' MIDDLE DISTRICT OF
UNITED STATES BANKRUPTCY COURT | FLORIDA PROOF OF

CLAIM

Name of Debtor: Taylor, Bean & Whitaker Mortgage

Corp., et al. Case Number: 09-07047

NOTE: This form should not be used to make a claim for an administrative expense arising afier the commencement
of the case. A “request™ for payment of an administrative expense may be filed pursuant to 11 U.S.C. § 503.

Name of Crediter {The person or other entity to whom the [0 Check box if you are aware that
debtor owes money or properly). anyone else has filed a proof of

Iron Mountain Information Management, Inc. claim relating to your claim.

Name and Address Where Notices Should be Sent: Attach copy of statement giving

particulars.
Joseph P. Corrigan, Esq. ®  Check box if you have never
Iron Mountain lnformatlon Management, Inc. received any notices from the
745 Atlantic Avenue, 10" Floor bankruptcy court in this case.
Boston, MA 02111 : 0 Check box if this address differs X
Tel, 617.535.4744 Fax 617.451.0409 from the address on the envelope THIS SPACE IS FOR

COURT USE ONLY

joseph. corriganoironmountain com sent to you by the court,

Account or other nu@)egnﬂ reditdC id§ntifi E D Check here if this claim [ replaces [] amends a previously filed claim,
debtor: (04426.0F449 a!\rﬁ? ﬁ 2 0 dated

1. Basis For Claim

[ Goods soid [ Other

&) Services performed IJUN 15 2010 O Retirce benefits as defined in 11 U.S.C. § 1114(a)

[ Money loaned ] Wages, salarics, and compensation (Fill out below)

Q] Personal ln]UT)’/WfonngId{kﬁﬂﬁ . S. BANKRUPTCY COURT Last four digits of social security number:

[ Taxes Unpaid compensation for services performed from 10

2, Date Debt Was Incurred 6/09—8/0% 3. If Court Judgment, Date Obtained:

4. Total Amount Of Claim At Time Case Filed: $unknown + $unknown + § = § “ ;“Y .53
u (unsecured) (securcd) (priority) (Total)

If all or part of your claim is secured or entitled to pnorlty, also complete items 3 or & below.
[ Check this box if claim includes interest or other charges in addition to the principal amount of the claim. Attach itemized statement of all interest or
additional charges.

5. Secured Claim 7. Unsecured Priority Claim
B Check this box if your ctaim is secured by collateral (including a ] Check this box if you have an unsecured priority claim. Amount
right of sctoff). entitled to priority $ Specify the priority of the claim:
Bricf Description of Collateral: [C] Wages, salaries, or commissions (up to $10,000),* earned within
3 Real Estae [ Mator Vehicle 90 days before filing of the bankruptcy petitien or cessation of
X Other: c-vaulting information & digital media tapes the debtor's business, whichever is earlier - 11 USC § 507(a)(3)

(O Contributions to an employee benefit plan - 11 USC § 507(a}(4)
(] Up to $2,225* of deposits toward purchase, lease, or rental of
property or services for personal, family, or household use - 11

in storage and any and all other stored property
Vatue of Collateral $ unknown

Amount of arrcarage and other charges at time case filed included U.S.C. § 507(a)(6)
in secured claim, if any $ equal to amt of secured claim [ Alimony, maintenance or support owed (o 2 spouse, former
6. Unsecured Nonpriority Claim $ amount of total claim spouse, or child - 11 U.S.C. § 507(a)(7).

that is not secured., if any (] Taxes or penalties owed to gov't units - 11 U.S.C. 507(a)(8).
S 1 . . ] Other - specify applicable paragraph of 11 U.S.C. § 507(a )
0 Ch,CCk this box if d) _lhcrc is no collateral or lien securing your, *Amounts are suhject to adjustment on 4/1/07 and every 3 years thereqfter
e]mm, )or b) your "lla'm exctecds [hel v.alu.e‘of :}:f SFUPCN.Y SCCUNNE | itk respect to cases commenced on or after the dute of adjustment.
it, or ¢) none or only part of your claim is entitled to priority.

7. Credits: The amount of all payments on this ¢laim has been credited and deducted for the purpose of making
this proof of claim. THIS SPACE IS FOR
8. Supporting Documents: Attach copies of supporting documents such as promissory notes, purchase orders, COURT USE ONLY
invoices, itemized statements of running accounis. contracts, court judgments, mortgages, security agrecments,
and evidence of perfection of lien. DO NOT SEND ORIGINAL DOCUMENTS. If the documents are not com )
available, explain. [fthe documents are voluminous, attach a summary. (_ & W Martgage Corp.
9, Date-Stamped Copy: To receive an acknowledgment of the filing of your claim, enclose a stamped self- “lmm\“m““ |\|
addressed envelope and copy of this proof of claim.

thonzed to file this claim (attach copy of powér of attorney, if any):

ph P. Corrigan, Esq.

™ Sign and print the name and title, if any, of the creditor or other person—
Date: Q {l / ]

P

enally for presenting fraudulent claim: Fine of up Lo $506;

Corporate Counsel

el:06 1 BY2O1084 B04 16 PM




ADDENDUM TO PROOF OF CLAIM

In re Taylor. Bean & Whitaker Mortgage Corp., et al.
Ch. 11 Case No. 09-07047
Bankr. M.D. Florida (Jacksonville Division)

Iron Mountain ¢laims a warehouseman’s lien, pursuant to Florida Commercial Code § 677.209, in the
digital media and magnetic media tapes, and any and all other property, that the above-named Debtor is
storing with Iron Mountain. The fair market value of such personal property is unknown to Iron Mountain.
Thus, Iron Mountain asserts that its pre-petition claim of $11,118.53 is secured to an unknown extent .
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TAYLOR BEAN AND WHITAKER MORTGAGE Account# 55223.105088

Transaction

Number Date Class Original Interest Accrued Invoice Balance  Total Balance Due.
102377088 30-Jun-09 Invoice k] 2,940.00 $ 11025 $ 2,940.00 % 3,050.25
102414345 31-Jul-08 Invoice $ 297200 § 7430 % 297200 $% 3,046.30
102451325 31-Aug-09 Invoice $ 3,246.00 % 4058 $ 324600 % 3,286.58

TOTAL PRE-PETITION $ 9,158.00 % 22513 % 9,158.00 § 9,383.13
TOTAL POST-PETITION $ - $ - $ - $ -
TOTAL OPEN INVOICES $ 9,158.00 $ 22513 -$ 9,158.00. § 9,383.13

Scanned: 6/15/2010-12:40:17 PM



IRON MOUNTAIN"

INVOICE NUMBER: 1023177088

BILL TOW
JANICE DAMHEON INVOTCE DATE: 96/30/2009
-TAYLOR BEAN AND MWIII'TREER PAYMENT ‘TERMS: 10 NET
3114 MNE :4TH AVE DUE DATE: §7/30/2009
OCALA, FL 34170-4712 ' TAX ID: 033038550
For invelee Guesntons Piease Call: BHE-741-82%3
site 105088 TAYLOR BEAN AND WHITAKER price Schedule 55223.105088 Ref 102377088
Item Description Quantity Unif Price Amoune Ta Total
For Jun 2005:
JUN L6, 2009 RED #: 280802 BY: COX, ROGE 3 450.000 430,00 9.00 450.00
TRANSDORTATION - PER TRIP 4 350,800 1,400.00 .09 1,400.00
ADMINISTRATIVE PHE 1 25.000 25.00 Q.00 25.00
Vault MEDIA
VAULTING (DLT LTO) L2020 . 0,459 969.00 0,00 509.00
HANDLING (DT, £70) 184 0.500 92,00 Q.09 52,00
Vault TRANSPORTS
TRANSPORT - [RON!MOUNTATN MULTT MEDIA - 4 © 6.peY, 24.00, 0.00 2400
HAHDLIHG- TRANS PORT 16 2.500 40,04 0.00 40.00
Sice  55233.105038 Totals: 3, 540.00 Q.00 2,%40.00
Invoica Totals: $ 2,940.09 0.0G '2,940.00
muEmomEumAED, EASesSEREEH @ wanaEsESESEE

Please detach here and vérturn bottom pertion with your vamictance

Iron Mouittain - Qff-Sive Data vrotection Jacksonville (55221}

(HVOICHE NUMARR: 102377088 TOTAL AMOUNT DUE: 5
INVRICE DATE: 06/30/2009 AMDUNT DUE BY:
BILL TO NUMBER: 105089 AMOUNT ENCLOSED: 5
JANICE DAMRON Iron Mouotain
~TAYLOR BEAN AND WHTTAKER PO LOY 27129
3lh HE L4TH AVE NEW YORK. NY 10037-7129
ODALA, FL 14470-4112 United States

Make check or money.order payable Lo [ron Mowntain in US Dallars. Do not send cash.

Scanned: 6/15/2010-12:40:18 PM
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INVOICE WUMBER: 102414345

A [RON MOUNTAIN*

BILL TO:
JANTCE DAMRON INVOTIGE DATE: 07/31/2009
~TAYLOR BEAN AND WHITAKER PAYMENT TERMS: I NET
115 NE LATH AVE DUE DATE: ag/30/2003
QCALA, Pl 314410-4712 TAX ID:. 04-3038590

For Invoirce Ouestions Please Call: 888-741-8153

5ite: 105068 TAYLOR BEAN AND WHITAKER Price Schedule 55223.105088 Ref 102414345
Item Descriotion Quantity init Price Amount Total
For Jul 2009

—
I
B3

ADMINTSTRATIVE FER L 25.000 2%5.00 b.oo 25.00
THANSPORTATION - PER TRIP 5 350.000 1,759,900 0.00 1,%50.00

Vaulc MEDIA

VAULT NG [DLT, LTO} 2240 0.450 1,008.00 0.03 1.008.00

HANDLING {DLT, LTO} 225 Q.a00 112,50 .00 112.50
vaull TRANSFORTS

TRAHGPORT - IROH MOUNTAIN MULTI MEDIA 4 6.000 25.00 b_.ﬂO 24.00

HANDL ING - TRANSPORT 21 2.500 52.50 Q.00 52.50

Site 55223.105083 Totals: 2.572.00 a.00 2,972.00

Invoice Tetals: $ 2.972.00 0.00 2,972.00

cszaznoxzmaxs EErEsmaxmwn =cmzumacezam

Pleane detnch here and return bottom portion with your remittance

[ron Mountain « Olf-5ite Data Protection Jacksonville (S5H223)

INVOICE NUMBER: 102414345 TOTAL AMOUNT DUZ: s 2,372.00
INVOICE DATE: 07/31/200% AMOUNT DUE BY: oB/30/200%9
LILL TO NUMBER: 185085 AMOUNT CNCLOSED: S

JANTCE DAMRON Iron Mountain

~TAYLOR BEAN AND WHITAXER P DBOX 2712%

315 NE 14TH AVE MNEW YORK, MY 1008T-712%

ACALA, FL 34470-4712 United States

Make check or money order payable to Ironm Mountaln in US Dollars. Do not asend cash.

Scanned: 6/15/2010-12:40:18 PM



INVOICE NUMBER: 102451325

A RON MOUNTAIN®

BILL TO: )
JANICE DAMRON IEVOICE DATR: pa/31/2009
-TAYLOR BEAN AND WHITAKER PAYMENT TERMS: 30 NET
3115 HE 14T AVE DUE DATE: 0%/30/2009
OCALA, FL 34470-47172 TAX ID: 04-3078590
For Invoice Questiens Flease Call: BBA-741-8253
Site 105088 TAYLOR DEAN AND WHITAKER Prica Schedule 55223.105088 Ref 1062451325
it Description Quanbity Unit.pPrice Amgune Tax Zeral
For Aug 2009: ’
TRAMSPORTATION - PER TRIP . L 350.000 350,00 49.00 150.00
AUG 18, 2009 REQ K: 289746 BY: SHARP, DA 1 450,000 450.00 0.00 150.00
ADMIHISTRATIVE PRE 1 25.000 25.00 0.00 25.00
Vault MEDIA
VAULTING{DLT, L'TO} 2280 Q.450 1,926,040 c.oa £,026.00
HANDLING {DLT, LTO} 2307 0.500 1,153,658 0.60 1,153.50
Vault TRAN1
HANDILING- TRANSPORT hi3 2,%00 190.00 0.00 190.00
Vault TRANSPORTS
HANDL ING - TRANSRORT 1! 2500 27.80 0.00 27,50
TRANSFORT « IROM MOUNTATH MULTT MRLIA 4 6. 200 24.00 9.00 24 .00
Site 55223.105088 Totals: 3,246.00 u.ou 3,246,000
Involca Tortals: L} 3,236.00 2.00 3,246.00
LL 2L SR LA LR L2 RTEOQUTTITDEL Mmoo

Plaase decach hare and recurn botcom partion wich your remicvance

Iron Mountain - Of[-Site haza Protection Jacksonviile (5S222)

INVOICE HUMDER: 02151325 TOTAL AMOUNT DUE: s 3,246,00
IHVOICE DATE: a8/31/260% AMOUNT DUE BY: 09/30/2009
BILIL TO HUMDER: 105089 AMOUNT ENCLOSED: H

JANTCE DAMRON Iron Mountain

STAYLOR BEAN ARD WHITAKER PO BOX 27129

J15 NE 14TH AVE HMEW YORK, HY 10087-712%

QCALA, 'FL 24470-4712 United States

Make chegk nr money ordér paynble to lren Mauntain in U8 Dollara. Do not send cash,

Scanned: 6/15/2010-12:40:19 PM
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A IRON MOUNTAIN®
CUSTOMER AGREEMENT
IRON MDUNTAIN INFORMATION MANAGEMEN'T, INC.

Address of Iron Mountain Branch/District Of dee:

A o ok (=
Iron Mountain Information Managemen, RO RN ORI AT UHTOST 4
13280 Vantage Way Acocount Number: NAICS Code:
Jacksonvilie, FL 32218 [ Bnmch!DiFtrim Cost Crr: No.: 55223
Contract Effective Date:  Qcelaer &) Q00K
CUSTOMER: BrLG ADDRESS (I Different):
Taylor, Bean and Whitaker .
Stroet Address 1417 North Magnolia Avenue Street or Box Nout
City: Ovala State: | Zip+ & City: Stater | Zp+ 4
FL 34475
Primary Contact and Title: Biling Contact:
Dante) Sharp / Director of IT Infrastrctere
Fax: Faxy
Telephone: (352) 236 - 7204 Telephane:
E-mait; Eernall:
dasharp@taylorbean.com )

Trom Mommain Tnformation Management, Inc. {Iron Mowntain®) will perforss the servicey described ua schedules snnexed to this Agrecment, cither
physically or hy reference (each 2 “Schedule”), and Customer will pay kron Mountain for vach services acconding to the racs and provitians in e
Schedules. Al services witl be provided sunject i it s Agreamens, which comsists of this page, ihc Basic Terms and Conditions. the Schedules and the
Glossary of wrma that cap ba found at hirp:fcic.iranouuntain.con .

VALUE OF DEPUSITS. Customer declares, for 1he porposes of this Agreement, thut (8) with respect to bard-copy {paper) reconds, microfitm
and microfiche stored pursaant ¢o this Agreemint the vakue of such stared items b $1.00 per carten, linear foot of apea-shelf flvs, container or
ather storngs unk, ned (b} with respect te round retl tape, audio tape, video tape, i, duta tape, cartridyes or cexyeties ar other von-paper media
stared pursuont to this Agreement, tho value of s1ch stored Irems i syuat to the cost of replacing the physicu) media, Costomer acknowledges
that It his declined 16 detdare an excess valuation, for which un excesy voduation fee would have been churged,

LIMITATION OF LIABILITY. Tron Mountaio's Hability, if any, for loss or destruction of, or damage to, materlals stored with Iron Moontain
[Deposits™ or “tams™) 1y Lirailed to the valiie of rach Depasit as desoribed abave, o7 a4 otherwise set forth bervin. Iroo Mooptaln reserves the
1ight to replace piedin for which labflity Is so Hm ted rather than pay the roplacerment cost. fron Moyntain’s taaximum ltabitity with pespect fo
services not related to sorage B the emoont pa & by Customer for a discrete project or, if the loss is rolated to service of un ongoing-axd
continuing pature, six monthe of fees poid by Costomer for suck sorvics. Other Ymitmtions on Yron Mountain’y and/or Customer's labiliy dre set
forth on the following pages.

CUSTOMER: TOﬂ‘DV W ond u}nimup:_gb@. IRON MOUNTAIN

Individoal Sigaing: Indidual Sigping; B
o Chrisdepher Hebanre| | /e, - Roradl, /

EAY 7l I
10

Title: O ;
Signing Datm lQJ MD g ' Signing Dot - / C){ /& ?“ 2. 068

In grder 1o keep Cusromer apprered o5 lron Mot in's service offerings, new regulations thar may be.of interest ta cmm{crs and stmilar informasion, {ron
Mounisin will add Cusiomer's represanative fa ity informational mailing lst, if an emull oddress Ut pravided above, 1o receive newsleters gnd
conumunicarions Mrough emall or postal delivery, Customer may elect 1o unsubseribe any fme afier réceiving the first Rewsietier or commuication.
IM-35 Rev. 010108  (Blecwronic) © 2008 Iron Mounin Tncorporuted Poge ) of 4
Seclions Amended: } &2

»
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BASIC TERMS AND CONDITIONS :
(Based on tarms and conditions proriuigated by Protessional Recorde & Information Servicas Management)

The following terms and conditions sholl up:ply to this Agreement.

1. Term. The term of this Agreement shall commence on the date of Customer’ s gignatare or, if later, the Effective Date
set forth on the first page of this Ajrectnent, The initial term of this Agreement shall continue for one (1) year after
commencement, nless otherwise set forth in a Schedule.. Unless otherwiss provided in a Schedulé, upon expiration of
the Initia} term, the tarm will continue with automatic renewals for.additional one (1) year terms, unless written notice
of non-rencwal is delivered by cither party 1o the other not less than sixty (60) days prior to the expiration date. In the
event that Iron Mountain continues 1o hold Deposits after the expiration or termination of this Agrecmeat, the terms of
(hi Agrecment shall continue to apply until all Deposits have been removed from Tron Mountain's facility, except that
Iron Mountain may agjust rates upon thirty {30) days’ written notice. .

2. Charges. Rates and charges shid} bé as spocified in the Pricing Schedule (Scheduls A) andfor other Schedules.

* Unless otherwise provided in 8'Schadule: (i) rates for storage shall remain fixed for the firt year of this Agreement.
and may thereafter be changed at ny time upon sixty (60) days’ writtea notice, and (i) sates for services may be
adjusted by Iron Mountain at any fime upon sixty (60) days’ written notice. Transportation surcharges spply and
change momthly without notice in accordsnce with the fuct surcharge policy, which may be found af
hopeficic BHLER .

3.  Principal Provider. The charges for the services ses forth in the Schedules arc predicated upon the expectation thal
Customer will utilize Iron Mountain as its primary third-party provider of such services. In the event that Cuslomes
does not $o ytilize Iron Mountain's services, fron Mountain resecves the right fo adjust rates and charges to standand
list rates and charpes. ) ‘

4. Anthdrization; Customer Instruitions. lron Mountaln will perform services pursuam to direction of Customer's
agent(s) idemified pursuant to Irop Mountain's standards. Authority granted to any persons on standard authorization
forms shall constitute Customer’s Tipresentation hat the identified persons have full authority to order any service for,
ar disposa) or removal of, Customer's Deposits. Such orders may be given in person, by telephone or in writing (fax.
electronically or hard-copy).

S.  Operational Procedures. Custonier shall comply with lron Mountain's reasonable operational requirements, as
modified from time to'time, regarding containers, delivery/pickup volumes, preparation for pickup, security, access
and_ similar maners, Customer ackuowledges thal volume reguests that exceed one hundred -twenty-five
percent (125%) of normel volume may require Iron Mountain to incur additional costs, which Customer will pay it
Iron Mountain’s overtime rates, povided that Iron Moumtain shall have advised Customer thereof in advance.

6.  Foree Majenre. In no event shall cither party be liable for delay or inability to perform caused by acts of God,
govemmental actions, labor unresy, acts of terrorism, dots, vnusual treffic delays or othar causes beyond its reasonable
control, :

" 7. Governmental Orders. Iron Mountain is. suthorized to comply with any subpoena or similar order related to the
Dreposits, provided that Iron Mountain notifies Customer prompily upon receipt thercof, unlegs such notice is
prohibited by law. Customer shall pay Lron Mountain's applicable charges set forth in a Schedule(s) for such
complance. Iron Mountain will :ooperate with. Customer's efforts o quash or limit any subpoeaa, at Customer’s
expense. Customer ackpowledges that its shipments.may be subject 1o inspection while in transit by federal, state or-
local government entities (“Goverament Inspectors™), and Customer authorizes Iron Mountain to fully coopérate with
such inspections, Iron Mounain shall bear no responsibility for Joss or damage to Deposits, or containers housing
Deposits, caused by Government-laspectors.

8  Confidentinlity. "Confidential Jrformation" means (i) any information conceming or relating to the property,
business and affairs of the parly disclosing such information that is furnished to the receiving party, and (if) this
Agreement and its Schedules, except for Informalion that was previously imowe to the receiving party free of any
obligation to keep it confidentinl, is subsequently made public by the disclosing party or is disclosed by a third party
having a Jegal right 10 make such -Jisclosure. All Confidentia) Information shall be held in confidence by the receiving
panty and shall be used only in the manner contemplated by this Agreement. Iron Mountain shall got obtain any rights
of any sort in or 1o the Confidential Information of Customer contained in Deposits. Iron Mountain shall implement
and meintain reasonable safeguarc s designed to protect Customer's Confidential Information.

9. Liabllity in Event of Loss of Deposits, Iron Mountain shall not be lable for any loss or destruction of, ar damage 1o,
Deposits, however caused, unless such loss or damage resulicd fron the failure by bron Mountain to exercise such cere.

IM-35 Rev. 00108 (Electronic) © 2008 bron Mounivin Incorporated Page 2054
.Sectiony Amended: | &2 ’
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as a reasonably careful person would-sxercise under like circomstances, Tron Mountain is not liable for loss or .d{‘{n"‘&“
which could not have besn avoides by ths exercise of such care. If liable, the amount _of Iron Mountﬂin's hg‘blh;y is
limited as provided on the first pugr: hereof. Deposits are not insured by Iron Mountain against loss or damage,.
however caused. Customer may insure Deposits through third-party ingurers for any amount. incluging amouats.in-
excess of the agreed valve set forth above. Customer shall cause its insurers of Deposits 10 waive any ::tgm of .
subrogation against lron Mountain. I7 Deposits are placed in the custody of a third-party carrier for transportation, the
cartier shall be solely responsible foy any loss or destruction of, or damage 10, such Deposits while in the 'custody of
the carrier.

10. Lisbility for Non-Slorage Services. With respect (o gervices not related 1o the storage of Deposits, Iron Mountain
chall sot be liable for any loss or default unless such loss or default Is due o the negligence of Jron Mountain. If
tiable, the amount of Iron Mountain’s liability is limited as provided on the first page hereof.

11. No Conseguentia} Damages, etc, In no event shali either party-be liable for any consequential, incidental, special or
punitive damages, or for loss of profits or loss of data, regardless of whether an action is brought in fort, confract or
under any othér theory.

12. Destruction of Deposits, Customer releases Iron Mountain from all lisbility by reason of the destruction of Deposits
pursuant to Customer’s writien authurization. Unless Customer specifically identifies in writing that a Deposit does
“not contain consumer Information (a3 defined in 16 CFR Section 682.1) or persanal dat, Deposits will be destroyed
by shredding (except tha media may be destroyed by pulverization or incineration). Sepvices will be parformed at the
rates set forth in a Schedule. - ‘

13. No Product Warranty. Iron Mcurtain hereby assigns to Customer eny manufactorers’ wasranties applicable to any

" products sold by Tron Mountain purs jant w this Agreement. ‘Iron Mountain provides no warranties related to products
sold. WITH RESPECT TO PROLUCTS SOLD BY IRON MOUNTAIN TO CUSTOMER, TRON MOUNTAIN
MAKES NO EXPRESS OR IMPLIED WARRANTIES. INCLUDING, BUT NOT LIMITED TO, IMPLIED
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.

.14, Notice of Claims. Clajms by Cusioner must be presented jn writing within a reasonable time, and in oo event longer
than ninety (90) days after delivery ¢r return of the Deposils to Customer or ninety (30) days after Customer i3 notified
of loss, damage or destruction to par: or all of the Deposits. .

15. Filing of Actions. No action may be maintained against Iron Mountain for loss, damage or déstruction of Deposits,
unless limely written notice has bren given as provided in Section 14, and unless such action Is commanced within the
carlier of ome (1) year after: (i) the date of delivery or retura of the Deposits, or {ii) the date Customer is notified of the
loss, damage or destruction. ‘ ‘

16. Notice of Loss, When Deposits have been lost, damaged of destroyed, notice thereof may be given by mailing 2 leniet
via U.S. mail to Customer, and the e limitation for presentation of a claim and commencement of action or suil
begins oa the date of Customer's ceceipt of such notice. ) o

§7. Payment; Late Fees, etc. Payment terms are net, thirty (30) days. Customer shall be liable for late charges at the rate:
equal 10 the leaser of one pércent (196) per month or the highest rate legally permitted in the stats where Costomer is
Jocated, calculated from the date payment was duc until the date payment is made together with ali expenses incurred
in collection, including reasonable attomeys’ fecs and expenses. If Customer is consistently delinquent {(defined an
being. late in the payment of -any threc {3] or more undisputad invoices in & 12-month period) and/or upon the
expiration or termination of this Agreement, oo Mountain may require payment by centified check prior to
performance of services, including Jelivery of Deposits. _ ‘ ' )

18. Customer Default. If Customer fidls to pay Iron Mountain's charges (other than disputed charges) within forty-five
(45) days after the date of an invcice, Iron Mountain may, at its option: (a) suspend servics, or (b) terminate- this
Agreement. Upon terminaon for (Justomer’s default, Iron Mountain may securely destroy Depoaits upon ninety (90)
days’ notice to Customer; Custom:r shall pay Iron Mountain's standard price for such secure destruction A final
notice will be sent to Customer te (10} days prior {o secure destruction of the Deposits. Iron Mountain shall havs
other rights and remedies 8s may te provided by law. In the evént Iron Mountain takes any actions pursuant to this
Section, it shall have no liability to Customer or anyone claiming by or through Customer.

19. Ownership Warranty. Customer warrants that if is the owner or legal custodian of the Deposits and has full
authority to store the Deéposits and direct their disposition in accordance with this Agreement. Customer shall
reimburse fron Mountain for any expenses reasonably incurred by Iron Mountain (including reasonable legal fees) by
reason of (i) lron Mountain's compliance with the instructions of Customer In the event of a dispute concerning the
ow_ncmhjp,_cus:oﬁy or disposition >f Deposits, or (i} any represcatation by Customer in this Agreement béing untrve
or incorrect.

20. Restrictions on Material; Custimer Premises. Customer shall not store ‘with lron Mountain nor deliver for
shredding' any material that is highly flammable, explosive, bazardous, toxic, radicactive, medical waste, crpanic

IM-35 Rev.U1/0108  (Electronic) @ 2008 [ron Moumigin Incorparatsd ’ . Pagclofd
Sections Amendod: | & 2 ‘ R
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material that may attract vermin or ilisects, or otherwise dangerous of unsafe to store of handle, or any materisl thatis |
regulated under any federal or state law or regulation ating to the environment or hazardous materials. Cugtomer
warants that it shall only place paper-based materisls in the shredding bins. Customer shail indesmnify [ron Mountain

for damage 1o equipment or injury-ic personnel resulting from Clustomsr’s breach of this warranty. Customer shall not
store negotisble instruments, jewelry, check stock or other iremns that have intrinsic value. Customer’s premises where
Tron Mountain employees perform ervices or make deliveries hereunder shall be froe of hazardous subsiances and
hazardous or dangerous conditiond. . .

2). Software License. If access to or use of Iron Mountain inventory management software and computer programs (the
“Software”) is provided hereunder in connection with the services, Iron Mountain hereby grants Customer a Limited,
nonexclusive license to use the Sftware solely in conjunction with records storage services provided by Iron.
Mountain during the term of thi; Agreoment. Customer acknowledges that all Software and the inventory
management system comprised of the Software belong to Iron Mountain, During the term of this Agreement, Iron
Mountain shall have the exclusive right to use Deposit inventory information (including metadata) to provide records
management services to Customer; spon expiration of this Agreement, Iron Mountain shial} have the right to use such
inventory information for adminisuative purposes. Iron Mountain's obligation to protect the confidentiality of such
information shall survive the terndnation or axpiration of this Agreement.

22, Purchase Orders. In the event that Customer issues a purchase order to Iron Mauntain covering the services provided

_under this Agreement, say terms and conditions set forth in the purchase order which ere in addition to of cstablish
conflicting terms and conditions 1o 1hose set forth in this Agregment are expressly rejectsd by fron Mountain,

23.  Non-Custodial Status; Unless Ironi Mouatain shall have explicitly agreed in writing, lron Mountain's performance of
services shatl not cause Jron Moutitain to be desmed a “custodian” of the records or “designee” of Customer with
respect to such records, ar have any other lability under state or fedsral law with respect to such records.. - :

24, ITAREAR Complisnce, Customy:r represents that nons of the Deposits sloved by Iron Mountain pursuant to this
Agrecment require protection from access by foreign persons because they contaln technical information regarding
defense articles of defense gervices within the meaning of the International Traffic In Amms Regulations (22 CFR 120)
o technical data within the meanin; of the Export Administration Regulations (15 CFR 730-774). If any of
Customer's Deposits do contain any such information, Customer shall notify Iron Mountain of the specific Depaosits

. that contain such information and azknowledge that special starage and service raies shall apply thereto.

25. Miscellaneous. This Agreement tinds the successors and assigne of the regpective parties and cannot be changed.
orally. This Agreement may not be assigried by either party (other than to en affiliate which shall assume the
obligations- of its assignor by writ:en instrument) without the ‘written consent of the otber party, which shall not be
unreasonably withheld or delayed. Any notico made-pursuant to this Agreement may be given in writing at the
addressés set oat on the first page liereof until written notice of a change of address has been received. Notices to Iron
Mountain shall be sent to the attetion of fts General Manager at such ‘address. [ron Mouncain shall have, and may
exercise, all rights granted to warehousemen by the Uniform Commercial Code as adopted in the state where the
Deposits are stored. In the event ¢f inconsistenty between these printed Basic Terms and Conditions and the terms of
a Schedule, the Scheédule shall presrail 83 1o the services covered thereby.

Approved w 1o Form snd Laga) Content:
Iron Motmtsin Legal Department

Matthew Killian, Eeq., Contrcs Smil;iﬂ
Date:  October 17, 2008
Cusiomer: Taylor, Bean & Whitaker

IM-35 Rev. 030108 (Blectronic) — © 2008 Iron Mountain Incorporated Pagsdof4
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Corfidential Pape 2

SCHEDULE A
DATA PROTECTION AND RECOVERY SERVICES PROGRAM PRICING

SCHEDULE

NON-SMB AW _fh-08

This Pricing Schedule is incorporete 1610 and made part of the Customer Agreement (the “Agreement”)
between [ron Mountain Information Mapagement, Inc.. {“Tron Mountain”) and Taylor Beon and
Whitaker, (“the Customer”).

please see our Customer Information Center at ¢ic.ironmenntain.com for & Glossary with definitions of
the terms used in this Prizing Schedule and more detail regarding our services, standard processes, and
billing practices. In addition. restictons apply to volume and/or stated imeframes for some seTvice
transaction types and these may b3 fyund in-the Glossary under each service lype.

This Backup Tape Vatlting Schedule A supersedes and terminates any prior Backup Tape Vaulting
Schedule A existing between Iron Vountain and Customer.

Effective Date October 2, 2008
Customer Name Taylcr Been and Whitaker
Customer Nummber To be determined

Backur TAPE VAULTING

TRANSPORTATION SERVICES

Scheduled Service — Scheduled Pickup/Delivery services u1e provided during Regular
Business Hours (102l time) during Business Days, excluding Holidays.

Description Price Per Internal Code
Scheduled Service -§350.00 Trip TRANSTR100
Schedulett Same Flure/Same Floor $10.00 Trip TRANSTRI20
Scheduled Same B iding/Campus $15.00 Trip TRANSTRIN0

Special Service - Pickup/Delivery service initiated to occur. within a specific limeframe
of request for sezvice from Customer's Authorized Representative. Charges for Special

Service are in acdizioa to the Scheduled Service trip charge.

Description Price Per Internal Code
Standard Special {24 hours) $450.00 Trip SPECLSTO0G
Critica! Special {6 hours) $550.00 Trip SPECLEMO00
Holiday Service Pre uium $80.00 Holiday HOLIDAYOM0
Owt of Service Tern ory Premium $1.25 Mile TRANSTBD3

Trarsportation Se vices are billed mon thly in arréars.

© 2008 Jron Mountain Informazien Managemem. Inc. AN rghts reserved.

Scanned: 6/15/2010-12:40:21 PM
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Confidlentin!

TRANSPORTATION FEES

FAX NO. 904 893 3543

Page 3

Fuet Surcharge Policy

A Fuel Surcharge is applied monthly based upon changes in the price of diesel fusl as
published by the US: Depariment of Energy. This charge is calculated monthly and
included as a percentage of ransportation reloied service charges, The current manthly
Fucl Surcharge infermation can be found on the website at

gic.aropmountain o6 m/FueiSurcharge.

VAULTING

The service of storiag media tems at an Irpn Mountain fagility.

Description

Slotred Media - Active
Slotted Media - Long Term
Slutted Media - Overiized
Closed Container (Sralt
Closed Container (M xdium)
Closed Coniner (Lirge)
Closed Container (X Lurge)
Ciosed Storage Cabinet
Transport Container

Closed Cart

Price
5045
2045
£0.55
86.00
SKE.0D
$10.00
S41.00
$130.00
$6.00
$150.00

Storage services v billed monthly in arrvears,

MEDIA MANAEMENT SERVICES

Per
Stot
Slot
Slot
Container
Comainer
Centainer
Conmainer
Conminer
Contziner
Can

Interna! Code

VAULTAIN00
VAULTH1000
VAULTAZ000
CONTSMALL
CONTMED
CONTLARGE
CONTXL
CABINET
TRANSCONT
CCARTS

Services are provided during Regular Business. Howrs (locaj time) durirg Business Days,

excluding Holidays.
Hundling Descriptira

Closed Container,C; nt Handling
Transpont Container Handling

Media Handling - A ctive (with elecwonic file)
Media Handlag - A stive {without clectronic file)

© 2008 lron Mountain Infarmation Menagement, Inc. All rishis reserved,

frice Per

3250 ltem.

$2.50 Tem
$0.50 lcm
50.65 Iem

Internal Code

HANDLO3000
HANDLO4000
HANDLO1080
HANDLOT000

Scanned: 6/15/2010-12:40:22 PM
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Pagze 4
OTHER PRODUCTS AND SERVICES
Description ‘Price Per Internal Code
Macigement Services during Business Hours $38.00 Hour ‘LABORD2000
Management Servites outside’ Business Hours £45.00 Hour LABOROT000
SceureSync Compatitle Scanner - Tethered $20500 Each SCANNER!
‘SecuraSyne Compatitle Scanner - Wircless 149500 Each SCANNER2
Data Entry Fee " $75.00 Month CODE
Cantainar Locks $6.00 Lock MAINTLOCKS
Security Clips $1.50 Clip MAINTCLIPS
Temporary Transport Consainer Fee $1.00 EschperDuy TRANSRENTL
Custom Bar Code Labels Quote MAINTLABEL
Data Products Quote DPQUOTE
Disaster Recovery Tgiting Quote DRSVCS
Library Moves Quote LIBMOVES
Plastic Medie Destru tion Quote OTHERDDOGO

Use of third parte carriers for Disaster Recovery Testing and Library Moves reguire the
completion of the Third Party Transportanion Anthorizarion Form..

QTHER MONTIILY FEES

Description Price Per Interna) Code
Administrative Fer $25.00  Acct Number MAINTADMIN
Minimumn Monthly Fee $175.00  Acct Number NOITMMINBL

Additional Services beyond those listed in this Pricing Schedule are available, ‘For
service descriptions, please go to Additional Services al
gig ironmountaingc ypydataprojection/addilional.

@ 2008 tron Mouniain Informarion Managemens, inc, All righty reserved.
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FAX NO. 904 893 3543

Page 3

DATA PROTECTION AND RECOVERY MONTHLY COST ESTIMATE

Backup Tape Vaulting Monthly Cost Estimate

Internal
Pescription Cade Price
Transportation Services _
Scheduled Scrvice TRANSTRIOO  $350.00
Total Transportation Services Muont? iy Cost Estimate
Vaulting
Stotted Media - Active: VAULTAIQ00 5045

Sloped Medis- Long
Transpon Contaisier

VAULTHICHN  50.45

* Transport - tron Mountain Mult Me Ha CONTRXTO0D  $6,00

Total Vaulting Moathly Cost Estima e

Media Management Services

Transpont Container Handling HANDLO4OOO  $2.50
Media Handling - Active (with electroric file) HAKDLOIO0DO 5050

Total Media Management Manthly Jost Estimate

Other Monthly Fees

Administralive Feo MAINTADMIN $25.00

Total Other Munthly Fees Cost Exthnate
Total Backup Tape Vaulting Vonthly Cost Estimate

Per Qty
Trip 4
Slat 80
Slat 1,000
Contaiper 3
Iiem B
lem 80
Acct Number

Totul Price

1

per Month

$1.400.00
$1,400.00

336.00
5450.00

$18.00
$504.00

$20.00
$30.00

$60.00

$25.00
$25.00
$1,989.00

The estimate listed above is based .m expected volume and activiry levels. The actual storage volume and

servica acrivity will impact monthly bilfing. All slotted media ix killed in incremenis of 20 siots.

© 2008 Iron Mounrain Informatior: Management, Ing, Afl rights reserved.
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TAYLOR BEAN & WHITAKER MORTGAGE Account # 04426.0F4498

Transaction

0F4498 Date Class

APM0486 31-Jul-09 Invoice

ATVTT703 31-Aug-09 Invoice
TOTAL PRE-PETITION

AWW2569 " 30-Sep-09 Invoice

TOTAL POST-PETITION

TOTAL OPEN INVOICES

L]

Originat
43.75
43.75

87.50

43.75

43.75

131.25

Interest Accrued Invoice Balance

$ 100 & 4375 §
3 055 $ 4375 %
$ 1.64 $ B87.50 $
$ - $ 4375 %
$ - $ 4375 §
$ 164 $ 131.25 $

Scanned: 6/15/2010-12:40:23 PM

Total Balance Due

44.84
44.30

89.14

43.75

43.75
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& IRON MOUNTAIN

"IM7) &
This Secure Shredding Services Agresmoent ((he Asnamm“) berwsen bros Mouniin loformation Mansgament, lac. ("
Trylor Bean & Whinker Mortzags Cotporation ("ClzomerT) Iy effective e of  Quiober 2, 2008

Curiwoer:  Addresx 1275 North UmvndWWDrlvq

Servioe JLocation
o Address:
e o el S ' Ste:__FL Zip Goder____ 53071
Contect Narne: _Sotia Stodtko : Phone: _ (936) 688-50%4
Conest Email: __rstodtkoggmylorbéan.ocim Pax:

I District Name: _F _ il - _
SCRVICE FLAN DESEIIE TIOXS AND PRICING: RECURRING Farix SHREDOLNG SERVICES

| ®oven Om-su’_” Servics Frequadeys O ey O zvery 1 Warat 9 fovy 4 wos i l
Swrvice Zip Code: 32071 M Service Class: Zong}
Service Prica Per Contafaer # PriccPer
Coutaloors Serviced 5 Gallop Big Cousole . 65 Gallow Bin 1 x5S0 = 3175
14 Coaualners $17.50 §17.50 Console 0  x §17.50 = 30.00
3-10 Comainers 315.00 $15.00 Total /Servies 1
11-20 Containers $12.50 31250 '
More thatt 20 Conteiners - $10.00 $10.00 Total Per Servics Viif = $17.50
— - Conwlger Drop-Off Fer, per Cottainge = 20
! Mintmm charge per seryice vort i 33 3 Poma! b suec to actwal aurvice bilirge,  Mimeraam charys pervish s 535

ADINTIONAL SERY A AL sther servives. st spesity et il fre ap JAE's thajy current razes)

- Adgnitma] charge for Uncheduled Savies Viat §29 hisn
- Shred charge for £.2 OF bom?_$6.00 fbox  _ pherre 1 can orawrﬂurvkv

SERY ll \fi'l'[‘nne;rnhe o lu.'lnl'ﬂ nhnaber nl packiEns & {dters, aGd aay speaialfingtructions
Custowier requires (1) 65 Qellon Bib for offsits sheedding with servics every 4 wocky ot 333 per sarvice visit. (MK)

s I P ———

lER\lR AND CONUILIOSS | ‘
»Ci whall be neppocsibl nrndmmnmﬂnummwimulmnﬂurjmgtlmwnulmmlrn

Muhwm.munmawvdﬁad fusoati ined i oy "MWbM&wumWalewwmdlmdmmUHMt
inbacss IM for apy ¢ o mghawcmw-mwm)umwmmlmmummmwmmm

#rddh'mmlﬁrumuv

2. Yaxerdaat Suiyranses Crstonaer thall anly place papebatad b in ¥ = shad! ool depesiv in contaioens <o de¥ver 10 Odd sy maseriad corpidered iavio,

m«wwmmumwmwswmmmmummummmmmmmnmw

thin wetion.

smﬂmyma\muuwulﬁnhmmwmumunyiwmuwnhmmmmmﬂmmm

" IM's sty mmwmmmmmmamummWMumm
wmnwmnummm.mmmmmmmtmmm»umu ‘D45 LIARNLITY SHALL BI LIMITED TO
DIRECT DAMAGES, TH HO EVENT AND UKDER NOLEGAL THEGRY, THCLUDING TOKT, CONTRACT OR OTHERWISS, SHALL DM BE LINGLE FOR ANY |
INCIRECT, SFBCIAL, THCIDENTAL, OF mwm&mmmmnmotmrmm F ADVEED OF THE POSSIBRITY OF SUCH.
DAMAGES, 1M SHALL MAVE NO LIABILITY TO ANY THIRD PARTY RECEIVING JEXVICES FEREUNDER,

4 Forse Maaxr. Bach gty shtll be psivesd from a0y dstay o failere in porfemonce under Oy t?w-uwmjmawnumMW:mmmuﬁmumw
wxy of Qo poverucriznal artans, biwar uzeeis, rlets, unarus wefflc delaye v athe: sasus bupend D comir}

5. AEHoral Strvics This Agreorsool wits kith tha costpivts Rachs 53¢ ConG:d c3a [oy Tapar yocurs tlivoddiog sarvioas only. [s 2 eviod Vil @y DU berdia 9 proviend i
this Ousomea nmu«mmhmwhwsmmdm&mmemwwm.u
mm.wummamw"humghmmthmuaMMnoummwmmm
wutronitic reovkwel g 2/tcknive oo (1) your \orms, ey writien notice-cf wor-readwal i Selivarsd by aises party w the et o0 bots Qe Grirty (30) dnyd JLOT o the dato of
expicuion of such tors. Adar the firsl yeig, the pricest tball bs set forth i & eoprme rihechie. [n the overt of enly termdpetion by Cuxontal, Qurom thal) be mepongible for
paying the sverge macthly chasges for the romainder of the derm, ral to excecd xix {5) rawibs® mvorngo charges. This Agresment & olodes B Glommy of ome G o be foud
herp /e irmewtain oo, Pyt ont ie dov me 30 deys. Late T Imwmwammwwhwwmwm&wﬂmlmﬂhmﬂm
i the fosed FwSrgo palioy loccad 87 TP k. IR amoLeata .

7. Brbmstl Sirvice Ponider The charpes for the sarvives st Fort s Uewrod Tpce e S Cenom wmwumnuhm-rmldwm-d
slrndiing Lervices covered by wath Schecule. lfOuwmrdmmmnﬂll-Msw"w.thn:&wwunmndwubawhnrus-daa.n
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March 1, 2008

TAYLOR BEAN & WHITAKER MORTGAGE
Sonia Stodtko

1275 North University Drive

Coral Springs FL 33071

Dear Cuslomer,

We recognize the challenges many of our customers are facing in the current economy and we are
making every effort to control our expenses, increase efficiencies and optimize our service delivery. After
careful consideration, we have decided to implement a price increase for our Secure Shredding services.
Effective April 1, 2009, your shredding service pricing will be increased by 25%.

Additionally, we are investing In tools, programs and technology to improve both the security and
cost-effectiveness of your Secure Shredding program. Our InControl solution, introduced in 2007, is a
significant security enhancement which ensures the protection of customer information while in transit, In
2009 we will introduce new capabilities to aur online Shredding Center portal which will help you optimize
compliance and monitor your shredding program.

This letter constitutes an amendment to the Schedule A or other price/rate document under which fron
Mountain provides services to you. )

We thank you for the business you entrust with us. If you have any questions or require additional
information, please contact 1-800-834-3453.

Sincerely,
s
/"’-—. 75 ’ / v

Harry E. Ebbighausen
President, North America
tron Mountain

F4498

25528
Scanned: 6/15/2010-12:40:24 PM



Invoice

A TRON MOUNTAIN®
inveice Date: 07/3:/2009
Due Date: 08/30/2009
} P.O. No.:
TAYLOR BEAN & WHITAKER MORTGAGE Page: 1
SONTA STODTKO Amount Paid;

1275 NORTH UNIVERSITY DRIVE

CORAL SPRINGS, FL. 33071 ‘
Please Remit To: -

IRON MOUNTAIN
PO BOX 27128
NEW YORK, NY 10087-7128

Department Id:

Please retain this copy for your records

: Finance Charge Pay This Amount
Customer1D | Invoice Range Due . Now After Due Date After Due Date

F4498 APMO486 43.75 .55 44.30
CERTIFICATE QF DESTRUCTION:
IRON MOUNTAIN CERTIFIES THAT ALL
MATERIALS RELATED TO SHREDDING
SERVICES INCLUDED ON THIS INVOICE
HAVE BEEN SHREDDED PER TERMS OF
THE SERVICE AGREEMENT.

Please direct any questions about this invoice 1o;
(954)903-3449

Customer Copy Scanned: 6/15/2010-12:40:25 PM
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Billing/Activity Report
Customer
A JRON MOUNTAIN'

Invoice Date; 07/31/200%
invoice No.. APM0486
P.C. No.;

TAYLOR BEAN & WHITAKER MORTGAGE
Page: 1

SONIA STODTKO
1275 NORTH UNIVERSITY DRIVE
CORAL SPRINGS, FL 33071

Customer: F4498

il

P ouantity s R M Descriptiond:

1.00 OFFSITE SHRED, SEC 65 GAL 21.88
1.00 OFFSITE SHRED, TRIP SCHEDULED .00,
1.00 OFFSITE SHRED SERVICE MINIMUM 21.87
Sub Total 43 .75
Total 43.175
Storage .00
Service 43,75
Supply .00
Tax .00
Total 43 .75

Please direct any questions about this report to:

(954)903-3449
Scanned: 6/15/2010-12:40:25 PM ACTO1S
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Invoice

A IRONMOUNTAIN"
invoice Date: 08/31/2009
Due Date: 09/30/2009
P.O. No.:
TAYLOR BEAN & WHITAKER MORTGAGE Page: 1
SONIA STODTKO Amount Paid:

127% NORTH UNIVERSITY DRIVE

CORAL SPRINGS, FL 33071 _
Please Remit To:
IRON MOUNTAIN

PO BOX 27128
NEW YORK, NY 10087-7128

Department Id:
Please retain this copy for your records

7 Finance Charge Pay This Amount
Customer ID |  Invoice Bange . After Due Date After Due Date
F4498 ATV7703 43.75 .55 44,30

CERTIFICATE OF DESTRUCTION:
IRON MOUNTAIN CERTIFIES THAT ALL
MATERIALS RELATED TQ SHREDDING
SERVICES INCLUDED ON THIS INVOICE
HAVE BEEN SHREDDED PER TERMS OF
THE SERVICE AGREEMENT.

Please direct any questions about this invoice to:
{954)903-3449

Customer Copy Scanned: 6/15/2010-12:40:26 PM VOIS



Billing/Activity Report
Customer
A ronMouNTAN

Invoice Date: 08/31/2009
Invoice No.:  ATV7703
P.O. No.:

Page: 1

TAYLOR BEAN & WHITAKER MORTGAGE
SONIA STODTKO

1275 NORTH UNIVERSITY DRIVE
CORAL SPRINGS, FL 33071

SGASELTL I

1.00 QFFSITE SHRED, TRIP SCHEDULED
1.00 OFFSITE SHRED SERVICE MINIMUM

Sub Total

Total 43.75
Storage .00
Service 43.75
Supply .00
Tax .00
Total 43.75

Please direct any questions about this report to:

954)903-3449
(854} 3 canned: 6/15/2010-12:40:26 PM ACTOTS
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TAYLOR BEAN AND WHITAKER MORTGAGE Account # 75500.6710230

Transaction

Number Date Class Original Interest Accrued Invoice Balance  Total Balance Due
30042557 31-Jul-09 Invoice $ 77097 § 1927 § 77097 $ 790.24
30046280 31-Aug-09 Invoice $ 84545 $ 10.57 § 84545 § 856.02
TOTAL PRE-PETITION $ 1,646.42 §$ 29.84 § 1,616.42 § 1,646.26
30049663 30-Sep-09 lrvoice $ 84527 § - % 84527 & B45.27
TOTAL POST-PETITION $ 84527 § - $ 84527 % 845.27
TOTAL OPEN INVOICES $ 2,461.69 §$ 29.84 § 246169 % 2,491.53

Scanned:. 6/15/2010-12:40:27 PM
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£ IRONMOUNTAIN'

DIGITAL MASTER SERVICES AGREEMENT

Page | of 6

This Digital Master Services Agreement ("Agrecment™ by and bepween lion Mountain {nformation Management, [nc., baving principal offices at
743 Adantic Avenue, Bosion, Massachusens, 02111 (“lron Mountain”) and the customer identified below ("Cusicmer™). lron Mountain and
Cuswmer moy be collectively referred to as "Parties” snd/or. individually o5 “Party.”

BY SIGNING BELOW, CUSTOMER AGREES THAT THIS AGREEMENT IS THE COMPLETE AND EXCLUSIVE STATEMENT OF THE
AGREEMENT DETWERN TIE PARTIES AND SUPERSEDES ALL PROPOSALS OR PRIOR AGREEMENTS, ORAL OR WRITTEN, AND
ALL OTHER COMMUNICATIONS BETWEEN THE PARTIES RELATING TO THE SUBJECT MATTER HEREOF, INCLUDING BUT
NOT LIMITED TO ANY TERMS CONTAINED IN CUSTOMER'S PURCHASE ORDER.

CUSTOMER: TAYLOR BEAN & WHITAKER

IRON MOUNTAIN INFORMATION MANAGEMENT, INC,

Slgnivg Date:

A
Individual Stgning: lodividual Signing: o~
T 1 o tarky o e e
Signature; i ' '8"“"”-7{ g;: , MOS
\..s 3 ; ey -~
- . , / = AN
Titte! QT O Title: V'p g&_{&
Siguing Date: .a -3 ‘WP

CUSTOMER ADDRESS FOR NOTIFICATIONS:

IRON MOUNTAIN INFORMATION MANAGEMENT, INC.

ApDRESS FOR NOTIFICATIONS:
IT OPERATIONS 120 Tuinpike Rosd
1417 N. MAGNOLIA DRIVE Southborough, Massachusetis ¢1772
OcCALA, FL 34470 Att: Vice President of Operations

(Remainder of page intentichaily It blonk)

1

!
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In consideration of the promises end covenaots contained
herein the Parties agree to the {oliowing:

1. Pefinitions.

“Apent” shall mean the softwere described in the applicable
Schedule(s) for PC and/or Leptop Scuts or Protected Servers.

s jze " shall mean tamed individunls
wrained in the usc of Services identified on the appliceble schedule
andior by Customer ss having sccurity suthoriiation o contset lron
Mountain’s Customer Suppert Department to report problems and
seek sasistance in the use of the Services.

“Cystomer” meuns the legal entity specified on the
Schedule(s), which shall incinde eny subsidiary, division endior
affillate in which Customer has = {ifty (50%) percent or greater
equity interest anor control of 3 majority of the voting nghts.

“Dogumentation” means (e epplicable installation guides,

service descriptions, technical specifications, ooeline help files, and
uses manuals for the Services provided by Iron Mountain.

: “Gigabyie” and/or “GB" mean one thousand and twenty-
four (1,024) Megabytes. .

*Maintenance Servipgs™ means the maintenance service in
support of the Services purchased by the Custemer commenging and
terminating os further described &s in the applicable Schedule(s}.

“Produci” mcans any hardwars device(s) (ie. TwrboRestore
Appliance) a3 described in the applicable Schedule(s).

“Protecttd Dam” means the amount of data upder
protection by the Service as selected by Customer ang measured on
Customer's Protostsd Server(s) and/or PC/Laptop(s). -

“Prowceted Server(y) and/or PC/Laplop(s]” means any
server o¢ PC/Laptop Secats designated by Customer, ot any time,
under this Agreement as being assigned to the Service.

- “Scet(s)” means those individual PC/Lapiop Ageats that
store and/or accesses data by utilizing the Service.
“Service(#)" means the appliceble Subscription or Maneged

services andfor profassional services as further deseribed in
Schedule(s) attached hereto.

2, Ligense Cirunt & Restrictions.

2.} Licepse _Gront  Jron Mountain hereby grants 10
Custemer and Customer nocepts, # kimited, ponexclusive, non-
transtecable. license 19 (i} install the Agent on Customer's computer
systems/network equat to the nurnber and fype of Agents described in
the epplicable Schedule(s); (i) use szid Agemt in object-
code/execatable form only for the Custoraer's intcrosl business
needs; (iii) uee the Documentation to support the use of the Services;
and (iv) make a commerciolly reasonable number of copics of the
Agent in object-code/executable form only, for noaproductive backup
purposes; provided, however, that Customer neproduces and includes
al{ of Iron Mountain®s copyright notices and proprictary legends oo
cach such copy.

k [RONMOU
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2.2 Restrictions. Customer specifically agrees 1o dirnit ihe usc
of the Agent, Product and/or Services to those specifically grenied in this
Agrtement. Without limiting the foregaing, Customer specifically agrees
pot to (i) Bticrmpt 10 Teverse engineer, decompile, disassemble, or attempt
10 derive the source code of the Ageat or aoy portion thereof; () modify,
pott, transiate, localize or create derivative works of the Agent; (iii} use
the Ageot or Product to (s) infringe oo the intclicctual property rights of
gny third Pasty or any rights of publicity or privecy; (b) violate any law,
sutue, erdingncs or.regulation (including but oot fimited to the laws and
regulations goveming export/import control, unfeir competition, &mi-
discrimination: ardéor falsa- advertising);” () veult defamatory, -trace
libelous, untewfully threatening, or unlawfully harassing data; (d) vault
obscens, pornographic or indecent data in violation of applicable law; er
(¢) propegate any virus, worms, Trojan horses or other programming
routine intended to dumege any system of data; (iv) use the Services in
any application that may involve risks of death, persanal injury, severe
propetty damage or envirommental damage, or in any fife support
applications, devices or systems; (v} use a tota} sumber of licenses In
excess of the total Agents alipcated to Customer as specificd in the

sappliczble Schedule(s); and/or (v) file copyright or pateat apyplications
thet include the Agent or any portion thereof.

23 3 uct. Iron Mountain owns all right, title
and interost 1o the Product. Customer’s fnterest is a possessary only, and
f0 right, fitle, or interest in or to the Product is passed to Customer.
Effective upan delivery, Customer will bear the risk of and shall be
responsible for any loss, theft or destruction of or darmage 1o the Product,
except for nomn} wear and tesr, Tho Product shall remain the property
of Iron Mountain and will not become s fixture or realty.

3. Majmenance and Support Sepvices.

3.1 Error Conestiop. Iron Mountain shall be responsible for
using commercially reasonsbie diligeocs to cofrect verifinble and
reproducible errors when properly reported to fron Mountain. The error
comrection{s), when completed, may be provided in the form of o
"tempotary fix," which shall consit of sufficient programming und
operating instructions to implemen such ervor comection(s).

3.2. Customes, and_Technigal Suppost. Fron Moumtain shall
malpwin & customer s¢rvice hotline for the Auihorized Contace(s) to
report probiems and seek assistance in the usc of the Service andfor
Agent. Iron Mountain shall mzintain an email response system that
permits Customer to report problems and seek assistance in use.of the
Service and/or Agent via email.

4. Prigos and Pryment.

4.1 Pries.  Prices for Services; Product, and/or Professional
Services shiall be the prices set forth in the applicable Schedule(s)
(“Fees™. All Fees are exclusive of sales, use, vaiue-added or other exclse
tax; however designated or lovied, emg therefore, are subject 0 an
increass i an amount equal to any tax Iren Mountain may be required v
collect or pay (excluding taxcs on lts income). No credits shall be made
except as provided in Section 10.3, *[ermination for Convenience".

42 Payment. All invoiees shall be due and paysble in US
_Dollars within thirty (30) calendar days afler invoice daze, Iron Mountain
may irapose late charges on overdue payments sl a raw equal o the
lessct of one-and o half percent (1.5%) per munth or the highest race
legally permined by law, calculated from the date payment was due until
the date payment is made and all cxpeases incwrred in collection,
including reasonable anomneys’ fees. fron Mountain may decline to

Digital Master Services Agreement Rov, Date 10/25.06
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make any shipments or provide services if, in Tron Mountain's
reaspnsbla opinion, clrcumstances exist which reise doubt as to
Custemer's ubility or willingness to pey as provided hercin.  Upon
dafault by Custormer, lron Moumain shall.have other rights and
remedies as may be provided by law.

4.3 Taxes. Customer shall be linble for payment of zll taxes
(including but oot limited to alf taxes, assessments, duties, tarifTs,
imposts, permits sales, use, excise, impart, export, value-ndded, or
other similar tax, duty or fee) that are levied upon and related to the
pelormence of obligations or exercise of its rights undec this
Agreement. Iron Mountain may be required 1o callect and remit
taxes from Customer, unless Customct provides Iron Mountain with o
valid tax exemption cersificats, Iron Mountain will invoice Customer
for all such taxes based upon this Agreemens or on Services end/or
Products provided hercunder. In mo ewent will either Pany be
responsible for any taxes levied egainst the other Pasty's net income.

5. [ntellectual Property & Protections. '

lron Mountain shall have sole and exclusive ownership of
all right, title, and interest in und to the Agent, Product, Services,
Documentation and all copies thereof including all derivations,
modifications and enbanceipents thereto {including but ot limited o
ownership of al) intellecrun) property rights), This Agreement docs
not provids Customer with litls or owncrship of the Product, Agent,
Services snd/or Documentstion, but anly a right of limited use.
Customer agrees to mform Tron Mountzin immediately of ony
infringement or other improper acion with respect %o Iron
Mountain’s Litellectual property as stated bereln, or the intellectual
" property rights therein of Lron Mountain's suppliers thst comes to

Customer’s attention.

6. DATA DISCLAIMER

. CUSTOMER EXPRESSLY RECOGNIZES THAT IRON
MOUNTAIN DOES NOT CREATE, OPERATE, CONTROL OR
ENDORSE ANY DATA, INFORMATION, OR THIRD-PARTY
PRODUCTS PROCESSED BY THE AGENT, PRODUCT, OR
SERVICES PROVIDED HEREUNDER, INCLUDING BUT NOT

LIMITED TO INFORMATION OBTAINED. IRON MOUNTAIN -

DOES NOT MAKE ANY EXPRESS OR IMPLIED WARRANTY,
REFRESENTATION OR ENDORSEMENT TO CUSTOMER OR
ANY THIRD PARTY, WHATSCEVER, WITH REGARD TO ANY
DATA, INFORMATION, PRODUCTS OR SERVICES FROVIDED
IN CONJUNCTION HEREWITH, INCLUDING, WITHOUT
LIMITATION, WARRANTIES OF: (i) MERCHANTABUITY; (ii)
FITNESS FOR A PARTICULAR PURPOSE; AND/OR (iif) NON-
INFRINGEMENT. IRON MOUNTAIN SHALL NOT BE LIABLE
TO CUSTOMER OR ANY THIRD PARTY FOR ANY COST OR
DAMAGE ARISTNG ETHER DIRECILY OR NDIRECTLY
FROM ANY LOSS OF DATA. .

7. Wananties.

7.1 Gencry] Warninty. Subject io Customer’s complianee
with ] of Customer’s material obligations in this Agreement, lron
Mountain warrants and represents that (i) it has the right, powes and
nuthority to license the Agent upon the terms and conditions of this
Agreement; (ii) the. Agent is materially free of potentinlly dnmaging
programming errors with reference to, data, programs and systems
software; (i) the medin upon which the Agent is slored is materielly

free from defects in materials, design and workmanship for ninety
(50) calendar duys from initial shipment date; and (iv} it shall
conform with the privacy statement in Section 13.9, “Privacy”. To

Page Jof &

the best of lron'Mountain's knowledge, the Agent does not conain any
progrum routine, device, or other undisclosed feature, including, without
timitation, & time bomb, softwere fock {otier than & [ock for limiting the
number of end-users'to the number purchased under this Agreemeat),
drop-dead device, malicions logie, werm, Trojan harse, eror, defect or
trep door that is.capable of dcleting, disabling, deactivating, interfering
with, or otherwise harming the Agent, Custemer’s databases or hardware,
data, or compuler programs or €odes, or that is, capable of providing
access or produce modifications (“General Warranty™). If such & Gengrel
Warrenty cleim is made or eppears possible, Iron Mountain may, bt its
option, secure for Customer the right to continue to use the Ageni,
modify or replace the Agent so it is non-infringing, oz, if peither of the
foregoing options is available, in Jron Mountzin's reasonnble judgrent,
Iron Mountain may require Customer to return the Ageat for a refund or
crodit, et lron Mountain's option, equal to the portion of previously poid
Fees allocoble to the remaining Term as specified in the Schedule(s).

7.2 Professignal Services Warranty, The parties agreo that
“professional Services” mean installation end/or bmining services
petfortned by lron Mountain's personnel and/or agents for the benefit of
Customer. lron Mountain wasrants thet 2l Professional Services shall be
performed in a professional and workmanlike manner, coasistent with
then-current Industry siandards (“Professional Services Warranty™).
Custoruer’s temedy for & brench of the Proféssional Services Wamanty
shatl be, at lron Mountain’s opton, either to (2) re-perform such
professional servicss and/or treining, or (b) provide Customer 3 refund
fof the llegedly dafective Professionsl Services. Such remedy shall only
be aveilable If Customer notifics Iron Mountain in writing within ninety
{90) calendar days of the completion of such Professional Services.

73 clusions & o . The warrantics

. stled horein shall not' include or extznd to (i) any improper use,

operation or neglect of the Agent; Product, sndfor 'Services; (i)
unmuthorized modification of the Agent, Product, and/or Services or the
merger of the Agent (in whole or part) with any other software or,
equiprient by Customer not previously sppraved by Lroo Moungaie; (iii}-
any material breach by Customer of its obligations wader this Agreement;
or (iv) ust of the Agent, Product, andlor Services for any puspose not sct
omt in the Documentation andfor Section 2, “Licgnso Omant &
Restrictions.™ All remedics stated in this Section 7, “Wamanties™” are
Customer’s sole and sxclusive remedy and shall be Iron Mountain's
entire liability in contract, tor, or vtherwize.

74 QOwneship Wamanty. Customer warrants that it (i) shall
conform with the privacy statsment set-forth in Section 13.9, “Privacy™;
and (ii} is the owner os Jegal custodian of the datn tranymined to lron
Mountain pursuant ta the terms of this Agreement and that {1 has full
authority to vanlt and transmit said dots, and direct its disposition
gccording 10 the terms of this Agreement. Customer shall reimburse Eron
Mountain for any expenses reasonably incumed by Iron Mountain
(including reasonable attorncys’ fees) by reason of- Iron Mpuntain's
complying with the instructions of Customer in the event of & disputc
concerning the ownership, custody” or disposition of data stored by
Customer with Iron Mountain

8. Limitation of Liability; Exclusion of;;gnseguggg;gl Damages.

81 - R_W . EXCEPT AS
SPECIFIED TN SECTION 7, “WARRANTIES,” iRON MOUNTAIN
SHALL HAVE NO LIABILITY FOR THE AGENT, PRODUCT
AND/OR ANY SERVICES PROVIDED IN FURTHERANCE OF THIS
AGREEMENT; [RON MOUNTAIN MAKES AND CUSTOMER
RECEIVES NO WARRANTIES, EXPRESS, IMPLIED, STATUTORY,
OR IN ANY OTHER PROVISION OF THIS AGREEMENT OR ANY

Digitn) Master Setvices Agreement Rev. Date 10/25.06
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AND IRON MOUNTAIN
ANY WARRANTY. OF

OTHER COMMUNICATION;
SPECIFICALLY  DISCLAIMS
MERCHANTABILITY, FITNESS FOR A PARTICULAR
PURPOSE, TITLE AND NON-INFRRNGEMENT.

82 EXCLUSION OF CONSEQUENTIAL DAMAGES
IN' NO EVENT SHALL EITHER PARTY BE LIABLE TO THE
OTHER OR ANY THIRD PARTY FOR-ANY CONSEQUENTIAL,
NDIRECT, SPECIAL, PUNITIVE AND/OR TNCIDENTAL
DAMAGES, WHATSOEVER, INCLUDING BUT NOT LIMTED
TO LOST PROFITS OR LOSS OF DATA, EVEN IF SUCH PARTY-
HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH'
POTENTIAL LOSS OR DAMAGE.

8.3 LIMITATION OF LIADILITY, IRON MOUNTAIN
SHALL NOT BE LIABLE FOR ANY LOSS OR DAMAGE
UNLESS SUCH LOSS OR DAMAGE IS DUE TO IRON
MOUNTAIN'S FAILURE YO USE REASONABLE CARE. TF
IRON MOUNTAIN 1S FOUND LIABLE, THE AMOUNT OF
{RON MOUNTAIN'S MAXIMUM LIABILITY FOR ANY AND
ALL LOSS AND/OR DAMAGE (IN CONTRACT, TORT, GR
OTHERWISE) SHALL NOT EXCEED TIE TOTAL AMOUNT QF
ALL FEES PAID TO [RON MOUNTAIN WITHIN THE PRIOR
SIX (6) MONTHS FROM WHICH SUCH CLAIM ARISES, IE
THE DATA TRANSMITTED 1§ INSURED BY CUSTOMER, THE
CUSTOMER SHALL CAUSE TS INSURERS OF SUCH DATA
TO WAIVE ANY RIGHT OF SUBROGATION AGAINST TRON
MOUNTAIN,

. 8.4 ESSENTIAL_PURPOSE. THE LIMITATION CF
LIABILITY AND EXCLUSION OF CERTAIN DAMAGES
STATED HEREIN SHALL APPLY REGARDLESS OF THE
FAILURE OF ESSENTIAL PURPOSE OF ANY REMEDY. BOTH
PARTIES HEREUNDER SPECIFICALLY ACKNOWLEDGE
THAT THESE LIMITATIONS OF LIABILITY ARE REFLECTED
IN THE PRICING. ’

8.5 Shipping. Medis, fron Mountin may bassport
Customer’s data on media with & common cartier, Castomer shalt
. look solely to the common camier for any loss, destruction of, or
damage to, or misusc of data while the datn is in the custody of the
common camiet, Customer further understandy and agrees that
. sbould a Joss of media or data occur (or unsuthorized Access I data
contained within the medin) during shipping with the common carrier
#0 drsignatcd and Customer is requined to disclose, or issues o press
relcass, regarding such toss, Customer shall identify such third-party
transportation carrier {and oot Iron Mountain) in any sobsequent
disclasure permining to such loss.,

8.6 Customer Egvironment lron Mountain shall bear no
ligbility v Custamer or any third party resulting from Customer's
decision not to implament sny reasonable change to Customer’s

technical enviroumeri that supports the Service that may be advised,

by lron Mountain in writing; and Customer shall hold tron Mountain
harmicss from end egainst mny suit or procceding (inchuding
reasopsble attorays’ fees) brought against [ron Mountain arising
dircctly from such a fallue to provide the necessary access andfor
support for Iron Mountain to implement any such change. Further,
Customer agrees to inform lron Mountaln of any Customer system
change thai may reasonably be expected to affect Iron Mountzin's
ability to provide the Service,

K IRON MOUNTAIN
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9. 1ndemnification.

If @ third party claims that the originsl, unateced, unmodified
Agen: infringes any US. pawnt, copyright or rade secret, lron Mountain
will (&5 long 88 Ctistomer is oot in material defauht under this Agreement)
indemnify, defend end bold Customer harmless against such claim ot
Yron Mountiin's expense and pay ali damages that a court finally awards,
grovided that Curtorner pramptly potifies Iron Mousiaip in writing of the
cleim, allows Iron Mountain to control the defense or any related
settlement negotintions and cooperaten with Irin Mountain in the dofeniss
of any clafm, provided that Tron Mountzin will not effect any seitlement
untess such settlement provides Customer with a full releaso. If such a
claim is-meds or ppears possible, ron Mountain may, af its option,
secure for Customer the right t continue to use the Software, modify or
replsce the Agent so it is pon-infringing, or, if peither of the foregoing
options is available, in Iron Mountain's reasonable judgment, requirc
Customer to return the Agert for a refund or credit, st Iron Mountin's
sole option, equal to the portion of previously paid Pecs aliocable 10 the
remaining term,  However, Tron Mouintain has no obligation for any
¢laim baszd on » modified version of the Agent or the combination,
operation, or wse of the Agenr with any software, product, data, o7
spparztus oot provided by Iron Mountain.  THIS PARAGRAPH
STATES IRON MOUNTAIN'S ENTIRE OBLIGATION TO
CUSTOMER AND CUSTOMER'S SOLE AND EXCLUSIVE
REMEDY WITH RESPECT TO ANY CLAIMS OF INFRINGEMENT.

10; Tegm & Terminagion.

10.1. Term. The term of this Agreement shall commence gn the
duts of Customer's signatwe and shall comtinue for two (Z) years
thereafier (“Initind Term™), Unless otherwiso provided in the applicable
Schedule, the Term will continue with sutomatic renewals for wditiona!
successive one (1) year terms, unless written notice of hon-rencwal. is
delivered. by cither Party (o the other not Jess than ninety (30) calendar
dayy prior to the- expiration date of the them current term of this
Agreement. . :

0.2, Termiation. This Agreement and refated licenses may be
terminated by either Purty, upon thiny (30) colender days’ writter: notice
for o materin) breach by the other Party, unless such other Party cures the
breach within the thirty (30} day notification pericd. Notwithstanding
the faregoing, [ron Mountain miry terminate this Agreement should
Customer. materially breach ery provision of Sections 2, “Licgnse Gran{

jctions,” -4, “Prices & Pavmernt™ 'S, “Intellsctyal Praperty &
Protections,” and 11, “Confidentialify” after providing written natice sad
® thitty (30) day right to cure. Customer sgrees upoen sy lermisation to
promptly_ returs any Product atd to destroy the Agent, together with ali
copies in eny form. Termination of this Agrecment docs not relieve
Customer of my outstanding payments due or any lisbility arisiog prier
10 termination.

10.3 i jencs, If the Agrcement is
terminated early by Customer for reasons other than lron Mountain's
material bresch of the Agroement, Customer shall pay i advance before
fina} data transmission the mosthly average of the kst six (6) months of
invoices multiplied by the lcsser ofi (a) six (6) or (b) the number of
moaths remaining in the Agrecmont for monthly payment plans.
Customer shall not termtinate this Agreement for convemicace if an
annugl pre-paid payment plan has been sclscted uatil the pre-paid period
hns expired. Subsequent to expiration of the pre-paid periad, Customers
with pre-paid annual payment plans, and the Agreement is termninated
early. by Customer for reasons other then iron Mountain’s material
bresch of'the Agreement; Customer shall pay in advance before final data
- transmission the lesser of: () fifty percent (50%) of the snnual pre-paid:
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amount or {b) the pro-rwted amount owed for the remaining Term of
the Agreement.

11. Confidentinlity,

11.Y Confidential Informetion. “Confidentinl Informiation™
means any proprictary, confidential and/or trads seeret information of
the disclosing party and/or others possessed by the disclosing party
relating to, among other things, the disclosing .party’s products,
technology, specifications, maoufocturing methods, know-how,
businesy or marketing plans, or business relationships. Confidential
Information may be disclosed either in documentary form {including’
withou! limitatios troditional tangible medit such as written
documents, photographs and drowings, and intangible media such as
diskettes and other magnetic or electronic dam), or orully or visually
or in other ncn-documentary form (including without fimitation
presentations, displays or inspections of writingy, designs, drawings,
photographs, models, protatypes, samples or fecilities).

11.2 Confidenind Disclosyrg. Confidentinl Infornation
disclosed in documentary form shall be stamped “Confidential
Information” or in some other monner clearly indicating that it is
confidential or proprictary. The diclosing pany must confirm by
written notice to the receiving party within thirty {30) calendar days
of disclosure that Confidential Information disclosed orally, visually
or in any other non-documentary form is “Confidential Informurion.”
Notwithstanding the foregoing, the following shal) be considered
Confidential Information if disclosed orally or in writing by either
Party during discussions concetning the business relationship: (D) nil
ioventions, discoveries, kmowehow, techniques, devices, ideas,
research, software implementntion ethods, practices, processes,
systems, formulas, designs, products, projects, COMpULEs progrms,
improvements and developments which have not been generally
avallable to the public; (ii) &}l client or customer Lists, trade secrets, or
othee information pertaining to the finencial condition, business
affalrs or ‘prospects. of the Parties including, withouwt limitation,
information relntive to customers, supplicrs or other Purties with
which » Party has a business relationship, samples, sketches,
bullerine, correspondence, compeny forms and records (including
financia) statements and product specificetion shests), information
.. concerning suwces of supply, cost of manufactyre and salé and
applications of equiprent, whether or ot publistiéd or unpublished,
confidentind or protected or suxceptible to protection by patent,
tradermark, copyright or any other form of lega) protection and
whether or not any aftempt has been made to secure such protection;
ead (iif) auy of the foregoing information developed by or propristary
1o ¢lients or customers of cither Pasty,

113 Excluyions. Confidential Information shell not
include information thar: {a) was in the public .domain when
disclosed; (b) becomes public dumain efter disclosure, other than esa
result of the receiving party's violadoa of this Agreement; (£) was In
the recelving party's possession when disclosed and was not acquired
directly or indirectly from the disclosing party; (d) s shown by
written evidence 10 huve been develaped by the recciving party
independently after disclosure without benefit of the Confidential

Information; or (€) was received after disclosure from.a third party”

who did not require it to be held in confidence and who did not
acquire it directly or lodirectly from the disclosing party.

11.4 Disclosure & Carg. The receiving party: (i) will nat

Pege S of &

Receiver's obligations under this Agreement; (i) will not use
Confidential Information except for the purposes contemplated by this
Agreement; (iti) will usc at least the same degree of care Lo safeguard
Confideatial Information that it uses to protect its pwn confidential and
proprietary informstion, and in any event pot less than 2 reasonable
degroe of care under the cirumstances; and (iv) will cnke copisg of
Confidential Informetion only es needed for such purpose, all of which
shall include any cxisting markings indicating that they are Confidential -
Ififormation of the disclosing party, or shall have markings supplicd by
the recciving party.

12. Subpoens,

Iron Mountain is authorized to comply with any subpocna o
similar order related to the data in its possession, provided that Iron
Moustain notifies Customer prompy upon receipt thereof, unless guch
gotice is prohibited by low. Customes shall pay fron Mountain's
applitable charges us set forth in n Schedute(s) for such compliance.
[ron Mountain will coopersta with Customer’s efforts to quash or limit
any subpoens, at Customer’s expense.

13. Geperal Provisions.

13.1 Entire Agreement; Integyntion. This Agreement and all
Schedule(s) and Exhibits hereto represent the cntire sgréement between
the Parties on the subjest ramtter bereof and supersede .all prior
discussions; agreements and understandings of every kind and nature
between the Patties. No modiflcation of this Agrecment shall be
effective unless in writing and signed by both Partles. All additional ar
conflicting terms and conditions presented with or in any
communicstion, including but not limited o Cusiomer’s purchase order
{“P.O."), except with respect o price, quantity and location specified in a
P.0., are hereby rejected and shall be decmed ma and void.

13.2 Notices. All notices relating to this Agreement shall be in
writing end shall be delivered (iyby ovemight- couwricr of band,
{ii) postage prepoid certified or registered Girst-class mail with relum
teceipt requesied, or (Jii) facsimile. Notices shall be sent to the address
of the otber Party st forth on the signature page of this Agreement or to
such other address as either Party may specify in sccordance with this
Scction, and shall be deemed given upon personsl delivery, five (5)
calendar days afler deposit in the mail, or upon acknowledgment ot
reecipt of electronic ransmisston. . :

133 Forge Maieure.  Neither Party shall be liable for eny
failure o7 delay in performing servicea or any other obligation under this
Agreement, ttor for any damages uffered by the other or an end user by
reason of such failure or delay, which is, indircctly or directly, wused by
en cvent beyond such Party's foresecable control incliding but not
limited to.strikes, riots, natual cutistrophes, terrorist acts, goveramental
intgrveation, or other acts of God, or any other causes beyond such
Party’s rezsonable control. !

13,4 Relationship with: Third Parties. No Customer, end user
or other person o -entity -nat e Party o this. Agieemeni shull be
considered a third party beneficiury of this Agreement:

13.5 Srvembility & Survival. The illegatity or unenforceability
of any provision of this Agreement shufl eot affect the validity and
enforcenbility of zny lcgal and enforceable provisions hereol The
following provisious shall survive any termination of this Agreement:

disclose Confidentinl Informating (except fo its employees or to .S’“ﬁ"“’ 2, "L .. i " " 4"MM“; 5
potential  yuppliers or subcontrsciors  which have signed @ elle » 6 “Data Disclaimer” 3,
oondisclosure agreement), and will otherwise comply with the
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“Limitation_of Linbility, i il D es™ 9,
“Indempificaion”; 11, “Confidentinlity™ sod 13, “General
]:[gvja';ns ”

13.6 Assigrment. This Agreement may not be assigned by

cither Party (other them o an affiliete which -shall assume the
obligations of its assignor by written ingtrument) without the written
consent of the other Party, which shall aot be vreasonably withheld
or delayed. Notwithstanding the foregoing, Custoret miry not assign
this Agreement 1o 3 direet competitor of lron Mountain. This
Agreement  binds the Parties, their sespective participating
subsidiaries, affiliates, successors and permitted assigns. .

13.7 Applicable Law. This Agreement and all resuiting
claims andlor counlerclaims shall be governed, construed, enforced
and performed in secordance with the laws of the Commonweslth of
Massachusetts, USA, without refirence andlor regard to its conflicws
of taws principtes. Egch Party hereby submits to the exclusive
jurisdiction of the courts of Massachusctts and hereby waives any
abjections to venus with respect to actions brought in such cours.

13.8 Export Restrictions. Customer acknowledges that the
Product, Software and/or Services are subject to United States export
control laws, Customer shall comply with all applicable export laws,
obtain sli applicable export licenses and will not export or re-export
eny part of the Product, and/or Softwnre Products to any counlry in
violation of such restrictions or any country that may be subject to m
embargo by the Unlited States. Both Parties specifically egree that the
_U.N. Convention oo the Intemational Sale of Goods shall not apply
10, and sll action performed in funberance of, this Agreement.

13.9 Prvacy. In generl, Customer is a Data Controiler,
md Iron Mountain is 8 Data Processer, of Personal Dala under the
terms of the gencrally applicable privacy andlor dats protection cts.
Customer hereby provides instructions to Iron Mountain s to how
Tion Mountnin shall process any such Personal Deta submitted 1o it.
If Personnl Data is contained in uny data gransmitted by Customer 10
Iron Mountain, Customer shell indicate the identity of the applicable
country(ics) from which such Personal Data originated fo that Lon
_Mountain may cnsure compliance with the applicable privecy andor
daota protaction acts. Customer shall update Jron Mountain, frem time
fo time, in accordince with the notice provisious set forth in this
Agreement. 1f Customer does not indicate (e country of origin, then
Customer hercby declares and represents thmt all Personat Data
originptes from the United States. Egch Party warrants that it shall
comply with its respective Date Comrolker and Dot Processing
obligetiony &s defined by the applicsble privacy laws aad/or data
.proiection mety; pravided, however, that If Cusiomet intends to
submil oy of the following, Customer must provide fron Mountain
with no less than thirty (30) culender deys' advancs written
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nolification o that ljon Mountain may: (i) confinm’ compliance; (i)
achicve complience; andfor (iif) rcfuse ecesptance of such Personal Data
if Iron Mountain is not capable of achleving complisnce by virtue of the
terms of the applicable privacy laws and/or date protoction scts (ic., any
prohibitions sgainst expont in the case of electronic dato transfers or
timilar such itermg). Sensitive Prrsonal Data may requlre special
jurisdictions) fllings in certain countries and Personal Daa that is
submitted by Customer from locations outside ‘the jurisdictions where
Tron Mounzin is currently conducting business may require netice in
arder that fron Mountaio may ensure compliance with agplicable privacy
and/or data protection laws. If Customer fransmils Seasitive Personal
Data to Iron Mountain, then Customer represents and warmants 1o Iron
Mountgin thet Custamer is entitled 1o do so. Capitalized terms set forth
in this Section that are not deflned in this Agreemeni shail have the
meaning as defined in the spplicable privacy and/or dals protection octs
and, as used herein, are interded to be so defined.

13.10 Affijliates. Certain lines of service may be performed by
an affiliste of Iron Mountain. Tn such event, such affiliate will perform
such serviee ms z subcontractor to Iron Mountain, The subcontracting

" entity may invoios Customer dircctly, but fron Mountain- will rcmin

liable for all services performed far Customer.

1311 Goyernment EoddUser Noticg. The Agent is a
“Commercial Item,” as that lerin iy defined ot 48 CFR § 2.10],
consisting of “Commercial Computer- Softwer” and “Commercial
Computer Software Dacumentation,” as such terms arg used in 48 C.FR.
§ 12212 and 48 C.F.R.§ 227.7202, ey spplicable. Consistent with 48
CFR. §§ 12212, 227.7202-1 through 227,7202-4, the Commercial
Computer Software and Commercial Computcr Software Decurnentation
are being licensed to U.S: Governohent end-users (3) only a3 Commercial
Items and (b) with oaly those fights a3 ure granted to al) other end-users
pursuant 1o the terms end conditions herein.

13,12 Walver. Each Party agrees thet the. feilure of the other
Party at eny time to require performance by such Party of any of the'
provisions herein shall not operate g3 a waiver of the tights of such Party
10 request strict performance of the same or like provisions, of any other
provisions hereof, of a later time.

13,13 Headings. Al headings wsed herxin sro for convenionco
of reference only and shall they in &y way effect ihe interpretation
hereof. 1§ there is any conflict between this Agreement, Schedule and any
Exhibit, the order of precedénce shall be that this Agreement shall
supersede, then the Schedules hereto, end then the Exhibits.

{End of Terms and Conditions.}
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Schedule A = [ron Mountain's Live Vault® Service

This Schedule A Is made part of the applicabls Digital Mastcr Services Agreement or Electronic Va!:tlfmg Servict Agreement
between iron Mougiain Information Management, Inc. (“lron Mountsin”) and. Taylor Bean & Whilaker, (“Customer”} (the

“Agreement™),

The pricing of this Schedule A shall commence on the date of Customer's signature on the Agreement of, if Jater, the dote qf
Customery signature located on this Schedule. The term:of this Schedule shall run concwrrently with the Agreement.  This
Schedule A supersedes and terminates any prior Schedule for the same type of Products and/or Services that exists between Iron
Mountain and Customer nssociated with the Products and/or Services described below. :

* Pricing contaiped within this Schedule A is valid for acceptance by Customer until February 29%, 2008, Customer’s acceptanct
shall be indicated by Custorner's exccution of this document.

1. itjons.

a.  Price per Glgabyte (“PPG"): is the monthly fea per GB per month far ench Plan as shown in Section 4, “Pricing
Table" below.

b.  Migimem Mootsty Dotlar Commitment (“MMDC™) for monthly plang: 'is the mininum fee Customer agrees 16
pay each calendar month. Ench calendar month, the total monthly service cost is calculated end compared to the
MMDC. 1f the total monthly service cost is lesy thim the MMDC, the MMDC will be the fee Customer s charged for

the catendar month,

1. Ssrviee Description,

LiveVault® Service peovides [ntemet-based backup serviees for Customer-selected data (“Customer Duta”) on server
platforms and restore or recovery of that Customer Data upon request. Backups wili occur either continuously, orupona
custom schedule set by Customer using the administrative function of the LiveVault Service. Iron Mountain retains two (2)
secured copics of Customer Diata for the set retention period for 5o long as this Schedule {s in effect. Customer is required to
install softwere on Customer’s targeted server(s) at Customer’s expense (the “Agent”).

Reastore/Recovery:

»  Free Intomet-based restores based upon Custamer request, The completion of the Restore/Recovery will depend oa
Customer’s Intzmet conncction speed, date change rates, and the totai amount of Customer Data requested. Should
Iron Mountzin, as part of its monitoring function, ohserve any uausual, abnormal, or excessive numnber of restore
roquesty, [ron Moumtain resetves tho right to require Customer o modify its procedures and behavior in this area,

¢ Optional NAS-based restores are avellable for an sdditionel fec (outlined below). In mosi cases this will be aveilable
© for shipment within one (1) business day of receipt of the mquest from Customer.

Monitoricg: Staffed monitoring during normal business houts; sttomated pager-alert system deployed for off-bouwrs.

Historic Data Protection: For those customers using the contimuous backup configurstion, histonc images of Customer
‘Data are retained based on one of the following retention periods a3 selected by Customet during configuration.

»  3}0-Day Continuous Backup Serviee: The Scrvice takes fifizen (15) minute incremental backup copies [dependent
upon size and change rate to file{s)] of Customer Dats. Iron Mountain will kold the daily backups for thirty (30)
culendar days. Customer may. initiate restore requests from any of these date sets.

¢ 1.Year Contivoous Backnp Servics: The Service takes fifteen (13) minvte incremental backup copies [dependent
upon size and change rate to file(s)] of Customer Data, Irop Mountain witl bold the daily backups for thirty (30)
calendar drys and copies frum the end of each calendar month for the past twelve (12) months, Cuswomer may initiate
restare requests from any of these data sets.

*  7-Yeor Coptinuous Backup Serviee: The Servioe takes fiftgen (15) minute incremental backup copies [dependent
upoD siz¢ and change mte to file(s)] of Customer Data. Iron Mountain will hold the daily backups for thirty (30)
calendar days, copies from the end of ¢ach calendar month for the paxt twelve (12) months, and copies from the end of
ench calendar quarter for the pust twenty-cight (26} quarters. Customer may Inftinze restore requests from any of these
data sets, ’ :

TurboReriore Applisnce (“Product™); 1f Customer selects Services that require a Product to be installed on-site at
Cusiomet, the Product will remain the property of Iron Mourtain. Customer shall provide, at no ¢ost 1o iron Mountain,
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adequete security to protect the Product from theft, loss, damage, or misuse. Iron Mountain reserves the right o replace the
Product for maintenanes of other servico related purposes. Upon receiving & now Product, Customer shall be responsibie for
packing, shipping snd handting of the origina) Product for retum to Iron Mountain st Customer's expense within two (2}
husiness weeks (s business week represents five (5) business days). The foliowing charges wili apply for deleyed returns,

lost or stoler Product(s).
‘Deleys over two (2) busincss weeks 5750 per business week, rounded to the closest business week
LosvDamaged Product(s) One time Fez 0f $1,500 per Product

Customer shall be responsible for returaing Products to Iron Mountain in good working condition upon terminstion of the
servises. Custorner shall obtain from its landlord (and'r any relevant eatity) such agrocment(s) as may be reasonably
necessasy to allow [ron Mountain the right o enter Customer's premises and access and/or poxsess the Product i a timely
MARNET.

3. ustomer and Technical

Castomer Support: Customer Support is available 24 x 7 x 365 via the Iron Mountein Suppert Center for Priority Issue
Resolution,

Priority Issue Resolution: Priority issues erc defined as any event that ogcurs resulting in an interruption in the availsbitity
of the Service. Customer will receive & reply to the reported event or request for assistance within sixty (60) minites of the
cvent notification to Iron Mountain on a 24 x 7 x 365, Iron Mountain shall not be liable for Intermet dovmtime.

Standerd [ssue Resolution; Stindard issues aré defined as any event that occurs that does ot interrupt data protection but’
docs interfere with using the Service, 1f Customer makes a request for essistance during normal hours of operstion, Tron
Mountain agrees {o respond to such request within gixty (60) minutes of Customer notification to Iron Mountain. If
Customer makes such request outside of Lron Mountain's nomyal hours of operation, Iron Mountain agrees to respond to
Customer by the next business day following notification of Customer to Eron Mountain. .

Normal Business Hours: Norma) business hours of operation are §:00 a.m, to 6:00 p.e1. Eastern Time Monday 1o Friday,
excluding holidays.

Authorized Contaets & Trainlng: For security purposes, Customer shall provide at afl times a minimum of two (2)
Authorized Coatzcts for every fifteen (15) Protected Servers Hoznsed or per Customer site. The Customer shall provide 1o
Iron Mouotain and keop current the phone numbers and email addesses of all such Authorized Contacts. The Authorized
Contacts shall be the sole contacts for all communications between the Customer ar! Iron Mountain’s Technical Support
Department, until the reported problem is resolved. In the event the number of Authorized Contact(s) drops below the
required minimurn, Customeer shall notify Iron Motntain within fifteen (15) calendar days and shatl have ninety (50)
calendar days to replece such Authorized Contacti(s).
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Longth of Contract (In Yoars):

Base Glgabytem

Price Por GB (PPG):

Estimated Monthty Amounts:

Turbo Rostore AppBanecos (TRA):

Pricy Per TRA [PPT):.

Annual Prapeld Plans are notavaliablo for Turbo Rostore Agpliances.

Total
1)
HMONSRARY QLG
3G day 1 yoar 7 year
$9.05 $11.38 $14.50
PPG bazad on above Number of Gigabytes.
Total
$0 $0 §725 $§725
Pt . .
AR s
$0 PPT

FPPT based on above Number of Appliancss.

Minimum Momhly Commitment (NG} $125
MK doos natinciude monthly TRA charges.

Monthly Chargo for Tudo Roatvm Applance(s) $0

4 0-P2-725
4

Annum] Prapald Cost (based an MMC only) 36,700

Monthly Pay Pian W
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Monthly Pay Plany: Monthly Pay Plans are billed in mrears, Charges are based upon the peak smount of Customer Duta
under protection at sny time during the monthly billing cycle, increased to the nesrest full GB, for each Protected Server for
each of the Pleny shown in the Pricing Table kerain, Charges for a Protected Server that is added or deleted within o month
are prorated for the aumber of days m the month that the Protected Server was subscribed to the Service. Chauges are based

on a mtinimum of oue (1} gigabyte per Protecesd Seever(s).

Upgredes: Upgrudes with higher financial commitment levels that provide lower per OB prices, are pormittcd #t any time,
but will be effective the first day of the fotlowing calendar month. Upgrades of Annusl Prepaid Plans include a proruted
credit for &y unused portion of the smaller plan.

Additionn) Pratected Servers: Cuttomer may ndd Protected Servers to the Serviee at any time. Cherges ere based upon
the peak amount of Customer Dot under protection ot any time during the monthiy billing cycle, increased to the pearest
full GB, for cach Protected Server far ench of the Plans shown in the Pricing Tuble herein Charges for o Profected Server
that is added ur defeted within a month are prorated for the number of days in the month that the Protected Scrver was
subscribed to the Scrvice. Charges are based on o minimum of onc (1) gigabyte per Protected Server(s).

Invoicing: Customer Invoicing will be sent vie email,

Network Atisched Stornge (NAS) Restores: NAS Restores shall be provided upon Customer request for a charge of three
thousand US Dollars ($3,000) per request. If a request requires multipie NAS devices, then the 1ots! fee shall include an
additional churge of three thousand US Dollars ($3,000) for cach extra NAS device. This charge intludes a two (2} week
rental of tha NAS device, commencing upon date of shipment. An additional rental fee shall be charged to Customer in the
event the fiumished NAS device is not returmied to Lron Mountain by ifte expiration of the two (2} week rental period, t the
flat rate of five hundred US Dollars ($500) for each adiitiona! thimy (30} day period or portion thereof, Iron Mountain has
0o responsibility 1o arrenge for retumn shipment.

Prices: Prices end/or raies shall remain fixe2 for the Initial Tenn of the Agreement and thereaficr may be chunged by lron
‘Mounusin at any time upon thisty (30) days written notlee.

IRON MOUNTAIN INFORMATION MANAGEMENT, INC.
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June 14, 2010

VIA OVERNIGHT MAIL

BMC Group, Inc.

Atin: Taylor, Bean & Whitaker Mortgage Corp. Claims Processing
18750 Lake Drive East

Chanhassen, MN 55317

Re:  Inre Taylor, Bean & Whitaker Mortgage Corp., Ch. 11 Case No. 09-07047,
Bankr. Middle District of Florida (Jacksonville Division)

Dear Sir or Madam:

Enclosed for filing is the original and one copy of Iron Mountain Information Management,
Inc.’s Proof of Claim as to pre-petition amounts owing in the above referenced bankruptey case.
Please file the original, date-stamp the copy, and return the copy to me in the enclosed self-
addressed stamped envelope.

~ Should you have any questions or need anything further, please do not hesitate to contact me.

Very truly yours,

JosephI”.

Corporate Counse!

Tel: 617.535.4744

Fax: 617.451.0409

Email: joseph.corrigan@ironmountain.com

Enclosures
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