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Debtor: Fayette Memorial Hospital, Inc. dba Fayette Regional Health Systems
Case No: 18-07762-JJG-11; United States Bankruptcy Court, Southern District of Indiana

ATTACHMENT TO ADMINSTRATIVE PROOF OF CLAIM

COMPUTER PROGRAMS & SYSTEMS. INC.

This Administrative Proof of Claim ("Claim") is filed by Computer Programs & Systems,
Inc. ("CPSI") with respect to debtor Fayette Memorial Hospital, Inc. dba Fayette Regional Health
Systems ("Debtor") in the amount of $186,986.48, as of July 2, 2019. CPSFs claim arises from
services provided to Debtor from and after October 10, 2018 through May 9, 2019, including
accrued and unpaid interest. A copy of the Contract by and between Debtor and CPSI and the
related invoices are attached hereto collectively as Exhibit A.

Proof of Claim Attachment

Invoice # Amount Date Due Interest

A1811065859 41,182.85 11/06/18 12/06/18 4,224.34

A1812065859 36,182.85 12/06/18 01/05/19 3,176.16

A1901065859 40,082.85 01/07/19 02/06/19 2,885.97

A1902065859 30,182.85 02/05/19 03/07/19 1,741.51

A1903065859 26.190.50 03/06/19 04/05/19 1.136.60

173,821.90 13,164.58 186,986.48

By filing this Claim, CPSI does not waive its rights to seek further relief from the
Bankruptcy Court for additional post-petition obligations, including without limitation, interest,
attorney fees, additional fees, costs and expenses, advances, assessments and any other amounts
which were incurred, accrued or arose after the Petition Date, and which are recoverable, or may
be included, by CPSI under the documents relating to its claim (collectively, the "Claim
Documents") and/or applicable law (collectively, the "Additional Claim Items").

CPSI reserves the right to supplement or amend this Claim for the purpose of including
specific or additional sums as Additional Claim Items, and to state a total amount that is, or would
be, owed by Debtor to CPSI as of the effective date of any plan of reorganization or liquidation in
this bankruptcy case, the date of any distribution or payment with respect to this claim, or any
other appropriate date(s) or to otherwise amend its claim to reflect amounts due and owing.

The claim amount stated on the face of this Claim is intended to be a present, good faith
(non-binding) estimate of the amount of that claim, which ultimately may or will require revision
to a higher or lower actual amount, as justice requires. CPSI further reserves the right to amend,
supplement, and/or modify this Claim (and the documents that accompany or support the same),
from time to time as may be necessary or appropriate, to conform to, or to adapt to changes in,
facts or law, determinations yet to be made in this case or in other proceedings, or otherwise to
further the purpose of filing of this Claim.
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SYSTEM LICENSE AND EQUIPMENT PURCHASE AGREEMENT
Computer riogranifi & SyiUems, Inc. an Alabama Coiparation bettinafler
icfcncd to a» ""Licensor" has tlcvebpod and i& the owner of cettain ooitiputcr
software systems Jiereinafter nefenwl to m "the sysicm" and
INASMUCH AS,

Fayettc Memorial Hospital

Iteneinaiier iclened to as "Licensee" wtdtes to obtain a license from Licensor
to use the sysiem, and Licensor is willing to make said system available to
Licensee, NOW, THEREFORE, in consideration of tbe mutual covejumts
hwwnalW contained and of other good stkI valuable eonaideration tbe
panies do muiually agroc as follows;

J. Lic^or heti^y licenses and empowcia Licensee subject to (he
provisions of this Agreetncnl lo use a single entity veislon of (he system
described in EXHIBIT A on the server (a) described Ihciein, orthe
rtplacerncirt server (s) provided for mamtcRaiice or upgrade purposes. U is
exptesfily understood and agreed (hat the use of iho system by Liceoieeon
servers oiber than the ones doseribed therein consiiiutes a violation of this
sgietment. Processing for additional eniities may be licensed by separate
addendum to this agrccmeni. All rights to the system not expressly granted
to Licensee by this Agroement arc retained by Licensor,

i. F6ES AND PRICES, (a) Licensee agrees (o pay to Licensor tlie license
fee stated in EXHIBIT A ̂thc use of the system. (b> Licensee agrees to
pay Licetttorthc simiunt stated in EXHIBIT A for the purchase ofihc
equipment described in EXHIBIT A. Paymcnl for all charges shall be in
OOOOitlanee with the Payment Schcifule in EXHIBIT A. LiceiuBt: la fiiliy
and completely respon^le for paying all tones associated with (he pufcliase
of the ̂steui. (c) Licensorwill convert thodata described in EXHIBIT B
heroin from tiw Lioensecls prosoni system to the new system conriguTUlion
for a fee of the amount stated in EXHIBIT A. Licensee is responsible for
providiitg Licensor with a printod hard copy of all pcilincnt mforouttlon to
bo converted, (d) ticcnwc agrees to pay Licensor the amotml slated in
EXHIBIT A for system iitstallaiiort tiaining to bo paid in accordance
with the Payment Schedule in Exhibit A.

3. Licensee understands and agrees that he is being granted a perpetual
license to use the ̂steiti and that amounts paid by it to Licensor pursuant to
this Agmemcnl arc not Intended to and do not folly rdirtburae Licensor for
the fiill expense of deveJoping the system and Licensee agrees thai payment
of any amounis putsuartl to this Agreement confers upon it a nou'cxclusivc
license to use the system subject to Licensor's proprietary rights to ihesanre.
Such It'ccnsE docs net includo die right to reproduce, publish or license any
paitof Ihc system. Licensor expressly roscjvcs and Licensee expressly
consema that the entire right and title to the sysiem is and sbati remain in
Licensor and Licensor has the exclusive right to protect by copyiight or
otbenviso, lo reproduce, publish, sell arul distribute the system to any other
custotncr. In the event Licensee sbonld reproduce, publish, lieonsB or
fumisb tliis system to or for the benefit of airy other pcrwn, or in (he event
Licensee should use (ha system on any savers other than the ones describod
herein, (his license and the righlfi conferred upon Licensee bcreundcr shall
immediately (erminare and Licensee egrocs that it will be liable in damages
to Licensor for the ̂ stcm or any pmtlan which is reproduced, published,
sold, distributed or used by it in violalion of this Agreement. Licoiiiee may
make copies of the system, provided (i) such copies are solely for archival or
backup putposes and (ii) Licensors copyright or proprietary rights iioiiccs aro
not removed or altered.

4. A service chatge in die amount of 1.5^ per month will be charged on all
amounts due from Licensee to Licensor which are more iban ihltly <30) days
old, including amiiuma dua for the initial fee herevndcr, system
{mplcmoncatiOA charges, operator training chaigos, and all other amounts duo
puTtuam to this agreement, plus ehaigea for support services, system
modincaiions and roha matteis mt provided for by this agieement.
Licensor tutther reserves ihc riglit to cancel this agrecmair and teiminaro
any obligailons heceunder by seitding written notice to tbai elfecl to Llcoiiiec
at any time when Lioeaeeo ha.s one or more invokes past duo for a period of
more than ninety <90) days.

S- Licensor believes the system being fomished hercundcr is accurate and
reliable but it is expressly and mutually undeistood and agroed that amounts
paid to Liccnsorpumuant to this Agtccment do not ineiude payment for any
Htsumption of risk by Licensor and Licensor does not hcroby accept any

rinaitclal or other cesponsibillty for any consequences arising out of (he use
ofthe system by Licensee. The provisituis of (his Paragraph Supply not
only to Ihc ̂stcra spectEcally described heroiii but also to any foitber
inatBrial whtpH may bo AnnishoJ by Licensor to Lkenseo punuanl herotoor
subsequetUly tieieto.

6. Licensor noloos no agtecfnent or commitment, expressed or tnipii<!d^
rolative to up^tiug (he system or providing any Juiriworo orsoftware
suppoit scfvjcGS. Any such agreement or commitment must be secured by
separeiecontiact betwoon Licensor and Licensee apart heiefnun.

7. Licensee undentsnds and specifically agroos that (he system Is iMended
for use only wilh the equipment dcscrib^ In P&iagmph 1 and further
uodeistands (hat the system is ooL necessarily compatible with any
equipment other than that described heroin. Licensor makes no
represenlalton or wamnly of any sort that (be system will be compatible for
use wilh any equipmeol other than tbai described herein.

A. Licensor hereby wanants that the system wJ 11 perform substantially
accotdtng to any speclftcatioos previouaiy provided in writing by Licensor to
Licensee. If no su^ written speeifieationi have been provided, then
Licensar wacranls (hat the uyalcm well perform substantially actiording to the
copy thereof which is local^ ai Lioetisoi's (rilices in Mobile, Alabama,
which copy Licensee acknowledges ho has had the (opportunity to inspect to
his saiisfactioa This wananty shall iemiinato thirly (30) days IVom the date
of software installaiicm. Notice ofany defect must bo provided in writing
within ihiriy <30) days from the date (hereof

9. LICENSOR'S RHSPONStDlLITV IN THE EVENTOF A BREACH OF
WARRANTY SHALL BE LIMITED TOTHB RBFLACEMENT OF THE
SYSTEM. EXCEPT AS PROVIDED HEREIN, THERE ARE NO OTHER
WARRANTIES, EXPRESSED OR IMPLIED, INCLUDING BUT NOT
LIMITEDTO, ANY IMPUED WARRANTIES OF MERCHANTABILTTV
ORFLTNESS FOR ANY PARTICULAR PURPOSE. IN NO EVENT
SHALL LICENSOR BE UABLE FOR ANY CONSEQUENTIAL,
INCIDENTAL, INDIRECT, OR SPECIAL DAMAGES DPONTHE
BREACH OF ANY OBLtCAlTON CONTAINED IN OR ARISING OUT
OF THIS AGREEMENT.

10. Liceitaee shall assnma the antiio respomibilify and iiabiliiy for, and dull
indemnify and »ve harmless Lteenscr euod its employees from and against,
any and all loss orinjuty thai any of them may sustain as a residtofony thitd
party claims arising out of or in oontiecliun with any paiienl catv or related
Kivlccs provided by Lieetuee or any of its employees, exeepi to the extent
(hat such loss or liguty results from the willful miscmiiducl or gross
iHgligcnoc of Licensor ur any of its empbyeos. Liecnsoc agrees to assume
the defense of any suph claims at law or in equity tM may bebougltt
against licenfiurorany of its employees and to pay (he amouiu of any
judgment that may be entered agaiitsl Licensor or any ofits employees or the
aniount of any reasonable settlemeat of any such claims.

11.1'his Agreemein, to include Exhibits A attd B, (he Source Code Escrow
Addendum, and the Tbiid Party Software Addendum, seta fortli the entire
lutderatanding of the portlcs hereto and supersedes all niber oral or written
roprmentatians exceirt as otherwise provided herein.

II!. This agreement shall be conatiued and cntbiced uttder (he laws ofthe
State of Alabama.

Fayette Memorial Hogpital S-3iO/
Date

/.J/£ Rsii»irf4 C^O

Computer Progtoms & Systems, Inc.

Title

^k/coi

By

Date

Title



LICENSE AGREEIMENT

EXHIBIT A

SOFTWARE SYSTEM - PHASE I

APT and Patient AaxMjnting Applicattons

Census (ADT)

Comniunity Patient Index

Patient Accounting
Accounts Receivable

Insurance Billing
Insurance Logs
Accounts Management
Collections/Bad Debt Management
Executive Information System

Medicare Electronic Remittance

Blue Cross Elect Remits
Other Electronic Remits $2500 ea, (AMSI 835 format)

Automated Registration Doc Sys (ARBS)

Elect Claims Service Setup

Finnndaf Appfications

General Ledger

Budgeting

Accounts Payable

Accounts Payable Electronic Payment

Payroll/Personnel

Time and Attendance

Laser Checks w/Secure Signature

Payroll Electronic Direct Deposit

Materials Management

Electronic Purchase Orders

raxes

8,000

20,000

5,000

2,500

3,500

2,500

6,000

4,000

4,000

2,500

6,000

8,500

3,500

2,500

20,000

2,500



PS
UCENSE AGREEMENT

EXHIBIT A

SOFTWARE SYSTEM - PHASE I (CONT.)

Health Information Sen/icBS Applications

Health Inforjuation System 14,350
DRG Grouper & Reporting
Case Mix Management
Transcription
Steadman's Medical Dictionary
Chart Deficiency & Location
Abstracting
JCAHO Indices

Master Patient Index 7,000

Codefinder IP~3M (Win 95) 3,500

Codefinder if-3m {APCfinder/Grouper+) 4,000

Clinical AppiicaUons

Point-of-Care Nursing Documentation 131,000
TTgat* T.*! oAneAG

Application Training System - Included

Critical Care Monitor IF - Hewlett-Pac 15,000

Order Entry/Results Reporting 32,500

Laboratory Information System 45,000

Four Bi-Directional Instrument Interfaces 16,000

Two Uni-Directional Instrument Interfaces 5,000

One ASTM Reference Lab interface 5,000

Radiology Information System 25,000

Respiratory Care 10,000

Physical Therapy 10,000

MICROMEDEX CareNotes-Patient Education ^ ^ 6,000
Note: An annual renewal fee of $1200 is required.

Pharmacy 25,000

Formulary Wholesale Cost Update interface 2,500

3



PS
LICENSE AGREEMENT

EXHIBIT A

SOFTWARE SYSTEM - PHASE I (CONT.)

ainical^plications (Conti

Pharmacy Clinical Monitoring 5,000
includes:
Drug to Drug Interaction
Drug to Allergy Checking
Patient Drug Education

Note: Data is supplied quarterly by Medispan.
Annual renewal of $2500 is required,

Pharm IF - ADM Pyxis Procar (Bi-Dirj 12,000

Quality Improvement 17,500

Quality Assurance
utilization Review

Risk Management
Infection Control
Physician Credentialing

JCAHO Indicator Measurement System 5,000

Faciiity Appiications

Home Health information System 25,000
Home Health Administration
Home Health Point of Care
OASIS

Vital Signs
Pertinent History
Physical Assessment
Visit Notes

Ent€3cprise Wide Scheduling 25,000

Hospital/Physician Link - Site License^ 10,000
Individual Practice Licenses are available.

ChartLink Site License 25,000



GPSI
LICENSE AGREEMENT

EXHIBIT A

SOFTWARE SYSTEM - PHASE I (CONT.)

Information Management Applications

ClientWAre - 300 User License 78,750
Each Additional ClientWare License - $250

Database/Ad Hoc Reporting 5,000

Auto-Fax 7,500

Disk Mirroring 10,000

Archival Data Storage 16,000

Document Scanning 4,000

Cash Register interface (Cafeteria, Gift Shop) 5,000

SOFTWARE TOTAL 708,600



LICENSE AGREEMENT

EXHIBIT A

HARDWARE CONFIGURATION - PHASE I

CPSl Server

Hewlett Packard 700 MHz Server
to include: 17,634

Dual 700 MHz Pentium III Xeon Processors
256 Megabytes of Memory
18 Gigabytes of Hard Disk Storage
18 Gigabytes of Mirrored Disk Storage
Floppy Disk Drive

Server Console Monitor 239

High Speed Automatic Backup System 3,383

Archival Data Repository (adr) Storage 1,168
includes: 9 Gigabyte ADR Disk Drive

9 Gigabyte adr Mirrored Drive

24 Hour Emergency Support

System Software

UNIX Operating System - 300 User License 16,899

COBOL License 2,000

Communications Equipment

Two Asynchronous Modems (Support/Auto-Fax) 360

Three Eight Port Modem Pooling Devices 4,803

Critical Spare Components

CPSI Server Spares 2,239
Includes;

Color Monitor and Keyboard
One Rack Mount Port Server (16 Ports)
One 9 Gigabyte Disk Drive



PSI ►
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LICENSE AGREEMENT

EXHIBIT A

HARDWARE CONFIGURATION - PERIPHERALS

Application Specific EquipmRnt
Lab Instrument Interface Coitiraunication Equipment 11,459

Configured for 7 Instrument Interfaces

One Reference Lab Interface PC 2,310

Five Barcode Readers (DP, Med Recs, Materials, Ra 1,200

One Hand Held Data Entry Computer (Materials) 2,093

Time Entry/Employee Coraniunication Stations - Ten 50,420
PC Based Station with Touch Sensitive Screen and
Barcode Readers.

Estimated Point-of-Care Station quantities follow:

Thirty Five Mobile Nursing Chart Stations 201,880
Device Mounted on Stand includes;

Touch Screen Color Monitor
Pull Size Keyboard
Bar Code Scanner
Uninterruptible Power Supply
Radio Frequency Transceiver

(Optional Pharmacy Cabinet Available)

Two Laptop PC Mobile Nursing Chart Stations 7,380
Device Detachable Prom Stand Includes:

Touch Sensitive Screen Display
Bar-Code Scanner
Radio Frequency Transceiver
Minimal Footprint Floor Stand

Thirteen Fixed Nursing Chart Stations 36,465
Includes;

14" Touch Screen Monitor
Full Size Keyboard
Bar Code Scanner
Personal Computer

Nursing Automation Backup System 3,285
Sixteen Fixed Transceivers (estimated) 20,992



LICENSE AGREEMENT

EXHIBIT A

HARDWARE CONFIGURATION • PERIPHERALS

Application Specific Equipment (Cnnt.)

Peripherais - Estlnnafed

High Performance Printers - each 13,009
1400 LPM Dot Matrix

Wide Carriage Line Printers - each 1,720
610 CPS Dot Matrix

Standard Carriage Serial Workstation Printers - e 575
390 CPS Dot Matrix

Laser Printers ^ each 1,837
20 PPM Postscript

Thermal Label Printers - each 1,047
(X'Ray, Reg., Lab.,Pharmacy, Materials, Nursing)

Workstation Laser Printers - each 514

Document Scanners - each 1,024

Dual Server Cabinet 1,167

Estimation of Connection Hardware 6,749
Ten 24 Port Patch Panels, 3 Floor Racks,
Uninterruptible Power Supply, Surge Protection,
Assorted Patch Cables, Wall Plates, etc.

HARDWABX TOTAL 413,, 851.

Not02 Peripheral pricing includes surge protectors*
Printer pricing also includes printer stands and
tractor feeds where appropriate.



LICENSE AGREEMENT

EXHIBIT A

SYSTEM SUMMARY - PHASE I

67Aft finA
Census (ADT) 5708,600
Patient Accounting
Medicare Electronic Remittance
Blue Cross Elect Remits
Automated Registration Doc Sys (ARDS)
Elect Claims Service Setup
General Ledger
Budgeting
Accounts Payable
Accounts Payable Electronic Payment
Payrol1/Personnel
Time and Attendance
Laser Checks w/Secure Signature
Payroll Electronic Direct Deposit
Materials Management
Electronic Purchase Orders
Health Information System
Master Patient Index
Codefinder IF-3M (Win 95)
Codefinder IF-3M (APCfinder/Grouper*)
Point-of-Care Nursing Documentation
Critical Care Monitor IF - Hewlett-Pac
Order Entry/Results Reporting
Laboratory Information System
Four Bi-Directional Instrument Interfaces
Two Uni-Directional Instrument Interfaces
0ns ASTM Reference Lab Interface
Radiology Information System
Respiratory Care
Physical Therapy
MXCROMEDEX CareNotes-Patient Education
Pharmacy
Formulary Wholesale Cost Update Interface
Pharmacy Clinical Monitoring
Pharm IF - ADM Pyxis Procar (Bi-Dir)
Quality Improvement
JCAHO Indicator Measurement System
Home Health Information System
Enterprise Wide Scheduling
Hospital/Physician Link - Site License
ChartLink Site License
ClientWAre - 300 User License
Database/Ad Hoc Reporting
Auto-Pax
Disk Mirroring
Archival Data Storage
Document Scanning
Cash Register Interface {Cafeteria, Gift Shop)



PS
UCENSE AGREEMENT

EXHIBIT A

SYSTEM SUMMARY - PHASE I

Hardware $413,851
Hewlett Packard 700 MHsj Server
to include:

Dual 700 MHz Pentium III Xeon Processors
25S Megabytes of Memory
10 Gigabytes of Hard Disk Storage
IB Gigabytes of Mirrored Disk Storage
Floppy Disk Drive

Server Console Monitor
High Speed Automatic Backup System
Archival Data Repository fADR) Storage
UNIX Operating System - 300 User License
COBOL License
Two Asynchronous Modems (Support/Auto-Fax)
Three Eight Port Modem Pooling Devices
CPSI Server Spares
Lab Instrument Interface Communication Equipment
One Reference Lab Interface PC
Five Barcode Readers (DP, Med Recs, Materials, Rad*)
One Hand Held Data Entry Computer (Materials)
Time Entry/Employee Communication Stations - Ten
Thirty Pive Mobile Nursing Chart Stations
Two Laptop PC Mobile Nursing Chart Stations
Thirteen Fixed Nursing Chart stations
Nursing Automation Backup System
Sixteen Fixed Transceivers 1estimated)
High Performance Printers - each
Wide Carriage Line Printers - each
Standard Carriage Serial Workstation Printers - each
Laser Printers - each
Thermal Label Printers - each
Workstation Laser Printers - each
Document Scanners - each
Dual Server Cabinet
Estimation of Connection Hardware

SSSSf!i?Son «.d Training
SYSTEH PRICH $1,311,051

tiesp SyBtem Discount ($183,070)
IJOTAli $1^ 127,$$!

Expezises - Fixed Pee $140,000

10



LICENSE AGREEMENT

EXHIBIT A

PAYMENT SCHEDULE

Payment for all items in Exhibit A as weli as any future purchases shall be in accordance with
the following schedule:

Agreement/Order Placement Deposit

♦ At Agreement signing/placement of order - non-refundable scheduling deposit 10%

Hardware

♦  Upon delivery of hardware to Licensee 90%

Fees: Licenses, Conversion, Installation and Training

•  Upon installation of software and commencement of training 40%

•  Upon satisfactory completion of monthly accounting cycle or end-of-month
operation as applicable for each application 50%

11



LICENSE AGREEMENT

EXHIBIT a

CONVERSION AND INSTALLATION/TRAINING

CONVERSTON

CPST will be responsible for converting the data listed below from your present system to the
CPSI System 2000:

Financial AppJications

General Ledger
•  Chart of Accounts

•  Account Balances (Monthly Activity)
•  Balance Sheet Format

•  Profit/Loss Statement Fonnats

Patient Accounting (A/R and Bad Debt)
•  Patient Demographic and Gaiarantor

Info

•  Outstanding Primary Insurance
•  Beginning Balance (as of cut-off date)

Payroll
•  Employee Masters

•  Year to Date Employee Balances
■  Quarter to Dale Employee Balances

Cliuical Applications

Order Entry
•  Order Formats

• Help Screens

•  Item Conversion for Charges
■  Standing/Group Orders

Laboratory

» Nonnal Ranges

•  Reflex Criteria

•  Calculations

•  Report Formats

• Quality Control Definitions

Master Charge List
•  Item Master

Accounts Payable
•  Vendor Masters

Business OfRce Tables

• Department Table

•  Room List

•  Physician List
•  Insurance Company Table
•  Service Code Table

•  System Operation Tables

Radiology
•  Patient Preparation Information
•  Transcription Headers
•  Transcription Normals

•  Quality Control Definitions
• Mammography Tables and Definitions
•  Recall Letters and Notifications

Respiratory Therapy
•  ABG Formats

•  Transcription Formats
• Transcription Headers



PS

LICENSE AGREEMENT

EXHIBIT B

CONVERSION AND INSTALLATION/TRAINING (CONT.)

Clinical AppUcaiions (cont)

Physical Therapy
•  Transcription Headers
•  Transcription Formats

Pharmacy
•  Vendor Item Conversion and Upload
•  Order Definitions

•  Calculations

FEE

The fee for the conversion described herein is: Phase I $ 19,000

INSTALLATION and TRAINING

Installation and training includes educating your personnel in the operation of the haidware and
correct use of the software system,

FEE

The fee for installation and training is: Full System $ 169,600

EXPENSES

Fixed Fee: Phase I $140,000

AU additional phases to be billed as incurred.

13



PS
LICENSE AGREEMENT

EXHIBIT 0

Rc^nonse Timfe

Licensor guarantees that the response time for directiy connected workstations on the system as
configured in Exhibit A, shall not exceed an average of two seconds as measured in designated
"pe^ hours" for a 2 hour period. If this condition is not met, Licensor will add additional
equipment and/or software to insure tlie condition is met, at no cost to the Licensee.

2. Perinherai Configuration

The proposed configurations outlined in Exhibit A are the best available estimate of current
Licensee requirements. Licensee may change, add, or delete specific non-required peripheral
line Items from the quoted hardware configuration. The applicable pricing and discounts will be
adjusted accordingly.

3. Enhancements

Licensor shall provide Licensee with the following mutually agreed upon enhancements to the
system at no additional cost to Licensee. These enhancements will be available to Licensee no
later than the first software release after system installation.

Tickler System

Licensor shall enhance the Accounts Receivable and insurance Tickler systems to provide the
capability to automatically distribute collection accounts to collectors and billers based upon
account balance ranges

jjisurance Foilow-up Reports
Licensor shall provide the capability to sort the Billed*But-Unpaid Insurance Follow-up report by
balance.

Transcription Productivity Report
Licensor shall provide a Transcription Productivity report with the following information; Word
County Line Count, Character Count, and Totals for word count, tine count, and character count
for each transcriptionist.

4. Installation Date

Licensor will perform the conversion and installation of the initial software and hardware as
configured in Exhibits A and B in the first week of October 2001. 'this delivery and installation
commitment is contingent upon Licensor receiving a facsimile copy of this signed agreement by
the close of business May 31,2001.
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PSI

SOURCE CODE ESCROW

ADDENDUM

Pot long AS Lfoenscr is obFigiated to provide Licensee wltli main*
tenaneo Jbr the Anilicalion Software listed under Exhibit A in this
Agreenteni, licensor will deposit and ntalnlamwidi its Esctow Agent &
Gopiy of the source code ibr ihecuneni version of such Software. In tlte
nvcDt licensor, (I) voluncarily discontinues providing maintenance for
the product to all of its Liceswces; or (2) is adjudicated as banlcrupt by
any court of competent jurlsdletion; or0) a Inisceo, receiver or similar
oOicial is appointed ft>r all or a substantial pan of the property of
Lrccnsor under federol bankruptcy law or simtlor state kwj or (4) in the
event of liquidation of Licensor, its falturc to conliitue its business
opcretcOTis and there is no suocessnr which asauroes Liccnsoa^
mainteniuiceubligBtinais, tbea Licensee may obtain e copy of the
application souice code by aeitding a written notice vJa certified mail in
the Escrow Agent with a copy tu Licensor, also by certified ntaiL

Such notice shall certify that (1} one of the abovoeventfi has oocuned,
(Z) provided basis fiirsucb clairtt, (3) identify this Source Code Escrow
Addendum, (4) aOiini thai Licttnsce is then ttuTTcmiy entitled to receive
maintcnaiKC for the Software under tfu's Addcnduin and ($)

acknow ledge that Licensee shall ttsc the aouroc code pursuant to the
tenns andeonditions ofthis Agreement and soldy forthe nulntenanco
of the Software. To (he extent notico i» given Id accordance with the
roregoing and Liceasee Is not in matena] fbilrot of any provision of
this Agreemcnl, the Escrow Agent shall release tht^souiCB uxIb to
Licensee. As considereiion for sunh cqcnjw service Lioenaee diall pay
LiBcnsor for all costs, fees and charges ineuirod by Licensor in
estsblishirtgami maintaining such escrow account, tioi to exceed $50
per year. In addition, Ucertaee shall pay directly to the Escrow Agent
the costs of reproducing and ̂ ppmg (ho Somoe Code prior to such
reproduction and shipment.

The Escrow Agent for CPSI is; D, Charles Hollz

1506 Regions 9anl: Building
Mobile, AL 3d60c2

Licensor wILL advise Licensee of any changu in tho Escrow Agent or in
the address oflhi: Erexow Agent.
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CPSI
THIRD - PARTY SOFTWARE

ADDENDUM

ACUCOBOL^

The CPSI System 2000 toftwarc was comjiileU ii$ing an
ACUCOBOL-$5 DeveIo]ucettt System and requires suftwan:
licensed from AcuooboK Inc. iit oitler to cun. This soflwara ia herein
rcfcncd to as the ACUCOB0V^5 Runiime System. By signing this
ngreement (ho user agrees not to copy and distribute the
ACUCOBOL'SS RuiUiine System and to otboi'wise respect
Acueoboi, Inc.'s copyright and trade secret interest in the Runtime
System.

REGISTRATtOhf
As part of this AgreemBni, CPSI will notify Acucobol, Inc. that you
arc registered as an Acucobo], Ine. licensed end-user.

ADDRESS

AiCucoboK (nc.
79S0 Silvciion Avo, Sto 201
San Diego, OA 92126

AMERICAN MEDICAL A.S$OClATJON (AMA)
This prodvci ipeludos CFT codes as applicable, whicH arc provldod
dtrot^i licensurc frtMn the American Modicat Associatioji. License
liinitations as provided in the AMA End User Agrcemcnt Chochlist
shall apply. This License is granied for non-fB(Urel govercment use
of the piodtmt.

MICROSOFT
The Licensor will pmvidc an End-User Licerise Agreement
i"EULA") for cult Microsoft software product licensed In Eichlbit
A- This BULA grants Liocnsoc the following basic lights and
liinitaiioos:

Applications Soft ware- Llccnscp may install and use one copy of the
soft worn piociuci, or any prior verslim for the (utrnc npcreitng
systan, on a single computer.

Storage/NelwoTk Use- Liceatsee may also store or install a copy of
the software product on a itonige device, such as a network server,
used only to install or nut the software pniduct On Liccnsni's other
computer* over an internal itetwotfci however Licensee must acquits
and dedicate a license for each separate computer on which the
software product is Instal led or nm ftoro the storage device. A
license for the software pn>iJuct may not be shared Or used
concurrently on difteteni computer*. Seo tho Micrcsoft ELft-A for
ntnre details.

DrCIlNTERNATIONAL, INC.
Some Software provided under this license is derived from software
provided by Dlgl Intemat'tonal lire, under license to C?S). CftSI hs&
assumed all responsibility IbrprovrdiTig this Softweroi atul Di^
International Irtc. will nut provide any cusiojTter support for till*
Software. DIGI INTERNATIONAL INC. DISCLAIMS ALL
WARRANTIES WITH RESPECT TO THE USE OF SUCH
SOrrWARE, INCLUDINO, WITHOUT LIMITATION, ANY
WARRANTIES OF MERCHANTABlLrrV, FITNEJJS FOR
PARTICULAR PURPOSE, AND WARRANTIES AOAINST
INFRINGEMENT. Ute user is ortly Ruthnxiaed to nso the Softwatu
in object code fono. The user is prohibited ftora reverse
engineering, levcfse compilation, or reverse assembly of the
Software. This ILcenao is granted for uon-fcdctal auvcttimeiU use of
the Software.

MlCROMEDCX, INC.
CftreNotes - Micromedex, as thhd party licensor of the CareNotes
niodute, requires the additional tcims attd conditions applicahio to
their pioduct.

1. Lcconsee is prohibited fiuin levoso engineering* diaassembling,
ordooompiling iheliilegrBtod software pdckego.

2. Licensee is prohibited from usii^ any vcraion of the integrated
software package other dian the most current version.

3. Liccnsoc shall not penult any lAibnuaiiOin goierated or provided
by the inlegiaited t^reNotes package Co be used in coiinectioit
with the treatmeot of paiionis by any peraonCe) other than
licensed healthcare professionals directly connected witli the
Licensee a* employees or aftiliBtea, and ditm, only under the
supervision of, and reliance upon, the cllnieaJ discretion and
JudgCfnent of a licensed physician. As between the Licensee
and Mioromedex, the LiuenscB assumes fuU rcsponsltnllty ibr
ensuring the appropriatenes* of using and relying upon the
Infbnniitioiilnvicw of all attendam clicunuiances indications,
and contramdicatinns.

4. Micniinedex, Inc., as third party licensor, disclaims any
wananty or representation to Licensee.

IDENTIX INCORPORATED
fttr>P:ngingVSDIC - Idcntix, 89 a third party licensor of BioEnginc
VSDR, rDqulfca edditiniial tenns and candlilons Bioacialed with their
product.

1. Licensee is prohibited from, directly or jndlmtly. reverse
cttgioeering, disttsscmbling. and/or decompi ling all or my
pDition of the VSDK, tlte Software, BtoEtiglne or any Idendx
DFR Unit, tticludtnghuc not limited to, any chipsctfi or software^
source or object codeoojitained therein.

2. Licctiree ackaowlcdge* that the VSDK, the Software,
BloBiigiite and tho Idcntix DFR Units contain and embody
cmtaln pnipridBiy t rade scenes of Ideniix, and Liceitsee agrees
to not discover source code and/or trade secrets embodied In the
sQuico code ofthe Software of BioEngine of mke any action to
discovor the ItbiIc secret* ombtKlicd in the Identix DFR Units, m
each case subject to apphcRbln law to thcconliBiy (and (hett,
only as stricdy providl^ therein).
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GENERAL SUPPORT AGREEMENT

Computer Progiams & Sy^tons, tnc, an Alabama Coipomtion ItereinaiVcr
refenod to ss '^PSi" m tho owner ofccriBin computer soilwarc hcccjoalier
(ofened to a» "the System" and INASMUai A$,

Fayette Memoria] Hospital

heieinaller trcf^aiod to as "Customer^ wtslies to obtain general suppott
serviees and CPSI is wjlllug to make said suppott services avaibtbJo lo
cu8t0)ner» NOW» TJIERBPORE, in consideration of the mutual covenants
hcrotmRer contained and of oilior good and valuable consideration ibe
poflies do mutually agroc as fbJiows:

1. Engagement for Support Services: CPSI agiees to furnish, and Ibe
Customer agrees to accept and pay for, system support services and
hardware maintenanDe seivices as deeeribed hcicinafter with respect lo the
software System and Equipment lialcd on Exhibit A oflhc System License
and iBquipment Puichese Agreement attached hereto, or as revised as set
forth below, while the Equipment & loeated at the address atpeed to by
CPSI, subject to the terms and conditions staled below.

2. Term of Agreement; This Agreemeitt shall become effective ihiny (30j
days after the date lite software Is installed thereinafter 'Efifoctive Date"),
and, unless aooncT terminated as hctoinafter provided, shall centain in effect
for aa initial tcnn of five (5) years ftam such date (hareiBafter "Initial
Term"). Upon expiralinn oftEto Initial Term, this Agieenicnt shall be
automatically extended on a year'tB*year basis unless thirty (30) days prior
to the expiration date of the fniUal Term, or any extended term, eitherpaity
hereto gives written notice to (he other party ohts intent lo terminate this
Agreement as of such expiration dale. CPSI shall notify Cuatomerofany
change of the Basic Services Chaig/e under (his Agreement at least thirty
(30) days prior to the expimtion Of (he initifll teim or any extended tam.

3. Services AvaUablllty Period: The Services performed puiBuani to this
Agreement sluill he perfoniicd between the bouis of 8:00 A.M. and 5:00
P.M. CST, Monday through Friday, except for Holidays (heteiitafter
referred to as "Standaid Suppott Period"). Emergency service to resolve «
condition (hai causes the ecniral processing unit to be inoperable, or renders
n depaitmental segmenl of the application aoftware to be iittipemhle, .shall be
provided 24 hours per day, seven days per week.

4. Basle ServlceS'Software: CPSI shall provide scrvicos to Customer as
follows: (1) Tolcphona support to solve operational ortochnical problems
(2) response from Support Porsonnel within four (4) hours nf service request
during Ihe Standard Support Pertnd (3) all enhancements to the standard
system to include updates lo the system dictated by changes in Fodcral and
State regulations or laws that affoct tl:e system (4) A modem cnnnBclUm
from Ihe Cusiomei^K system to a letmlnal in CPSI^ oftice (5) Conoction of
any programming error.

5. Basle Servlees«Hardware; (a) CPSI shall provide maintenance as
requested by the Customer necessary to keep CustomeHs Equipreent in good
operdting condiiion throughout the term of this Agreement. Service
Peisonncl will rospottd to Cuatomer'a need within four (4) houra of service
requesl. Equipmeiit not rquired within fcnty-eight (48) bnuts will be
replaced wllh CPS! equipinenl imiil Customers Equipmeiu can be r^aired
and placed back in service. Replacement parts for the Equipment will bo
furnished on an exchange basis when iatlBllcxl by CPSI service pccscnnel,
and will be equivalent to new parts mpreformaitce. Replaced pails shall
booome the property of CPS i: installed paits shall become (ha proputy of
tho Customer, CPSI is rwponsiblc for shipping all rqjlaccment oquipmcni
to CtistoRter, and Customer is responsible for shipping equipment to be
returned to CPSI.

<b) Basic Services SHALL NOT INCLUDE: (1) electrical work external to
any Equipment', (ii) installalion. movemeai, or maiDtenancc of any
equipment not then listed on Exhibit A. as amended from lime to lime as
provided hetrin; (iii) ri^airof damage resulting fTom accident,
(ransporiation alter ddiveiy, n^lect, jnisHSO, acts of Cod orany cai^
other than onllnaiy use by the Customer of the EquipmejJl; (iv) furnishing of
supplies, accessories, magnetic mod la, or any such aupplies not authorized
by CPSI; (v) making specificaiion clteoges orpeifoimit^ scrvleos
connected with relccaiing any Equipment; (vj) any scrvloe rendered
necossaiy or damages wused by servicB or adjusimente performed by
anyone other than CPSI authcrized service peraoiutel.

6. Charges: The Customer agrees to pay CPSI a Basic Services Fee In Ibo
amcuMl set forih in EXHIBVf A per momli for the Basic Services dunng (he
tcim of this Agoromant without deduction or offset. Anylhins hMein to (he
oontraty nutwitbstanding, (he amount set forth in EXHIBIT A will be

increased by CPSI as new Hardwaie or Software is added. The reviaed
amciml will be relleeied on the next invoice, and the Custemcrmay obtaio a
oopy of EXHIBIT A aa revised upon written request.

7. Faymentr All charges forsetvice underthia Agrocineitt, whether for
(he Basjo Services Charge or for other aexvioe ehargoa, shall bo due and
payable upon receipt by the Customer oTCPSI's tnvoiee for such chaiges.
Any sudi invoJces which are not paid in full wfthin thirty (30) days of tho
invoice date shall bearmtcieet attlie raieoroneand ona-half(l 1/2%)
peroeni per month on the unpaid balance, CPSI reserves ihe right to cancel
tbis Agicemeniaitd teiminatp any obligatioua heroundier by setting written
notice (o thai olfeci to (he Cuatomorat siiy lima whenCustoiner has oca or
more invoices past due fbr a period of tnoiu than ninety (90) days. All
amounis paid under (his Agreement shall be ttoit-relundable.

8. Taxes: Customer ahall pay any and ail taxes (exc^ Fodcnal and State
Inocmc tbxQs) assessed by any local, state or ftderal (axing authority wilh
respect to services render^ pursuant to ih» Agreement.

9. Addlttenal Services; in (he event Oustomer requests CPS! to perform
services outside ihe scope ofthe Basic Services as ddfinod in this Agreement, the
Additional Services shall be (bmisfaod siCPSPs option and at its lowest current
houriy raiteK and matoial chargies.

10- Unauthorfzed Service: Tlie CustomBr agrees that it will not penuit
persons other (hart authorized represemativcsofCPSI (0 pctfonn ormake any
maintenance, adjmtiueiits, orrepaiis to ihe ̂ uipment. Aiiy repairs or damages
caused by aucJi nnauthorized seivieo shall be the leqioiisibi I ity of (ho Customer
and shall not be covered under this Agreement. Ail maintcnatKe sctvEee will bo
petfonned by CPSI cntployces or CPSI designated hospital employees. The
Customer further agreu (hat all software rcaiding on the UNIX server will bo
pcovrdnd by CPSI.

11. Save Uttrmless: Customer shall assume Ihe entire lespoitsibilily and
liablJity for, and shall indemnily and save hatmlcss CFSJ and its en^loyees
from and against, any and all loos or injury that any of Ihcm may sustain as
a result ofany thiid party claims arising cut of or in connectioa withany
patient care or related sctviees provided 1^ Customer or any of its employees,
except to the extent that such less or injury results from lite willful misconduct or
gross nagj Igence ofCFSl or any of its employees. Customer agiees to assume
the defense of any such claims at law or in equity that may be brought against
CFSl or any of its employees and to pay the amount of any judgmeni that may be
entered against CFSl orany of its employees or the amount of any leasonable
settleitient of any such claims,

12. Llablltly: CPfti'S LIABILITY FOR FURNISHING SERVICE AND
PARTS UNDER THIS AGREEMENT SHALL BE LIMrnSDTO RESTORING
THE EQUIPMENT AND SOFTWARE Ol>VBRED BY THIS AGREEMENT
TO GOODOPERATING OONDmON. CPSI SHALL NOT BE UABLE FOR
ANY DAMAGES OR LOSSES INCURRED BY THE CUSTOMER AS A
RESULT OFTHE LOSS OF USE OR FAILURE OF THE EQUIPMENT, OR
ANY FARTORCOMFONENTTHEREOF. TO PERFORM. OR FOR ANY
INCIDENTALORCONSBQUENTIAl DAMAGES RESULTING
FROM OR OCCASIONED BY THE FAILURE OF CPSI TO PERFORM
ANY OBLIGATION UNDERTHIS AGREEMENT, IN NO EVENT
SHALL CPSrS LIABILITY EXCEED THE CQSTOF REPLACEMENT
OR REPAIR OF SUCH PARTS AND SOFTWARE.

13. Delnyi: CPSI shall not be liable for any delay or ftiilure to provide
the Basic Services or (he Additional Seivieee or ro peribnn any other duly or
obligalion of CPSI hereunder, where audi failure resulted from, aroac out of, or
was caused by, any cause or event beyond the reasonable crmtml of CPSI.

14. Entire Agreement: This Agreement, to include Exhibit A, cmbodiM (he
entite agreement between (he ̂rtles herein wLlh respect to support services and
supersedes all other oral or written agreements.

Fayctte Memoriat Hospital SJi-Oi
Date

Computer Programs & Systems, Inc.

/^.■:rJg^dC£C>
Tklc

shio\B
Date /

By
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CPSI
GENERAL SUPPORT AGREEMENT

EXHrSITA

1« Basic Services Fees

Monthly: Full System Software
Server/Communications Equipment
Application Specific Equipment
Peripherals (Optional)

$7,569
$ 639
$1,414
$ 419
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P.O. Box 850309

Mobile, Alabama 36685

Telephone (251) 639-8100

Fayette Reg Health System
1941 Virginia Avenue
Attn: Accts Payable

Connersville 47331

H  Fayette Reg Health System
I  1941 Virginia Avenue

Attn: Accts Payable

INVOICE NUMBER

A1811065859
CUSTOMER NUMBER

5859
ORDER NUMBER

Connersville 47331

AUTO

INVOICE DATE CUSTOMER PURCHASE ORDER SHIP VIA SALESMAN TERMS DELIVERY DATE

11/06/18 999 NET 30 11/06/18

ITEM NUMBER QUANTITY DESCRIPTION UNIT UNIT PRICE TOTAL PRICE

5021

50566

5673

5676

Hardware/Software/Technical Support
PP - CCD Subscription Monthly
Annual Carenotes - 101-200 Beds

Annual Clinical Monitoring 100+ Beds

29932.85 29932.85

250.00 250.00

6000.00 6000.00

5000.00 5000.00

TOTAL TAXMERCHANDISE TOTAL

41182.85

NET INVOICE

41182.85



P.O. Box 850309

Mobile, Alabama 36685

Telephone (251) 639-8100

Fayette Reg Health System
1941 Virginia Avenue
Attn: Accts Payable

Connersville 47331

H  Fayette Reg Health System
I  1941 Virginia Avenue
^ Attn: Accts Payable

INVOICE NUMBER

A1812065859
CUSTOMER NUMBER

5859
ORDER NUMBER

AUTO

Connersville IN 47331

INVOICE DATE 1 CUSTOMER PURCHASE ORDER| SHIP VIA SALESMAN TERMS DELIVERY DATE

12/06/18 999 NET 30 12/06/18

ITEM NUMBER QUANTITY DESCRIPTION imiT XmiT PRICE TOTAL PRICE

5021

50566

50672

Hardware/Software/Technical Support
PP - CCD Subscription Monthly
Infobutton 101-200 Beds - Annual Rene\

29932.85 29932.85

250.00 250.00

6000.00 6000.00

TOTAL TAXMERCHAHDISB TOTAL

36182.85

NET INVOICE

36182.85



P.O. Box 850309

Mobile, Alabama 36685

Telephone (251) 639-8100

o Fayette Reg Health System
L  1941 Virginia Avenue

Attn: Accts Payable

Connersville 47331

H  Fayette Reg Health System
I  1941 Virginia Avenue
^ Attn; Accts Payable

INVOICE NUMBER

A1901075859
CUSTOMER NUMBER

5859

ORDER NUMBER

Connersville 47331

AUTO

INVOICE DATE CUSTOMER PURCHASE ORDER SHIP VIA SALESMAN TERMS DELIVERY DATE

1/07/19 999 NET 30 1/07/19

ITEM NUMBER QUANTITY DESCRIPTION UNIT UNIT PRICE TOTAL PRICE

5021

50566

50725

Hardware/Software/Technical Support
PP - CCD Subscription Monthly
Clin Vocab 101 - 150 Beds (H) - Renew

29932.85 29932.85

250.00 250.00

9900.00 9900.00

MERCBANDISE TOTAL FREIGHT TOTAL TAX

40082.85

NET INVOICE

40082.85



P.O. Box 850309

Mobile, Alabama 36685

Telephone (251) 639-8100

0 Fayette Reg Health System
L  1941 Virginia Avenue
° Attn: Accts Payable

Connersville IN 47331

H  Fayette Reg Health System
I  1941 Virginia Avenue
^ Attn: Accts Payable

Connersville IN 47331

INVOICE NUMBER

A1902055859
CUSTOMER NUMBER

5859
ORDER NUMBER

AUTO

INVOICE DATE CUSTOMER PURCHASE ORDER SHIP VIA 1  SALESMAN TERMS DELIVERY DATE

2/05/19 999 NET 30 2/05/19

ITEM NUMBER QUANTITY DESCRIPTION UNIT UNIT PRICE TOTAL PRICE

Hardware/Software/Technical Support
PP - CCD Subscription Monthly

29932.85 29932.85

250.00 250.00

TOTAL TAXMERCHANDISE TOTAL

30182.85

NET INVOICE

30182.85



P.O. Box 850309

Mobile, Alabama 36685

Telephone (251) 639-8100

0 Fayette Reg Health System
L  1941 Virginia Avenue

Attn: Accts Payable

Connersville 47331

H  Fayette Reg Health System
I  1941 Virginia Avenue
^ Attn: Accts Payable

INVOICE MUMPER

A1903065859
CUSTOMER NUMBER

5859
ORDER NUMBER

AUTO

Connersville 47331

INVOICE DATE CUSTOMER PURCHASE ORDER

3/06/19

ITEM NUMBER

5021

50566

QUANTITY

SHIP VIA

DESCRIPTION

SALESMAN

999

TERMS

NET 30

UNIT PRICE

DELIVERY DATE

3/06/19

TOTAL PRICE

Hardware/Software/Technical Support
PP - CCD Subscription Monthly

25940.50 25940.50

250.00 250.00

TOTAL TAXMERCHANDISE TOTAL

26190.50

NET INVOICE

26190.50
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Jacobson

Hile

KIght LLC

Christine K. Jacobson

The Elliott House

108 E. 9th Street

Indianapolis. IN 46202

(317) 608-1132

cJacobson©)jhklegal.com

www.jhklegal.com

Via Overnight Messenger

BMC Group, Inc.
Attn: FMHA Claims Processing
3732 West 120'^ Street

Hawthorne OA 90250

July 2. 2019

Re: In re Fayette Memorial Hospital Association, Inc. dba Fayette
Regional Health Systems; Case No. 18-07762-JJG'11; United
States Bankruptcy Court for the Southern District of Indiana,
Indianapolis Division; Administrative Claims on Behalf of
TruBridge LLC and Computer Programs & Systems, Inc.

To Whom It May Concern;

Enclosed please find an original and two (2) copies of administrative claims to be filed in
the above-captioned case with respect to each of TruBridge, LLC and Computer
Programs & Systems, Inc. These claims are filed pursuant to an Order entered in the
above-referenced bankruptcy case and related Notice regarding filing of such claims.

Please return a file-marked, dated copy of the claims in the enclosed self-addressed
stamped envelope to my attention. Should you have any questions, please contact me at
317.608.1132 or ciacobson@ihkleqal.com. Thank you for your assistance.

Regards,

JACOBSON HILE KIGHT LLC

Enclosures

cc: Wendy Brewer w/enclosures wbrewer@fmdlegal.com (by email only)
Laura M. Brymer w/enclosures lbrvmer@fmdleqal.com (by email only)




