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Xill.

written instrument duly executed by both parties. Customer represents that it has the
authority to enter into this Agreement, may be subject to bankruptcy court approval, and
the Agreement is non-dischargeable under any applicable statute or law. If any provision
of this Agreement shall be held to be invalid, illegal or unenforceable, the validity, legality
and enforceability of the remaining provisions shall in no way be affected or impaired
thereby. In the event of any conflict between a term of this Agreement and any order of
the court exercising jurisdiction over the Customer bankruptcy case, the term(s) of the
order shall govern.

ASSIGNMENT

This Agreement and the rights and duties hereunder shall not be assignable by the
parties hereto except upon written consent of the other, with the exception that this
Agreement can be assigned by BMC to a wholly owned subsidiary of BMC.

IN WITNESS WHEREOQF, the parties herelo have executed this Agreement.
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information management

Fee Schedule

The total charge for BMC to support this project will be based on negotiated fees, time spent plus payment of
print/mail costs and any other out-of-pocket reimbursable items.

Noticing Management

Data Entry/Call Center/ Admin Support $25/45/65 per hour
Analysts $85 per hour
Noticing Manager $100 per hour
Project Management

Analyst $85 per hour
Consultant $100 per hour
Director / Case Manager $125 per hour
Director / Solicitation $200 per hour
Principal $225 per hour

No surcharge for overtime, weekends or holiday hours required to support your case
Claims Management

Electronic claims and ballot submission No per item charge

Manual claim entry $2.50 per claim; reduced to $1.50 at >1,000

b-Linx Database & Systems Access $0.085 per record per month

Detailed Claim Analysis and Reconciliation upon request at applicable Project Management rates

Print Mail and Noticing Services

Copy/Print $.08 per image — volume discounts apply

Finishing (Fold/Collate, Insert, Address, Envelope) $.15 per standard or $.20 per catalog sized package

Postage, Courier At cost (includes optimization recommendations)

Certified Electronic Noticing Service $40 per 1000 (no per page charge; includes receipt tracking)

Certified Fax Noticing Service $0.15 per image (includes delivery acknowledgment)

Processing of Undeliverables $0.50 each + cost of re-mails as applicable

Legal Notice Experts / Publication Quote (leverage BMC negotiated discounts with publishers)
Document and Information Management

Document Imaging $0.10 per image

Live Operator Call Center $45 per hour

Automated (IVR) Call Center Hourly rate for set-up; $0.30/min IVR usage

Public Case Website Hosting Waived for this engagement

SmartRoom Secure Virtual Data Room Hourly rate for set-up + $0.15/page per month

Physical Document Storage $1.45 per box/month

Document Analysis & Call Center Management  at applicable Project Management rates

BMC Group, Inc. www.bhmegroun.com 800.655.1129




