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Official Form 410 

Proof of Claim 04/19

Read the instructions before filling out this form. This form is for making a claim for payment in a bankruptcy case. Do not use this form to 
make a request for payment of an administrative expense. Make such a request according to 11 U.S.C. § 503. 

Filers must leave out or redact information that is entitled to privacy on this form or on any attached documents. Attach redacted copies of any 
documents that support the claim, such as promissory notes, purchase orders, invoices, itemized statements of running accounts, contracts, judgments, 
mortgages, and security agreements. Do not send original documents; they may be destroyed after scanning. If the documents are not available, 
explain in an attachment. 

A person who files a fraudulent claim could be fined up to $500,000, imprisoned for up to 5 years, or both. 18 U.S.C. §§ 152, 157, and 3571. 

Fill in all the information about the claim as of the date the case was filed. That date is on the notice of bankruptcy (Form 309) that you received. 

Part 1:  Identify the Claim 

1. Who is the current
creditor? ___________________________________________________________________________________________________________ 

Name of the current creditor (the person or entity to be paid for this claim) 

Other names the creditor used with the debtor ________________________________________________________________________ 

2. Has this claim been
acquired from
someone else?

 No
 Yes. From whom?  ______________________________________________________________________________________________________

3. Where should notices
and payments to the
creditor be sent?

Federal Rule of
Bankruptcy Procedure
(FRBP) 2002(g)

Where should notices to the creditor be sent? Where should payments to the creditor be sent? (if 
different) 

_____________________________________________________ 
Name  

______________________________________________________ 
Number Street 

______________________________________________________ 
City State ZIP Code  

Contact phone ________________________ 

Contact email ________________________ 

_____________________________________________________ 
Name  

______________________________________________________ 
Number Street 

______________________________________________________ 
City State ZIP Code  

Contact phone ________________________ 

Contact email ________________________ 

Uniform claim identifier for electronic payments in chapter 13 (if you use one):  

__  __  __  __  __  __  __  __  __  __  __  __  __  __  __  __  __  __  __  __  __  __  __  __ 

4. Does this claim amend
one already filed?

 No

 Yes. Claim number on court claims registry (if known) ________ Filed on   ________________________ 
MM /  DD /  YYYY

5. Do you know if anyone
else has filed a proof
of claim for this claim?

 No
 Yes. Who made the earlier filing?  _____________________________

Debtor 1 __________________________________________________________________  

Debtor 2 ________________________________________________________________ 
(Spouse, if filing) 

United States Bankruptcy Court for the: __________ District of __________ 

Case number ___________________________________________ 

  Fill in this information to identify the case: 

E-Filed on 08/20/2020
Claim # 233

601 108th Avenue NE, Suite 1000

Gold`s Holding Corp.

Northern District of Texas, Dallas Division

20-31320-hdh11

Concur Technologies, Inc.

✔

Concur Technologies, Inc.

Bellevue WA 98004

(425) 590-5000

traci.cowles@sap.com

✔

✔

Concur Technologies, Inc.

62157 Collections Center Drive

Chicago IL 60693
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Part 2:  Give Information About the Claim as of the Date the Case Was Filed 

6. Do you have any number
you use to identify the
debtor?

 No
 Yes. Last 4 digits of the debtor’s account or any number you use to identify the debtor:  ____   ____   ____  ____

7. How much is the claim? $_____________________________.  Does this amount include interest or other charges? 

 No

 Yes.  Attach statement itemizing interest, fees, expenses, or other
charges required by Bankruptcy Rule 3001(c)(2)(A). 

8. What is the basis of the
claim?

Examples: Goods sold, money loaned, lease, services performed, personal injury or wrongful death, or credit card. 

Attach redacted copies of any documents supporting the claim required by Bankruptcy Rule 3001(c). 

Limit disclosing information that is entitled to privacy, such as health care information.  

______________________________________________________________________________ 

9. Is all or part of the claim
secured?

 No
 Yes. The claim is secured by a lien on property.

Nature of property: 

 Real estate. If the claim is secured by the debtor’s principal residence, file a Mortgage Proof of Claim
Attachment (Official Form 410-A) with this Proof of Claim. 

 Motor vehicle
 Other. Describe: _____________________________________________________________ 

Basis for perfection: _____________________________________________________________ 

Attach redacted copies of documents, if any, that show evidence of perfection of a security interest (for 
example, a mortgage, lien, certificate of title, financing statement, or other document that shows the lien has 
been filed or recorded.)  

Value of property:   $__________________ 

Amount of the claim that is secured:   $__________________ 

Amount of the claim that is unsecured:  $__________________ (The sum of the secured and unsecured 
amounts should match the amount in line 7.) 

Amount necessary to cure any default as of the date of the petition:  $____________________ 

Annual Interest Rate (when case was filed) _______% 

 Fixed
 Variable

10. Is this claim based on a
lease?

 No

 Yes. Amount necessary to cure any default as of the date of the petition. $____________________ 

11. Is this claim subject to a
right of setoff?

 No

 Yes. Identify the property: ___________________________________________________________________

✔

Services Performed

✔

✔

✔

3 0 6 4

17,540.85
✔

0.00
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12. Is all or part of the claim
entitled to priority under
11 U.S.C. § 507(a)?

A claim may be partly
priority and partly
nonpriority. For example,
in some categories, the
law limits the amount
entitled to priority.

Amount entitled to priority 

$____________________ 

$____________________ 

$____________________ 

$____________________ 

$____________________ 

 No

 Yes. Check one:

 Domestic support obligations (including alimony and child support) under
11 U.S.C. § 507(a)(1)(A) or (a)(1)(B).

 Up to $3,025* of deposits toward purchase, lease, or rental of property or services for 
personal, family, or household use. 11 U.S.C. § 507(a)(7).

 Wages, salaries, or commissions (up to $13,650*) earned within 180 days before the 
bankruptcy petition is filed or the debtor’s business ends, whichever is earlier.
11 U.S.C. § 507(a)(4).

 Taxes or penalties owed to governmental units. 11 U.S.C. § 507(a)(8).

 Contributions to an employee benefit plan. 11 U.S.C. § 507(a)(5).

 Other. Specify subsection of 11 U.S.C. § 507(a)(__) that applies. $____________________ 

* Amounts are subject to adjustment on 4/01/22 and every 3 years after that for cases begun on or after the date of adjustment.

Part 3:  Sign Below 

The person completing 
this proof of claim must 
sign and date it.  
FRBP 9011(b). 

If you file this claim 
electronically, FRBP 
5005(a)(2) authorizes courts 
to establish local rules 
specifying what a signature 
is.  

A person who files a 
fraudulent claim could be 
fined up to $500,000, 
imprisoned for up to 5 
years, or both.  
18 U.S.C. §§ 152, 157, and 
3571. 

Check the appropriate box: 

 I am the creditor.

 I am the creditor’s attorney or authorized agent.

 I am the trustee, or the debtor, or their authorized agent. Bankruptcy Rule 3004.

 I am a guarantor, surety, endorser, or other codebtor. Bankruptcy Rule 3005.

I understand that an authorized signature on this Proof of Claim serves as an acknowledgment that when calculating the 
amount of the claim, the creditor gave the debtor credit for any payments received toward the debt.  

I have examined the information in this Proof of Claim and have a reasonable belief that the information is true 
and correct. 

I declare under penalty of perjury that the foregoing is true and correct.  

Executed on date  _________________ 
MM  /  DD  /  YYYY

8________________________________________________________________________
Signature 

Print the name of the person who is completing and signing this claim: 

Name _______________________________________________________________________________________________
First name Middle name Last name 

Title _______________________________________________________________________________________________ 

Company _______________________________________________________________________________________________ 
Identify the corporate servicer as the company if the authorized agent is a servicer. 

Address _______________________________________________________________________________________________ 
Number Street

_______________________________________________________________________________________________ 
City State ZIP Code

Contact phone _____________________________ Email ____________________________________ 

0.00

✔

0.00

0.00

0.00

0.00

0.00

✔

08/20/2020

Traci

Traci Cowles

Senior Paralegal

Concur Technologies, Inc.



Attachment 1 - Concur Gold's Gym Contracts for POC 2020-8-20.pdf
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CONCUR TECHNOLOGIES, INC. 

BUSINESS SERVICES AGREEMENT 

This Business Services Agreement (“BSA”) is entered into as of the Effective Date defined below by and between Concur 
Technologies, Inc. (“Concur”), with its address for notices being 601 108th Avenue NE, Suite 1000, Bellevue, WA  98004, 
Attention: Legal Department, Facsimile: (425) 590-5344, and the undersigned customer below on behalf of itself and its 
Affiliates defined below (collectively, “Customer”), with its initial address for notices specified in the initial Sales Order Form.  
In consideration of the mutual promises contained herein and for other good and valuable consideration, the receipt and 
sufficiency of which are hereby acknowledged, the parties hereby agree as follows: 
 
1. DOCUMENTS COMPRISING THE AGREEMENT 

The “Agreement” shall be comprised of the terms and conditions set forth in this BSA together with any exhibits 
attached hereto and any Sales Order Forms (as defined in the attached Exhibit A) and other documents that either 
incorporate this BSA by reference or are incorporated herein by reference. 

2. APPLICATION TO CUSTOMER AFFILIATES 

The benefits, obligations and privileges of the Agreement shall extend to all entities that constitute “Customer”, 
including all Affiliates, even though each such entity is not specifically named as a party to the Agreement.  As such, 
the undersigned customer and its successors and assigns will be and remain liable for all of the obligations of all 
entities that constitute “Customer” under the Agreement, including all Affiliates, and Concur will look to the 
undersigned customer and its successors and assigns for enforcement of Concur’s rights under the Agreement.  For 
purposes of the Agreement, “Affiliate” means each legal entity that is directly or indirectly controlled by the 
undersigned customer on or after the Effective Date and for so long as such entity remains directly or indirectly 
controlled by the undersigned customer (where “controlled” means the ownership of, or the power to vote, directly or 
indirectly, a majority of any class of voting securities of a corporation or limited liability company, or the ownership of 
any general partnership interest in any general or limited partnership), excluding any entity that is a party to a written 
agreement with Concur for the same Service that is the subject of the Agreement. 

3. INITIAL TERM 

The initial term of the Agreement is  36  months after the Effective Date defined below.  

EXECUTED as of  June 29, 2015  (the “Effective Date”) by the parties hereto each acting under due and 
proper authority. 

Concur Technologies, Inc. Gold's Holding Corp. 

 Type Customer Name (full legal name) 

By  By  

 Melanie Morgan   William Floyd  
Print Name Print Name 

 Vice President & Head of Corporate Legal   Chief Information Officer  
Title Title 

Attachment: 

Exhibit A – General Terms and Conditions 

DocuSign Envelope ID: E842299A-FDD9-4770-8E51-1E515AE86358

June 30,2015
June 30, 2015

DocuSign Envelope ID: 4547B10C-8D9D-459D-A382-E82ECC06A375

https://trust.docusign.com
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EXHIBIT A 
GENERAL TERMS AND CONDITIONS 

This Exhibit is made as of the Effective Date and pertains to and is made a part of the Business Services Agreement between 
Concur and Customer (the “BSA”).  All undefined capitalized terms herein shall have the meanings ascribed to such terms as 
set forth in the Agreement.  If any terms of this Exhibit are inconsistent with the terms of the BSA, then the terms of this Exhibit 
shall control. 
1. PROVISION OF SERVICE 

Concur will make the following services (collectively, the “Service”) available to Customer during the term of the 
Agreement, subject to the terms of the BSA, this Exhibit and each mutually acceptable written ordering document for the 
Service executed by both Customer and Concur (each, a “Sales Order Form”):  (a) the services ordered by Customer as 
specified in a Sales Order Form and described in Concur’s Service Description Guide for such services, which is 
incorporated herein by this reference; and (b) any additional services ordered pursuant to a mutually acceptable written 
amendment to the Agreement. 

2. GRANT OF RIGHTS; OWNERSHIP OF PROPERTY; USE RESTRICTIONS 

2.1 Grant of Rights.  Subject to the terms of the Agreement:  (a) Concur hereby grants Customer a non-exclusive, non-
transferable, worldwide right during the term of the Agreement to access and use the Service solely for Customer’s internal 
business purposes as contemplated by the Agreement, subject to the Service scope and pricing specified in the 
Agreement; and (b) Customer hereby grants Concur a non-exclusive, non-transferable, worldwide right to use the 
electronic data specifically pertaining to Customer and/or its users that is submitted into the Service (collectively, 
“Customer Data”) as necessary for the limited purpose of performing the Service. 

2.2 Ownership.  Concur and its licensors and suppliers own and retain all right, title, and interest in and to the following 
(collectively, “Concur Property”):  (a) the Service and all other software, hardware, technology, documentation, and 
information provided by Concur in connection with the Service; (b) all ideas, know-how, and techniques that may be 
developed, conceived, or invented by Concur during its performance under the Agreement; and (c) all worldwide patent, 
copyright, trade secret, trademark and other intellectual property rights in and to the property described in clauses (a) and 
(b) above.  Except as otherwise expressly authorized herein or by Concur in writing, the non-exclusive use rights set forth 
in the Agreement are the entirety of Customer’s rights in connection with the Concur Property.  Customer owns and retains 
all right, title, and interest in and to the Customer Data and all intellectual property rights therein.  Except as otherwise 
expressly authorized herein or by Customer in writing, the non-exclusive use rights set forth in the Agreement are the 
entirety of Concur’s rights in connection with the Customer Data. 

2.3 Restrictions.  Except as expressly permitted under the Agreement, Customer shall not directly or indirectly do any of the 
following:  (a) access, use, sell, distribute, sublicense, broadcast, or commercially exploit any Concur Property or any 
rights under the Agreement, including without limitation any access or use of any Concur Property on a service bureau 
basis or for any Customer processing services beyond the scope specified in this Agreement (such as for any third parties 
on a rental or sharing basis); (b) knowingly introduce any infringing, obscene, libelous, or otherwise unlawful data or 
material into the Service; (c) copy, modify, or prepare derivative works based on Concur Property; (d) reverse engineer, 
decompile, disassemble, or attempt to derive source code from any Concur Property; or (e) remove, obscure, or alter any 
intellectual property right or confidentiality notices or legends appearing in or on any aspect of any Concur Property. 

3. FEES AND PAYMENT TERMS 

3.1 General.  Except as otherwise expressly set forth in the applicable Sales Order Form, Customer will pay each accurate 
invoice within 30 days after the applicable invoice date. All fees and other charges shall be paid to Concur in United States 
dollars. If Customer specifies in a Sales Order Form that it is issuing a purchase order for such Sales Order Form, then 
Concur will reference the applicable Customer purchase order number on its invoices so long as Customer provides the 
purchase order number to Concur at least five (5) business days prior to the date of the applicable Concur invoice. 

3.2 Taxes.  Concur’s fees do not include any governmental taxes, assessments, fees, or duties that may be applicable in 
connection with the transactions contemplated by this Agreement (“Taxes”).  Customer will be responsible for paying all 
Taxes, except for taxes based on Concur’s net income or its authority to do business within a given jurisdiction.  If Concur 
has a legal obligation to pay or collect Taxes for which Customer is responsible under the Agreement, then the appropriate 
amount will be invoiced to and paid by Customer, unless Customer specifies in the applicable Sales Order Form that it 
claims tax exempt status for amounts due under the Agreement and provides Concur a valid tax exemption certificate 
(authorized by the applicable governmental authority) at least five (5) business days prior to the date of the applicable 
Concur invoice. 

4. WARRANTIES AND LIMITATIONS 

4.1 Mutual Warranties.  Concur and Customer each hereby represents, warrants, and covenants to the other that:  (a) it has 
the authority to enter into the Agreement, to grant the rights granted by it under the Agreement, and to perform its 
obligations under the Agreement; and (b) it will comply with all applicable laws and regulations, including laws regarding 
the security or privacy of Customer Data, that may be in effect during the term of the Agreement as they apply to such 
party’s obligations under the Agreement. 

DocuSign Envelope ID: E842299A-FDD9-4770-8E51-1E515AE86358DocuSign Envelope ID: 4547B10C-8D9D-459D-A382-E82ECC06A375
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4.2 No Infringement.  Concur warrants that the Service, and the use thereof by Customer in accordance with the terms of the 
Agreement, does not and will not infringe, or constitute an infringement or misappropriation of, any intellectual property 
rights of a third party.  Customer warrants that the Customer Data, and the use thereof by Concur in accordance with the 
terms of the Agreement, does not and will not infringe, or constitute an infringement or misappropriation of, any intellectual 
property rights of a third party.  Each party’s exclusive remedy and the other party’s entire liability for any breach of the 
warranties set forth in Sections 4.1(a) and 4.2 shall be the indemnification provisions set forth in Section 5 below. 

4.3 Service Warranties.  Concur warrants that, during the term of the Agreement, the Service provided hereunder will be 
performed:  (a) in a professional manner consistent with generally accepted industry standards reasonably applicable to 
the provision of the Service; (b) substantially in accordance with the technical manuals and user documentation relating to 
the operation and use of the Service that are provided by Concur to Customer under the Agreement, as reasonably 
updated by Concur from time to time; and (c) in accordance with the service level requirements as set forth in the Service 
Description Guide for the services ordered under a Sales Order Form. 

4.4 Limitation of Warranty.  THE EXPRESS WARRANTIES SET FORTH IN THE AGREEMENT ARE THE SOLE 
WARRANTIES PROVIDED BY CONCUR HEREUNDER.  CONCUR SPECIFICALLY DISCLAIMS ALL OTHER 
REPRESENTATIONS, WARRANTIES, CONDITIONS, AND GUARANTIES OF ANY KIND, EITHER EXPRESS OR 
IMPLIED, ORAL OR WRITTEN, WITH RESPECT TO THE SERVICE OR ANY OTHER ITEMS OR SERVICES COVERED 
BY OR FURNISHED UNDER THE AGREEMENT, INCLUDING WITHOUT LIMITATION ANY IMPLIED WARRANTY (I) 
OF MERCHANTABILITY, (II) OF FITNESS FOR A PARTICULAR PURPOSE, OR (III) ARISING FROM COURSE OF 
PERFORMANCE, COURSE OF DEALING, OR USAGE OF TRADE.  CONCUR DOES NOT WARRANT THAT ANY 
ITEMS OR SERVICES WILL BE UNINTERRUPTED OR ERROR FREE. 

4.5 Limitation of Liability.  EXCEPT FOR LIABILITY ARISING UNDER SECTIONS 2.3, 5 OR 6 OF THIS EXHIBIT OR FOR 
PERSONAL INJURY, FRAUD, WILLFUL MISCONDUCT, OR AMOUNTS OWED HEREUNDER: 

(a) NEITHER PARTY WILL BE LIABLE FOR ANY SPECIAL, INDIRECT, INCIDENTAL, CONSEQUENTIAL, PUNITIVE, OR 
EXEMPLARY DAMAGES IN CONNECTION WITH THE AGREEMENT, HOWEVER CAUSED AND UNDER WHATEVER 
THEORY OF LIABILITY, EVEN IF THE OTHER PARTY HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH 
DAMAGES; AND 

(b) TO THE MAXIMUM EXTENT PERMITTED BY LAW, EACH PARTY’S TOTAL LIABILITY UNDER THE AGREEMENT, 
FOR WHATEVER CAUSE, WHETHER IN AN ACTION IN CONTRACT OR IN TORT OR OTHERWISE, WILL BE 
LIMITED TO GENERAL MONEY DAMAGES AND SHALL IN NO EVENT EXCEED AN AMOUNT EQUAL TO THE 
AGGREGATE OF ALL FEES ACTUALLY PAID OR OWING HEREUNDER BY CUSTOMER TO CONCUR DURING THE 
TWELVE MONTH PERIOD PRECEDING THE TIME THAT THE CLAIM AROSE (BUT NOT LESS THAN THE AMOUNT 
OF BASE TRANSACTION FEES DUE DURING THE FIRST YEAR AFTER THE EFFECTIVE DATE). 

5. INDEMNIFICATION 

5.1 By Concur.  Subject to the terms of the Agreement, Concur shall indemnify and hold harmless Customer, its Affiliates, and 
their respective employees, agents, contractors, officers, successors and assigns from and against any and all loss, 
damage, liability, and expense arising from any claim brought against any such indemnified party by a third party to the 
extent:  (a) alleging that the Service, as provided by Concur and used in accordance with the terms of the Agreement, 
infringes upon any patent, copyright, trademark, trade secret, or other proprietary right of such third party; or (b) resulting 
from the failure of Concur to comply with its obligations under the Agreement or from the acts or omissions of Concur or its 
employees, agents, successors or assigns.  Notwithstanding the above, Concur shall have no liability for any infringement 
claim which:  (i) pertains to any Concur Property that has been altered or modified without Concur’s prior written approval; 
or (ii) is based on use of the Service in conjunction with any item not provided by Concur or recommended in writing by 
Concur, unless such use is shown to constitute the infringement when not used in conjunction with the item not provided 
by Concur. 

5.2 By Customer.  Subject to the terms of the Agreement, Customer shall indemnify and hold harmless Concur and its 
employees, agents, successors and assigns from and against any and all loss, damage, liability, and expense arising from 
any claim brought against any such indemnified party by any third party to the extent:  (a) alleging that the Customer Data 
as provided to Concur or submitted into the Service, or Customer’s use of the Service in violation of the terms of the 
Agreement, infringes upon any valid patent, copyright, trademark, trade secret, or other proprietary right of, or otherwise 
harms, such third party; or (b) resulting from the failure of Customer to comply with its obligations under the Agreement or 
from the acts or omissions of Customer or its employees, agents, successors or assigns. 

5.3 Defense; Procedure.  For any indemnifiable claim described in this Section 5:  (a) the indemnifying party shall have the 
sole responsibility, at its expense, to defend and, at its sole discretion, to settle any such claim, provided that, if any 
settlement requires a non-monetary obligation of an indemnified party (other than ceasing use of the Service), then such 
settlement shall require the indemnified party’s prior written consent, which consent will not be unreasonably withheld; and 
(b) each indemnified party shall provide the indemnifying party with prompt written notice of any such claim brought 
against it, together with copies of all related court documents involving such claim.  An indemnified party’s failure to 
provide prompt notice to the indemnifying party of any such claim shall not relieve the indemnifying party from any liability 
under this Section 5 with respect to such claim, unless the indemnifying party is materially prejudiced by such failure, in 
which case the indemnifying party shall have no obligation under this Section 5 with respect to such claim.  If any 
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compromise or settlement is made with respect to such claim, the indemnifying party shall pay all amounts in settlement of 
such claim.  The indemnified party shall provide the indemnifying party with such information and assistance for the 
defense of such claim as the indemnifying party reasonably requests. 

6. CONFIDENTIALITY 

6.1 Confidential Information.  In connection with the Agreement, each party hereto (a “disclosing party”) may disclose its 
confidential and proprietary information to the other party (a “receiving party”).  Subject to the exceptions listed below, a 
disclosing party’s “Confidential Information” shall be defined as information disclosed by the disclosing party to the 
receiving party under the Agreement that is either:  (a) clearly marked or otherwise clearly designated as confidential or 
proprietary; or (b) should be reasonably understood by the receiving party to be the confidential or proprietary information 
of the disclosing party.  For the avoidance of doubt, the Concur Property and all pricing under the Agreement is the 
Confidential Information of Concur, and Customer Data is the Confidential Information of Customer. 

6.2 Confidential Treatment.  During the term of the Agreement and for three (3) years after its expiration or termination, a 
receiving party shall not use, or otherwise disclose to any third party, a disclosing party’s Confidential Information without 
the prior written consent of the disclosing party; provided, however, that Concur may use and disclose the Confidential 
Information of Customer as necessary for the limited purpose of performing the Service hereunder.  In addition, each party 
agrees to take reasonable measures to protect the other party’s Confidential Information and to ensure that such 
Confidential Information is not disclosed, distributed, or used in violation of the provisions of the Agreement (which 
measures shall be no less than that which a reasonable person would take with respect to like confidential, proprietary, or 
trade secret information). 

6.3 Exceptions.  Notwithstanding anything to the contrary, the obligations of the receiving party set forth in this Section 6 shall 
not apply to any information of the disclosing party that:  (a) is or becomes a part of the public domain through no wrongful 
act of the receiving party; (b) was in the receiving party’s possession free of any obligation of confidentiality at the time of 
the disclosing party’s communication thereof to the receiving party; (c) is developed by the receiving party completely 
independent from the Confidential Information of the disclosing party; or (d) is required by law or regulation to be 
disclosed, but only to the extent and for the purpose of such required disclosure after providing the disclosing party with 
advance written notice, if reasonably possible, such that the disclosing party is afforded an opportunity to contest the 
disclosure or seek an appropriate protective order, at the disclosing party’s sole expense.  In addition, the obligations of 
Concur set forth in this Section 6 shall not apply to any suggestions for product or service improvement or modification 
provided by Customer in connection with any present or future Concur product or service, and, accordingly, neither Concur 
nor any of its customers or business partners shall have any obligation or liability to Customer with respect to any use or 
disclosure of such suggestions. 

6.4 Remedies.  The parties recognize and agree that money damages are an inadequate remedy for breach of this Section 6 
and further recognize that any such breach would result in irreparable harm to the non-breaching party.  Therefore, in the 
event of any such breach, the non-breaching party may seek injunctive relief from a court of competent jurisdiction to 
enjoin such activity in addition to any other remedies available to it. 

7. TERM AND TERMINATION 

7.1 Term.  The term of the Agreement will commence on the Effective Date and will continue thereafter for the initial term 
specified on the first page of the Business Services Agreement (the “Initial Term”).  After the Initial Term, the Agreement 
shall continue on a month to month basis until either party elects to terminate the Agreement by delivering written notice of 
termination to the other party at least thirty (30) days before the desired effective date of such termination.  All terms and 
conditions hereof shall remain in effect during any renewal term, except as the parties otherwise expressly agree to in 
writing. 

7.2 Termination for Breach.  In the event of a material breach of the Agreement by either party, the non-breaching party may 
give written notice of such breach to the breaching party and, if the same is not cured within thirty (30) days after delivery 
of such notice, then, without limitation of any other remedy available hereunder, the non-breaching party may terminate the 
Agreement by delivery of a written notice of termination at any time thereafter to the breaching party.  Such termination 
shall be effective as of the date of the notice of termination or such later date as set forth in such notice. 

7.3 Duties Upon Termination; Return of Customer Data and Confidential Information; Survival.  Upon termination of the 
Agreement:  (a) all rights granted to Customer under the Agreement shall immediately terminate, in which case Concur 
may invalidate the passwords and/or other user identification for Customer and its users and otherwise deny further 
access to the Service; (b) upon Concur’s request made within sixty (60) days after such termination, Customer will return 
to Concur or destroy all Concur Property that is in its possession or control; and (c) upon Customer’s request made within 
sixty (60) days after such termination, Concur will return to Customer or destroy all Customer Data and Confidential 
Information of Customer that is in its possession or control.  After such 60-day period, each party may destroy any such 
information of the other party in its possession or control. Termination of the Agreement shall not be construed to waive or 
release any claim that a party is entitled to assert at the time of such termination (including any claim for fees accrued or 
payable to Concur prior to the effective date of termination), and the applicable provisions of the Agreement shall continue 
to apply to such claim until it is resolved.  The terms of Sections 1 and 2 of the BSA and Sections 2.2, 2.3, 4.4, 4.5, 5, 6, 
7.3, and 8 of this Exhibit shall survive the termination of the Agreement for any reason. 

8. MISCELLANEOUS 
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8.1 Relationship of Parties.  Concur and Customer are independent contractors and the Agreement will not establish any 
relationship of partnership, joint venture, employment, franchise, or agency between Concur and Customer.  Neither 
Concur nor Customer will have the power to bind the other or incur obligations on the other party’s behalf without the other 
party’s prior written consent, except as otherwise expressly provided in the Agreement. 

8.2 Notices.  All notices hereunder by either party shall be given by personal delivery (including reputable courier service), 
fees prepaid, or by sending such notice by registered or certified mail return receipt requested, postage prepaid, and 
addressed as set forth on the first page of the Agreement (as to Concur) and in a Sales Order Form (as to Customer).  
Such notices shall be deemed to have been given and delivered upon receipt or attempted delivery (if receipt is refused), 
as the case may be, and the date of receipt identified by the applicable postal service on any return receipt card shall be 
conclusive evidence of receipt.  Notices also may be sent by facsimile transmission, which shall be deemed received when 
transmitted if:  (a) a document is electronically generated by the transmitting machine confirming that the transmission was 
received; and (b) the party transmitting the notice also sends such notice the same day by any of the other notice methods 
described above.  Any party, by written notice to the other as above described, may alter the address for receipt by it of 
written notices hereunder. 

8.3 Assignment.  The Agreement may not be assigned or transferred by either party without the prior written consent of the 
other party, which permission shall not be unreasonably withheld.  Any attempted assignment without such consent will be 
void.  Notwithstanding the foregoing, either party may assign its rights and obligations under the Agreement, in whole but 
not in part, without the other party’s permission, in connection with any merger, consolidation, sale of all or substantially all 
of such assigning party’s assets or equity, or any other similar transaction; provided, that the assignee:  (a) provides 
prompt written notice of such assignment to the non-assigning party; (b) is capable of fully performing the obligations of the 
assignor under the Agreement; and (c) agrees to be bound by the terms and conditions of the Agreement.  The Agreement 
is binding on the parties hereto and their respective successors and permitted assigns. 

8.4 Waiver and Severability.  Failure to enforce any term or condition of the Agreement shall not be deemed a waiver of the 
right to later enforce such term or condition or any other term or condition of the Agreement.  If any provision of the 
Agreement is found to be void or unenforceable, that provision will be enforced to the maximum extent possible, and the 
remaining provisions of the Agreement will remain in full force and effect. 

8.5 Excused Performance.  Neither party shall be liable for any delay or failure to perform due to causes beyond its 
reasonable control. 

8.6 Payment Default; Disputed Invoices.  If, at any time, Customer is delinquent in the payment of any undisputed fees due 
hereunder (other than fees subject to a good faith dispute as provided below), Concur may notify Customer in writing of 
such breach and, in such case, Customer will have thirty (30) days from Concur’s written notice to cure the breach.  If 
Customer fails to cure such breach within such 30-day period, then Concur may suspend Service in its sole discretion and 
without prejudice to its other rights until such undisputed fees are paid in full.  Late payments hereunder will accrue interest 
beginning as of the due date at the rate of one and one-half percent per month or the highest rate allowed by applicable 
law, whichever is lower.  If Customer in good faith disputes the accuracy of any portion of a Concur invoice, then Customer 
shall pay all undisputed portions of the invoice when due, but may withhold any portion that is disputed in good faith 
pending resolution of the dispute so long as Customer provides Concur with written notice of such dispute pursuant to and 
in accordance with the notice provisions contained herein, and uses commercially reasonable efforts to resolve such 
dispute in good faith.  If, through such dispute resolution procedure, Customer is determined to not owe the disputed 
charges, Customer will pay neither the disputed charge nor interest thereon. 

8.7 Entire Agreement.  The Agreement contains the entire agreement and understanding between Concur and Customer with 
respect to the subject matter thereof and supersedes all prior agreements, negotiations, representations, and proposals, 
written and oral, relating to such subject matter. 

8.8 Amendments. The Agreement shall not be deemed or construed to be modified, amended, or waived, in whole or in part, 
except as set forth herein or by a separate written agreement duly executed by the parties to the Agreement.  No 
document, purchase order, or any handwritten or typewritten text which purports to alter or amend the printed text of the 
Agreement shall alter or amend any provision of the Agreement or otherwise control, unless Concur and Customer both 
specify in writing that such terms or conditions shall control.  Notwithstanding the above, Concur may from time to time 
effect reasonable modification to the Service and/or the Service Description Guide applicable for each service ordered 
hereunder, without Customer’s prior consent, provided that any such modification does not reduce the service level 
commitments, security or overall level of beneficial service provided to Customer immediately prior to such modification. 

8.9 Governing Law.  The Agreement shall be governed by, subject to, and interpreted in accordance with the laws of the state 
of Delaware, without regard to conflict of laws principles.  The parties hereby irrevocably consent to the nonexclusive 
jurisdiction of, and venue in, any federal or state court of competent jurisdiction located in Dallas, Texas for the purposes 
of adjudicating any action or proceeding to enforce the terms of the Agreement.  The parties agree that the Agreement and 
the transactions contemplated therein shall not be governed by the United Nations Convention on Contracts for the 
International Sale of Goods or the Uniform Computer Information Transactions Act, as currently enacted by any jurisdiction 
or as may be codified or amended from time to time by any jurisdiction.  English shall be the governing language of the 
Agreement. 
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8.10 Interpretation.  The Agreement will not be construed in favor of or against any party by reason of the extent to which any 
party participated in the preparation of the Agreement.  The Agreement may be executed by facsimile copy and in any 
number of counterparts, all of which taken together will constitute one single agreement between the parties.  Concur’s 
obligation to perform Service under the Agreement is subject to the execution and delivery of the Agreement and an initial 
Sales Order Form signed by a duly authorized representative of Customer and Concur. 
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Concur Technologies, Inc. 

SALES ORDER FORM 
Standard Edition 

GENERAL INFORMATION 

Customer Name: Gold's Holding Corp. Order Effective Date: June 29, 2015 
Order Type:   Initial Sale 

Service Type Billing Cycle: Monthly beginning on the Transaction Fee Start Date 
BSA Address For Notices: 4001 Maple Ave.  

Suite 200  
Dallas, TX 75219  
USA 

BSA Billing Address: 4001 Maple Ave.  
Suite 200  
Dallas, TX 75219  
USA 

              
    
    

Attention: Bridget Sypolt Attention: Bridget Sypolt 
Phone:       Phone:       

Fax:       Fax:       
Email:       Email:       

   County:       
 

GENERAL SERVICE INFORMATION 
Currency for Fees: USD Tax Exemption Claimed: No 

PO To Be Issued: No (Tax exemption certificate must be provided by Order Effective 
Date) 

Customer Region: North America Country Scope: N/A 
 

SERVICES ORDERED  (primary service offerings) Pre-Production Fee Initial Set Up Fee 

 
Expense  

$0.00 $0.00 
 

 
SERVICES ORDERED FEE DETAILS (recurring fees for the primary service offerings ordered above) 

Service 
Billing Cycle(s) (beginning on the Transaction Fee Start 
Date) 

Base 
Transactions 

(per Billing 
Cycle) 

Base 

Transaction 
Fee 

(per Billing 
Cycle) 

Incremental 
Transaction 

Fee 

(per Incr. 
Trans.) 

 
Expense 

1 through 8 10 $50.57 $6.32 
 

 
Expense 

9 and beyond 450 $1,797.97 $5.00 
 

 
EXTENDED SERVICES ORDERED  (Transaction-based recurring services pertaining to the above or previously-
ordered Service Types) 

Initial 

Set Up Fee 

 
 

 
 

 
EXTENDED SERVICES ORDERED FEE DETAILS (recurring fees for the transaction-based extended services ordered above) 

Extended Service 
Billing Cycle(s) (beginning on the Transaction Fee Start 
Date) 

Base 
Transactions 

(per Billing 
Cycle) 

Base 

Transaction 
Fee 

(per Billing 
Cycle) 

Incremental 
Transaction 

Fee 

(per Incr. 
Trans.) 

 
 

    
 

 
EXTENDED SERVICES ORDERED  (additional unit-based recurring services pertaining to the above or previously-ordered Service Types) 

Description Unit Quantity 

Initial 

Set Up Fee 
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Tressa Brann

June 30, 2015

accountspayable@goldsgym.com
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ExpenseIt Pro for Expense and Travel & Expense 

1 Set Up(s)                $0.00                
 

 
EXTENDED SERVICES ORDERED FEE DETAILS (recurring fees for the unit-based extended service ordered above) 

Extended Service 

Billing Cycle(s) 
 (beginning on the 

Transaction Fee Start 
Date) 

Recurring Fee 

(per Billing Cycle) 

Incremental 
Transaction Fee 
(per Incr. Trans.) 

 
ExpenseIt Pro for Expense and Travel & Expense 

1 through 8                 $4.03                $0.51 
 

 
ExpenseIt Pro for Expense and Travel & Expense 

9 and beyond                $142.74                $0.40 
 

 
ADDITIONAL SERVICES ORDERED (additional services with one-time fees pertaining to the above or previously-ordered Service Types) 

Description Unit Quantity 

Initial 

Set Up Fee 

 
   

 
 

 

ORDER TERMS 

General:  This Sales Order Form is issued under and is incorporated into the business services agreement (“BSA”) between Concur 
Technologies, Inc. (“Concur”) and the Customer specified herein and in the BSA.  Customer hereby orders the services specified in this Sales 
Order Form for the term of the BSA, and Concur hereby agrees to perform such services, subject to the terms set forth herein and in the BSA.  
All undefined capitalized terms herein shall have the meanings ascribed to such terms as set forth in the BSA.  If any terms of this Sales Order 
Form are inconsistent with the terms of the BSA, including the exhibits thereto, then the terms of this Sales Order Form shall control. 
Currency for Fees:  All fees set forth in this Sales Order Form are denominated in the currency specified above under “Currency for Fees” and 
shall be paid by Customer in such currency. 
Invoicing:  Concur shall be entitled to invoice Customer for the fees specified in this Sales Order Form as set forth below: 

Initial Set Up Fees:  Concur shall be entitled to invoice Customer for the Initial Set Up Fees specified in this Sales Order Form at any time on 
or after the date specified above as the “Order Effective Date”. 
Pre-Production System Fees:  For each Service Type specified in this Sales Order Form that includes a Pre-Production System Fee, Concur 
shall be entitled to invoice Customer for such Pre-Production System Fee beginning with the first calendar month after the date specified 
above as the “Order Effective Date” and continuing monthly thereafter until the Transaction Fee Start Date for such primary Service. 
Transaction Fees and Other Recurring Fees:  Concur shall be entitled to invoice Customer for the recurring Transaction Fee for a given 
Service Type (and for all Recurring Fees specified in the “Extended Services Ordered” section(s) above that pertain to such Service) beginning 
on the Transaction Fee Start Date for such Service and continuing thereafter for each Billing Cycle during the term of the BSA. 

Definitions:  For purposes of this Sales Order Form, the following terms will have the meanings specified below: 
“Annual Period” means each 12-month period beginning on the Order Effective Date specified above. 
“Base Transactions” means, collectively, the stipulated number of Transactions for which Customer is required to pay the corresponding 
Base Transaction Fee specified in this Sales Order Form for a given Billing Cycle during the term of the BSA; provided that such 
measurement period shall be a given Annual Period for any order of Meeting Management. 
“Billing Cycle” means the billing frequency specified above as the “Billing Cycle”; provided, that the Billing Cycle for all fees pertaining to 
Meeting Management shall be monthly, regardless of the Billing Cycle selected for any other service. 
“Incremental Transactions” means, collectively, the number of Transactions, in excess of the number of Base Transactions, for which 
Customer is required to pay the corresponding Incremental Transaction Fee specified in this Sales Order Form for a given Billing Cycle 
during the term of the BSA; provided that, for any order of Meeting Management, the measurement period for excess Transactions shall be 
an Annual Period and any excess Transactions in such Annual Period shall be paid monthly in arrears of the month in which such excess 
occurs. 
“Production Availability” means, for the Service Type(s) ordered hereunder, the date on which Concur makes such Service Type available 
to Customer for production use. 
“Recurring Fee” means the fee to be paid for each Billing Cycle for the unit-based Extended Services based on the aggregate number of 
Base Transactions for the Service Type ordered above or previously ordered under the BSA. 
“Service Type” means each primary service offering ordered as specified in the “Service Ordered” section above or previously ordered as a 
“Service Type” under the BSA. 
“Transaction” means, for the applicable service described below, the corresponding type of transaction described below that is submitted by 
or on behalf of an employee or agent of Customer during a given Billing Cycle through the use of the Service. 

Service Description Type of Transaction 

Travel and Expense An expense report; provided, however, that all submissions and re-submissions 
of a single expense report shall be counted as a single Transaction 

Expense An expense report; provided, however, that all submissions and re-submissions 
of a single expense report shall be counted as a single Transaction 

Audit (Policy, Receipt and Elite) An expense report with respect to which Concur performs an audit as reflected 
by the Service 
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Company Bill Statements A statement report; provided, however, that all submissions and re-submissions 
of a single statement report shall be counted as a single Transaction 

TripLink® for Expense or Travel & Expense An expense report; provided, however, that all submissions and re-submissions 
of a single expense report shall be counted as a single Transaction 

Concur Connector for NetSuite for Expense or 
Travel & Expense 

An expense report or vendor payment request (as applicable to the Service 
Type ordered under the Agreement); provided, however, that all submissions 
and re-submissions of a single expense report shall be counted as a single 
Transaction 

Concur Connector for NetSuite for Invoice 
Processing 

A vendor payment request 

Concur Connector for QuickBooks An expense report; provided, however, that all submissions and re-submissions 
of a single expense report shall be counted as a single Transaction 

Concur Financial Connector for Expense or 
Travel & Expense 

An expense report; provided, however, that all submissions and re-submissions 
of a single expense report shall be counted as a single Transaction 

Concur Financial Connector for Invoice 
Processing 

A vendor payment request 

Concur Salesforce Connector An expense report; provided, however, that all submissions and re-submissions 
of a single expense report shall be counted as a single Transaction 

Custom Travel Allowance An expense report; provided, however, that all submissions and re-submissions 
of a single expense report shall be counted as a single Transaction 

Expense Pay A payment made to a payee using Expense Pay – North America, Expense 
Pay – EMEA, Expense Pay – APA or Expense Pay - Japan 

ExpenseIt® Pro An expense report; provided, however, that all submissions and re-submissions 
of a single expense report shall be counted as a single Transaction 

GSA Travel Allowance – Recurring An expense report; provided, however, that all submissions and re-submissions 
of a single expense report shall be counted as a single Transaction 

Guaranteed Compliance Service An expense report with respect to which Concur performs an audit as reflected 
by the Service 

Intelligence for Expense or Travel and Expense An expense report; provided, however, that all submissions and re-submissions 
of a single expense report shall be counted as a single Transaction 

Intelligence for Invoice Processing A vendor payment request 

Consultative Intelligence for Expense or Travel & 
Expense 

An expense report; provided, however, that all submissions and re-submissions 
of a single expense report shall be counted as a single Transaction 

Consultative Intelligence for Invoice Processing A vendor payment request 

Intelligence Reports A Managed Reporting report transaction with a maximum of 8 hours per report. 

Concur Insight – Premium for Travel and 
Expense or Expense 

An expense report; provided, however, that all submissions and re-submissions 
of a single expense report shall be counted as a single Transaction 

Concur Insight – Premium for Invoice Processing A vendor payment request 

Concur Insight – Premium for Concur Request 
Standalone 

A Concur request; provided, however, that all submissions and re-submissions 
of a single Concur request shall be counted as a single Transaction 

Invoice Processing A vendor payment request 

Invoice Capture A vendor payment request with respect to which Concur performs Invoice 
Capture as reflected by the service 

Invoice Pay A payment made to a payee using Invoice Pay  

Purchase Requests for Invoice A vendor payment request 

Budget Insight for Expense or Travel and 
Expense 

An expense report; provided, however, that all submissions and re-submissions 
of a single expense report shall be counted as a single Transaction 

Budget Insight for Concur Request A Concur request; provided, however, that all submissions and re-submissions 
of a single Concur request shall be counted as a single Transaction 

Japanese Public Transport An expense report that incorporates Japanese Public Transport expenses; 
provided, however, that all submissions and re-submissions of a single 
expense report shall be counted as a single Transaction 

Locate & Alert A Registered User 

Locate & Alert – Traveler Edition An expense report; provided, however, that all submissions and re-submissions 
of a single expense report shall be counted as a single Transaction 
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Meeting Management Each registration submitted using Meeting Management in which the invited 
attendee elects to attend the meeting or event during the registration process. 

Paper Receipt Handling An expense report with respect to which Concur performs Paper Receipt 
Handling as reflected by the Service 

Service Administration for Expense or Travel and 
Expense 

An expense report; provided, however, that all submissions and re-submissions 
of a single expense report shall be counted as a single Transaction 

Service Administration for Invoice Processing A vendor payment request 

Concur Request – Standalone A Concur request; provided, however, that all submissions and re-submissions 
of a single Concur request shall be counted as a single Transaction 

Concur Request – Add-on An expense report; provided, however, that all submissions and re-submissions 
of a single expense report shall be counted as a single Transaction 

Risk Messaging - Premium A booking (for any one of the following:  air, hotel, car, and/or rail) that is 
imported into the Risk Messaging service; provided, however, that any booking  
that is cancelled within the same calendar month in which it is confirmed will 
not count as a Transaction 

Risk Messaging - Essentials A booking (for any one of the following:  air, hotel, car, and/or rail) that is 
imported into the Risk Messaging service; provided, however, that any booking  
that is cancelled within the same calendar month in which it is confirmed will 
not count as a Transaction 

Central Reconciliation A Concur request or expense report (as applicable to the Service Type ordered 
under the Agreement); provided, however, that all submissions and re-
submissions of a single Concur request or expense report, as applicable, shall 
be counted as a single Transaction 

User Support Desk for Expense or Travel and 
Expense 

An expense report; provided, however, that all submissions and re-submissions 
of a single expense report shall be counted as a single Transaction 

User Support Desk for Invoice Processing A vendor payment request 

TripIt for Teams An expense report; provided, however, that all submissions and re-submissions 
of a single expense report shall be counted as a single Transaction 

TripIt Pro An expense report; provided, however, that all submissions and re-submissions 
of a single expense report shall be counted as a single Transaction 

TripIt Pro – User-Based Pricing A Registered User 

Web Services for Expense or Travel and 
Expense 

An expense report; provided, however, that all submissions and re-submissions 
of a single expense report shall be counted as a single Transaction 

Web Services for Invoice Processing A vendor payment request 

In addition, for Travel and Expense, the definition of Transaction includes each travel booking transaction submitted through the use of such 
Service Type (and not otherwise timely cancelled) if, within 120 days after the date of such travel booking transaction, such travel booking 
transaction does not correspond to an expense report submitted through the use of such Service Type. 
“Transaction Fee” means the fee to be paid for each Billing Cycle consisting of:  (i) the applicable Base Transaction Fee and/or Recurring 
Fees specified in this Sales Order Form; and (ii) an Incremental Transaction Fee equal to the number of Incremental Transactions for the 
applicable Billing Cycle, multiplied by the applicable rate per Incremental Transaction specified in this Sales Order Form.  The Base 
Transaction Fee and Recurring Fee components will be invoiced for payment in advance of each Billing Cycle and the Incremental 
Transaction Fee component will be invoiced for payment in arrears for the preceding Billing Cycle. 
“Transaction Fee Start Date” means: (i) the fourth calendar month after the date set forth above as the “Order Effective Date ”  if this is an 
initial Sales Order Form under the BSA; and (ii) the first scheduled Billing Cycle after the date specified above as the “Order Effective Date” if 
this is an additional Sales Order Form under the BSA. 

Optional Select Access Services:  Notwithstanding anything to the contrary, Customer will have the option to activate and use Concur’s Select 
Access services in conjunction with Customer’s use of applicable Concur services for additional fees based on actual usage of such Select Access 
services.  A list of Concur’s Select Access services and corresponding fees and related terms are available within the Concur Support Portal, 
incorporated herein by this reference, and subject to change from time to time as specified within the posted documentation on the Concur 
Support portal. 
 
  
   

[signature page follows]  
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Concur Technologies, Inc. CUSTOMER (name as specified above) 
  

By  By  

 Melanie Morgan          
Print Name Print Name 

 Vice President & Head of Corporate Legal          
Title Title 
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Concur Technologies, Inc. 

 
SALES ORDER FORM

Concur Professional Edition
 
GENERAL INFORMATION 
 
 

Customer Name:  Gold's Holding Corp.  Order Effective Date:  MARCH 06, 2018  
Order Type:  Additional Sale     

Service Type Billing Cycle:  Monthly  beginning on the Transaction Fee Start Date
 
GENERAL SERVICE INFORMATION 
 

Currency for Fees:  USD  Tax Exemption Claimed:  No 
PO To Be Issued:  No             (Tax exemption certificate must be provided by Order Effective Date)

Customer Region:  North America  Country Scope:  N/A 
 
 
SERVICES ORDERED (primary service offerings) Initial Set Up Fee
 
SERVICES ORDERED FEE DETAILS (recurring fees for the primary service offerings ordered above)
 
 
 
Service

 
Billing Cycle(s) (beginning on the Transaction Fee
Start Date)

 
 
 

 
Base Transactions
(per Billing Cycle)

 
Base Transaction Fee
(per Billing Cycle)

Incremental
Transaction Fee
(per incr. Trans.)

 
EXTENDED SERVICES ORDERED (Transaction-based recurring services pertaining to the above or previously-ordered Service Types)    Initial Set Up Fee
 
EXTENDED SERVICES ORDERED FEE DETAILS (recurring fees for the transaction-based extended services ordered above)
 
 
 
Extended Service

 
Billing Cycle(s) (beginning on the Transaction Fee
Start Date)

 
 
 

 
Base Transactions
(per Billing Cycle)

 
Base Transaction Fee
(per Billing Cycle)

Incremental
Transaction Fee
(per incr. Trans.)

 
EXTENDED SERVICES ORDERED (additional unit-based recurring services pertaining to the above or previously-ordered Service Types)
 
Description Unit Quantity Initial Set Up Fee

Concur Request - Add-on TERMINATED TERMINATED
 
EXTENDED SERVICES ORDERED FEE DETAILS (recurring fees for the unit-based extended service ordered above)
 
 
Extended Service

Billing Cycle(s) (beginning on
the Transaction Fee Start Date)

Recurring Fee (per Billing
Cycle)

Incremental Transaction Fee
(per incr. Trans.)

Concur Request - Add-on 1 and beyond TERMINATED TERMINATED
 
ADDITIONAL SERVICES ORDERED (additional services with one-time fees pertaining to the above or previously ordered Service Type)
 
Description Unit Quantity Initial Set Up Fee
 
   
ORDER TERMS

General:  This Sales Order Form is issued under and is incorporated into the business services agreement ("BSA") between Concur Technologies, Inc.  ("Concur") and the
Customer specified herein and in the BSA.  Customer hereby orders the services specified in this Sales Order Form for the term of the BSA, and Concur hereby agrees to
perform such services, subject to the terms set forth herein and in the BSA. All undefined capitalized terms herein shall have the meanings ascribed to such terms as set forth
in the BSA.  If any terms of this Sales Order Form are inconsistent with the terms of the BSA, including the exhibits thereto, then the terms of this Sales Order Form shall
control.
Currency for Fees:  All fees set forth in this Sales Order Form are denominated in the currency specified above under "Currency for Fees" and shall be paid by Customer in
such currency.
Invoicing:  Concur shall be entitled to invoice Customer for the fees specified in this Sales Order Form as set forth below:
 Initial Set Up Fees:  Concur shall be entitled to invoice Customer for the Initial Set Up Fees specified in this Sales Order Form at any time on or after the date specified

above as the "Order Effective Date".
Pre-Production System Fees:  For each Service Type specified in this Sales Order Form that includes a Pre-Production System Fee, Concur shall be entitled to invoice
Customer for such Pre-Production System Fee beginning with the first calendar month after the date specified above as the "Order Effective Date" and continuing
monthly thereafter until the Transaction Fee Start Date for such primary Service.
Transaction Fees and Other Recurring Fees:  Concur shall be entitled to invoice Customer for the recurring Transaction Fee for a given Service Type (and for all
Recurring Fees specified in the "Extended Services Ordered" section(s) above that pertain to such Service) beginning on the Transaction Fee Start Date for such
Service and continuing thereafter for each Billing Cycle during the term of the BSA.
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Definitions:  For purposes of this Sales Order Form, the following terms will have the meanings specified below:
 "Annual Period" means each 12-month period beginning on the Order Effective Date specified above.

"Base Transactions" means, collectively, the stipulated number of Transactions for which Customer is required to pay the corresponding Base Transaction Fee
specified in this Sales Order Form for a given Billing Cycle during the term of the BSA 
"Billing Cycle" means the billing frequency specified above as the "Billing Cycle"; provided, that the Billing Cycle for all fees pertaining to Meeting Management shall be
monthly, regardless of the Billing Cycle selected for any other service.
"Incremental Transactions" means, collectively, the number of Transactions, in excess of the number of Base Transactions, for which Customer is required to pay the
corresponding Incremental Transaction Fee specified in this Sales Order Form for a given Billing Cycle during the term of the BSA 
"Production Availability" means, for the Service Type(s) ordered hereunder, the date on which such Service Type is made available to Customer for production use. 
"Recurring Fee" means the fee to be paid for each Billing Cycle for the unit-based Extended Services based on the aggregate number of Base Transactions for the
Service Type ordered above or previously ordered under the BSA.
"Service Type" means each primary service offering ordered as specified in the "Service Ordered" section above or previously ordered as a "Service Type" under the
BSA.
"Transaction" means, except as otherwise set forth below for the applicable service, an expense report that is submitted by or on behalf of an employee or agent of
Customer during a given Billing Cycle through the use of the Service; provided, however, that all submissions and re-submission of a single expense report shall be
counted as a single Transaction.

 Service Description Type of Transaction

Audit (Policy, Receipt and Elite) An expense report with respect to which Concur performs an audit as reflected by the Service

Central Reconciliation A Concur request or expense report (as applicable to the Service Type ordered under the Agreement);
provided, however, that all submissions and re-submissions of a single Concur request or expense report,
as applicable, shall be counted as a single Transaction

Client Web Services for Invoice Processing A vendor payment request

Company Bill Statements A statement report; provided, however, that all submissions and re-submissions of a single statement
report shall be counted as a single Transaction

Concur Connector for NetSuite for Expense or Travel &
Expense

An expense report or vendor payment request (as applicable to the Service Type ordered under the
Agreement); provided, however, that all submissions and re-submissions of a single expense report shall
be counted as a single Transaction

Concur Connector for NetSuite for Invoice Processing A vendor payment request

Concur Insight – Premium for Invoice Processing A vendor payment request

Consultative Intelligence for Invoice Processing A vendor payment request

Expense Pay A payment made to a payee using Expense Pay – North America, Expense Pay – EMEA, Expense Pay –
APA, Expense Pay - Japan or Expense Pay - Global

Guaranteed Compliance Service An expense report with respect to which Concur performs an audit as reflected by the Service

Intelligence for Invoice Processing A vendor payment request

Intelligence Reports A Managed Reporting report transaction with a maximum of 8 hours per report.

Invoice Capture A vendor payment request with respect to which Concur performs Invoice Capture as reflected by the
service

Invoice Line Item Capture A vendor payment request

Invoice Pay A payment made to a payee using Invoice Pay

Invoice Processing A vendor payment request

Japanese Public Transport An expense report that incorporates Japanese Public Transport expenses; provided, however, that all
submissions and re-submissions of a single expense report shall be counted as a single Transaction

Locate & Alert A Registered User

Meeting Management Each registration submitted using Meeting Management in which the invited attendee elects to attend the
meeting or event during the registration process.

Paper Receipt Handling An expense report with respect to which Concur performs Paper Receipt Handling as reflected by the
Service

Purchase Requests for Invoice A vendor payment request

Risk Messaging - Essentials A booking (for any one of the following:  air, hotel, car, and/or rail) that is imported into the Risk Messaging
service; provided, however, that any booking  that is cancelled within the same calendar month in which it
is confirmed will not count as a Transaction

Risk Messaging - Premium A booking (for any one of the following:  air, hotel, car, and/or rail) that is imported into the Risk Messaging
service; provided, however, that any booking  that is cancelled within the same calendar month in which it
is confirmed will not count as a Transaction

Service Administration for Invoice Processing A vendor payment request

Travel Request – Standalone A travel request; provided, however, that all submissions and re-submissions of a single travel request shall
be counted as a single Transaction

TripIt Pro – User-Based Pricing A Registered User

User Support Desk for Invoice Processing A vendor payment request

 In addition, for Travel and Expense, the definition of Transaction includes each travel booking transaction submitted through the use of such Service Type (and not
otherwise timely cancelled) if, within 120 days after the date of such travel booking transaction, such travel booking transaction does not correspond to an expense
report submitted through the use of such Service Type.
"Transaction Fee" means the fee to be paid for each Billing Cycle consisting of: (i) the applicable Base Transaction Fee and/or Recurring Fees specified in this Sales
Order Form; and (ii) an Incremental Transaction Fee equal to the number of Incremental Transactions for the applicable Billing Cycle, multiplied by the applicable rate per
Incremental Transaction specified in this Sales Order Form. The Base Transaction Fee and Recurring Fee components will be invoiced for payment in advance of each
Billing Cycle and the Incremental Transaction Fee component will be invoiced for payment in arrears for the preceding Billing Cycle.
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"Transaction Fee Start Date" means the first scheduled Billing Cycle after the date specified above as the "Order Effective Date".
Optional Select Access Services: Notwithstanding anything to the contrary, Customer will have the option to activate and use Concur's Select Access services in
conjunction with Customer's use of applicable Concur services for additional fees based on actual usage of such Select Access services. A list of Concur's Select Access
services and corresponding fees and related terms are available within the Concur Support portal, incorporated herein by this reference, and subject to change from time to
time as specified within the posted documentation on the Concur Support portal.
 

Termination of  Concur Request - Add-on : Concur and Customer hereby agree to terminate Customer's order of the Concur Request - Add-on extended service effective
as of the first Billing Cycle after the date specified above as the "Order Effective Date". The parties agree that neither Concur nor Customer have any further obligations related
to such extended service effective as of such first Billing Cycle.
   

 
 

[Signature On Next Page]
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Concur Technologies, Inc. CUSTOMER (name as specified above)
By                                                                                               
Melanie Morgan By         \s1\                                                                               

SVP Legal  

                                                                                                   
 Print Name
            \t1\
                                                                                                   
 Title
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Concur Technologies, Inc. 
SALES ORDER FORM 

Professional Edition

 

  

 

 

 

 

GENERAL INFORMATION

 
Customer Name:  Gold's Holding Corp. 

 
Order Effective Date:  November 1, 2019

 
Order Type:  Additional Sale

 
Service Type Billing Cycle:  Monthly beginning on the Transaction Fee Start Date

Currency for Fees:  USD Tax Exemption Claimed:  No
(Tax exemption certificate must be provided by Order Effective Date)               

 

    

SERVICES ORDERED (primary service offerings) Initial Set Up Fee

SERVICES ORDERED FEE DETAILS (recurring fees for the primary service offerings ordered above)

Service

Billing Cycle(s) (beginning on the

Transaction Fee Start Date)

Base Transactions

(per Billing Cycle)

Base Transaction

Fee (per Billing

Cycle)

Incremental

Transaction Fee

(per incr. Trans.)

EXTENDED SERVICES ORDERED (Transaction-based recurring services pertaining to the above or previously-ordered

Service Types)
   Initial Set Up Fee

EXTENDED SERVICES ORDERED FEE DETAILS (recurring fees for the transaction-based extended services ordered above)

Extended Service

Billing Cycle(s) (beginning on the

Transaction Fee Start Date)

Base Transactions

(per Billing Cycle)

Base Transaction

Fee (per Billing

Cycle)

Incremental

Transaction Fee

(per incr. Trans.)

EXTENDED SERVICES ORDERED (additional unit-based recurring services pertaining to the above or previously-ordered Service Types)

Description Unit Quantity Initial Set Up Fee

EXTENDED SERVICES ORDERED FEE DETAILS (recurring fees for the unit-based extended service ordered above)

 
Extended Service

Billing Cycle(s) (beginning on the

Transaction Fee Start Date)

 
 
 

Recurring Fee (per Billing

Cycle)

Incremental Transaction

Fee

(per incr. Trans.)

ADDITIONAL SERVICES ORDERED (additional services with one-time fees pertaining to the above or previously ordered Service Type)

Description Unit Quantity Initial Set Up Fee

Custom Reporting Services (per 1-hour block) 2 Block(s) $590.00

ORDER TERMS
 

 
 

General: This Order Form issued by Concur Technologies, Inc. ("Concur") and the Customer specified herein.  Customer hereby orders the services
specified in this Order Form (collectively the "Service") and Concur hereby agrees to provide such Service, subject to the terms of the Agreement
between Concur and Customer for the Concur service.  This Order Form shall be deemed a part of the Agreement.  All undefined capitalized terms
herein have the meanings ascribed to such terms in the Agreement. If any terms of this Order Form are inconsistent with the terms of the Agreement,
then the terms of this Order Form shall control. This Order Form as issued by Concur is an offer by Concur. When signed and returned to Concur by
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Customer on or prior to the end of the calendar month of the Order Effective Date, it becomes a binding written ordering document executed by
Customer and Concur as of the Order Effective Date, unless unauthorized changes were made by Customer to this Order Form in which case it will be
rejected. This Order Form shall constitute a Sales Order Form under the Agreement.
Invoicing: Concur shall be entitled to invoice Customer for the fees specified in this Order Form as set forth below:
Initial Set Up Fees: Concur shall be entitled to invoice Customer for the Initial Set Up Fees specified in this Sales Order Form at any time on or after the
date specified above as the "Order Effective Date".
Transaction Fees and Other Recurring Fees: Concur shall be entitled to invoice Customer for the recurring Transaction Fee for a given Service Type
(and for all recurring Transaction Fees and Recurring Fees specified in the "Extended Services Ordered" section(s) set forth in this Sales Order Form
that pertain to such Service Type) beginning on the Transaction Fee Start Date for such Service and continuing thereafter for each Billing Cycle during
the term of the Agreement.
Additional Definition(s): For purposes of the Agreement, the following terms shall have the definitions set forth below:
"Transaction Fee Start Date" means the first scheduled Billing Cycle after the date specified above as the "Order Effective Date".  

[signature page follows]
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CUSTOMER (name as specified above)
 

By           \s1\                                                                  
 

 
                                                                                       
Print Name
 

           \t1\                                                       
                                                                                       
 Title
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VP Finance

Brian Warne



Concur Custom Reporting 2 hours
Final Audit Report 2019-10-31

Created: 2019-10-31

By: Ashlee Greer (agreer@goldsgym.com)

Status: Signed

Transaction ID: CBJCHBCAABAAdS-SB2vhfjZZVG3ib5YXN8sqhVJP-hnP

"Concur Custom Reporting 2 hours" History
Document created by Ashlee Greer (agreer@goldsgym.com)
2019-10-31 - 5:27:15 PM GMT- IP address: 12.184.119.186

Document emailed to Brian Warne (brian.warne@goldsgym.com) for signature
2019-10-31 - 5:28:32 PM GMT

Email viewed by Brian Warne (brian.warne@goldsgym.com)
2019-10-31 - 6:28:20 PM GMT- IP address: 209.107.189.51

Document e-signed by Brian Warne (brian.warne@goldsgym.com)
Signature Date: 2019-10-31 - 11:06:51 PM GMT - Time Source: server- IP address: 12.184.119.186

Signed document emailed to Ashlee Greer (agreer@goldsgym.com) and Brian Warne
(brian.warne@goldsgym.com)
2019-10-31 - 11:06:51 PM GMT



Attachment 2 - Open Invoices Gold's Gym 2020-8-20.pdf

Description - Client Statement and Invoices



SAP Concur Client Statement 14-Aug-20

Business Partner Contract
Account

Business partner name Invoice # Document Date Net Due Date Amount Currency Pre/Post-Petition

1000073064 8785 Gold's Holdings Corp. 101300119690 20-Jul-20 19-Aug-20 3,508.17 USD Pre-Petition
1000073064 8785 Gold's Holdings Corp. 100130009365 17-Aug-20 16-Sep-20 115.34 USD Pre-Petition

3,623.51 USD Pre-Petiton Total

1000073064 8785 Gold's Holdings Corp. 100130009366 17-Aug-20 16-Sep-20 3,392.83 USD Post-Petition
1000073064 8785 Gold's Holdings Corp. 101900099369 04-Jun-20 04-Jul-20 3,508.17 USD Post-Petition
1000073064 8785 Gold's Holdings Corp. 101900104982 03-Jul-20 02-Aug-20 3,508.17 USD Post-Petition

Gold's Holdings Corp. 101200122346 05-Aug-20 04-Sep-20 3,508.17 USD Post-Petition
13,917.34 USD Pre-Tax Post-Petiton Total

S



BILL TO

Gold's Holding Corp. 
Bridget Sypolt 
4001 Maple Ave 
Ste 200 
Dallas TX  75219-3249 
United States

INVOICE
INVOICE NUMBER 101200122346

05-Aug-20INVOICE DATE

04-Sep-20DUE DATE

INVOICE TOTAL USD 3,508.17

COMMENTS SUBTOTAL

3,290.97USD

TAX

217.20USD

TOTAL

USD 3,508.17

911608052Taxpayer ID:

Page 1 of 1

Bank of America 
800 Market Street 
St. Louis, MO, 63101 
United States 

 
 

Concur Technologies, Inc.

REMIT ELECTRONIC PAYMENTS TO

Phone +1 877 901 4960 
Fax (425) 440-3965

Concur Technologies, Inc. 
601 108th Avenue NE, Suite 1000 
Bellevue, WA 98004 
concur_ARCustomerSupport@sap.com

SHIP TO

Gold's Holding Corp. 
4001 Maple Ave 
Ste 200 
Dallas TX  75219-3249 
United States

REMIT CHECKS TO

Concur Technologies, Inc. 
62157 Collections Center Drive 
CHICAGO, IL, 60693 
United States 
remittance notifications: 
remittance.advices.us@sap.com

TERMS PO NUMBER SALES ORDER CUSTOMER LOCATION

Net due in 30 days 1000073064

NO. ITEM DESCRIPTION START END QTY UOM UNIT PRICE EXTENDED GRP TAX

1 Base:Expense - Professional 01-Aug-20 31-Aug-20 1 MON 2,379.00 2,379.00 2 157.01

2 Base:Company Bill Statements 1 - 2 
Policies

01-Aug-20 31-Aug-20 1 MON 646.65 646.65 2 42.68

3 Base:Consumer Roles 01-Aug-20 31-Aug-20 1 MON 75.00 75.00 2 4.95

4 Base:ExpenseIt for Concur Expense 01-Aug-20 31-Aug-20 1 MON 190.32 190.32 2 12.56

Tax (GRP 2) 6.25 % on 3,290.97 USD 164.54 USD

Tax (GRP 2) 1 % on 3,290.97 USD 26.33 USD

Tax (GRP 2) 1 % on 3,290.97 USD 26.33 USD

Please indicate our invoice number/s on electronic payment execution or 
on your check stub for check payment



BILL TO

Gold's Holding Corp. 
Bridget Sypolt 
4001 Maple Ave 
Ste 200 
Dallas TX  75219-3249 
United States

INVOICE
INVOICE NUMBER 101900104982

03-Jul-20INVOICE DATE

02-Aug-20DUE DATE

INVOICE TOTAL USD 3,508.17

COMMENTS SUBTOTAL

3,290.97USD

TAX

217.20USD

TOTAL

USD 3,508.17

911608052Taxpayer ID:

Page 1 of 1

Bank of America 
800 Market Street 
St. Louis, MO, 63101 
United States 

 
 

Concur Technologies, Inc.

REMIT ELECTRONIC PAYMENTS TO

Phone +1 877 901 4960 
Fax (425) 440-3965

Concur Technologies, Inc. 
601 108th Avenue NE, Suite 1000 
Bellevue, WA 98004 
concur_ARCustomerSupport@sap.com

SHIP TO

Gold's Holding Corp. 
4001 Maple Ave 
Ste 200 
Dallas TX  75219-3249 
United States

REMIT CHECKS TO

Concur Technologies, Inc. 
62157 Collections Center Drive 
CHICAGO, IL, 60693 
United States 
remittance notifications: 
remittance.advices.us@sap.com

TERMS PO NUMBER SALES ORDER CUSTOMER LOCATION

Net due in 30 days 1000073064

NO. ITEM DESCRIPTION START END QTY UOM UNIT PRICE EXTENDED GRP TAX

1 Base:Expense - Professional 01-Jul-20 31-Jul-20 1 MON 2,379.00 2,379.00 2 157.01

2 Base:ExpenseIt for Concur Expense 01-Jul-20 31-Jul-20 1 MON 190.32 190.32 2 12.56

3 Base:Company Bill Statements 1 - 2 
Policies

01-Jul-20 31-Jul-20 1 MON 646.65 646.65 2 42.68

4 Base:Consumer Roles 01-Jul-20 31-Jul-20 1 MON 75.00 75.00 2 4.95

Tax (GRP 2) 6.25 % on 3,290.97 USD 164.54 USD

Tax (GRP 2) 1 % on 3,290.97 USD 26.33 USD

Tax (GRP 2) 1 % on 3,290.97 USD 26.33 USD

Please indicate our invoice number/s on electronic payment execution or 
on your check stub for check payment



BILL TO

Gold's Holding Corp. 
Bridget Sypolt 
4001 Maple Ave 
Ste 200 
Dallas TX  75219-3249 
United States

INVOICE
INVOICE NUMBER 101900099369

04-Jun-20INVOICE DATE

04-Jul-20DUE DATE

INVOICE TOTAL USD 3,508.17

COMMENTS SUBTOTAL

3,290.97USD

TAX

217.20USD

TOTAL

USD 3,508.17

911608052Taxpayer ID:

Page 1 of 1

Bank of America 
800 Market Street 
St. Louis, MO, 63101 
United States 

 
 

Concur Technologies, Inc.

REMIT ELECTRONIC PAYMENTS TO

Phone +1 877 901 4960 
Fax (425) 440-3965

Concur Technologies, Inc. 
601 108th Avenue NE, Suite 1000 
Bellevue, WA 98004 
concur_ARCustomerSupport@sap.com

SHIP TO

Gold's Holding Corp. 
4001 Maple Ave 
Ste 200 
Dallas TX  75219-3249 
United States

REMIT CHECKS TO

Concur Technologies, Inc. 
62157 Collections Center Drive 
CHICAGO, IL, 60693 
United States 
remittance notifications: 
remittance.advices.us@sap.com

TERMS PO NUMBER SALES ORDER CUSTOMER LOCATION

Net due in 30 days 1000073064

NO. ITEM DESCRIPTION START END QTY UOM UNIT PRICE EXTENDED GRP TAX

1 Base:Expense - Professional 01-Jun-20 30-Jun-20 1 MON 2,379.00 2,379.00 2 157.01

2 Base:Consumer Roles 01-Jun-20 30-Jun-20 1 MON 75.00 75.00 2 4.95

3 Base:Company Bill Statements 1 - 2 
Policies

01-Jun-20 30-Jun-20 1 MON 646.65 646.65 2 42.68

4 Base:ExpenseIt for Concur Expense 01-Jun-20 30-Jun-20 1 MON 190.32 190.32 2 12.56

Tax (GRP 2) 6.25 % on 3,290.97 USD 164.54 USD

Tax (GRP 2) 1 % on 3,290.97 USD 26.33 USD

Tax (GRP 2) 1 % on 3,290.97 USD 26.33 USD

Please indicate our invoice number/s on electronic payment execution or 
on your check stub for check payment



BILL TO

Gold's Holding Corp. 
Bridget Sypolt 
4001 Maple Ave 
Ste 200 
Dallas TX  75219-3249 
United States

INVOICE
INVOICE NUMBER 100130009366

17-Aug-20INVOICE DATE

16-Sep-20DUE DATE

INVOICE TOTAL USD 3,392.83

COMMENTS

Post-petition

SUBTOTAL

3,182.77USD

TAX

210.06USD

TOTAL

USD 3,392.83

911608052Taxpayer ID:

Page 1 of 1

Bank of America 
800 Market Street 
St. Louis, MO, 63101 
United States 

 
 

Concur Technologies, Inc.

REMIT ELECTRONIC PAYMENTS TO

Phone +1 877 901 4960 
Fax (425) 440-3965

Concur Technologies, Inc. 
601 108th Avenue NE, Suite 1000 
Bellevue, WA 98004 
concur_ARCustomerSupport@sap.com

SHIP TO

Gold's Holding Corp. 
4001 Maple Ave 
Ste 200 
Dallas TX  75219-3249 
United States

REMIT CHECKS TO

Concur Technologies, Inc. 
62157 Collections Center Drive 
CHICAGO, IL, 60693 
United States 
remittance notifications: 
remittance.advices.us@sap.com

TERMS PO NUMBER SALES ORDER CUSTOMER LOCATION

Net due in 30 days 1000073064

NO. ITEM DESCRIPTION START END QTY UOM UNIT PRICE EXTENDED GRP TAX

1 Base:Expense - Professional 04-May-20 31-May-20 1 MON 2,300.79 2,300.79 2 151.85

2 Base:Company Bill Statements 1 - 2 
Policies

04-May-20 31-May-20 1 MON 625.39 625.39 2 41.28

3 Base:ExpenseIt for Concur Expense 04-May-20 31-May-20 1 MON 184.06 184.06 2 12.15

4 Base:Consumer Roles 04-May-20 31-May-20 1 MON 72.53 72.53 2 4.78

Tax (GRP 2) 6.25 % on 3,182.77 USD 159.14 USD

Tax (GRP 2) 1 % on 3,182.77 USD 25.46 USD

Tax (GRP 2) 1 % on 3,182.77 USD 25.46 USD

Please indicate our invoice number/s on electronic payment execution or 
on your check stub for check payment



BILL TO

Gold's Holding Corp. 
Bridget Sypolt 
4001 Maple Ave 
Ste 200 
Dallas TX  75219-3249 
United States

INVOICE
INVOICE NUMBER 100130009365

17-Aug-20INVOICE DATE

16-Sep-20DUE DATE

INVOICE TOTAL USD 115.34

COMMENTS

Pre-petition

SUBTOTAL

108.20USD

TAX

7.14USD

TOTAL

USD 115.34

911608052Taxpayer ID:

Page 1 of 1

Bank of America 
800 Market Street 
St. Louis, MO, 63101 
United States 

 
 

Concur Technologies, Inc.

REMIT ELECTRONIC PAYMENTS TO

Phone +1 877 901 4960 
Fax (425) 440-3965

Concur Technologies, Inc. 
601 108th Avenue NE, Suite 1000 
Bellevue, WA 98004 
concur_ARCustomerSupport@sap.com

SHIP TO

Gold's Holding Corp. 
4001 Maple Ave 
Ste 200 
Dallas TX  75219-3249 
United States

REMIT CHECKS TO

Concur Technologies, Inc. 
62157 Collections Center Drive 
CHICAGO, IL, 60693 
United States 
remittance notifications: 
remittance.advices.us@sap.com

TERMS PO NUMBER SALES ORDER CUSTOMER LOCATION

Net due in 30 days 1000073064

NO. ITEM DESCRIPTION START END QTY UOM UNIT PRICE EXTENDED GRP TAX

1 Base:Expense - Professional 01-May-20 03-May-20 1 MON 78.21 78.21 2 5.16

2 Base:Company Bill Statements 1 - 2 
Policies

01-May-20 03-May-20 1 MON 21.26 21.26 2 1.40

3 Base:ExpenseIt for Concur Expense 01-May-20 03-May-20 1 MON 6.26 6.26 2 0.41

4 Base:Consumer Roles 01-May-20 03-May-20 1 MON 2.47 2.47 2 0.17

Tax (GRP 2) 6.25 % on 108.2 USD 5.41 USD

Tax (GRP 2) 1 % on 108.2 USD 0.87 USD

Tax (GRP 2) 1 % on 108.2 USD 0.86 USD

Please indicate our invoice number/s on electronic payment execution or 
on your check stub for check payment



BILL TO

Gold's Holding Corp. 
Bridget Sypolt 
4001 Maple Ave 
Ste 200 
Dallas TX  75219-3249 
United States

INVOICE
INVOICE NUMBER 101300119690

03-Apr-20INVOICE DATE

03-May-20DUE DATE

INVOICE TOTAL USD 3,508.17

COMMENTS SUBTOTAL

3,290.97USD

TAX

217.20USD

TOTAL

USD 3,508.17

911608052Taxpayer ID:

Page 1 of 1

Bank of America 
800 Market Street 
St. Louis, MO, 63101 
United States 

 
 

Concur Technologies, Inc.

REMIT ELECTRONIC PAYMENTS TO

Phone +1 877 901 4960 
Fax (425) 440-3965

Concur Technologies, Inc. 
601 108th Avenue NE, Suite 1000 
Bellevue, WA 98004 
concur_ARCustomerSupport@sap.com

SHIP TO

Gold's Holding Corp. 
4001 Maple Ave 
Ste 200 
Dallas TX  75219-3249 
United States

REMIT CHECKS TO

Concur Technologies, Inc. 
62157 Collections Center Drive 
CHICAGO, IL, 60693 
United States 
remittance notifications: 
remittance.advices.us@sap.com

TERMS PO NUMBER SALES ORDER CUSTOMER LOCATION

Net due in 30 days 1000073064

NO. ITEM DESCRIPTION START END QTY UOM UNIT PRICE EXTENDED GRP TAX

1 Base:Expense - Professional 01-Apr-20 30-Apr-20 1 MON 2,379.00 2,379.00 2 157.01

2 Base:ExpenseIt for Concur Expense 01-Apr-20 30-Apr-20 1 MON 190.32 190.32 2 12.56

3 Base:Consumer Roles 01-Apr-20 30-Apr-20 1 MON 75.00 75.00 2 4.95

4 Base:Company Bill Statements 1 - 2 
Policies

01-Apr-20 30-Apr-20 1 MON 646.65 646.65 2 42.68

Tax (GRP 2) 6.25 % on 3,290.97 USD 164.54 USD

Tax (GRP 2) 1 % on 3,290.97 USD 26.33 USD

Tax (GRP 2) 1 % on 3,290.97 USD 26.33 USD

Please indicate our invoice number/s on electronic payment execution or 
on your check stub for check payment
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