89
BJC7259 31-Jan-10 Invoice 3 1723 ¢ - $ 17.23  $ 17.23

TOTAL POST-PETITION $ 125.00 $ - $ 125.00 $ 125.00

TOTAL OPEN INVOICES $ 449.01 $ 10.60 $ 43941 % 450.01



CMOS5N601 placltb IRON MOUNTAIN 23714 02/25/10

Customer Statistics Display
Cust Id: M3601 Cust Name: ERICKSON RETIREMENT/CHARLESTOWN MED
As of: 02/01/2010 MTD New Cub Ft: .00
Number of Boxes: 223 MTD Withdrawn Cub Ft: .00
Cubic Footage: 267.60 MTD Destroyed Cub Ft: .00
Dist Media Total Adds Withdrawn Destroyed
Id Dept Id Type Cub Ft Cub Ft Cub Ft Cub Ft C
>M 4.80 .00 .00 .00
M ACT 148.80 .00 .00 .00
M DEC 25.20 .00 .go .00
M DECEASED 88.80 .00 .00 .00

<NEXT(F1)> <JUMP(F3)> <TOTALS(F8)> <PRINT(F9)> <MENU(F12)>

i



ERICKSON RETIREMENT/CORPORATE
Account # 04221.0M1253

Number
17577
9117583
9117589
9117595
9117601
9117611
9117620
9117630
9118133
9118171
9118179
9118200
9118206
9118221
9118223
9118231
9118237
9118243
9118251

9117506
9117512
9117518
9117524
9117631
9117537
9117544
9117550
9117560
9117567
9117673
9117579
9117585
9117591
9117597
9117604
9117613
9117622
9117626
9117633
9118167
9118173
9118181
9118202
9118210
9118225
9118233
9118239
9118247
9118253

9117508
9117514
9117520
9117526
9117533
9117539

Transaction

Date
30-Jun-09
30-Jun-09
30-Jun-09
30-Jun-09
30-Jun-09
30-Jun-09
30-Jun-09
30-Jun-09
30-Jun-09
30-Jun-09
30-Jun-09
30-Jun-09
30-Jun-09
30-Jun-09
30-Jun-09
30-Jun-09
30-Jun-09
30-Jun-09
30-Jun-09

31-Jul-09
31-Jul-09
31-Jul-09
31-Jul-09
31-Jul-09
31-Jui-09
31-Jul-09
31-Jul-09
31-Jul-09
31-Jul-09
31-Jul-09
31-Jul-09
31-Jul-09
31-Jul-09
31-Jul-09
31-Jul-09
31-Jul-09
31-Jul-09
31-Jul-09
31-Jul-09
31-Jul-09
31-Jul-09
31-Jul-09
31-Jul-09
31-Jul-09
31-Jul-09
31-Jul-09
31-Jul-09
31-Jul-09
31-Jul-09

31-Aug-09
31-Aug-09
31-Aug-09
31-Aug-09
31-Aug-09
31-Aug-09

Class
Debit Memo
Debit Memo
Debit Memo
Debit Memo
Debit Memo
Debit Memo
Debit Memo
Debit Memo
Debit Memo
Debit Memo
Debit Memo
Debit Memo
Debit Memo
Debit Memo
Debit Memo
Debit Memo
Debit Memo
Debit Memo
Debit Memo

Debit Memo
Debit Memo
Debit Memo
Debit Memo
Debit Memo
Debit Memo
Debit Memo
Debit Memo
Debit Memo
Debit Memo
Debit Memo
Debit Memo
Debit Memo
Debit Memo
Debit Memo
Debit Memo
Debit Memo
Debit Memo
Debit Memo
Debit Memo
Debit Memo
Debit Memo
Debit Memo
Debit Memo
Debit Memo
Debit Memo
Debit Memo
Debit Memo
Debit Memo
Debit Memo

Debit Memo
Debit Memo
Debit Memo
Debit Memo
Debit Memo
Debit Memo

P PP ABADPPBODNODD OO BPOONN

BADPPDABADOAPRHPABHDDADADPRITPRNRPPRRARANNADNBH

LA e < I I ]

Original

1

-

283.42

9.86
57.73
263.81
754.46
412.29
22279
6.98
109.17
1.40
12.57
75.66

. 17.46
96.22
3.49
18.11
4.66
0.23
3.49

191.82
0.70
247.09
14.85
90.43
0.93
3.26
16.53
13.89
7.45
177.05
249.74
57.90
297.12
908.03
658.53
777.83
204.59
1.16
6.98
139.07
1.40
12.57

,279.98

17.46
3.49
12.66
113.48
0.23
3.49

107.73
0.70
113.50
3.96
76.83
0.93

Interest Accrued

P PPN AR PH PPN E PP PP RNNSH

PDNDPODBNDDBPGD PP PRBPBOG NGB DL N HNAHP PR

€ P P B

48.13
0.37
2.16
9.89

28.29

15.46
8.35
0.26
4.09
0.05
0.47
2.84
0.65
3.61
0.13
0.68
0.17
0.01
0.13

4.80
0.02
6.18
0.37
2.26
0.02
0.08
0.41
0.35
0.18
4.43
6.24
1.45

7.43

22.70
16.46
19.45
5.11
0.03
0.17
3.48
0.04
0.31
32.00
0.44
0.09
0.32
2.84
0.01
0.09

1.35
0.01
1.42
0.05
0.96
0.01

PR PO L P AP PG ORGP B PP H A&

Invoice Balance

P ODPRPLADDOBANDN BV PN PR NNADAPH

“r PP B AWM

1,253.69
9.86
57.73
263.81
754.46
412.29
222.79
6.98
109.17
1.40
12.57
75.66
17.46
96.22
3.49
18.11
468
0.23
3.49

191.82
0.70
247.09
14.85
90.43
0.93
3.26
16.53
13.89
7.45
177.05
249.74
57.90
297.12
908.03
658.53
777.83
204.59
1.16
6.98
139.07
1.40
12.57
1,279.98
17.46
3.49
12.66
113.48
0.23
3.49

107.73
0.70
113.50
3.96
76.83
0.93

P ODPDP OB APDPOP DDA DO PDABDD DR ODNNHADA PR PAADPAPPPHOAPDAANANOPAPNRAR

Total Balance Due
1,301.82
10.23
59.89
273.70
782.75
427.75
231.14
7.24
113.26
1.45
13.04
78.50
18.11
99.83
362
18.79
4.83
0.24
3.62

196.62
0.72
253.27
15.22
92.69
0.95
3.34
16.94
14.24
7.64
181.48
255.98
59.35
304.55
930.73
674.99
797.28
209.70
1.19
7.15
142.55
1.44
12.88
,311.98
17.90
3.58
12.98
116.32
0.24
3.58

-

109.08
0.7
114.92
4.01
77.79
0.94

$ PP A R Y



9117546
9117555
9117563
9117569
9117575
9117581
9117587
9117593
9117599
9117607
8117615
9117624
9117628
9117635
9118169
9118175
9118183
9118204
9118212
9118227
9118235
9118241
9118249
9118255

AWC4212
AWCA4213
AWC4214
AWCA4215
AWC4216
AWC4217
AWC4218
AWC4219
AWC4220
AWC4221
AWC4222
AWC4223
AWCA4224
AWC4225
AWC4226
AWC4227
AWCA4228
AWC4229
AWC4230
AWC4231
AWC4232
AWC4233
AWC4234
AWC4235
AWCA4236
AWC4237
AWC4238
AWCA4239
AWC4240
AWC4241
AWC4242
AWC4243
AWC4244

31-Aug-09
31-Aug-09
31-Aug-09
31-Aug-09
31-Aug-09
31-Aug-09
31-Aug-09
‘31-Aug-09
31-Aug-09
31-Aug-09
31-Aug-09
31-Aug-09
31-Aug-09
31-Aug-09
31-Aug-09
31-Aug-09
31-Aug-09
31-Aug-09
31-Aug-09
31-Aug-09
31-Aug-09
31-Aug-09
31-Aug-09
31-Aug-09

" 30-Sep-09
30-Sep-09
30-Sep-09
30-Sep-09
30-Sep-09
30-Sep-09
30-Sep-09
30-Sep-09
30-Sep-09
30-Sep-09
30-Sep-09
30-Sep-09
30-Sep-09
30-Sep-09
30-Sep-09
30-Sep-09
30-Sep-09
30-Sep-09
30-Sep-09
30-Sep-09
30-Sep-09
30-Sep-09
30-Sep-09
30-Sep-09
30-Sep-09
30-Sep-09
30-Sep-09
30-Sep-09
30-Sep-09
30-Sep-09
30-Sep-09
30-Sep-09
30-Sep-09

Debit Memo
Debit Memo
Debit Memo
Debit Memo
Debit Memo
Debit Memo
Debit Memo
Debit Memo
Debit Memo
Debit Memo
Debit Memo
Debit Memo
Debit Memo
Debit Memo
Debit Memo
Debit Memo
Debit Memo
Debit Memo
Debit Memo
Debit Memo
Debit Memo
Debit Memo
Debit Memo
Debit Memo

Invoice
Invoice
Invoice
Invoice
Invoice
Invoice
Invoice
invoice
Invoice
Invoice
Invoice
invoice
Invoice
Invoice
Invoice
Invoice
Invoice
Invoice
Invoice
Invoice
Invoice
Invoice
Invoice
Invoice
Invoice
Invoice
Invoice
Invoice
Invoice
Invoice
Invoice
Invoice
Invoice

TOTAL PRE-PETITION

P APPRBPADODADANAANPDPORPDARPDNDNHPNR

PO ODADDPOPADAPADBPADAPRPR AP PPAIADAPRRBPN AL AR PG

3.26
16.53
13.89

7.45

8.38

143.87

9.86

57.73

187.64.

221.12
418.81
166.22
1.16
6.98
74.96
1.40

. 1257
140.83
17.46
3.49
7.22
4.66
0.23
3.49

211.99
0.70
51.22
3.96
68.68
093
3.26
3.49
7.22
466
0.23
3.49
16.53
25.256
7.45
83.83
189.75
9.86
57.73
187.64
209.29
44580
166.22
1.16
6.98
112.86
1.40
12.57
233
7.68
105.69
17.46
73.80

12,797.48

PAPBDPARPAAPANPDADPAPRP PR ANPAPPARNDP A

P PAAPNDDPADBANDNDPADND AR AADDAPNDAPRALD R NDLANAG

0.04
0.21
0.17
0.09
0.10
1.80
0.12
0.72
235
2.76
524
2.08
0.01
0.09

0.02
0.16
1.76
0.22
0.04
0.09
0.06
0.00
0.04

286.42

PLAPAOBANDODPDBARDAPPNPAPRPHOHANS

PP P AP PDPDOADLDEBRPA AL APNDADDAAPDPAPD NP OB PBLRPD

$

3.26
16.53
13.89

7.45

8.38

143.87

9.86

§7.73
187.64
221.12
418.81
166.22

1.16
.6.98
74.96

1.40
12.87

140.83

17.46

3.49

7.22

4.66

0.23

3.49

211.99
0.70
51.22
3.96
68.68
0.93
3.26
3.49
7.22
4.66
0.23
3.49
16.53
25.25
7.45
83.83
189.75
9.86
57.73
187.64
209.29
445.80
166.22
1.16
6.98
112.86
1.40
12.57
2.33
7.68
105.69

17.46 °

73.80

12,767.75

PAAPPH PO ARODPAADOAAPDNDDANAARPH

POPDPADPAPPHPHAPDPARAAAP AN PANOAHDODNDODAPNDARPANASR

3.30
16.74
14.06

7.54

8.48

145.67

9.98

58.45
189.99
223.88
424.05
168.30

1.17

7.07
75.90

1.42
12.73

142.59

17.68

3.53

7.31

4.72

0.23

3.53

211.99
0.70
51.22
3.96
68.68
0.93
3.26
3.49
7.22
4.66
0.23
3.49
16.53
2525
7.45
83.83
189.75
9.86
57.73
187.64
209.29
445.80
166.22
1.16
6.98
112.86
1.40
12.57
233
7.68
105.69
17.46
73.80

13,054.17



BGA5482
BGAS483
BGAS5484
BGA5485
BGAS5486
BGAS5487
BGAS5488
BGAS5489
BGA5490
BGA5491
BGA5492
BGAS5493
BGA5494
BGAS495
BGAS5496
BGA5497
BGAS498
BGA5499
BGAS5500
BGAS5501
BGA5502
BGAS503
BGA5504
BGA5505
BGAS508
BGAS5507
BGAS508
BGAS509
BGAS5510
BGA5511
BGAS5512
BGAS5513
BGAS514
BGAS515

BJC2027
BJC2028
BJC2029
BJC2030
BJC2031
BJC2032
BJC2033
BJC2034
BJC2035
BJC2036
BJC2037
BJC2038
BJC2039
BJC2040
BJC2041
BJC2042
BJC2043
BJC2044
BJC2045
BJC2046
BJC2047
BJC2048
BJC2049
BJC2050
BJC2051
BJC2052
BJC2053
BJC2054
BJC2055
BJC2056

31-Dec-09
31-Dec-09
31-Dec-09
31-Dec-09
31-Dec-09
31-Dec-09
31-Dec-09
31-Dec-09
31-Dec-09
31-Dec-09
31-Dec-09
31-Dec-09
31-Dec-09
31-Dec-09

© 31-Dec-09

31-Dec-09
31-Dec-09
31-Dec-09
31-Dec-09
31-Dec-09
31-Dec-09
31-Dec-09
31-Dec-09
31-Dec-09
31-Dec-09
31-Dec-09
31-Dec-09
31-Dec-09
31-Dec-09
31-Dec-09
31-Dec-09
31-Dec-09
31-Dec-09
31-Dec-09

31-Jan-10
31-Jan-10
31-Jan-10
3t-Jan-10
31-Jan-10
31-Jan-10
31-Jan-10
31-Jan-10
31-Jan-10
31-Jan-10
31-Jan-10
31-Jan-10
31-Jan-10
31-Jan-10
31-Jan-10
31-Jan-10
31-Jan-10
31-Jan-10
31-Jan-10
31-Jan-10
31-Jan-10
31-Jan-10
31-Jan-10
31-Jan-10
31-Jan-10
31-Jan-10
31-Jan-10
31-Jan-10
31-Jan-10
31-Jan-10

Invoice
Invoice
Invoice
Invoice
Invoice
Invoice
Invoice
invoice
invoice
Invoice
Invoice
Invoice
Invoice
Invoice
Invoice
Invoice
Invoice
Invoice
Invoice
Invoice
Invoice
Invoice
Invoice
Invoice
Invoice
Invoice
Invoice
Invoice
Invoice
invoice
Invoice
Invoice
Invoice
Invoice

Invoice
Invoice
Invoice
Invoice
Invoice
Invoice
Invoice
Invoice
Invoice
Invoice
Invoice
Invoice
Invoice
Invoice
Invoice
Invoice
Invoice
Invoice
Invoice
Invoice
invoice
Invoice
Invoice
Invoice
Invoice
invoice
Invoice
Invoice
Invoice
Invoice

w'mmmeﬂmmmwmmmwmmameﬂwwmmmweﬂmwamwmmmeﬂ

BHAPDADAABIDPAPAODAANPHI B AR BBPAADNNO A

127.05
0.70
122.09
3.96
68.68
0.93
3.26
410.47
7.68
7.22
4.66

0.23 .

3.49
16.53
15.29

7.45
10.48

285.82
114.16
§7.73
225.83
24472
410.66
166.22
1.16
6.98
327.62

1.40
12.57

2.33

7.68

105.69
17.46
73.80

107.73
0.70
51.22
3.96
68.68
0.93
3.26
15.83
7.68
7.22
4.66
0.23
3.49
16.53
15.29
188.11
10.48
179.45
218.91
57.73
223.22
209.29
410.66
166.22
1.16
6.98
110.54
1.40
12.57
2.33

PO PP APADPARDPAADAPDPONDPDAPHAPAPAPPRORAAD AR NN

PBR OB BPPLPADBAPDD PP PAL B PP NG NP H NN

1.69
0.01
1.53
0.05
0.86
0.01
0.04
5.13
0.10
0.09
0.06
0.00
0.04
0.21
0.19
0.09
0.13
3.57
1.43
0.72
282
3.06
513
2.08
0.01
0.02
4.10
0.02
0.16
0.03
0.10
1.32
0.22
0.92

A AAPB AL BAPDPDOANDPL DL AADOOANNAPRRAN H G AR

DI OBLBBAPPAAADAPDPPBABAAPDPODAPRANPADRARARNNPAPR PSP

127.05
0.70
122.09
3.96
68.68
0.93
3.26
410.47
7.68
7.22
466
0.23
3.49
16.53
15.29
7.45

10.48.

285.82
114.16
57.73
225.83
24472
410.66
166.22
1.16
6.98
327.62
1.40
12.57
2.33
7.68
105.69
17.46
73.80

107.73
0.70
51.22
3.86
68.68
0.93
3.26
15.83
7.68
7.22
4.66
0.23
3.49
16.53
15.29
188.11
10.48
179.45
218.91
57.73
223.22
208.29
410.66
166.22
1.16
6.98
110.54
1.40
12.87
233

PLA NP AP PPPDPBLBRAAANDPR AR PN NA PP H PR RN RN

PO AP APARAPDADPRAPD P AR LPAPARPARPRELRPH N NANED

128.64
0.71
123.62
4.01
69.54
0.94
3.30
415.60
7.78
7.31
4.72
0.23
3.53
16.74
15.48
7.54
10.61
289.39
115.59
58.45
228.65
247.78
415.79
168.30
117
7.07
331.72
1.42
12.73
2.36
7.78
107.01
17.68
7472

107.73
0.70
51.22
3.96
68.68
0.93
3.26
15.83
7.68
7.22
4.66
0.23
3.49
16.53
15.29

. 188.11

10.48
179.45
218.91

57.73
223.22
209.29
410.66
166.22

1.16
6.98
110.54
1.40
12.57
233



BJC2057
BJC2058
BJC2059
BJC2060

31-Jan-10
31-Jan-10
31-Jan-10
31-Jan-10

invoice
Invoice
invoice
Invoice

TOTAL POST-PETITION

TOTAL OPEN INVOICES

A EH s

7.68
105.69
17.46
73.80

5,183.09

17,980.67

A H &P D

3590 $

32232 §

()
R RN

7.68
105.69
17.46
73.80

5,183.09

17,960.84

€ P PP

7.68
105.69
17.46
73.80

§,218.99

18,273.16



CMO5N601 placltb

Cust Id: M1253
As of: 02/01/2010

IRON MOUNTAIN

Customer Statistics Display
ERICKSON RETIREMENT/CORPORATE
MTD New Cub Ft: .00

Cust Name:

23714 02/25/10

Number of Boxes: 7,464 MTD Withdrawn Cub Ft: .00

Cubic Footage: 9,036.00 MTD Destroyed Cub Ft: .00

Dist Media Total Adds Withdrawn Destroyed
Id Dept Id Type Cub Ft Cub Ft Cub Ft Cub Ft C
>M . 231.60 .00 .00 .00
M 101110 3.60 .00 .00 .00
M 101120 264.00 .00 00 .00
M 101127 20.40 .00 .00 .00
M 101128 354.00 .00 .00 .00
M 101130 4.80 .00 .00 .00
M 101195 16.80 .00 .00 .00

<NEXT(F1)> <JUMP(F3)> <TOTALS(F8)> <PRINT(F9)> <MENU(F12)>




ad

2008-Jan-15 10:58 AM Iron Mountain Compdny 4107920776

[RON MOUNTAIN’
CUSTOMER AGREEMENT
IRON MOIUNTAIN INFORMATION MANAGEMENT, INC.

Address of Tron Mountain Branch/District Office:
§200 Preshony ¢k

J,e S4Y D M. D1 ql Account Number: m 263 NAICS Code:
Branch/Distriot Cost Cir. No: 4 b

R T Ry R SR A

A ~;FORIR0NM0,, NTAIN

b2

GRYOSESONLY

SN

.

Contract Effective Date; | —W)T{

CUSTOMER: Erickson Retirement Communities, LLC, on behalf | Briumo Aporess (f Different): €ric kson. Prctr fayable
of itself and as Manager of the Communities listed on Exhibit I lorpocate Sou

Streetor BoxNow: TN il Sk p /0|

701 Maiden Choi:c Lane P =X I?D

City: State: | Zip+4: City: . : | Zip+d:
Cotonsyille el 1212285968 Linthieu md | 21090

Primary Contact and Title: Bitling Contact: '

Monna VABERS Garpo;ajcﬁbacumerr} m'J_L\_Qﬁzr Erica BroKelt

Fax:

Telghone: HIo-Yo 3 -2573 H10-737- g&5) | elephone: Ly 3-8€3~ 4733
mail: mnl .(L’g-[.f @@rl cbsam o

Strcet Address: ’

mnabers ® ecickson. com

Iron Mountain Information Management, Inc. (“Iron Mountain™) will perform the services described on schedules annexed to this Agreement, either
physically or by refereace (each a “Schedule”), and Customer will pay Iron Mountain for such scrvices nccording to the rates and provisions in the
Schedules. All servicos will be provided subject to the terns and conditions set forth herein and in any Schedulc. In order to keep Customer apprised of
Tron Mountain's service offerings, new regulations that may be potentially be of interest to customers and similar information, Iron Mountain will, if an e
rand} address is included above, add Customer to Jyon Mountain's. informational mailing list to receive newsletters and communications periodically
through e-mail, electronic transmission or postal delivery. Upon Customer’s raceipt of the first such communication, in the event Customer elects not to
receive subscquent newsletters and communications from Iron Mountain, Customrier may “unsubseribe.”

VALUE OF DEPOSITS. Customer declares, for the purposes of this Agreement, that (a) with respect to hard-copy records, microfilm and
microfiche stored pursuant to this Agreement, the value of such stored items is 81.00 per carton, Jinear foot of open-shelf files, container or other

" hard-copy storage unit, and (b) with respect to round reel tapc, audio tape, video tape, film, data cartridges or data cassettes or other non-paper
medin stored pursuant to this Agreement, the value of such stored items is limited to tho cost of replacing the physical media. Customer
acknowledges that it has declined to declare an exeess valuation, for whieh an excess valustion fee would have been charged.

LIMITATION OF LYABILITY. Aside from liability arising out of Iron Mountain’s gross negligence ov intentional misconduct, Iron Mountain’s
liability, if any, for loss or destruction of, or damage to, materials stored with Iron Mountain (“Deposits”) Is limited to the value of each Deposit as
deseribed above, vr as otherwise set forth herein. Iron Mountain reserves the right to provide replacement of media for which liability is limited
to replacement cost rather than payment of replacement cost. Iron Mountain’s maximum lability with respect to services ot retated to storage is
the amount paid by Customer for a discrete project or, if the loss is related to service of an ongoing and continuing nature, six months of fees paid
by Customer for such service, Other limitations on Yron Mouatain’s and/or Customer’s liability are set forth on the following pages.
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CUSTOMER;: ERICKSON RETIREMBNT  AMUNITIES, LLC, ON | IRON MOUNTAL
BEHALF OF ITSELF AND AS AGER OF THE COMMUNITIES

Irdividual Signjng: ‘ lnd.ividual Signing:
[print name) L__ﬂ‘%ﬁ///// . ' . [print name) :Aﬁ/’;‘/é' /fé?yz; /,_4, ( C-_/: 3)
Signoture: y WMJ{ 4. / C.PM. Signature:
Senior Vice President
Procurement ServiCes ard \5 /
Title: Chief Compliance Officer Title: / f
Signing Date: , Signing Date: / /
2, 0% o2/ fOF

7

STANDARD TERMS AND CONDITIONS
(Based on terms and conditions promulgated by Professional Records & Information Ssrvices Management)

The following terms and conditions shall apply to this Agreement.

1.

Term. The term of this Agreement shall commence on the date of Customer’s signature or, if later, the Effective Date
set forth on the first page of this Agreemeni. The initial term of this Agreement shall continue for one (1) year after
commencement, unless otherwise set forth in a Schedule. Unless otherwise provided in a Schedule, upon expiration of
the initial term, the term will continue with automatic renewals for additional one (1) year terms, unless written notice
of non-renewal is delivered by either party to the other not less than thirty (30) days prior to the expiration date. In the
event that Jron Mountain continues to hold Deposits after the expiration or termination of this Agreement, the terms of
this Agreement shall continue to apply until all of Custorner’s Deposits have been removed from Iron Mountain’s
facility, except that Iron Mountain may adjust rates upon thirty (30) days® written notice.

Charges. Rates and charges shall be as specified in Schedule A. Unless otherwise provided in Schedule A: The
storage prices stated herein shall remain in effect during the first twelve (12) months of this Agreement.
Thereafter, as of the anniversary date of the Effective Date of this Agreement (or, if the Effective Date is not
so specified, as of the anniversary of the latest date on which either party signed the Agreement), and as of
the anniversary date of each subsequent one-year term of this Agreement, Jron Mountain agrees not to
increase storage pricing by more than the percentage change in the consumer price index for the applicable
geographical region in which the corporate headquarters of the Customer is located [e.g., Northeast,
Midwest, South or West) over the most recent twelve-month period plus two percent (2%). For purposes
hereof, the consumer price index shall be that which is published by the United States Department of Labor,
Clerical Workers (CPI-W), or, in the event that such index is no longer published, a comparable index
selected by Iron Mountain and approved by the Customer, such approval not to be unreasonably withheld.
[ron Mountain shall provide thirty (30) days’ prior written notice to Customer of any price increase, The
amount of any such increase shall be rounded up to the nearest whole cent. Transportation surcharges may be
applied and changed monthly without notice in accordance with the fuel surcharge policy located at
www.ironmountain.com/fuelsurcharge.
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Principal Records Serviec  ovider. The chargies for the services se. .cth in the Schedule A are predicated upon
the expectation that Customer will utilize Iron Mountain 4s its preferred commercial provider of the services covered
by Schedule A. In the event that Customer does not so utilize Iron Mountain’s services, Iron Mountgin reserves the
right to adjust rates and charges to the standérd list rates and charges.

Aunthorization; Customer Instructions. Deposits may be delivered pursuant to direction of Customer’s agent(s)
identified pursuant to Iron Mountain’s standards. Authority granted to any persons on standard authorization forms
shall constitute Customer’s representation that the identified persons have full authority to order any service for, or
disposal or removal of, Customer’s Deposits. Such orders may be given in person, by telephons or in writing (fax,
electronically or hard-copy).

Operational Procedures, Customer shall comply with fron Mountain’s reasonable operational requirements, as
modified from time to time, regarding containers, delivery/pick-up volumes, security, access and similar matters.
Customer acknowledges that volume requests that exceed one hundred twenty-five percent (125%) of normal volume
may tequire Iron Mountain to incur additional costs, which Customer will pay at Iron Mountain’s overtime rates,
provided that Iron Mountain shall have advised Customer thereof in advance.

Force Majeure. In no event shall either party be Lable for delay or inability to perform caused by acts of God,
governmental actions, labor unrest, acts of terrorism, riots, or other causes beyond its reasonable control.
Governmental Orders. Iron Mountain is avthorized to comply with any subpoena or similar order related to the
Deposits, provided that fron Mountain notifies Customer promptly upon receipt thereof, unless such notice is
prohibited by law. Customer shall pay Iron Mountain’s applicable charges sct forth in Schedule A for such
compliance. Iron Mountain will cooperate with Customer’s efforts to quash or limit any subpoena, at Customer’s
expense. Customer acknowledges that its shipments may be subject to inspection by federal, state or local government
entities (“Government Inspectors”), and Customer authorizes Iron Mountain to fully cooperate with such inspections.
Iron Mountain shall bear no responsibility for loss or damage to Deposits, or containers housing such Deposits, caused
by Government Inspectors.  Iron Mountain shall provide Customer with a detailed list of all deposits given to
Government Inspectors under any subpoena, warrant or similar order.

Confidentiality. "Confidential Information" means any information contained in the Deposits and any information
concerning or relating to the property, finances, business, residents and/or affairs of Customer (including any of its
affiliates and the communities it manages) that is furnished to Iron Mountain or any of its contractors, except for
information that was previously known to Iron Mountain free of any obligation to keep it confidential, is subsequently
made public by Customer or is disclosed to iron Mountain by a third party having a legal right to make such disclosure
without any obligation of confidentiality. Iron Mountain agrees to hold all Confidential Information in confidence, to
maintain appropriate physical, technical, and administrative safeguards reasonably designed to protect it from any
disclosure to third parties, and to use it only for the benefit of Customer in the manner contemplated by this
Agreement or as required by law and for no other purposes. Iron Mountain and its contractors shall not obtain any
rights of any sort in or to the Confidential Information of Customer. Iron Mountain shall use the same degree of care
to safeguard Confidential Information as it utilizes to safegward its own confidential information, but in no case less
than reasonable care. '

Liability in Event of Loss of Deposits. Jron Mountain shall not be liable for any loss or destruction of, or damage to,
Deposits, however caused, uniess such loss or damage resulted from the failure by Iron Mountain to exercise such care
as a reasonably careful person would exercise under like circumstances; Iron Mountain is not liable for loss or damage
which could not have been avoided by the exercise of such care, If liable, the amount of Iron Mountain’s liability is
limited as provided on the first page hereof. Deposits are not insured by Iron Mountain against loss or damage,
however caused. Customer may insure Deposits through third-party insurers for any amount, including amounts in
excess of the limitation of liability. Customer shall cause its insurers of Deposits to waive any right of subrogation
against Iron Mountain. If Deposits are placed in the custody of a common carrier for transportation, the common
carrier shall be solely responsible for any loss or destruction of, or damage to, such Deposits while in the custody of
the common carrier,

Liability For Non-Storage Services. With respect to services not related to the storage of Deposits, Iron Mountain
shall not be liable for any loss or default unless such loss or default is due 1o the negligence or willful misconduct of
Jron Mountain. If liable, the amount of Iron Mountain’s damages is limited as provided on the first page hereof,

No Consequential Damages, ete. Aside from liability arising out of Iron Mountain’s gross negligence or intentional
misconduct, in no event shall either party be liable for any consequential, incidental, special or punitive damages,
regardless of whether an action is brought in tort, contract or any other theory.

Destruction of Deposits. Customer releases Iron Mountain from all liability by reason of the destruction of Deposits
pursuant to Customer’s written direction, Except for those Deposits that Customer specifically identifies in writing as
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not containing consumer in.  1ation (as defined ifi 16 CFR Section 68Z. , or personal data or as otherwise instructed
by Customer, all other Customer Deposits will be destroyed by shredding, except for media that may be destroyed by
pulverizing or incineration. Each such destruction shall be at the rates set forth in Schedule A.

No Product Warranty. In the event iron Mountain sells any third party products to Customer under this Agreemcnt,
fron Mountain will take reasonable and diligent steps to inspect such third party products to determine if they are in
good and usable condition in accordance with the proguct specifications and shall not deliver them to Customer if Iron
Mountain knows the product to be damaged or not working properly, or not meeting specifications. Iron Mountain
hereby sssigns to Customer any manufacturers’ warranties applicable to any third party products sold by Iron
Mountain pursuant to this Agreement, and agrees to deliver such third party products to Customer in new and
undamaged condition, without any change or alteration or other condition that would void its original warranty. Iron

" Mountain will reasonably assist Customer in determining whether 8 manufacturer's warranty applies and in making

such warranty claim if the claim cannot be made directly by Customer or the original warranty is not assignable.

© WITH RESPECT TO PRODUCTS SOLD BY IRON MOUNTAIN TO CUSTOMER, IRON MOUNTAIN MAKES

NOQ EXPRESS OR IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, IMPLIED WARRANTIES
OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.

Notice of Claims. Claims by Customer must be presented in writing within a reasonable time, and in no event longer
than ninety (90) days after delivery or return of the Deposits to Customer or ninety (90) days after Customer is notified
in writing that loss, damage or destruction to part or all of the Deposits has occurred.

Filing of Actions. No action may be maintained dgainst Iron Mountain for loss, damage or destruction of Deposits,
unless timely written claim has been given as provided in Section 14, and unless such action is commenced either
within eighteen (18) months after: (i) the date of delivery or return of the Deposits by Iron Mountain; or (ii) the date
Customer is notified in writing that loss, damage or destruction to part or all of the Deposits has occurred.

Notice of Loss. When Deposits have been lost, damaged or destroyed, notice thereof may be given by mailing a
certified letter (return receipt requested) to Customer. In the event notice of loss, damage or destruction is given by
certified letter, the time limitation for presentation of a claim and commencement of action or suit begins on the date
of Customer’s receipt of such notice.

Payment. Payment terms are net, thirty (30) days. If Customer fails to pay Iron Mountain’s charges (other than
disputed charpes) within forty-five (45) days after the date of an invoice, Iron Mountain may, at its option:
(2) suspend service, (b) redeliver Deposits to Customer or (¢) terminate this Agreement upon an additional thirty (30)
days’ advance written notice to Customer of Iron Mountain’s intent to terminate. Customer shall be liable for late
charges at the rate equal to the lesser of one percent (1%) per month or the highest rate legally permitted in the state
where Customer is located, celculated from the date payment was due until the date payment is made and all expenses
incurred in collection, including reasonable attorneys’ fees and expenses. If Customer is consistently delinquent
(defined as being late in the payment of any three [3] or more undisputed invoices in a 12-month period) and/or upon
the expiration or termination of this Agreement, Iron Mountain may require payment by certified check prior to
performance of services, including delivery of Deposits. Upon default by Customer, Iron Mountain shall retum
Deposits to Customer at Customer’s expense or securely dispose of Deposits upon uninety (90) days’ written notice to
Customer. A final ten (10) day written notice will be sent to Customer prior to securely disposing of the Deposits.
Iron Mountain shall have other rights and remedies as may be provided by law. In the event Iron Mountain takes any
actions pursuant to this Section, it shall have no liability to Customer or anyone claiming by or through Customer,
Ownership Warranty. Customer warrants that it is the owner or legal custodian of the Deposits and has full
authority to store the Deposits and direct their disposition in accordance with the terms of this Agreement. Customer
shall reimburse Jron Mountain for any expenses reasonably incurred by Iron Mountain (including reasonabls legal

- fees) by reason of fron Mountain’s compliance with the instructions of Customer in the event of a third party dispute

conceming the ownership, custody or disposition of Deposits stored by Customer with Iron Mountain.

Restrictions on Stored Material; Customer Premises, Customer shall not store with Iron Mountain nor deliver to
Iron Mountain for secure shredding any material that is highly flammable, explosive, toxic, radioactive, medical
waste, organic material which attracts vermin or insects, or otherwise unduly dangerous or unsafe to store or handle,
or any material which is regulated under any federal or state law or regulation relating to the environment or
hazardous materials. Paper, magnetic media, plastics and similar office materials and known media for the storage of
information do not fall in the categories listed on the previous sentence. Customer shall not store negotiable
instruments, jewelry, check stock or other items that have intrinsic value.
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Software License. Ifacces  or use of Iron Mdiifitain inventory mana, .ient software and computer programs (the
“Software”) is provided hereunder in connection with the services, Iron Mountain hereby grants Customer a limited,
nonexclusive license for Customer (and its affiliates, communities it manages and any successor to their respective
business) to use the Software solely in conjunction with records storage services provided by Iron Mountain during the
term of this Agreement. Iron Mountsin represents that it has all necessary rights and authority to grant the license
granted above and will indemnity and defend Customer and its users for any claims by a third party that access or use
of the Software or the system comprised by the Software infringes or misappropriates the intellectual property rights
of any third party. As between Customer and Iron Mountain, Customer acknowledges that all Software and the
inventory management system comprised of the Software belong to Iron Mountain. Iron Mountain agrees to provide
prompt diagposis, correction and support for any errors in the Software. During the term of this Agreement, Iton
Mountain shall have the right to use Deposit inventory information solely to provide records management services to
Customer ang all such information shall be the sole property of Customer. Tron Mountain’s obligation to protect the
confidentiality of such information and not to use it for any purpose other than to provide services to Customer or as
required by law shall survive the terminstion or expiration of this Agreement,

Performance of Services by Affiliates. Cestain lines of service may be performed by an affiliate of Iron Mountain as
approved by Customer, such approval not to be unreasonably withheld. In such event, the affiliate will perform such
service as a subcontractor to Jron Mountain and will be subject to the provisions of this Agreement. The
subcontracting entity may invoice Customer directly, but Iron Mountain will remain liable for all services performed
for Customer. Iron Mountain agrees to indemmnify and defend Customer against any claims for payment by
subcontractor for payments Customer has made to Iron Mountain for such subcontractor services.

Modifications to Add Customer Locations, Sexvices. In the event that Customer locations or lines of service are
added to or deleted from this Agreement, the term of this Agreement shall not change unless the parties so agree.
Pricing adjustments for all Customer’s locations and/or services under this Agreement may be made on dates pricing
adjustments are permitted under Section 2, regardless of the dates when new locations or services are added, Any
modification of Customer locations serviced or lines of services provided will be pursuant to an amendment of this
Agreement or a Schedule.

Purchase Orders. In the event that Customer issues a purchase order to Jron Mountain covering the services provided
vnder this Agreement, any terms and conditions set forth in the purchase order which constitute terms and conditions
which are in addition to those set forth in this Agreement or which establish conflicting terms and conditions to those
set forth in this Agreement are expressly rejected by Iron Mountain.

Medical Records. If the Deposits include medical records, unless Iron Mountain shall have explicitly agreed in
writing, Iron Mountain’s performance of services shall not cause Iron Mountain to be a “custodian™ of the records or
“designee” of Customer with respect to such records, or have any other liability under state or federal law with respect
to such records. Uf Customer is a “covered entity” under the Health Insurance Portability and Accountability Aet,
Customer shali enter into Iron Mountain®s standard Business Associate Agreement with respect to Deposits containing
personal health information,

Misccllaneous. This Agreement binds the successors and assigns of the respective parties and cannot be changed
orally. This Agreement may not be assigned by either party (other than to an affiliate which shall assume the
obligations of its assignor by written instrument) without the written consent of the other party, which shall not be
unreasonably withheld or delayed. Any notice made pursuant to this Agreement may be given in writing at the
addresses set out on the first page hereof until written notice of a change of address has been received. Notices to Iron
Mountain shall be sent 10 the aftention of its General Manager at such address. Iron Mountain shall have, and may
exercise, all rights granted to warehousemen by the Uniform Commercial Code as adopted in the state where the
Deposits are stored. In the event of inconsistency between these printed Terms and Conditions and the terms of a
Schedule, the Schedule shall prevail as to the services covered thereby. The attached Schedule B: Additional Terms
and Conditions is bereby made a part of this Agreement.
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SCHEDULE A
SERVICES

Attach list of services referenced throughout Agreement,
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SCt  ULE B: ADDITIONAL TERMS AND _/NDITIONS

These additional terms and conditions apply to the CUSTOMER AGREEMENT between Iron Mountain (“Contractor”)
and Erickson Retirement Communities, LLC, on behalf of itself and the communities it manages (collectively, the “Customer”)
for document storage services,

1. INDEPENDENT CONTRACTOR: All work performed by Contractor in connection with the services
described in this Agreement shall be performed by Contractor as an independent contractor and not as the agent or employee of
Customer. All persons furnished by Contractor shall be for all purposes solely Contractor’s employees or agents and shall not be
deemed to be employees of Customer for any purpose whatsoever, Contractor shall furnish, employ and have exclusive control
of all persons to be engaged in performing services under this Agreement and shall prescribe and control the means and methods
of performing such services by providing adequate and proper supervision. Contractor shall be solely responsible for
compliance with all rules, laws and regulations relating to employment of labor, hours of labor, working conditions, payment of

wages and payment of taxes, such as employment, Social Security, and other payroll taxes including applicable contributions
from such persons when required by law.

2. INSURANCE:

(1)  Contractor shall obtain and maintsin insurance coverages of the types and in the minimum amounts set forth in
the artached Insurance addendum,

(2)  Insurance cariers must be licensed to do business in the State of Maryland, have a Best’s Guide Rating of not’
less than B+, and must otherwise be acceptable to Customer. AJl policies must be endorsed to provide for 30 day notice of
cancellation or reduction of coverage to Customer. Insurance policies must be amended, as necessary, to apply as primary
insurance with respect to other insurance or self-insurance programs afforded to indemnitees under this Agreement.

) Certificates of insurance, signed by a duly authorized agent of each insurance company shown,
evidencing the required insurance and otherwise acceptable to Customer, must be delivered to Customer prior to the
commencement of any work or scrvices under this Agreement. Contractor must provide certificates of insurance to
evidence the renewal of policies required, in advance of the expiration of any such policy. If requested, Contractor shall
provide certified coples of such insurance policies to Customer within 30 days of such requecst.

(4)  Contractor must promptly notify Customer of any reduction or restriction in the required insurance that takes
place during the term of this Agreement, and/ or in the event the insurer notifies Contractor of its intent to not renew
coverage.

%) [intentionally deleted].
6) [intentionally deleted].

3. INTERPRETATION OF AGREEMENT: VENUE: This Agrecment is governed by the laws of the State of
Ma_ryland, and venue for any action pursuant to this Agreement shall be in Baltimore County, Maryland.

4. INVALIDITY OF AGREEMENT PROVISION: In the event that any one or more of the provisions of this
Agreement shall for any reason be held to be invalid, illegal or unenforceable, the invalidity, illegality, or unenforceability shall
not affect any other provision, and the Agreement shall be construed as though it has not contained the invalid, illegal, or
unenforceable provision. -

5. WAIVER: Any failure by either party at any time to enforce or require the strict performance of any of the
terms or conditions hereof shall not constitute a waiver of its rights and shall not affect or impair either party's right to avail itself
of the remedies available for subsequent breach of such terms or conditions,

6. SECTION AEADINGS: Section headings are added solely to aid in the review of this Agreement and are not
to be construed to affect the interpretation of this Agreement.
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7. BINDING AGREEMENT: This Agreement shall be binding upon and inure to the benefit of Customer, its
successors and assigns, and shall be binding upon and inure to the benefit of Contractor, its successors and its permitted assigns,

8. USE OF PREMISES/NAME: Contractor agrees to abide by Customer’s rules for use of Customer’s premises,
including, but not limited to, parking areas, loading areas, etc. Contractar agrees not to use Customer’s name in its marketing or
advertising program unless Contractor has obtained the prior written consent of Customer.

9. [intentionally delcted].

10. NOTICE: Any notice required to be given under this Agreement shall be effective on the date of delivery if
personally delivered or on the third day after mailing, first-class, postage pre-paid to Customer at 701 Maiden Choice Lane,
Baltimore, Maryland 21228, Attn: Michelle Girton, with a copy to General Counsel at 701 Maiden Choice Lane, Baltimore, MD
21228 and to Contractor at the address and to the attention of the Iron Mountain Branch/District Office and representative listed
on the front page of this Agreement.

1. COMPLIANCE WITH LAWS: Contractor covenants to comply with all applicable local, state and federal
laws, rules and regulations in its performance of its duties and obligations hereunder, including but not limited to obtaining and
maintaining appropriate permits and licenses, and Contractor shall defend, indemnify and save harmless Customer for any
violations by Contractor, its agents, or employees therewnder, While Contractor and/or its subcontractors or authorized
representatives are on Customer’s premises, they agree to comply with Customer’s safety and security policies.

12. SUBCONTRACTS/ ASSIGNMENT: Contractor s prohibited from subcontracting in the name of Customer
or assigning this Agreement without prior written approval of Customer, such approval not to be unreasonably withheld.

13. INDEMNIFICATION: Contractor agrees to indemnify and hold harmiess the Customer, the Communities ft
manages, and their respective employees and agents for any liability, cost or expense (including litigation expenses and
reasonable attorneys® fees) arising out of Contractor’s breach of any terms or provisions of the Agreement, provided that this
indemnification shall not affect the limitation on Contractor’s liability in the event of loss or destruction of, or damage to, stored

materials as set forth on the front side of the Agreement. The rights granted under this Section shall survive termination of the
Agreement,

14, WARRANTY: Contractor warrants that the following is true in all material respects:

Contractor is being paid fair market value for the products and/or services to be delivered to Customer and has not received from

or offered to any kickback or other improper payment from a Costorner employee or representative in exchange for business
transactions between Customer and the Contractor.

15. TESTING:

. See Exhibit 2 for Contractor pre-employment sereening policies regarding drug testing.

b. See Exhibit 2 for Contractor pre-employment screening policies regarding criminal background checks.

16. RECORDS. The Secretary of Health and Human Services (the “Secretary”), the Comptroller General, Plan
and Customer will have the right to audit, evaluate or inspect any Deposits and other records belonging to Customer that pertain
to this Agreement, evaluation, or inspection. This right shall extend through ten (10) years from the last day of a CMS contract
period, or completion of any audit, whichever is later, or longer in certain instances described in the applicable Medicare
Advantage regulations. Contractor will make Contractor’s premises, facilities and equipment available for these activities.
Customer and Contractor will safeguard the privacy of any health information that identifies an enrollee, and abide by all federal

and state laws regarding privacy, security, confidentiality and disclosure of medica] records and other health and enrollee
information.
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17 RIGHT TO AUD.  Customer reserves the right for itself a.. its Authorized Representatives to examine
copy and audit the books and records maintained by Contractor in connection with.this Agreement, ail at Customer's expense
Customer Shall give Contractor not Jess than ten (10) business days’ prior notice of its intention to audit the books and records
Contractor shall permit Customer and its Authorized Representatives access to all books, records and accounts relating to thi
Agreement and ell correspondence pertaining thereto, during regular business hours. In connection with any such examination
andit or inspection, Customer and its Authorized Representatives shall have the right to question Contractor and its employee:
concerning the books and records. If Customer shall notify Contractor of any errors in Contractor's inventory, financia
transactions or record keeping concerning the Deposits, after review by the Parties as fo any errors, Contractor shall correct suct
erTors as soon as possible after receipt of such notice, and Contractor shall promptly notify Customer of the action taken t
correct such errors, If Customer elects to have its authorized representative perform such inspection, the authorizec
representative, excluding any agency with regulatory authority, shall be required to enter into a confidentiality agreement ir
form and substance reasonably satisfactory to Contractor, However, Contractor reserves the right to refuse such access to anyone
who is a competitor of Contractor. While Customer and/or its authorized representatives are on Contractor’s premises, they
agree to corply with the Contractor’s safety and security policies.

@l&us@ner

—Contractor
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EXHIBIT 2

Pr¢ Employment Screening at Iron Mountain

Iron Mountain's pre-employment hiring procedures include drug screening, personns] identity verification, criminal conviction
background investigation information as well as driver licensing and violation history for our driver candidates.

The first step in our process is the pre-employment drug testing program. This consists of a S-panel screening test administered
in accordance with the Substance Abuse and Mental Health Services Administration (SAMHSA) guidelines. Substances covered
by the 5-panel test are: ' . ‘

(1) Marijuana metabolites;

(2) Cocaine metabolites;

(3) Opiate Metabolites;

(4) Phencyclidine (PCP);

(5) Amphetamines / Methamphetamines
Should a candidate fail that test, no further employment consideration is given. Upon passing this test employment is offered.

Once employed, individuals are subject to additional testing under the following conditions:
o Reasonable Suspicion

Post Collision/Post Accident

CDL Random '

Return to Duty

Follow up from Return to Duty

0000

Once the drug test is passed, each employee is subject to identity verification via a social security number verification process
that includes a trace and reverse trace (j.e. the identity is matched to the social secufity number and then the number is matched
to the individual),

A seven (7) year retrospective criminal background check is then completed. This check will include all Counties/States of
residence disclosed by the candidate or reported through the identity verification process, Additional checks may be made
dependant upon the employee’s position with the company. The table below shows these checks by position:
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Table 1: Required Investigation Sc. _ . for Candidates Biiséd Upon Position

Level Position e Description
All non- supervisory & Social Security Trace
1 non-management Conviction Records Search
personnel Federal Felony Search
Fraud Abuse Control Information System (FACIS®)*
Social Security Trace
2 All couriers Conviction Records Search
Federal Felony Search

Fraud Abuse Control Information System (FACIS®)
Initial and Annual Motor Vehicle Searches
Social Security Trace
Conviction Records Search
- Federal Felony Search
Fraud Abuse Contro! Information System (FACIS®)
Employment Verification
Social Security Trace
Conviction Records Search
Federal Felony Search
Fraud Abuse Control Information System (FACIS®)
Employment Verification
Initial and Annual Motor Vehicle Review
Social Security Trace
Conviction Records Search
Federal Felony Search
Fraud Abuse Control Information System (FACIS®)
Employment Verification
Tnitial and Annual Motor Vehicle Review
Social Security Trace
Conviction Records Search

3 Supervisors

Supervisors with a
4 driving allowance

5 Sales Personnel

6 Managers, MSD’s,

...0‘.‘....‘..‘.OOCOQOOOIC‘........0....

Directors and Company Federal Felony Search

Officers Fraud Abuse Control Information System (FACIS®) -
Employment Verification
Education Verification
Social Security Trace

7 Managers, MSD’s, Conviction Records Search

Direotors and Company Federal Felony Search

Officers with a vehicle Fraud Abuse Control Information System (FACIS®)

allowance Initial and Annual Motor Vehicle Review
Employment Verification
Education Verification

* FACIS® includes over 500,000 adverse records of debarred, disciplined, excluded or sanctioned individuals and entities.
Additionally, FACIS® provides cumulative and historical information about disciplined and sanctioned activity from over 800
federal and state agencies. This search complies with DHHS (OIG) and GSA guidelines. The FACIS Level 1 search also
includes Office of Foreign Assets Contro] (OFAC) Specially Designated Nationals and Blocked Persons (SDN) Search

Individuals with convigtious for any felony, any drug/narcotics offense, any financial and abuse of trust crimes, any crime of
violence to include domestic assault and weapons crimes, and crimes involving theft within the review period are not eligible for
employment. Individuals convicted of the crimes of arson, murder, rape or acts of terrorism are never sligible for employment.

IM-35 Rev. 09/01/06  (Electronic) © 2006 Iron Mountain Incorporated ‘ Page 13 of 14
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Driver candidates are screened for apy.. priate license class aid any motor vehicle v.vlation history. Violation and accident
history for the past three (3) years are reviewed and adjudicated based upon seriousness of the offense and frequency of
oceurrence. For example, any conviction for Operating Under the Influence of Drugs or Alcohol is an automatic
disqualification. All drivers are subject to an annual motor vehicle records check,

All drug testing, background and driver checks are conducted by reputable, national services and reported to a central corporate
point of contact to preserve the integrity of the process and the results, -

Approved as to Form and Legal Content;
TIron Mountain Legal Department

L W
Nin

J. Dorsey Stone, Contracts Specialist
Date: December 31, 2007
Customer; Erickson Retirement

IM-35 Rev. 09/01/06 (Electronic) - © 2006 Iron Mountain Incorporated Page 14 of 14
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k IRON MOUNTAIN'

BUSINESS ASSOCIATE AGREEMENT

Iron Mountain Information Management, Inc,
(Hereinafter refecred to as “Iron Mountain™)

Customer (Name, Address and Iron Mountain Account No.):
Erickson Communities, LLC
701 Maiden Choice Lane
Catonsville, Md. 21228

(Account No.)
(Hereinafter referred 1o as a “Customer™)

Effective Date: Effective as of the date executed by Customer and recorded on the signaturce page below.

This Business Associate Agreement is hereby entered into by and between Lron Mountain and Customer, as of
the Effective Date set forth above.

This Business Associate Agrecement amends the _Insert Nume of Agreement agreement entered into
between Iron Mountain and Customer, dated _Insert dute of Agreement (hereinafter “Services
Agreement™) under which [ron Mountain is providing certain information management services (%Iron
Mountain Services™) for Customer.

Iron Mountain maintains limited-access storage facilitics; it does not provide individuals with on-site access to
records. Accordingly, ail mandated duties of HIPAA’'S Privacy Rule and Security Rule requiring access to
individually identifiable Protccted Health Information, as defined below, must be done according to the terms
of the underlying Services Agrecment,

1. Definitions:
a. “Business Associate” shail mean the Tron Mountain entity identified above.
b. “Covered Entity” shall mean the Customer identified above.
¢. “Designated Record Ser” shall have the same meaning as the tern is defined in 45 CFR §164.501.

d. “HIPAA™ shall mean the Health Insurance Portabllity and Accountability Act of 1996, as the same may,
from time to time, be amended.

e. “Individual” shall have the samc meaning as the term ‘individual’ in 45 CFR §164.501 and shall include a
person who qualifies as a personal representative in accordance with 45 CFR §164.502(g).

f. “Privacy Rule” shall mean the Standards for Privacy of Individually identifigble Health Intormation at 45
CFR §160, §164, §8A and E, as may relate lo the relationship between the Covered Entity and Business
Associate as further described in this Business Associate Agreement.

g. “Protected Health Information” or “PHI" shell have the same meaning as the term “protected health
information™ in 45 CFR §160.103, limited to the information received by the Business Associate from or on
behalf of Covered Bnlity, and includes “Electronic Protected Health Information”™ or “ePHI” as that term is
defined in 45 CFR §160.103,

h. "Required by Law" shall have the same meaning as term *requircd by law’ in 45 CFR §164.501.

i. “Secretary” shall menn the Secretary of the Department of Health and Human Services or his designee.

Business Assnciate Agreenient £ 2007 Iron Mountain Incorporated Page 1 or'd
Rev. 972007




-

2008-Jan-15 11:03 AM Iron Mountain Compdny 4107920776

2.

3.

j- “Security Rule” shall mean the standards for sceurity of ePHI promulgated pursuant to HIPAA, including but
not limited to 45 CFR §160, §162, §164, §§ A and C, as the same may be amended from lime to time,

k. “Use” and “Disclose” or “Disclosure” shall have the same meanings as the terms are defined in 45 CFR
§160.103

Obligations and Activitics of Business Associate.

(a) Business Associate agrees to not Use or further Disclose PHI other than as permitted or required by this
Business Associate Agreement, the Service Agreement or as Required by Law.

{b) Business Associate agrees to usc appropriate safeguards designed to prevent Use or Disclogure of the PHI as
provided for by this Business Associote Agreement or the Services Agreement.

(¢) Busincss Associate agrees to have administrative, physical, and technical safeguards that reasonably and
appropriately protect the confidentiality, integrity, and availability of PHI in accordance with the
requirements of HIPAA,

{d) Business Associate agrees to report promptly to Covercd Entity any Use or Disclosure of the PHI not
provided for by this Business Associale Agreement of which it becomes aware.

(e) Business Associate agrees to report promptly to Covered Entity any Security Incident, as that term is defined
in the Security Rule, that directly pertains to Covered Entity after becoming aware of such Security Incident,

(f) Business Associate agrees to ensure that any agent, including a subcontractor, lo whom it provides PHI
received from, or created or received by Business Associate on behalf of Covered Entity, agrees to
substantially the same restrictions and conditions that apply through this Agreement to Business Associate
with respect to such information.

(g) Business Associate agrecs to provide access, at the request of the Covered Entity, to PHI in a Designated
Record Set by retrieving the PHI, so the Covered Entity may respond to an Individua! in order to meet the
requirements under 45 CFR §164.524,

(h) Busincss Associate agrees that if an amendment to PHI in a Designated Record Set is required, then the
Covered Entity shall instruct the Business Associate to retrieve PHI so that the Covered Entity may make any
such amendment to the PHI as may be required by either the Covered Entity or an Individual pursuant to 43
CFR §164.526.

] B\lsmess Associate agrees to make its internl practiccs, books and records relating solely to the Use and
Disclosure of Covered Entity’s PHI, available to the Secretary, upon receiving not less than forty-eight (48)
hours advance wrilten notification by the Covered Entity, so the Covercd Entity may mest the requirements
under 45 CFR §160.310.

(j) Business Associate agrees to document Disclosures of PHI and information related to such Disclosures to the
extent that Covered Entity has provided Business Associate with sufficient information that PHI may reside
in the records or data stored by Covered Entity with Business Associate. The documentation of Disclosures
shall contain such information as would be required for Covered Entity to respond to a rcquest by an
Individual for an accounting of Disclosures of PHI in accordance with 45 CFR §164.528.

Permitted Uses and Disclosures by Business Associate. Except as otherwise limited in this Business Associate
Agreement, Business Associate may Use or Disclose PHI to perform functions, activities or services for, or on
behalf of Covered Entity, as specified in the terms of the Agreement.

Obligations of Covered Entity,

{(a) Covered Entity shall not request Business Associate to Use or Disclose PHI in any manner that would not be
pesmissible under HIPAA if done by Covered Entity. If Covered Entity directs Business Asscciate o actina
manner that would not be compliant with the Security Rule and/or Privacy Rule, Business Associate shall not
be responsible for any resulting liability.

(b) Unless set forth on an attached schedule to this Business Associate Agreement that is approved by both
partics hereto, this Business Associate Agreement shall only apply to PHI stored by Business Associate in
the USA for Covered Entity.

{c) Covered Batity shall notify Busincss Associate of any hrmt'mon(s) in its notice of privacy practices of
Covered Entity in accordance with 45 CFR §164.520, to the extent that such limitation may atfect Business
Associate’s Use or Disclosure of PHI,

Business Aggociale Agreement & 2007 Iron Mountain Incorporated Page 2 of 4
Rev, 972007
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(d) Covered Entity shall notify Busmess Assocnte of any ch’mges in, or revocation of, permission by Individual
to Use or Disclose PHI, to the extent that sueh changes may affect Business Associate’s Use or Disclosure of
PHL

(e) Covered Entity shall notify Business Associate in writing of any restriction to the Use or Disclosure of PHI
that Covered Entity has agreed to in accordance with 45 CPR §164.522, to the extent that such restriction
may affect Business Associate’s Use or Disclosure of PHI.

5. Term and Termination,

(2) Term. The Term shall commence as of the Effective Date set forth above and shall terminate upon the later
to occur of (i) the expiration of the Service Agreement, or (ii) when all PHI provided by Covered Entity to
Busiuess Associate is destroyed or retumned to Covered Entity, or (iii) if it is infeasible to returnt or destroy
PHI, protections are cxtended to such information, in accordance with the termination provisions in this
Section 5(c).

(b) Tenmination for Cause, Upon Covered Entity’s knowledge of a matevial breach by Business Associate,
Covered Butity shall provide an opportunity for Business Associate to cure the breach, [f Business Associate
goes not cure the breach within thirty (30) days, following Business Associate’s receipt of a written notice
from Covered Entity seiting forth the details of such material breach, then Covered Entity shall have the right
to terminate this Business Associate Agreement according 1o the terms of the Service Agreement,

(c) Effcct of Termination.

1. Except as provided in paragraph 2 of this section, upon termination of this Business Associate
Agreement, for any reason, Business Associate shall return or destroy all PHI received from
Covered Batity. This provision shall apply to PHI that is in the posse'~=310n of subcontnctom or
agents of Busincss Associate, Business Associate shall retain no copies of the PHI.

2, In the cvent that Business Associate determines thar retumning or destroying the PHI is infeasible,
Business Associate shall provide to Covered Entity notification of the conditions that make retwn or
destruction infeasible. Upon notice to Covered Entity, Business Associate shall extend the
protections of this Business Associate Agreement to such PHI and limit further Uses and Disclosures
of such PHI to those purposes that make the return or destruction inteasible, for so long as Business
Associate maintains such PHI,

6. Miscelluncous.

(a) Reuwlatory References. A reference in this Busiress Associate Agreement to a section in the Privacy Rule or
the Sceurity Rule means the section as in effect or as amended.

(b) Amendment. The parties agree to negotiate in good faith any smendment to this Business Associate
Agreemient that may be required from lime to time as is necessary for the Covered Entity to comply with the
requirements of the Privacy Rule and the Security Rule. If the parties cannot reach mutual agreement on the
terms of any such amendment within sixty (60) days following the date of receipt of any such written request
made by Covered Entity to Busincss Associate, then the Covered Entity shall have the right to terminate this
Business Associate Agreement and the Service Agreement upon providing not less than thirty (30) days’
wrilien notice to Business Associate.

(¢) Survival. The respective rights and obligations of Business Associare under Section 5(¢) above shall survive
the termination of this Business Associate Agreement.

(d) Interpretation and Int jon. In the event of a conflict between the terms of this Busincss Associate
Agreemcntayd ervice/Agreement, the terms and conditions of the Service Agreement shall prevail.

CUSTOMER/GOVERED EN'Y IRON MOUNTAIN INFORMATION MANAGEMENT,
INC/BUSINESS ASSOCIATE
Individual Signiny: v Individual Signiny:
[print name] (print nome}
Signature: g Sienature:
es and Approved as to For and Legal Content:
itles hief Compllance Officer Titte: lron Mountain chal Depnmmnt
Signiny Date: Signing Date: @4-"
g 5, 2008 \ mf
; ach : J. Dorsey Stong, Contracts Spreialist
B 2 Mount;
R::{ugzsol&?ucmtc 2007 ron Mountain Incarporated Date: January 3, 2008
Customers Erickson Retirement




iron Mountain Overview

lron Mountain Incorporated (NYSE:IRM) helps organizations around the world reduce the
costs and risks associated with information protection and stcrage. We offer comprehensive
records management and data protection solutions, along with the expertise and experience
to address complex information challenges such as rising storage costs, litigation, regulatory
compliance and disaster recovery. Founded in 1951, Iron Mountain is a trusted partner to
more than 120,000 corporate clients throughout North America, Europe, Latin America and
Asia Pacific. For more information, please visit our Web site at www.ironmountain.com.

Solution Categories
Iron Mountain offers a comprehensive array of records management, secure shredding and
digitat information protection and storage solutions to help companies reduce costs and
manage risks.

Records Management Services
Records Management

Accutrac® Software

eRecords Management

Iron Mountain Discovery Service (Stratify®)
Domain Name Management

Compliant Records Management Programs
Records Management Consulting
Document Management Solutions
Fulfillment Services

Health information Management Services
Film and Sound Archive

Energy Data Services

Information Destruction
Secure Shredding
DataDefense™

Oecru Encryption Services
Compliant Shredding Programs

Data Protection and Recovery Services
Off-Site Tape Vaulting

Server Data Protection

PC Data Protection

Technology Escrow

E-mail Continuity

Disaster Recovery Support Services

1 | ©2009 \ron Mountsin incorporated. Al Rights Reserved (800) 899-IRON | www.ironmountain.com
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The Numbers Tell the Story

~ The result of our focused approach has been nothing short of remarkable.
' » Qver 1,000 record centers and data vaults comprising 64 million square feat worldwide

» 335 million cubic feet of hard copy records stored
¢ Over 10 million linear feet of medical records under management
« 60 million pieces of data stored in highly secure data protection vaults
« 1.4+ petabytes of mirrored digital data

: o Over 2.5 million PCs backed up/70 million digital flles restored to date

: » Over 120,000 customer accounts and growing daily

* 3,500+ vehicles making 18 million trips a year worldwide

i Iron Mountain takes great pride in its tremendous financial stability and consistently strong
' performance. We are built on a highly recurring revenue model that boasts 76 consecutive
quarters of storage revenue growth. Our stable and very predictable revenue streams and the
cash flows they generate, allow us to make significant investments in new products and
services and increased security to better protect and store our customers' information.
Facts:
¢ Became public in 1996 (Ticker Symbol IRM)
o Currently ranked number 722 on the Fortune 1000
» More than $2.7 billion of revenues in 2007
¢ More than $5 billion in total assets

Iron Mountain Locations

fron Mountain has a global network with local service. Promoting consistency across media
and geographies, we service 39 countries on 5 continents.

iran Mountain Coverage

1 3 P 5
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Renewal Schedule A:
PROGRAM PRICING SCHEDULE

- Records Management

Standard Storage and Services

This Records Management Pricing Schedule is incorporated into and made part of the
Customer Agreement ("Agreement”) between Iron Mountain Information Management, Inc.,
(the “Company” or “iron Mountain”} and Erickson Retirement Communities LLC, (the
“Customer”).

Please see our Customer Information Center at cic.ironmountain.com for a Glossary with
definitions of the terms used in this Pricing Schedule and more detail regarding our services,
standard processes, and billing practices. In addition, restrictions apply to volume and/or stated
timeframes for some service transaction types and these may be found in the Glossary under
each service type.

This Records Management Pricing Schedule supersedes and terminates any prior Records
Management Pricing Schedule and/or Schedule A existing between Iron Mountain and the
Customer for the accounts noted below.

Erickson Retirement Communities LLC

District Name/Number: Baltimore - 04221 | Customer No. M1253, M1250, M2433,
M3258, M3543, M3601, M4480, M4562.

Effective Date: April 1, 2009

FSTORAGE "/t © 1

d §

ﬁective Per

Description
Price
® Carton Storage .$0.194 Cubic Foot

{PROGRAM MANAGEMENT SERVICES — RECEIVING AND.ENTERING? . - i

Description Effetive Per
: Price
8 Receiving and Entering - Carton $2.04 Cubic Foot

© 2008 Iren Mountain Incorporated. Alb Righls Reserved - {800) 899-IRCN | www.ironmountain.com
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Description Effeclve | Per o
"~ Price-

B Regular Retrieval - Carton $2.63  Cubic Foot

B Regular Retrieval - File from Carton ‘ $3.60 File

®  Regular Refile - Carton $2.63  Cubic Foot

B Regular Refile - File to Carton $3.50 File

?{PROGRAM MANAGEMENT SERVICES ARCHIVAL DESTRUCTION TR

Description Effectlve Per -
Price
B Archival Destruction - Carton $3.19 Cubic Foot plus
Regular Retrieval
Charge

- PROGRAM MANAGEMENT. SERViCES"' PERMANENT WITHDRAWAL: © - 07 94
Per

Description _ Effective
Price
B Permanent Withdrawal - Carton $3.98 Cubic Foot plus
Regular Retrieval
Charge
m  Permanent Withdrawal - $2.56 File plus Regular

File from Carton

Retrieval Charge

“PROGRAM MANAGEMENT:SERVICES: - TRANSPORTATION'SERVICES ¥ 1.

Description ) Effective Per
. Price

m  Next Day Delivery $24.38 Transportation
Visit plus
Handling Charge

& Regular Pickup ) $24.38 Transportation
Visit plus

_ Handling Charge
B Handling Charge ' - - 3230 Cubic Foot

4 | ©2009%on Mountain Incorporated. All Rights Reserved (800) 899IRON | www.ironmountain.com
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Premium Storage and Services

PROGRAM'MANAGEMENT. SERVICES == RETRIEVALSIREFIVE S
Description . Effective Per

Price
B Rush Retrieval - Carton $5.26  Cubic Foot
® Rush Retrieval - File from Carton , $7.01 File
®  Regular Interfile - Carton $6.37 Each

-PROGRAM MANAGEMENT SERVICES — TRANSPORTATION;SERVICES ™, | »x. 1w 7 2

Description Effective Pe -
. Price

B Half Day Delivery $46.73 Transportation
Visit plus
Handling Charge

® Rush Delivery - Business Day $93.46 Transportation
Visit plus
Handling Charge

m . Rush Delivery - Weekends/Holidays/After Hours $186.91 Transportation
Visit plus
Handling Charge

M Rush PIckup - Business Day $93.46 Transportation

Visit plus
Handling Charge

PROGRAM:MANAGEMENT SERVICES - ARCHIAL DESTRUCTION: - 2" & 4 %
Description Effective Per

Price
W Archival Destruction - File from Carton $4.00 File plus Regular

Retrieval Charge

UPROGRAM MANAGEMENT SERVICES INDIVIDUAL LISTING OFf: FILES Lo
Description Effectlve Per

Price
® Individual Listing $0.53 File

$ |  ©2009 tron Mountain Incorporated. All Rights Reserved (800) 899-IRON | www.ironmountain.com



SPROGRAM MANAGEMENT, SERVICE ISCELLANEOUS;SERVICES

Description Effective Per
‘ Price
8 Miscellaneous Services - Labor $48.00 Hour

“PROGRAM MANAGEMENT-SERVICES, — RE-BOXING . -,

Description Effective Per
: Price
W Re-Boxing Charge $5.00 Labor plus New
Carton Cost

Other Program Fees
; OTHER.PROGRAM FEES - 0 <.

Description " ‘ Eective er

Price
B Administrative Fee (Summary Billing) $25.12  AccountiD
B Administrative Fee (Detailed Billing) $62.80 Account 1D

Custom Storage and Serv:ces
'STORAGE U

Descrlptlon | Effetwe er
Price

B Sterage Minimum $125.00 Month

B Minimum Service Order Charge : $8.00  Order

© 2009 Iron Mountain Incorporatad, All Rights Reserved . (800) 899-IRON | www.Ironmountain.com
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Schedule A:

PROGRAM PRICING SCHEDULE

Records Management Definition of Services

Storage

Storage at lron Mountain facilities of Customer records (“Deposits” or “items”).

Storage charges are billed monthly in advance.

Program Management Services

Regular Services are provided between 8:00 AM and 5:00 PM, local time, Monday through
Friday, excluding holidays.

W Receiving and Entering
Recelpt of new Cartons for storage.

B Retrievals/Refiles

Temporary removal of ltems from, or retum of Jtems to, storage. Retrievat service may be “Regular”
or “Rush.”

m  Archival Destruction
Retrieval, documentation, preparation, and secure shredding of items stored at Iron Mountain.

u Permanent Withdrawal
Retrieval, documentation, and preparation at Iron Mountain loading dock for permanent removai of
ftems stared at iron Mountain facilities.

B Individual Listing of Files
Data entry of file descriptions into Iron Mountain database.

B Miscellaneous Services

Charges for Services not specifically listed on this Pricing Scheduls, or at :
cic.ironmountain.com/additionalservices, are charged on the basis of hourly labor, in fifteen minute
increments, plus matenals consumed.

®  Minimum Service Order Charge
Minimum charge for an Order, excluding transportation related services.

® Administrative Fee
Monthly fee for account maintenance, support, and administrative services.

Minimum Storage accounts are not charged a monthly Administrative Fee.

© 2008 Iron Mountain Incorparated. All Rights Reserved (800) 899-IRON | www.lIronmountain.com
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Management Services are billed monthly in arrears.

Additional Services beyond those listed in this Pricing Schedule are available. For service
descriptions, please go to Additional Services at cic.ironmountain.com/additionalservices.

Transportation Services

Next Day Delivery
Order by 3.00 PM for delivery next Business Day.

Half Day Delivery

Order by 10:00 AM for delivery same Business Day; or Order by 3:00 PM for defivery next
Business Day by 12:00 PM.

Rush Delivery, Business Day

Detivery within 3 hours of placement of Order (for Orders received not Iater than 2:00 PM) on a
Business Day.

Rush Delivery, Weekends/Holidays/After Hours
Delivery within 4 hours of pfacement of Order,

Regular Pickup

Pickup orders placed before 4:00 PM on a Business Day will be picked up within the following two
Business Days.

Rush Pickup, Business Day

Pickup orders placed before 4:00 PM on a Business Day will be picked up on the following
Business Day. '

Fuel Surcharge Policy
A Fuel Surcharge is applied monthly based upon changes in the price of diesel fuel as
published by the US Department of Energy. This charge Is calculated monthly and included as
a percentage of transportation related service charges. The current monthly Fuel Surcharge
information can be found on the website at cic.ironmountain.com/FuelSurcharge.

Transportation Services are bitled monthly in arrears.

© 2009 tron Mountain Incorporatad. All Rights Reserved (800) 899-IRON | www.ironmountain.com
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Conclusion

Your records tell the story of your business and have operational, financial and legal value.

Yet they also represent risks, costs and management challenges. In addition to rising
storage, labor and administrative expenses, today's changing legal climate brings liability —
tough enforcement of new regulations adds a litigation-readiness focus to the complexity of
records management.

As this proposal demonstrates, iron Mountain has the expertise, the resources and the
experience to solve Erickson Retirement Communities LLC's unique challenges. Our
professional, proven, cost-effective records management services have been tailored to
address your specific needs.

iron Mountain can provide you with:
» Responsive local service
Proven technology
Deep records management expertise
Proactive account management
National account capabilities
Real estate and facilities resources
Economies of scale
« Highly trained and dedicated professional staff

Customers choose [ron Mountain for one reason above all: value. This value extends
beyond storage and management services; it rests with the confidence of knowing you have
entrusted your records to the industry leader. Customers know Iron Mountain is committed to
a long-term business relationiship. lron Mountain is here with answers for your records and
information management needs today, and we will be here to help you with your challenges
of tomorrow.

~y

© 2009 Iron Mountain Incarporated. All Rights Reserved (800) 899-IRON | www.ironmountain.com
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AFFILIATE/MULTIPLE LOCATION ADD-ON AGREEMENT

0

RECORDS MANAGEMENT AND SERVICE AGREEMENT

M I//a"@ N ﬁﬁéﬁﬁggm&s to store records at Iron Mountain under the established

contract with account number ___MJ253 .

CHOOSE ONE OF THE FOLLOWING OPTIONS:

&
O

Iron Mountain shall provide, and Customer agrees to accepl, the same rates, services and
terms/conditions as outlined in the existing agreement.

Iron Mountain shall provide, and Customer agrees to accept, the same ferms and
conditions ay outlined in the existing agreement. Storege and services will be perfermed

by Iron Mountain in accordance with the rates listed in Schedule A dated

attached to this agreement. To the extent that this Schedule 4

conflicts with any other documens, the terms and conditions of this Schedule A shall

prevail. The storage rate is

New Accosmiz Company Name and Address:

VILAGE Nsdy
1CO Biprsey viuAE TOnf
PebPoD{, NA_ OAto

E2%23

A&ﬁh’&berﬁsigne«i to Depozitor

974 T
&ramw Signature Date

Customer Printed Name & Title

S786679056 APR.22.2005 14:48

RECBIVED FROM:

/CF.

IRON MOUNTAIN INFORMATION
MANAGEMENT, INC.

1000 CAMPUS DRJVE
COLLEGEVILLE, PA 19426

‘7/ >

IMIM Sipnature Date
ST e Wel tsh
IMIN Printed Name & Title

9765367851

sagSnna An~
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Affiliate / ML-1

To Agreement dated: 111/2008
between lron Mountain Information Managemeni. Inc ('Iron Mountsin') and
Erickson Relirement -~ (the "Customer”).

Option#1  iron Mountsin shall provide, and Customer agrees to accepl, the' same rates, sorvices
and terms/conditions as outlined In the existing Agreement for customerfaccount:
M1253

Oplion#2  Iron Mountain shall provile, and Customer agrees to accept, the same terms and
conditions as outfined in the existing Agreement for customerfaccount:

Storage and/or services will be performed by iron Mountain in accordance with the rates listed

in Scheduls A dated attached to this Agreement.
Affiliating Account ID; — M4562 -
Customer Name: Renalssanoe Garden Seabrook Village
Address: 3002 Essex Road
foeck T R o T A SRS & AR 5o R AR
Additlonal Designated Location: Effective Date for
Service Address: _Salas Rep. /AM to Comalgte;
’ Account # for master location:
Customer Contact: Oracle # for master location:
Customer Contact Phone #: Fee Schedule ID:
IMOSDP Service Branch ;
' Seliing Branch Admin to complete for his focation:
Account & for this location:

The following additional or amended unit prcing Is applicable to the designated location listed above:

Description: Per Unit Price Add/Amend Admin, Ugg Only

Please use soparate sproadsheet to list addilional locations

EGER v
/Z
Customer: iron Mountaln Information Mapa nt, bac.
Individual Signing: (lype or print Individual /7/ !
first & last name) : M ONNA L. Nﬂ'EEKS' Signing: ) {/
7
4

/
Signature: MM ;( St Signature: "'/’__ %,7%

Tie: (}oe PMME’DW lMﬁN&G&'l Te: /

Signing Date: (p — g G- QX lgiag‘:?\g ﬂ7/ /&;ﬁ/d f

v.11,02.07
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Affiliate / ML-1

To Agreement dated: January 1, 2008
between Iron Mountain Information Management, inc (*lron Mountain®) and
Erickson Retirement (the "Customer”).

-rY T ———— S - = =

Records Management

Clivose. one of the following options:
Opticn-#1  Iron Mountain shall provide, and Customer agrees 1o accept, the same rales; services
and terms/conditions as.outlined in the existing Agreement for customer/account:
. . M1253
Option#2 Iron Mountain shall provide, and Customer agrees to accept, the sairie.terms and
conditions as-outlined in'the-existing Agreement for customei/account:

-Storage and/or services will be performed by Iron Mountaif'in. accordance:with the rates listed

in-Schedule A dated attiiched to this Agreement.
Afﬁ’llatlng Account 1D; M3601 AV e
Customer Name: Erickson Retirernent o,
Address: . -
P Tt ST T —— v .. - Dm.-lp.r.otecﬁon -._i- ) - : vour T ————
‘Designated Location Name: _[Effective Date for this Location:
Service Address : . Sales Rep. / AM.to Corplete:
v A Account # for master location:
Customer Contact: Oracle # for master locaton: ]
Customer Contact.Phone # & Fee-Schedule ID:

IMOSDP-Service Branch : _

Selling Branch-Admin to complete for this location:
Account # for this location:

The following-additional-or amended unit pricing is applicable to the designated location listed above:
Description; Per Uniit Price. AddiAmend | Admin, Use Only

[J cCheck here if more pages will be attached to identify additional locations:

Except as expressly amended above, all other terms. and conditions of the Agreement shall remain In Rull force and effect.

Customer: Iron Mountain.Information Managemént, ing.
individual Signing: Individual . , . M
(type or print first & last name) Monwa WﬁBETLS Signing: | 'C %7/ 1//;/%&2%20.6
T g / L4 s
Signature: m A/{) 6 Signature: ' A
* e
Tie: . Title: \f /
: Cone Doc Merars ™ Y/
. ] < Signing Z )
Signing Date: y- X’"" I8) K Date: | MM

v.2.4.08
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Aff' l ate / ML-1

“ToAgreement.dated: ... January1,2008,
petweeh ilron:Motifitaif Infonnabon Management, Ing: Giror: Mountain") and.
.. B Enckson Relwement . (the-'Cus10mer").-

=NEVTY

‘,t_:ords Managament

Ghidoisg One.of: thie following;
' Ofition:# 1 Ir5i Monitiin SHAIProvids;:
}an"ﬂff\éﬁns/conduk‘ns“as‘ou n

ch=t ittt

jnéhexexdsﬁng Agreemam for,customerlaocountz
M1 253

‘provzd'e and Customer agrees to‘accepi,, e same‘tenns and

U'g‘tibi‘»ﬁ'ﬂ?f Mo'untaiﬁ sha!

attadl ed*to*tms Agreement:
ARG Aoc'ou?it!l) e  M3s543
‘Custonter Name,‘ L : _Efickson Refirement T

~-'1=Qa!aanot@ﬁa’ﬁm?;

Servics:Address - .
‘Customer-Confact: o - ]
Custémer Contact'Phone: #1 .
IMOSDP Servige: Brancp A .
‘ Account#’fmthis«logthon ¢
The'f ‘meng adcnxonaror amended umbpncing ls‘appucable {0 thedes:gnated\locauon listed*above’ L. )
ia_g.c.ne!.ign_ Per Unit Price: Aguiamend’ [Adiih-Use'Oy|
O ctisck hére if more pages will be:attached to.1dentify additional focations,

|Exceptasexprossty amenged: abo “:,all AR termsang: conaiﬁonszi the. Agreement Shal Foman; In'futl.fb'rca.and effocts -

{Gustorher: ] : . e ) Iron Mountain lnfprmaﬂon Mana gment lnc
!ndi\i'tduaLSighlﬁg: ; ) Individual ;
(type or prinit first. & last némé). | /M 0. A /U A 867?5‘ Signing:

?igna‘lyre: M ”/M /(/a é g 'Signa'tt_lr,e'
Title: . &n(»’-&cau-—-/ /hg(i- Ti'ﬂr:.!;‘ 4
Sighing Date: o 5>"j 0g _ ggr;i:nb ' ﬂac" //——&CV

v.2.4.08
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Affiliate / ML-1

To Agreemeént dated: January 1, 2008 .

between fron Mountain Information Management, Inc (“Iron Mountain®)-and

____ Erickson Relirement . __(the."Customer™).
rChoomomdm’ebvowingZowons:

Optiori #1  |ron Mowritain shall provide,.and Customer agrees to accept, the same rates, services
and terms/conditions as dutlined in the. existing Agreament for customesfaccount:
M1253

Option #2  Iron Mountain shall provide, and Customer agrees to accept; the same tenns and
conditions &is outlined in the-existing-Agreement for-customarfaccount:.

-Stdsageendlormﬁmbepedomyed by-fron Mountain in‘accordance with the rates fisted

in Schedule A dated attached to this Agreement.
Affilisting Account ID: ) M3258
Address: . -

T m— i AR e A e

mwumhpad&ﬁaalwammdedunﬁmisawﬁwbbwﬂedesigmmmﬁmlmdm:
escription: Per Unit Price Addiamend [Admin. Usae

[0 check here if more pages will be attached to identify additional locations

[Except-as expressly amended zbove, all other terms-and conditions of the Agreemont shall remain 1n full force and oifect,

nt, inc..

{Customer: " Jiron Mountain Information M
Individual Signing: / Individual
(type or print first & last name) Nonnn A ABLEX S Signing:

indis f//'lq‘““ o Nobtoe szgm:‘\l —
e Gore Dot Mg, [™ /o
Signing Date: £-5-08 lg'agg:ng as-// -0Y

v.2.4.08
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Affiliate / ML-1

To Agreement dated: __dJenuary 1, 2008

between Iron Mountain information Management, Inc ("iron. Mountain®) and
Erickson Retirement (the."Customer”).

T meo— w— — a0 - — o —— e ——

_ Records Managamgm

Choose’one of the following options:

Option #1  Iron Mountain shiall provide, and Customer agrees to accept, the same-rates, services
-arid terms/conditions as outlined in the existing Agreement for customer/account:
M1253

Option#2 Iron Moumarn shall provide, and Customer agrees to gccept, the same'térms and
condmons as autlined in the existing Agreement for: .customarfaccount:

.Stotage andlor sefvices will be parformed by iron Mountainiin. accordance with the.rates. listed

in Schedule A dated - .___atiached to this Agreement.
Affiliating Account ID: ‘ : M2433
Customer Name: Erickson Retirement
Address:; -
v Tt Proteciion E i
Designated Location Name: ___[Effective:Date for this Location:
Sérvice Address : ] s Rep, /AM to Complete:
. o Account # for master location:
Gustomer Contact: Oracle # for master location:
“Customer Contact Phone # : . ‘Fée'Schedule ID:
IMOSDP Service Branch: ™ _ - _ T
Account # for: lhns location:

The following additional oramended unit'pricing is.applicable to the designated location listed-above:

Description: Par Unit Price Add/Amend | Admin. Use Only

- - — b

m— s — ————— ~—— 5 -—

] Check here if'mOte pages will be attached to identify additional locations

Excopt as expressly amended above, ail other terms and conditions of the Agreement shall remain in full force and effect.

Customer: iron Mountain Infoymation Management, Inc.
Individual Signing: . Individual .
(type or print first & last nane) M ONNA M A Qe RS Signing: cAV WZ/&P

Signature: M ﬁ e ’Z /1 )o. Signature: %% Q

\J//

Tie: aoar’ DD( mc‘ v Title: //

Signing

Signing Date: Hue § - 200€ Date: _ 55—/ F

v.2.4.08
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Affiliate / ML-1
January 1, 2008

betwasen fron Mountain Information- Managemem. Ing ("iron Mountain®) and
Erickson Retirement (the *Customer”).

To Agreement.dated:

" Records Mahagement

Choose one of the following options:

Dascription:

Option#1 lron Mountain shall provide, and Customer agrees to accept, the same rates, services:
and tennslcondnlons -as outlined in the existing-Agreement for-customer/account:
M1253
Option#2  lron Mountain shall provide, and Customer agrees.to accept, thie same taims.and
wn@'ﬁons,as outlined in the-existing Agreerrient for custorrier/account:
Storage ‘and/or services will be performed by.-lron Mountaih in accordance with the rates listed
in Schedule A dated attached to this Agreement:
Afﬂllating Account ID: _ M1250 B
Customer Name Erickson Retirement
Addmss —
e Data Protection —— ,. e E—
Desvgnated Locaﬂon Name: Effective Date:for this Location:.
Service Address : __|Sales.Rep. / AM to. Complete:
o -Account # for master location;
Customer Contact: Oracle # for master location:
Customer Contact Phone # : __| Fee.Schedule ID:
IMOSDP -Service Branch :

The following adgitional or amended unil.pricing is applicable to the' designated location listed above:

Selling Branch Admin to complete for this location:
Account# for this location:

Per Unit Price Add/Amend | Admin, Use Only

Ly

a

- - —— c-

‘Check here if more pages will be attached to identify additional locations

Except as expressiy amended above, all other terms and conditions of the Agreement shall remain in full force and effect.

Customer: Iron Mountain Inforgnation Management, Ipc
Individual Signing: individual
(type or print first & last name) M a NNV A MA BER < Signing: / V

Signature: ﬂ //)7'1»—-“ , /{ /a-. 4(‘__ Signature: 7K
Tibe: Cor @ pDocuth f /0{’\’ e //
Signing Date: A Q of Doos - gi;:"g /f ’//"ﬁ
[y
v.2.4.08
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Affiliate / ML-1
To Agreement dated: 6-Sep-05

between Iron Mountain Information Management, Inc ("Iron Mountain®) and
Charlestown Medical Center (the "Customer").

Option #1 Iron Mountain shall provide, and Customer agrees to accept, the same rates, services
and terms/conditions as outlined in the existing Agreement for customer/account:
M3601

Option#2 Iron Mountain shall provide, and Customer agrees to accept, the same terms and
conditions as outlined in the existing Agreement for customer/account:

Storage and/or services will be performed by Iron Mountain in accordance with the rates listed
in Schedule A dated attached to this Agreement.

Affiliating Account ID !

Customer Name: Greenspring Village / Erickson

Address: 7430 Spring Valley Drive
Springfield, VA 22150

SRR Paa KV N
-1 . -4 B X .
el s . .- -t S * it

dol ited Lotlon: tiv te forthls Locatio: A

Service Address : Sales Rep. /AM to Complete:

Account # for master location:

Customer Contact: Oracle # for master location:

Customer Contact Phone # : Pricing Contract #:

IMOSDP Service Branch : Selling Branch Admin to complete for this location:

Account # for this location:

Oracle # for this location:

The following additional or amended unit pricing is applicable to the designated location listed above:
Description: Per Unit Price Add/Amend Admin. Use Only

Please use separate spreadsheet to list additional locations

ST o R e ot

Customer: Iron Mountain Information Management, Inc.

Individual Signing:*(type or Individual :
print first & last name) Will Nance Signing: W‘{ L6, k’;ﬂm ((—k)

Signature: \ W{Alm P i r“}"'ﬂ%%%

~~ v

Title: Executive Director Title: y{ e P PN T

Signing Date: 2 /Qj /D - IS)if::;ng o W/oﬁk
/7

Affiliae AU 01.06
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A RONMOUNTAIN' | |
' | February 25,‘20M0.

BY OVERNIGHT DELIVERY .

BMC Group, Inc. -

Attn: Erickson Retirement Commumtles, LLC Clalms Processmg
18750 Lake Drive East

Chanhassen, MN 55317

Re: Inre Enckson Retirement Commumtles, LLC 5 , Ch. 11, Case No 09- 37010
. Bankr. ND.TX; AND
- Inre Erickson Consu'uctlon, LLC . Ch ll Case No. 09- 37016
Bankr N.D. TX

~ Dear BMC Group, Inc.:

Enclosed for filing are the originals and coples of Iron Mountain Informatlon
Management, Inc.’s Proofs of Claim as to pre-petition amounts owing in the above-referenced
bankruptcy cases. Please file the originals, date-stamp the copies, and return the copies to Joseph
Corrigan (address on Proof of Claim sheet) in the enclosed self-addressed, stamped envelope. If
you have any questions or need anything further, please do not hesitate to contact me.

Thank you for your assistance in this matter.

Very truly yours,

KD

. Holly

Paralegal

Tel: 617.535.8330

Fax: 617.451.0409

Email: holly.dulaney@ironmountain.com

Enclosures

CORPORATE OFFICES . 745 ATLANTIC AVENUE » BOSTON, MA 02111



