UNITED STATES BANKRUPTCY COURT
MIDDLE DISTRICT OF FLORIDA PROOF OF CLAIM
JACKSONVILLE DIVISION

1 re: Case Number:
TAYLOR, BEAN & WHITAKER MORTGAGE CORP. 3:09-bk-07047-JAF

OTE: This form should not be used to make a claim for an administrative expense arising D Check box if you are aware that
fter the commencement of the case. A "request" for payment of an administrative anyone else has filed a proof of
xpense may be filed pursuant to 11 U.S.C. § 503. claim relating to your claim. Attach
copy of statement giving particulars.

Name of Creditor and Address: the person or other entity to whom the debtor owes money or property
If necessary, please cross out pre-printed address and write in change of address.

Keviv T. SMITH CL AJA'IC[KSmmE‘Ew%)A D

7610 Sumner House Lave JUN 01 200
B QALENTO N. FL. 3"( 1! 2. If you have already filed a proof of claim with the

N OLE BANKRUPTCY COUR\' Bankruptcy Court or BMC, you do not need to file again.
reditor Telephone Number (94)) 7&0 -24 72 2 | Check box if address is mmm 5 CRueRR THIS SPACE IS FOR COURT USE ONLY

lame and address where payment should be sent (if different from above): [T] check this box to indicate that this
claim amends a previously filed claim.

D Check this box if you are
the debtor or trustee in this

case. Claim Number (if known):

Filed on:

‘ayment Telephone Number ()

. AMOUNT OF CLAIM AS OF DATE CASE FILED ¢ {,331. ¢43

If all or part of your claim is secured, complete item 4 below; however, if all of your claim is unsecured, do not complete item 4.

If all or part of your claim is entitied to priority, complete item 5.

] Check this box if claim includes interest or other charges in addition to the principal amount of claim. Attach itemized statement of interest or charges.

. BASIS FOR CLAIM: MaRTGAGE PA‘/ME NT To T'B* w (See instructions  [3. LAST FOUR DIGITS OF ANY NUMBER BY WHICH CREDITOR

#2 and #3a on IDENTIFIES DEBTOR: 63 s
CASHED Bur ”OQO_S_IEDI_O_A_C_C_OM NT reverse side.) 3a. Debtor may have scheduled account as: L
{. SECURED CLAIM (See instruction #4 on reverse side.) Secured Ciaim Amount: §
Check the appropriate box if your claim is secured by a lien on ' DO NOT include the priority portion of
property or a right of set off and provide the requested information ) your claim here.
Nature of property or right of setoff: Unsecured Claim Amount:  §
Describe:
. Amount of arrearage and other charges as of _time case filed included in secured claim,
[ Real Estate [] Motor Vehicle [] Other ¢ gesasdmesne s
Value of Property:  § Annual Interest Rate: o ifany: $ Basis for Perfection:

5. PRIORITY CLAIM
E/Amount of Claim Entitled to Priority under 11 U.S.C. Include ONLY the priority portion of

§507(a). If any portion of your claim falis in one of the Unsecured Priority Claim Amount: $ Z 3 3 I fi 3 your unsecured claim here.

following categories, check the box and state the amount.
You MUST specify the priority of the claim:

B’ Up to $2,425* of deposits toward purchase, lease, or rental of property or

[] Domestic support obligations under 11 U.8.C. § 507(a)(1)(A) or (a)(1)(B). services for personal, family, or household use -11 U.S.C. § 507(a)(7).
Wages, salaries, or commissions (up to $10,950"), earned within 180 days T Iti t e

D before filing of the bankruptcy petition or cessation of the debtor's D axes or penla 1es o‘wed o governmental units - 11 U.S.C. § 507(a)(8).
business, whichever is earlier - 11 U.S.C. § 507(a)(4). [ other - Specify applicable paragraph of 11 U.S.C. § 507(a) ( ).

D Contributions to an employee benefit plan - 11 U.8.C. § 507(a)(5)- * Amounts are subject to adjustment on 4/1/10 and every 3 years thereafter

with respect to cases commenced on or after the date of adjustment.

6. CREDITS: The amount of all payments on this claim has been credited for the purpose of making this proof of claim.
7

. SUPPORTING DOCUMENTS: Attach redacted copies of supporting documents, such as promissory notes, purchase orders, invoices, itemized
statements of running accounts, contracts, court judgments, mortgages, and security agreements. You may also attach a summary. Attach redacted copies of

evidence of perfection of a security interest. (See definition of “redacted” on reverse side.) If the documents are not available, please explain.
DATE-STAMPED COPY To receive an acknowledgment of the filing of your claim, DO NOT SEND ORIGINAL DOCUMENTS. ATTACHED
enclose a stamped, self-addressed envelope and copy of this proof of claim. DOCUMENTS MAY BE DESTROYED AFTER SCANNING.
The original of this completed proof of claim form must be sent by mail, hand, courier or overnight delivery (facsimile, THIS SPACE FOR COURT
telecopy or other electronic means NOT accepted), so that it is actually received on or before 5:00 p.m. prevailing USE ONLY
Eastern Time on June 15, 2010, the Bar Date (as defined in the Bar Date Notice).

. . . . T, B & W Mortgage Corp.
By Regular Mail to: By Hand, Courier, Or Overnight Delivery to: ! ““
BMC Group, Inc. BMC Group, Inc. “““m ‘l“\“\l
Attn: Taylor, Bean & Whitaker Mortgage Corp. Claim Processing Attn: Taylor, Bean & Whitaker Mortgage Corp. Claim Processing 01654
PO Box 3020 18750 Lake Drive East
Chanhassen, MN 55317-3020 Chanhassen, MN 55317

DATE SIGNATURES,Th must sign it. Sign and print name and title, if any, of the creditor or other person authorized to file this claim

s and telpphone number if different from the notice address above. Attach copy of power of attorney, if any.

S-(9-2010 Keu ‘-Ecynsd’i«?[']ﬁ010-4:20:01 PM

Penalty for presenting fraudulent claim is a fine of up to $500,000 or imprisonment for up to 5 years, or both. 18 U.S.C. §§ 152 AND 3571.



INSTRUCTIONS FOR PROOF OF CLAIM FORM

The instructions and definitions below are general explanations of the law. In certain circumstances, such as bankruptcy cases not filed voluntarily
by the debtor, there may be exceptions to these general rules.

ITEMS TO BE COMPLETED IN PROOF OF CLAIM FORM (IF NOT ALREADY PROPERLY FILLED IN)

Court, Name of Debtor, and Case Number:;

Use this proof of claim form only if you are asserting a claim against the
Debtor, Taylor, Bean & Whitaker Mortgage Comp. If you received a notice of
the case from the Claims Agent, BMC Group, some or all of this information
may have been already completed.

DEBTOR
Taylor, Bean & Whitaker Mortgage Corp.

CASE NO
3:09-bk-07047-JAF

PETITION DATE
8/24/2009

Creditor’s Name and Address:

Fill in the name of the person or entity asserting a claim and the name and address
of the person who should recei ve notices issued during the bankruptcy case. A
separate space is provided for the payment address if it differs from the notice
address. The creditor has a continuing obligation to keep the court informed of its
current address. See Federal Rule of Bankruptcy Procedure (FRBP) 2002 (g).

1. Amount of Claim as of Date Case Filed:

State the total amount (in lawful US currency) owed to the creditor on the date of
the Bankruptcy filing. Follow the instructions concerning whether to complete
item 4. Check the box if interest or other charges are included in the claim.

2. Basis for Claim:

State the type of debt or how it was incurred. Examples include goods sold,
money loaned, services performed, personal injury/wrongful death, car loan,
mortgage note, and credit card.

3. Last Four Digits of Any Number by Which Creditor Identifies
Debtor:

State only the last four digits of the debtor’s account or other number used by the
creditor to identify the debtor.

3a. Debtor May Have Scheduled Account As:
Use this space to reporta change in the creditor’s name, a transferred claim, or
any other information that clarifies a difference between this proof of claim and
the claim as scheduled by the debtor.

4. Secured Claim:

Check the appropriate box and provide the requested information if the claim is
fully or partially secured. Skip this section if the claim is entirely unsecured. (See
DEFINITIONS, below.)

State thetype and the value of property that secures the claim, attach copies of
lien documentation, and state annual interest rate and the amount past due on the
claim as of the date of the bankruptcy filing.

S. Amount of Claim Entitled to Priority Under 11 U.S.C. §507(a).

If any portion of your claim falls in one or more of the listed categories, check the
appropriate box(es) and state the amount entitled to priority. (See DEFINITIONS,
below.) A claim may be partly priority and partly non-priority. For example, in
some of the categories, the law limits the amount entitled to priority.

6. Credits:

An authorized signature on this proof of claim serves as an acknowledgmerit that
when calculating the amount of the'claim, the creditor gave the debtor credit for
any payments received tqward the debt.

7. Supporting Documents: - . : .

Attach to this proof of claim form redacted copies documenting the existence of
the debt and of any lien securing the debt. You may also attach a summary if
documentation is voluminous or an explanation if documentation is notavailable.
Y ou must also attach copies of documents that evidence perfection of any security
interest. You may also attach a summary. FRBP 3001(c) and (d).

Donot send original documents, as attachments may be destroyed after scanning.

Date and Signature:

The person filing this proof of claim must sign and date it. FRBP 9011. Print the
name and title, if any, of the creditor or other person authorized to file this claim.
State the filer’s address and telephone number if it differs from the address given
on the top of the form for purposes of receiving notices. Attach a complete copy
of any power of attorney. Criminal penalties apply for making a false statement on
a proof of claim.

Date-Stamped Copy: .

Return claim form and attachments. If you wish to receive an
acknowledgement of your claim, please enclose a self-addressed stamped
envelope and a second copy of the proof of claim form with any attachments
to the Claims Agent, BMC Group, at the address on the front of this form.

Please read — important information: upon completion of this claim form, you
are certifying that the statements herein are true.

Be sure all items are answered on the claim form. If not applicable, insert "Not
Applicable."

DEFINITIONS

INFORMATION

DEBTOR
A debtor is the person, corporation, or other entity
that has filed a bankruptcy case.

CREDITOR

A creditor is any person, corporation, or other
entity to whom the debtor owed a debt on the date
that the bankruptcy case was filed.

CLAIM

A claim is the creditor's right to receive payment on
a debt that was owed by the debtor on the date of
the bankruptcy filing. See 11 U.S.C. §101 (5). A
claim may be secured or unsecured.

PROOF OF CLAIM

A form telling the bankruptcy court how much the
debtor owed a creditor at the time the bankruptcy
case was filed (the amount of the creditor’s claim).
This form must be filed with the court-appointed
Claims Agent, BMC Group, at the address listed on
the reverse side of this page

SECURED CLAIM Under 11 U.S.C. §506(a)

A secured claim is one backed by a lien on property
of the debtor. The claim is secured so long as the
creditor has the right to be paid from the property
prior to other creditors.

The amount of the secured claim cannot exceed the
value of the property. Any amount owed to the
creditor in excess of the value of the property is an
unsecured claim Examples of liens on property
include a mortgage on real estate or a security
interest in a car.

A lien may be voluntarily granted by a debtor or
may be obtained through a court proceeding. In
some states, a court judgment is a lien. A claim also
may be secured if the creditor owes the debtor
money (has a right to setoff).

UNSECURED NONPRIORITY CLAIM

If a claim is not a secured claim it is an unsecured
claim. A claim may be partly secured and partly
unsecured if the property on which a creditor has a
lien is not worth enough to pay the creditor in full.

UNSECURED PRIORITY CLAIM Under 11
US.C. §507(a)

Priority claims are certain categories of unsecured
claims that are paid from the available money or
property in a bankruptcy case before other
unsecured claims.

Evidence of Perfection
Evidence of perfection may include a mortgage,
lien, certificate of title, financing statement, or other

document showing that the lien has been filed or
recorded.

Redacted

A document has been redacted when the person filing
it has masked, edited out, or otherwise deleted,
certain information. A creditor should redact and use
only the last four digits of any social-security,
individual’s tax-identification, or financial-account
number, all but the initials of a minor’s name and
only the year of any person’s date of birth.

Offers to Purchase a Claim

Certain entities are in the business of purchasing
claims for an amount less than the face value of the
claims. One or more of these entities may contact the
creditor and offer to purchase the claim. Some of the
written communications from these entities may
easily be confused with official court documentation
or communications from the debtor. These entities do
not represent the bankruptcy court or the debtor. The
creditor has no obligation to sell its claim. However,
if the creditor decides to sell its claim, any transfer of
such claim is subject to FRBP 3001(e), any
applicable provisions of the Bankruptcy Code (11
U.S.C. § 101 etseq.), and any applicable orders of
the bankruptey court.

ONCE YOUR CLAIM IS FILED YOU CAN OBTAIN OR VERIFY YOUR CLAIM NUMBER BY VISITING www.bmegroup.com/tbwmortgage
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Summary regarding money ($1331.43) due from debtor, Taylor Bean
and Whitaker (Case # 3:09-bk-07047-JAF) to creditor, Kevin J. Smith
Page 1 of 5

Timeline:

August 6, 2009: Payment for mortgage loan account # **6351 mailed to Taylor Bean &
Whitaker (TBW). Check #6251 in the amount of $1331.43 was for mortgage payment
due September 1, 2009 in the amount of $1231.43 plus additional principal payment in
the amount of $100.

August 10, 2009: Check #6251 is cashed by Taylor Bean & Whitaker per endorsement at
Colonial Bank Orlando, FL.

August 11, 2009: Check #6251 clears and is paid from the credit union account it was
drawn on.

August 28, 2009: Letter is received from Central Loan Administration and Reporting
(Cenlar) dated August 18, 2009 advising that TBW mortgage loan account # **6351 has
been transferred to them effective August 12, 2009. Letter advises TBW stopped
accepting mortgage payments on my mortgage account # **6351 as of August 11, 2009
and Cenlar started accepting mortgage payments on my account as of August 12, 2009.

August 28, 2009: Review of mortgage loan account # **6351 activity on TBW website
shows that mortgage payment made by check #6251 was not posted to the account
balance prior to transfer to Cenlar on August 13, 2009.

August 28, 2009: Review of mortgage loan account # **6351 transferred to Cenlar on
the Cenlar website (Cenlar loan # ****%2932) shows the same balance as was transferred
from TBW posted by Cenlar on August 19, 2009, missing the mortgage payment made
by check #6251.

August 28, 2009: Calls placed to TBW receive recording advising that all issues with
mortgages previously held by TBW be directed to Cenlar (or another institution)
depending on account status. Calls placed to Cenlar do not go through or receive
recording advising that calls cannot be answered due to the volume and to try again later.

August 31, 2009: Letter sent to Cenlar requesting a Qualified Written Request on
mortgage account # **6351 transferred from TBW to Cenlar (Cenlar loan # FXFEXD932).
Letter advises of payment discrepancy in transferred TBW mortgage account # **6351
balance and provides details of the amount of payment discrepancy and timing payment
was made.
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Summary regarding money ($1331.43) due from debtor, Taylor Bean
and Whitaker (Case # 3:09-bk-07047-JAF) to creditor, Kevin J. Smith
Page 2 of 5

September 3, 2009: After several attempts, contacted Cenlar by phone using a Cenlar
customer service phone number found online. Talked with “Ed” in customer service at
Cenlar in Ewing, NJ. Ed looked up former TBW mortgage account # **6351 (Cenlar
loan # ***¥*2032) and reported that no mortgage payment due September 1, 2009 had
been received by Cenlar. Ed added a comment on former TBW mortgage account #
**6351 (Cenlar loan # *****2932) regarding the September payment going to TBW and
that it was cashed by TBW but not posted to the mortgage account before transfer to
Cenlar. Requested follow up by Cenlar to research and resolve the discrepancy which Ed
also documented. Also advised Ed that a Qualified Written Request had been sent to
Cenlar on this matter. Ed advised that Cenlar was very busy with calls regarding
transferred mortgage accounts but would note and forward this discrepancy resolution
request to the appropriate parties. Ed advised that while Cenlar had waived penalties for
late mortgage payments on transferred accounts while discrepancies are being resolved,
he was not certain if Cenlar had waived any reporting of late payments due to
discrepancies on the mortgage to credit reporting agencies.

September 3, 2009: In view of need to preserve credit rating for potential refinancing of
mortgage, check # 6260 written and mailed to Cenlar for mortgage payment due
September 1, 2009 on former TBW mortgage account # **6351 (Cenlar loan #
FrA*%2932). Remittance advice updated to note it should have been the October payment
and that the September payment was sent and cashed by TBW but not posted to mortgage
account # **6351.

September 8, 2009: Check # 6260 credited by Cenlar to former TBW mortgage account
# *%6351 (Cenlar loan # *****2932) as the payment due September 1, 2009.

September 8, 2009: Check #6260 is cashed by Cenlar per endorsement.

September 9, 2009: Check #6260 clears and is paid from the credit union account it was
drawn on.

September 15, 2009: Decision made to refinance mortgage account # **6351 (Cenlar
loan # *****2932) with new institution. Attorney contacted to handle refinancing.
Attorney advised of payment discrepancy on mortgage with TBW transferred to Cenlar.

September 18, 2009: Letter received from Cenlar dated September 14, 2009 advising
that Cenlar had received a high volume of inquiries on mortgages transferred from TBW.
No other information provided on Qualified Written Request.

September 21, 2009: Authorization given to Cenlar to discuss payment discrepancy and

resolution with refinancing attorney.
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Summary regarding money ($1331.43) due from debtor, Taylor Bean
and Whitaker (Case # 3:09-bk-07047-JAF) to creditor, Kevin J. Smith
Page 3 of §

October 1, 2009: Refinancing attorney advises that Cenlar does not have September
mortgage payment made to TBW and will not credit monies for refinancing closing until
the monies paid to TBW are actually received into their bank account and those funds are
currently in limbo until the bankruptcy court orders their release. The Cenlar customer
service person said they anticipate the release of those funds in about 45 days.

October 7, 2009: Signed closing papers to refinance mortgage account # **6351 (Cenlar
loan # ***%%29372) with new institution. Cenlar does not credit for September payment
made to TBW.

October 13, 2009: Refinance of TBW mortgage account # **6351 (Cenlar loan #
*¥%%%2932) pay off made to Cenlar.

November 9, 2009: Received letter dated November 5, 2009 from Cenlar with check for
$100.58 for overpayment of interest in refinancing payoff of TBW mortgage account #
**6351 (Cenlar loan # ****%2932)

November 16, 2009: Cenlar customer service contacted by refinancing attorney
regarding follow up on refund of funds for September payment made to TBW. Cenlar
customer service requests re-authorization for attorney to discuss missing September
mortgage payment made to TBW. Re-authorization sent.

November 17, 2009: Receive letter dated November 12, 2009 from Cenlar indicating
that Cenlar loan # *****2932 (TBW mortgage account # **6351) has been paid off in
full with no outstanding credits or balances.

November 24, 2009: Notification received from refinancing attorney that Cenlar is not
cooperating with follow up attempts on missing mortgage payment made to TBW despite
being sent several forms authorizing the attorney to discuss and resolve the issue.
Attorney agreed with suggestion that a complaint to regulators may be appropriate. Call
placed by creditor to Cenlar customer service. After being placed on hold several times
for several minutes, “Mike” at Cenlar indicated that “some kind of mistake” must have
occurred on the attorney authorization to discuss the missing payment issue. Mike made
note on the Cenlar account (Cenlar loan # *****2932) that the refinancing attomey is
authorized to discuss and resolve the missing payment issue and confirmed that there is
an open issue on the mortgage account with a missing payment from TBW.

December 9, 2010: Complaint filed by creditor against Taylor Bean & Whitaker with

Florida Office of Financial Regulation for September mortgage payment cashed by TBW
on August 10, 2009 but never posted to TBW mortgage account # **6351.
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Summary regarding money ($1331.43) due from debtor, Taylor Bean
and Whitaker (Case # 3:09-bk-07047-JAF) to creditor, Kevin J. Smith
Page 4 of 5

December 16, 2009: Refinancing attorney reports contact with Cenlar customer service
representative “Abraham” who updated that Cenlar is still working through the TBW
payments and now expects that they will have everything by the end of December.
Abraham requests and is provided with the check number for the missing payment so
Cenlar can track.

December 19, 2009: Received check from Cenlar dated December 10, 2009 for $2.10
with separate pre-printed note indicating it was refund for overpayment of mortgage
recording fees.

December 22, 2009: Call placed to Cenlar customer service regarding check received
December 19, 2009 for $2.10. “Pam” advises that check is for refund of recording fee
that was included in the refinancing payoff amount paid to Cenlar. Pam confirms check is
for $2.10 after first stating it was for $12.10. Pam also states that disbursement voucher
included with the check in the letter for $4.20 is incorrect. Pam also confirms that the
missing payment from TBW is noted on the mortgage account and that January 11, 2010
1s the deadline that Cenlar has given TBW to provide all payments to TBW from August
2009.

December 22, 2009: Received letter from Florida Office of Financial Regulation
advising that compliant against TBW for September mortgage payment cashed by TBW
on August 10, 2009 but never posted to TBW mortgage was assigned complaint # 10883,

January 7, 2010: Cenlar customer service contacted by refinancing attorney regarding
follow up on refund of funds for September payment made to TBW. Cenlar customer
service advises the payments from TBW are supposed to be received on January 11%.

January 12, 2010: Cenlar customer service contacted by refinancing attorney regarding
follow up on refund of funds for September payment made to TBW. Calls get transferred
to a “white noise” type sound.

January 21, 2010: Cenlar customer service contacted by refinancing attorney regarding
follow up on refund of funds for September payment made to TBW. Cenlar customer
service representative and supervisor advises attorney they have no authorization to
discuss and resolve the missing payment issue from TBW. New authorization from
completed and sent to Cenlar.

January 29, 2010: Received letter dated January 22, 2010 from Cenlar confirming
authorization for refinancing attorney to discuss and resolve missing payment from TBW.
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Summary regarding money (51331.43) due from debtor, Taylor Bean
and Whitaker (Case # 3:09-bk-07047-JAF) to creditor, Kevin J. Smith
Page Sof 5§

February 2, 2010: Cenlar customer service contacted by refinancing attorney regarding
follow up on refund of funds for September payment made to TBW. Cenlar customer
service advises the payments from TBW are supposed to be received on February 11,

February 11, 2010: Cenlar customer service contacted by refinancing attorney regarding
follow up on refund of funds for September payment made to TBW. Cenlar customer
service advises the payments from TBW are supposed to be received on March 11%.

March 20, 2010: Received letter dated March 17, 2010 from Florida Office of Financial
Regulation advising that complaint against TBW for September mortgage payment
cashed by TBW but never posted to TBW mortgage (complaint #10883), had received a
response from TBW. The enclosed copy of the letter from TBW dated December 21,
2009 responded to complaint # 10883 as follows: “We are currently working through the
bankruptcy court process to resolve TB&W’s outstanding issues. The outcome of the
Borrower’s specific payment issue will be subject to resolution obtained from the
bankruptcy court. At this time, funds are unable to be released. We apologize for any
inconvenience this may cause the Borrower.”

April 26, 2010: Received letter dated April 23, 2010 from Florida Office of Financial

Regulation re: complaint # 10883 advising that those waiting for funds from TBW to file
a Proof of Claim with the bankruptcy court via the BMC Group website.
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FINANCIAL SERVICES
COMMISSION

CHARLIE CRIST
GOVERNOR

OFFICE OF FINANCIAL REGULATION
) BILL MCCOLLUM

ATTORNEY GENERAL
J. THOMAS CARDWELL

COMMISSIONIR ALEX SINK
CHIEF FINANCIAL OFFICIR
CHARLES BRONSON
COMMISSIONER OF
March 17, 2010 AGRICULTURE

Mr. Kevin J. Smith
9610 Summer House Lane
" Bradenton, FL 34212

Re:  Case Number: 10883
Company Name: Taylor, Bean & Whitaker Mortgage Corp

Dear Mr. Smith:

Thank you for bringing your concerns regarding the above referenced matter to the attention of the
Office of Financial Regulation (Office). A response received from Taylor, Bean & Whitaker is
enclosed. The Office is continuing to monitor the situation.

As your know Taylor, Bean & Whitaker has filed for Chapter 11 bankruptcy and distribution of
funds is dependent upon the decision of the bankruptcy court. The Office is optimistic that recent
decisions by the court will permit frozen funds to begin to flow so that customers/new servicers of
Taylor, Bean & Whitaker can be paid.

The Office will continue to monitor your complaint until resolution. You may visit our website to
get updated information: http://www.flofr.com/Finance/TBWinfo.htm. If you do receive an escrow
refund, insurance premium, taxes are paid or funds forwarded to the new servicer please contact me
at the phone number listed below.

In future inquiries about your complaint please identify the subject of the complaint and the
assigned case number provided above.

Sincerely,

Mary A. Westbrook
Financial Examiner Analyst I
Bureau of Finance Regulation

(850) 410-9735

[ X X ]
200 EAST GAINES:
TALLAHASSEE, FL 32399-0381:
PHONE (850) 410-9805 « FAX (850) 410-9300
Scanned: 6/1/2010-4:20:05 PM
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Taylor, Bean
& Whitaker

Mortgage Corp.

1417 North Magnolia Ave
Ocala, Florida 34475

Bus. 888-225-2164

Fax 888-329-9270

Web: www.taylorbean.com

‘December 21, 2009

- -Office of Financial Regulation
- Financial Services Commission
_Attn: Mary A. Westbrook
©.200 East Gaines
: .'Tallahassee FL 32399- 0381

: RE:.V Case Number: 10883
Kevin J. Smith
Taylor, Bean & Whitaker Loan 4@6351

Dear Ms, Westbrook:

Please be advised we are in receipt of the complaint filed against Taylor, Bean & Whitaker
Mortgage Corp. (TB&W) by Mr. Smith (Borrower) in connection with a payment issue on the
above referenced loan. Our response to the complaint is as follows:

We are currently working through the bankruptcy court process to resolve TB&W's outstanding
issues. The outcome of the Borrower’s specific payment issue will be subject to resolution
obtained from the bankruptcy court. At this time, funds are unable to be released. We apologize
for any inconvenience this may cause the Borrower.

If upon review of our response you have any questions, please feel free to contact us.

- Sincerely,
. ,...—-*""’“""\

Erla Carter-Shaw
Executive Vice President of Post Closing & Loan Administration
Taylor, Bean & Whitaker Mortgage Corp.

mfk/ecs

Scanned: 6/1/2010-4:20:06 PM



Page 1 of 1

ENDORSE HERE

ny

Ll _m S Yoo ~
- - t
10 3 s m ,
Ql oy g i T
© - @ < ~> 2 1o ”
Mm m | £
. = ady e
ol ™M s535 ~ | -1
~ s 2 M
Mx 0 2 o DO NOT WRITE, mEz.Fﬁﬂw_oz BELOW THIS LINE
L] = O RESERVED FOR m..«u...“.ﬁru_ ST U0 USE »
- -t D - 4T . -
I! M = m uWM _..w”_. a
Ak < Lo
= - g
w - Mm.. .nﬂ.‘ ;ﬁm.
2 bt e 53
= cqpe Ky, S
- e Io=1ef By
“ W“. opx an"
£ o el
] % = el i
AN/ = - L BBa
B -
- (41
< il
€3 ".....m.
B3 TS
P
¢ i) e ,
m.& N R
r ﬂ‘“
w N z o ,
g u o (e
w o~ /.._.w/ 4 -““h-l”c Tl..
= p=
2N
2 | 3 ©
33 a2 .- il
g ~ ry) m 2oLl
ESz ¢ eS| "FEOERAL RESEASA w7k REGULATION CC
IMle L..w - c... THE SECURITY »Cﬁ..h?!..::: BF LUV, AN WELL AD
H3= s 3 €3 A THOSE NOT LISTERty=94 D INDUSTRY GUIDFLINFS
.yl bollt-1] o SECURITY FEAIURES  ¢=1) M_:u OF DOCUMENT ALTERANION
= mm m\-:‘m mw Moy Orep Sinae tme {1} ﬁ”.a . r!:.m._..._ﬂ..v NH...RS:.»
. Y vhen (MR 2]
K 2 P o3 Savunty reen _\& €.V ot Grngt Do ument” vertvage

o B L e
P ote 3140 iy ney ingre Uf Cher & P menr Systpms Acssr avgo
Pt

e b .

Check Image

8/31/2009

Scanned: 6/1/2010-4:20:07 PM

PRINT CHECK

CLOSE WINDOW
https://www.bcu.org/ViewCheckImage.aspx?AccountID=75& Share Type=75&cn=6251&c...



Payment History
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Loan
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Please give us
your feedback

Apply for a Refinance
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Delinquent and
need help?

REO Properties
FOR SALE

Make a payment at
any Western Union
Location
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Amortization
Table

Refinance?
New Loan?
Cail 1-877-754-6847
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Payment History

Click on a transaction number to view the details.

Description
175,184.49 TRF SERV

100.00 Lockbox

1,231.43 Lockb‘ox

100.00 Lockbox

1,231.43 Lockbox

100.00 Lockbox

1,231.43 Lockbox

100.00 Lockbox

1,231.43 Lockbox

100.00 Lockbox

1,231.43 Lockbox

100.00 Lockbox

1,231.43 Lockbox

0.00 Lockbox

1,331.43  Lockbox

100.00 Lockbox

1,231.43 Lockbox

100.00 Lockbox

1,231.43 Lockbox

100.00 Lockbox

1,231.43  Lockbox

100.00 tockbox

1,231.43 Lockbox

No. Due Date Paid Date Payment Amount
1 09/01/09 08/13/09
2 09/01/09 07/13/09
3 08/01/09 07/13/09
4 08/01/09 06/15/09
5 07/01/09 06/15/09
6 07/01/09 05/11/09
7 06/01/09 05/11/09
8 06/01/09 04/13/09
9 05/01/09 04/13/09
10 05/01/09 03/12/09
11 04/01/09 03/12/09
12 04/01/09 02/09/09
13 03/01/09 02/09/09
14 03/01/09 01/12/09
15 02/01/09 01/12/09
16 02/01/09 12/08/08
17 01/01/09 12/08/08
18 01/01/09 11/14/08
19 12/01/08 11/14/08
20 12/01/08 10/14/08
21 11/01/08 10/14/08
22 11/01/08 09/17/08
23 10/01/08 09/17/08
24 10/01/08 08/15/08

100.00 Lockbox
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Payment History

Need Counseling or Other
Resources?

Customer Contact Center
Loaninfo@taylorbean.com
1-888-225-2164
M-F 9AM - 8 PM and Sat 8 AM - 5
PM (EST)

Page 2 of 2

A Service of Financial Industry Computer Systems, Inc.
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AUTOMATIC PAYMENT (ACH) AUTHORIZATION

Central Loan Administration & Reporting offers a convenient system that automatically debits your payment each month from your
checking or savings account. To take advantage of this FREE service, simply complete this Automatic Payment (ACH) Authorization

Borrower Name: Loan #:

I/We hereby authorize Central Loan Administration & Reporting to initiate a debit from my/our checking/savings account for my/our
recurring scheduled loan payment. If the required payment changes for any reason, this authorization will be automatically amended to
authorize the debit of an amount equal to the new required payment plus any optional additional principal indicated below. -

You will be notified of the month in which the first transfer will occur, and this notification will serve as a substitute of the photocopy
of your authorization form. Please continue making payments by check until Central Loan Administration & Reporting notifies you
that this authorization has been processed. :

Please check one:

Draft On: D Due Date D 4 Days Following Due Date D 9 Days Following Due Date

OPTIONAL: In addition to my/our regular payment, please deduct an addtional $ each month and apply to principal.

Bank Name: City/State:

ABA/Bank Routing #: Bank Phone #:

Please check one:

Account Type: D Checking D Savings Account#:

The authorization to initiate a debit from your account will remain in full force in effect until Central Loan Administration & Reporting

= '
; Account Holder
== Signature: Date:
=
=  Joint Account Holder
=  Signature: Date:
E If you have questions regarding this program, please e-mail us at cs@cenlar.com, direct your written correspondence to Customer
==  Service Department, PO Box 211091, Eagan, MN 55121, or call the Customer Service Department.
Please detack: and mail with your payment. $C0277-000
i
Kevin Smit (“CENLAR;
9610 Summer House Ln b
Bradenton FL 34212-2632 L O GTIATN & RrORTG
) Make Check Payable to:
Payment Due Date: 09/01/09 'Loan Number: Central Loan Administration & Reporting
Total Amount Due: $1,231.43 mz%z
* If making your payment after the
grace period, be sure to include late fees
of §61.57. Central Loan Administration & Reporting
PO Box 11733

Additional Principal §

Additional Escrow §__
ol ot Bse s l”lll'lllllll“”lll"l“l'll“llllll“lll”lll“lll“llllll'

Newark, NJ 07101-4733
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K J. SMITH
8610 SUMMER HOUSE LANE
BRADENTON, FL 84212
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Loan Activity Page 1 of 1

Loan Activity
Loan Number: %\?‘12932 as of 09/22/2009
. 8610 SUMMER HOUSE LN
Property Address: BRADENTON, FL 34212-0000
Borrower Name: KEVIN SMITH
Home Phone: (941) 3
Other Phone: (727) 1972
Privacy Policy

Pay by Phone Information

Payments - There may be a delay in the processing and posting of recent payments. Please be assured there will be no
adverse reporting. Your patience is appreciated. Please visit our website on or after September 1st to view your updated

information.

Balances:

Principal balance: $174,765.48
Escrow balance: $0.00

Unpaid late charges: $0.00
Unapplied funds: $0.00

Disclosure: The transactions displayed within the payment history reflect funds that you have paid and do not
necessarily represent funds that are due.

Effective Description Principal Interest Escrow Amount Escrow Principal

Date Paid Balance Balance
09/08/2009  Additional Principal $100.00 $0.00 $0.00 $100.00 $0.00  $174,765.48
08/08/2009  2Yment Applied - Thank $319.01 $912.42 $0.00  $1,231.43 $0.00  $174,865.48
08/19/2009  Adjustment Transaction $2,87291  $6,447.10 $0.00  $9,320.01 $0.00  $175184.49

Encryption security for this loan information website
will require Microsoft Internet Explorer vergion 5.5 or
higher, or an equivalent non-Microsoft browser. Please
be sure that your browser meets this requirement to
ensure adequate security for the transmission of
sensitive information and uninterrupted service.

To protect your account information, we've added
security questions to your account log in. You are
required to create a User ID and Password and answer
security questions before you can access ypur account.
After you have created a User ID and password, you
will not be required to do it again. To begin, please
select the Register User ID/Password Link above.

Copyright © 2000 - 2009. Lender Processing Services, inc. All Rights Reserved.
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