UNITED STATES BANKRUPTCY COURT

EASTERN DISTRICT OF LOUISIANA

X
Inre : Chapter 11 Case No.
: 06-10179 (B)
OCA,INC,, et al.,
(Jointly Administered)
Debtors.
X

SUPPLEMENTAL AFFIDAVIT OF SERVICE

I, Alison M. Tearnen, depose and say under the penalty of perjury:

1. I am a Consultant employed by Kurtzman Carson Consultants LLC (“KCC”), the voting
agent for OCA, Inc. and its fifty-one Chapter 11 affiliates (collectively, the "Debtors"). My business
address is 12910 Culver Blvd. Suite I, Los Angeles, California, 90066. 1 am over the age of 18 and
not a party to this action. Except as otherwise noted, I could and would testify to the following based
upon my personal knowledge. I submit this Declaration in connection with the service of solicitation
packages for the Amended and Supplemental Joint Chapter 11 Plan of Reorganization for OCA, Inc.
and Filed Subsidiaries as of July 24, 2006 (Docket No. 1247) [the “Plan”].

2. On July 24, 2006, the Court signed and entered an Order Granting Motion of Debtors for
Entry of an Order Approving (I) The Confirmation Hearing Notice, the Manner of Mailing and
Service of the Solicitation Package and Confirmation Notice and Publication of the Confirmation
Hearing Date, (II) the Voting Agent and Procedures for Voting and Tabulation of Ballots, (III) The
Forms of Ballots and (IV) The Procedures for Allowing Claims for Voting Purposes (Docket No.
1252) [the “Voting Procedures Order”’] designating KCC as the official Voting Agent.

3. KCC and R.R. Donnelley & Sons, Co. (“R.R. Donnelley”) are charged with the duty of
printing and distributing solicitation materials to creditors and other interested parties pursuant to the

instructions set forth in the Voting Procedures Order, as entered by the Court on July 24, 2006.



4. The court approved solicitation package consists of the following:

a) Amended and Restated Joint Disclosure Statement for Joint Chapter 11 Plan for OCA, Inc.
and Filed Subsidiaries as of July 24, 2006 [the “Disclosure Statement” and “Plan’];

b) Notice of Hearing to Consider Confirmation of the Amended and Supplemental Joint Plan
of Reorganization for OCA, Inc. and Filed Subsidiaries [the “Confirmation Hearing
Notice™];

c) Order Granting Motion of Debtors for Entry of an Order Approving (I) The Confirmation
Hearing Notice, The Manner of Mailing and Service of the Solicitation Package and
Confirmation Notice and Publication of the Confirmation Hearing Date, (II) the Voting
Agent and Procedures for Voting and Tabulation of Ballots, (III) The Forms of Ballots and
(IV) The Procedures for Allowing Claims for Voting Purposes (without Exhibits) [the
“Voting Procedures Order”];

d) Order Approving Amended and Restated Joint Disclosure Statement for Joint Chapter 11
Plan for OCA, Inc. and Filed Subsidiaries as of July 24, 2006 [the “Order Approving the
Disclosure Statement”];

e) Solicitation Letters of (1) the Unsecured Creditors’ Committee, (2) the Official Committee
of Equity Security Holders of OCA, Inc., and (3) the Debtors [the “Solicitation Letters”];

f) Notification of Non-Voting Status for Joint Plan of Reorganization [the “Notification of
Non-Voting Status™];

g) A ballot for accepting or rejecting the Plan, intended for the appropriate voting class as
described below:

e C(Class 3 — Allowed Senior Lender Claims [the “Class 3 Ballot™];

o C(lass 4 — Allowed General Unsecured Claims [the “Class 4 Ballot™];

e (lass 5 — Subordinated Claims [the “Class 5 Ballot”];

e C(lass 6 — Equity Interests in OCA, Inc. [the “Class 6 Individual Ballot” or the
“Class 6 Master Ballot™];

5. Pursuant to the Voting Procedures Order, on or before August 3, 2006 KCC and R.R. Donnelly sent
Solicitation Packages and a Ballot to the creditors entitled to vote on the Plan, and Solicitation Packages
and a Notification of Non-Voting Status to parties who were not entitled to Vote on the Plan. An affidavit
evidencing the service of the foregoing was filed with the Court on August 15, 2006 (Docket No. 1482).
Starting on August 14, 2006, KCC sent Supplemental Solicitation Packages to voting and non-voting

parties at the direction of Debtors’ Counsel.



6. On August 14, 2006, Debtors’ Counsel identified additional holders of Class 4 — General
Unsecured Claims. On said day, at my direction and under my supervision, employees of KCC sent, via
U.S. Priority Mail, copies of the Disclosure Statement, Plan, Confirmation Hearing Notice, Voting
Procedures Order, Order Approving the Disclosure Statement, Solicitation Letters, Return Envelope and a

Class 4 Ballot to these additional holders of Class 4 — General Unsecured Claims identified on Exhibit A.

7. On August 28, 2006, Debtors’ Counsel identified additional holders of Class 4 — General
Unsecured Claims. On said day, at my direction and under my supervision, employees of KCC sent, via
Overnight Delivery, copies of the Disclosure Statement, Plan, Confirmation Hearing Notice, Voting
Procedures Order, Order Approving the Disclosure Statement, Solicitation Letters, Return Envelope and a

Class 4 Ballot to these additional holders of Class 4 — General Unsecured Claims identified on Exhibit B.

8. Between August 14, 2006 and August 22, 2006, KCC sent Debtors” Counsel a list of parties whose
packages were returned by the U.S. Post Office for a multitude of reasons, including but not limited to the
following: no forwarding address, insufficient address, incorrect address, non-deliverable address, etc.
Debtors’ Counsel worked with the company to obtain updated address information and directed KCC to
resend packages to each of the parties identified on Exhibit C'. These parties were sent a copy of the
Disclosure Statement, Plan, Confirmation Hearing Notice, Voting Procedures Order, Order Approving the
Disclosure Statement, Solicitation Letters (the “Basic Solicitation Package”), and either a Class specific

Ballot or Notification of Non-Voting Status as indicated on Exhibit o

I declare under penalty of perjury that the foregoing is true and correct.

Dated: August 31, 2006
/s/ Alison M. Tearnen
Alison M. Tearnen

State of California, County of Los Angeles

Subscribed and sworn to before me on this 31* day of August, 2006, by Alison M. Tearnen, personally known
to me or proved to me on the basis of satisfactory evidence to be the person(s) who appeared before me.

WITNESS my hand and official seal.

Signature /s/ Amy Huh

! Please see Exhibit B for specific information relating to the Class, Service Date, and Delivery Method for each party.
? Parties received either the Class-Specific Ballot or the Notification of Non-Voting Status documents based on their Class.
Please see Exhibit B for this information.





