Fill in this information to identify tha case:

Debtor 1 Body Contour Ventures, LI.C

Dabtor 2
(Spouse. 1 filing)

United States Bankrupicy Court for the:  Eastern District of Michigan

Case number _19-42510-pjs

Official Form 410
Proof of Claim 04119

Read the instructlons before filling out this form. This form is for making a clalm for payment in a bankruptcy case. Do not use thls form to
make a raguest for payment of an administrative expense. Make such a request according to 11 U.5.C. § 503.

Fllers must leave out or redact information that is entitled to privacy on this form or on any attached documents. Atlach redacted copies of any
documents that support the claim, such as promissory noles, purchase orders, invoices, itemized slatements of running accounts, contracts, judgments,
morigages, and security agreements. Do not send orlginal documents; they may be destroyed after scanning. If the documents are not available,
explain in an altachment,

A person who files a {raudulent claim could be fined up 1o $500,000, imprisoned for up to 5 years, or both. 18 U.S C, §§ 152, 157, and 3571

Flil in all the Information about the clalm as of the date the case was flled. That date Is on the notice of bankruptcy (Form 309) that you recelved.

m identify the Claim

1. Who Is the current

craditor? Vive Financial LLC, as successor by merger to Dent-A-Med Inc.

Name of the current creditor {the person or entity to be paid for this claim)

Other names the creditor used with the debtor 11& HELPcard and HC Processing

2. Has this claim bean
acquired from a No

someons else? O ves. From whom?
3. Where should notices Where should notices to the craditor ba sent? Where should payments to the craditor be sent? (if
and payments to the different}
ditor b t? . = .
cradiior be san Doron Yitzchaki, Dickinson Wright PLLC
Federal Rule of Name Name
Bankruptey Procedure . .
{FRBP} 2002(g) 350 S. Main Street, Suite 300
Number Streset Number Street
Ann Arbor M 48104
City Stata ZIP Code City State ZIP Code

734-623-1947

Contact phone Contact phone

contactemair dyitzchaki@dickinsonwright.com Contact email

Uniform claim idantifier for electronic payments in chapter 13 (if you use one)

4. Doas this claimamend [ ng

CLUCEL AL L # ves. Claim number on court claims registry (if known) 105 Filed on 06/ 27’1019
MM 7DD JYYVY

5 Do you know if anyone Ei No

else has flled a proof ier fitina?
of clalm for this clalm? O ves. Who made the earlier filing?

Official Form 410 Proof of Claim page 1
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m Give Information About tha Clalm as of tha Date the Case Was Filed

6. Do you have any number m No

50:;-'5; toldentify the [ veg Last 4 digits of the deblor's account or any number you use to identify the deblor:
ebtor

7. How much is the claim? ] 1,432,173.89 . %:es this amount include Interest or other charges?
No

O ves. Attach stalement itemizing inlerest, fees, expenses, or other
charges required by Bankruptcy Rule 3001{c)(2)(A).

F S PETT I S - s . = - = e e e — — —

8. What s the basls of the  Examples: Goods sold, money loaned, lease, services performed, personal injury or wrongful death, or credit card.
clalm?
Altach redacted copies of any documents supporling the claim required by Bankruptcy Rule 3001(c).

Limit disclosing information that is entilled to privacy, such as health care information,

See attached and attachments to Proof of Claim #105

9. s all or part of the claim m No
securad? 0 Yes. The claim is secured by a lien on property.

Nature of property:
CJ Real estate. If the claim is secured by the debtor’s principal residence, file a Mortgage Proof of Claim
Attachment (Official Form 410-A} with this Proof of Claim.

QO motor vehicte
0] Other. Describe:

Basis for perfection:
Altach redacted copies of documents, if any, that show evidence of perfection of a security interest (for
example, a mortgage, lien, cerdificate of litle, financing statement, or other document that shows the lien has
been filed or recorded.)

Valua of property: 5

Amount of the claim that is secured: 3

Amount of the claim that is unsecured: $ {The sum of the secured and unsecured
amounts should match the amount in line 7 )

Amount necessary to cure any default as of the date of the petltion: §

Annual Interast Rate (when case was filed) %
0 Fixed
0 variable
10.Is this claim basedona B No
lease?
O ves. Amount necessary to cure any default as of the date of the petition. 5

11. Is this claim subject to a m No
right of setoff?
O ves. Identify the property

Official Form 410 page 2
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112, Is all or part of the claim
ontitled to priority under
11 U.5.C. § 507(a)?

A claim may be partly
priority and partly
nonpriority. For example
in some categories, the
law limits the amount
entitled to pricrity.

EI No
0 ves. Check one: Amount entitled to priority

O Domestic support obligations {including alimony and child support) under

11 U.5.C. § 507(a}(1)(A} or (al{1}B). 5

a Up to $3,025" of deposits toward purchase, lease, or rental of property or services for
personal, family, or household use. 11 U.S.C § 507{a)(7).

Q Wages, salaries, or commissions (up to $13,650") earned wilhin 180 days before the
bankruptcy petition is filed or the debtor's business ends. whichever is earlier.
11 U.5.C. § 507{a){4)

O Taxes or penalties owed to governmental units. 11 U.S.C. § 507(a)(8) $
O contributions 1o an employee beneiit plan. 11 U.S.C. § 507(a)(5). 5
0 other. Specify subsection of 11 U.5.C. § 507(a)(__) that applies ]

" Amaunts are subject (o adjustment on 4/01/22 and every 3 years alter that for cases begun on or after the date of adjustment

The person completing

this proof of clalm must
' sign and date it.

FRBP 3011(b).

If you file this claim
electronically. FRBP
5005(a}{2) authorizes couris
to establish local rules
specifying what a signature
is.

A person who files a
fraudulent claim could be
finad up to $500,000,
imprisoned forup to 5§
| years, or both.
18 U.S.C. §§ 152, 157, and
| 3571.

OfficlForm 410 case 19-42510-pjs  Claim 1855 " Biled 02/17/20  Page 3 of 17

Check the appropriate box:

O 1 am the creditor.

lﬂ | am the creditor’s attorney or authorized agent.

£1 1 am the trustee, or the debtor. or their authorized agent. Bankruplcy Rule 3004
O 1ama guarantor, surely, endorser, or other codebtor. Bankruptcy Rule 3005

| understand that an authorized signature on this Proof of Claim serves as an acknowledgment thal when calculaling the
amount of the claim, the creditor gave the debtor credit for any payments received toward the debt.

| have examined the information in this Proof of Claim and have a reasonable belief that the information is true
and correct.

| declare under penalty of perjury that the foregoing is true and correct

Executed on date  02/17/2020
MM T 0D T vvvy

Se = &

Print the name of the person who Is completing and signing this claim:

Doron Yitzchaki, Esq.

Name
First name Middle name Last name
Title Member
Company Dickinson Wright PLLC
Identify the corporate servicer as the company if the authorized agent is a servicer
Address 350 S. Main Street, Suite 300
Number Streel
Ann Arbor Mi 48104
City State ZIP Code
Contact phone 734-623-1947 email dyitzchaki@dickinsonwright.com
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Attachment to Amended Proof of Claim

Creditor Vive Financial LLC (*Vive Financial™), as successor by merger to Dent-A-Med
Inc. d/b/a The HELPcard and HC Processing Center (*HC Processing”), asserts the following
general unsecured claim against Debtor Body Contour Ventures, LLC (the “Debtor™)!, which
amends Proof of Claim #105 previously filed by HC Processing:

1. $1,409,673.89 as of February 14, 2020, which represents cardholder chargebacks
processed for which credit is due from the Debtor as of February 14, 2020 under the HELPCard
Merchant Agreement attached to Proof of Claim #105. The total claim amount may grow as
additional cardholder chargeback requests are received and/or processed going forward. Vive
Financial reserves the right to supplement its claim as additional chargebacks become known to
it or are liquidated; and

2. $22,500.00 pursuant to 11 U.S.C. § 502(h), which represents funds paid to the
Creditor Trustee in settlement of alleged preferential transfers.

TOTAL =$1,432,173.89

Redacted documents supporting Vive Financial’s claims include those attached to Proof
of Claim #1035 and those attached hereto. Additional documents may be available upon written
request to Doron Yitzchaki, Dickinson Wright PLLC, 350 S. Main Street, Suite 300, Ann Arbor,
M1 48104, (734) 623-1947, dyitzchaki@dickinsonwright.com.

Vive Financial reserves the right to amend this Proof of Claim: (1) as additional claims
become known to Vive Financial or are liquidated; and/or (2) to correct or clarify this Proof of

Claim. ANNARBOR 87508-1 261580v1

! Vive Financial believes that the debts listed herein are owed by Debtor Body Contour Ventures, LLC. However,
to the extent the debts are owed to Vive Financial by any co-Debtor, Vive Financial intends to and hereby does
assert its claims against whichever debtor entity or entities are responsible for payment,

Case 19-42510-pjs Claim 105-2 Filed 02/17/20 Page 4 of 17



CardNum MName MerchNum PublicFuliName LastChargeDate Net Funded

21267 LightRX Ann Arbor 10/16/2017 2,252.16
21267 LightRX Ann Arbor 11/13/2018 5,580.00
21267 LightRX Ann Arbor 11/28/2016 900.52
21267 LightRX Ann Arbor 7/13/2017 1,602.00
21267 LightRX Ann Arbor 9/11/2018 2,00000
21268 LightRX Birmingham 11/30/2017 441.60
21276 LightRX Shelby 1/21/2019 1,232.00
21268 LightRX Birmingham 11/7/2018 3,822.00
21276 LightR¥ Shelby 12/27/2018 1,598.78
21268 LightRX Birmingham 11/27/2018 4,067.35
21268 LightRX Birmingham 9/21/2018 5,915.00
21268 LightRX Birmingham 4/26/2018 67668
21268 LightRX Birmingham 11/24/2018 345 B0
21268 LightRX Birmingham g8f24/2018 5,552 B1
21268 LightRX Birmingham 9/11/2018 1,600 00
21268 LightRX Birmingharn 10/9/2018 2,400 00
21268 LightRX Birmingham 12/21/2018 1,035.00
21269 LightRX - Brighton 4/18/2018 3,05052
21269 LightRX - Brighton 6/19/2017 3,423.86
21269 LightRX - Brighton 7/25/2018 4,286 25
21269 LightRX - Brighton 9/5/2018 704.72
21269 LightRX - Brighton 10/12/2018 3,506.23
21269 LightRX - Brighton 4/27/2018 505.20
21269 LightRX - Brighton 9/20/2018 67430
21269 LightRX - Brighton 7/3/2018 1,185.59
21270 LightRX Dearborn 12/7/2017 92000
21270 LightRX Dearborn 1/31/2018 2,524.04
21270 LightRX Dearborn 1/8/2019 1,625.17
21270 LightRX Dearborn 1/26/2019 7,039.12
21270 LightRX Dearborn 3/1/2019 1,32000
21270 LightRX Dearborn 9/25/2018 3,221.12
21270 LightRX Dearborn 9/27/2018 5,672.52
21270 LightRX Dearborn 10/18/2018 6,370.00
21270 LightRX Dearborn 12/28/2018 1,255.34
21270 LightRX Dearborn 5/16/2018 3,075.8a
21270 LightRX Dearborn 4/18/2018 842.65
21270 LightRX Dearborn 5/30/2018 1,211,981
21270 LightRX Dearborn 1/16/2019 41.30
21271 LightRX Okemos / East Lansing 7/15/2017 2.626.48
21271 LightRX Okemos / East Lansing 1/2a4/2019 1,210.00
21271 LightRX Okemos / East Lansing 8/31/2018 465.00
21271 LightRX Okemos / East Lansing 4/28/2018 1,886.00
21271 LightRX Okemas / East Lansing 8/15/2018 2,484.86
21271 LightRX Okemos / East Lansing 8/22/2018 6,628.39
21271 LightRX Okemos / East Lansing 1/15/2019 1,695.67
21271 LightRX Okemaos / East Lansing 1/21/2019 3,352.27
21271 LightRX QOkemaos / East Lansing 11/21/2018 4,550.00
21271 LightRX Okemos / East Lansing 3/1/2019 797.22
21280 LightRX Grand Rapids 1/19/2019 1,689.13
21271 LightRX Okemas / East Lansing §/19/2018 640.80
21271 LightRX Okemos / East Lansing 9/13/2018 2,400.00
21271 LightRX Okemos / East Lansing 12/4/2018 699.89
21271 LightRX Okemaos / East Lansing 12/10/2018 1,125.00
21272 LightRX Fort Wayne 12/11/2018 1,108.80
21272 LightRX Fort Wayne 11/28/2018 4,030.71
21272 LightRX Fort Wayne 8/16/2018 460.35
21272 LightRX Fort Wayne 8/28/2018 2,78B.13
21272 LightRX Fort Wayne 10/20/2018 3,255.00
21272 LightRX Fort Wayne 10/31/2018 1,534.49
21272 LightRX Fort Wayne 11/28/2018 1,298.00
21272 LightRX Fort Wayne 12/13/2018 1,715.99
21272 LightRX Fart Wayne 6/1/2018 1,299 20
21272 LightRX Fort Wayne 7/24/2018 2,286.00
21272 LightRX Fort Wayne 9/1/2018 1,114,75
21272 LightRX Fort Wayne 9/12/2018 2,252.25
21272 LightRX Fort Wayne 10/21/2017 1,139.02
21272 LightRX Fort Wayne 7/25/2018 1,600.00
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21272 LightRX Fort Wayne 8/15/2018 562.50

21272 LightRX Fort Wayne 12/13/2018 787,50
21273 LightRX Livonia 1/16/2019 1,272.00
21273 LightRX Livonia 1/25/2018 5920.00
21273 LightRX Livonia 8/15/2018 930.00
21273 LightRX Livonia 4/17/2018 B37.24
21273 LightRX Livonia 9/18/2018 537.00
21273 LightRX Livonia B/23/2017 1,183.88
21273 LightRX Livonia 4/30/2018 600.75
21273 LightRX Livonia 9/22/2018 1,760.00
21273 LightRX Livonia 7/7/2018 1,680.00
21018 LightRX 9/20/2018 2,405.86
21274 LightRX Novi 12/17/2018 659.99
21274 LightRX Novi 12/17/2018 1,320.00
21274 LightRX Nowi 1/15/2019 1,782.00
21274 LightRX Nowi 11/15/2018 909 09
21274 LightRX Novl 2/12/2019 244.58
21274 LightRX Novi 12/18/2018 797.22
21274 LightRX Novl 10/17/2017 896.71
21274 LightRX Novi 1/23/2019 1,875.00
21275 LightRX Rochester Hills 7/13/2017 906.00
21276 LightRX Shelby 12/1/2018 1,347.31
21275 LightRX Rochester Hills 1/18/2019 672.41
21276 LightRX Shelby 12/19/2018 7,568.00
21275 LightRX Rochester Hills 7/31/2018 4,720.59
21275 LightRX Rochester Hills 8/10/2018 4,556,98
21275 LightRX Rochester Hills Bfa2018 1,674.00
21275 LightRX Rochester Hills 12/18/2018 528.00
21275 LightRX Rochester Hills 8/25/2018 2,473.26
21275 LightRX Rochester Hills 11/21/2018 2,295.65
21275 LightRX Rochester Hills 12/4/2018 1,036 99
21275 LightRX Rochester Hills 9/7/2018 4,117.75
21275 LightRX Rochester Hills 10/5/2018 7.280.00
21275 LightRX Rochester Hills 71172017 949.99
21275 LightRX Rochester Hills 2/28/2018 60195
21275 LightRX Rochester Hills 2/8/2018 720.90
21018 LightRX 2/27/2018 1,029.66
21276 LightRX Shelby 5/9/2018 62099
21276 LightRX Shelby 7/7/2018 1,746.88
21276 LightRX Shelby 5/13/2017 3,602.10
21276 LightRX Shelby 5/23/2017 793 .66
21276 LightRX Shelby 7/12/2017 640.80
21018 LightRX 1/15/2019 1,214.14
21277 LightRX Troy 5/17/2018 2,208.00
21277 LightRX Troy 10/3/2018 2,790.00
21277 LightRX Troy 11/24/2018 581.25
21277 LightRX Troy Bf22/2018 1,125.00
21277 LightRX Troy 9/14/2018 2,000.00
21278 LightRX West Bloomfield 9/24/2018 2,473.70
21278 LightRX West Bloomfield 9/7/2018 1,952.72
21018 LightRX 12/14/2018 1,960.07
21267 LightRX Ann Arbor 2/8/2019 1,469.74
21273 LightRX Llvonia 10/26/2018 2,547.09
21279 LightR¥ Canton 10/3/2018 1,485.21
21279 LightRX Canton 1/5/2019 651.20
21279 LightRX Canton 1/26/2019 1,407.12
21279 LightRX Canton 12/1/2018 1,497.75
21279 LightRX Canton 12/18/2018 2,250.00
21280 LightRX Grand Rapids 7110/2018 540.50
21280 LightRX Grand Rapids 11/23/2018 1.267.49
21280 LightRX Grand Rapids 12/1/2018 550.00
21280 LightRX Grand Rapids 10/6/2018 1,092.00
21280 LightRX Grand Rapids 10/31/2018 585.89
21280 LightRX Grand Rapids 9/27/2018 976.49
21280 LightRX Grand Rapids 11/30/2018 462.00
21280 LightRX Grand Rapids 12/1/2018 704 18
21280 LightRX Grand Raplds 11/22/2017 990 .64
21280 LightRX Grand Rapids 5/10/2018 649.60
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21280 LightRX Grand Rapids 8/28/2018 4,125.57

21280 LightRX Grand Rapids 10/5/2018 1,365.00
21280 LightRX Grand Rapids 10/10/2018 7,185.00
21280 LightRX Grand Rapids 11/1/2018 1,471.74
21280 LightRX Grand Rapids 11/15/2018 53.69
21280 LightRX Grand Rapids 11/29/2018 1,083 50
21281 LightRX Albany 11/2/2017 3,58800
21281 LightRX Albany 11/25/2017 676.19
21281 LightRX Albany 12/16/2017 4,140.00
21281 LightRX Albany 12/30/2017 2,024.00
21281 LightRX Albany 2/13/2018 2,242 50
21281 LightRX Albany 7/21/2018 1,505.07
21281 LightRX Albany 7/26/2018 1,813.49
21281 LightRX Albany 7/28/2018 2,232.00
21281 LightRX Albany 9/20/2018 4,929.00
21281 LightRX Albany B/30/2018 5,580.00
21281 LightRX Albany 9/20/2018 1,096.47
21281 LightRX Albany 10/18/2018 697.43
21281 LightRX Albany 10/15/2018 1,674.00
21281 LightRX Albany 5/11/2018 544.04
21281 LightRX Albany 2/7/2018 1,136.70
21281 LightRX Albany 1/17/2018 852.52
21281 LightRX Albany 10/16/2018 3,121.29
212B1 LightRX Albany 10/24/2018 2,768.21
21281 LightRX Albany 6/27/2017 1,601.68
21281 LightRX Albany 8/15/2017 1,602.00
21281 LightRX Albany 1/19/2018 1,73717
21281 LightRX Albany 8/31/2018 640.00
21282 LightRX Columbus 5/18/2017 61B.35
21282 LightRX Columbus 2/15/2018 910.80
21282 LightRX Columbus 11/30/2017 1,674.40
21282 LightRX Columbus 1/19/2018 1,310.99
21282 LightRX Columbus 2/17/2018 883.20
21282 LightRX Columbus 8/15/2018 1,041.60
21282 LightRX Columbus 8/31/2018 1,822.80
21282 LightRX Columbus 8/31/2018 1,976.25
212B2 LightRX Columbus 9/1/2018 4,705.80
21282 LightRX Columbus 10/2/2018 1,190.40
21282 LightRX Columbus 11/16/2018 863.04
21282 LightRX Columbus 11/24/2018 744.00
21282 LightR) Columbus 12/29/2018 55439
21282 LightRX Columbus 12/29/2018 7.039.12
21282 LightRX Columbus 5/8/2018 1,834.50
21282 LightRX Columbus 11/23/2018 455.00
21282 LightRX Columbus 8/14/2018 2,038.40
21282 LightRX Columbus 10/6/2018 728.00
21282 LightRX Columbus 10/12/2018 1,092.00
21282 LightRX Columbus 11/27/2018 860.00
20155 LightRX 11/25/2018 1,749.67
21282 LightRX Columbus 12/8/2018 £41.79
21282 LightRX Columbus 12/29/2018 1,182.50
21282 LightRX Columbus 11/25/2017 1,057.32
21282 LightRX Columbus 10/19/2018 865.08
21282 LightRX Columbus 5/31/2018 504.63
21282 LightRX Cofumbus 6/13/2017 1,001.25
21282 LightRX Columbus 12/1/2018 2,372.96
21282 LightRX Columbus 10/10/2018 901.78
21282 LightRX Columbus 10/18/2018 682.49
21282 LightRX Columbus 10/17/2017 635.53
21282 LightRX Columbus B/24/2017 801.00
21282 LightRX Columbus 9/14/2017 42453
21282 LightRX Columbus 2/10/2018 1,053.31
21282 LightRX Columbus 11/30/2017 2,546 38
21282 LightRX Columbus 10/11/2018 1,125.00
21282 LightRX Columbus 9/20/2018 1,080.00
21282 LightRX Columbus 11/20/2018 937.50
21282 LightRX Columbus 112172018 84375
21018 LightRX 1/4/2019 1,575.00
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21282 LightRX Calumbus 1/5/2019 337.50

21282 LightRX Columbus 1/24/2019 1,912.50
21283 LightRX Greenville 5/30/2018 846.40
21283 LightRX Greenville 10/31/2018 1,592.49
21283 LightRX Greenvile 9/19/2018 910.00
21283 LightRX Greenviile 2/11/2019 1,434.39
21283 LightRX Greenville 2/9/2018 1,598.12
21283 LightRX Greenville 10/31/2018 417.69
21283 LightRX Greenville 12/22/2018 688.00
21283 LightRX Greenwville 12/19/2018 472.50
21283 LightRX Greenville 10/27/2018 1,000.00
21284 LightRX Indianapolis 1/8/2019 3,013 88
21284 LightRX Indianapolis 11/2/2018 1,015.01
21284 LightRX Indianapolis 8/17/2018 §,190.00
21284 LightRX Indianapolis 11/24/2018 6,051.28
21284 LightRX Indlanapolis 12/12/201% 240.80
21018 LightRX 2/1/2019 659,99
21284 LightRX Indianapolis B/B/2018 1,456.00
21284 LightRX Indianapolis 11/13/2018 910.00
21285 LightRX Lexington 47172017 1,315.19
21285 LightRX Lexington 10/11/2018 1,674.00
21285 LightRX Lexington 10/25/2018 930.00
21285 LightRX Lexington 9/19/2018 982 80
21285 LightRX Lexington 10/20/2018 1,41049
21285 LightRX Lexington 11/3/2017 92115
21285 LightRX Lexington 4/5/2018 653078
21285 LightRX Lexington 8/28/2018 1,200.00
21285 LightRX Lexington 10/4/2018 960.00
21285 LightRX Lexington 12/13/2018 76000
21286 LightRX Louisvilie 1/31/2019 1,320 00
21286 LightRX Louisville 1/3/2019 3,080.00
21286 LightRX Louisville 1/11/2019 92399
21287 LightRX Orlando 2/3/2017 317.10
21287 LightRX Orlando 9/27/2017 460 00
21287 LightRX Drlando 7/24/2018 2,714.63
21287 LightRX Orlando 7/25/2018 93B.21
21287 LightRX Orlando 7/28/2018 1,116.00
21287 LightRX Orlando 9/12/2018 2,027.40
21287 LightRX Orlando 9/21/2018 5,579.98
21287 LightRX Orlando 9/29/2018 2,092.48
21287 LightRX Orlando 10/15/2018 1,023.00
21287 LightRX Orlando 7/24/2018 357.19
21287 LightRX Orlando 9/14/2018 3,003.00
21287 LightRX Orlando 8/23/2018 1,911.00
21287 LightRX Orlando 10/11/2018 5,090.53
21287 LightRX Orlando 10/16/2018 2,047.49
21287 LightRX Orlando 10/27/2018 1,092.00
21287 LightRX Orlando 1212017 601.55
21287 LightRX Orlando 1172472017 1,497.87
21287 LightRX Orlando 1/23/2018 1,012.49
21287 LightRX Orlando 3/29/2018 780.97
21287 LightRX Orlando 5/23/2018 256.32
21287 LightRX Orlando 6/1/2018 1,581.30
21287 LightRX Orlando 9/21/2018 520.00
21288 LightRX Pittsburgh 11/27/2018 1,320.00
21288 LightRX Pittsburgh 1/3/2019 1,635.92
21288 LightRX Pittsburgh 2/1/2019 6,379.11
21288 LightRX Pittsburgh 2/1/2019 264.00
21288 LightRX Pittsburgh 11/7/2018 846.03
21289 LightRX Virginia Beach 10/2/2018 1,116.00
21289 LightRX Virginia Beach 10/4/2018 697.49
21289 LightRX Virginia Beach 12/1/2018 1,349.91
21289 LightRX Virginia Beach 10/27/2018 2,275.00
21289 LightRX Virginia Beach 12/12/2018 2,064.00
21289 LightRX Virginia Beach 4/9/2018 79.30
21289 LightRX Virginia Beach 10/17/201B 472,50
21277 LightRX Troy 1/5/2019 2,009.63
21290 LightRX Chicago/Watertawer 5/5/2018 2,623.26
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21290 LightRX Chicago/Watertawer 9/12/2018 1,395.00

21290 LightRX Chicago/Watertower 10/1B/2018 3,250.96
21290 tLightRX Chicago/Watertower 10/18/2018 3,935.32
21290 LightRX Chicago/Watertower 11/10/2018 2,047.49
21290 LightRX Chicago/Watertower 1/9/2019 94600
21290 LightRX Chicago/Watertower 12/11/2018 3,666.07
21290 LightRX Chicago/Watertower 1/5/2019 1.568,15
21290 LightRX Chicago/Watertower 3/6/2018 972.78
21290 LightRX Chicago/Watertower 4/24/2018 600.88
21290 LightRX Chicago/Watertower 8/11/2018 2,047.49
21290 LightRX Chicago/Watertower 1/26/2018 801.00
21290 LightRX Chicago/Watertower 5/3/2018 2,002.50
21290 LightRX Chicago/Watertower 10/2/2018 2,000.00
21290 LightRX Chicago/Watertower 12/10/2018 41.30
21310 LightRX Knoxville 12/18/2018 3,484.54
21310 LightRX Knoxville 3/17/2018 1,031.35
21310 LightRX Knoxville 4/14/2018 471.04
21310 LightRX Knoxville 5/1/2018 1,104.00
21310 LightRX Knoxville 10/11/2018 837.00
21310 LightRX Knoxville 12/19/2018 1,320.00
21311 LightRX White Plains 4/19/2018 544.00
21311 LightRX White Plains 9/13/2018 930.00
21311 LightRX White Plains 8/3/2018 3,720.00
21311 LightRX White Plains 9/22/2017 160.20
21311 LightRX White Plains 11/6/2017 1,602.00
21312 LightRX Naperville 3/29/2018 2,307.53
21312 LightRX Naperville 7/20/2018 914.40
21312 LightRX Naperville /2172018 214,31
21312 LightRX Naperville 8/25/2018 1,116.00
21312 LightRX Naperville 10/23/2018 1,298.28
21312 LightRX Naperville 11/8/2018 2,119.47
21312 LightRX Naperville 4/20/2018 831.00
21312 LightRX Napervitle 5/12/2018 1,422.54
21312 LightRX Naperville 11/2/2018 1,356.81
21312 LightRX Naperville 7/31/2018 3,731.00
21312 LightRX Naperville B/31/2018 1,820 00
21312 LightRX Naperville 10/31/2017 450 56
21331 LightRX Baltimore B/24/2018 2,790.00
21331 LightRX Baltimore 8/1/2018 976.49
21331 LightRX Baltimore 1/7/2017 53659
21331 LightRX Baltimaore 4/28/2018 660 82
21331 LightRX Baltimore B/27/2018 584,62
21335 LightRX Kansas City 4/25/2018 1,784 8D
21335 LightRX Kansas City 7/17/2018 72390
21335 LightRX Kansas City 8/16/2017 874.28
21335 LightRX Kansas City 3/31/2018 1,483.04
21335 LightRX Kansas City 9/25/2018 5B5.89
21335 LightRX Kansas City 11/15/2018 1,339.20
21335 LightRX Kansas City 11/12/2018 3,565.02
21335 LightRX Kansas City 11/14/2018 1,116.00
21335 LightRX Kansas City 11/24/2018 372.00
21335 LightRX Kansas City 12/11/2018 1,952.55
21335 LightRX Kansas City 1/15/2019 2,640.00
21335 LightRX Kansas City 9/15/2018 637.00
21335 LightRX Kansas City 11/1/2018 1,628.62
21335 LightRX Kansas City 11/27/2018 602.00
21335 LightRX Kansas City 1/29/2019 1,185.94
21284 LightRX Indianapalis 5/11/2018 791.78
21335 LightRX Kansas City 11/20/2018 977.22
21335 LightRX Kansas City 11/3/2017 1,217.11
21335 LightRX Kansas City 9/27/2018 330.96
21335 LightRX Kansas City 4/6/2018 640.80
21335 LightRX Kansas City 10/31/2018 1,056.80
21335 LightRX Kansas City 11/3/2018 1,007.20
21871 LightRX Overland Park 12/4/2018 2,527.50
21335 LightRX Kansas City 11/15/2018 472.50
21335 LightRX Kansas City 12/1/2018 44,25
21335 LightRX Kansas City 12/14/2018 41.30
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21335 LightRX Kansas City 12/15/2018 1,769 25

21346 LightRX 5t. Louis 5/31/2018 506 00
21346 LightRX 5t. Louis 6/27/2018 1,428.75
21346 LightRX St. Louis 7/24/2018 1,428 75
21346 LightRX 5t. Louis 9/18/2018 6,956 40
21346 LightRX St. Louis 9/29/2018 2,092.49
21346 LlghtRX 5t. Louis 12/8/2018 2,408 00
21346 LightRX 5t. Louis 1/3/2019 6,364 .00
21346 LightRX 5t. Louis 1/7/2019 1,32000
21346 LightRX 5t. Louis 1/11/2019 1,386.00
21346 LightRX 5t. Louis 4/19/2018 355.74
21346 LightRX 5t. Louis 5/4/2018 63825
21346 LightRX 5t. Louls 12/26/2018 1,290.00
21346 LightRX 5t. Louis 12/29/2018 3,440.00
21018 LightRX 12/27/2018 550.40
21346 LightRX 5t. Louis 1/31/2018 532.66
21346 LightRX St. Louis 3/13/2018 240.30
21461 LightRX Buffalo Grove 7/26/2018 1,706.25
21461 LightRX Buffalo Grove 8/2/2018 669.60
21461 LightRX Buffalo Grove S/15/2018 1,339.80
21461 LightRX Buffalo Grove 9/19/2018 2,047.49
21462 LightRX Orland Park 12/1/2018 659.12
21462 LightRX Orland Park 7/2a/2018 1,428.75
21462 LightRX Crland Park 7/27/2018 2,325.00
21462 LightRX Orland Park 11/21/2018 1,590.02
21462 LightRX Orland Park 3/9/2019 1,842.71
21462 LightRX Orland Park 4/25/2018 519.68
21462 LightRX Orland Park 9/21/2018 4,550.00
21462 LightRX Qrland Park 11/28/2018 2,150.00
21462 LightRX Orland Park 2/27/2019 2,757.37
21462 LightRX Orland Park 8/23/2018 1,600.00
21462 LightRX Orland Park 9/21/2018 1,822.40
21462 LightRX Orland Park 12/21/2018 562.50
21462 LightRX Orland Park 11/17/2018 1,360.00
21462 LightRX Orland Park 11/24/2018 44,25
21462 LightRX Crland Park 1/26/2019 1,992.00
21473 LightRX Arrowhead 11/29/2017 1,020.42
21473 LightRX Arrowhead 1/2/2019 1,365.00
21473 LightRX Arrowhead 11/10/2018 1,240.61
21473 LightRX Arrowhead 12/6/2018 722.40
21473 LightRX Arrowhead 12/28/2018 1,584.00
21473 LightRX Arrowhead 8/30/2018 4,550.00
21473 LightRX Arrowhead 10/18/2018 1,046.49
21473 LightRX Arrowhead 10/25/2018 510.00
21473 LightRX Arrowhead 12/15/2018 1,092 .00
21473 LightRX Arrowhead 12/1/2018 2,388.75
21473 LightRX Arrowhead 11/3/2018 5,924.09
21473 LightRX Arrowhead 12/18/2018 2,064 .00
21473 LightRX Arrowhead 1/10/201% 2,794.99
21473 LightRX Arrowhead 7/28/2018 756.00
21473 LightRX Arrowhead 10/13/2018 1,650.89
21473 LightRX Arrowhead 12/1/2018 2,625.00
21473 LightRX Arrowhead 11/16/2018 1,704 40
21473 LightRX Arrowhead 11/21/2018 279.04
21474 LightRX Draper 9/24/2018 1,91072
21474 LightRX Draper 10/25/2018 1.051.05
21474 LightRX Draper 11/7/2018 3,162.00
21474 LightRX Draper 2/2/2018 534 66
21474 LightRX Draper 5/11/2018 3,190.38
21474 LightRX Draper 11/17/2018 2,363.73
21613 LightRX Bountiful 11/20/2018 520.00
21474 LightRX Draper 10/5/2018 588.00
21474 LightRX Drapar 11/6/2018 1,125.00
21474 LightRX Draper 1/10/2019 1,038.50
21510 LightRX Chandler §/21/2018 4,550.00
21511 LightRX Scottsdale 9/8/2018 1,465.68
21511 LightRX Scottsdale 11/24/2018 325.49
21511 LightRX Scottsdale 12/1/2018 1,612.50
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21510 LightRX Chandler 12/1/2018 2,643.25

21511 LightRX Scotisdale 1/3/2018 1,050.00
21512 LightRX Mesa 8/1/2018 1,408.15
21512 LightRX Mesa 2/18/2019 553.79
21512 LightRX Mesa 12/21/2018 2,904 00
21512 LightRX Mesa 1/26/2018 207174
21512 LightR¥ Mesa 11/29/2018 1,290.00
21512 LightRX Mesa 1/9/2018 1,425.11
21609 LightRX Hoffman Estates 12/1/2018 1,559.99
21609 LightRX Hoffman Estates 7/27/2018 2,593 49
21609 LightRX Hoffman Estates 10/4/2018 1,023.75
21609 LightRX Hoffman Estates 11/19/2018 3,640,00
21461 LightRX Buffalo Grove 11/24/2018 291991
21609 LightRX Hoffman Estates 11/24/2018 44,25
21611 LightRX Centennial 8/2/2m7 275.40
21611 LightRX Centennial 9/13/2018 697.49
21611 LightRX Centennial 8/13/2018 372.00
21611 LightRX Centenndal 9/20/2017 2,003.30
21611 LightRX Centennial 9/15/2018 682,49
21510 LightRX Chandler 7/29/2017 249.81
21612 LightRX Tucson 1/30/2018 578.68
21612 LightRX Tucson 9/27/2018 1,162.81
21612 LightRX Tucson 11/16/2018 1,719.89
21612 LightRX Tucson 11/20/2018 3,640.00
21612 LightRX Tucson 8/28/2018 800.00
21612 LightRX Tucsan 11/21/2018 1,961.96
21612 LightRX Tucson 9/20/2018 1,125.00
21612 LightRX Tucson 10/24/2018 1,600.00
21612 LightRX Tucson 12/1/2018 1,510.63
21474 LightRX Draper 8/18/2018 1,171.80
21613 LightRX Bountiful 6/23/2018 1,633.00
21613 LightRX Bountiful 6/12/2018 515.20
21613 LightRX Bountiful 5/11/2018 250.08
21613 LightRX Bountiful Bf1/2017 4,005.00
21613 LightRX Sountiful 10/4/2017 961.20
21614 LightRX Highlands Ranch 9/26/2018 3,069.00
21614 LightRX Highlands Ranch 11/16/2018 3,763.71
21614 LightRX Highlands Ranch 10/30/2018 1,255.80
21614 LightRX Highlands Ranch 2/27/2019 2,004.00
21616 LightRX Arvada / Denver 10/27/2017 169.09
21616 LightRX Arvada / Denver 8/18/2018 3,166.44
21616 LightRX Arvada / Denver 10/19/2018 1,274.00
21617 LightRX Northfield / Lowry 11/30/2018 544 05
21617 LightRX Northfield / Lowry 10/5/2018 4,704 87
21617 LightRX Northiield / Lowry 11/24/2018 866 87
21617 LightRX Northifield / Lowry 12/18/2018 1,488.19
21617 LightRX Northfield / Lowry 12/8/2018 921.36
21617 LightRX Northfield / Lawry 12/12/2018 2,320.34
21617 LightRX Northfield / Lowry 12/22/2018 1,159.19
21018 LightRX 17472019 211200
21617 LightRX Morthiield / Lowry 10/9/2018 959 .34
21617 LightRX Northfield / Lowry 12/29/2018 1,290.00
21617 LightRX Northfield / Lowry 11/29/2018 433.12
21617 LightRX Northfield / Lowry 12/19/2018 40 60
21617 LightRX Narthfield / Lowry 12/20/2018 1,793.25
21618 LightRX Colorado Springs 12/1/2018 2,499.15
21018 LightRX 1/17/201% 41.30
21619 LightRX Grand Blanc 12/6/2018 2,992.00
21619 LightRX Grand Blanc 8/8/2018 4,650 00
21619 LightRX Grand Blanc 8/14/2018 1,767.00
21619 LightRX Grand Blanc 11/26/2018 2,678.25
21619 LightRX Grand Blanc 11/20/2018 4,239.42
21619 LightRX Grand Blanc 12/1/2018 1,788 47
21619 LightRX Grand Blanc 10/31/2018 1,74375
21619 LightRX Grand Blanc 11/8/2018 $58.00
21619 LightRX Grand Blanc 12/3/2018 1,650.00
21619 LightRX Grand Blanc 12/7/2018 2,640 00
21619 LightRX Grand Blanc 10/29/2018 191100
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21619 LightRX Grand Blanc 8/22/2018 3,887.16

21619 LightRX Grand Blanc B/31/2018 5,499.13
21619 LightRX Grand Blanc 8/31/2018 1,410 49
21619 LightRX Grand Blanc 12/18/2018 2,752.00
21619 LightRX Grand Blanc 11/21/2018 796.25
21619 LightRX Grand Blanc 8/31/2018 2,000.00
21619 LightRX Grand Blanc 9/25/2018 2.037.60
21619 LightRX Grand Blanc 10/19/2018 1,320 00
21619 LightRX Grand Blanc 11/20/2018 1,484 21
21870 LightRX Came!back / Arcadia 6/23/2018 2,787.90
21284 LightRX Indianapolis 11/16/2018 697.49
21B71 LightRX Overland Park 7/19/2018 714 37
21871 LightRX Qverland Park 8/11/2018 1,964.69
21871 LightRX Overland Park 8/30/2018 2,870.16
21B71 LightRX Qverland Park 8/31/2018 3,608.03
21871 LightRX Overland Park 9/7/2018 2,788.13
21871 LightRX Overland Park 10/17/2018 4,596.61
21871 LightRX Overland Park 10/27/2018 4,185.00
21871 LightRX Overland Park 10/30/2018 781.20
21871 LightRX Overland Park 11/1/2018 1,283.09
21871 LightRX Overland Park 12/29/2017 748 40
21871 LightRX Qverland Park 9/28/2018 910.00
21871 LightRX Overland Park 10/9/2018 3,185.00
21871 LightRX Overland Park 10/16/2018 2,730.00
21871 LightRX Overland Park 11/1/2018 95004
21871 LightRX Overland Park 11/9/2018 732.55
21871 LightRX Overland Park 10/27/2018 4,095 00
21871 LightRX Overland Park 8/30/2018 735.00
21871 LightRX Overland Park 8/30/2018 1,344.00
21916 LightRX Rochester 1/18/2018 1,471.08
21916 LightAX Rochester 9/19/2018 138.11
21277 LightRX Troy 4/19/2018 2,492.32
21916 LightRX Rochester 9/29/2018 4,210 85
21916 LightRX Rochester 10/12/2018 1,296.75
21916 LightRX Rochester 7/13/2018 1,428.75
21916 LightRX Rochester 12/1/2017 480 60
21916 LightRX Rachester 9/29/2018 2,000.00
22034 LightRX Dallas Gallaria 8/17/2018 4,417.49
22034 LightRX Dallas Galleria 9/1/2018 1,209.00
22034 LightRX Dallas Galleria 9/29/2018 3,412 4%
22034 LightRX Dallas Galleria 10/20/2018 609.15
22034 LightRX Dallas Galleria 7/30/2018 2,548.47
22034 LightRX Dallas Gallerla 8/6/2018 870.28
22034 LightRX Dallas Galleria 9/22/2018 81900
22034 LightRX Dallas Galleria 9/21/2018 4,095.00
22034 LightRX Dallas Galleria 9/25/2018 2,325.16
22034 LightRX Dallas Gallerla 10/31/2018 2,274.96
22034 LightRX Dallas Galleria 11/1/2018 728,00
22034 LightRX Dallas Galleria 9/1/2017 1,112.34
22034 LightRX Dailas Galleria 3/14/2018 320.40
22034 LightRX Dallas Gallerla 5/10/2018 1,042.90
22034 LightRX Dallas Galleria 10/16/2018 1,020.00
22034 LightRX Dallas Galleria 9/21/2018 750.00
22034 LightRX Dallas Galleria 10/24/2018 1,600.00
22035 LightRX Fairfax 1/20/2018 511.75
22035 LightRX Fairfax 6/1/2018 2,002.50
22035 LightRX Fairfax 4/4/2018 2,627.28
22036 LightRX Alexandria 11/25/2017 1,324.80
22036 LightRX Alexandria 1/10/2019 659.99
22036 LightRX Alexandria 12/22/2017 747.90
22036 LightRX Alexandria 412042018 2,084.33
21331 LightRX Baltimore 6/15/2017 1,352.48
21331 LightRX Baltimore 6/20/2017 799.72
22036 LightRX Alexandria 9/13/2017 279.55
22036 LightRX Alexandria 11/6/2017 2,990.13
22037 LightRX Cedar Park / Austin 12/30/2017 3,890.90
22037 LightRX Cedar Park / Austin 9/25/2018 1,320.49
22037 LightRX Cedar Park / Austin 9/26/2018 552.41
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220137 LightRX Cedar Park / Austin 2/9/2018 1,123.56

22038 LightRX Charlotte 9/14/2018 2,139.98
22038 LightRX Charlotte 8/20/2018 2,604.00
22038 LightRX Charlotte 10/27/2018 976.49
22038 UghtR¥ Charlotte 8/29/2018 3,355.36
22038 LightRX Charlotte B/2/2018 2,047.49
22038 LightRX Charlotte 8/10/2018 3,841.83
220328 LightRX Charlotte 1/17/2019 4,541.32
22038 LightRX Charlotte 11/1/2017 560.54
22038 LightRX Charlotte 11/1/2018 1,600.00
22038 LightRX Charlotte 11/1/2018 1,608.00
22038 LightRX Charlotte 12/5/2018 840.00
22078 LightRX - Stone Oak / San Antonio 5/30/2018 1,380.00
22078 LightRX - Stone Oak / San Antonio 9/28/2018 607.49
22333 LightRX Alamo Ranch 11/14/2018 1,910.98
22078 LightRX - Stone Qak / San Antonio 12/5/2018 2,200.00
22078 LightRX - Stone Qak / San Antonio 11/17/2018 2,241.29
22078 LightRX - Stone Oak / San Antonio 12/1/2018 714.56
22078 LightRX - Stone Oak / San Antonio 12/6/2018 934.55
22078 LightRX - Stone Oak / San Antonio 1/5/2019 1,935.12
22078 LightRX - Stone Oak / San Antonio 1/9/2019 4,840.00
22078 LightRX - Stone Gak / San Antonio 3/30/2018 568.40
22333 LightRX Alamo Ranch 1/4/2019 2,256,58
22078 LightRX - Stone Oak / San Antonio 11/25/2017 504.63
22078 LightRX - Stone Oak / San Antonio 12/13/2018 600.00
22078 LightRX - Stone Oak / San Antonio 1/17/2019 783.82
22078 LightRX - Stone Dak / San Antonio 3/25/2019 1,050.00
22079 LightRX - Milwaukee 772812018 1,350.36
22079 LightRX - Milwaukee 11/24/2018 1,137.49
22079 LightRX - Milwaukee 11/8/2018 2,557.49
22079 LightRX - Milwaukee 11/28/2018 623.07
22079 LightRX - Milwaukee 12/19/2018 184774
22079 LightRX - Milwaukee 12/29/2018 B60.00
22079 LightRX - Milwaukee 1/3/2019 1,548.00
22079 LightRX - Milwaukee 1/10/2019 2,376.00
22079 LightRX - Milwaukee 1/10/2019 1,290.00
22079 LightRX - Milwaukee 1/18/2019 250272
22079 LightRX - Milwaukee 1/25/2019 522.71
22079 LightRX - Milwaukee 2/7/2019 1,056.00
22079 LightRX - Milwaukee 2/11/2019 659.99
22079 Light®X - Milwaukee 8/9/2018 182.00
22079 LightRX - Milwaukee 11/28/2018 1,204.00
22079 LightRX - Milwaukee 11/23/2018 1,137.49
22079 LightRX - Milwaukee 12/1B/2018B 1,440.67
22079 LightRX - Milwaukee 1/4/2019 1,625 39
22079 LightRX - Milwaukee 2/6/2019 1,545.42
22079 LightRX - Milwaukee 3/28/2018 B01.00
22079 LightRX - Milwaukee 12/29/2018 B805.29
22079 LightRX - Milwaukee 11/24/2018 880.00
22079 LightRX - Milwaukee 12/8/2018 1,091.09
22079 LightRX - Milwaukee 12/15/2018 1,500.00
22079 LightRX - Milwaukee 12/18/2018 945,00
22079 LightRX - Milwaukee 12/18/2018 527.72
22079 LightRX - Milwaukee 12/28/2018 1,468.50
22079 LightRX - Milwaukee 1/2/2019 1,347.75
22079 LightRX - Milwaukee 1/5/2019 3,044 .25
22080 LightRX - Columbia / Rockville 9/14/2018 2,197.12
22080 LightRX - Columbia / Rockville 10/15/2018 2,506.56
22080 LightRX - Columbia / Rockville B8/1/2018 B05.40
22080 LightRX - Columbia / Rockville 8/4/2018 4,550.00
22080 LightRX - Columbia / Rockville 9/14/2018 4,905.81
22080 LightRX - Columbia / Rockville 9/29/2018 1,625.27
22036 LightRX Alexandria 5/30/2018 252.45
22080 LightRX - Columbia / Rockville 4/27/2018 1,020.00
22080 LightRX - Columbia / Rockville 8/16/2018 1,600.00
22080 LightRX - Columbia / Rockville B/16/2018 633.60
22080 LightRX - Columbia / Rockville 10/12/2018 800.00
22080 LightRX - Calumbia / Rockville 10/15/2018 1,983.79
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22081 LightRX - Towson 11/24/2018 586231

22081 LightRX - Towson 10/5/2018 3,785.32
22081 LightRX - Towson 12/15/2018 2,64000
22081 LightRX - Towson 2/15/2019 309.60
22081 LightRX - Towson 8/28/2018 2,502 49
22081 LightRX - Tawson 9/13/2018 2,311.40
22081 LightRX - Towson 9/15/2018 1,547.00
22081 UghtRX - Towson 10/22/2018 909 98
22081 LightRX - Towson 12/11/2018 227241
22120 LightRX Memphls 11/30/2018 1,099 99
22120 LightRX Memphis 11/9/2018 2,650.49
22120 UghtRX Memphis 11/30/2018 1.099.99
22120 LightRX Memphis 11/30/2018 1,650.00
22120 LightRX Memphis 12/28/2018 750.35
22120 LightRX Memphis 1/19/2019 2,112.00
22120 LightRX Memphis 1/29/2019 1,478 .40
22120 LightRX Memphis 3/28/2018 71048
22120 LightRX Memphis 11/9/2018 4,550.00
22120 LightRX Memphis 11/8/2018 366.44
22120 LightRX Memphis 12/7/2018 3,269.75
22120 LightRX Memgphis 12/29/2018 1,055.49
22120 LightRX Memphis 1/8/2019 1,205.13
22120 LightRX Memphis 12/28/2018 2.056.26
22120 LightRX Memphis 3/2/2018 475.7%
22120 LightRX Memphis 11/27/2018 1,909.75
22120 LightRX Memphis 3/31/2018 Bi4.62
22120 LightRX Memphis 11/9/2018 1,125.00
22120 LightRX Memphis 11/28/2018 468.75
22120 LightRX Memphis 12/5/2018 1,133.00
22120 LightRX Memphis 12/8/2018 35.00
22120 LightRX Memphis 1/4/2019 978.52
22120 LightRX Memgphis 1/3/2019 1,008.00
22120 LightRX Memphis 1/18/2019 750.82
22121 LightRX Madison 9/20/2018 3,632.37
22121 LightRX Madison 9/10/2018 B37.00
22121 Light®X Madison 7/31/2018 1,968.06
22121 LightRX Madison 9/1/2018 2.093.08
22121 LighMRX Madison 1/31/2018 4,760.83
22121 LightR¥ Madison 9/22/2018 956.25
22207 LightRX- Plano / Frisco 11/21/2018 651.00
22034 Light®X Dallas Galleria 11/27/2018 1,074.95
22207 LightRX- Plano / Frisco 9/27/2018 1,348.49
22207 LightRX- Plano / Frisco 12/11/2018 207227
22207 LightRX- Plang / Frisco 2/2/2019 1,874,39
22034 LightRX Dallas Galleria 11/29/2018 1,117.14
22207 LightRX- Planc / Frisco 11/24/2018 1,938.29
22207 LightRX- Plano / Frisco 1/22/2019 4.016.19
22207 LightRX- Plano / Frisco 12/31/2018 1,125.00
22207 LightRX- Plano [ Frisco 11/20/2018 1,000.00
22207 LightRX- Plano f Frisco 11/30/2018 1,593,75
22207 LightRX- Plano / Frisco 12/19/2018 2,250.00
22208 LightRX Fort Worth 12/18/2018 550.00
22208 LightRX Fort Worth 7/25/2018 406.72
22208 LightRX Fort Worth 8/28/2018 372.00
22208 LightRX Fort Warth 11/21/2018 1,395.00
22208 LightRX Fort Worth 10/10/2018 2,706.02
22208 LightRX Fort Worth 11/1/2018 7.988.69
22208 LightRX Fort Worth 11/28/2018 988.99
22208 LightRX Fort Warth 9/22/2018 1,638.00
22208 LightRX Fort Warth 8/8/2018 3,200.00
22208 LightRX Fort Worth 10/15/2018 2,341.60
22208 LightRX Fort Worth 12/28/2018 1,500.00
22208 LightRX Fort Worth 12/29/2018 840.00
22210 LightRX Houston Galleria 7/24/2018 381.00
22210 LightRX Houston Gallerla 9/26/2018 1,638.00
22210 LightRX Houston Galleria 9/1/2018 3,185.00
22210 LightRX Houston Galleria 3/17/2018 1,602.00
22232 LightRX King of Prussia 5/31/2018 2,467.07

Case 19-42510-pjs Claim 105-2 Filed 02/17/20 Page 14 of 17



22233 LightRX Nashville B/11/2018 3,534.00

22233 LightRX Nashville 11/21/2018 488 25
22233 LightRX Nashville 11/21/2018 3,01552
22233 LightRX Nashville 11/29/2018 4,736.15
22233 LightRX Nashville 12/1/2018 2,051.20
22233 LightRX Nashville 2/9/2018 2,329.00
22233 LightRX Nashville 8/25/2018 545.60
22233 LightRX Nashville 10/19/2018 2,400 00
22233 LightRX Nashville 10/20/2018 1,200.00
21285 LightRX Lexington 9/27/2018 2,790.00
22234 LightRX Indlanapalis Platnfield 2/7/201B 1,159.20
22234 LightRX Indlanapolis Plainfield 7/31/2018 837.00
21285 LightRX Lexington 12/15/2017 1,170.42
22235 LightRX Minneapolis Edina 11/10/2017 276.00
22235 LightRX Minneapolis Edina 6/8/2018 87952
22245 LightRX - Maple Grove 12/29/2018 1,584 38
22235 LightRX Minneapolis Edina 10/31/2018 850.01
22235 LightRX Minneapalis £dina 11/1/2018 585.89
22235 LightRX Minneapolis £dina 11/15/2018 1,860.00
22235 LightR¥ Minneapolis Edina 12/4/2018 264 00
22235 LightRX Minneapolis Edina 11/15/208 1,815.45
22235 LightRX Minneapolis Edina 2/2/2019 659.99
22235 LightRX Minneapolis Edina 11/21/2018 1,037.26
22235 LightRX Minneapolis Edina 11/24/2018 1,156.38
22235 LightRX Minneapolis Edina 12/29/2018 1,795.18
22235 LightRX Minneapolis Edina 12/29/2018 444.40
22235 LlghtRX Minneapolis Edina 1/4/2019 571.99
22235 LightRX Minneapolis Edina 1/9/2019 639 84
22235 LightRX Minneapolis Edina 1/29/2019 1,341.60
22235 LightRX Minneapolis Edina 2/12/2019 336.02
22236 LightRX Eagan 11/21/2018 3,684.78
22245 LightRX - Maple Grove 11/15/2018 1,203.07
22235 LightRX Minneapolis Edina 12/11/2018 2,008.75
22235 LightRX Minneapolis Edina 11/8/2018 682.49
22235 LightRX Minneapolis Edina 12/7/2018 1,443 35
22235 LightRX Minneapolis Edina 11/26/2018 2,418.75
22235 LightRX Minneapolis Edina 1/26/2019 1,986.59
22235 LightRX Minneapolis Edina 2/11/2019 1,242.24
22235 LightRX Minneapolis Edina 12/14/2018 1,237.50
22235 LightRX Minneapolis Edina 12/29/2018 1,725.75
22235 LightRX Minneapolis Edina 1/4/2019 1,500.00
22235 LightRX Minneapolis Edina 1/9/2019 1,290.00
22235 LightRX Minneapolis Edina 1/14/2019 591.13
22235 LightRX Minneapolis Edina 1/28/2019 1,257.75
22236 LightRX Eagan 8/11/2018 1,820.00
22236 LightRX Eagan 8/22/2018 1.808.61
22236 LightRX Eagan 9/21/2018 976.49
22236 LightRX Eagan 9/27/2018 477.75
22236 LightRX Eagan 8/7/2018 509.60
22236 LightRX Eagan 8/9/2018 891.80
22236 LightRX Eagan 8/25/2018 3,429.62
22236 LightRX Eagan B/30/2018 637.00
22236 LightRX Eagan 8/25/2018 318.08
22244 LightRX - Boston Newbury 1/22/2018 3,449.08
22244 LightRX - Boston Newbury 5/10/2018 2,530.00
22244 LightRX - Boston Newbury 11/24/2017 2,654.36
22245 LightRX - Maple Grove 10/6/2018 1.086.01
22245 LightRX - Maple Grove 10/17/2018 1,860.00
22245 LightRX - Maple Grove 10/30/2018 1,395.00
22245 LightRX - Mapie Grove 10/31/2018 £97.49
22245 LightRX - Maple Grove 10/1G/2018 800.00
22245 LightRX - Maple Grove 10/11/2018 12.00
22245 LightRX - Maple Grove 10/27/2018 63675
22248 LightRx Woodlands 7/26/2018 1,796.17
22246 LightRx Woodlands 7/28/2018 1,999.49
22297 LightRX Pasadana 11/29/2018 764.72
22297 LightRX Pasadena 11/24/2018 91000
22297 LightRX Pasadana 11/9/2018 764 40
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22297 LightRX Pasadena 1/12/2019 1,548.00

22210 LightRX Houstan Galleria 1/25/2018 425.00
22297 LightRX Pasadena B/24/2018 400.00
22297 LightRX Pasadena 1/8/2019 675 00
22297 LightRX Pasadena 1/12/2019 719.25
22297 UghtRYX Pasadena 2/5/2019 525.00
22331 LightRX Jenkintown 9/21/2018 767.2%
22331 LightRX Jenkintown 9/20/2018 5,593.67
22331 LightRX Jenkintown 7/28/2018 682.49
22331 LightRX Jenkintown 9/18/2018 910.00
22331 LightRX Jenkintown 9/29/2018 1,801.50
22331 LightRX Jenkintown 9/1/2018 292.31
22332 LightRX Hingham 9/1/2018 2,661.75
22332 LightRX Hingharn 9/5/2018 3,003.00
22333 LightRX Alamo Ranch 7/28/2018 604 49
22333 LightRX Alamo Ranch 8/15/2018 1,009.83
22333 LightRX Alamo Ranch B/18/2018 251072
22333 LightRX Alamo Ranch 11/13/2018 1,632.15
22333 LightRX Alamo Ranch 9/19/2018 1,456.00
22333 LightRX Alamo Ranch 9/22/2018 1,800.00
22334 LightRX Greenwood 8/4/2018 2,429.69
22334 LightRX Greenwood 8/13/2018 1,729.00
22335 LightRX Houston Sugarland 9/19/2018 180.02
22335 LightRX Houston Sugarland 10/25/2018 g4l
22335 LightRX Houston Sugarland 7/30/2018 2111.24
22335 LightRX Houston Sugarfand 9/22/2018 452.63
22335 LightRX Houston Sugarland 11/28/2018 937.50
22335 LightRX Houston Sugarland 11/8/2018 280.00
22335 LightRX Houston Sugarland 10/24/2018 42019
22367 LightRX Burlington 7/24f2018 3,143.25
22367 LightRX Burlingtan 10/16/2018 3,152.69
22367 LightRX Burlington 10/4/2018 1,317.78
22367 LightRX Burlington 10/13/2018 1,129.95
22367 LightRX Burlington 9/1/2018 6,575.23
22367 LightRX Burlington 9/1/2018 1,183.00
22367 LightRX Burlington B8/11/2018 1,600.00
22367 LightRX Burlington B/24/2018 800.00
22368 LightRX Summerlin 1/12/2018 131.9%
22368 LightRX Summerlin 10/12/2018 1,860.00
22368 LightRX Summerlin 11/30/2018 689.04
22368 LightRX Summerlin 12/22/2018 3,299.99
22368 LightRX Summerlin 12/7/2018 4,450.00
22369 LightRX Henderson B/16/2018 1,447.20
22567 LightRx - Montclair Bf21/2018 1,860.00
22567 LlghtRx - Montclair B/31/2018 1,850.00
22567 LightRx - Montclair 8/24/201B 819.00
22567 LightRx - Montclair 10/B/2018 1,820.00
22567 LightRx - Montclair 7/24/2018 1,320.00
22567 LightRx - Montclair 8/7/2018 1,600.00
22568 LightRx Costa Mesa 9/8/2018 955.43
22568 LightRx Costa Mesa 9/19/2018 3,375.89
22568 LightRx Costa Mesa 10/13/2018 963.69
22568 LightRx Costa Mesa 11/13/2018 4,882 .49
22568 LightRx Costa Mesa 11/24/2018 1,743.75
22568 LightRx Costa Mesa 12/21/2018 3,669.33
22568 LightRx Costa Mesa 12/15/2018 1,584.00
22568 LightRx Costa Mesa 12/22/2018 1,108.80
22568 LightRx Costa Mesa 1/5/1019 2,216.11
22568 LightRx Costa Mesa 10/1/2018 2.074,80
22568 LightRx Costa Mesa 10/3/2018 3.090.36
22568 LightRx Costa Mesa 10/24/2018 1,274.00
22568 LightRx Costa Mesa 11/13/2018 3,412.49
22568 LightRx Costa Masa 12/15/2018 2.502.34
22568 LightRx Costa Mesa 7/20/2018 96 00
22568 LightRx Costa Mesa 8/25/2018 2,400 00
22568 LightRx Costa Mesa 10/4/2018 600 00
22568 LightAx Costa Mesa 11/7/2018 2,400 00
22582 LightRx Temecula 9/12/2018 49504
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22582 LightRx Temecula 9/6/2018 96000

21331 LightRX Baltimore 12/10/2018 5.392.16
21284 LightRX Indlanapolis 10/10/2018 1,451.34
21269 LightRX - Brighton 10/11/2018 1,300 50
21271 LightRX Qkemos / East Lansing 10/11/2018 56820
21271 LightRX Okemos / East Lansing 6/29/2018 735.00
21285 LightRX Lexington 2/3f2018 541.53
21510 LightRX Chandler 12/13/2017 249 23
21461 LightRX Buffalo Grove 2/16/2018 2,716.21
21287 LightRX Orlando 7/17/2018 972 00
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Eastern District of Michigan
Claims Register

19-42510-pjs Body Contour Ventures, LLC
Judge: Phillip J Shefferly =~ Chapter: 11

Office: Detroit Last Date to file claims:
Trustee: Last Date to file (Govt):
Creditor: (26398216) Claim No: 105 Status:
Vive Financial LLC Original Filed Filed by: AT
c¢/o Doron Yitzchaki, Esq. Date: 06/27/2019 Entered by: Doron Yitzchaki
Dickinson Wright PLLC Original Entered Modified:
350 S. Main Street, Suite 300 Date: 06/27/2019
Ann Arbor, MI Last Amendment
48104 Claimant History Filed: 02/17/2020
Last Amendment

Entered: 02/17/2020
Amount claimed: $1432173.89

History:

Details  105- 06/27/2019 Claim #105 filed by Dent-A-Med Inc., Amount claimed: $994626.24 (Yitzchaki,
1 Doron)

Details  105- 02/17/2020 Amended Claim #105 filed by Vive Financial LLC, Amount claimed: $1432173.89
2 (Yitzchaki, Doron)

Description: (105-1) See attached for further details
(105-2) See attached

Remarks:

Claims Register Summary

Case Name: Body Contour Ventures, LLC
Case Number: 19-42510-pjs

Chapter: 11

Date Filed: 02/22/2019

Total Number Of Claims: 1

Total Amount Claimed* [$1432173.89
Total Amount Allowed*

*Includes general unsecured claims

The values are reflective of the data entered. Always refer to claim documents for actual
amounts.



Claimed Allowed
Secured
Priority

Administrative



FliLin this Information to tdentily tho case:

oebior 1 Body Conlour Ventures, LLC

Debtor 2
[Spouse. # fairsy,;

Uritad States Bankruptey Court for the Eastam Disirict of Michigan
Casa number 1 9-42510'[)]5

Official Form 410
Proof of Claim 04119

Read the Instructions before fllling out this form. Thig form Is for making a clalm for payment In a bankruptey case. Do not use this form to
make a requast for paymant of an administratlve expense. Make such s request according to 11 U.S.C. § 503,

Flters must leave out or redact informalion that i entitled to privacy on this form or on any elteched documenis, Allach redacted coplas of sny
documents thal support the clalm, such as promissory noles, purchase orders, involoes, Hemized stalements of running sccounts, contracts, judgments,
morigages, and securlly agreaments Do not send original documants; they may be deslroyed after scanning. 1f the documants ara nol avaliabla,
explialn in an sitachment.

A parson wha files a fraudulent calm could be fined up to 500,000, impiisoned for up 1o 5 years, orbolh 18 U.S.C. §§ 152, 157, and 3571
Fill in all the Infarmation about the clalm as of tha dats the cese was fllad. That date Is on the notlce of bankrupicy (Fomm 306) that you raceived,

‘ jdentify the Clalm

i
" ?::[::,,5? L Dent-A-Med Inc.

, Name of the current creditor (the persan or anbily lo be pakd lor this claim)
|

Other namas the craditor used with the debter 1 N8 HELPCard and HC Processing Center

2. Hosthisclaimboen  gf No

acquired from
| someone else? O Yes From whom?

s i A R -

3 Where should nolices Whero should notlces to the creditar bo sent? Whare should paymants to tha craditor be sent? (if
' and payments to the differant)
chtonbe senl} Doron Yitzchaki, Dickinson Wright PLLC
Federal Rule of Nema — © Heme
Bankrupicy Procedure ; .
(FREP) 2?02(9} 350 S. Main Street, Suile 300
| Number Streal Numbar Street
% Ann Arbor Mi 48104
f iy Swaia 7P Gode  Chy St ZIF Code
Contact phane 734-623-1947 Contact phone
conucremer  dyltzchaki@dickinsonwright.com Contact wmsd

}
i Uniform ciafm Identifier for elsctronic paymants in chapler 13 {if you use one)

4. Does this cialm amend m No

. one alraady flled? O Yes. Clakm number on court claims registry (Hknown) Fledon o eeee—
| Wi DD )Yy

foi i

is. Do you know If anyona ﬂ No

olse has fled a proof
of ctalm for this clalm? O ves WWno made the earlier filing?

LIGHTRX POC
LT

01084

Official Form 410 Proaf of Clalm paga 1
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m Give Information About the Clalm as of the Date the Case Was Flled

6. Do you have any number ﬂ No

you useta idenlify the [ vas, Last 4 digits of Ihe deblor's account or any number you use to ldentify the deblor

dabtor?

7. How much is the claim?

Alewl
s 994,626.24 . Does this amount Include Interest or other charges?

af »F Fune |‘3'1n|1_l:| No
3 . o o ves. Attach statement ltemizing Interest, lees, expenses, or olher
Ha ta charges raguired by Bankruplcy Rule 3001(cH2)(A).

9 faw per abtwcbed ,

8. What Is the basis ofthe  Examples: Goods sold, money loaned, lease, services performed, parsonal injury or wrongful death, or cradil card.

claim?

9. Is all or part of the
secured?

Attach redacied coples of any docusments supporting the claim required by Bankruplcy Rule 3001(c).
Limit disclosing Information that is enlilled to privacy, such as healih care information.

See attached.

claim [ No
ﬂ Yes. The claim ls secured by a lien on property.

Nature of property:

O Real estate. If the claim Is secured by the deblor's principal residence, file a Mortgage Froof of Claim
Aftachment {Official Form 410-A) with ths Proof of Claim.

] motor vehicle .

& Other, Descrive: Setoff and/or recoupment rights

Attach redacted coples of documents, If any, that show evidence of perfection of a securlty interest (for
example, a mortgage, llen, cerlificale of fille, financing slatement, or other document thal shows the lien has

been filed or recorded.)

Value of property. 5 33,446.00 C aJ ALY De) lo v)
Amaunt of the claim that is secured:  § 33,446.00 O o b )
Amount of the clalm that Is unsecured: $ 961,180.24 {The sum of the secured Bnd unsecured

amounts should match the amountinline 7.) |

Amouni nacessary to cure any dsfault as of the date of the patition:  §

Annual Intarest Rate (when case was filed) %

O Fixed
QO variable

10.1s this claim basedona & Ng

lease?

03 Yes. Amount necessary 1o cura any default as of the date of the peiftion. S

11. (8 this claim subjecttoa [ No

right of seloff?,

and Ar

&4 ves. identity the property: Funds held al issue in Adversary Proceeding No. 19-04129

n (UVVMC~+"

Officlal Form 410

Proof of Claim page 2
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12. Is all or part of the clalm

entitled to priority under

11 U,5.C, § 507(a)?

A claim may be partly
priority and parlly
nonprority. For example,
In soma categories, the
law limits the amount
enlitled lo priority.

Sign Below

O ne
E'! Yes. Chack one:! Amount entitiad to pricrity |

0 pomestic support obligations (including allmony and chitd suppont) under

11 U.S.C. § 507{8)(1){A) or (a){1)(B). 5
a Up 1o 5$3,025" of deposits loward purchase, lease, or rental ol property or services for
personal, family, or household use, 11 U.5.C. § 507(a){7). 5
[) wages, salarles, or commissions {up la $13,650") earned wilhin 180 days before the I
bankruptey pelition s filed or the deblor’s business ends, whichaver is aarller, s
11 L.8.C. § 507(a){4). :
D) Taxes or penalies owed {o governmental units. 11 U.8.C. § 507(a)(8). 5 :
1 contributions 1o an employee benefit plan. 11 U.S.C. § 507(a)(5). S,

s Lewsk  4,193.93
a; ofF Jue 191219

* Amounts are subject to adjusiment on 4/01/22 and svery 3 years after that lor cases begun on or after the date of adjusiment.

o Other. Specify subsection of 11 U.S.C. § 507(a}{2) that applies.

The person completing
this proof of clatm must
sign and date it.

FRBP 8011(b}.

If you file this claim
elecironically, FRBP
5005(a){2) authorizes courls
o establish local rules
speclfying what a signature
Is.

A person whoflles 8
fraudulant clalm could be
finad up to $5006,000,
Imprisoned forup to §
yoars, or both,

18 U.S.C, §§ 152, 157, and
35,

Official Form 410

Check the sppropriate box:

0O 1 am the creditor.

I am the credilors allomey or aulhorized agent.
O 1amihe trustee, or the deblor, or thelr aulhorized ageni. Bankruptcy Rule 3004,
O 1 am a guaranicr, surely, endarser, of other codebtor, Bankruptcy Rule 3005,

| understand that an aulhorized signature on this Proof of Claim serves as an acknowledgment Lhat when calcutating the
amount ol the clalm, the craditor gave the deblor credit for any paymeals recelved foward the debt.

| have examined Ihe Information In this Proof of Claim and have a raasonable bellef that the information Is true
and comed,

1 declare under panaily of perjury thal the foregoing is lrue and cormect.

Executed on dale 06/25/2019

P /A
A

Print the name of the parson who Is complaling and signing this clalm:

Signature

Doron Yilzchaki, Esq.

Name

First nama Middle name Lasi nama
Title Member
Company Dickinson Wright PLLC
Identidy the corporste servicar as the company If the autherized agant Is a servicer
Address 350 S. Main Street, Sulte 300
Number Straet
Ann Arbor Ml 48104
Chy Siate 2P Code
Contact phone 734-523-1947 emad dyitzchaki@dickinsonwright.cam
Proef of Claim page 3
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Attachment to Proof of Claim

Creditor Dent-A-Med Inc. d/b/fa The HELPcard and HC Processing Center (“HC
Processing™) asserts the following claims against Debtor Body Contour Ventures, LLC (the
“Debtor™):!

HC Processing asserts a claim against the Debtor in the principal amount of $949,395.18
as of June 18, 2019 (plus $45,231.06 in accrued interest as of June 18, 2019), which represents
cardholder chargebacks processed for which credit is due from the Debtor as of June 18, 2019
under the HELPCard Merchant Agreement attached hereto. The total claim amount is expected
to continue to grow as additional cardholder chargeback requests are received and/or processed
going forward. HC Processing reserves the right to supplement its claim as additional
chargebacks become known to it or are liquidated.

HC Processing asserts a secured claim against the Debtor to the full extent of HC
Processing's setoff and/or recoupment rights. Without limiting the foregoing, HC Processing
asserts a right of setoff and/or recoupment in at least the amount of the funds at issue in
Adversary Proceeding No. 19-04129-pjs.

HC Processing asserls an administrative expense claim against the Debtor to the full
extent that HC Processing’s claims against the Debtor may be deemed to arise post-petition
and/or pursuant to Sections 503(b) of the Bankruptcy Code or any other Bankruptcy Code
section providing for the administrative priority of claims. Without limiting the foregoing, HC

Processing asserts that at least $4,193.93 of its existing claim (as of June 18, 2019) arose post-

' HC Processing believes that the debts listed herein are owed by Debtor Body Contour
Ventures, LLC. However, to the extent the debts are owed to HC Processing by any co-Debtor,
HC Processing intends to and hereby does assert its claims against whichever debtor entity or
entities are responsible for payment.
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petition, representing the amount of chargebacks as of June 18, 2019 related to cardholder
accounts that were opened and/or used post-petition. These amounts are highlighted in yellow
on the attached chargeback accounting.

Redacted documents supperting HC Processing's claims include those attached hereto.
Additional documents supporting the claims may be available upon written request to Doron
Yitzchaki, Dickinson Wright PLLC, 350 S. Mgin Street, Suite 300, Ann Arbor, MI 48104, (734)
623-1947, dvitzchaki@dickinsonwright.com.

HC Processing reserves the right to amend this Proof of Claim: (1) as additional claims
become known to HC Processing or are liquidated; and/or (2) to correct or clarify this Proof of

Claim,

ANNARBOR 87508-1 281580v1

2
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MerchNum PublicfullName LastChargeDate Net Funded

21474 LghtRX Draper 11/17/2018 236373
21474 UghtRX Draper 5/11/2018 3,190.38
22121 LightRY Madison 5/20/2018 3,63237
21287 LghtRX Orlanda 9/21/2018 5,579.98
21277 UghtRX Troy s/3172018 2,208 00
21870 UghtRX Camelback / Arcadia 6/23/2018- 2,787 90
12246 LightRx Woodiands 772812018 1,999 49
21284 LightRX Indianapalis 8/17/2018 8,190 00
22036 UghtRX Alexandrla 44202018 2,084 33
21619 UghtRX Grand Blanc 11/26/2018 2,678.25
23461 Ughtrx Bultalo Grove 11/24/2018 29199
22120 UghtRX Memphis 11/27/2018 190875
22245 LightRX - Mapie Grove 12/29/2018 158438
21871 tightAxX Overland Park 8/11/2018 1,964.69
21230 UghtRX Chicagn/Watertower 12/11/2018 31,666 07
21346 UghIRX St. Louis 9/18/2018 6,356 40
22036 UghiRX Alexandrls 9/13,2017 279.55
21510 LightRX Chandler 972172018 4,550 00
219186 UgtRX Rochester 9/29/2018 4,210.85
21280 UghtRX Geand Raplds B/28/2028 4,129.57
21614 LightRX Highlands Ranch 1171612018 3,763.71
22369 LightRX Henderson 8/16/2018 1,447.20
22233 bightRX Nashville 10/19/2018 2,400.00
22331 bightRX lenkintown 5/172018 29231
21281 UghiRX Albany /1352018 2,242.50
21617 UghtRX Northfield / Lowry 10/9/2018 959,34
21281 UghtRX Albany 8/30/2018 5,580.00
22331 UghtRX Jenkintown 5/19/2018 1,801.50
21287 UghtRX Orlanda 11242017 1,497.87
22121 UghtRX Madison 1/312018 4,760.83
22038 UghtRX Chatlotte B/10/2018 384183
21281 UghtRX Albany 9/20/2018 4,929.00
21269 LightRX, - Brightan /372018 1,185.59
21619 LightRX Grand Blanc 11/21/2018 796.25
22080 UghtRX - Columbla / Rockwille 8/4/2018 4,550.00
22080 LightRX - Columbia f Reckville B/16/2018 1,600.00
21281 UghtRX Albany 1/19/2018 1.737.17
21283 UghtRX Greenville 10/31/2018 1,592.49
21281 UghtRX Albany 10/24/2018 2,768.21
22367 UghtRX Burlington 10/4/2018 2317.78
11034 LightAxX Datlas Gallerla 9/21/2018 4,035.00
21287 LighiRX Orlando 712412018 2,714.63
21287 UghiRX Orlando 8/23/1018 1911.00
21280 UghtRX Grand Rapids 10/5/2018 1,365.00
21275 UghtRX Rochester Hills 10/5/2018 7.280.00
21512 LightRX Mesa 1/9/2018 1,425.11
22034 LightRx Dallas Gallerla 7/30/2018 254847
21871 UghtAx Overland Park 8/30/2018 1,344.00
22081 UghtAX - Tawson 10/22/2018 509.98
21275 UghtRX Rochester Hills 871072018 4556.98
22080 UghtRX - Columbia / Rockville 9/14/2018 4,905.81
220389 LightRX Charlotie 117171018 1,600.00
22233 UghtAX Nashvllle 11/29/2018 4,736.15
21277 UghtRX Troy B/22/2018 1,125.00
21287 LightRX Orlando 9/14/201B 3,003.00
21271 UghtRX Dkemas / East Laniing 15017 2,526.49
21272 tghtAX Fort Wayne 6/3/2018 1,299.20
22121 UghtRX Madison 5/1/2018 2,093.08
22246 UghtRx Woodlands /1672018 1,796.17
21285 UghtRX Lexlngton Bf28/2018 1,200.00
21273 LightRx bvanla 1/16/2019 1,272.00
21275 LightRX Rochester Hills 11/21/2018 2,295.85
22367 UghtRX Burlington 10/16/2018 3,152.69
21281 UghtRX Albany 7/21/2018 1,505.07
22568 tightAx Costa Mesa 1/212018 5,669.33
22208 LightRX Fort Worth 11/1/2018 1,988.65
22357 LightRX Butlington 8/1/1018 6.575.23
22233 LightRX Nashville 12/1/1018 2,051.20
22078 UghtRX - Stone Oak / 5an Antonlo 1/872019 4,840.00
12120 UghtRX Memphis 12/5/2018 2,131.00
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22079 LghtAX - Milwaukes 1/5/2018 304425

22207 LightRX- Plana / Frisco 4220159 1,874 39
22079 LightRX - Milwaukee 11/8/2018 2,557.4%
22210 UightAX Houston Gallerla 9/26/2018 1,638.00
22235 LightAX Minneapolis Edina 10/31/2018 850.01
21276 LightAX Shelby 12/1/28 1,347.31
21280 LightAX Grand Rapids 7/10/2018 540.50
21279 UghtAx Canton 12/1/2018 1,492.75
22568 LightAx Costa Mesa 10/132m8 563169
22335 UghtRX Houston Sugarland 7/30/2018 2,111.24
21282 UghtAX Columbus 2/17/2018 B883.20
21276 UghtAX Shelby 172018 1,746.88
22236 UghtRX Eagan 11/21/2018 1,684.78
21280 LightfiX Grand Rapids 11/29/2018 1,083.50
21282 LightRAX Columbus 1/24/2019 1,912.50
22120 UightAX Memphis 131/9/2018 4,550.00
21288 tightRX Pittsburgh N0 6,379.11
21208 LightRX Fort Worth B/8/2018 3,200.00
22210 LightAX Houston Galleria 3/17/2018 1,602.00
12079 UghtAX - Milwauken 12/8/1018 1,091.09
21290 LightRX Chicago/Walertower 10/2/1018 2,000.00
21289 LightRX Virginka Beach 4/9/1018 7930
21272 LightRX Fort Wayne 11428/1018 4,030.7%
22078 LightRX - Stone Oak / San Antenlo 1/17/101% 783182
21284 UghtRX Indianapolls 1/9/201% 3,01388
21279 ughtRX Canton 1/16/101% 1,407.12
21335 LightRX Kansas City 12/15/1018 1,769 25
21276 tightRX Shelby 12/27/2018 1,598.78
21331 LightAX Baltlmore B/17/1018 5B4.62
21612 UghtRX Tucson 12/1/2m8 1,510.63
21281 UghtRX Albany 5/11/2018 54404
22120 LightRX Memphis 1/18/201% 750.82
21271 LightRX Okernos / East Lansing 12/4f1018 69989
22079 LightRX - Milwaukee 12/29/2018 B05.29
20155 LightRX 11/29/2018 1,749.67
22035 LightRX Fairfax 4faf1018 2,6272.28
21346 UightRX 5t. Louis 1/3/201% 5,364.00
22333 LightRX Alamp Ranch 11/14/1018 1,910,598
22207 tightRx- Plano / Frisco 12212019 4016.19
22244 UightRX - Boston Newbury 11/2472017 2,654,36
22079 UghtRX - M lwaukee 12/28/2018 1,468.50
21510 UghtAX Chandler 127172018 2,643.25
21335 UghtRX Kansas City 11/3/2018 1,007.20
21018 UghtRX 11/14/201R 1,950.07
22079 UghtAX - Milwaukee 12/18/2018 527.72
2120 UghtRx Memphis 1/4/201% 97852
213135 UghtRX Kansas Clty 11/15/1018 1,328.20
22368 UghtRX Summerlin 12/1{1018 4,450.00
21284 LightAX Indianapolis 11/2/2018 1,015.01
21511 UightRX Centennial 8/2/1017 275.40
22120 UghtRX Memphis 11/9f2018 2,650.49
21473 UghtRX Arrowhead 11/3/2018 592409
22333 UghtAX Alama Ranch 17472019 2,256.58
21346 LightAX 5t. Louls 12/8/1018 2,408.00
22120 UghtRX Memphis 11/30/2018 1,059.9%
22081 UghtRX - Towsen 12/13/2018 2,27241
22232 UghtRX King of Prusslia 5/31/2018 2,467.07
21512 LightRX Mesa 1/2642019 430.00
22036 UghtRX Alesandrla 11/25/2047 1,324.80
22120 UghtRX Memphis 1/18/2019 2,112.00
22120 UghtRX Memphis 1/29/2019 1,478.40
22036 LightRX Alexandria 11/6/2017 2.990.13
22120 UghtRX Memphis 12/28/2018 2,056.26
22120 UghtRX Memphls 12/28/2018 75035
22120 UghtRX Memphis 11/8/2018 366.44
22120 UghtRX Memphis 3/28/2018 710.49
22120 UghtRX Memphis 11/30/2018 1,099.39
22120 UghtRX Memphis 11/30/2018 1,650.00
22120 UghtRX Memphis 11/28/2018 46B.75
21121 UghtR) Madiscn 9/10/2018 837.00
22121 UghtRX Madisan 8/12/2018 956.25
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22120 LightRX Memghls 12/8/2018 35.00

22121 LightRX Madison 7/31/1018 1,968.06
22367 LightRX Burllngton 71241018 3,143.25
22367 UightRX Burlington 8112018 1,600.00
22367 UghtRX Burlington 10/13/2018 1,129.55
22367 LightRX Burllngion Bf14/2018 B00.00
22367 LightRX Burlington 9/1/2018 1,183.00
22368 LightRX Summezlin 10/12/2018 1,860,00
22207 UghtAX- Plano / Frisco 12/11/2018 2,072.27
22207 Ughtix- Plana / Frisco 12/19/2G18 ,250.00
22207 UghtRX- Plano / Frisco 9/1112018 1,348,49
22207 UghtRX- Plang / Fristo 12/31/2018 1,125.00
22207 UghtRX- Plana / Frisco 11/11/2018 651.00
21511 UghtX Mesa B/1/2018 1,408.15
22208 LightRX Fort Wonth 120282018 1,500.00
22208 UghtRX Fort Worth 11/21/2018 1,395.00
22203 LightAX Fort Worlh 10/10/2018 2,706.02
22208 UghtRX Fort Wonth 11/28/2018 988.99
21208 UghtRX Fort Worth 72572018 406.72
22233 LightRx Nashville 2/9/2018 2,329.00
22208 UghtRX Foet Worth 12/18/201R £50.00
22233 tightRX Naghvilie B/11/2018 3,534.00
22238 {JghAX Indianzpolls Plainfeld 7/31/1018 837.00
22234 UghtRX Indianapolls Plainfield /77018 1,159.20
22235 UghtRX Minneapolls Edina 11/10/3017 275.00
22235 UghtRX Minneapolis Edina 1/19/2019 1,341.60
22235 UghtRX Minneapolis Edina 1/24/2019 59113
22235 LightRX Minneapolls Edina 1/28/2019 1,257.75
2235 LightAY Minneapolis Eding 112612019 1,986 59
22235 UghtRY Minneapolls Edina 12/29/2018 L72575
22235 UghtRX Minneapolis Edina 1/4/2019 57199
12235 LightAX Minneapolis Edina 1412019 1,500.00
22235 LightRX Minnezpolis Edina 11/16/2018 241875
22235 UghtRX Minneapolis Edina 11/15/2018 1,815.45
22235 UghtRAX Minneapolis Edina 422019 659.99
22235 LightRX Minneapolis Edina 1142172018 2037.26
22235 UghtRX Minneapolis Edina 11/24/2018 1,156.38
22210 UightAX Houstan Gallerla 9/1/2018 3,185.00
22235 LightAX Minneapalls Edina 1/9/2015 1,290.00
22235 UightRX Minneapolls Edina 1/9/2015 539.54
22210 UghtRX Houston Gallerla 1724/2018 381.00
22210 UghtRX Houston Gallerla 172512018 435.00
21333 UghtRX Nashville 112112018 48825
22233 UghtRX Nashville 1172172018 3,015.52
22235 UghtRX Minneapclls Eding 11/15/2018 1,860.00
22235 UghiRX Minneapolls Edina 12/4/2018 264.00
22235 UghiRX Minneapolls Edina 12/11/2018 1,285.713
22245 UghtRX - Maple Grove 10/27f2018 636.75
22245 UghtRX - Maple Grove 10/30/2018 1,385.00
22245 UghtRX - Maple Grove 101312018 697.49
22235 UghtRX Minneapolis Edina 11/1/2018 SRS.B9
22245 UghtRX - Maple Grove 11/15/2018 1,203.07
21245 UghtRX - Maple Grove 10/6/2018 1,085.01
22297 UghtRX Pasadena 1/8/2019 675.00
22297 UghtRX Pasadena 1/12/2013 1,548.00
22297 LightRX Pasadena 1/12/2019 715.2%
22297 LightRX Pasadena 1/5/2015 525.00
22245 LightRX - Maple Grove 10/10/2018 BO0.00
22297 LightRX Pasadzna 11/29/2018 764.72
22297 LightRX Pasadena 11/24)2018 91000
22797 UghtRX Pasadena 11/9/2018 764.40
22034 UghtRX Dallas Gallerla 912171018 75000
22034 LightRX Dallas Gallerla 11/27/2018 1,07499
22034 LightRX Dallas Gallerla 11/1/2018 12800
22034 UghtAX Dallas Gallerla 10/20/2018 609.15
22034 UghtRX Dallas Galleria 11/29/2018 1,117.14
22034 UghtRX Dallas Galleria 10/24/2018 1,600.00
22244 UghtRX - Baston Newbury 1/22/1018 3,449.08
22244 UghtRX . Boston Newbury 5/10/2018 2,530.00
21245 LightRX - Maple Grove 10/11/201B 12.00
22245 UghtRX - Maple Grove 10/17/2018 1,860.00
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12233 UghtRX Nashwlile 10/20/2018 1,200.00

22034 UghtRX Dallas Gallerla 8/6/2018 870.24
22034 LightRX Dallas Galleria 8/17/2018 441749
21034 UghtRX Dallas Gallerla 5/10/2018 1,042.30
21034 UghirX Datlas Gallerla 3/15/2018 32040
22034 LightRX Dallas Gallerls 9/1/2017 31,1124
22036 UghtRX Alexandria /102018 659.99
22036 UghtRX Alexandria 1272272017 747.90
22036 LighthX Alesandria 573072018 152.45
22037 UightAX Cedar Park / Austin 8/25/2018 2,320.49
22037 UightRX Cedar Park / Austin 9/26/2018 55241
21609 tightRX Hoffman Estates 11/24/2018 4425
21609 UghtRX Hoffman Estates 11/19/2018 3,640.00
21609 LightRX Hoffman Estates 10/4/2018 1,023.75
21609 LghtAX Hofiman Estates 712312018 1593.49
21335 LightAX Kansas City 12/14/2018 41.30
21335 LightAX Kansas City 11/12/2018 3,565.02
21335 LightAX Kansas City 9/15/2018 637.00
21335 UghtAX Xansas City 9/15/2018 585.89
21335 UghtRX Kansas Clty 3/312018 1,483.04
21335 UghtRX Kansas City 4/6/2018 640.80
21335 UghtRX Kansas Gty 11732017 1,217.11
21335 LightRX Kansas City 11/15/2018 47250
21335 UghtRX Kansas City 1172472018 37200
21335 UghtRX Kansas City 11/27/2018 602.00
213235 LightRX Kansas City 11/1/2018 1,628.62
22335 LightRX Houston Sugacland 9/22/2018 452.63
22335 LightRX Houston Sugarland 9/19/:018 180.02
22335 UghtRX Houston Sugartand 10/25/2018 384.11
22335 LightAX Housion Sugarland 11/9/2018 280.00
22335 LightRX Houston Sugariand 1072471018 41019
22035 LightRX Falefax 1/20/1018 51175
22331 UghtRX Jenkintown 7/28/1018 68149
22331 UghtRX lenkintown 9/18/2018 910.00
22331 UghtAX lenklatown 9/20/2018 5,593.67
22332 UghtAX Hingham 9/1/2018 2,56L75
22333 UghtAX Alama Ranch 7/28/2018 604,49
22333 LightRX Alama Ranch B/15/2018 1,009.83
22333 UghtAX Alama Ranch 8/18/2018 251072
22333 tIgtRX Alamo Ranch 5/19/2018 1,456.00
22333 UghtRX Alarmo Ranch 11/13/2018 1,632.1%
22334 UghtRX Greenwood 8/4/2018 242969
22334 UghtRX Greenwood B/13/1018 1,729.00
22333 LightAX Alama Ranch 9/22/2018 1,800.00
22035 LightRX Falrfax 6/1/2018 2,002.50
22038 LightRx Chaslotte 17171019 4,541.22
22078 tightRx - Stone Dak / San Antonlo 3/2521% 1,050.00
22078 UghtAX - Stone Oak / San Antonlo 8/28/2018 692.49
22078 UghtRX - Stone Oak / San Antonlo 5/30/2018 1,380.00
22078 UghtRX - Stone Oak / San Antonlo 1172018 71456
22078 UightRX - Stone Oak / San Antonlo 12/6f2018 934.55
22078 LightRX - Stane Dak / San Antonlo 12/13/2018 600.00
22038 UghtRX Charlotte 11/1/2018 1,608.00
22079 UghtRX - Milwaukee pigfp. it 1,056.00
22019 UghtRX - Milwaukee 1172019 659.9%
22079 UghtRX - Milwaukee 1/10/2019 2375.00
22079 UghtRX - Mllwaukee 111072018 1,290.00
22079 UghtRX - Mlilwaukee 1/1B/2013 2,502,72
220679 UghtRx - Milwaukee 17252019 5§22.71
22079 UghtRX » Milwaukee 2/6/2019 1,545.42
22079 UightRX - Milwaukee 11242018 880.00
22079 UghtRX - Milwaukee 11/28/2018 623.07
22079 LightRX - Milwaukee 11/28/2018 1,204.00
22079 LightRX - Milwaukee 3/29/2018 801.00
22079 UghtRX - Milwaukee 11232018 113749
22079 UghtRX - Milwaukee 7/28/1018 1,350.36
22078 LightAX - Milwaukee 11/24/2018 1,137.49
22080 LightR¥ - Columbia / Rackville 9/29/2018 1,635.27
22080 LightRX, - Columbia f Rackville 10/15/2018 1983.79
22080 UghtAX . Columbia / Rockville 10/15/2018 2,596.56
22080 UghtRX « Columbia / Rockville 8/16/2018 633.60
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22080 LightRX - Columbia / Rockviite 10/12/2018 800.00

22080 LightRX - Columbia / Aockvilte 9/14/2018 2,197.12
22081 UghtRX - Towson 9/13/2018 231140
22081 UghtRX - Towson 9/15/2018 1,547.00
22081 UghtRX - Towson 112412018 1,355.54
22081 UghtRX - Towson B/28/2018 2,502.49
22081 UghtRX - Tawson 12/15/2018 2,640.00
22080 UghtRX - Columbils / Rockville af11/2018 1,020.00
22567 Lighthx - Montctair 7/248/2018 1,320.00
22567 UghtRx - Montclair 8/7/2018 1,600.00
22567 UghtRx - Montclalr B/21/2018 1,860.00
22567 LightRx - Montclalr B8/31/2018 1,880.00
22568 LightAx Costa Mesa 7/20/2018 96.00
22568 LightAx Costa Mesa 1/5/2019 2,216.11
22568 LightAx Costa Mesa 117282018 1,743.75
22568 LightRAx Costa Mesa 10/24/2018 1,274.00
22568 UghtRx Costa Mesa 11/7/2018 2,400.00
22568 UightRx Costa Mesa 131/13/2018 3,412.49
22568 UghtRx Costa Mesa 11/13/2018 4,852.49
22568 Lightitx Costa Mesa 5/19/2018 337588
12568 LightRx Costa Mesa 10/1/2018 2,074.80
22568 UghtRa Costa Mesa B/25/2018 2,400.00
12568 LightRx Costa Masa 10/4/2018 500.00
22568 LightRx Costa Mesa 10/3/2018 3.080.3¢6
22568 LightRx Costa Mesa 9/8/2018 955.49
21461 UghtAX Buffalo Grove 9/19/2018 2,047.49
23461 LightRX Buffalo Grove B/2/2018 669.60
21463 LightRX Buffalo Grove 77262018 1,706.25
22079 UghtRY - Milwaukee 12/29/2018 B860.00
22079 UghtRX - Milwaukee 17211019 1,347.75
22079 UghtRX - Milwaukee 1/3/2019 1,548.00
22079 UghtRX - Mllwaukee 1742019 1,625.3%
22080 UghtRX - Columbia / Rotkville 8/1/2018 805.40
22075 UghtRX « Milwaukse 12/15/2018 1,500.00
22568 UghtRx Costa Mesa 12/22/2018 1,108.80
22568 UghtRx Costa Mesa 12/152018 1,584.00
21473 UghtRX Arrawhesd 12/18/2018 2,064.00
21473 UghtRX Arrowhead 12/28/2018 1,584.00
21473 UghtRX Arrowhead 1/10/2019 2,794,893
21473 UghtRX Arrowhead 11/10/2018 1,240.61
21473 UgMRX Arrowhead 11/16/2018 41.20
21473 UghtAX Arrowhead 12/6/2018 71240
21473 UghtRX Arrowhead 12/1/2018 2,625.00
21473 LightRX Arrowhead 12,2019 1,365.00
21473 UightAX Arrowhead 10/18/2018 1,046.49
21473 UghtRX Arrowhead 10/25/2018 910.00
21473 LghtRX Arrowhead 12/15/2018 1,052.00
21473 LightRX Arrowhead B/30/2018 4,550.00
21473 LightRX Arrowhead 7/28/2018 756.00
21473 UghtRX Arrowhead 11/21/2018 1M.04
21474 UghtRX Draper 11/6/2018 1,125.00
21474 LigRX Draper 11/7/1018 3,162.00
21474 LightRX Draper 1/10/201% 1,03%.50
11474 LightAX Draper 9/24/2018 1,910.72
21474 UghtRX Draper 2/2f201R $34.65
21474 UghtRX Draper 10/5/2018 5B8.00
21474 UghtRX Draper B/1B/2018 1,171.80
21511 UghtAY Scottsdale 12/1/2018 1,612.50
21511 UghtRX Scottsdate 1/3/2019 1,050.00
21511 UghtRX Scottsdale 9/8/2018 146568
21511 LightAX Scottsdale 11/24/2018 325.4%
21532 LightRX Mesa 12/21/2038 2,90400
21512 LightAX Mesa 11/29/2018 1,290.00
22207 UghtAX- Plano / Frisca 11/24/2018 1,938.29
22207 UghtAX- Plano / Frisco 131/20/2018 1,000.00
21281 LightRX Albany 6/27/2017 1,601.68
21281 LightRX Albany Pl rit 1,136.70
21282 LightRX Columbus 11/25/2017 1,057.32
21282 UghtRX Columbus 11/21/2018 86000
21282 UightRX Columbus 12/8/2018 54173
21282 LightRX Columbus 12/19/2018 554.39
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21282 LightRX Columbus 12/29/2018 7,039.12

21262 LightRX Columbus 12/29/2018 1,182.50
21282 LightRX Columbus 11/20/2018 837.50
21262 UghtRX Columbus 1/21/2018 84375
21282 UghtRX Columbus 13/24/2018 744.00
21282 UghtAx Columbus 5/20/2018 1,080.00
21282 UghtR¥ Columbus 10/2/2018 1,190.40
21282 UghtAX Columbus 10/6/2018 728.00
21282 UghtRX Columbus 10/12/2018 1,092.00
21282 LghtRX Calumbus B/15/2018 1,041.60
21282 UghtRx Columbus 9142018 2,038 40
21282 tightRX Columbus 11/23/2018 45500
21282 UghtRX Columbus 10/11/2018 1,12500
21282 LightRX Columbirs 8/31/12018 1,821 80
21282 UghtRX Columbus B/31/:8 1,976 25
21282 LightRX Columbus 2/10/2018 1,053 31
21282 UghtRX Columbus 8/14/2017 42453
11282 LightRx Columbus Bf2412017 B01.00
21282 LghtAN Columbus 10/18/2018 682 49
21282 UghtRX Columbus 12/1/2018 137296
21282 LightRX Columbus 671372017 1,001.25
21282 UghtRX Columbus 57317208 504.63
21282 UghtRX Columbus 10/19/2018 B6S.08
21283 UghtRX Greenville 1/11/201% 1,434.39
21283 LightRX Greenvills 12722218 688.00
21283 LightRX Greenville 10/27/2018 1,000.00
21283 LightRX Greenville 9/19/2018 910.00
11283 LightRX Greenville 2/9f1018 1598.12
21283 UghtAX Greenville 5/30/2018 B846.40
21283 UghtRX Greenviile 12/18f2018 47250
21282 LightR¥ Columbus 113002017 1,674.40
21284 LightRX Indtanapolis 11/13/2018 91000
21284 LightRX Indlanapolls 13/2912018 6051.28
21284 UghtRX Indianapalis 12/122018 24080
21282 LightRX Columbus 5/4/1018 1.894.50
21184 LightRX tndianapolls 11/16/2018 £97.49
21282 UghtRX Columbus 1/29/2018 1,31099
21285 UghtfX Lesington 10/20/2018 1,410.49
21285 LightRX Lexington 10/25/2018 530.00
21285 UghtRX Lexington 10/a/2018 960.00
21285 UghRX Lexington 12132008 760.00
21285 UghtAX Lexington 10/11/2018 1,674.00
21285 LighiRX Lexington 12/15/2017 1,170.42
21285 UghtRX Lexington 9/19/2018 982.80
21285 UghtRX Lexington 9/21/2018 2,790.00
21286 tightAX Loulsville 11172019 923.99
21186 tightA¥ Loulsville /3/2ms 3,080.00
21287 LightAX Ordando 7/24/2018 357.1%
21287 UghtRY Orande 7/25/2018 938.21
21287 UghtRX Orlande 5/23/2018 156.32
212B7 LightRX Orlando 3f2902018 T80.57
21287 UightRX Orlando §/2712017 460.00
21287 LightRX Orlando 10/36/2018 047,49
21287 UghtRX Drando 10/272018 1,092.00
21287 UightRX Orlando 9211208 520.00
21287 UghtRX Orlando 9/29/2018 2,092.49
21287 LightRX Orlando 1071172018 5,090.53
21287 UghtRX Orlando 10/15/2018 1023.00
21287 UIghtRX Orlando 7/18/2018 1,116.00
21287 UghtRX Oilando 9/12/2018 2,027.40
21287 LightRx Crlando if017 1710
21288 LightRX Pittshurgh 1732019 1,635.92
21284 UghtRX Indianapolis 8/8/2018 1,456.00
21288 LightAX Plttsburgh 112772018 1.320.00
21289 LightRX Virginla Beach 16/2/1018 1,116.00
21289 UghtRX Virglnia Beach 10/4/2018 697.49
21290 UghtRX Chicagn/Watertower 1/5/2019 1568.15
21290 UghtAX Chicago/Watertawer 10/18/2018 3,250.96
21290 LightRX Chicago/Watertawer 10/18/2018 393512
21290 UghtRX Chicago/Watertower 1171072018 1,047.49
21290 UghtRX Chicagn/Watertower 1/9/201% 946.00
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21290 tightAX Chicago/Watertower 12/10/2018 41.30

21290 LghtAX Chicago/Watertower /112018 2,047.45
21290 UghtAX Chicago/Watertower 62018 97278
21250 LightRX Chicago/Watertower 4/24/2018 500.88
21290 LightRX Chiczgo/Watertower 57372018 2,00250
21290 UghtAX Chicago/Wsatertower 1/26f1018 2801.00
21310 UghtRX Knoxville 12/18/2018 1,320.00
21310 UghtAX Knoaville 10/112018 832,00
21310 UghtRX Knoxvilie 41472018 471,04
21310 UghtRX Knowvllle 5/1/2018 1,104.00
21310 UghtRX Knoxville 12/18/2018 3,484.54
21330 LightRX Knaxville 3/17/2018 1,031.35
21311 UghtRX White Plains 9/22/2017 160.20
21311 UghtRX While Plains 87372018 3,720.00
21311 UghtRX White Plains 4/19/2018 644,00
21311 UghtRX White Plains 9/13/2018 930.00
21312 UightAX Naperville 10/23/2018 1,298.28
21312 LightRX Naperville 11/8/1018 2,119.47
21312 UghtAX Naperville 8/31/2018 1,820.00
21312 UghtRX Napervilte Bf15/2018 1,116.00
11312 UghtRX Naperville 7/31/1018 1,731.00
21312 UghtRX Naperville 11/2/2018 1,356.81
21312 UghtRX Naperville 3/29/2018 2,207.53
21312 UghRX Naperville /1172018 14,33
21312 LightRX Napervilie 4/20/2018 B31.00
21331 UghtRX Baltimore 8/1/1018 976.49
21331 UghtRX Baltimore 4/28/2018 660.82
21331 LightRX Baltimore 8/24fi018 1,790.00
21331 tightRX Baltimpre 17172017 536.59
21335 UghtRX Kansas City 171572019 ,640.00
21335 LightRX Kansas Clry 1/29/2019 1,18594
21335 LightAX Kansas Clty 12/1/2018 44.25
21018 UghtRx 12/27{2018 550.40
21018 UghtRX 22712018 1,029.66
21018 UghtAX 27142019 £59.99
21018 LightRY 1/4/1019 1,575.00
21018 LghtRX 1/3£2019 2,112.00
21018 LightRX 1/17/2019 41,30
21871 UghtRxt Overland Park 71182008 71437
21871 UghtRX Overland Park 12/25/2017 748.40
21871 UghtRX Overland Patk 10/2172018 4,095.00
21462 UghtRX Orland Park 3/9/2019 1,842.71
21462 UghtRX Orland Park 11/24/2018 44,25
21462 UghtRX Orland Park 11/28f2018 2,150.00
21462 UghtRX Drland Park 11/21/2018 1,590.02
21462 LightRX Orland Park 11/17/2018 1360.00
21462 UghtRX Drtand Park 9/21/2018 4,550.00
21462 UightRX Ortand Park 7/24/2018 1,428.75
21463 tightRX Orland Park 8/23/2018 1,600.00
21462 UghtRX Orland Park /2712018 2,325.00
21462 LightAX Ortand Park 12/1/2018 659.12
21018 Lightax 1/15/2019 1,214,14
21871 UghtRX Overland Park 11/1/2018 §50.04
21871 UightRX Overland Park 10/27/2018 4,185.00
21871 UghtRX Overland Park 10/30/2018 781.20
21871 LightRX Overland Park 5/28/2018 910.00
21871 UghtRX Overland Park 8/30/2018 2,870.16
21871 UghtRX Ovedand Park 10/16/2018 2,730.00
21871 UghtRX Overland Park 10/9/2018 3,185.00
21871 UghtRX Overland Paik 8/31/2018 3,608.03
21611 LightRX Centennial 9/13/2018 £97.49
21611 LighiRX Centennial 8/13/2018 7200
21511 UghtRX Cemennlal 9/15/2018 682.49
21613 UghtRX Bountiful 6/12/2018 515.20
21613 UghtRX Bounttful 11/20/2018 520.00
21613 UghtRX Bountiful 6/23/2018 1,638.00
21613 LightAX Bountiful 5/11/2018 250.08
21613 LightAX Bountiful 10/4f2017 §61.20
11613 UghtRX Bovatliul 8/1/2017 4,005.00
21614 UghtRX Highlands Ranch 9/26/1018 3,063.00
21612 UghtRX Tucson 11/16/2018 1,719.89
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21612 UghtRX Tueson 11/20/2018 364000

21512 UghtRX Tucsan 972712018 1,161.81
21612 UghtRX Tucson 9/20/2018 1,125.00
21612 UghtRX Tucsen B/28/208 B0O.00
21612 UghtRX Tucson 11/21/2018 1,961.96
21612 UghtRX Tucson 1/30/2018 578.68
11616 UghtRX Arvada f Denver 10/15/2018 1,274.00
21615 LightAX Arvada / Denver B/18/2018 3,166.24
21614 UghtRX Highlands Ranch 2272019 504.00
21614 UghtRX Highlands Ranch 10/30/2018 1,255.80
21617 UightRX Narthfield f Lowry 12/20/2018 1,793.25
21617 UightRX Northileld / Lowry 122272018 3,159.19
21617 LightRX Northlield / Lowry 12/19/1018 1,290.00
21617 UghtRX Northfield / Lowry 12/8/2018 92136
21617 UghtRX Nonhlleld / Lowry 10/5/2018 4,704.87
21617 UghtAX Northiield / Lowry 1172412018 966.87
21617 UghtfRX Northfield / Lowty 12/12/2018 232034
21617 UghtAX Northhield / Lowry 12/19/2018 40.60
21612 UghtRX Tucson 10/24/2018 1,600.00
21619 UghtRX Grand Blanc 12/18/2018 2,752.00
21619 ughtAX Grand Blanc 12/3/1018 1,650.00
21619 UghtRX Grand Blanc 12/7/1018 1,640 00
21619 LightRX Grand Blanc 11/B/2018 558.00
21619 tightRX Grand Blanc 11/20/1018 4,239.42
21619 LghtRX Grand 8lanc 10/31/1018 1,743 75
21619 UghtRX Grand Blanc 9/25/2018 2,037.60
21619 UghtAX Grand Blanc B/14/2018 1,767.00
21613 UghtRX Grand Blanc 10/29/2018 151100
21619 UghtRX Grand Blanc 822208 3,882.16
21613 UghtRX Grand Blanc Bfa1/2018 2,000.00
21613 UghtRX Grand 8lanc 8/31/2018 5,499.13
21619 UghtRX Grand Blanc B/31/2018 1,410.49
21619 LightRX Grand Blanc 8/8/2018 4,650.00
21267 UghiRX Ann Arbar 11/29/2016 900.52
21267 UghtRX Aan Arbor 9/11/2018 2,000.00
21267 UghtRX Ann Arbor 2/ar2m9 1,469.74
21267 UghtRX Ann Arbos 10/16/2017 1,251.16
21267 UghtRX Ann Arbor 7132017 1,602.00
21268 UghtAX Blrmingham 12/21/1018 1,035.00
21268 UghtRX Birmingham 1172172018 4,067.35
21268 LightRX Blrmingham 4/16/2018 676.68
21268 UghtRX Birmingham 10/3/2018 2,400.00
21267 UghtRX Ann Arbor 11/13/2018 5,580.00
21268 LightRX Blrmingham 92152018 5,915.00
21268 LightRX Blrmingham 11/30/1017 441.60
21269 LightRX - Brighton 10/12/3018 3,506.23
21269 LightRX - Brighton 9/20/2018 53.69
21269 LightRX - Brighton 771572018 4,186.25
21269 UghtAX - Brighton 4/27/2018 505,20
21269 LightAX - Brighton 6/19/2017 3,421.86
21270 UghtAX Dearbomn 10/18/2018 6,370.00
21270 UghtRX Dearbom 12/28/2018 1,255.34
21270 LightRX Dearborn 1/8/2019 1,625.17
21270 UghtR¥ Dearborn 1/16/2019 4130
21270 UightAX Dearborn 5/30/2018 1,211.91
21270 UghtRX Dearbomn 1/31/2018 2,524.94
21270 UghtRX Dearborn 4/18/2018 B42.65
21270 UghtRX Dearborn 12{7/2017 520.00
21271 UghtRX Okemos / East Lansing 12/10/2018 1,115.00
21271 UghtRX Okemos / East Lansing 1/15/2019 1,695.67
21271 UghtRX Okemos f East Laniing b Pritriot] 3,352.27
21271 UghtRX Okemas / East Lansing 11/21/2018 4,550.00
21271 tghtRX Qkemas / East Lansing 9/13/2018 2,400.00
21271 UghtRX Qkemas / East Lansing 87222018 6,628.39
21271 UghtRX Okemas / East Lansing 5/19/2018 £40.80
21271 UghtRX Okemos / East tansing 9/15/2018 2,4B4.86
21271 UghiRX Okemos / East Lansing 4/28/2018 1,885.00
21272 UghiRX Fort Wayne 12/13/2018 78750
21272 UghtRX Fort Wayne 12/13/2018 1,715.89
21272 UghtRX Fart Wayne 10/31/2018 1,534.49
21272 LightRX Fort Wayne 11/28/2018 1,298.00
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21272 UghtRX Fort Wayne 10/20/2018 3,255.00

21272 UghtRX Fart Wayne B8/281218 2,788.13
21272 UghtAX Fort Wayne 912018 111475
21272 UghtRX Fort Wayne 9/12/2018 2,282.25
21272 LightRX Fort Wayne 77242018 2,286.00
21272 LightRX Fort Wayne 7/25/1018 1,600.00
21272 LightfiX Fort Wayne B/152018 562.50
21272 LightAX Fort Wayne B/16/2018 460.35
21615 UghtRX Grand Blanc 12/6/2018 880.00
21271 UghtRX Okemas / East Lansing 12821019 1,210.00
21273 UghtRX Uvenia 9/18/2018 637.00
21274 UghtRX Nowvl 1/15/2019 1,782.00
21274 UghtRX Nowvl 17232018 1,875.00
21274 LghtRX Nov 12/17/2018 1,320.00
21274 UghtRY Novl 11/15/:018 909.09
21274 UghtAX Novi 101727 696.71
21274 tightAX Novi 12/18/2018 197.22
21346 tightR¥ St Louls \iame 1,320.00
21346 LightAY 5t Louls 1/11/201% 1,386.00
21272 LightRX Fart Wayne 12/11/2018 1,108.80
21272 LightAX Fart Wayne 10/21/2017 1,139.02
21271 LightRX Okemeos / East Lansing 3/1/2019 79722
21373 LighthX Livanta 71712018 1,680.00
21273 LightRX Livonia B/15/2018 930.00
21273 LightRX Livonia 4/30/21018 600.75
21273 LightRX Livonis 1/25/2018 920.00
21273 LUghtRx Uvonla a17fims 837.24
21346 UghtAX 5t Louls 313/2018 240,30
21346 LightAX 5t Louls 5/31/2018 506 00
21273 UghtRX Uvonia 9/22/2018 1,760 0O
21346 LightRX St. Louls 1/31/2018 532 €6
21273 LghtRX Uvanla 8/23/2017 1,183 88
21346 LightRX St Louis 9/29/2018 2,092.49
21275 tightAX Rochester Hills 12/4/2018 51.9%
21346 UghiAX 5t. Louis 6/272018 1,42B.75
21346 LIghtRX 51. Louls 5/4/2018 638.25
21346 LightAX 5t. Louls 12/26/2018 1,280.00
21346 LightRX 5t. Louls 7/18[2018 1,428.75
21275 tightAX Rochester Hills 12/19/2018 528.00
21275 UghtRX Rechestar Hills 8/25[2018 2,473.26
21175 LightAX Rochester Hills 1/18/2019 67241
21275 LightAX Rechester Hills /282018 60195
21276 LightRX Shelby 5/23/2017 79266
21276 LightAX Shelby 7z2017 640.80
21276 LightAX Shelby 5/9/2018 620.59
21277 UghtAX Troy 9/14/2018 2,000.00
21276 LightAX Shelby 12/15/2018 7.568.00
21276 UghtAX Shelby 1/21/2019 1,232.00
21277 UghtRX Troy 2{19/2018 2,492.32
21278 UghtAX West Bloomfield 9/7/2018 1,352.72
21279 UghtAX Canton 1/5/2019 651.20
21278 UghtRX West Blcomfield 9/24/2018 2,473.70
21277 UghtRX Teoy 1/5/2019 835.99
21280 UghtAX Grand Raplds 11/30/2018 4562.00
21280 UghtRX Grand Rapld: 12/1/2018 704.18
21275 UghtRX Rochester Hills 113172018 4,720.5%
21280 UghtRX Grand Raplds 11/1/2018 147174
21280 UghtRX Grand Raplds 11/15/2018 5369
21280 UghtRX Grand Rapids 9/27/2018 976.49
21280 UghiAiX Grand Raplds 10/6{2018 1,092.00
21280 LightRX Grand Raplds 5/10/2018 549.60
21280 UghtRX Grand Raplids 10/10/2018 7,189.00
21280 UghtRX Grand Raplds 1/19/2019 1,689 13
21280 UghtAX Grand Raplds 12/1/2018 550.00
21281 UghtRX Albany 10/15/2018 1,674 00
21281 LghtRX Albany 10/16/2018 3,121 29
21281 LightRX Albany 10/18/1018 697.49
21281 UghtRX Albany 9/20/2018 1,095 47
21181 UightRX Albany 7/26/2018 181349
21281 LightRX Albany 7/28/2018 1,232.00
21281 LightRX Albany 81112018 640.00
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21281 UghtRX Albany 1/17/2018 852.52

21281 UghtRX Albany 12/30/2017 2,024.00
21781 UghtRX Athany rsn? 4,140,00
21281 UghtRX Albany 11/25/2017 £76.19
21281 UghtRX Albany 11202017 3,588.00
21281 UghtRx Alhany B8/15/2017 1.602.00
21916 LightRX Rochester 9/19/2018 138.11
22236 UghtRX Eagan 8/25/2018 342962
22236 UghtRX Eagan 8/25/2018 318 08
22236 LightRX Eagan B/9p2018 891.80
22235 UghtRX Eagan 8/11/2018 1,820.00
22236 LUightRX Eagan 9/27/1018 47175
12368 UghtRX Summerlin 12/22/2018 3,299.95%
21916 UghtRX Rachester 1/18/2018 1,471.08
21916 UghtRX Rochester 12/172017 480.60
21916 UghtRA Rachester 7/13/2018 1,428.75
21916 tightRX Rochester 9/29/2018 2,000.00
21916 UghtRX Rochester 10/12/2018 1,255.75
21331 UghtAK Baltimore 12/10/2016 5,392.16

vora [ 01370
i - LightAx Credits Collected: 191,980 66

T Ve cpnag b UightRx Credits Due:
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HELPcard Merchant Agreement

Comtract No.
This HELPeard Merchang Agreement {“Agreement®), after execution by the Partles, shall be etfective a3 of the
tifective Date shown bataw. This Agraement Is by and between: (i} the antity identified befow as the Merchant,
for ltsell and on dehalf of any of its Affillates designated by the attached Schedute “A” lindividually and eollectively,
“Metchant”); and (1) Dent-a-Med inc. daing business ax The HELPeard and HC Processing Center (“HC Processing”™),
for itselt and on behalf of the Authorized Financisl Institution, Any reference to a “Party” shall mean either
Marchant or HC Processing. Individually. Any reference to the “Parties® shall mean both Merchant and HC
Processing, collectively. The “Agreement” means and includes (he foliowling, all of which ore incorparated In full by
this refarence:

@ the following Terms of Service, including the Glossary of Terms in Exhiblt “A” ta the Terms of Service:
i@ the Designation of Merchant, Merchant Affiliates, and Notice Addresses In the attached Schedule “A”:
@ the Merchant Application In the attached Schedule "8%;

@ the Schedule of Fees and Charges in the attached Schedule “C";

& the Deposit Account ACH Autherlzation in the attached Schedule “0;

the Pramatlonal Otferings in the attached Schedule “E";

B the Informalien Privacy and Security Schedule In the attached Schedule “F~;

the Merchant Operating Guide in the attached Schedule "G°.

Merchant atknowledges thas It recelved and has agresd 1o be bound by all of the documents checked above as
pant of its Agreement with HC Processing. The “Agreement” alse means and includes any amendments and
additlons that may be made from time to tUme to any pant of the Agreemeny, and any Sthedules, eshibits, and
addenda, when such amendments and additions are made In accordance with the terms of the Agreement.

The person signing on behall of Merchant below represents and warrants that ke or she is duly authosized by
Merchant and any Merchant AHiliate listed In Schadula "A° (o sign onits behalf and thelr behalt, for purpases of
binding Merchant and the Merchant Afiliate to this Agreement, In cansideration of the mutual promises and
agreements set farth In the Agreement and for other good and valuabie censidaration, the receipt and sufficlency
of which is heeeby acknowledged, the Paniies have entered Into the Agreement and have agreed to be bound by hs
terms and eonditlons, os may be amended from time (o Ume as provided herein.

.an
behall of ltself and each Afiliste Identifiod on Schedule | Dent-A-Med Inc. d/b/a The HELPcard and HC
"A” lindividually and coiectively, IMerchant®) Processing Center {"MC Processing®)

\‘-"‘"—e; Signature: ; “‘7"/’:

Printed Name; 2“ i) ﬂffﬂ.[ﬂ.\} Peinted Name: 24.;. . ", ..1
Title; 298 s Donl T Ttle: 'P- - s'.r.lq.-v\-l-

L)
Signature: #

Date Accopted and Approved by HC Processing:
T\ LA 7€ (the “Effective Date”)

To Be Imaged

ProviCH # [
Name

SSN #

ax D F 1 Bl WAy fom eataats
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Terms of Service

1. Definitions. Capitalized terms used in the Agreement that are not defined above are generally defined by
the Glossary of Terms in Exhibit “A” to the Terms of Service or in the context of thelr first use In the Agreement.
Any reference to a “Section” of any part of the Agreement Includes all sub-sections in the referenced section,
except when only a particular sub-section Is speciiled. The word “day” means a calendar day, unless the
Agreement uses a defined term, such as Business Day, or specifically states otherwise.

28 Scope and Purpose of Agreement. Merchant understands that HC Processing has entered into a separate
agreement with the Authorized Financial Institution that provides Accounts and issues Cards for the Program.
Merchant has requested that HC Processing and the Authorized Financial Institution make Program financing
available to Customers who want to purchase goods and services from Merchant, if those Customers request and
qualify for an Account based an the Program ctiteria, including the credit criteriz established from time to time by
the Autharized Financial Institution, Merehant shall not assume Account credit and default risks on behalf of any
cardholder, but Merchant shall remain subject to all terms, conditions, representations, warranties, covenants,
and duties that apply to Merchant pursuant to the Agreement, including the Merchant Operating Guide, HC
Processing and the Authorlzed Financial Institution have agreed to make the Program available to Merchant and its
quallfying Customers, subject to the terms and conditions of the Agreement.

3. Exclusivity Provislon. For the duration of this two {2) year Agreement and all subsequent Renewal
Term{s), Merchant agrees 1o ensure the Program Is the exclusive first-look financing program offered to consumers
tn all current, as well as, any and al future locations operated by the Merchant.

4, Program Marketing and Account Forms. During the term of the Agreement, HC Processing will make
avallable 1o Merchant the form of all Applicatlons, Charge Shps, Credit Slips, Program marketing, Account
Agreements, other docurments that describe the cost and availablfity of Cards and Accounts, and other Account
and Program documents expressly approved for use by HC Processing and the Authorlzed Financlal Institution.
Merchant understands and agrees that HC Processing and the Authorized Financlal Institution may change such
forms and documents from time to time at thelr sole discretion and expense, after giving reasonable advance
notice of the ¢hange to Merchant, During the term of the Agreement, Merchant may not display or use any form
of Applicatians, Charge Slips, Cradit Slips, Program marketing, Account Agreements, or any other documents that
describe the cost and availability of Cards and Accounts, other than the then-current versions that have been
prepared or expressty approved by HC Processing and the Authorized Financial Institution. Merchant must not
display or use any Program, Application and Account forms after the termination of the Agreement. Merchant
agrees (o pay HC Processing for any additional costs it requires 10: {a) prepare or approve any non-standard or
customized form of any such documents at Merchant's request, including any materials Intended to advertise or
promote the Program and Account use; and [b] provide any such Program or Acgount documents In any non-
standard or custamized manner or amount at Merchant's express request,

S. Applications, Account Origination, and Account Use. Merchant understands and agrees that the
Authorized Financial Institution establishes and/or approves: (a) the criterla, procedures, and methods used 1o
accept and evaluate Applications and origlnate Accounts; (b] the applicable rates, fees, terms and conditlons of all
Accounts and Account Agreements; and (c) the criteria, procedures, and methods used to permit use of the
Accounis by Cardhalders. The only credit applications that HC Processing and the Authorized Financial Institution
will accept from Merchant are the Applications approved for use in connection with the Program, which allow
Applicants to request the open-end, consumer-purpose Accounts available through the Program. Merchant must
comply with all provisions in the Merchant Operating Gulde that refate to the acceptance, su bmisslon and
transmission of Applications, Charge Stips, Credit Slips, and other Program documents and information, All
Applications that HC Processing or the Authorized Financial Institution receive from an Applicant will be evaluated
by HC Processing, based on the criteria, procedures, and methods established and approved from time to time by
the Authorized Financia! Institution. Merchant may not participate in any way in the credit decisions made with
respect (o any Application or Account. Nothing in this Agreement requires that HC Processing of the Authorized
Financial Institution take any particular action at Merchant's request with respect to appraving any Application,
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authorizing use of any Account, making Account credit available to any Cardholder, or servicing and collecting
amounis due in connection with the Accounts.

6. Rights, Title, and Ownership of Accounts. The Authorized Financlal Institution shall establish and Initially
own the Accounts and the associated Account credit risks, subject to its right to retain service providers and
iransfer any pan of Its ownership, rights, and tille In such Accounts to others, including HC Processing. Merchant
understands and agrees that it shall not hold any ownership, rights, title, or interest in the Accounts or any
Customer recelvable evidenced by a Charge Sfip acquired from Merchant pursuant ta the Agreement, except to
the extent Merchant acquires such rights in a Customer receivable back after processing of a Chargeback in
accordance with the Agreement.

7. Promotional Terms, Additional Services, Program Enhancements. From time to time, the Parties and the
Authorized Financlal nstitetion may agree on certain Promotional Offerings intended to promote the use and
avallability of Accounts and related Program services and enhancements to Customers, Applicants, and
Cardholders. Schedule “E” to the Agreement describes the Promotional Offerings that the Parlies and the
Authorized Financtal Institution have agreed to make available as of the Eifective Date, Including any
campensation that may be due from Merchant or unique terms that HC Processing and the Authorized Financial
Institution may require as a condition of providing certatn Promotional Offerings. The Promotional Offesings in
Schedule “E” are subject ta terminate or change from time to time during the Agreemant term, a5 described in the
referenced Schedule.

B. Chargebacks. The events and circumstances that could result in a Chargeback of a Card Sale and Charge
Slip acquired Irom Merchant are described in Schedule “G* to the Agreement. Merchant agrees 1o accept for
Chargeback, and agrees to be liable 10 HC Processing and the Authorized Financial Institution, for any such
Chargeback. The Merchant Operating Guide describes the time and manner in which Merchant must respond 10
any Chargeback natice It recelves from HC Processing, For payment of any Chargeback, Merchant authorizes HC
Processing, in its discretion and at [is earllest opportunity, to deduct all Chargeback amounts due from Merchant
from any other amounts that may otherwise be due to Merchant in connection with the Agreement or to debit
Merchant's Transaction Processing Account for any such amount. Merchant understands and agrees that HC
Processing may terminate the Agreement, require establishment of a Reserve Account, or pursue other rights and
remedies in the time and manner authorized by the Agreement or Applicable Law, in the event of Excessive
Chargebacks. Il any Card Sale is the subject of a Chargeback for which HC Processing and the Authorlzed Financial
Institution are fully compensated by Merchant, then HC Processing and/or the Authorized Financial Institution
shall assign, without recourse, all right to payment for such Card Sale to Merchant, free and clear of right, clalm of
titie or lien. If this happens, Merchant shall be entitled o all payments made after the Chargeback with respect 10
such Customer recelvabile. Merchant shall also bear all liability and risk of loss assoclated with any such Customer
recelvable, without warranty of any kind made by HC Processing or the Authorized Financlal Institution and
without any recourse or liability of any kind to HC Processing or the Authorized Financlal Instltution.

9. Marketing (ncentive. HC Processing shall pay to the Merchant a Marketing Incentive,, of which will have
two components. The initial Marketing Incentive shall be in the amount of one hundred fifty thousand
{5150,000.00} dollars. The inltial Marketing incentive shall e paid within fifeen (15) days of execusion of this
Agreement. Thereafter the Subsequent Mareting Incentive shall be based upon the net charges (gross charges less
returns and credits) generated from consumer use of the Program within 2 Pragram Year and shall be measured al
the end of each Program Year. There shall be two {2) Program Years within the term of this agreement. The first
Program Year will cun from August 1, 2018 through July 31, 2019. The second Program Year will run from August 1,
2019 through July 31, 2020. Merchant shall recelve payment of all subsequent Markeling incentives within 30
days of the end of each Program Year, The Subseguent Marketing Incentive shall be calculated as follows:

Production Target Marketing Incentive
520.0 MM $50,000
Every subsequent 55.0 MM $50,000
Page 3of 38
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The Marketing Incentive shall be reinvested into marketing and other initives to enhance the Product brand and
obtain additional, or encourage recurring charges from existing customners.

In the event there is a materiat breach by the Merchant of the exclusivity provision of this Agreement, Merchant
agrees 1o refund any and all Marketing Incentive provided by HC Processing. An example of a material breach of
the exclusivity provision includes, but is not limited te, the Merchant’s submission of applications to a different
lender In place of or before HC Processing, the exclusive first-look lender. HC Processing shall provide Merchant
with written nolification of the material breach and the Merchant shall be granted thirty (30) days to cure the
breach. Should Merchant not cure the breach within the thirty (30) day period, HC Processing shall provide a
wrilten request to Merchant; thereafter, Merchant shall submit full payment of any and all Marketing Incentive
provided by HC Processing within seven (7] days of receipt of the wrilten request.

10, Merchant Representations and Warranties. Merchant represents and warrants to HC Processing, as of
the Effective Date of the Agreement and throughout its term, 1he following:

(a) That each Application that any Applicant makes through Merchant shall be valid, authorited and
made by the persons identified as Applicants by any such Application;

{b) That each Card Sale, Charge Slip, and each use of a Card and Account, shall arise only from a
bona fide sale of Goods and Services by Marchant to a Cardholder;

{c) That each Card Sale shall be made to a Cardholder only far his or her personal, family or
household purposes, and not any business or commercial purposes;

(d) That Merchant shall obtain an Authorization number fram the Authorization Center before
submitting any Charge Slip or attempting to complete any Card Sale;

{e) That each Charge Slip, Credit Slip, and other Card Sale and Account documents shall be prepared
and submitted to HC Processing In the time and manner required by the Agreement, including the Merchant
Operating Guide;

{0 That ali infarmation provided in or with the Merchant Application is \rue, correct, and complete,
and properly refiects the business, financial condition, and ownership of Merchant; and

(g That all information provided by Merchant or its designees before and after the Effective Date
about Merchant’s business, financial condition, and ownership, is true, cosrect, and complete as of the date
provided; and

{h} That Marchant has and shall maintain all required licenses, registirations, bonds, and insurances
needed to conduct its business and parform ils abligations under this Agreement.
11. mMerchant Covenants. Merchant agrees:

{a) That Merchant shall comply with all duties and requizements estabiished by the Agreement,

including but not limited to Lhose established by Lhe Merchant Operating Guide;

{b) Merchant shall, not fater than ninety (90) days afier the end of each Mscal year for Merchant,
provide HC Processing and the Authorized Financial Institution with an audited (inancial statement for Merchant,
inctuding, but not limited to, all footnoles;

(c) Merchant shall provide HE Processing and the Autharized Financial Institution, on an annual or
mare frequent basis, with all information they reasaonably request for purpases of evaluating Merchant's financial
condition and its ability to fulfill its duties pursuant to the Agreement;

(d) HC Processing and the Authorized Financial Institution may, at their own expense, verify the
Infarmation they recelve about Merchant's financial condition and obiain Infarmation about Merchant from credit
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reporting agencies, governmental agencies, and other sources of business information thal HC Processing and the
Authorized Financial Institution consider reliable;

(e} HC Processing and the Authorized Financlal Institution may provide each other, their respeclive
Affiliates, creditors, Ninancial services providers and potential Investors, with information about the Program,
subject to the limitations and restrictions in the Information Privacy and Security schedule attached as Schedule
“F* 1o the Agreement;

{n Merchant shall hanor and accept all valid Cards and Accounts without diserimination, when
properly presented by Cardholders to pay for Merchant’s Goods and Services;

{g) Merchant shall not establish any minimum or maximum Card Sale or Charge Slip amounts, unless
Merchant has obtained prior written approval to do so from HC Processing and the Authorized Financial
Institutlon;

{h) Merchant shall not require that any Cardholder compensate Merchant in any manner for any
part of the faes, charges, discounts, expenses, or other amounts assessed lo Merchant by HC Processing and the
Autharized Financial Instilution associated with the authorization of any Card Sale and the acceplance and funding
of a Charge Slip, whether through an increase in the cash price of Goods and Servites, a surcharge, convenlence
fae, or other agditianal or different fee or charge that causes an Increase Lo the cash price of the Goods and
Sarvices that Merchant assesses at the time of 3 Card Sale as 3 resutt of any Cardholder’s use of request 1o use a
Card or Account;

(¥} That Merchant shall provide the approved form of Applications and make them available to the
public without regard 10 any person's race, colos, religion, national arigin, sex, marital status, or age (provided the
person has the capacity (o enter into a binding contract), or any other basls prohibited by Applicable Law;

(i} That Merchant shall not make any oral or writien statement to any Applicant or prospective
Applicant that would discourage a reasonable person from making or pursuing an Application on the basis of race,
tolor, religion, national origin, sex, marital status, or age {provided the person has the capacity to enter intoa
binding contract), or any other basis prohibited by Applicable Law;

(k) That Merchant shall prominently display, in any relail location area at which Merchant may
accept Customer payments or accept Program inquiries, the Applications, Program marketing materials, and all
related documents prepared or expressly approved for use from time to time by HC Processing and the Authorlzed
Financlal Institution, far purposes of marketing the Program and describing the availabllity, use, and terms of the
Cards and Accounts;

{0 That Merchant shall not change the type of business in which it engages, the types of products
and services It pravides, the locatlons from which It conducts business, or the manner in which it pravides and sells
such products and services, from those Merchant described in its Merchant Application and Schedule A"
(Designation of Merchant, Merchant Alffiliates, and Notice Addresses}, unless Merchant pravides thirty {30) days
advance nolice of any such change to HC Processing and oblains its express writlen approval lor any such change;
and

{m) That Merchant shall comply with zll Applicable Laws that affect the manner in which Merchant
conducts its business, promotes and provides its Goods and Services, and interacts with Customers, Apphicants,
and Cardholders, Including but not limited 10 all federal and state laws thal govern tetemarketing, telephone
solicitations, mail order sales, trade practices, credit discrimination, privacy and infarmation securlty.

12, HC Processing Representations and Warranties. HC Processing represents and warrants 1o Merchant, as
of \he Effective Date of the Agreement and throughaut its term, the following:

{3} That Applications shall be provided and made available to the public by HC Processing without
regard to any person’s race, calor, religion, natianal origin, sex, marltal status, or age (provided the person has the
capatlty to enter into a binding contract}, ar any other basis prohibited by Applicable Law;

{b) That HC Processing shall not make any oral of writlen statement to Applicants or prospective
Applicants that would discourage a reasonable person trom making or pursuing an Application, on the basis of
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race, color, religion, national origin, sex, marital status, or age [pravided the person has the capacity to enter into a
binding contract}, or any other basis prohiblted by Applicable Law;

(c) Thal HC Processing and the Authorized Financial Institution have and shall relain all required
licenses, registrations, bonds, 3nd Insurances needed to perform their cbligations under this Agreement; and

{d) That HC Processing shall comply with all Applicable Laws that affect the manner in which HC
Processing conducts its business, provides Account services, and interacts with Customers, Applicants, and
Cardholders, Including but not limiled 1o federal and state laws that govern consumer credit transactions,
telemarketing, telephone solicitations, mal! order sales, irade practices, credit discrimination, privacy and
infermation securlty.

13, Mutual Representations and Warranties. Each Party represents and warrants to the other Party, as of the
Effective Date of the Agreement and throughout its term, 1he following:

{a) That such Party has full corporate power and authority to enter into the Agreement, on its own
behalf and on behall of any identified Affiliate;

(b) That such Party has taken all corporate action required by any organizational documents to make
this Agreement binding and valld agalnst the Party and any identlfled Affiliate according to its terms;

{c) That this Agraement is and shall be binding, valid, and enforceable against such Party and any
Identilied Alfiliate according to its terms;

{d) That the executlon, dellvery, and performance of the Agreement, and the consummation of the
transactions contemplated by the Agreement, shall nat constitute a violation of Applicable Law or & violation or
defautt by such Party under its articles of organizatian, articles of Incorporation, by-laws or any other applicable
formation or governance documents, or under any debt instruments or ather malerial agreement or contract
between such Parly and any other entity or person;

(e) That no authorization of any governmental authority Is required in connection with the
performance by such Party of its obligations under the Agreement; and

{n That there are no proceedings or investigations pending, or to such Party's knowledge
threatened, before any court, regulatory body, administrative agency, or ather iribunal or gavernmental
instrumentality having jurisdiction over such Party or Its properties, asserting the Invaligity of this Agreement,
seeking 10 prevent consummation of the transactions contemplated by the Agreement, or which, individually or in
the agaregate, could reasonably be expected to have a material adverse effect on the such Party’s ability to
perform its obligations under the Agreement.

14, Transaction Processing.
{a) Deposits, Merchant agrees that the Agreement is a contract of financial accommodation within

the meaning of the Bankruptcy Code, 11 U.5.C. § 365, as amended from time 1¢ time, Merchant understands and
agrees that its obligations to HC Processing and the Authorized Flnancial institetion for all amounts owed vnder
the Agreement arise from the same transaction as any obligation they have 10 deposit funds to the Transaction
Processing Account, and that such amounts are owed in the ordinary course of business.

{b} Trangactign Processing Account. Merchant shall establish and maintain a Transaction Processing
Account with a depository institution autharized 1o participate in an automated clearing house (*ACH") and
otherwise reasonably acceptable to HC Processing. Merchant shall maintain suflficient funds In Its Transaction
Processing Account at all times to accommodate al) Chargebacks, returns, refunds, adjustments, fees, and other
payments and amounts that may be due lrom Merchant under the Agreement.

(c} Payments To Acquire Charge Slips From Merchant; Provisionat Cradit, Any payment that HC
Processing and/or the Authorized Financlal Institution make to acquire a Charge Slip from Merchant shail be
provisional and not a final payment, until HC Processing and the Authorlzed Financlal Institution determine that
Merchant has complied with the terms and conditions in the Agreement and that Merchant is not in violation of
any representation, warranty, or covenant il made in the Agreement. Merchani acknowledges that alt crediis for
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funds provided to it are provisional and subject 1o reversal if HC Processing does not receive payment of
corresponding settlement amounts from the Autharized Financial Institution, Merchant also acknowledges thal all
credits are subject to adjustmenis for inaccuracies and errors {including rejects) and Chargebacks in accordance
with the Agreement, regardless of whether the Chargeback is initiated by the Authorized Financial Institutian, a
Cardholder, or a Customer. Merchant auvthorlzes HC Processing 1o Inltiate reversal or adjustment {debit or credit)
entries and to initlate or suspend such entries In accordance with the Agreement as may be necessary to grant or
reverse provisional credit given for any transaction, The payment amount required for HC Processing and/or the
Authorized Financial Institution 1o acquire any Charge Slip from Merchant shall never exceed the total Card Sale
amount shown as due from the Cardholder on the Charge Slip. The amounts acceptable to Merchant that HC
Processing and the Authorized Financlal Instltution must pay to acquire 3ll rights, title, and Interest in a Charge Slip
from Merchant are set forth in the Schedule of Fees and Charges {Schedule “C") and the Promotianal Offerings
Schedule (Schedule "E”}, as applicable.

{d) allection of A nts Due Fr rchant: Chargebacks. Merchant authorlizes HC Processing,
its sofe discretion, 1o use either: (i) a “direct debit” payment method to be compensated for any amounts that HC
Processing determines is owed by Merchant under the Agreement, based on Merchant's authorization for HC
Processing to initiate debit entries 10 Merchant’s Transaction Processing Account or any Reserve Account that may
be established; or {ii} 3 “net* payment method to be compensated for any amounts that HC Processing determines
is awed by Merchant under the Agreement, by deducting such amounts from any amounts that may otherwise be
owed 1o Marchant under the Agreement for Charge Slips or otherwise, The amounts that Merchani owes pursuant
1o the Agreement Include, but are not limited 10, amounts due for Chargebacks and amounts due for feas, charges,
and other amounts specifled in the Schedule of Fees and Charges {Schedule “C"), the Promotional Offerings
schedule {Schedule “E”}, and other applicabla provisions of the Agreement. To the extent required, Merchant
authorizes and appoints HC Processing to act as Merchant's agent for the limited purpose of collecting amounts
that may be due [rom a Customer, the Autherized Financial Institution, or a Customer's depository Institution.

1S, Change In Ownership; Assignments. This Agreement may nol be assigned or transferred by Merchant,
directly or by operation of law, except with the prior express written consent of HC Processing. I, despite this
prohibltion, Merchant assigas this Agreement without the express consent af HC Processing, then: {a} the
Agreement shall be binding on any such assignee of Merchant; and {b) Merchant and any guarantors of Merchant
shall remain liable for any nanperformance by any such assignee of Merchant, Merchant must send HC Processing
a Jeast thirty (30) days prior written notice of any change in the name(s) and Jocation{s) of Merchant and any
identified Merchamt Affiliate, any material change in ownership of Merchant’s business, or any change in Charge
Slip informatien concerning Merchant and any identified Merchant Affiliate. Merchant understands that HC
Pracessing has contracted with, or may contract with, more than one Authorized Financial tnstitution, and that an
Authorized Financial Institution may succeed or otherwise take the place of another Authorized Financial
Institutlon during and alter the term of the Agreement. This Agreement shall cover all Accounts issued by any
Authorized Financial Institution for the Program and the receivables generated by all such Accounts. Merchant
understands and agrees that HC Processing and sny Authorized Financial institution may assign thelr rights and/for
delegate their duties under this Agreement at any time and without advance notice to Merchant.

16. Indemnification.

(a) Indeemnification by Merchant. Merchant shall be liable to and shall indemnify and hold harmless
HC Processing, the Autharized Financia! Institutian, thelr respective Affiliates associated with the Program, and
their respective officers, employees, agents and directors from any losses, damages, claims or complaints Incurred
by HC Processing, the Authorized Financial Institutlon, any of their respective Affiliates, or their respective officers,
employees, agents and directors arising ouwt of: {i} Merchant's failure 10 comply with this Agreement, including the
Merchant Operating Guide and any Schedule to the Agreement; {ii) any claim, dispute, complaint or setoff made
by a Cardholder in good faith with respect to anything done or not done by Merchant in cannection with Card
Sales or Credit Slips that constltutes a violation of a duty or promise by Merchant; [Hi) anything done or not done
by Merchant in connection with the furnishing of any Goods and Services purchased by Cardhoiders that
constitutes a violation of a duty or promise by Merchant; (iv} the death er injury to any persen or the loss,
destruction or damage 1o any property arising out of the design, manufacture or [urnishing by Merchant of any
Goods and Services purchased by Cardholders; {v) any claim or complaint of a third party in connection with
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merchant's advertisements and promotions relating to the Card which have not been reviewed or approved by HC
Pracessing; [vl) any illega) or improper conduct of Merchant or its employees or agents; and {vii} any clalm or
complaint by a consumer that Merchant has violated any Applicable Law, Including but nat limited to the Equal
Credit Oppoertunity Act and the Truth In Lending Act.

{b) indemnification bv HC Processing. HC Pracessing shall be liable to and shalt indemnify and hold
harmiless Merchant and its identified Affiliates and their respective officers, employees, agents and directors from
any losses, damages, claims or complaints incurred by Merchant or any of its Affiliates or their respective officers,
employees, agents and directors, arising out of: (1} HC Processing’s failure 10 camply with this Agreement; {ii} any
claim, dispute or complaint by 2 Cardhalder made in goad faith resulting from anything done or not done by HC
Processing in cannection with such Cardholder's Account; {iii} any illega! or Improper conduct of HC Procassing, its
Affiliawes, or their respeclive employees or agents with respect to the Card, a Card Sale, an Account or any other
matters relating to the Program; (iv) any claim, dispute, complaint or setoff by a consumer made in good faith
resulting from a violation by HC Processing, with respect to the Application or Account agreement, of the Equal
Credit Dpportunity Act, Truth in Lending Act or any other related applicable Laws; and {v) any claim, dispute or
complaint of any thirty party made In good {3ith in connectlon with advertisements and promotions prepared by
HC Processing relating to the Card. Notwithstanding the foregoing, the indemnification by HC Processing shall not
apply to any claim or complaint relating to the fallure of Merchant to resolve 3 billing Inquiry ar dispute with a
Cardholder where such failure was not caused by HC Processing.

{c} Notlee of Claim & Survival. In the event that HC Processing or Merchant shall receive any claim
or demand or be subject to any suit or proceeding of which a claim may be made against the other under this
Saction, the Party seeking indemnification shall give prompt written notice thereof to the indemnifying Party, and
the Indemnifying Party will be entitled to participate in the settlement or delense thereol with caunsel satisfactory
to indemnified Party at the indemnifying Party's expense. In any case, the indemnilying Party and the indemnified
Party shall cooperate {at no cast to the Indemnified Party) in the settlement or defense of any such claim, demand,
sult, or proceeding. The indemnifying Party shall not settle any Action in a manner that adversely alfects the rights
of the indemnified Party without the indemnified Party’s prior written consent which may be lreely given or not
given as the Indemnifed Parly chooses. The indemaified Party’s failure to perform any obligations hereunder shall
not relieve the indemnifylng Party of its obligations hereunder except to the extent that the indemnifying Parly can
demanstrate that It has been materially prejudiced as a result of such fatlure. The terms of this Section shall
survive the termination of this Agreement.

17. Term and Termination.
(a) Term. This Agreement shall be effective as of the Effective Date and shall remain In effect for two

(2) years {*Initial Term®). After that, this Agreement shall be automatically renewed for successive one year terms
{each, a "Renewal Term") unless and until terminated as provided in Section 17(b}.

(b} Termination of Agreement. This Agreement shall continue until terminated by either Party by
glving the other Party not less than one hundred eighty (180) days advance written notice before subsequent
Renewal Term(s}. Each Party's obligations on Charge Slips and Card Sales that HC Processing authorizes or funds
beflore the effective date of the termination shall survive such termination, The acceptance of Charge Slips and
Card Sales after such notice shatl be at the sole discretion of HC Processing on a case by case basis. Tesrmination of
this Agreement by either Party daes not relleve Merchant or HC Processing from obligations that either Party
incurred by HC Processing’s acceptance of Charge Stips before receipt of notice. Each Party's indemanification
obligations as pravided in the Agreement shall survive any termination of this Agreement, and shall remain In
etfect until the unpaid balance of all unpaid Charge Slips and related accounts recelvable generated by Merchant
have becn paid in Tull by the respective Cardholders. If 3 modification to the Program or Agreement is reasonably
determined by a Party to be required by any Applicable Law, such Parly shall notify the other Party, and either
Party may terminate this Agreemen! il an acceplable amendment is not agreed upon within ten {10) days of the
notlce. HE Processing also reserves the right to terminate this Agreement immediately in the event of substantive
non-performance or conllict. Reasons for immediate termination include but are not limited to: {i} Excessive
Charaebacks; {Ii) Merchant's fallure to pay HC Processing or the Authorized Financial Institution any undisputed
amount Merchant owes under the Agreement; (iii) Merchant's failure to communicate with HC Processing in the
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time and manner required by Lthe Agreement; {iv) Merchant's misrepresentation to HC Processing of the goods and
services provided and performed by Merchant; {v) fraud, bankruptcey, sale or significant changes to the Merchant’s
organizational structure; {vi) Merchant’s fallure to maintain sufficient funds in the Transaction Processing Account;
{vii) Merchant’s closure of the Transaction Processing Account; or {vl} Merchant's cancellation of the autherity for
HC Processing to inltiate debit and credit entries to the Transaction Processing Account as provided in the
agreemant. Il HC Procassing elects to terminate In the event of substantive non-performance or conflict, notice
shall be effective provided it compllies with the requirements set forth in the Agreement.

() Termination of Card A tance and/or Agre mt, HC Processing, upan notlce to Merchant,
may elect to lerminate the acceptance of Cards and/or Accounts at one or more Merchant locations, if HC
Processing determines there are Excessive Chargebacks or high fraudulent activity levels at such locations, ar othar
business conduct that may be Injurious to the Program or the business relationshlp between the Parties. In
addition, HC Processing may terminate this Agreement upon fifteen {15} days prior notice to Merchant if the
termination of a particular Merchant lacation materially affect(s) the volume of Card Sales generated by Merchant.

{d) Dutles and Rights Upon Termination. All rights and duties of a Party related to Card Sales and
Charge Slips processed before termination shall survive termination. HC Processing may place funds for Card Sales
and Charge Slips processed before termination in a Reserve Account, until Merchani pays all amounts it owes HC
Pracessing or for which Merchant Is liable under the Agreement. Merchant must malntain sufficient funds in the
Transaction Processing Account after terminatlon to cover all Chargebacks, returns, adjustments, fees, charges,
and other amounts due under the Agreement for a reasanable time, but in any event, not less than one hundred
eighty (180} days after termination, Upon termination of this Agreement, Merchant will promptly submit to HC
Processing all Card Sales, Charge Slips, credits and athes data made threugh the date of 1ermination. Neither Party
shall be liable to the other Pariy for any direct or indirect damages thal either Party may suffer as a result of any
rightful terminaticn of this Agreement In accordance with the terms of this Agreement.

18, Miscellaneous Provisions.

{a) Limitatlon of Liability; Disclaimer of Warranties. In no event shall either Party, or its agents,
officers, directors, or employees be liabte to the other Party, for indirect, exemplary, punitlive, special, or
consequential damages. EXCEPT AS OTHERWISE EXPRESSLY PROVIDED IN THE AGREEMENT, HC PROCESSING AND
THE AUTHORIZED FINANCIAL INSTITUTION MAKE NO WARRANTIES, EXPRESS OR IMPLIED, REGARDING THE
TRANSACTION PROCESSING SERVICES AND NOVHING CONTAINED IN THE AGREEMENT SHALL CONSTITUTE SUCH A
WARRANTY, HC PROCESSING AND THE AUTHORIZED FINANCIAL INSTITUTION EXPRESSLY DISCLAIM ALL IMPLIED
WARRANTIES, INCLUDING THOSE OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, TO THE
EXTENT ALLOWED BY APPLICADLE LAW.

(b} Fraud Monltoring. Merchant is solely responsible for monitoring its own Card Sales and Account
transactlons lor purposes of detecting fraudulent or suspicious activity. HC Processing and the Authorized Financial
Institution are under no duty to monitor Merchant’s Card Sales and Account transactions for such fraudulent or
suspicious activity.

{c) Audit Rights. If HC Processing or the Authorized Financial Institution reasonably suspect that
they may be subject to a financial or reputational risk due to Merchant's actions or omissions, Merchant authorizes
HC Processing and/or the Authorized Financial institution ta perform an audit or inspection ol Merchant’s
operations and records to confirm compliance with the Agreement, upon reasonable advance notlce to Merchant
and at the expense of HC Pracessing ar the Authorized Financial Institutian. Merchant agrees to cooperate, in good
faith, with any such audit conducted by HC Processing or the Authorized Financial Institution,

{d) Taxes. Merchant must pay all taxes and other charges imposed by any governmental authority
on the Goods and Services provided by Merchant, excluding income taxes attributable to HC Processing and/or the
Authorized Financial Institution, if Merchant is a tax-exempt entity, Merchant agrees to provide HC Processing and
the Authorized Financlal Institution with an appropriate certificate of 1ax exemption,

{e) Relationship of Parties. In performing thelr respective dutles pursuant to the Agreement, HC
Processing and Merchant are in the position of Independent contractors, In no circumstances shall elther Party be
deemed to be the agent or employee of the other Party. This Agreement Is not intended (o create, does not
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creste, and shall not be construed 10 create, a relationshlp of partner or joint venturer or an associalion for profit
between HC Processing and Merchant. Any amounts ever owing by Merchant pursuant to this Agreement
represent contractual obligations only and are not 2 loan or debt.

{f) Force Majeure.  No party shall be liable or responsible to the other party, nor be deemed to
have defaulted under or breached this Agreement, for any fallure or delay in {uifilling or perfarming any terms of
this Agreement, when and 1o the extent such failure or delay Is caused by or results from acts beyond the affected
party’s reasonable control, including, without limitation:

(a) acts of God;

{b} flood, fire or explosion;

{c) war, invaslon, riot or other civil unrest;

{d) actions, embargaes or blockages in effect after the date of this Agreement; or
{e) national or regional emergency;

{each of the loregoing, a “Force Majeure Event™). A party whose performance is affected by a Force
Majeure Event shall give notice te the other party, stating the period of 1ime the occurrence is expected 1o continue
and shall use diligent efforts 1o end the fallure and minimize the effects of such Force Majeure Event. Buring the
Farce Majeure Event, the non-affected party may similacly suspend its performance obligations untii such time as
the affected party resumes performance.

3] Uimited License; Marks. Merchant may not display or use any name, logo, service mark or trade
mark of HC Processing or its Affiliates, including but not limited to “The HELPcard" and "HELP card,” in any manner
without the prior exprass writien consent of HC Processing. Merchant may display and use, during the term of the
Agreement, the farm of Applications, Charge Slips, Credit Slips, Program marketing, documents that describe the
cost and availability of Cards and Accounts, and ather Account and Program documents that have been expressly
approved for use by HC Pracessing and the Authorized Financlal Institution, without violating the limitations in this
Section. Merchant authorizes HC Processing and the Authorized Financial Institutian, for purposes of this
Agreement, 1o use and display Merchant's name, logo, trademarks, service marks, and any other proprietary
designations ("Merchant Proprietary Materlals”} on Cards, Applications, periodic statements, callection letters or
documents, promotionzl or advertising materials and atherwise In cannection with the Program, subject to
Merchant's periodic reasonable review of such use and reasonable specilications of Merchant. Merchant
represents and warrants that It maintains all appropriate federal and/or staie registrations of trademarks and
service marks needed 10 protect its interest In the vse and awnership of the Merchant Proprietary Materials.
Merchant shall, indemnify, defend and hold HC Processing and the Authorized Financlal Institution harmless from
any loss, damage, expense o liabllity arlsing from any claims of alleged Infringemant of the Merchant Proprietary
Materials (including atcorneys’ fees and costs).

{h) Additional Products and Services. Except as may be restricted by Applicable taw ora binding
contract between HC Processing and a person or entity other than Merchant, Merchant understands and agrees
that HC Processing, the Autharized Financial Institution, and/or any of their respective Affiliates may solicit
Cardholders at any time for other financial products and services available through HC Processing, the Authorized
Einancial Institution, or their respective Affiliates {including but not limited to financlal accounts, payment cards,
insurance}, during and after the term of this Agreement and regardiass of whether Accounts are owned and/or
serviced by HC Pracessing.

{0 Notices. All notices required or permitted by this Agreement must be in writing and sent to the
respective Parties al the addresses set forth in the Agreement. Notices 1o Merchant and any identified Merchant
Alfiliate may be sent 1o the address shown in the Designation of Merchant, Merchant Alfiliates, and Notice
Addresses, attached as Schedule “A,” as may be amended from time to time In accordance with its terms. Unless
HC Processing notifies Merchant that it must use a different address, notices to HC Processing may be sent to: HC
Processing Center, Attn: Legal Department 380 Oata Or., Ste 200~ Draper, UT 84020, S3ld notices, when sent to the
referenced addresses, shall be deemed to be received: {i) three (3} Business Days alter deposit In the U.S. first
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class mall with postage prepaid; (i) as of the dale of any personal delivery; or {iii} as of any conflrmed receipt by
telex, facsimile, or overnight/express courler service ar certified mall,

{j} Amendments. Any amendment or madification to the Agreement must be in writing and signed
by a duly authorized officer of HC Processing and Merchant to be eflective and binding on the Parlies, except as
otherwise provided in the Agreement, including any applicable Schedule to the Agreement, No oral amendments
or modifications shall be binding upon the Parties. Any alteration or strike-through in the text of the preprinied
Terms of Service or any preprinted part of the Agreement will have no binding eltect and will not be deemed an
amendment of the Agreement,

(k) Electeonic Slgnature, The Partles expressly consent and agree that this Agreement may be
alectronically signed. The Parties agree that electronic signatures appearing on this Agreement shall be treated,
for purposes of validity, enforceabllity and admissibility, the same as hand-written signatures.

{1 Counterparts. The Agreement may be signed in one or more counterparts, each of which shall
constitute an original and all of which, 1aken together, shall constitute one and the same agreement.

(m} Nonwalver and Extensions. Nejther Party shall be deemed to have waived any rights o¢
remedles under the Agreement by any act, delay, omission, or atherwise, unless any such waiver s in a writing
signed by a duly authorized officer of the walving Party, Each Parly agrees that the other Party's faflure to enfarce
any of its rights under this Agreement shall not amend the Agreament or affect any other right of such Parly, or
the same right in any ather instance,

(n} Third-Party Beneficiaries, The Authorized Financial Institution is a third party beneficiary of the
rights hetd by HC Processing pursuant to the Agreement. This Agreement shalt not create any rights on the part of
any person or entity other than the Parties and the Authorized Financial Institution, whether as a thied party
beneficiary or otherwise,

{a) Rules of Construction. All Lerms using the singular form in the Agreement shall also include their
plural form and vice versa. The terms of a Schedule shall be superior 10 and control over any conflicting or
inconsistent terms that may be contained in the Terms of Service. The Section headings in the Agreement are for
reference only. The Section headings are not a substantive part of the Agreement, and are not 1o be used to affect
the validity, construction or Interpretation of this Agreement or any of Its provisions. The language used In the
Agreement shall be deemed to be lznguage chosen by both Partles to express thelr mutuat intent and no rule of
strict constructlon may be applied against any Parly.

(p) Integration; Entire Agreement. This Agreement contains the entire agreement between the
Parties. There are merged in the Agreement all prior oral or written agreements, amendments, representations,
promises and conditions in connectlon with the subject matler of the Agreement, Any representations, warranties,
promises or conditions not expressly incorporated in the Agreement shall not be binding on HC Processing or
Merchant.

{q) Governing Law; Severability. This Agreement shall be governed by and construed in
accordance with the laws of the State af Arkansas. If any provision of this Agreement Is determined by a court or
arbitrater of competent jusisdiction to be invalid, unenforceable, or contrary to Applicable Law, then any such
determination shall not affect any of the remaining provisions of the Agreement and the Agreement shall be
construed as il the offending provision Is not contalned in the Agreement,

{r) Bankrupicy. Merchant must notify HC Processing of any bankruptcy, recaivership, insolvency or
similar action or proceeding inltiated by or against Merchant or any of its guarantors. Merchant must include HC
Processing and Lhe Authorized Financlal [nstitution on the list and matrix of creditors as filed with the Bankruptcy
Court, regardless of whether Merchant has verified the existence ard/or final amount of any such clalm at the ime
of filing. Merchant’s fallure to do so will be cause jor immediate termination of the Agreement and any other
action svailable to HC Processing under the Agreement or Applicable Law.

{s} survival, The following Sections of the Terms of Service and the following Schedules shall survive
termination of 1he Agreement: Terms of Service Sections 3: 5:6; 7: 8, 9; 10; 11; 12; 14; 15(d}; and 18; Schedules
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“A,""C," "D," “E,” and “F"; and, if checked and made applicable by page 1 of the Agreement, Schedules "G” and
HH'-
(1) Responsibility For Employees and Agents. Merchant agrees that It Is fully responsible and Mable

10 HC Processing under the Agreement for any action, omission, violation, or fallure to comply by any person or
entity that is an employee or agent of Merchant or its Affillates,

(u} JURISDICTION AND VENUE. ANY SUIT, COUNTERCLAIM, ACTION OR PROCEEDING ARISING OUT
OF OR RELATING TO THIS AGREEMENT MUST BE BROUGHT BY EITHER PARTY IN THE COURTS OF THE STATE OF
ARKANSAS OR IN THE UNITED STATES DISTRICT COURT FOR THE WESTERN DISTRICT OF ARKANSAS (FAYETTEVILLE).
MERCHANT HEREBY IRREVOCABLY SUBMITS TO THE EXCLUSIVE JURISDICTION OF SUCH COURTS AND ANY
APPELLATE COURTS THEREOF FOR THE PURPOSE OF ANY SUCH SUIT, COUNTERCLAIM, ACTION, PROCEEDING DR
JUDGMENT, IT BEING UNDERSTOOD THAT SUCH CONSENT TQ THE EXCLUSIVE JURISDICTION OF SUCH COURTS
WAIVES ANY RIGHT TO SUBMIT ANY DISPUTES HEREUNDER TO ANY COURTS OTHER THAN THOSE ABOVE.

19, Arbitration.

(a) Mandatary Arbitration. Any Dispute of any kind shall, at the election of either Party, be resoived
by a neutral, bindlng arbltration and not by a court of law, except as otherwise stated in the Agreement. This
procedure includes any Dispute of any kind over the Interpretation, scope, or validity of the Agreement, this
arbitration provislon, or the arbitrability of any issue, with the sole exception of the Parlies’ walver of any right 1o
bring a class action or participate in a class action as provided lor In this Section, which shall be solely determined
by the appropriate court, if necessary.

{b) Rules; Fee and Costs. Except as atherwise provided in this Section, any arbltratlon must be
administered by the Commercial Arbitration Rules of the American Arbitrstion Association [“AAA"). The AAA Rules
may be obtainad by mall Irom 1633 Broadway, 10" Flgor, New York, NY 10019; by telephone at #800-778-7879; or
on the Inlernet at www.adr.org. If the AAA is unable or unwilling 1o serve 2s an arbitration administrator and the
Parties cannot agree on a substilute, then a substitute administrator and/or arbitrator will be appolnted in
accordance with the Federal Arbitration Act (3 U.S.C. § 1 et seq.). The arbitration will be canducted under the
applicable AAA Rules or the applicabte rules of any substitute administrator in effect on the date the arbitration
begins, unless thosa rules are inconsistent with the arbitration provisions of this Agreement, in which case the
arbitration pravisions in this Section shall govern. In any arbitration, the arbitraior must apply all applicable laws
and the arbitration provisions in this Sectlon In deckding any Dispute. Unless the applicable arbltration rules require
otherwise, the arbitration award shall be issued without a writien opinian. The arbitration hearing shall be
conducted in the lederal judicial district where HC Pracessing accepted and executed this Agreement (the U.S.
District Couri for the Western District of Arkansas, Fayetieville, AR), Fees and costs shall be paid and allocated in
accordance wilh the pracedures and rules of the applicable arbitration administrator,

(c) Standards and Law. The Parties agree that the Agreement involves Interstate commerce and that
the arbitration pravisions of the Agreement shall be governed by the Federal Arbitratlon Act, 9 U.S.C. § 1 ef seq., as
may be amended (“FAA"). The arbltrator shall strictly apply all applicable substantive law and applicable statutes of
limitation that are ¢onsistent with the FAA and shall honor claims of privilege recagnized at law. ludgment on any
arbitrator's award may be entered by any court having competent jurisdiction,

{d) Waiver of Jury Trials, Class Actions, and Punitive Damages. The Parties agree 1o give up thelr

respective rights to a trial by jury. The Parties also agree to give up any right they may have to bring a class action
lawsuit or class arbitration or o participate In either as a claimant. The Parties agree to give up any right to
consolidate or join any arbitration proceeding with the arbitration of others. The Parties glve up the ¢ight 1o serve
as @ private attorney general in any Jurisdiction in which such procedure may be permitted. The Parties waive any
right to seek or recover punitive damages in any Dispule. No arbitrator shall have the pawer or authority to award
punltive damages.
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e} Sel{-Help. Natwithstanding the arbilration provisions In this Section, the Parties retaln the right
to exercise sell-help remedies and to seek provisional remedies from a court, pending final determination of the
Dispute by the arbitrator. No Party walves the right to elect arbltration of a Dispute by exercising se!l-help
remedies, filing suit, or seeking or obtaining pravisional remedies irom a court.

{f) Survival of Arbitration Agreemant. The arbitration provisions in this Section shall survive and
continue in full lorce and effect, regardtess af any eancellzvion, termination, amendment, payment in full,
discharge in bankruptcy, or oiher expiration or conclusion of the Agreement or any other contract or transactton
between the Parties, unless otherwise agreed tn writing. In addition, Merchant understands and agrees that the
rights and respensibilities afforded to HC Processing under the arbitration provisions in this Section shall survive
any assignment of the Agreement by HC Processing and that HC Processing can enforce these srbitration
provisions in the event a Dispute arises afler any assignment of the Agreement

FOR ALL DISPUTES COVERED BY THE ARBITRATION PROVISIONS IN THIS SECTION OF THE AGREEMENT, THE
PARTIES HAVE AGREED TO WAIVE THEIR RIGHT TO A TRIAL BY JURY, THEIR RIGHT TO PARTICTPATE IN CLASS
ACTIONS, AND THEIR RIGHT TO SEEK PUNITIVE DAMAGES. EXCEPT FOR DISPUTES AND CLAIMS NOT SUBJECT TO
THIS ARBITRATION AGREEMENT, ARBITRATION SHALL BE N PLACE OF ANY CIVIL LITIGATION IN ANY COURT AND IN
PLACE OF ANY TRIAL BY JURY. THE TERMS OF THIS ARBITRATION AGREEMENT AFFECT YOUR LEGAL RIGHTS. IF YOU
00 NOT UNDERSTAND ANY TERMS OF THIS PROVISION OR THE COST, ADVANTAGES OR DISADVANTAGES OF
ARBITRATION, SEEK INDEPENDENT ADVICE AND/OR CONTACT THE AMERICAN ARBITRATION ASSOCIATION AT
(800) 778-7879 BEFORE SIGNING THIS AGREEMENT. BY SIGNING THIS AGREEMENT, YOU ACKNOWLEDGE THAT
YOU READ, UNDERSTOOD AND AGREED TO BE BOUND BY EACH OF THE PROVISIONS, COVENANTS, STIPULATIONS
AND AGREEMENTS SET FORTH IN THIS SECTION,
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Exhibit A" to Terms of Service
Glossary of Terms

“Account” means any open-end line of credit account Initially established by the Authorized Financial tnstitution
and serviced by HC Pracessing, that Cardhalders may use frem time to time to purchase goods or services from the
Merchant or otherwise pay amounts due to Merchant, and that is accessible by a Card or other access methods
approved by HC Processing and the Authorized Financial tnstilution.

“Account Agreement” means the agreement between a Cardholder and the Authorlzed Financial Instituticn, 3s
may be amended from lime to time, that establishes the rates, fees, terms and conditlons of the Cardholder’s
Account and makes disclosures about the cast and availabillty of Account credit.

affillate” means any entity that Controls, is Controfled by, or is under common Control with HC Processing, the
Authorized Financial Institution, or Merchant, as applicable. Schedule “B" ta the Agreement identifies any
~affiliates” of Merchant covered by and subject ta the Agreament,

~applicable Law" means any federal, state, or local faw, rule, regulation, or regulatory guidance, and any binding
determination of an arbitrator, court, or ather governmental authority, each as amended or atherwise in effect
from time to time, that applies to or is binding on a Party, its property, or the transaction of its business, or to
which a Party, its praperty, or Its business ls subject.

“applicant” means a Customer of Merchant whose principal residence and billing address is In the Dlstrict of
Columbia or a state in the United States {excluding its overseas territories and possessions), and who applies for a
Card and Account, after submitting a Telephone Agplication, an Electronlc Commerce Application, or a Written
Application.

“Application” means any Telephone Agplication, Electronic Commerce Application, or Written Application for a
Card and an Account submitted by a Customer of Merchant whase principal residence and billing address is in the
District of Columbia or a state In the United States (excluding its overseas territories and possessions).

~Authorization” means the permission that HC Processing and the Autharized Financial tnstitution expressly grant
for Merchant to make a Card Sale and submit a related Charge Slip.

“puthorization Center™ means the facility and personnel designated by HC Processing and the Authorized Financial
Institution at which Merchant may abtain Authorization for Card Sales.

~Autharized Financial Institution” means the financial institution that Issues the Card and provides the Account
that Cardholders use to flnance thelr purchase of Goods and Services fraom Merchant. As of the Effective Date, the
Authorized Financial Institution Is First Electranic Bank, a Utah industrial bank, or any different financial institution
designated in the initial Merchant Application for purposes of the Program, The identity of the Authorized
Financial Inslitution is subject to change after the date of the Merchant Application, without advance notice (¢
Merchant.

“Business Day” means all calendar days, except Saturdsy, Sunday, and any legal puhblic holiday on which banking
institutions are closed for business in the State of Arkansas (including, without limitation, New Year's Day, the
Birthday of Martin Luther King, Jr., Washington's Birthday, Memaorial Day, Independence Day, Labor Day, Columbus
Day, Vetarans Day, Thanksgiving Day, and Christmas Day).

“Card” means any card. plate, or other single credit device displaying the names and logos of HC Processing
{including but not Jimited to “The HELP Card” and “HELPcard®), and its assaciated Account number, which
Cardholders may use from time to time to obtain Account eredit lor purchasing Goods and Services from Merchant
or otherwise paying an amouni due to Merchant.

=Card Not Present” means the processing environment where HC Pracessing will allow Merchant to make certain
Card Sales to a Cardholder who is not physically present at the Merchant's business {acilities and who cannat
physically present his ar her Card ta the Merchant as the lorm of payment at the time of the Card Sale. The “Card
Nol Present® transactions authorlzed to Merchant under the Agreement are limited 1o those that qualify as a Mall
Order Card Sale, Telephone Order Card Sale, or Electroalc Commerce Card Sale.
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*Card Present” means the processing envircnment where HC Processing witl allow the Merchant to make Card
Sales only if the Cardholder is physically present aL the Merchant's business facilities and can physically present his
or her Card te the Merchant as the form of payment at the time of the Card Sale. All Card Sales and any related
Charge Slips that Marchant submits must be processed as “Card Prasent” transactions for which a Cardholder
signature is required, except those that qualify as a Mail Order Card Sale, Telephone Order Card Sale, of glectronic
Commerce Card Sale,

“Card Sale” means any purchase of Goods and Services that a Cardholder is allowed to make from Merchant using
a Card and Account pursuant to the Agreement.

“Cardholder” means an individual in whose name a Card has been issued, or any individual who possesses or uses
a Card and who purparls to be the person in whose name the Card was issued, or who purports to be an
authorized user of the Card.

Charge SHp~ means the writlen, oral, or electronic evidence of a Card Sale made by Merchant, when Merchant
prepares and provides such evidence to HC Processing in the time, manner, form and format approved by HC
Processing and the Authorized Financial (nstitution,

“Chargeback” means the relmbursement due from Merchant, or made by Merchant, for an amount it previously
received from HC Processing and/or the Authorized Financial Institution In connection with a Charge Ship and/or
Card Sale. The reasons for which a Chargeback is or may be due are set forth in the Merchant Operating Guide.

Confidentiat Information” has the meaning set forth in the Information Privacy and Security Schedule attached as
Schedule “F" 1o the Agreement.

“Consumer” has the meaning set forth in the Information Privacy and Security Schedule attached as Schedule "
lo the Agreement.

=Conirol* and “Controlled” means having the ability, directly or indirectly, to direct the management and policies
of the entity in question.

“Customer” means a curtent or prospective custamer, client, or patient of Merchant who may also apply for and
use a Card and Account as a Cargholger to pay for purchasas from Merchant, subject to the terms and conditions
established by the Application and Account agreement.

“Disclaser” has the meaning set forth in the Information Privacy and Security Schedule attached as Schedule “F” to
the Agreement.

"Bispute” means any action, dispute, claim, or contraversy of any kind arising out of, In connection with or in any
way related 10; the Agreement; the provision of services and the processing, transfer, acquisition of Charge Slips
and Chargebacks before, on, or after the Effective Date of the Agraement; or any other aspect whatsoever of the
past, present, or fuiure relatlonship or conduct of the Merchant, HC Pracessing, thelr respective Affitiates, and/for
the Authorized Financial institution. The tarm “Dispute” includes but is not limited to: claims under federal or
state laws: claims in tort or contract; elaims under statutes or common law; claims at law or in equity; any other
past, present or future clalms, counterclaims, crass-claims, third party claims, interpleaders or otherwise; and any
claim relating to the interpretation, applicabllity, enforceability or formatian of the arbitration provisians of the
Agreement, other than Its class action waiver, Is void, voldable or unconscionable.

“Electronic Commerce Application” means an Application for a Card or an Account submitted by a Customer, or an
behalf of a Customer by Merchant, through an Internet web site that HC Processing maintains and operates in
connection with the Program.

“Elecironic Commerce Card Sale® means a Card $ale that occurs when the Merchant allows 3 Cardholder to use an
Internel web site for purchasing Goods and Services from the Merchant.

“Excessive Chargebacks” shall occur if: {1} the aggregate number of Charge Slips subject 1o Chargeback exceeds
three percent (3.0%) of the total number of all Charge Slips submitied by Merchant, with respect to an individual
Merchani location or all Merchamt locatlons, In any calendar quarter; or {li} the 2ggregate dollar amount of all
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Charge Slips subject 10 Chargeback in any manthly billing cycle exceeds five percent [5.0%)} of the total unpaid
batances of all Accounts at the end of such monthly billing cycle.

“Goods and Services” means the products or services that Merchant provides to Its Customers, as described in the
Merchant Application or any other part of the Agreement, certain warranties expressly authorized by HC
Processing, and related services sold by Merchant in the ordinary course of its business to Customers for their
pessanal, family, or household purposes.

“pail Order Card Sale” means a Card Sale that occurs when a Cardholder uses the mail to make a purchase of
Goods and Services from Merchant,

*Merchant” means the entity identified on the first page of the Agreement and its Affillates listed on Schedule “A*
attached to the Agreement, jointly and severally, To add or remove entities fisted on the term af the Agreement,
entities may be added 10 or remaved fraom Schedule "A” during the term o the Agreement.

“Merchant Application” means and includes the document attached as Schedule “8" 10 the Agreement and any
additional documents containing information aboul Merchant's business that Is submitted to HC Processing in
connection with Merchant’s application for services and transactions set forth in the Agreement.

“Merchant Operating Gulde* means the operating manual of HC Processing that sets forth the rules and
procedures that govern Applications, Charge Siips, Chargebacks, and other processing requirements and services
related to the Program. The Merchan1 Operating Guide is attached 1o and incorporated by reference into the
Agreement as Schedule *G".

“Nonpublic Personal Information” has the meaning set forth in the Information Privacy and Security Schedule
attached as Schedule “F* to the Agreement.

*Program” means the products, services, information and support that HC Pracessing and the Authorized Finandlal
Instltution provide that allows certaln Customers 1o finance thelr purchase of Goods and Services from Merchant,
It such Customers request and qualify for an Account based on the criteria established and implemented lrom time
to time by the Authorized Financlal Insiltution and HC Processing.

"promotional Offerings" means the marketing, services, terms, and enhancements assoclated with the Program
and Accounts that are mutually acceptable to the Partles and the Authorized Financial Institution from time to
time, for purpases of promoting the use and availabllity of Accounts and any related services, features, and
enhancements to Custarners, Applicants, and Cardholders.

“proprietary Information” has the meaning set {arth in the Information Privacy and Security Schedule attached as
Schedule "F” to the Agreement.

“Recipient” has the meaning set forth In the Information Privacy and Security Schedule attached as Schedule “F” 10
the Agreement.

“geserve Account” has the meaning assigned by Schedule “G” to the Agreement {Reserve Account Schedule).
~Reserve Amount” has the maaning assigned by Schedule "G” 10 the Agreement (Reserve Account Schedule).
“Reserve Event” has the meaning assigned by Schedule “G” to the Agreement (Reserve Account Schedute).

“Retrieval Aequest” means a request inltiated by a Cardholder or the Authorized Financial Institutlon that requires
Merchant 10 produce a legible copy of the Cardholder’s signed Applicatlon and/or Charge Slip within a specilied
period of tUme.

~Telephone Application” means an Application for a Card or an Account that a Customer submits by telephone 10
Merchant, HC Processing, or the Authorized Financial (nstitution, as applicable.

*Telephone Order Card Sale” means a Card Sale that oceurs when 3 Cardholder uses a telephone to make a
purchase of Goods and Services from Merchant.

“Jeansaction Processing Account” means the commercial purpose demand deposit account at a depository
institution designated by Merchant, and reasonably acceptable to HC Processing and the Authorized Financial
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institution, for purpases af either Party making 2 payment due to the other Party In connection with Charge Slips,
Credit Slips, Chargebacks, or other amounts a Party owes the othar Parly as provided in the Agreement.

“Written Application” means an Application for a Card ar an Account that a Customer submits 1a writing to
Merchant, HC Processing, or the Authorized Financial Institution, as applicable.
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Schedule "A*
Designation of Morchant, Merchant Affillates, and Notice Addressas
Any change (0 this Designation of Merchant, Merchaat Alfillates, and Notlce Addresses alter the EHective Date of the

Agreement must be in writing and signed by a duly autharized officer ol HC Processing and Merchant 1u o elfective and
binding on the Partins,

Check and complete one of the followlng:
] COMPLETE IF ONE LOCATION, OR MULTIPLE LOCATIONS ARE FIUNG TAXES TOGETHER.
As of the Schedule *A” EHective Date shown betow, the entlly operating as “Marchant® under the Agreement b

. and this enthy nperates all Merchant business ocationt wsing

the following Federal (a3 lentification Number (EIN): . The address than used to provige
any notice 1o Meschant required or allowed by the Agreement, ather than Retrieval Reguess, it
The sddress that used 1o submit Retrigval B 13 to Merchant i
Marchant may make Card Sales and submit Charge Slips lor funding trom only ihe following business location(s).
Marchant location Name Strees Addrest, City, State, 2ip Telephone Number
I
a COMPLETE IF MULTIPLE LOCATIONS, ALL FIUNG INDIVIDUAL TAX RETUANS,

as af the Schedule “A* CHective Dote shawn beluw, the entity princisally operating 3y “Merchant” under the Agreement I3

and oiner entitles that are “aHtiHates” of Merchant are identified
oelow. The address uted to srowde natice 1o Merchant or and any Merchant AHflliate required of alowed by the Agrzemant,
other than Reuleval Reauests, is: . The address that may be uved
to submiz Reirieval Requests 10 Merchant of 2 Merchant AHillate is;

. The Federal Tax Identilication Numbers (EINS) of Merchant
and Merchans Aftitlates, snd the business locations fram which Merchant and Mercham Affiilates may make Caro Sales ard
submit Charge Stps lar fundlag are Himited to the following:

Name of Merchant or Fedenral Tas identification Sticet Addresa, Oty, Stete, Yelephone Number
Merchant AffHiate Number {EIN) Iip

Merchant represents and warrants that the perian signing Below is duly authorled by Merchant, and by any Mecchant Alfilatn
Ksted sbove, 1u ign on s behall ynd theis behatl, for purposes of binding Merchant and any istes Merchant Affiliate (o the
Agreemant and thi Designation of Merchant, Merchant Alfiliates and Notlce Agdresses. B any Merehant Alfillates arn listeo
atove, Merchant represents, warrants and covenants that: (2) Merchant has the necessary legal Juthority to bind itsell and
3ny listed Merchant AHfillate 1o the terms of the Agreemaent; (b} the submission of Applications and Charge Siips (o HC
Srocassing 3nd the Authorized Financial Institution by a Mercham Affidlate constifstes Ity agreement 1o be bound by the terms
and contitians o tne Agreement; and (¢) Meschant snali be solely reaponsitie for grsuring compliance by any such Merchant

Affillase with the Agreemant, and fully Rabie for any Ialture of a Merchant Alfiliate to comply with the Agreement. _

i behalt of itscH ane pach atfilizie idemilied sbove a Oeri-A-Med Inc. df/3 The HELPcard and HC Procauting
collectively, (e JMerchantz) Center |71IC Pracessing”™)

By: o ‘%; By: B

Name: M\J Name: .

Title: t f\z*( Thile; Prosslead

Date: ':—EL\' 14 2.8

(*schedule“A’ Effecthe DatE")
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Schedule 8"
HELPcard Merchant Application
1. _Tell Us About Company Applylng To Become Merchant
Srthont's Legs! DantpCarparsie Name |4 rpparred iy IRS) Wereaant's Frode Womre ey Businsin A
iy Cormns Vordres, UE g R
Sarnwi's Fedard [z 108 (EN] S Vewrm Gasimin | Ao/ Lacrievy o of Euployess
CITE 3
Trpe o/ Canae Salw anary Servitu) Previewt futurred By
Lt Lyt it Iy conlaneny
herchaer's Primuy Busazes Lacsven and Wing Addred - Sivel Addmes, Ciy, SuMe § BP Coda Uerchent's Primery Bulii st Lots3un fcieth 21 11 9097
34405 W 12 Mile Rd, Ste 123, Farminglon Hills, M1 46331 O Use To Send Notices To Merchant
- _ O Usa To Request Records From Merchant
T & L ) = Stront Secrase, Caty, fam, & JIF Cade | arpplamant wifh piver poges, & mege zary)
s Prmary B T 0 s Bosknets Far® Serchant's Wb Sis URLFen s
18594772 248-578-6772 e it com
Newy soef Tithe of Proasry Ofticarfilsasger 1y Contet ot Sachant's Arumary Braberad Locaden Ernall Adwresa of Marchanr's rimary Cantact Permn
fomy Lok wyliguin eon
Trve of Logad Endty & Slaty I Wheh oy or Formed (Far ok Prasvieiens, B SUFT in Wiich e Barchant 3 Cwbcs:s of Adswmd Kame 1o Fiod)
D Corporation 3 501(c){3) Tax Exempt Org. O Professional Corporalion X Limited Liablity Company O Sole Propelor £ Partnership
D Osher (explain): Stale: Ml
2. Additional Risk Management & Shie Survey Evaluation
Any pover banbropision )
XNo O Yes (peovide case number(s) and a_zgrin]:
Groae 2rvwssl Ruvenues iy Mgt Rotend Recel Yoar Erimoend Arvragy Ficl ot Sire dae Cratd Cand Transsctipny EstmsmdPropens Yorvme Tolsd Arovs ol Bias
5 1 §
Agprasinam Souary Foolsge! Lacssen
O 0500 X 501.2.000 02,001 | O Matt X Oiice O Shopping Area O Other;

Does Marthunl fpvs 4 Duttitind FrduivRehord Pekey?

£)_No X Yes ifyss, paficy dischosad io customers i5: 0 Exchangs O Siore Creckd s Full Refumd/CrediL O Other:

Bk sting Hahedy (Provids st ledit ons remole)

O Cawin D) Brochurie X Odecthad O TvMado 0 lniemel O Phong 1 Newspapedjoumals Clother,

o [mett edusl IR

nurnen of Bunlnoss Lisstion 100% . Lisll Orgary h Y . Vsbapiune Oriers L ] - sty % * {9

Doy ey li-—' bz -] ”p vicos Sat arw dul Inaividually At oy n ». ™Y}
XHo O Yes {esplain)y

LI TH I Drbore {45 Dy Warst bt & ")

1. W ly g trama Ire et b dellvsry &t 7 (% o arsers provisind ng &1 woys % by % 1 12N L -TT 0 B,
100

1. Wi parteras v pracuntivervice fufitment for oY ¥ Byoact () Venadar, I vendor usad:

{8) add vendar's name, address 4 phone:

and

{b) describe ansaction processing, ko ts\ing orders (o Mutfiliment:

. Professional Licensing Information Piovide information requested sbou any professional fcense issued Jo Merchant endfor iis owniars,
mambars, o¥con. smployess. agealt, and representasives if relevant lo the busingss conduciod by Morchant. Add an additional shest # necsssary.

ame ol Ligenyee State Hsued Lican sa8 Number smmnmo Trpe
Jeff Scotf Pierce s L5578 Phyican
Name of Liknswe Stard lasued Licsties Nymber SpeciatylLicense Type

4. Banking information
Nams of Depasltery lnttitution Holding Yout Primary Deposit Accaunifs):

Chase Bank
Name of Your Primary CantactRuelorance af Depasiory fastinetian: Telephone 8 of Pnmicy ConlacvReferenc s 21 Dapasitory Institution;
Roben Stabo 248-349-7300
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5. SIGNATURE(S) & AGREEMENT
The terms *you,” ‘your” and *herchant” mean the business identified in Section § as the Merchant, The terms “we,” us,” ‘our”
and *HC Processing Cenia” mean Dent-A-Mod, Inc. dta HC Procerseing Contes, The term “Authorized Finanda) Insttution”
mazns me hnancial institution that provides The HELPeand credit cand sccount and issues the creall card used for accoum
aceess, As of the daia of inis applieation, you undarstand and egree thai First Electronic Bank, 3 Utah industrtal bank, is the
“Authocized Financial Insitution,” and that tha identity of Lha Authorized Financiat instiution may changa in tha future without
sdvance notice io you, as provided in any appicabls HC Procassing Centas Marchant Agresmant that may be estabishad o
we appiova this HC Processing Cantar Marchant Application,

You agree that the combined amount of the mail, tzlephona, and ntemet orders you acoapn shall not exceed fity percant
{50%) of all of the cradit eand ransactions you submit o us pursuanl 1o the HC Processing Canter Marchan) Agredment,
unlass you specified a higher percentage (or such mai, tefephone, and inteme! ordars in Saction 2 and we spanove yout HC
Processing Center Merchant Agglication based on he parcantages you spedified h Section 2,

You consent lo receiving commartial electronic mail measages from ys from ime to Ume. You authorize us, the Authorized
Financla! Institution, an¢ our respective service providers bn invesigals and vorify the references, statements, ana athes
information contained in yow HC Procsssing Centet Merchant Application, For purposes of making our decision abouf yout
HE Processing Center Merchant Appiication end i connection with any HC Procassing Center Marchant Agreeman thet may
ve established betrean you and U3 in the futute, you author:<e us, ne Autharized Financial tnstitution, 2nd our respective
s@tvice pmviders 1o; {#) oblain snd use inlormadun about you lrom any credit epontng egency that has a bearing on yous
tredit worhiness, credit standing, Crodd capacity, charatter, gensral reputation, personal characrerisics, or mode o Fving:
and 2] oblain ang use acdijonal information about you from your refersnces, francial institutions, creditors, govemmantal
aguncias, liconaing and accredization antites. cusiomers, employess, and other tawfil sources that has a bearing on yout
rect worhiness, Gecil standing, cradit eapaoty, character, general raputation, parsonal characteristics, or moda of Ivdng.
You autherize us, the Authorized Finantial lnstitition and ouf respective sarvice providers Lo shatq inkamation with each
othes fiom this Apptication anc all inlomation oblained from any source in connection whth the ole putpose of processing and
evaluating this HC Processing Center Merchan! Application andior in connaction with any HC Processing Centes Merchani
Agrasment that may ba estaphshed Satween you and us in the future, axcapt as expressly prohibitad by taw,

Merchant acknawiedges and agrees thal Merchani must nof usa any marchant aceount and/os the relatad services fos any
IRegat transacton, induding withaut §mitation these hat are prohinitad by the Untawdu! tntemet Gambling Enforcament Acl,
31 US.C, § 5361 of sog, ay amended from time to time, Merchant cartifies that tha federal taxpaysr |dentification

| humber and comespanding fing name for Marchaat provided In this HC Processing Cantes Merchant Application are
comect, Merchant agress 1o all terma of this HC Processing Center Marchant Application.

The person who signs for you below ceriifies ano represents 10 13 thal a¥ information and documents provicad In of with this
HC Processing Center Merchant Application is true, accursts, and complals Lo the best of his ar her knowtedge, The person
who $igns ‘or you beiow also Teprasants that he andlor she nas read and understanas this HC Pmcessing Contar Murdant
Application and is sulhorized to sign ang sutmit his HC Processing Merchant Application on behall of the Merchant. The
person who Signs for you bekow authorizss and dirvcts us and our Service providars to inform the undersigned persan disectly
oF through 38 Marchans of reports about me undersigned person thal they nave requestad from consumef reporting
sgendies, Such Information will include the name and oddreas of the agency lumishing the 1epoiL
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Schedule “C"
Schedule of Fees and Charges

Promotional OHerings. The Parties understand and agree that any amounls, terms and conditions spacified
for Promotional Offerings in Schedule "E,” shall control over any different amounts, terms and conditions
set forth In this Schedule of Fees and Charges, but onty with respect ta Account transactions that qualiy
for such Promotional Offerings. Sectians 3, 5, and & of this Schedule of Fees and Charges shall also apply to
any Charge Slips for Promotional Offerings that Merchant may submit in connection with the Agreament.

Schedule Amendments. This Schedule of Fees and Charges may only be amended, modified or
supplemented by an agreement in writlng signed by each Party.

Charge Slip Acceptance and Payment. HC Processing agrees to pay Merchant the amounts due for the
Charge Slips it presents for acceptance during the term of the Agreement, subject to all terms, condltions,
representations, and warranties made by Merchant in the Agreement, the compliance by Merchant with
all duties assignad 1o it by the Agreament, and the satisfaction by Merchant of all conditions related to the
authorization, acceptance and processing of Charge Slips established by the Agreement, including those
described in the Merchant Operating Guide.

Discount Applied To Charge Slips Acqulred From Merchant. For any qualifying Charge Slip that Merchant
presents for acceptance and funding In the manner contemplated by the Merchant Operating Guide,
Merchant authorizes HE Processing ta: (a) multiply the total amount due to Merchant shown on any such
Charge Siip by the totals below for Card Sales made with an Account that HC Processing classifies as a Tier
1 through Tier 4 Account as of the date of acceptance and funding by HC Processing: (b} add together the
amount of zll discounts a¢ of the date of acceptance and funding by HC Processing; and (c) deduct and
retain the resulting sum from any Charge Slip and Card Sale amounts or other amounts that may otherwise
be due to Merchant in connection with this Agreement.

Discounts shown in table below:

Tier 1 4,75%
FICO greater than 720

Tier 2 4.75%
FICO 631 - 720

Tier3 20%
FICO 601 - 640

Tier 4 25%
FICO 561 - 600

Return Fee Related To Credits Due From Merchant. HC Processing may assess a relurn fee associaled with
any credit amounts that become due fram Merchant for Chargebacks or other reasons authorized by the
Agreement. The amount of any such return fee shall be based on the amount of time that elapses between:
(i} the transactlon date on which the Card Sale first posted ta the Account; and (1i) the date on whith HC
Processing ls compensated by Merchant for any related Account credit due from Merchant, through the
Chargeback process or otherwise.

a. 01045 days: No retum fee will be assessed to Merchant if HC Processing receives the full credit
amount due from Merchant within 45 days alter the date on which the related Card Sale first
posted 10 the Account. For payment ol any such credit amount, Merchant autharizes HC
Processing, In ils discretion and at its earliest opportunity, te deduct the credit amount due from
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Merchant frorn any other amounts that may otherwise be due to Merchant in connection with the
Agreement or to debit Merchant's Transaction Processing Account for any such amount.

46 to 75 days: Far any credit amount due from Mearchant that HC Processing receives between 46
days and 75 days after the related Card Sale firss posted ta the Account, HC Processing will multiply
the credit amount due by six percent {6%) 10 calculate the return fee due from Merchant. For
payment of 1he ¢credit amount due and this return jee, Merchant authorizes HC Processing, In lts
discretion and at ils earliest opportunity, 10 deduct all such amounts due from Merchant from
other amounts that may otherwise be due to Merchant in connection with the Agreement or to
debit Merchant’s Transaction Precessing Account for any such amount,

76 days or mare: For any credit amaunt due from Merchant that HC Processing receives 76 days
or more after the related Card Sale first posted to the Account, HC Processing will muliiply the
requested credit amount by six percent (6%} to calculate the return fee due from Merchant and
add the resulting amount to all accrued interest, fees and charges due from the Cardholder for the
related Card Sale. For payment of any such credit amount, this return fee, and all related
Cardholder Interest, fees, and charges, Merchant authorizes HC Processing, in its discretion and at
its earliest apportunily, te deducl all such amounts due from Merchant from other amounts that
may otherwise be dua 1o Merchant in connection with the Agreement or to debit Merchant’s
Transaction Processing Account for any such amount.

Liabllity far Amounts Nat Timely Paid by Merchant, If Merchant has not made payment In full of any
amounts due for credits, return fees, and Cardhalder interest, fees, and charges in the time and manner
described above, Merchant must pay such amounts to HC Pracessing within ten (10} days after Merchant
receives a written notice from HC Processing requiring payment of these amounts. If Merchant daes not
pay HC Processing the full amount due within ten (10) days after Merchani receives this notice from HC
Processing, Merchant agrees that it Is also liable to HC Processing and the Authorized Financtal Institution
for an amount equal to the lesser of: {i} seventeen percent (17%) per year on the amount specified in HC
Processing's writlen notice from the date such amouni became due until it is paid In full; or {if) the maximum
daily rate of inleress that may be permilted by Applicable Law on the amount specified in HC Processing's
written notice from the date such amount became due until it is paid in full.
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Schedule™D”

DepositAccountACHAuthorization

The person signing below |°L." "me"ad 'y athorizes Dent-Adhvied inc dva The FHEL REda g HCRoeessing
Gty (Ho Fossing ) oiniiateded arties by autoreted demrirg Foues (20H to e depeeit aoourt et
¢ Wearchest ) rraintairsinits raTe wih tre depository Ingtitution
rermed bgiow (tre "Bk, r pupcees of rddng peyertstrel HoRoeEsEposenTinesged et Madhartin
agrectiocnwih the HA REdMscert Ageamet (AgreaTert) betvwesn HORaesirg ad Vechare, | dso
athrie-Choaossmtointate debit aties toths saredspoit anort for colainrgpeymrert o amarts
=t FORoessrgdateTrires e de ronVedentin arrediawith tre Agesment whether ssarestt of
amounis decsitedin e, arorts resutingfrom owdts issued on charges submilted lrom a Merchant
locationorather reasons authorized by the Agreemeni. | autharize the Bank named below to honor and process
these credits and debils lo the designaled deposil accounl.l cerfify that Merchanlowns and mainiains the
designated deposit account wilh Ihe Bank. | also certify thal § am duly aulhorized lo acl for and on behalf of the
Merchantin signing this autharizatlen.| acknowledge and agree that the origination of ACH iransactionsio this
depasil account with the Bank must comply wiih applicable law and NACHA Operating Rules.

Name of Financial Instilutlon
Streel Address.
City, Siate 2ip o Checking o Savings
Name on Account
Transi/ABA Na,
Depasitory AccountNo,

(Please subm it avodzd creck o aberk letteran this axxurt)

Accepted and agreed,
% Richard Morgan _Z; 12/ /¢

Autherized SignatJre Print Name of Authorized Signer Da'te

6573B84.3
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Schedule "€”
Promotional Offerings
2 schedule Amendments. Merchant understands and agrees that HC Processing and the Authorized Financial

Institution may change the terms of the Promotional Offerings from time to time at their sole discretion,
after HC Processing gives reasonable advance notice of any such change 1o Merchant. Merchant
understands and agrees that notice of a change 1o the Promotional OHerings shall be considered reasonable
il HC Processing sends It In the manner and to the lecation Merchant specilied in its most recent Designation
of Merchant, Merchant Affiliates, and Notice Addresses {Schedule “A™ to the Agreement], at least ten {10}
Business Days helore the effective date of any such change. Merchant shall be deemed to have agreed to
any such changes if, on or afier the effective dale of the Promational Olferings, it presents Charge Slips and
Card Sales to HC Processing that describe and apply the terms of such Premational Offerings. Sections 3, 5,
and 6 of this Schedule of Fees and Charges (Schedule “C") shall also apply to any Charge Siips for
Fromotianal Offerings that Merchant may submil in cannection with the Agreement,

2 Promotional Prices. Merchant understands and agrees to uniformly present the promotional offerings
below to every consumer which qualifies unless Merchant specifically elects notta pifer promotional prices.

Merchant elects to participate In the Promotional Offerings below. Merchant understand that discounts
will be applled as referenced In Schedule C, Section 4:

12 Month Deferred Interest or No Interest: Promotional Terms Add-On Fees

Tierl 2.25%
FICO greater than 720

Yler2 4.25%

FICO 641 - 720
Tier3 4.25%

FICO 601 - 640
Tier 4 4.25%

FICO 561 - 600 .

8 Month Daferred Intecest: Promotional Terms Add-On Fees

Tierl 0%
FICO greater than 720

Tier 2 0%
FICO 641 -720

Tler 3 0%
FICO &01 - 640

Tier 4 0%
FICO S61 - 600
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Schedule “F”
information Privacy and Security Schedule
1. Definitions. Capitalized Lerms used in, bul not defined by, this Schedule to the Agreement between
Merchant and HC Processing shall have the meanings assigned to them by the Agreament.
{a} “Confidential information” means and includes:
[(}] The Agreement, its Schedules, and any infarmation, other than Nonpublic Personal

information about 3 Cansumer of Discloser, that Recipient receives, cbtains, maintains, processes or otherwlse Is
permitted 1o access from or aboul Discloser, or that is derived from or assoclated In any way with the Agreement
and its Schedules, and which Is generally nat known to the public or which has been identified as confidential or
proprietary by Discloser, including without limitation any non-public information about marketing plans, financlal
condition, products, processes, clients, vendors and other confidential and proprietary business information af
Discloser {“Proprietary Information”); and

(i) Any Information from or about 3 Consumer of Discloser that Is received or made
available to Reciplent in connection with the Agreement and that: {I) relates to any such Consumer; {H) relates 10
or derives from any transaction directly between Discloser and any Consumer; of {lii) Is a list, description or other
grouping of Discloser’s Consumers ("Nonpublic Personal Information®).

{b) “Cansumer” means: {i) any Applicant or Cardholder who applles for, who obtains, or who has
applied for or obtained a financial product or service from or through HC Processing and/or the Authorized
ginancial Institutlon, which is to be used primarily for the personal, family, or household purposes of any such
Applicant ar Cardholder; and (i) any Customer of Merchant who requests or obtains sny Goods and Services Irom
or through Merchant that it must keep private tc comply with Applicable Law oz (o comply whh a disclosed
Merchant policy or agreement with such Customer.

(c} ~Discloser” means elther Merchant, HC Processing {for itself and on behall of the Awuhorlzed
Financlal institution), or thelr respective Affiliates, when any such entity discloses or makes available lts own
Confidential Information to the other Party, the Authorized Financial Institution or their respective Affillates In the
capacity of a Recipient.

(<} “Recipient” means either Merchant, HC Processing (for itself and on behall of the Autharized
Financial Institution], or thelr respective Affillates, when any such entity receives er Is given access to the
Confidential information of the other Party, the Authorized Financial Institution, or their respective Alfiliates in the
capacity of a Discloser.

2. ights. Title, and Interest in Nonpublic Persaona! Information about Congymer

{a) The Partles understand and agree that an individual can, at the same time, be a Consumer of
each Party and the Authorized Financlal Institution.

(b) I HC Processing receives Nonpublic Personal information from Merchant about a Consumer who
is not an Applicant or Cardholder, then HC Processing shall consider such Nonpublic Personal Informatlon to be
exclusively owned and provided by Merchant in its capacity as Discloser. Any Nonpublic Personal Information ol a
Consumer who does not become an Applicant or Cardholder shall, if received or kept by HC Processing, be treated
as Nonpublic Personal Information of Merchant in its capacity as Discloser, which is subject to the restriclions on
use and disclosure below that apply to HC Processing in its capacily as a Recipient of such Nonpublic Persanal
Information.

{c} For any Consumer of Merchant who becomes an Applicant or Cardholder, Merchant understands
that HC Processing and the Authorized Financial Institution must use, disclose and keep Nonpubtic Personal
information about such Consumars to provide the Program, review Applications, and permit the use and servicing
of Accounts and Cards. Merchant understands and agrees that any Nanpublie Persenal Information about an
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Applicant or Cardholder that HC Processing and/or the Authorized Financlal Institution may receive for purposes of
providing the Program, or in connectlon with Applications, Charge Slips, Card Sales, Credit Slips, or otherwiseas a
rasult of the use ar servicing of Cards and Accounts, shall be deemed Nonpublic Pessanal Information about a
Consumer of HC Processing and the Authorized Financial Institution when any such Nonpublic Personal
Information is received or prepared by HC Processing or the Authorlzed Financial institution, and cegardless ol its
source. Any Nonpublic Persanal Information of an Applicant or cardholder who becomes a Consumer of HC
Processing and the Authorized Financial Institution shall, if received or kept by Merchant for reasons related to the
Program and the use, origination or servicing of Accounts, be treated as Nonpublic Personal Information of HC
Processing and the Authorized Financial Institution In the capatity of Discloser, which Is subject to the restrictions
on use below that apply 1o Merchant in its capacity as a Recipient ol such Nonpublic Personal information. HC
Processing agrees to use and disclose Nonpublic personal Infarmation of any such Applicants and Cardholders only
as described to Consumers in any applicable privacy notice, and as otherwise required or permitted by Applicable
taw.

3, Use and Confidentiality of Confidential information, Recipient agrees that it shall use Discloser’s
Confidential Information solely for performing Recipient’s obligations under the Agreement, including any
applicable Schedule ta the Agreement. Recipient agrees thal it shall not sell, rent, lease or ctherwise directly or
Indirectly disctose Discloser's Confidential Information to any thied party, except as expressly autharized by the
Agreement, any applicable Schedule lo the Agreemenit, or as otherwise expressly authorized in advance and in
writing by Discloser. Recipient agrees that it shall take all reasonable steps to protect the confidentiality of
Discloser’s Confidenttal Information, using the same standard of eare that Recipient uses to protect its own
Confidential Information, and not less than any standard of care required by Applicable Law and that is considerad
commercially reasonable under the circumstances. Reciplent agrees that it shall give access to Discloser’s
confidential Information only to those employees, officers or agents of Recipient who have a need 1o know In
connection with the performance of Recipient’s obligations under the Agreement or any applicable Schedule to
the Agreement. Recipient agrees that it shali not copy or duplicate Disclaser's Confidential Information, except 3§
necessary to fulfill Recipient's obligations under the Agreement, any applicable Schedule to the Agreement, of a5
expressly required by Applicable Law. Recipient agrees that It shall comply with all Applicable Laws related to
privacy and information security that apply to Discloser's Confidential Information and the respective businesses of
Recipient and Discloser, Recipient agrees that it shall not monltor or edit Discloser’s Confidential Information,
unless Reciplent Is expressly authorized o do so by the Agreement or any applicable Schedule to the Agreement,
or unless Recipient determines in good falth that it is required to do so by Applicable Law. )i Reciplens is expressly
permilted under the terms of this Schedule or any part of the Agreement to disclose Discloser’s Confidential
information to a thied party, then Recipient shall ensure that any such hird party Is subject 10 binding
confidentiality obligations with respect to such Confidential Information that are at least as restrictive as those
contained in this Schedule.

4, Exclusions and Exceptions. The confidentiality obligations In this Schedule do not apply to Proprietary
information that: (a) is a part of the public domain when disclosed 1o Reciplent, or that subsequently becomes a
part of the public domain through no act or omissian of Reciplent; [b) was in Reclpient’s fawlul possession without
an accompanying secrecy obligation prior to disclosure by Discloser, as documented In Recipient’s written records;
{c) is tawfully disclosed to Reciplent by a third party without an accompanying secrecy obtigation or breach of any
duty or agreement by which such third party is bound; or {d) is independently develeped by Recipient for purpases
and uses that are unrelated to the Agreement and its schedules, with writien verifiable proofl thereof provided to
Discloser upon its request. This Schedule shall not be deemed 1o prohibit disclosures: (i} required by Applicable
Law, provided that prior notice of any such disclosure not prohibited by Applicable Law has been givento
Discloser, in a time and manner that would permit Disclaser to take legal action at its own costs and expenses to
prevent the disclosure or seek an appropriate protective order; {ii} required to proiect and defend Recipient’s
rights or property or protect under exigent circumstances the personal safety of the public or Reclpient’s cllents or
customers; {ili) as required in the course of an examination by a governmental authority with supervisory ot
enforcement jurisdiction aver Reciplant; or (iv) to Recipient’s professional auditors and counsel, provided that such
advisors are obligated to malmtain the confidentiality of the information they receive.
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s, Confidentiality of the Agreament. The terms and conditions of the Agreement shall be treated as
Confidential Information. A Parly may not refer to or disclose the terms and conditions of the Agreement or
activities pertaining to the Agreement in any form without the prior written consent of the other Party, except as
expressly authorized by this Schedule or the Agreement. The general existence of this Agreement shall not be
treated as Confidential Information, Either Party may disclose the terms and conditions of this Agreement: [i} as
required by any court or other governmental authority; (i) as otherwise required by Applicable Law, Including a
parly’s abligations under applicable securities faws; (iil} to legal counsel of a Party; (iv) in confidence to
accouniants, propesed investors, and financing sources and their advisors; (v} 10 enforce the Agreement or rights
under the Agreement; o {vi} In confidence in connection with a merger or acquisition or proposed merger of
acquisition, or the like.

B, ransmission, Return, gn ructlon of Discloser’s Conflgential Information. If Reclpient Is permitted
to retransmit any Confidential Information of Disclaser under the terms of the Agreement or any applicable
Schedule, Retipient’s mode of retransmission must be at least as secure as the mode by which Discloser
transmitted such Confideniial Information to Reciplent, Upon Disclasar’s request, Reclpient shall promptly return
Discloser's Confidential Information to Discloser in the same format as provided by Disclaser or destroy Discloser’s
Canfidential Information, except Lo the limlted extant that Recipient is required to maintain copies of Discloser's
Confidential Information for legal, regulalory, or accounting reasons, Any coples of Discloser's Conlidential
information that Recipient malniains for legal, regulatory, or accounting reasons shall remain subject to the duties
of confidentiality, privacy, and securlty set forth in this Schedule. Nothing in this Schedule or the Agreement shall
be construed to grant Reciplent any rights, Utle or interest in or to any of Discloser’s Confidential information,
except as otherwise provided by the express Lerms of any applicable Schedule 1o the Agreement.

7. Information Securit i I Standzrds. Recipient agrees to implement and maintain a
comprehensive written information security program that complies with all applicable laws and Includes
appropriate administrative, technical and physical safeguards 10: (a) ensure the safety and confidentislity of
Discloser's Confidential Information; (b} protect against unauthorized access to and use of Discloser’s Conlidentiat
informalion; (¢} protect against anticipated threats or hazards to the security or Integrity of Discloser's Conlidentlal
Information; and (d) properly dispose of Discloser's Confidential Informatlon. Recipient agrees that such measures
shall comply with and meet the abjectives of all applicable laws, including without limltation the federal Gramm-
Leach-Bliley Act, the administrative rules and regulations Implementing the Gramme-Leach-Bliley Act {including but
not limited ta 16 C.F.R. Part 314), and 1he Imeragency Guidelines Establishing tnformation Security Standards.
Recipient shall impiement a weitten security and disaster recovery plan consistent with the standards and practices
of the respective Industries of Reclpient and Discloser, and all applicable laws. Recipient further agrees to
cooperate the monlioring by Discloser of Recipient’s compliance with the foregoing obligations as reasonably
requestad by Discloser from 1ime to time, including, without limitation, by providing Discloser with an opporiunity
to review and obtaln coples of relevant audits, test results, reports and similar materials that Recipient might
prepare or have prepared for it from time to time.

8 Natification of Security Breach, Recipient agrees 1o camply with ail Applicable Laws and take appropriate
actions 10 address incidents of unauthorized access to Discloser’s Confidential Information, including by notifylng
Disclaser as soon as possible of any unauthorized access to or disclosure of Discloser’s Confidential information,
any breach of this Schedule, or any breach or attempted breach of Reciplent’s security related to areas, locations
or computer systems that contain any Confidential Information of Discloser {Induding without limitatlon any
instance of theft, unauthorized access by fraud, deception or other malfeasance or inadverient access). In the
event of any such breach of this Schedule, unauthorized access, disclosure or breach or attempted breach of
security, Recipient shall further provide to Discloser, In writing, such details concerning the incident in question as
Discloser may request Reciplent shall oblain Discloser’s express written approval for the form, content and liming
of any communicatlon that Discloser may aliow Recipient ta provide Consumers about any breach or potential
breach of Information security related to any such Consumers. in the event of any known breach o suspected
potential breach of security related to @ Consumer, Recipient shall: {3} conduct an investigation of the security
breach and collect and preserve all data and evidence concerning the security breach; (b) take all steps appropriate
and necessary to contain, prevent and mitigate any further securlty breach; {c) provide immediate notice to
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Discloser of any such known or suspected security breach, which shall not be Iater than twenty-four (24} hours
after Discloser learns about or discovers any breach or potentlal breach of infarmation security; (d) provide
Discloser with a written report concerning any such known or suspected securlty breach within three (3) Businass
Days; (e) document and detall the remedial action taken by Recipient, and planned to be 1aken by Reclplent, 10
remediata any such known or suspected breach of information security; (f) permit a post-breach security
assessment or audit to be performed by Discloser, upon its request; and (g) allow Discloser to perform its own on-
site forensic examination of any such known or suspected security breach, upon Discloser’s request.

9. Remedies; In ification. Reciplent agrees that breach of this Schedule shall give rise to irreparable
injury to Discloser that is inadequately compensable in damages. Recipiant agrees that Discloser is authorized to
seek injunctive rellef against the breach or threatened breach by Recipient of this Schedule, in addition to such
jegal remedies as may be available to Discloser, including the recovery of damages. Reciplent aiso agrees o
indemnify, defend, and hold Discloser harmless from and against any and all claims, demands, Habilitles, actions,
disputes, cantroversies, losses, damages, and expenses, including but not limited to reasonable attorney lees and
costs, asserted by any person or eatity other than Discloser that may result from or are related to any breach by
the Recipient of any duty or obligation assigned ta It by this Schedule,
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Schedule "G”
HELPcard Merchant Operating Guide

1. Definitlons. Capitalized terms used In this Merchant Operating Guide have the meanings assigned to
them by the HELPcard Merchant Agreement between Merchant and HC Pracessing.

2. Changes 1o Merchant Operating Guide. Merchant undersiands and agrees that HC Processing and
the Authorized Financial Institution may change the terms of this Merchanl Operating Guide from
time 1o time at their sole discretlon and expense, after HC Processing gives reasonable advance
notice of any such change 1o Merchant, Merchant understands and agrees that nolice of a change
to the Merchant Operating Guide shall be considered reasonable if HC Processing sends it in the
manner and to the location Merchant specified In its most recent Designation of Merchant, Merchant
Affiliates, and Notice Addresses (Schedule “A" to the Agreement}, at least thirty {30) days before the
elfeclive date of any such change. Merchant shall accep1 and be bound by changes made to this
Merchant Operating Guide if Merchant transmits any new Charge Slip or new Application to HC
Processing on or alter the effective date of the change.

3. Business Practices. This section includes requirements that can result In a chargeback of any funding
if violated.

3. Merchant must provide bona fide sale of goods and services In connection with each Card
Sale, pursuant to the standard customers and irade practices and any applicable
manufacturer’s warranties. Marchant must provide any repairs, services, and replacements
associated with ts Goods and Services In the time and manner required by Applicable Law
and take any corrective aclion that may be required by Applicable Law.

b. Merchant must not make any card sate in connection with the sale of any motorize vehicle
in which a tite document, lien, or other security interest Is created between the Merchant
and Cardholder, Il such a security inlerest or titte document exists, It shall be vested in HC
Processing center.

¢ Merchant may not submit a Charge Slip for funding for the purpose of {1} disbursing cash to
Cardholder, or (2} fending a loan, lease, or similar structure in which a cardholder does not
receive goods or non-banking services.

d. Merchant shall maintain reasonable and fair (as determined by HC Pracessing Center)
refund, return, and exchange policies, which are desipned and reasonably expected to be
understood by the average customer, Including explanation of any restocking or stmilar
fees, and that any return policy that excludes reimbursement under any circumstances for
services not rendered is deemed unreasonable,

e. Anyreturn or refund policy will be clearly and conspicuously disclosed to consumers in one
or more documents signed by customer.

f.  Merchant shall not submit a charge slip that is {raudulem or not related to a bona fide
transaction in the Merchant’s ordinary course of business, or [s subject to any claim of
illegality, cancellation, rescission, avoidance or offset for any reason whatsoever, Including
without limitation negligence, fraud, or dishonesty on the part of Merchant or any of its
agents or employees or Afliliates.

g Merchant will not accepl a Charge Slip when an item is to be shipped to an address other
than the addrass used in the Application for Credit submitted by the Applicant.
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h.  Merchant will not represent the program using terms such as “0%,” “no Interest,” "Interest
free,” er similar language that would indicate Promotional Offerings that HC Processing
does not offer,

I.  That Merchant will not process applications for individuals/patients that are under duress
such as sedation, In extreme discomfort, or heavily medicated.

4. Account Payments. Merchant must not soliclt or accepl any payments from a Customer or
Cardholder for any Card Sale or as payment towards an Account

5. Identity Theft, Custiomer ideatification, and Red Flags.

a. Maerchant must verily identification of all Applicants and Co-Applicants. Two forms of non-
expired 10 {one primary and one secondary, or two primary) are required at the time of
applicatlon. HC Processing does not require or advocate the photocopylng of customer
identification).

i. Primary 1D - Acceplable items (must contain customer’s photo)
s Stateissued driver's license {preferred)
¢+ Government issued ID
e Staieissued ID
»  Passporl
= Miitary ID
= Government Issued Green/Resident Alien Cards
il. Secondary 1D - Acceptable items {must contain customer’s name and an expiration
date In the future)
*  Visa, Maslercard, American Express, or Discover credit or debit card
¢ Department Stare or oll company credit card

b. Merchant may not ship products or goods purchased by customer to an address different
than the address on 1he application submitted for the custamer, if the purchase is made at
the same time as ar within 30 days of application.

¢. Merchant must establish reasonable policies and procedures designed to detect, prevent
and mitigate the risk of Identity theft relating to Applicanis and Cardholders, including but
not limited to policies and procedures to detect patterns, practices, or specific activities that
indicate the possible existence of identity theft ("Red Flags”). Merchant must ensure that
any services it provides to HC Processing and the Authorized Financial Institution are
pravided in accordance with such policies and procedures, Merchant must promptly notify
HC Processing about any Red Flags associaled with an Applicant or Cardholder, and
reasonably cooperate in the Investigation of such maiter by HC Processing or the Aulhorized
Financial Instltution,

d. If the above requirements are not met, Merchant will be subject to chargeback if an accaunt
is later identified as fraudulent by HC Processing.

6. Customer, Applicant, and Cardholder Complaints. Merchant must notify HC Processing within five
{5) days ziter Merchant receives any dispute or complaint from a Customer, Applicant, or Cardholder
that refates in any way to the markeling, origination, use, collection, or servicing of an Account.
Merchant must cooperale with and assist HC Processing and the Authorized Financial Institution in
the review and Investigation of all such disputes or complalnts. To the extent Merchant conducts its
own review and Investigation of any such disputes or complaints, Merchant must fully and promptly
Infarm HC Processing of the results of Merchant’s review and investigation, Notices to HC Processing
must be pravided in writing and sent to: HC Processing Center, Attn: Legal Department, P.O. Box
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708670, Sandy, UT 84070 [notlces sent by regular mail); or HC Pracessing Center, Attn: Legal
Department, 380 Dala Drive, Sulte 200, Draper, UT 84020 {notlices sent by overnight/express courler
sarvice).

Account Applicatians.

a. Applications From US Customers, Applications may be submitied only by Customers who
have a principal residence and billing address located in the District of Columbia or a state
in the United States {excluding its overseas territories and possessions).

b. Notices of Action Taken With Respect To Applications. Any Application that may be Initiated
or made through Merchant, and any information Merchant may recelve irom an Applicant
that Is Intended for an Application, must be provided 10 HC Processing within five {5} days
from the date Merchant recelves any such Application or Application Information. Afier
receiving an Application, HC Processing wili notily each Appltcani directly about the action
taken with respect 1o his or her Application (for example, the approval, rejection, or
counteroffer to an Application, or a request for more information needed to complele an
Application). Merchant may, il expressily requested or authorited by HC Processing, provide
Applicants with preliminary information about the action taken with respect to their
Agplication or soliclt any additlonal information needed 1o complete an Application.

¢. Telephone Applications; Account Agreements. The following rules apply to Merchant if it
solicits ar recelves any information by telephone from an Applicant Intending to submit a
Telephone Application for an Account through Merchant:

i, Merchant must request all information from the Applicant that HC Processing and
the Authorized Financial Institution sequire from time to time for & completed
Application

ii. Maerchant must use the verbal scripts provided by HC Processing, and provide the
Applicant with all of the applicable Application and Account disclosures In the time
and manner required from time to time by HC Processing and the Authorized
Financial Institution. The time when Merchant must pravide such Application and
Account disclosures may be during the Applicant’s submission of the Telephone
Application, or when the Applicant is advised by Merchant about the resul of his
or her Telephone Application, as specified by HC Processing and the Authorlzed
Financial Institution,

iii. Merchant must record the portlon of its telephone call with an Applicant during
which Merchant provides the Applicant with the Application and Account
disclosures required by HC Processing and the Autharized Financial Institution.
Merchant must use a recording medium acceptable to HC Processing. Merchant
may begin any such recording only afier notifying the Applicant and Merchant’s
employees about the recording of the telephone call, and alter oblaining any
consent to record that may be required by law in the state where Merchant
conducts business and the state where the Applicant restdes. Merchant is
responsible for determining whether the Applicant’s consent to record is required
and the type of Applicant consent that may be required. Merchant must keep all
such Telephone Application recordings for at least thirly (30} months from the date
of the recording. Merchant must provide any such recording to MC Processing and
the Aushorized Financlal Institutlon upon request.

lv. Merchant must provide HC Processing and the Authorized Financial Institution with
#ll Telephone Applicatlon infosrmation in the time and manner they require from
time to time to evaluate and approve a Telephone Application. Each time Merchant
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collects any Telephone Application information from an Applicant, Merchaat must
provide all such information Lo HC Processing within five (S) days after Merchant
recelves the informatien from the Applicant. Merchant may provide the Telephone
Application information It coltects to HC Processing by telephone or other
electroni¢ transmission, as permitted by HC Processing. Merchant must use HC
Processing’s secure Internet pontal if Merchant intends to submit and transmit
Telephone Application information lo HC Processing in electronic form. HC
Processing will keep the Telephone Application information provided to it by
Merchant.

d. Written Applications. The following rules apply to Merchamt if it solicits or receives any
information in person o¢ by mall from an Applicant wha intends to submit a Written
Application for an Account:

i. Merchant must request all information from the Applicant that HC Processing and
the Autharized Financial Institution require from time to time for a completed
Application.

fi. Merchant must provide the Applicant with all of the applicable Application and
Account disclosures in the time and manner required from time 1o time by HC
Processing and the Authorlzed Financial Institution. Merchant must provide such
Application and Account disclosures 3t @ specified time during the Applicant’s
submission of an In-person Written Application, following any recelpt by Merchant
of a mailed Writien Application, or when the Applicant is advised by Merchant that
his or her Writlen Application has been approved, 3s applicable. Merchant will, as
required by HC Processing, include the Account number on the Written Application
of an Applicant whose Application has been approved by HC Processing and the
Authorized Flnancial Institution,

i, Merchant must provide HC Processing and the Authorited Financtal Institution with
all Informatlon in the time and manner they require from lime to time as a
condition of approving a Written Applicatlon. Each time Merchant receives any
written Application information from an Applicant, Merchant must provide all
such information to HC Processing within five (S) days after Merchant recelvas the
information from the Applicant. The Wrilten Application Iinformation Merchant
initially providas to HC Processing may be sent to it by facstmile transmission {fax
# 800-726-8555), by elecironic transmission using HC Processing’s secure Internel
portal, or by mall or express courier addressed to HC Processing Center, P.O. Box
829, Springdale, AR 72765-0829 {regular mail) or HC Processing Center, 203 East
Emma Avenue, Springdale, AR 72765 {express courier). i Merchant Initially
provides Written Application information 10 HC Processing by facsimile
transmission or electronic transmission, Merchant must then use the referenced
addresses to transmit 1he origlnat Written Application to HC Processing by mail or
express courler, HC Processing will keep the Written Application information
provided to it by Merchant.

e. Electronic Commerce Applications. The following rules apply to Merchant il it solicits or
receives any information from an Applicant who intends to submit an Electronic Commerce
Application for an Account:

i. On any web site Merchant or its service provider maintains for purpases of
marketing or selling Merchant's goods and services, Merchant must permit HC
Processing to: {1} display a link Lo a web site that HC Processing maintains at its
own expense for purposes of accepting Electronic Commerce Applications; and (2)
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display language notlfylng visitors to the Merchant's web sites thai they may
submit an Electronic Commerce Application for an Account by clicking Lhe link to
the web site HC Processing maintains for this purpose.

il. Marchant and its service providers must not, on any web site they maintain lo
market or sell Merchant's goods and services, sallelt ar receive any information
directly from an Applicant who Imends to submit an Electronic Commerce
Application for an Account,

8. Charge Slips and Card Sales.

a. Merchant must not allow any Cardholder to use an Account to make or attempt a purchase
of any goods and services from Merchant, other than the Goods and Sefvices that Merchant
expressly identified and described in its Merchant Application or another part of the
Agreement. The only Card Sale that Merchant may consummate, and the only Charge Slip
that Merchamt may submit for funding, are those that are expressly covered by the
Authorlzation that Merchant obtained [rom the Authorization Center.

b. Before Merchant may allow any Cardholder to use an Account to make or atlempl a
purchase of any Goods and Services, Merchant must: (i) verify the Cardholder’s true identity
as an authorized user of the Card: () obtain 3 new and unique Authorization number for
that purchase from the Authorization Center; and (ifi) verify thar the Card expiration date
and any Card elfective date allow the Card to be used for the purchase. Merchant may
obtain an Autherization number from the Authorization Center in any manner mutually
acceptable to Merchant and HC Processing, intluding but not limited to the secured
glecironic exchange of Information through terminals acceptable to both Parties.
IDENTIFICATION OF THE CARDHOLDER AND VERIFICATION OFf HIS OR HER IDENTITY AND
AUTHORIZATION FOR THE CARO SALE IS THE RESPONSIBILITY OF MERCHANT. MERCHANT
MUST OBTAIN A UNIQUE AUTHORIZATION NUMBER FROM THE AUTHORIZATION CENTER
FOR EACH CARD SALE. A CARD MAY NOT BE USED AFTER (TS EXPIRATION DATE OR BEFORE
ANY EFFECTIVE DATE SHOWN ON THE CARD.

c. It HC Processing determines, in its sole discretion after conducting a good faith review, that
a Charge Slip and Card Sale may be the subject of a future Chargeback for any reason
described in the Agreement, then HC Processing may seject and not compensate Merchant
for any such Charge Slip, even If Merchant previously obtained an Authorization for the
Charge Slip. An Authorization: (I} is not a guarantee of acceptance or payment ol any Charge
Slig; {it} Is not a guarantee that a Card Sale transaction will not become subject to a dispute
or Chargeback; and {iii) does not warraat the identity of a Cardholder, An Authorization does
not waive any provision of the Agreement. An Authorization daes not relieve Merchant of
liabllity for Chargebacks or other abligations under the Agreement, or otherwlise validate
any fraudulent transaction or a transaction that Involves use of an expired or invalid Card.
An Authorization means only that the Account has sufficient credit available, as of the date
mMerchant obtains the Authorization, to cover the amount of the referenced Card Sale.

d. After Merchant oblains an Authorization number for a Card Sale from the Authorlzation
Center, Merchant must enter the following information in a complete and legible manner
in the designated areas of the Charge 5lip for that Card Sale:

i. Merchant's name, location, and any Merchant number that HC Processing assigned
for Merchant’s use;

iil. Thename of the Cardholder making or expressly authorizing the purchase of Goods
and Services shown on the Charge Slip;

ili. The Account number;
Iv. The expiration date on the Card and the effective date, if any, shown on the Card;
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v. A description of all Goods and Services the Cardholder purchased from the
Merchant in the same transaction, in sufficient detail to Identify the transaction;
vi. The transaction date on which the Cardholder purchased the Goods and Services
referenced on the Charge Slip;
vii. The Authorization number the Authorization Center asslgned to the Card Sale;
vili. The total amount due ta Merchant, Including any applicable taxes, for the Card
Sale within the scope of the Authorization that Merchant cbtained from the
Authorization Center; and
ix. Any applicable disclasure about Merchant’s stated cancellation, return, refund, or
exchange policies

e Merchant must not present any Charge Slip to HC Processing and the Authorized Financial
Instltution for funding, until Merchant has provided, detivered, and performed all of the
Goods and Services referenced on such Charge Slip. Merchant may not submit a Charge Slip
for funding that includes any Goods and Services that Merchant intends 1o provide or
perform after the transaction date shown on that Charge Slip. Merchant understands and
agrees that a Charge Siip 15 subject 10 Chargeback if any Card Sale and any Goods and
Services are cancelled, returned, or rejected by Cardholder for any reason.

f. Far each Card Prasent transaction, Merchant must obtain the Cardholder's signature on the
Charge Slip and compare his or her Charge Slip signature with the one shown on the Card's
signature panel. !f a Cardholder's signature or identification Is uncertain, or Merchanl
otherwise questions the validily and use of the Card, Merchant must contaci the
Authorization Center for instructions,

g. For each Card Not Present transaction {such as approved Mait Order Card Sales, Telephone
Order Card Sales, and Electronic Commerce Card Sales}, the Charge Sfip may be prepared
without the Cardholder’s signature. In additlon to complying with all other requirements in
this Section, however, Merchant must not perform and/ar provide any of the Goods and
Services referenced on a Charge Slip after the Authorization Center, HC Processing, ar the
Authorized Financial lnstitution advises Merchani about the cancellation of any previously
granted Autharization for a Card Not Present transactien or the suspension of 1ermination
of the Account or Card.

h. For seven {7) days after HC Pracessing first notifies Merchant that an Electronic Commerce
Application has been approved by HC Processing and the Authorized Financial institution,
merchant must not aliow any such Account to be used to complete a Card Sale in any form,
other than any initial Card Sale for which Merchant obtained an express Autherization from
the Authorization Center.

i, If Merchant does not abtain an Authorlzstion number for any attempted Card Sale
transaction, Merchant may not complete thal transaclion as a Card Sale made with the
Account. In addition, Merchant must [ollow the Authorization Center's instructions with
respect ta communicating with the Customer about his or her attempted use of the Accaunt
and any future use of the Account or a Card. Merchant must use its best reasonable and
peaceful efforts 1o retaln or recover 3 Card that Is presented to Merchanl, if the
Authorizatlon Center instructs Merchant to keep a Card in respoanse to an Authorlzation
request of |f Merchant has reasonable grounds to believe a Card Is counterfels, fraudulent,
or stalen. Any attempt or duty of Merchant to keep or recover a Card, however, does not
authorize any breach of the peace or injury to persons or property by Merchant. Merchant
agrees to hold HC Processing and the Authorized Financial Institutlon harmless from any
claimed injury o person or property and any claimed breach of the peace by Merchant
under the referenced circumstances.
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J. HCProcessing and the Authorized Financial Institution bave the right not to accept and not
to compensate Merchant for any Charge Slip presented Lo HC Processing more than thirty
(30) days alter the Authorization Cenler First assigned an Authorization number to the Card
Sale rransaction.

k. Maerchant must not divide a single transaction between two or more Charge Slips, or divide
a single transaction batween a Program Charge Slip and a separate charge slip Intended for
transler to parties other than HC Processing and the Authorized Financlal Institution,

i. Al Charge Slips presented by Merchant must be praperly tompleted and presented 1o HC
#rocessing for funding and acceptance within five {S) days after the transaction date shown
on the Charge Slip for the undarlying Card Sale transaction.

m. Merchant must comply with, and maintain all policies and procedures needed 1o ensure Its
compliance with, all Appiicable Laws that relaie to Telephone Order Card Sales, Mail Qrder
Card Sales, and Electronle Commerce Card Sales. The Applicable Laws that relate to
telemarketing and telephone solicitation include, but are not limited o, the federal
Telephone Consumer Protection Act and its Implementlag rules and regulations (see 42
US.C. § 227 and § 152(b); 47 C.F.R. Paris 64 and 68), the federal Telemarketing and
Consumer Fraud and Abuse Prevention Act and iLs implementing rules and regulations {see
15 U.S.C. § 6101 et seq.; 16 C.F.R. Part 310), and any state telemarketing and telephone
solicitation laws that apply in the states where Merchant conducts business and where its
Customers and prospective Customers reside. The Applicable Laws that relate 1o Mail Order
Card Sales Include, but are not limited to, 16 C.F.R. § 435.1 e1 seq.

9. Payments to Acquire Charge Slips from Merchant. For purposes of making payments lo acqulre
Charge Slips from Merchant, HC Processing shalt initiale credit entries ta the Transaction Processing
Account specified by the Deposit Account ACH Authorization in the Merchant Agreement or any
subsequent Amendment ta the Agreement. The amounts that HC Processing and the Authorized
Financlal Institution must pay 1o acquire all rights, title, and interest in a Charge Slip from Merchant
are set forth In the Schedule of Fees and Charges {Schedule "C*) and the Promotional OHerings
Schedule {Schedule “E”]. HC Processing shall use its best elforts to initiate such credit entries to the
Transaction Processing Account on the first Business Day after HC Processing receives, verifies, and
processes a2ll Card Sale information that must be evidenced by a Charge Slip, if HC Processing can do
50 by 1:00 p.m. Central Standard Time on 3 Business Day. HC Processing shall use Its best elforts to
inftiate such eredit entries 10 the Transaction Procassing Account on the second Business Day after
HC Processing recelves, verifles, and processes all Card Sale information that must be evidenced by
a Charge Slip, il HC Processing can do so only after 1:08 p.m. Central Slandard Time on a Business
Day.

10. Submisslon of Records and Electronic Transmission of Information.

a. HC Processing is authorized 10 submit Retrieval Requests for Application Information,
Charge Sliips, and other Account records to Merchant in the manner and at the location
speclfied in Schedule “A" to the Agreement [Designation of Merchant, Merchant Affillates,
and Notice Addresses Schedule).

b. 8elore Merchant Is entitled to receive any payment from HC Processing and the Authorized
Financial Institution for purposes of transferring Merchant's right, title and Interest in a
Charge Slip, Merchant must provide HC Processing with any written and/or signed form of
Application and Charge Slip required by HC Processing or the Authorized Financial
institution,

¢. Merchant must provide HC Processing and the Authorized Financial Institution with any
written and/or signed form of any Application, Charge Slip, Credit Slip, other Account
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records that evidence or relate to a Card Sale, and any other documenlary evidence
available to Merchant and reasonably requesied by HC Processing or the Authorized
Financial Institution, for purposes of: (i} ensuring compliance with Applicable Law by
Merchant, HC Processing or the Authorized Financlal Institution; [if) responding to
questions, comments, clalms, disputes, complaints, and Inguiries refated to Applications,
Accounts or Card Sales thal may be recelved from Applicants, Cardholders, governmental
agencies, and the respective representatives; (ili} to enforce any rights that HC Processing
or the Authorized Financial Institution may have agéinst a Cardholder In accordance with
Applicable Law and/or pursuant to the Account Agraement. Merchant’s fallure to provide
HC Processing and the Autharized Financial Institution with the documents and Information
required by the Agreement, Including this Merchant Operating Gulde, will result in 2
Chargeback due from Merchant,

d. Merchant must maintain sufficient backup information and data with respect to its Card
Sales and Charge Slips, in a secure manner that complles with the Information Privacy and
Security Schedule {Schedule “F* to 1he Agreement]. Merchanml must provide such
information and data to HC Processing or the Authorized Financial Institution upon request
to reconstruct any information or data lost due to any mallunction of the systems
malmalned by either Party or the Authorized Financial Institution.

e. HC Processing, in Its sole discretlon, may allow Merchant to transmil cestaln information
derived from an Application or Charge Slip In electronic form, for purposes of obtaining an
Autharization of a Card Sale. Any such information derived from an Application or Charge
slip that Merchant is allowed ta transmit electronically must be transmitted to HC
Processing in a medium, form, format and arder expressly approved by HC Processing and
the Authorized Financial tnstitution. Any errors that result from the preparation,
submission, or transmission of such Application or Charge Stip information shall be the sole
responsibility of Merchant. The means of elecironic transmission approved by HC
Processing and the Authorized Financial Institution shall be the exclusive electronic means
by which Merchant may transmit such Application and Charge Slip information. Merchant
musi use secure lines and communicatlons methods for purpases of transmitting any such
Application or Charge Slip information, in a manner that compiies with Applicable Law and
the Information Frivacy and Securlty Schedule attached to the Agreement (Schedule "F°}.
For times when any secure ine Authorization system is nat in operation, the voice
Authaorization Cenler will be available for use by Merchant. Merchant agrees to re-transmit
a duplicate of any previously transmitied Application or Charge Slip information at the
request and expense of HC Processing, If HC Processing makes its request within one
hundrad twenty (120) alter the date on which Merchant first provided any such
infermation,

f. Asof the termination of the Agreement or upon request by HC Pracessing or the Autherized
Financial Institution, Merchant must provide HC Processing or the Authgorized Financlal
institutlon with any and all original dacuments that Merchant was required (o retain In
accardance with the Agreement and Applicable Law.

11. Credit Slips. 1l Merchant accepts the return or cancellation of any Goods and Services covered by a
Charge Slip that has been acquired from Merchant under the Agreement, or allows a refund or an
adjustment In the price of a Card Sale evidenced by a Charge Slip acquired from Merchant, the only
method by which Merchant may make or allow any such return, cancellation, refund, or adjustment
is through a Credit Slip prepared and submitted to HC Processing in the manner required by the
Agreement and this Merchant Operating Gulde. For any Card Sale thatis evidenced by a Charge Slip
acquired from Merchant, Merchant may not make a cash refund to any Cardholder or allow use of
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any method other than a Credit Stip o complete any such return, cancellation, refund, or adjustment.
Merchant may aol accepl payments from a Cardholder to prepare and present 3 Credit Siip for
purposes of effecting a deposit to the Cardholder's Account. Merchant must prepare and submit a
Credit 5lip to HC Processing within five {5) days after the date on which Merchant allows any such
return, cancellation, refund, or adjustment. With respect to each Credit Slip, Marchant must: (i} sign
the Credil Slip; (i) describe the Goods and Services that are Lhe subject of any return, cancellation,
refund, or adjusiment; (ili} disclose the date and dollar amount of the credit due to the Accaunt; (iv)
disclose the date on which the original Card Sale was made; (v} disclose the Autharizatlon number
provided for the Charge Slip; and {vi) disclose the Cardholder's name, address, and Account number.
The amounl of the Credit Slip cannot exceed the lotal amount shown on the associated Charge Slip.
Merchani may prepare and submit Credit Slips only in connection with previaus bona fide Card Sales
evidenced by Charge Slips that have been acquired from Merchant under the Agreement. HC
Processing and the Authorized Financial Institution shall nol, under any circumstances, be
respansible or [lable for processing returns, refunds, or adjustments related to any transactions ather
than those Card Sales that are evidenced by 2 Charge Slip acquired from Merchant pursuant to the
Agreerment.

12. Other Chargebacks.

a. The Chargeback of a Charge Slip and Card Sale is due from Merchant if HC Processing
determines, In its sole discretion afier conducting a good faith investigatlon, that:
i. Merchanl did not obtain a vaild Authorization number from the Authorization
Center for a Card Sale; or
. Any information HC Processing requires Merchant to collect, record and/or keep
on an approved form of a2n Applicatlon or Charge Slip {such as an Account number,
Card expiration daie, description of Goods and Services, Card Sale amount, Card
Sale date, and the Aushorization number assigned by the Autherization Center for
a Card Sale}, Is Incorrect, unavailable, Invalid, lilegible, expirad, or incomplete; or
iil, A Cardholder did not sign a Charge Slip used to evidence a Card Sale for a Card
Present transaction; or
iv. A Cardhelder did not expressly authorize a Charge Slip used to evidence a Card Sale
for a Card Not Present transaction; or
v. An Applicant did not sign any Written Application; or
vi. A Charge Slip is a duplicate of an Item that HC Processing previously paid to
Merchant; or
vil. The price of the Goods and Services shown on a Charge Slip diffars from the
amount shown on the Cardholder's copy of the Charge Slip; or
vili. Merchant has materially breached or has failed to satisfy any term, condition,
covenant, warranty, or other provision of the Agreement, including but not limited
to this Merchant Operating Guide, In connection with a Charge Slip, with the
transaction to which a Charge Slip relates, or with an Application for a Card or the
opening of an Account; or
Ix. A Charge Slip, Application, Cardholder Agreement, or Card Sale s fraudulem or
subject to any claim of illegality, cancelation, rescission, avoldance, or offset for
any reason whatsoever, including but not limited to ¢laims of negligence, fraud,
misrepresentatlion, or dishonesty on the part of the Customer, Merchant, or the
agents, employees, service providers, licensees, or franchisees, or thai the related
transaction Is not & bona fide transaction in Merchant's ordinaty course of
business; or
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x. A Cardhalder has denied or disputed in good faith: {a) a Card Sale or other Card
transaction with Merchant (including any requests for credit adjustments issued by
Merchant that have not been posted 1o the Account}; (b) Cardholder’s execution
or acceptance of a Charge Slip, Application or Cardholder Agreement; (c) the
delivery, quality or performance of Goods and Services the Cardholder purchased
{rom Merchant through a Card Sale; or {d) Cardholder's authorization of a Card
Sale or use of a Card or the Account; or

xi. Merchant does not deliver to HC Processing a Charge Slip, Application {including
any required recording of a Telephone Application), or other Account or Card
transaction in the time and manner required by the Agreement, Including this
Merchant Operating Guide,

b. Merchant must either: (i} resolve any dispute or other event or circumstance described
above 1o the satisfaction of HC Processing within ten {10] days after Merchant is notified of
a Chargeback; or (li} pay HC Processing the full amount of each Charge Slip, or any portion
of a Charge Slip specified by HC Processing, that is the subject of a Chargeback, plus any
applicable return fee and any other related amounts due lo HC Processing under the
Schedule of Fees and Charges attached 10 the Agreement,
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Eastern District of Michigan
Claims Register

19-42510-pjs Body Contour Ventures, LLC

Judge: Phillip J Shefferly ~ Chapter: 11

Office: Detroit Last Date to file claims: 07/01/2019
Trustee: Last Date to file (Govt): 09/30/2019
Creditor: (26027320) Claim No: 105

Dent-A-Med Inc. Original Filed Date: 06/27/2019

c/o Doron Yitzchaki, Esq. Original Entered Date: 06/27/2019

Dickinson Wright PLLC

350 S. Main Street, Suite 300

Ann Arbor, Ml 48104
Amount claimed: $994626.24
Secured claimed: $33446.00
Priority claimed: $4193.93

History:

Status:

Filed by: CR

Entered by: Doron Yitzchaki
Modified:

Details 105- 06/27/2019 Claim #105 filed by Dent-A-Med Inc., Amount claimed: $994626.24 (Yitzchaki, Doron)

1

Description: (105-1) See attached for further details
Remarks:

Claims Register Summary

Case Name: Body Contour Ventures, LLC
Case Number: 19-42510-pjs

Chapter: 11

Date Filed: 02/22/2019

Total Number Of Claims: 1

Total Amount Claimed* |$994626.24
Total Amount Allowed*
*Includes general unsecured claims

The values are reflective of the data entered. Always refer to claim documents

for actual amounts.


https://ecf.mieb.uscourts.gov/cgi-bin/DktRpt.pl?907049
https://ecf.mieb.uscourts.gov/cgi-bin/ClaimHistory.pl?907049,105-1,2419253,19-42510-pjs
https://ecf.mieb.uscourts.gov/cgi-bin/show_doc.pl?caseid=907049&claim_id=57242698&claim_num=105-1&magic_num=MAGIC
https://ecf.mieb.uscourts.gov/cgi-bin/show_doc.pl?caseid=907049&claim_id=57242698&claim_num=105-1&magic_num=MAGIC

Claimed Allowed
Secured $33446.00
Priority $4193.93
Administrative
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