
Xsys, Inc. - Administrative Claim Summary 

Invoice Date: Invoice No. Amount: 

2/15/2016 1602024 $150.00 
2/12/2016 1602035 $225.00 
2/10/2016 1602031 $225.00 
2/10/2016 16 $750.00 
2/10/2016 1602024 $150.00 
2/10/2016 1602011 $225.00 
2/9/2016 1602038 $1,125.00 
2/9/2016 1602010 $300.00 
2/9/2016 1602009 $450.00 
2/6/2016 1602024 $750.00 

1/25/2016 1602001 $645.00 
1/22/2016 1601064 $750.00 
1/15/2016 1601025 $1,425.00 

12/30/2015 1512046 $3,262.50 
12/29/2015 1512096 $1,087.50 
12/18/2015 1512051 $645.00 
12/18/2015 1512050 $2,325.00 
12/15/2015 1512815 $1,612.50 
12/11/2015 1512012 $3,412.50 
12/4/2015 1512032 $1,987.50 

11/25/2015 1511050 $2,587.50 
11/20/2015 1511040 $2,475.00 
11/20/2015 1510041 $4,462.50 

11/20/2015 1512019 $645.00 
11/12/2015 1511029 $9,750.00 
9/25/2015 1509044 $6,959.25 
9/18/2015 1509045 $3,112.50 
9/17/2015 1509040 $2,735.85 
9/11/2015 1509009 $3,637.50 
5/1/2015 1505015 $4,138.50 

TOTAL: $62,006.10 
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653 Steele Dl'ive 
Valparaiso, IN 46385 

Gulf Packaging, Inc_ (GPIS) 
4774 Park 370 Blvd Suite 1 B 
Hazelwood, MO 63042 

Ticket ID 

001-00-037177 

Created By 

Kevin Eckley 
Brian Bonnell 

Invoice 

Date 

2/15/2016 
2/ 15/2016 

Time 

0.50 
0.50 
1.00 

WB E "' : CCCCCC<;S49 

Phone (219)477·4816 
Fax: (219)531-1411 

Website: WWw.xsyslnc.com 

Date: February 15, 2016 
Invoice 1602024 

Upon Receipt 

Hrs 
Hrs 
Hr 

Description: IT call with Eric and Mike O'Brien at Freeborn and Peters 
Resolution: Completed call to discuss MAS software and system configurations as well as data export 

options_ 

Amount Due This Invoice: $ 150.00 
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653 Stede Dl'ive 
Valparaiso, IN 46385 

Gulf Packaging, Inc. (GPIS) 
4774 Park 370 Blvd Suite I B 
Hazelwood, MO 63042 

Ticket [D 

001-00-037169 

Created By 

Brian Bonnell 
Kevin Eckley 
Kevin Eckley 

Invoice 

Date 

2/ 12/2016 
2/12/20 I 6 
2/ 12/2016 

Time 

0.50 
0.50 
0.50 
1.50 

WBE .. : COCC009S4-9 

Phone: (219)477-4816 
Fax: (219) 531-1411 

Website: WVl\v .xsySlnc.com 

Date: February 12,2016 

Invoice 1602035 
Upon Receipt 

Hrs 
Hrs 
Hrs 
Hr 

Description: Termination of outside access and shutdown ofGPI Servers 
Resolution: Disabled firewall rules for all external access to GPI servers. Ensured final backup 

processes completed and shutdown servers to ensure data integrity 

Amount Due This Invoice: $ 225.00 
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653 Steele Ddve 
Valparaiso, IN 46385 

Gu I r Packaging, Inc. 
4774 Park 370 Blvd Suite 1 B 
Hazelwood, MO 63042 

Ticket ID 

001-00-037136 

Created By 

Kevin Eckley 
Brian Bonnell 

Invoice 

Date 

211 0/20 16 
2/10/2016 

Description: Call with Trustee technical support personnel 

Time 

0.75 
0.75 
1.50 

WB E .. : O{)O()()()9849 

Phone: (219)477-4816 
Fax: (219)531-1411 

Website: WWW.XSYSlfiC .com 

Date: February 10, 2016 

Invoice 1602031 
Net 10 Days 

Hrs 
Hrs 
Hr 

Resolution: Completed call with Steven Konecny and David Thompson from EisnerAmper LLP 
regarding movement of virtual servers and data 

Amount Due This Invoice: $ 225.00 
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653 Steele Dl'ive 
Valparaiso, IN 46385 

Gulf Packaging, Inc. 
4774 Park 370 Blvd Suite 1 B 
Hazelwood, MO 63042 

Ticket ID 

001-00-037117 

Created By 

Kevin Eckley 
Brian Bonnell 
Kevin Eckley 

Invoice 

Date 

2/8/2016 
2/8/2016 
2/9/2016 

Time 

1.00 
2.00 
2.00 
5.00 

\\13 E ;;: OO{J{J(){)9849 

Phone: (219)477-4816 
fax: (219)531-1411 

Website: www.xsysinc.com 

Date: February 10,2016 

Invoice 1602026 
Net 10 Days 

Hrs 
Hrs 
Hrs 
Hr 

Description: Test Exports of GPI servers for benchmarking export times 

Amount Due This Invoice: $ 750.00 
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653 Steele Dl'ive 
Valpal'aiso, IN 46385 

Gulf Packaging, Inc. (GPIS) 
4774 Park 370 Blvd Suite 1 B 
Hazelwood, MO 63042 

Ticket ID Created By 

001-00-037138 Khris Beever 

Invoice 

Date 

2/10/2016 

Time 

WEE .. : CCCCCC9849 

Phone: (219)477-4816 
Fax: (219)531-1411 

Websi te: \NWWXSYSlfic ,com 

Date: February 10,2016 
Invoice 1602024 

Upon Receipt 

1.00 Hrs 
Description: User requested Xsys to review issues with printing at Dolton location. 

Resolution: Reviewed virtual servers onsite and reviewed issues with FSO 1 server being off. 

Notes: 

Reviewed issues with Citrix Licensing issues. Applied licensing to servers and started 
FSO I server. Reviewed that server is applying updates and verified that server has 
completely booted. Advised Nicole to reboot and attempt printing. Nicole advised that 
there are still issues and network drives are not accessible. Reviewed further and found 
that AD04 is in hung state, rebooted server and advised user to complete final reboot. 
User advised that files are accessible and printing is working properly. 

Amount Due This Invoice: $ 150.00 
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Invoice 

'\'BE .. : 

653 Ste.e1e Dl'ive 
Valparaiso, IN 46385 

Phone: (219) 477-4816 
Fax: (219)531-1411 

Website: WWW.XSYSlnc.com 

Gulf Packaging, Inc. Date: February 10,2016 
Invoice 16020 II 4774 Park 370 Blvd Suite 1 B 

Hazelwood, MO 63042 Net 10 Days 

Ticket ID Created By Date Time 

001-00-037043 Khris Beever 2/1/2016 1.50 Hrs 
Description: User requested Xsys to assist Steve Anhalt with possible infection on computer related to 

opening strange email. Steve is doing AR for Gulf Packaging 
Resolution: Reviewed issues with user and assisted with getting remote session started on computer. 

Once connected, reviewed system with user. Reviewed installed applications on computer 
and removed unneeded applications from system. Reviewed Windows startup items and 
disabled any unneeded. Reviewed and removed Task that are not needed from Task 
Manager. Purged temp files from computer. Downloaded and installed Malwarebytes on 
computer and ran full scan of system. Removed infected items and performed needed 
reboot. Reviewed system once reboot completed and verified with user that computer is 
working properly at this time. 

Amount Due This Invoice: $ 225.00 
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653 Steele Dl'ive 
�V�a�l�p�a�l�'�a�i�~�o�,� IN 46385 

Gulf Packaging, Inc. 
4774 Park 370 Blvd Suite I B 
Hazelwood, MO 63042 

Ticket ID Created By 

Customer PO #: WIND DOWN 

001-00-037020 Kevin Eckley 
Kevin Eckley 
Brian Bonnell 
Kevin Eckley 
Kevin Eckley 
Brian Bonnell 
Kevin Eckley 

Invoice 

Date 

1/29/2016 
1/27/2016 
1/29/2016 
1/29/2016 
2/ 112016 
2/1/2016 
2/2/2016 

Time 

1.50 
0.50 
1.50 
1.00 
1.25 
1.25 
0.50 
7.50 

Description: Meeting to discuss GPI Data and configuration move 

WEE';;: CC{)CO{)9849 

Phone: (219)477-4816 
Fax: (219)531-1411 

Website: www.xsysinc.com 

Date: February 09, 2016 
Invoice 1602038 

Net 10 Days 

Hrs 
Hrs 
Hrs 
Hrs 
Hrs 
Hrs 
Hrs 
Hr 

Resolution: Conference calls and work completed to determine support of the trustee 

Amount Due This Invoice: $ 1,125.00 
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653 Ste:ele Dl'ive 
Valparaiso, IN 46385 

Gulf Packaging, Inc. 
4774 Park 370 Blvd Suite IB 
Hazelwood, MO 63042 

Ticket ID 

001-00-037105 

Created By 

Kevin Eckley 
Kevin Eckley 

Invoice 

Date 

2/5/2016 
2/9/2016 

WEE.;;: C(){JOO{)9 849 

Phone: (219) 477-4816 
Fax: (219)531-1411 

Website: ww\v.xsySlnc.com 

Date: February 09, 2016 
Invoice 1602010 

Time 

1.00 Hrs 
1.00 Hrs 
2.00 Hr 

Net 10 Days 

Description: Offsite Data replication ofGPI servers for February 
Resolution: Monitored process to ensure offsite replication was functioning properly 

Amount Due This Invoice: $ 300.00 
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653 Steele Drive 
Valparaiso, IN 46385 

Gulf Packaging, Inc. 
4774 Park 370 Blvd Suite IB 
Hazelwood, MO 63042 

Ticket ID 

001-00-037120 

Created By 

Kevin Eckley 
Brian Bonnell 

Invoice 

Date 

2/912016 
2/9/2016 

Description: Counsel call to discuss data movement 

Time 

1.00 
2.00 
3.00 

''-'BE #: OOOOOD9849 

Phone: (219)477-4816 
Fax: (219)531-1411 

Website: Ww\VXSYSlnc,com 

Date: February 09, 2016 
Invoice 1602009 

Net [0 Days 

Hrs 
Hrs 
Hr 

Resolution: Discussion with Melissa & Kevin. Conf call with our attorneys. Documentation of the 
method if they are going to send someone in to get data. 

Amount Due This Invoice: $ 450.00 
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653 Steele Drive 
Valparaiso, IN 46385 

Gulf Packaging, Inc. (GPIS) 
1040 Maryland A venue 
Dolton, IL 60419 

Ticket ID 

001-00-037104 

Created By 

Kevin Eckley 
Kevin Eckley 
Kevin Eckley 
Kevin Eckley 
Kevin Eckley 

Invoice 

Date 

111 /2016 
118/2016 
1115/2016 
1/22/2016 
1129/2016 

Time 

1.00 
1.00 
1.00 
1.00 
1.00 
5.00 

Description: Offsite Data replication ofGPI servers for January 

WBE;o: OO{)O<Hl9849 

Phone: (219)477-4816 
Fax: (219)531-1411 

Wehsite: WVl\v .xsyslnt.com 

Date: February 06,2016 
Invoice 1602024 

Net 10 Days 

Hrs 
Hrs 
Hrs 
Hrs 
Hrs 
Hr 

Resolution: Monitored process to ensure offsite replication was functioning properly 

Amount Due This Invoice: $ 750.00 
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653 Steele Dl'ive 
Valparaiso, IN 46385 

Gulf Packaging, Inc. 
1040 Maryland A venue 
Dolton, IL 60419 

Ticket ID Created By 

Invoice 

Date Time 

System Hosting February 1 - February 29, 2016 

Amount Due This Invoice: $ 645.00 

Phone: (219)477-4816 
Fax (219)531-1411 

Vi eb si te: WWW.xsyslnc.com 

Date: January 25, 2016 
Invoice: 160200 I 
Terms: Upon Receipt 
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653 Steele Dl'ive 
Va1l)al'aiso, IN 46385 

Gulf Packaging, Inc. 
4774 Park 370 Blvd Suite I B 
Hazelwood, MO 63042 

Ticket ID Created By 

Invoice 

Support Detail thru January 22, 2016 

Date Time 

001-00-036970 Brian Bonnell 1/21/2016 1.25 Hrs 

Phone: (219) 477-4816 
Fax: (219)531-1411 

Web si te: WWW.xsyslnc.com 

Date: January 22, 2016 
Invoice: 1601064 
Terms: Net 10 Days 

Description: Record" is missing from 'D:\Apps\ .... \SY _ Workstation.M4T" while trying to open Mas200 
Resolution: Identified users who reported the issue. Found the user key. Removed records associated with 

those user keys from SY _Workstation. 

001-00-036470 Kevin Eckley 1/20/2016 3.75 Hrs 
Description: Appasure replication interruption. 
Resolution: Reset parameters, reset and started replication again required taking a new base image. 

Amount Due This Invoice: $ 750.00 

Case 15-15249    Doc 344-5    Filed 02/17/16    Entered 02/17/16 12:50:56    Desc  Claim
 Summary and Invoices    Page 13 of 43



653 Steele DI'ive 
Valparaiso, IN 46385 

Gulf Packaging, 1m:. (GPIS) 
1040 Maryland A venue 
Dolton, I L 60419 

Ticket ID Created By 

As per Attached Detail 

Invoice 

Date Time 

Amount Due This Invoice: $ 1,425.00 

Phone (219)477-4816 
Fax (219)531-1411 

Website www.xsyswc.com 

Date: January 15, 2016 
Invoice: 160 I 025 
Terms: Upon Receipt 
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Gulf Packaging, Inc. 
Support Detail 

110 !-()()-036984 Kt::vin Eckky 1/2/2016 1.50 HI's 
Description: User reported exchange down. 
Resolution: Reviewed exchange assessed licensing issut::s. Reset lict::llsing, rebooted server and leswd access. 

Notified L1st::rs service was back lip and operational. 

001-00-036784 Kevin Eckley 1/4/2016 1.25 Ilrs 
Description: Steve Anhalt reported isslles with laxing documents to email. 
Resolution: Revit::wt::d all st::rvict::s on MHOI, CASOI and HUBOI at GGl. location. Startt::d all stopped 

st::rvices. Moved all pending �t�~�I�X�t�:�:�S�,� t::mails and notifications to outbox within CIC server. Verified 
pcnd ing items were processed properly 

00 J-OO-036853 Khris Beever 1/11/2016 1.5011rs 
Description: User contactcd Xsys to review issues with wireless not working. 
Resolution: Reviewed issLles with user and assisted user with power cycle ol'wireless access point. Reviewed 

that access point has been offline since 15: 15. Revicwed access point with user and reviewed 
servers. Found that AD02 server is not on. Attempted boot of /\D02 and reviewed that Windows 
updates is fai I ing and reverting back causing a loop of the system rebooting. Resolved issues \V ith 
AD02 trying to perform updates and veri fied that server is up and functional. Reviewed that 
DHCP service is up and running and that wireless access point is nmv connected. Issues with 
wireless and DI ICP have been resolved. Reviewed and verified that user is now able to connect to 
wireless at location. 

001-00-036864 John Btl ffenbarger 1/1 012016 5.25 IIrs 
Description: Y car End - Fiscal Period Adjustment 
Resolution: Year End - Fiscal Period Adjustment 

Worked on ERP to prepare for year-end tax requirements and reporting 

Made the following changes to the Fiscal Year 
Migrated data. 
Adjusted Fiscal Year 2014 to a "8" Period Year - 111112013 to 6130/2014 
Adjusted Fiscal Year 20 I 5 to a "12" Period Year - 0710 I 120 14 to 06/30/2015 
Adjusted Fiscal Y car 2016 to a "12" Period Year - 07/01/20 15 to 06/30/2016 
Ran roll ups and maintenance to reset balances to the new fiscal calendars 
Checked reset totals to match. 

Case 15-15249    Doc 344-5    Filed 02/17/16    Entered 02/17/16 12:50:56    Desc  Claim
 Summary and Invoices    Page 15 of 43



Invoice 

653 Steele Dl'ive 
Valparaiso, IN 46385 

(,ulf Packaging, Inc. 
4774 Park 370 Blvd Suite I B 
Iluzelwood, MO 63042 Support Detail thru December 30, 2015 

Ticket 10 Created By Date 

001-00-036726 Patrick Burns 12/18/15 
Description: Fix Windows Activation issue on TSO I 
Resolution: Fixed Windows Activation issue on TSO I 

00 J -00-036749 John Buffenbarger 
John Buffenbarger 
John Buffenbarger 

12/26115 
) 2127115 
12/28 / 15 

Time 

1.25 Hrs 

4.00 Hrs 
8.00 Hrs 
4.00 Ilrs 

16.00 Hrs 

Phone (219)477-4816 
Fax (219) 531-1411 

Website www.xsyslfic.com 

Date: December 30, 2015 
Invoice: 1512046 
Terms: Net 10 Days 

Description: GPI - November 2015 - Accounts Receivable Collateral Roll Forward Review - $33,563.76 
Variance 

Resolution: Compared the October to the November AIR Aging Detail reports to locate the Variance. 

- I was able to locate Invoice that had been dated with a November Invoice Date hut were 
already posted in October. 

- Invoices updated for December were on the aging report. 

I had to write a Crystal Report to report the Monthly Sales as the Standard Report could not be 
used due to the issue were the Period Ends had been changed and then corrected. 

001-00-036752 Khris Beever 
Khris [3eever 

12/29/15 
12/29/15 

3.50 Hrs 
1.00 Hrs 
4.50 Hrs 

Description: Ticket for resolving issues due to power outage on 12/28/20 15 and power being restored on 
12/29/2015 

Resolution: Reviewed issues with users not being able to connect to internet, MAS, or email. Reviewed with 
user that location had lost power day previous. Review equipment with user and connected to 
Xenservers. Started needed servers and resolved issues with user to get access to internel, MAS 
and email corrected. Review issues with user not able to print. Corrected issues with virtual server 
not functioning properly. Reviewed and verified that users had access to printers and file shares. 
Reviewed issues with outbound calling and corrected issues. Reviewed and verified that users are 
lip and functioning. 

Amount Due This Invoice: $ 3,262.50 
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653 Ste<"l<" Driv<" 
Vall)al'aiso, IN 46385 

<lull' Packaging, Inc. 
4774 Park 370 Blvd Suite 1 B 
Hazelwood, MO 63042 

Ticket ID Created By 

Invoice 

Date Time 

Dccel11her 18, 2015 - December 28, 20 IS 

T.Bonnell 
K. Eckley 

3.25 Hrs 
4.00 Hrs 
7.25 Hrs 

Phone (219) 477-4816 
fax (219)531-1411 

Website: WWW.XSYSlnccom 

Date: December 29,2015 
Invoice: 1512096 
Terms: Upon Receipt 

Interacted with Dell to get warranty recertification on equipment for Gulf to allow for collection. 
Verified the materials and worked to get approved as Dell was not going to approve the transfer. 
Worked with each part to confirm acceptance and get documentation in place. 

Amount Due This Invoice: $ 1,087.50 
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653 Steele Ddve 
Valpal'aiso, IN 46385 

Gulf Packaging, Inc. 
1040 Maryland A venue 
Dolton, IL 60419 

Ticket ID Created By 

Invoice 

Date Time 

System Hosting January 1 2016 through January 31, 2016 

Amount Due This Invoice: $ 645.00 

Phone: (219) 477-4816 
Fax: (219)531-1411 

Website: WWW.XSYSlnc.com 

Date: December 18, 2015 
Invoice: 1512051 
Terms: Upon Receipt 
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653 Steele Dl'ive 
Valpu'aiso, IN 46385 

Gulf Packaging, Inc. 

Invoice 

Phone: (219) 477-4816 
Fax (219)531-1411 

Website: WWW.XSYSlnc.com 

Date: December 18,2015 
Invoice: 1512050 4774 Park 370 Blvd Suite 1 B 

Hazelwood, MO 63042 Support Detail thru December 18,2015 Terms: Net 10 Days 

Ticket ID Created By Date Time 

Weekly Budgetary Support Week of December 11,2015 - December 17,2015 

001-00-036616 Brian Bonnell 12114/2015 3.25 Hrs 
Description: Weekly Reports for J. Van Etten - 12/1412015 
Resolution: Generated reports and submitted to client as requested. 

001-00-036652 John Buffenbarger 12112/2015 4.75 Hrs 
Description: Roll forward reconciliation for discrepancy 
Resolution: Worked on reconciliation of cash discrepancy for roll forward. Advised management about time 
it might take to complete it. Directed to submit as is and for recipient to determine if more time should be spent 
or if balance was material. 

001-00-036716 Kevin Eckley 
Kevin Eckley 
Brian Bonnell 

1211412015 
12/1512015 
12/16/2015 

1.75 Hrs 
3.50 Hrs 
2.25 Hrs 
7.50 Hrs 

Description: Worked to wipe all information off of equipment relocated from Colocation. 
Resolution: Cleared all data from servers and SANS. Second phase review to verify the removal of data 

Amount Due This Invoice: $ 2,325.00 
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653 SteeJe Dl'ive 
Valpru'aiso, IN 46385 

Gulf Packaging, Inc. 
4774 Park 370 Blvd Suite I B 
Hazelwood. MO 63042 

Ticket ID Created By Date 

December 10-13,2015 P.Burns 6.50 Hrs 
P.Burns 4.25 Hrs 

10.75 Hrs 

Invoice 

Time 

Archive of entire Systems including Sans and systems prior to sale. 
Utilities to clear and conlirm data wipe and intormation clean on all systems. 

Amount Due This Invoice: $ 1,612.50 

Phone (219)477-4816 
Fax: (219)531-1411 

Website WWW.Xsyslnc.com 

Date: December 15, 2015 
Invoice: 1512815 
Terms: Upon Receipt 
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653 Steele Drive 
Valp al'aiso, IN 46385 

Gulf Packaging, Inc. 
4774 Park 370 Blvd Suite I B 
Ilazelwood, MO 63042 

Ticl{ct ID Created By 

As per Attached Detail 

Invoice 

Support Detail thru December 11, 20lS 

Date Time 

Phone (219)477-4816 
Fax (219) 531-1411 

Website: WWW.xsystnc.com 

Date: December II , 2015 
Invoice: 1512012 
Terms: Upon Receipt 

Weekly Budgetary Support Invoice December 4,2015 - December 10,2015 

Amount Due This Invoice: $ 3,412.50 
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Gulf Packaging, Inc. 
Support Detail 

00 1 �~�0�0�-�0�3�6�5�7�6� Brian Bonnell 12/07/15 3.25 firs 
Description: Weekly Reports for J. VanEtten - 12/7/2015 
Resolution: Compiled reports and submitted (0 client for review. 

001-00-036602 Brian Bonnell 
Kevin Eckley 

12/05/15 
12/06115 

Description: Service & Support print issues 

1.75 Hrs 
2.00 Hrs 
3.75 Hrs 

Resolution: modified printer routing and removed devices no longer a part of the system 

001-00-036627 John Buffenbarger 12/08/15 
Description: GPr - November 2015 Period End 
Resolution: GPI - November 2015 Period End 

4.75 Hrs 

- Printed the Month End Reports and provided to Joe Rabensteine 
- Processed the Period End for AR, AP, 1M, SO, and PO 

001-00-036630 John Buffenbarger 12/0811 5 3.25 III's 
Description: GPI - BBC # 170 as of November 30th, 20 IS - Month End Report 
Resolution: Produced and provided GPI - BBC # 170 as of November 30th, 2015 - Month End Report 

001-00-036633 John Buffenbarger 12/08115 4.50 Hrs 
Description: GPJ - November 2015 - Accounts Receivable Collateral Roll Forward 
Resolution: Produced and provided GPI - November 2015 - Accounts Receivable Collateral Roll Forward 

001-00-036653 John Buffenbarger 12110115 3.25 IIrs 
Description: GPI - BBC # 171 as of December 10th, 2015 
Resolution: Produced and Provided GPI - BBC # 171 as of December 10th, 20]5 
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653 Steele Dl'ive 
Vall'al'aiso, IN 46385 

Gulf Packaging, Inc. 
4774 Park 370 Blvd Suite I B 
Hazelwood, MO 63042 

Ticket ID Created By 

As per Attached Detail 

Invoice 

Support Detail thru December 4, 2015 

Date Time 

Phone (219)477-4816 
Fax (219)531-1411 

Website wwwxsyslnccom 

Date: December 4, 20 J 5 
Invoice: 1512032 
Terms: Upon Receipt 

Weekly Support l3udget November 27,2015 through December 3,20 J 5 

Amount Due This Invoice: $ 1,987.50 
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Gulf Packaging, Inc. 
Support Detail 

{)OI-OO-036487 Brian Bonnell 11/30/2015 3.25 Hrs 
Description: Weekly Reports for J. VanEtten - 11/30/20 J 5 
Resolution: Produced requested reports and provided to client via email. 

00 t -00-036521 Brian Bonnell 
Kevin Eckley 
Brian Bonnell 
Kevin Eckley 

11/28/2015 
11/28/2015 
11/29/2015 
12/01/2015 

0.75 HI's 
0.75 HI's 
0.75 HI's 
1.25 Hrs 
3.50 IIrs 

Description: VOIP and SIP Trunking redeployment and usage analysis. 
Resolution: Reviewed and tracked usage, put together metrics and needs on usage and DID and interacted 

With provider to get bill reduced and services without penalty. 

on I-OO-()36536 Kevin Eckley 
Patrick Burns 

Description: Phones and Fax down 

11/30/2015 
11/30/2015 

0.75 HI's 
0.25 HI's 
1.00 Hrs 

Resolution: Reviewed and assessed problems, could not find service. Contacted Comcast and determined 
Comcast bill had not been paid. Requested bill be paid so phone service coudl be restored. 

00 t -OO-()36566 Dale Lambert 121112015 1.50 Hrs 
Description: Users reported that MAS was unusable and locking up. 
Resolution: Rcstarted the serviee and the issue still occurred. Was unable to launch MAS. Restarted the 

server and the issue remained. Appisure was running, advised to pause the base image, issue 
resolved. 

00 t -OO-()36577 Brian Bonnell 12/2/20 15 0.75 Hrs 
Description: Client reported being unable to invoice 3 serialized items from whse 310. 
Resolution: Reviewed items. Found that two items appeared to be okay. The other item had no qty on hand. 

Entered the first two items into an Invoice batch without issue. Advised client to review. 
SO Invoice batch # 02791 in company code GPI. 

00l-00-()36473 John ButTcnbarger J 2/3/20 15 3.25 Hrs 
Description: GPI - BBC # 169 as of December 3, 20 I 5 
Resolution: Produced and provided GPI - BBC # 169 as of December 3, 2015 
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653 Steele Dl'ive 
Vall)al'aiso, IN 46385 

Gulf Packaging, Inc. 

Invoice 

Phone (219)477-4816 
Fax (219)531-1411 

Website WWW.XSYSlnc.com 

Date: November 25, 2015 
Invoice: 151 1050 4774 Park 370 Blvd Suite I B 

Hazelwood, MO 63042 Support Detail thru November 25, 2015 Terms: Net 10 Days 

Ticket ID Created By Date Time 

As per Attached Detail 

Weekly Budget November 19, 2015 through November 26, 2015 

Amount Due This Invoice: $ 2,587.50 
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001-00-036425 Brian Bonnell 

Gulf Packaging 
Support Dctail 

11/23/2015 3.5011rs 
Description: Weekly Reports f()f 1. VanEtten - 11123/2015 
Resolution: Processed reports and submitted to client via email. 

00 ]-()(J-()364 7 4 Kevin Eckley 11/25/2015 1.00llrs 
Dale Lambert 11/23/20 IS 0.75 Hrs 
Brian Bonnell 11/24/2015 1.50 HI'S 

Kiwis Beever 11/23/20 J 5 0.501lrs 
Brian Bonnell J 1/23/2015 1.50 Hrs 
Brian Bonnell 11125/2015 0.75 firs 
Brian Bonnell 11/25/2015 1.00 IIrs 

7.00 IIrs 
Description: Support and Services 
Resolution: 20 \5.11.20 - Assisted users with printing issues post move 

Fax issues from CIC server and at e-mails. 
Change smarthost on server exchange server to use new addressing scheme. 
Added exception in In profiles to allow emails from cicadl11in(cYgulfpaekaging.com and released all 
messages that were Held 
2015.11.25 - Email issues reported by several Gulf users worked to resolve all issues. 
Exported and isolated completed move as per hold. 

001-00-036477 Brian Bonnell 11/23/2015 1.25 firs 
Description: Service & Support 
Resolution: Provided resolution to small issues from Mas access and report access along with Credit card 

relink 

001-00-036489 Patrick Burns 11/23/2015 0.501lrs 
Dt::seription: Joe Rabbenstein needs the G: remapped 
Resolution: Remapped the G: drive for Joe which nxed his accounting drive mapping access 

O() J-OO-036507 Brian Bonnell 11/24/2015 1.50 HI'S 

Description: User was unable to access Mas to perform bank reconciliation fiJI' GPI. 
Resolution: Reviewed Mas and network securities. Reset mappings and securities. 

Reviewed client's RDP connection and did not find an issue. Deleted and reset LIp RDP and 
Confirmed client was able to access the Terminal Server and Mas. Issue resolved. 

001-00-036520 John Buffenbarger 11/25/2015 3.50 HI'S 

Description: GPI - BBC # 168 as of November 25th, 2015 
Resolution: Produced and provided GPI - DDC #168 as ofNovt:mber 25th, 2015 
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