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IN WITNESS WHEREOF, the parties hereto have executed this Agreement on the day
and year set forth below.

Horn Murdock Cole Kmart Management Corporation
(Contractor)

Signature Signature

Name Name

Title Title

Date Date
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EXHIBIT A

(i) Description of Services (including times and manner of performance):

HMC will perform an audit of amounts invoiced to Kmart for facilities maintenance
services, including snow removal, parking lot sweeping and landscaping, performed or
subcontracted by its vendor Global Property Services. The audit will include a review
of invoices for the past two years, or for such period of time as requested by Kmart
management at the commencement of the audit. HMC will validate amounts invoiced
against the contractual agreement(s) with Global Property Services to determine
whether amounts invoiced and paid were in accordance with the contract(s).

HMC will plan and perform the audit according to its professional judgment, with advice
and supervision of Kmart management. Prior to directly contacting the vendor, any of
the vendor’s subcontractors, or Kmart associates other than Shawn Husband, DVP
General Auditor, Ben Lau, (Title/Role), Shawky Yoakim (Title/Role) or Carolyn Saint,
Director, Corporate Audit, HMC will obtain Kmart management authorization and
approval. Kmart will provide access to such information as it deems necessary to
perform the audit, including accounts payable information, copies of paid invoices,
copies of email correspondence from field personnel and copies of contracts, as
available.

HMC will verbally report progress on the audit to Shawn Husband, or his
representative, on a periodic basis to be determined, but not less than biweekly. Any
written correspondence from HMC regarding this matter (including emails, memos, or
written reports) shall be addressed to Kmart's Legal Counsel, James Defebaugh, and
will be considered privileged and confidential information. HMC will include in any
written correspondence with Kmart the following statement:

PRIVILEGED AND CONFIDENTIAL PREPARED AT THE REQUEST OF COUNSEL IN
ANTICIPATION OF LITIGATION

HMC will include in its final report to Kmart an analysis of overpayments, if any, to
Global Property Services, including amounts, dates and root causes of such
overpayments. HMC's final report to Kmart will also include recommendations to
improve the process of contracting with, supervising, validating invoices of and
disbursing funds to facilities maintenance vendors generally and Global Property
Services specifically. HMC will provide a trend analysis of facilities maintenance
spending for Kmart, comparing costs incurred for the period prior to engaging Global
Property Services to the periods subsequent to engaging Global Property Services.

The audit will commence as soon as possible upon signing of this agreement.

(ii) Term (number of months from Effective Date, subject to Paragraph 3):
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Not to exceed 3 months.

(i)  Amounts payable for Services / payment terms:

HMC will invoice Kmart for services performed for this audit at the rate of $85 per hour.
Expenses exceeding $50 will be approved in advance by Shawn Husband, or his
representative. Invoices will be submitted to Jeffrey Stollenwerck on a biweekly basis.
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SERVICES AGREEMENT

Agreement entered into this ____ day of September, 2003 (the “Effective Date”)
by and between Kmart Management Corporation, having its principal place of business
at 3100 West Big Beaver Road, Troy, Michigan 48084 ("Kmart"), and Horn Murdock
Cole a (*HMC"), having its principal place of business
at 3001 West Big Beaver Road, Suite 210, Troy, Michigan 48084 ("Contractor").

In consideration of the mutual covenants, terms, and conditions herein contained,
the parties agree as follows:

1. The services, products, software, equipment, and other materials provided to
Kmart by Contractor (collectively, the “Services”) are described, and must be
provided at the times and in the manner set forth in, Exhibit A attached hereto
and incorporated herein by this reference.

2. This Agreement is binding on the parties upon full signing hereof. The term of
the Agreement commences on the Effective Date and, subject to early
termination pursuant to Paragraph 3, remains in effect for the number of months
set forth in Exhibit A. The term may be extended or renewed for an additional
term only by written agreement of the parties. If the term of the Agreement
expires without being formally renewed or extended, but both parties continue to
perform as set forth in this Agreement, then this Agreement will continue in effect
on a month-to-month basis until terminated by either party on thirty days prior
written notice.

3. This Agreement may be terminated at any time without cause by either party with
30 days prior notice to the other party. This Agreement may also be immediately
terminated by either party if the other party breaches or fails to perform any of its
obligations in any material respect, attempts to assign or otherwise transfer its
rights, obligations, or duties under this Agreement, or if the other party becomes
insolvent or proceedings are instituted by or against it under any provision of
any federal or state bankruptcy or insolvency laws. Upon termination, there is
nothing due from Kmart to Contractor beyond any fees due for services actually
performed up to the date of termination, and both parties are relieved of any
further obligations contained in this Agreement except for those that by their
nature survive or may require performance after termination (e.g., indemnity).
Contractor must remove all of its material, software, and/or equipment from the
Kmart premises within three (3) days of the date of termination.

4. Contractor is responsible for and does represent that it will comply with all
federal, state, and local laws, rules, and regulations applicable to this Agreement
or to the performance thereof.
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5. To the fullest extent permitted by law: Contractor must reimburse, indemnify,
defend, and hold harmless Kmairt, its parent, subsidiaries and affiliates and each
of Kmart's, its parent’s subsidiary’s and affiliate’s present, former, and future
shareholders, employees, officers, and directors from and against all loss,
damage, expense (including attorney’s fees and expenses), and penalty, and
any claim or action therefor by or on behalf of any person, (collectively, “Loss”)
arising out of or in connection with Contractor's performance or failure of
performance of this Agreement including, without limitation, Loss arising out of
or occurring in connection with: (i) any acts or omissions by Contractor or its
employees or agents, including, without limitation, personal injury and death
claims; (ii) all claims of Contractor's employees, agents, and subcontractors,
whether for injury, death, compensation, social security, pension, unemployment
compensation, etc.; (iii) the provision, ownership, installation, operation,
maintenance, use, or repair of any of the Services; and (iv) all third-party claims
alleging that any of the Services infringes any patent, copyright, trademark, or
other proprietary right or constitutes a misuse of any trade secret information.
Contractor will not be relieved of the foregoing indemnity and related obligations
by allegations or any claim that Kmart was negligent; but Contractor is not liable
to the extent any injury or damage is finally judicially determined by a court of
competent jurisdiction to have been proximately caused by the sole negligence
or willful act of Kmart. Kmart agrees to timely advise Contractor of any suit,
claim, or proceeding, and to reasonably cooperate with Contractor in the
defense or settlement of such suit, claim, or proceeding, but Contractor will have
sole control thereof. If an injunction is obtained against Kmart's use of any of the
Services, in whole or in part, Contractor must promptly at Kmart's option either:
(i) procure right to continue using the Services enjoined from use or replace or
modify them so that Contractor’'s use or possession is not subject to any such
injunction, or (ii) refund to Kmart all amounts paid to Contractor for the Services.
If this indemnification provision is construed by a court of competent jurisdiction
to require indemnification over and above that permitted by applicable law or
public policy, the parties intend that the Agreement be judicially modified to
afford Kmart the maximum indemnification allowed.

6. Contractor must, during the performance of this Agreement, maintain the following
insurance coverages as indicated or as required by law, whichever is greater, with
insurers in good standing, possessing an A.M. Best rating of not less than A,
Financial size X., and authorized to do business under the laws of the State(s)
and/or Countr(y/ies) where performance occurs:

(@)  Commercial General Liability written on an occurrence coverage form,
naming Kmart as an additional insured, including, without limitation, Bodily
Injury and Property Damage Liability, Products and Completed Operations
Liability, Contractual Liability, and Personal and Advertising Liability. The
minimum limits are Three Million Dollars ($3,000,000) per each occurrence,
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Three Million Dollars ($3,000,000) aggregate (Products and Completed
Operations), and Three Million Dollars ($3,000,000) general aggregate;

(b)  Automobile Liability covering all non-owned, leased, or rented vehicles with
property damage and bodily injury coverage with minimum limits of One
Million Dollars ($1,000,000) per person, One Million Dollars ($1,000,000) per
accident, and One Million Dollars ($1,000,000) annual aggregate:

(¢)  Workers' Compensation and Employers' Liability with statutory coverage for
Workers’ Compensation and minimum limits of One Million Dollars
($1,000,000) per accident, One Million Dollars ($1,000,000) disease (each
employee), and One Million Dollars ($1,000,000) disease (policy limit) for
Employers’ Liability; and

(d)  Umbrella/Excess Liability with minimum limits of Three Million Dollars

_____ _($3,000,000) each occurrence and aggregate. ]
Contractor must tender to Kmart certificates of insurance evidencing the
coverages required to be maintained by Contractor. The certificates must
provide that no change or cancellation of insurance will be made without thirty
(30) days prior written notice to Kmart. The insurance evidenced by the
certificate must be primary over any and all other collectible insurance.

7. Contractor is an independent contractor in the performance of this Agreement,
and nothing contained in this Agreement may be construed to create or
constitute a joint venture, partnership, agency, franchise, lease, or any other
arrangement other than as expressly granted in this Agreement. Contractor is
responsible for its own operation. Contractor must exercise control over its
employees, agents, representatives, subcontractors, and suppliers and is solely
responsible for the verification of identity and employment eligibility, for the
payment of any wages, salaries, or other remuneration of its employees, agents,
representatives, subcontractors, and suppliers, and for the payment of any
payroll taxes, contributions for unemployment or workers compensation, social
security, pensions, or annuities that are imposed as a result of the employment
of Contractor's employees, agents, representatives, subcontractors, and
suppliers. Contractor must not pledge credit, incur any obligation or liability, hire
any employee, nor purchase any merchandise or services in the name of Kmart
or any subsidiary or affiliate thereof. Unless otherwise provided in this
Agreement, all costs, charges, and expenses incurred in connection with
Contractor’s performance of this Agreement must be borne by Contractor.

8. Neither party may assign or otherwise transfer its rights, obligations, and/or
duties under this Agreement without the prior written consent of the other party,
given at the other party's sole option; but Kmart may assign this Agreement to a
subsidiary or affiliate upon notice to Contractor. Any prohibited assignment is
void.
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9. Contractor hereby assigns, conveys, and transfers all right, title, and interest in
and to the Services, which include all related work product of Contractor and its
employees, to Kmart. Contractor understands that all Services produced,
developed or otherwise created by Contractor or its employees hereunder are
the exclusive property of Kmart. Consistent with this understanding, Contractor
must not use the Services for the benefit of any party other than Kmart. :

10. Contractor warrants that all creators and/or contributors to the Services,
including but not limited to, all persons engaged by Contractor to make any
contributions to the Services, were, at the time of the Services' creation, bona-
fide employees of Contractor who made their contributions to the Services within
the scope of their employment as work for hire or that Contractor has obtained
and possesses a written assignment of the copyright, title, and interest from all
the creators or contributors not otherwise considered bona-fide employees.
Contractor must maintain an agreement with each of its employees consistent
with the obligations set forth in Paragraphs 9, 10, and 11 and is responsible for
enforcing such agreements. Contractor must provide a copy of such agreement
at the request of Kmart.

11.  Contractor agrees that all information (including the provisions of this
Agreement) of or relating to Kmart, its parent, subsidiaries andfor affiliates,
regardless of the manner or medium in which it is furnished to or otherwise
obtained by Contractor or any Contractor representative, is provided to and
received by Contractor in confidence. Contractor must at all times preserve and
protect the confidentiality of this information and any other proprietary and non-
public Kmart information that Contractor or any Contractor representative
becomes aware of or acquires during the performance of this Agreement
(collectively, the “Confidential Information”). Without limiting the generality of
the foregoing, Contractor must not divulge to or discuss with third parties any
trade secret; system, program, or any other matter on which Contractor is
working hereunder; other program, system, or work product belonging to Kmart,
its parent, subsidiaries and/or affiliates, which are disclosed to Contractor; or
information regarding Kmart and any agreements or contracts which Kmart, its
parent, subsidiaries and/or affiliates, has with other companies or firms.
Contractor must take all necessary steps to ensure that the Confidential
Information is not disclosed to, or used by any person, firm, or entity, except
Contractor’'s own employees and agents, and then only to the extent necessary
to permit Contractor to perform this Agreement. The confidentiality obligations
set forth above do not apply to information (i) available to the public through no
fault of Contractor; (ii) released by Kmart to any third party on a non-confidential
basis without restrictions on disclosure; and (iii) to the extent disclosure of the
information is required under any valid court or governmental order and
Contractor provides Kmart immediate notice thereof so that Kmart will have an
opportunity to contest disclosure or seek an appropriate protective order. The
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confidentiality and non-disclosure obligations contained in this Agreement
survive and continue after termination of this Agreement for any reason and bind
Contractor's legal representatives, successors, and assigns.

12.  Contractor acknowledges Kmart of Michigan, Inc.’s (“KMI's”) exclusive right, title,
and interest in and to all trademarks, trade names, service marks, logos,
assignees, program and event names, identifications, and other proprietary
rights and privileges that it licenses to Kmart with the right to sublicense (the
“Kmart Marks”). This Agreement and its various provisions are not a license or
assignment of any right, title, or interest in the Kmart Marks by KMI or Kmart to
Contractor. Contractor must not, in any manner, represent that it has any
ownership in the Kmart Marks. Contractor must not do or cause to be done
anything that impairs Kmart's exclusive license in the Kmart Marks. Contractor
must not use, print, or duplicate the Kmart Marks unless Contractor has obtained
prior written approval from Kmart and KMI. Any permitted use by Contractor of
the Kmart Marks is limited to the term of this Agreement. Upon termination,
Contractor must immediately cease all use of the Kmart Marks. Contractor must
not assign or attempt to assign any rights with regard to the Kmart Marks that
arise under this Agreement and any such attempted assignment is void.

13.  Except with respect to damages arising from Paragraphs 5, 9, 10, 11, and 12
herein, neither party is liable to the other party for incidental, consequential,
punitive, or exemplary damages arising in connection with this Agreement or the
performance, omission of performance, or termination hereof including, without
limitation, lost sales and profits and other business interruption damages, even if
the party has been advised of the possibility of such damages and without
regard to the nature of the claim or the underlying theory or cause of action
(whether in contract, tort, or otherwise).

14.  Contractor represents and warrants that: (i) its performance under this
Agreement will at all times conform to the highest professional and ethical
standards; (ii) due care and its commercially reasonable efforts will be utilized by
Contractor in the performance of this Agreement; (iii} it is under no obligation or
restriction that would conflict with the Services required to be furnished by
Contractor and its other obligations under this Agreement, or that otherwise
would in any manner prevent the full performance by Contractor of the terms,
conditions, and requirements of this Agreement (Contractor must immediately
disclose to Kmart any actual or potential conflict of interest that may arise during
the Contractor's performance of this Agreement); and (iv) the Services are Year
2000 Compliant. For purposes hereof, “Year 2000 Compliant” means that all
Services, individually and collectively, accurately process date and time data
(including, but not limited to, calculating, comparing, and sequencing) from, into,
and between the twentieth and twenty-first centuries, and the years 1999 and
2000 and leap year calculations, to the extent that other information technology
used in combination with the Services properly exchanges date/time data with
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the Services. The foregoing warranties are in lieu of all other warranties,
express or implied, including but not limited to warranties of merchantability and
fitness for a particular purpose. In the event Contractor breaches any of the
above warranties in any material respect, Kmart may exercise all rights and
remedies available to it under applicable laws and all other rights and remedies
under this Agreement.

15.  If any provision of this Agreement is held to be void or unenforceable by any
judicial or administrative authority, or is unlawful or unenforceable under any
applicable law, the remaining provisions are considered to be severable and
their enforceability is not to be affected or impaired in any way by reason of such
law or holding.

16.  All notices under this Agreement must be in writing and must be given by either
party by prepaid mail or by cable, telefax, telegram, telex, or hand delivery to the
other party as follows:

If to Kmart: If to Contractor:

Kmart Corporation Horn Murdock Cole

3100 West Big Beaver Road 3001 West Big Beaver Road
Troy, Michigan 48084 Troy, Michigan 48084

Attn: Jeffrey Stollenwerck, Vice President Attn: David Flynn, Vice President

With a copy to:
Attn: General Counsel
(at the above address)
Shawn Husband,
Divisional Vice President General Auditor
(at the above address)

Either party may change its address and/or addressee for notices at any time
with fifteen (15) days prior notice to the other party in accordance with the
foregoing.

17. Kmart agrees to pay Contractor for Services rendered the amounts set forth in
Exhibit A after the receipt of a correct invoice from Contractor. All invoices must
include, at a minimum, the following information: (i) Name and address of
Contractor; (ii) Contractor DUNS number (if such a number has been assigned);
(iii) Invoice number; (iv) Description of Services provided; (v) Date; and (vi)
Dollar amount due. Kmart is not required to pay any disputed charge until after
the resolution of the dispute. Contractor is responsible for the payment of all
taxes, however designated, levied, or based on the purchase of the service. The
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prices charged to Kmart are not to be increased during the term of this
Agreement. In no case will Kmart be charged more for the Services than any
other comparable purchaser of similar services. :

18. THIS AGREEMENT, AND ALL OTHER ASPECTS OF THE BUSINESS
RELATIONSHIP BETWEEN THE PARTIES, IS CONSTRUED, INTERPRETED,
AND ENFORCED UNDER AND IN ACCORDANCE WITH THE LAWS OF THE
STATE OF MICHIGAN WITHOUT REGARD TO CHOICE OF LAW
PROVISIONS. CONTRACTOR AGREES, WITH RESPECT TO ANY
LITIGATION ARISING DIRECTLY OR INDIRECTLY OUT OF, OR THAT IN ANY
WAY RELATES TO, THIS AGREEMENT, THE BUSINESS RELATIONSHIP OR
ANY OTHER TRANSACTION, MATTER, OR ISSUE BETWEEN THE PARTIES,
TO COMMENCE IT EXCLUSIVELY IN THE STATE OF MICHIGAN COURTS
OF OAKLAND COUNTY, MICHIGAN OR THE UNITED STATES DISTRICT
COURT AT DETROIT, MICHIGAN, AND CONTRACTOR BY THIS
AGREEMENT CONSENTS TO THE JURISDICTION OF THESE COURTS.

19.  Contractor must not subcontract any duty or obligation under this Agreement to
a third party. All performance required under this Agreement must be solely by
the named Contractor.

20. Each person signing below warrants and represents that he/she has full power
and authority to execute this Agreement on behalf of the party he/she
represents. Upon request, each party must provide a Certified Resolution or
Certificate of Authority authorizing the undersigned to enter into and sign this
Agreement.

21. Time is of the essence in the performance of all parts of this Agreement, but
neither party is responsible for delays due to causes beyond its reasonable
control during the continuance thereof that by reasonable diligence could not
have been avoided or overcome; provided further, if substitute performance is
available, Contractor must offer Kmart the substitute performance, which Kmart
may accept or reject at its sole option.

22.  This is an arms-length transaction and relationship. There exist no implied or
otherwise unstated covenants, rights, or obligations by, of or against either
party. The parties expressly disclaim the existence of any implied covenant of
good faith and/or fair dealing.

23. Contractor and Kmart each expressly represent and warrant to the other that
each has relied solely and exclusively on its own judgment and the advice of its
own aftorneys in entering into this Agreement, and that no representative or
agent of the other has made any statement or representation to it beyond those
in this Agreement that have induced signing of this Agreement.
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24, Kmart has the right to audit all books and records of Contractor relating to
Contractor’s performance of this Agreement upon 3 days notice. During the term
hereof and for a period of 7 years thereafter, Contractor must maintain its books
and records in a manner that facilitates a full and complete review of
Contractor’'s performance of this Agreement. At Kmart's option, audits may be
conducted (i) by Kmart or its third party designee, and (ii) at Contractor’s offices
or at a different location specified by Kmart, in which latter case Contractor must
deliver copies of all applicable books and records to that location. Kmart and
Contractor will each bear their own costs associated with the audits

25. This Agreement is the final and complete agreement between Kmart-and
Contractor with respect to the subject matter hereof. No representations,
inducements, promises, or understandings in relation to the subject matter
hereof, whether oral or written, exist unless expressly set forth in this
Agreement, and this Agreement supersedes all prior understandings,
agreements, contracts, or arrangements between the parties, whether oral or
written, unless otherwise expressly incorporated in this Agreement. No
agreement or other understanding purporting to add to or to modify the terms
and conditions hereof is binding unless agreed to by duly authorized
representatives of the parties in writing. Any terms or conditions in any forms of
the parties used in the performance of this Agreement that are in conflict with the
terms and conditions hereof are void.
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IN WITNESS WHEREOF, the parties hereto have executed this Agreement on the day
and year set forth below.

Horn Murdock Cole Kmart Management Corporation
(Contractor)

Signature Signature

Name Name

Title Title

Date Date
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EXHIBIT A

(i) Description of Services (including times and manner of performance):

HMC will perform an audit of amounts invoiced to Kmart for facilities maintenance
services, including snow removal, parking lot sweeping and landscaping, performed or
subcontracted by its vendor Global Property Services. The audit will include a review
of invoices for the past two years, or for such period of time as requested by Kmart
management at the commencement of the audit. HMC will validate amounts invoiced
against the contractual agreement(s) with Global Property Services to determine
whether amounts invoiced and paid were in accordance with the contract(s).

HMC will plan and perform the audit according to its professional judgment, with advice
and supervision of Kmart management. Prior to directly contacting the vendor, any of
the vendor’'s subcontractors, or Kmart associates other than Shawn Husband, DVP
General Auditor, Ben Lau, (Title/Role), Shawky Yoakim (Title/Role) or Carolyn Saint,
Director, Corporate Audit, HMC will obtain Kmart management authorization and
approval. Kmart will provide access to such information as it deems necessary to
perform the audit, including accounts payable information, copies of paid invoices,
copies of email correspondence from field personnel and copies of contracts, as
available.

HMC will verbally report progress on the audit to Shawn Husband, or his
representative, on a periodic basis to be determined, but not less than biweekly. Any
written correspondence from HMC regarding this matter (including emails, memos, or
written reports) shall be addressed to Kmart's Legal Counsel, James Defebaugh, and
will be considered privileged and confidential information. HMC will include in any
written correspondence with Kmart the following statement:

PRIVILEGED AND CONFIDENTIAL.THIS REQUEST IS PART OF AN AUDIT
CONDUCTED AT THE REQUEST OF COUNSEL. DO NOT PRINT, COPY OR
FORWARD.

HMC will include in its final report to Kmart an analysis of overpayments, if any, to

Global Property Services, including amounts, dates and root causes of such

overpayments. HMC's final report to Kmart will also include recommendations to

improve the process of contracting with, supervising, validating invoices of and

disbursing funds to facilities maintenance vendors generally and Global Property

Services specifically. HMC will provide a trend analysis of facilities maintenance

spending for Kmart, comparing costs incurred for the period prior to engaging Global
Property Services to the periods subsequent to engaging Global Property Services.

The audit will commence as soon as possible upon signing of this agreement.

(ii) Term (number of months from Effective Date, subject to Paragraph 3):
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Not to exceed 3 months.

(iiiy  Amounts payable for Services / payment terms:
HMC will invoice Kmart for services performed for this audit at the rate of $85 per hour.

Expenses exceeding $50 will be approved in advance by Shawn Husband, or his
representative. Invoices will be submitted to Jeffrey Stollenwerck on a biweekly basis.
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FACILITY SERVICES DIVISION CORRESPONDENCE

DATE: January 23, 2002
TO: All Kmart Store Team Directors/Managers
FROM: Kmart Facility Services
SUBJECT: Exterior Common Area Maintenance Services
C: Regional Vice Presidents

District Managers

Divisional Facility Managers
National Contracting Project Manager

Exterior common area maintenance includes Landscaping, parking lot sweeping, parking lot
lighting repair, parking lot security guard services, minor pavement repair and snow removal
services.

Several different vendors for each store location now render these services as contracted by the
individual Store Team Manager (STM). With 2115 store locations, the type of services being
rendered is not consistent. The pricing is whatever the STM has the time to bid and/or negotiate,
which is not the STM’s expertise. In the effort to reduce our expenses, the consolidation of
contractors has shown to reduce the expense and provide for more consistent standards of
service.,

Facility Services as been working with a contractor that specializes in the management of
exterior maintenance services, Global Property Services, Inc. We allowed this contractor to
arrange and negotiate for the exterior common area maintenance services at a region of stores.
Global Property Services was able to save each Kmart store the following:

Landscaping 6.3%
Parking Lot Sweeping 6.4%
Snow Removal 9.4%

In most cases the savings was with the same contractor the store had been using for years!
Global Property Services can save you money by doing your negotiating and handle all your
needs for exterior maintenance. Global Property Services does the serious negotiating with
quality contractors to save Kmart money that you don’t have the time to do. Global Property
Services will provide the insurance coverage that meets corporate requirements and will invoice
the store directly for the completed service. No need for you to spend time calling all the various
contractors to get their certificate of insurance.
We are recommending Global Property Services as the contractor of choice for all exterior
common area maintenance that Kmart is responsible to handle.
Call Global Property Services with their toll-free phone number (800) 663-6355.

Bryan Idzior, Vice President

Global Property Services, Inc.

3665 11" Street

Wyandotte, MI 48192

(800) 663-6355
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From: Crull, Gary

To: 1.C4998, Loss Control

CC: Peters, Mike

Sent: 9/5/2003 11:47:55 AM

Subject: RE: 4998-Roseville-F/U-Repair of Light Pole/Global Property Services....Update

Thanks for the update.

Mike, this string of emails is what we were talking about, GAry
Gary L. Crull
Director of Construction/Facility Services
Kmart Corporation
(248) 637-4328 (office)
{ 240)-359-4880 (fax)
-—--Original Message--—-
From: LC4998, Loss Control
Sent: Friday, September 05, 2003 10:39 AM
To: Crull, Gary
Cc: VanBuren, Dan; Yoakim, Shawky; SD4998, Store Director
Subject: 4998-Roseville-F/U-Repair of Light Pole/Global Property Services....Update
Sarah from Backer Landscape called me today at approx 10:20 a.m., she was requesting information about the incident,
it seems as if no one has any idea as to what had happened. Sarah stated that she does not think it has been forwarded
to Backers insurance company, but she is checking. It seems as if Global has been giving us the run around.
Just wanted to keep you advised new developments in the never ending light pole incident.
John E. Turpin
Loss Prevention Manager
Super Kmart #4998
Roseville, Mi

(586) 498.3359 ext. 606

(586) 498.3378 fax

--—-Original Message-—--

From: LC4998, Loss Control

Sent: Tuesday, September 02, 2003 1:56 PM

To: Crull, Gary

Cc:  VanBuren, Dan; Yoakim, Shawky: SD4998, Store Director

Subject: RE: 4998-Roseville-F/U-Repair of Light Pole/Global Property Services

KMRT 0000018230
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| called Global again today about this incident and spoke with a gentlemen by the name of Henry Clark, | asked for
Toby who is handling our account and again he is out of the office and they cannot reach him. | told him | needed
to speak with someone today and that it was unacceptable to be put off this long. Henry put me on hold and while
he looked into it, his response was that Globals Ins. company was in contact with Backers Ins. company, Henry
was going to research it more and contact me. He stated that he would be our new contact instead of Toby.
Henry also gave me the number to Backer, | called and spoke with Joe Backer and he stated that he vaguely
recalled the incident and that he would contact his insurance company and call me back.

| sounds as if neither party wants to take ownership of the problem. Any assistance you can provide in this manner
would be greatly appreciated

Global's phone number is 1-734-246-3801 Henry Clark

Backer Landscape's number is 1-586-774-0090 Joe Backer

Thank you,

John E. Turpin

Loss Prevention Manager
Super Kmart #4998
Roseville, Ml

(586) 498.3359 ext. 606

(586) 498.3378 fax

-----Original Message-----

From: Crull, Gary

Sent: Monday, July 07, 2003 9:23 AM

To: LC4998, Loss Control; SD4998, Store Director

Cc:  VanBuren, Dan; Yoakim, Shawky

Subject: RE: 4998-Roseville-F/U-Repair of Light Pole/Global Property Services

Thanks, we may need to get legal involved. We contracted with Global and they are who we are looking to
make repairs. Thanks, GAry

Gary L. Crull

Director of Construction/Facility Services
Kmart Corporation

(248) 637-4328 (office)

( 240)-359-4880 (fax)

KMRT 0000018231
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-----Original Message-----

From: LC4998, Loss Control

Sent: Monday, July 07, 2003 9:16 AM

To: Crull, Gary; SD4998, Store Director

Cc: VanBuren, Dan

Subject: RE: 4998-Roseville-F/U-Repair of Light Pole/Global Property Services

I called Global to check on the status. Toby the gentleman that is in charge of this incident is out of
town for the week. | spoke with Brian and he knew very little about the incident. Brian stated that
he would let Toby know that | was checking again, he did state that he thought that Backer

landscaping is still disputing the incident.  Backer is the company that Global sub-contracted out to
and is the company that allegedly hit the light pole.

| will keep you advised.
John E. Turpin

Loss Prevention Manager
Super Kmart #4998
Roseville, Ml

(586) 498.3359 ext. 606

(586) 498.3378 fax

—-Original Message-—--
From: Crull, Gary
Sent: Tuesday, June 24, 2003 9:15 AM
To: LC4998, Loss Control: SD4998, Store Director
Ge:  VanBuren, Dan
Subject:  RE: 4998-Roseville-F/U-Repair of Light Pole/Global Property Services
What is the status of this light pole? Do we need to go after their insurance? Thanks, Gary
Gary L. Crull
Director of Construction/Facility Services
Kmart Corporation
(248) 637-4328 (office)
( 240)-359-4880 (fax)
----- Original Message—--
From: L.C4998, Loss Control
Sent: Thursday, June 12, 2003 10:12 AM
To: Crull, Gary; SD4998, Store Director
Cc: VanBuren, Dan

Subject: RE: 4998-Roseville-F/U-Repair of Light Pole/Global Property Services

Gary,

KMRT 0000018232
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This issue has not been resolved. The light post has not been repaired. | will call
Global today to get some information.

I will advise.

John E. Turpin

Loss Prevention Manager
Super Kmart #4998
Roseville, Ml

(586) 498.3359 ext. 606

(586) 498.3378 fax
—---Original Message---—-
From: Crull, Gary
Sent: Thursday, June 12, 2003 6:35 AM
To: LC4998, Loss Control; SD4998, Store Director
Subject: RE: 4998-Roseville-F/U-Repair of Light Pole/Global Property Services
Can you advise if this has been resolved? Do you need any help? Thanks, Gary
Gary L. Crull
Director of Construction/Facility Services
Kmart Corporation
(248) 637-4328 (office)
( 240)-359-4880 (fax)
---—--Original Message—---
From: LC4998, Loss Control
Sent: Tuesday, April 22, 2003 4:15 PM
To: Crull, Gary
Cc: SD4998, Store Director
Subject: Repair of Light Pole/Global Property Services
Gary,

Per you previous conversation with Store Director Dave Vanzandt in
regards to the light pole that was damaged by a snow plow; per you
instructions the bid for repair has been forwarded to Global Property
Services. The bid for repair in the amount of $3,890.00 and the incident
report filed by the Loss Prevention Department were faxed to Global on
4-1-03. As of this time, we have had no response as to when the repairs
will take place. Vanzandt spoke with Toby from Global as well as Brian in
regards to the bid being sent over. At the time of that conversation neither
person would commit to a time frame for the repairs.

Your assistance and input would be greatly appreciated!

Thanks in Advance.

KMRT 0000018233
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Michael C. Woods

Loss Prevention Manager

Super Kmart #4993
Roseville, M|

(586) 498-3359 ext. 606

KMRT 0000018234
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From: LC4998, Loss Control

To: Crull, Gary

ccC: VanBuren, Dan; Yoakim, Shawky; SD4998, Store Director

Sent: 9/2/2003 2:55:31 PM

Subject: RE: 4998-Roseville-F/U-Repair of Light Pole/Global Property Services

| called Global again today about this incident and spoke with a gentlemen by the name of Henry Clark, | asked for Toby who is
handling our account and again he is out of the office and they cannot reach him. | told him | needed to speak with someone
today and that it was unacceptable to be put off this long. Henry put me on hold and while he looked into it, his response was
that Globals Ins. company was in contact with Backers Ins. company, Henry was going to research it more and contact me. He
stated that he would be our new contact instead of Toby. Henry also gave me the number to Backer, | called and spoke with
Joe Backer and he stated that he vaguely recalled the incident and that he would contact his insurance company and call me
back.

I sounds as if neither party wants to take ownership of the problem. Any assistance you can provide in this manner would be
greatly appreciated

Global's phone number is 1-734-246-3801 Henry Clark
Backer Landscape's number is 1-586-774-0090 Joe Backer

Thank you,

John E. Turpin

Loss Prevention Manager
Super Kmart #4998
Roseville, MI

(586) 498.3359 ext. 606
(586) 498.3378 fax

--—--Original Message----
From: Crull, Gary

Sent: Monday, July 07, 2003 9:23 AM

To: LC4998, Loss Control; SD4998, Store Director

Cc:  VanBuren, Dan; Yoakim, Shawky

Subject: RE: 4998-Roseville-F/U-Repair of Light Pole/Global Property Services

Thanks, we may need to get legal involved. We contracted with Global and they are who we are looking to make repairs.
Thanks, GAry

Gary L. Crull
Director of Construction/Facility Services
Kmart Corporation

(248) 637-4328 (office)
{ 240)-359-4880 (fax)

--—---Original Message--—-

From: LC4998, Loss Control

Sent: Monday, July 07, 2003 9:16 AM
To: Crull, Gary; SD4998, Store Director

KMRT 0000018236
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Cc: VanBuren, Dan
Subject: RE: 4998-Roseville-F/U-Repair of Light Pole/Global Property Services

| called Global to check on the status. Toby the gentleman that is in charge of this incident is out of town for the
week. | spoke with Brian and he knew very little about the incident. Brian stated that he would let Toby know that
| was checking again, he did state that he thought that Backer landscaping is still disputing the incident. Backer
is the company that Global sub-contracted out to and is the company that allegedly hit the light pole.

| will keep you advised.

John E. Turpin

Loss Prevention Manager
Super Kmart #4998
Roseville, Ml

(586) 498.3359 ext. 606
(586) 498.3378 fax

-----Original Message----

From: Crull, Gary

Sent: Tuesday, June 24, 2003 9:15 AM

To: LC4998, Loss Control; SD4998, Store Director

Cc:  VanBuren, Dan

Subject: RE: 4298-Roseville-F/U-Repair of Light Pole/Global Property Services

What is the status of this light pole? Do we need to go after their insurance? Thanks, Gary

Gary L. Crull
Director of Construction/Facility Services
Kmart Corporation

(248) 637-4328 (office)
( 240)-359-4880 (fax)

---—QOriginal Message--—-

From: LC4998, Loss Control

Sent: Thursday, June 12, 2003 10:12 AM

To: Crull, Gary; SD4998, Store Director

Cc: VanBuren, Dan

Subject: RE: 4998-Roseville-F/U-Repair of Light Pole/Global Property Services

Gary,

This issue has not been resolved. The light post has not been repaired. 1 will call Global today to get
some information.

| will advise.

John E. Turpin
Loss Prevention Manager

Super Kmart #4998
Roseville, Mi

(586) 498.3359 ext. 606
(586) 498.3378 fax

-----Original Message-----
From: Crull, Gary

Sent: Thursday, June 12, 2003 6:35 AM
To: LC4998, Loss Control; SD4998, Store Director
Subject: RE: 4998-Roseville-F/U-Repair of Light Pole/Global Property Services

KMRT 0000018237
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Can you advise if this has been resolved? Do you need any help? Thanks, Gary

Gary L. Crull
Director of Construction/Facility Services
Kmart Corporation

(248) 637-4328 (office)
( 240)-359-4880 (fax)

----- Original Message—---

From: LC4998, Loss Control

Sent: Tuesday, April 22, 2003 4:15 PM

To: Crull, Gary

Cc: SD4998, Store Director

Subject: Repair of Light Pole/Global Property Services

Gary,

Per you previous conversation with Store Director Dave Vanzandt in regards to the
light pole that was damaged by a snow plow; per you instructions the bid for repair has
been forwarded to Global Property Services. The bid for repair in the amount of
$3,890.00 and the incident report filed by the Loss Prevention Department were faxed
to Global on 4-1-03. As of this time, we have had no response as to when the repairs
will take place. Vanzandt spoke with Toby from Global as well as Brian in regards to
the bid being sent over. At the time of that conversation neither person would commit to
a time frame for the repairs.

Your assistance and input would be greatly appreciated!
Thanks in Advance.

Michael C. Woods
Loss Prevention Manager

Super Kmart #4998
Roseville, Ml
(586) 498-3359 ext. 606

KMRT 0000018238
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From: Crull, Gary )

To: L.C4998, Loss Control; SD4998, Store Director

CcC: VanBuren, Dan

Sent: 9/2/2003 8:19:27 AM

Subject: RE: 4998-Roseville-F/U-Repair of Light Pole/Global Property Services

Has this been resolved. Apparently, there are some stores still using Global and DM can put some pressure on them. Thanks,
GAry

Gary L. Crull
Director of Construction/Facility Services
Kmart Corporation
(248) 637-4328 (office)
{ 240)-359-4880 (fax)
-—--Original Message---—-
From: LC4998, Loss Control
Sent: Thursday, June 12, 2003 10:44 AM
To: Crull, Gary; SD4998, Store Director
Cc: VanBuren, Dan
Subject: RE: 4998-Roseville-F/U-Repair of Light Pole/Global Property Services
| spoke with Toby from Global Property and he stated that Backer Landscape is still looking into it to see who should pay
for the damage, from the information 1 have it looks as if that issue had already been settled. Toby also stated that he
would try and get the issue straightened out.

Can you get involved and see what is going on?

Thank you for your time.
John E. Turpin

Loss Prevention Manager
Super Kmart #4998
Roseville, Ml

(586) 498.3359 ext. 606

(586) 498.3378 fax

--—--Original Message-—--

From: LC4998, Loss Control

Sent: Thursday, June 12, 2003 10:12 AM
To:  Crull, Gary; SD4998, Store Director

Cec:  VanBuren, Dan

KMRT 0000018240
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Subject: RE: 4998-Roseville-F/U-Repair of Light Pole/Global Property Services

Gary,

This issue has not been resolved. The light post has not been repaired. | will call Global today to get some

information.

I will advise.

John E. Turpin

Loss Preve

ntion Manager

Super Kmart #4998

Roseville, M

(586) 498.3359 ext. 606

(586) 498.3378 fax

-----QOriginal Message-----

From:

Sent:

To:

Crull, Gary

Thursday, June 12, 2003 6:35 AM

LC4988, Loss Control; SD4998, Store Director

Subject: RE: 4998-Roseville-F/U-Repair of Light Pole/Global Property Services

Can you advise if this has been resolved? Do you need any help? Thanks, Gary

Gary

L. Crull

Director of Construction/Facility Services

Kmart Corporation

(248)

( 240

637-4328 (office)
)-359-4880 (fax)

---—Qriginal Message-----

From: LC4998, Loss Control

Sent: Tuesday, April 22, 2003 4:15 PM

To: Crull, Gary

Cc: SD4998, Store Director

Subject: Repair of Light Pole/Global Property Services

Gary,

Per you previous conversation with Store Director Dave Vanzandt in regards to the light pole that
was damaged by a snow plow; per you instructions the bid for repair has been forwarded to Global
Property Services. The bid for repair in the amount of $3,890.00 and the incident report filed by the
Loss Prevention Department were faxed to Global on 4-1-03. As of this time, we have had no
response as to when the repairs will take place. Vanzandt spoke with Toby from Global as well as
Brian in regards to the bid being sent over. At the time of that conversation neither person would
commit to a time frame for the repairs.

Your assistance and input would be greatly appreciated!

KMRT 0000018241
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Thanks in Advance.

Michael C. Woods

Loss Prevention Manager
Super Kmart #4998
Roseville, M

(586) 498-3359 ext. 606

KMRT 0000018242
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From: Crull, Gary

To: L.C4998, Loss Control; SD4998, Store Director

CC: VanBuren, Dan; Yoakim, Shawky

Sent: 7/7/2003 10:23:06 AM

Subject: RE: 4998-Roseville-F/U-Repair of Light Pole/Global Property Services

Thanks, we may need to get legal involved. We contracted with Global and they are who we are looking to make repairs.
Thanks, GAry

Gary L. Crull
Director of Construction/Facility Services
Kmart Corporation
(248) 637-4328 (office)
( 240)-359-4880 (fax)
-—--Original Message--—-
From: L.C4998, Loss Control
Sent: Monday, July 07, 2003 9:16 AM
To: Crull, Gary; SD4998, Store Director
Cc: VanBuren, Dan
Subject: RE: 4998-Roseville-F/U-Repair of Light Pole/Global Property Services
| called Global to check on the status. Toby the gentleman that is in charge of this incident is out of town for the week. |
spoke with Brian and he knew very little about the incident. Brian stated that he would let Toby know that | was checking

again, he did state that he thought that Backer landscaping is still disputing the incident. Backer is the company that
Global sub-contracted out to and is the company that allegedly hit the light pole.

| will keep you advised.
John E. Turpin

Loss Prevention Manager
Super Kmart #4998
Roseville, MI

(586) 498.3359 ext. 606

(586) 498.3378 fax

--—-Qriginal Message-—--

From: Crull, Gary

Sent: Tuesday, June 24, 2003 9:15 AM

To: LC4998, Loss Control; SD4998, Store Director
Cc:  VanBuren, Dan

Subject: RE: 4998-Roseville-F/U-Repair of Light Pole/Global Property Services

KMRT 0000018244
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What is the status of this light pole? Do we need to go after their insurance? Thanks, Gary
Gary L. Crull
Director of Construction/Facility Services
Kmart Corporation
(248) 637-4328 (office)
( 240)-359-4880 (fax)
----- Original Message--—---
From: LC4998, Loss Control
Sent: Thursday, June 12, 2003 10:12 AM
To: Crull, Gary; SD4998, Store Director
Cc: VanBuren, Dan
Subject: RE: 4998-Roseville-F/U-Repair of Light Pole/Global Property Services
Gary,

This issue has not been resolved. The light post has not been repaired. | will call Global today to get some
information.

| will advise.

John E. Turpin

Loss Prevention Manager
Super Kmart #4998
Roseville, Ml

(586) 498.3359 ext. 606

(586) 498.3378 fax

-----Original Message-----

From: Crull, Gary

Sent: Thursday, June 12, 2003 6:35 AM

To: LC4998, Loss Control; SD4998, Store Director

Subject: RE: 4998-Roseville-F/U-Repair of Light Pole/Global Property Services
Can you advise if this has been resolved? Do you need any help? Thanks, Gary
Gary L. Crull

Director of Construction/Facility Services

Kmart Corporation

(248) 637-4328 (office)

( 240)-359-4880 (fax)

---—Qriginal Message-----
From: L.C4998, Loss Control

KMRT 0000018245
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Sent: Tuesday, April 22, 2003 4:15 PM

To: Crull, Gary

Cc: SD4998, Store Director

Subject: Repair of Light Pole/Global Property Services
Gary,

Per you previous conversation with Store Director Dave Vanzandt in regards to the light
pole that was damaged by a snow plow; per you instructions the bid for repair has been
forwarded to Global Property Services. The bid for repair in the amount of $3,890.00 and the
incident report filed by the Loss Prevention Department were faxed to Global on 4-1-03. As of
this time, we have had no response as to when the repairs will take place. Vanzandt spoke
with Toby from Global as well as Brian in regards to the bid being sent over. At the time of
that conversation neither person would commit to a time frame for the repairs.

Your assistance and input would be greatly appreciated!
Thanks in Advance.
Michael C. Woods

Loss Prevention Manager

Super Kmart #4998

Roseville, Mi

(586) 498-3359 ext. 606

KMRT 0000018246
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From: Crull, Gary

To: LC4998, Loss Control; SD4998, Store Director

CC: VanBuren, Dan; Yoakim, Shawky

Sent: 6/27/2003 7:24:41 AM

Subject: RE: 4998-Roseville-F/U-Repair of Light Pole/Global Property Services

It is Global's problem whether their insurance will handle it our not. Their contractor did it and they are responsible. Please
advise if we can support you in any way. We should not let this go any farther. Next time you talk to them , let them know we are
turning it over to legal at KRC, that might light a fire. Thanks, Gary

Gary L. Crull
Director of Construction/Facility Services
Kmart Corporation
(248) 637-4328 (office)
( 240)-359-4880 (fax)
-—--Qriginal Message-—-
From: LC4998, Loss Control
Sent: Thursday, June 26, 2003 10:35 AM
To: Crull, Gary; SD4998, Store Director
Cc: VanBuren, Dan
Subject: RE: 4998-Roseville-F/U-Repair of Light Pole/Global Property Services
Nothing has been done. The light pole is still down, | spoke with Global again and they stated that they were still debating
whether the insurance will handle it or not. They stated that they would contact me by the end of the week, that was this
past Monday.
John E. Turpin
Loss Prevention Manager
Super Kmart #4998
Roseville, M|

(586) 498.3359 ext. 606

(586) 498.3378 fax

--—-Original Message-—--

From: Crull, Gary

Sent: Tuesday, June 24, 2003 9:15 AM

To: LC4998, Loss Control; SD4998, Store Director

Cc:  VanBuren, Dan

Subject: RE: 4998-Roseville-F/U-Repair of Light Pole/Global Property Services

What is the status of this light pole? Do we need to go after their insurance? Thanks, Gary

Gary L. Crull

KMRT 0000018248
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Director of Construction/Facility Services

Kmart Corporation

(248) 637-4328 (office)

( 240)-359-4830 (fax)
-----Original Message-----
From: LC4998, Loss Control
Sent: Thursday, June 12, 2003 10:12 AM
To: Crull, Gary; SD4998, Store Director
Cc: VanBuren, Dan
Subject: RE: 4998-Roseville-F/U-Repair of Light Pole/Global Property Services
Gary,

This issue has not been resolved. The light post has not been repaired. | will call Global today to get some
information.

| will advise.

John E. Turpin

Loss Prevention Manager
Super Kmart #4998
Roseville, MI

(586) 498.3359 ext. 606

(586) 498.3378 fax

--—-Original Message----

From: Crull, Gary
Sent: Thursday, June 12, 2003 6:35 AM
To:  LC4998, Loss Control; SD4998, Store Director
Subject:  RE: 4998-Roseville-F/U-Repair of Light Pole/Global Property Services
Can you advise if this has been resolved? Do you need any help? Thanks, Gary
Gary L. Crull
Director of Construction/Facility Services
Kmart Corporation
(248) 637-4328 (office)
( 240)-359-4880 (fax)
---—0Original Message-----
From: LC4998, Loss Control
Sent: Tuesday, April 22, 2003 4:15 PM
To: Crull, Gary :

Cc: SD4998, Store Director
Subject: Repair of Light Pole/Global Property Services

KMRT 0000018249
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Gary,

Per you previous conversation with Store Director Dave Vanzandt in regards to the light
pole that was damaged by a snow plow; per you instructions the bid for repair has been
forwarded to Global Property Services. The bid for repair in the amount of $3,890.00 and the
incident report filed by the Loss Prevention Department were faxed to Global on 4-1-03. As of
this time, we have had no response as to when the repairs will take place. Vanzandt spoke
with Toby from Global as well as Brian in regards to the bid being sent over. At the time of
that conversation neither person would commit to a time frame for the repairs.

Your assistance and input would be greatly appreciated!
Thanks in Advance.
Michael C. Woods

Loss Prevention Manager

Super Kmart #4908
Roseville, Ml

(586) 498-3359 ext. 606

KMRT 0000018250
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From: Crull, Gary

To: LC4998, Loss Control; SD4998, Store Director

CC: VanBuren, Dan

Sent: 6/24/2003 10:14:32 AM

Subject: RE: 4998-Roseville-F/U-Repair of Light Pole/Global Property Services

What is the status of this light pole? Do we need to go after their insurance? Thanks, Gary
Gary L. Crull
Director of Construction/Facility Services
Kmart Corporation
(248) 637-4328 (office)
( 240)-359-4880 (fax)
-—---Original Message--—-
From: LC4998, Loss Control
Sent: Thursday, June 12, 2003 10:12 AM
To: Crull, Gary; SD4998, Store Director
Cc: VanBuren, Dan
Subject: RE: 4998-Roseville-F/U-Repair of Light Pole/Global Property Services
Gary,
This issue has not been resolved. The light post has not been repaired. | will call Global today to get some information.
I will advise.
John E. Turpin
Loss Prevention Manager
Super Kmart #4998
Roseville, Mi

(586) 498.3359 ext. 606

(586) 498.3378 fax

-----Original Message-—--

From: Crull, Gary

Sent: Thursday, June 12, 2003 6:35 AM

To: LC4998, Loss Control; SD4998, Store Director

Subject: RE: 4998-Roseville-F/U-Repair of Light Pole/Global Property Services

Can you advise if this has been resolved? Do you need any help? Thanks, Gary
Gary L. Crull

Director of Construction/Facility Services
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Kmart Corporation
(248) 637-4328 (office)
( 240)-359-4880 (fax)
-—---Original Message-----
From: LC4998, Loss Control
Sent: Tuesday, April 22, 2003 4:15 PM
To: Crull, Gary
Cc: Sb4998, Store Director
Subject: Repair of Light Pole/Global Property Services
Gary,

Per you previous conversation with Store Director Dave Vanzandt in regards to the light pole that was
damaged by a snow plow; per you instructions the bid for repair has been forwarded to Global Property
Services. The bid for repair in the amount of $3,890.00 and the incident report filed by the Loss Prevention
Department were faxed to Global on 4-1-03. As of this time, we have had no response as to when the
repairs will take place. Vanzandt spoke with Toby from Global as well as Brian in regards to the bid being
sent over. At the time of that conversation neither person would commit to a time frame for the repairs.
Your assistance and input would be greatly appreciated!

Thanks in Advance.
Michael C. Woods

Loss Prevention Manager

Super Kmart #4998
Roseville, Ml

(586) 498-3359 ext. 606

KMRT 0000018253
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From: Crull, Gary

To: "~ LC4998, Loss Control; SD4998, Store Director

Sent: 6/12/2003 7:35:05 AM

Subject: RE: 4998-Roseville-F/U-Repair of Light Pole/Global Property Services

Can you advise if this has been resolved? Do you need any help? Thanks, Gary
Gary L. Crull
Director of Construction/Facility Services
Kmart Corporation
(248) 637-4328 (office)
{ 240)-359-4880 (fax)
-----Original Message--—-
From: .C4998, Loss Control
Sent: Tuesday, April 22, 2003 4:15 PM
To: Crull, Gary
Cc: SD4998, Store Director
Subject: Repair of Light Pole/Global Property Services
Gary,
Per you previous conversation with Store Director Dave Vanzandt in regards to the light pole that was damaged by a
snow plow; per you instructions the bid for repair has been forwarded to Global Property Services. The bid for repair in
the amount of $3,890.00 and the incident report filed by the Loss Prevention Department were faxed to Global on 4-1-03.
As of this time, we have had no response as to when the repairs will take place. Vanzandt spoke with Toby from Global
as well as Brian in regards to the bid being sent over. At the time of that conversation neither person would commit to a
time frame for the repairs.
Your assistance and input would be greatly appreciated!
Thanks in Advance.
Michael C. Woods

Loss Prevention Manager

Super Kmart #4998
Roseville, MI

(586) 498-3359 ext. 606

KMRT 0000018255
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From: SD4998, Store Director

To: Crull, Gary

Sent: 11/22/2003 11:11:23 AM

Subject: RE: 4998-Roseville-F/U-Repair of Light Pole/Global Property Services
Gary,

I have heard nothing new about this. It appears to me that Global has blown the whole incident off.
We have the photo's and the incident report. Advise where we should send these and we will get them off at once.
I also have a new bid from Skyline Electric for replacement of the light pole.

Dave VanZandt
SD 4998

-----Original Message-~--
From: Crull, Gary

Sent: Wednesday, November 19, 2003 12:51 PM

To: LC4998, Loss Control

Cc:  VanBuren, Dan; Yoakim, Shawky; SD4998, Store Director

Subject: RE: 4998-Roseville-F/U-Repair of Light Pole/Global Property Services

This is just a follow-up. Have you heard anything? If not, | think we should turn this over to our attorney’s for disposition.
Does someone have photos and documentation of the issue that can be shared? Thanks, Gary

Gary L. Crull
Regional Facilites/Construction Manager
Kmart Corporation

(248) 637-4328 (office)
{ 248) 463-3202

-----Original Message-—-—-

From: LC4998, Loss Control

Sent: Tuesday, September 02, 2003 1:56 PM

To: Crull, Gary

Cc: VanBuren, Dan; Yoakim, Shawky; SD4998, Store Director

Subject: RE: 4998-Roseville-F/U-Repair of Light Pole/Global Property Services

| called Global again today about this incident and spoke with a gentlemen by the name of Henry Clark, | asked for
Toby who is handling our account and again he is out of the office and they cannot reach him. 1 told him | needed
to speak with someone today and that it was unacceptable to be put off this long. Henry put me on hold and while
he looked into it, his response was that Globals Ins. company was in contact with Backers Ins. company, Henry
was going to research it more and contact me. He stated that he would be our new contact instead of Toby.
Henry also gave me the number to Backer, I called and spoke with Joe Backer and he stated that he vaguely
recalled the incident and that he would contact his insurance company and call me back.

| sounds as if neither party wants to take ownership of the problem. Any assistance you can provide in this manner
would be greatly appreciated

Global's phone number is 1-734-246-3801 Henry Clark
Backer Landscape's number is 1-586-774-0090 Joe Backer

KMRT 0000018257
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John E. Turpin

Loss Prevention Manager
Super Kmart #4998
Roseville, MI

(586) 498.3359 ext. 606
(586) 498.3378 fax

-----Original Message-----
From: Crull, Gary

Sent:

To:
Cc:

Monday, July 07, 2003 9:23 AM
LC4988, Loss Control; SD4998, Store Director

VanBuren, Dan; Yoakim, Shawky

Subject: RE: 4998-Roseville-F/U-Repair of Light Pole/Global Property Services

Thanks, we may need to get legal involved. We contracted with Global and they are who we are looking to
make repairs. Thanks, GAry

Gary L. Crull
Director of Construction/Facility Services
Kmart Corporation

(248) 637-4328 (office)
( 240)-359-4880 (fax)

-——Qriginal Message-----

From: LC4998, Loss Control

Sent: Monday, July 07, 2003 9:16 AM

To: Crull, Gary; SD4998, Store Director

Cc: VanBuren, Dan

Subject: RE: 4998-Roseville-F/U-Repair of Light Pole/Global Property Services

| called Global to check on the status. Toby the gentleman that is in charge of this incident is out of
town for the week. | spoke with Brian and he knew very little about the incident. Brian stated that
he would let Toby know that | was checking again, he did state that he thought that Backer
landscaping is still disputing the incident. Backer is the company that Global sub-contracted out to
and is the company that allegedly hit the light pole.

| will keep you advised.

John E. Turpin

Loss Prevention Manager
Super Kmart #4998
Roseville, MI

(586) 498.3359 ext. 606
(586) 498.3378 fax

----- Original Message-----
From: Crull, Gary

Sent: Tuesday, June 24, 2003 9:15 AM

To:  LC4998, Loss Control; SD4998, Store Director

Cc:  VanBuren, Dan

Subject: RE: 4998-Roseville-F/U-Repair of Light Pole/Global Property Services

What is the status of this light pole? Do we need to go after their insurance? Thanks, Gary

KMRT 0000018258
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Gary L. Crull
Director of Construction/Facility Services
Kmart Corporation

(248) 637-4328 (office)
( 240)-359-4880 (fax)

--—---Original Message—---

From: LC4998, Loss Control

Sent: Thursday, June 12, 2003 10:12 AM

To: Cruli, Gary; SD4998, Store Director

Cc: VanBuren, Dan

Subject: RE: 4998-Roseville-F/U-Repair of Light Pole/Global Property Services

Gary,

This issue has not been resolved. The light post has not been repaired. | will call
Global today to get some information.

I will advise.

John E. Turpin

Loss Prevention Manager
Super Kmart #4998
Roseville, MI

(586) 498.3359 ext. 606
(586) 498.3378 fax

—---Original Message----
From: Crull, Gary

Sent: Thursday, June 12, 2003 6:35 AM
To:  LC4998, Loss Control; SD4998, Store Director
Subject: RE: 4998-Roseville-F/U-Repair of Light Pole/Global Property Services

Can you advise if this has been resolved? Do you need any help? Thanks, Gary

Gary L. Crull
Director of Construction/Facility Services
Kmart Corporation

(248) 637-4328 (office)
( 240)-359-4880 (fax)

----- QOriginal Message—---

From: LC4998, Loss Control

Sent: Tuesday, April 22, 2003 4:15 PM

To: Crull, Gary

Cc: SD4998, Store Director

Subject: Repair of Light Pole/Global Property Services

Gary,

Per you previous conversation with Store Director Dave Vanzandt in
regards to the light pole that was damaged by a snow plow; per you
instructions the bid for repair has been forwarded to Global Property
Services. The bid for repair in the amount of $3,890.00 and the incident
report filed by the Loss Prevention Department were faxed to lobal on
4-1-03. As of this time, we have had no response as to when the repairs
will take place. Vanzandt spoke with Toby from Global as well as Brian in
regards to the bid being sent over. At the time of that conversation neither
person would commit to a time frame for the repairs.

Your assistance and input would be greatly appreciated!

KMRT 0000018259
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Thanks in Advance.

Michael C. Woods
Loss Prevention Manager
Super Kmart #4998

Roseville, Ml
(586) 498-3359 ext. 606

KMRT 0000018260
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From: Crull, Gary

To: LC4998, Loss Control

CC: SD4998, Store Director; Holtrey, Dave; Ellis, William
Sent: 4/23/2003 7:12:27 AM

Subject: RE: Repair of Light Pole/Global Property Services

If we owe any moneys to Global, we should advise that we will provide payment when the repairs are made. When | return, | will
discuss with you if you have any issues. Please put the notice in writing. Thanks, Gary

Gary L. Crull
Director of Construction/Facility Services
Kmart Corporation
(248) 637-4328 (office)
( 240)-359-4380 (fax)
-—--Original Message--—-
From: LC4998, Loss Control
Sent: Tuesday, April 22, 2003 4:15 PM
To: Crull, Gary
Cc: SD4998, Store Director
Subject: Repair of Light Pole/Global Property Services
Gary,
Per you previous conversation with Store Director Dave Vanzandt in regards to the light pole that was damaged by a
snow plow; per you instructions the bid for repair has been forwarded to Global Property Services. The bid for repair in
the amount of $3,890.00 and the incident report filed by the Loss Prevention Department were faxed to Global on 4-1-03,
As of this time, we have had no response as to when the repairs will take place. Vanzandt spoke with Toby from Global
as well as Brian in regards to the bid being sent over. At the time of that conversation neither person would commit to a
time frame for the repairs.
Your assistance and input would be greatly appreciated!
Thanks in Advance.
Michael C. Woods

Loss Prevention Manager

Super Kmart #4998
Roseville, Ml

(586) 498-3359 ext. 606

KMRT 0000018262
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From; LC4998, Loss Control

To: Crull, Gary

CC: SD4998, Store Director

Sent: 4/22/2003 5:15:23 PM

Subject: Repair of Light Pole/Global Property Services
Gary,

Per you previous conversation with Store Director Dave Vanzandt in regards to the light pole that was damaged by a snow
plow; per you instructions the bid for repair has been forwarded to Global Property Services. The bid for repair in the amount of
$3,890.00 and the incident report filed by the Loss Prevention Department were faxed to Global on 4-1-03. As of this time, we
have had no response as to when the repairs will take place. Vanzandt spoke with Toby from Global as well as Brian in regards
to the bid being sent over. At the time of that conversation neither person would commit to a time frame for the repairs.

Your assistance and input would be greatly appreciated!
Thanks in Advance.

Michael C. Woods
Loss Prevention Manager
Super Kmart #4998

Roseville, Ml
(586) 498-3359 ext. 606

KMRT 0000018264
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From: Petrovic, Lily

To: Pocius, Ken

Sent: 9/17/2004 12:07:16 PM

Subject: Accepted: FW: Global Property Services
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From: Eliis, William

To: Pocius, Ken

Sent: 9/17/2004 1:01:17 PM

Subject: Accepted: FW: Global Property Services
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From: Yoakim, Shawky

To: Pocius, Ken

ccC: Ellis, William

Sent: 9/17/2004 12:59:07 PM

Subject: Accepted: Global Property Services
Ken,

To answer your question; Yes we should include Bill. Thank you

KMRT 0000018270
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From: Kahaian, Noelle

To: Peters, Mike

CC: Pocius, Ken; Piorkowski, Ted
Sent: 11/16/2004 11:13:23 AM
Subject: Global Property Services

Please invite Ken Pocius & Ted Piorkowski to the meeting today. Thank you.
Noelle Kaliaian

Commercial Law Paralegal

Kmart Corporation

(248) 463-3014

KMRT 0000018272
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October 29, 2003

Henry Clark, Property Manager
Global Property Services, Inc.
3665 11" Street

Wyandotte, MI 48192

Re:  Contractor’s Proposal
Snow Removal 2003-04 Season
Kmart #3196
Pottstown, PA
Dear Mr. Clark:
Kmart Corporation hereby provides notice pursuant to the captioned agreement that it
is terminating the contract with Global Property Services for snow removal services at

Kmart #3196, Pottstown, Pennsylvania

Sincerely,

William J. Szykula

cc: Melvin F. Clark, Manager
Kmart #3196, Pottstown, PA

KMRT 0000018274




