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| FICS

_ Financial Industry Computer Systems, Inc.
14285 Midway Road, Suite 200, Addison, TX 75001, (972) 458-8583, Fax (972) 385-7406

SOFTWARE LICENSE AGREEMENT

AGREEMENT made March 22, 1999 , between Financial Industry Computer Systems, Inc.,
.a Texas corporation (“FICS"), and Taylor, Bean & Whitaker Mtg. Corp. , Customer,
a

1. License. Upon payment in accordance with the attached schedule(s), or subsequently approved schedules, FICS
_shall grant, and the Customer shall accept, nontransferable and non-exclusive license to use the FICS systems as stated
in such schedule(s), including any subsequent modifications and related material in machine readable form ("licensed
programs”), which are ordered from time to time by the Customer. This agreement and any of the licenses, programs, or
me(a:tgnals to which it applies may not be assigned, sub-licensed, or otherwise transferred without prior written consent from

2. Term. This agreement is effective from the date hereof and shall remain in force until terminated. Customer may
terminate this Agreement at any time by notifying FICS in writing and destroying the licensed programs and material
together with all copies, modifications, and merged portions in any form. FICS may terminate this agreement if Customer
fails to comply with any term or condition of this Agreement and such failure continues uncured for a period of 30 days
after FICS has given Customer written nctice of such failure. The Customer agrees upon termination to destroy the
licensed programs and material together with all copies, modifications, and merged portions in any form.

3. Use of Programs. This agreement authorizes the Customer to use the licensed programs on a single personal
computer, local area network, or wide area network accessing a database at the installation location stated in the attached
schedule(s). The number of concurrent users is governed by the system as stated in the attached schedule(s).

4. Operations of System. The Customer shall be exclusively responsible for the supervision, management, and control
of its use of the licensed programs including but not limited to: {a) assuring proper machine configuration, program
installation, audit controls, and operating methods, (b} establishing adequate backup plans, based on alternate
procedures, in the event of a licensed program malfunction, and (c) implementing sufficient procedures and checkpoints to
satisfy its requirements for security and accuracy of input and output as well as restart and recovery in the event of a
malfunction. The Customer agrees that it will take appropriate action with its employees by agreement or otherwise, to
satisfy its obligations under this agreement with respect to use, copying, modification, and protection and security of
licensed programs.

5. Training/Education. The Customer agrees to send a minimum of one persen to a regularly scheduled FICS system
training course in Dallas prior to delivery of each system.

6. Software Maintenance. FICS agrees to correct program errors identified by the Customer and to distribute to its
Customers regufar enhancements and modifications to the licensed programs as industry regulators, such as FNMA,
GNMA, FHLMC, and IRS, may require so long as the Customer continues to pay the monthly maintenance fee as stated in
the attached schedules. Customer agrees to purchase, install, and maintain pcAnywhere™ remote access software (or
similar software as FICS may specify from time to time) for use in software maintenance and customer support.

Maintenance charges will begin the first of the month following receipt of the licensed programs. Invoices for all services
are due and payable upon receipt. FICS reserves the right to discontinue software maintenance and customer support if
any invoices are outstanding over 30 days.

7. FICS Coordinator. Customer agrees to install all new versions of licensed FICS systems promptly, and to designate
one employee as "FICS Coordinator,” with an alternate, if desired, to communicate and coordinate with FICS's customer
service on all questions, requests, and problems. Customer agrees to promptly replace the FICS Coordinator as required
and to insure the proper educaticn and training necessary.

8. Special Contract Programming. FICS will consider writing special programs for customers who require capabilities
beyond the scope of FICS systems aperations as covered in the FICS users' manuals and “help” screens. All programs
developed in this manner will be covered by a separate schedule and be attached to and becorne a part of this Agreement.
Charges for these services are stated in that schedule.
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All services necessary to.maintain _tl']c_ese special programs will be billed to customer, including but not limited to: (a)
program design spemﬁce'ltlons, {b} mltlal_ programming and subsequent programming necessary to keep the standard
sys:em t_and these special programs in operational synchronization, and (c) customer service calls, analysis and
explanations.

All speciat programs will be maintained and recompiled as necessary at the custorner's expense. Amounts will be added
to monthly maintenance invoices to cover these expenses including modifications made necessary by normal systems
revisions.

9. Network Users. Customer agrees to assign one knowledgeable employee as the "Network Coordinator," who will be
responsible for diagnosing all network problems and for contacting the FICS technical support staff for assistance as
required. Customer agrees to provide network, database, and operating system software and hardware in accordance
with FICS recommendations and to promptly install licensed FICS systems in compliance with FICS installation
instructicns and manuals. Custemer further agrees that FICS will not be responsible for network, database, or operating
system software or operations as part of its regular maintenance fees, even though FICS may, from time to time, provide
customer advice with such matters,

10. Warranty. FICS warrants that the licensed programs do not infringe upon or violate any third party patent, copyright
or trade secret. FICS also warrants that the licensed programs conform with all published users’ and training manuals.

11. Consulting Services. FICS agrees to provide technical support and system support services that are beyond the
scope of those required for operation of FICS licensed systems as defined in the applicable users’ and training manuals as
distributed with each subsequent version of FICS systems, Prices and schedules must be negotiated with the appropriate
FICS personnel before any work of this nature can be provided. Examples of these services are listed in the customer
support and software maintenance section of the attached schedule(s). :

12. No Waiver. Non-enforcement by FICS of any term or condition of this Agreement shall not constitute a waiver. A
waiver by FICS of compliance with any term or condition of this Agreement shall not constitute a waiver of such term or
condition at any other time or a waiver of any other term or condition of this Agreement.

13. LIMITATIONS OF LIABILITY. THE FOREGOING WARRANTIES ARE IN LIEU OF ALL OTHER WARRANTIES
EXPRESSED OR IMPLIED, INCLUDING BUT NOT LIMITED TO THE IMPLIED WARRANTIES OF MERCHANTABILITY
AND FITNESS FOR A PARTICULAR PURPOSE.

FICS' LIABILITY FOR DAMAGES SHALL NOT EXCEED THE CHARGES PAID BY THE CUSTOMER FOR THE
PARTICULAR LICENSED PROGRAM. FICS WILL NOT BE LIABLE FOR ANY LOST PROFITS OR FOR ANY CLAIM
OR DAMAGE AGAINST THE CUSTOMER BY ANY OTHER PARTY. NO ACTION, REGARDLESS OF FORM,
ARISING OUT OF THE TRANSACTIONS UNDER THIS AGREEMENT MAY BE BROUGHT BY EITHER PARTY MORE
THAN ONE YEAR AFTER THE CAUSE OF ACTION HAS OCCURRED, EXCEPT THAT AN ACTION FOR
NONPAYMENT MAY BE BROUGHT WITHIN ONE YEAR AFTER THE DATE OF LAST PAYMENT.

THE CUSTOMER'S REMEDIES IN THIS AGREEMENT ARE EXCLUSIVE.,

IN NO EVENT WILL FICS BE LIABLE FOR CONSEQUENTIAL DAMAGES EVEN IF FICS HAS BEEN ADVISED OF
THE POSSIBILITY OF SUCH DAMAGES. '

14. General. If any of the provisions of this agreement are invalid under the applicable statute or rule of law, they are to
that extent to be deemed omitted. This agreement shalt be governed by the laws of the State of Texas.

THE CUSTOMER ACKNOWLEDGES THAT IT HAS READ THIS AGREEMENT, INCLUDING ALL PRINTED
LANGUAGE, UNDERSTANDS IT, AND AGREES TO BE BOUND BY ITS TERMS AND FURTHER AGREES THAT IT
IS THE COMPLETE AND EXCLUSIVE STATEMENT OF THE AGREEMENT BETWEEN THE PARTIES, WHICH
SUPERSEDES ALL PROPOSALS, ORAL OR WRITTEN, AND ALL OTHER COMMUNICATIONS BETWEEN THE
PARTIES RELATING TO THE SUBJECT MATTER OF THIS AGREEMENT.

15. Per this agreement, see attached Schedules A

Taylor, Bean & Whi

4/26/99 Yt 1
Date Date
Dawn Gibbs, President : Lee 8. FPreAS |, Secretary
(Please print name and title) {Please print name dhd title) 7
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FICS

Financial industry Computer Systems, Inc.
14285 Midway Road, Suite 200, Addison, TX 75001, (972) 458-8583, Fax (972) 385-7406

MICROSOFT SQL SERVER ADDENDUM

The purpose of this addendum is to emphasize certain provisions of the FICS Scoftware License
Agreement with respect to Customer's use of the Microsoft SQL Server database management
system.

A.

Database Management Systems. The Windows 95® versions of the FICS systems are
currently compatible with two database management systems: Sybase SQL Anywhere® and
Microsoft SQL Server™. FICS generally recommends that Customers utilize Sybase SQL
Anywhere. Implementation and operation of the Sybase SQL Anywhere database management
system is much simpler and provides most FICS customers with a very high level of performance.
Customers licensing Sybase SQL Anywhere from FICS receive the additional benefit of FICS
having tested the systems on the exact version of the database administration software which
Customer will be provided. By choosing to use Microsoft SQL Server, Customer will forego the
ease of use and version control provided when Sybase SQL Anywhere is licensed from FICS,

Database Administrator. FICS strongly recommends that Customer, having chosen to use
Microsoft SQL Server, employ a Certified Microsoft Database Administrator and that such an
individual be continually employed. Successful installation and implementation of Microsoft SQL
Server software often depends on such an individual.

Software Maintenance. The FICS Software License Agreement provides that the FICS monthly
Customer Support and Maintenance Fee DOES NOT include assistance and/or diagnosis for
database software not licensed from FICS. FICS does not license Microsoft SQL Server, thus
excluding it from FICS support and maintenance. Such support may be available from FICS on a
consulting basis, for which there is an hourly or daily fee charged to Customer.

Terms. If any provision of this addendum conflicts with the FICS Software License Agreement,
the terms of the FICS Software License Agreement shall prevail. [If any provision of this
addendum is held to be unenforceable, such provision shall be limited, modified, or severed as
necessary to eliminate its unenforceability, and all ather provisions shall remain unaffected.

Accepted For:

Financi

Industry Computer Systems, Inc. Taylor, Bean & ker Mtg. Corp.

4/26/99

Date

Dawn Gibbs, President

(Please print name and title)

yli+laq

Date

—_—
we B Fdgess

(Please print namea and title) 5
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FICS

Financial Industry Computer Systems, Inc.
14285 Midway Road, Suite 200, Addison, TX 75001, (972) 458-8583, Fax (972) 385-7406

SCHEDULE A
DATE: March 22, 1999
INSTALLATION LOCATION: Taylor, Bean & Whitaker Mtg. Corp.
{Street Address)
101 NE 2nd Street
Ocala, FL 34470
Numberof  Number Software Monthly Customer
Concurrent of License Support & Software
Licensed Programs Users Systems Fee Maintenance
Mortgage Servicer 6 $24,000 $290
Mortgage Accountant 1 5,000 40
TOTAL:  $29,000 $330

DOWN PAYMENT (25%) DUE WITH AGREEMENT: $7,250

BALANCE DUE:  $21,750

Balance Due shall be paid at the time of software delivery. The monthly Customer Support and Software Maintenance fee provides telephone and
communications access service through Hayes compatible modems and remote access software to FIC$ Customer Service personnel who will assist
the customer in interpreting and understanding the operations and functions of the licensed systems. This monthly maintenance fee DOES NOT
include assistance and/or diagnosis in the following areas (these services are provided in accordance with section 11 of the Software License
Agreement): .

1. Network or operating system software. 5. Wide area networks, routers, gateways, andfor bridges.
2. Hardware problems. 6. Userinstalled menus and/or interface programs.

3.  Multipie instalied file servers and/or hard disks. 7. Loss of data or data integrity due o use of

4. Database sofiware not licensed from FICS. ’ non-FICS software.

Accepted For:
Financjél/industry Corpguter Systems, Inc.

4/26/99
Date

Dawn Gibbs, President Loe 8. FAReAS, Secreftsrs

(Please print name and title) (Please print nanfe and title} V4

29

Date
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" FICS

Financial industry Computer Systems, Inc.
14285 Midway Road, Suite 200, Addison, TX 75001, (§72) 458-8583, Fax (972) 385-7406

SCHEDULE A
DATE: August 3, 2006
INSTALLATION LOCATION: Taytor, Bean & Whitaker Mig. Corp.
{Street Address)
101 NE 2nd Strest
Ocala, FL 34470
Licensed Licensed Software -Monthly Customer
Number of  Number of License Support & Software
Licensed Programs Concurrent Systems Fee Maintenance
tsers '
Commercial Servicer 10 $84,500 3705
Pricing Concession ' {31,500) (315)
Commercial Accountant 1 5,000 40
TOTAL: $38,000 $430
HOWN PAYMENT (25%) DUE WITH AGREEMENT: $9,500

BALANCE DUE: $28,500

This Schedule A expires in 90 days unless executed by customer.

This Schedute A is attached to and incorporated thereby in the License Agreement and is subject to all terms and condikons
of the License Agreement.

Batance Due shall be paid at the time-of software delivery.

The Monthly Customer Support and Software Maintenance tee DOES NOT include assistance andfor diagnosis in the
following areas. network or operating system software; hardware problems; multiple installed file servers andfor hard disks;
wide area networks, routers, gateways, and/or bridges; loss of data or data integrity due to use of non-FICS software, and
database sofware not licensed from FICS. These services are provided in accordance with section 10, Consulting Services,
of the License Agreement.

Accepted For:

Financial Industry Computer Systems, Inc. Taylor, Bean & Whita}ﬁiﬁt;. Corp, -
7 { . . P . N
" y | s g
/[Qééé&ﬁ ﬁéﬁu | f%’/%&’“ ¢ | DG S / zf. / @
Signature ’ Date Signature , ) ] Bate
Dawn Gibbs. President/CEQ Erla Carter~Shaw, EVP
- {Flease print name and titie) {Please print name and tille)

@WM
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FICS

Financial Industry Computer Systems, inc.
14285 Midway Road, Suite 200, Addison, TX 75001, (972) 458-8583, Fax.(372) 385-7406.

SCHEDULE |
ADDITIONAL CONCURRENT USERS

DATE: Qctober 12, 2006
INSTALLATION LOCATION: - Taylor, Bean & Whitaker Mtg. Corp.
(Street Address)
101 NE 2nd Street
Ocala, FL 34470
Additional
Additional Licensed Number of . Software Morithly Support &
Licensed Programs Concurrent Users License Fee Software Maintenance
Commercial Servicer Fifiaen (from ten to twenty-five) - $75,000 $750
Pricing Concession (52,500} {(525)
TOTAL: $22,500 5225

This Schedule lis attached to and incorporated thereby in the License Agreement and is subject to all terms
and conditions of the License Agreement.

The Menthly Customer Support and Software Maintenance fee DOES NOT include assistance and/for diagnosis
in the following areas: network or operating system software; hardware problems; multiple instatled file servers
and/or hard disks; wide area networks, routers, gateways, and/or bridges; loss of data or data integrity due to
use of non-FICS software; and database software not jicensed from FICS. These services are provided in
accordance with section 10, Consulting Services, of the License Agreement,

Accepted For.

Financial Industry Computer Systems, Inc. : Tay79an & Whitaker Mtg. Corp.

AQMm Aibin /0/ M:é 0 IO/I*:/@
Signature { tate

Dawn Gibbs, President/CEQ Da kﬁﬂ. Sﬂ.ud‘a 3 U P

{Piease print name and tite) {Please prn name and title)
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FICS
Financial Industry Computer Systems inc.

14288 Midway Road, Suite 200, Addison, TX 75001 (P) 972-458-8583 (F) 972-458-0863

SCHEDULE |
CHANGE IN CONCURRENT USERS

DATE: Apiil 20, 2010

INSTALLATION LOCATION | \
(Street Address) 1417 N Mgmlia Avenue
' Ocala, FL._34475 _
Licensad Programs - Number of Concurrent Users License - Support & -
. Fee Software
Mainlenance |
~Twa hundred twenty-five .- :
Mortgage Servicer - {from threg bundred 10 severty-five) : No Charge ($3378} . .
TOTAL DUE at time of software defivery:  No Charge ($3.37%).
Additional Comments:

This-Schedule | is attached to and incorporated inte the Software License Agreement and is subject m alt lerms and
conditions of the Software License Agreement. Prices are valid for ninety (90) days from the date written above..

Accepted For: :
Financial industry Computer Systems Inc Tayior, Bean & Whitaker Mtg. Corp.

AWVM M hens LL}VI:O m,,/ ﬁ//é//a

Susan Graham, President 05% "/ g/ S )/}Z D/W

* (Plgase print name and tite) ‘ pr— pﬂyﬁm and tia)

Coniduntinl and Bropstary Information of Financial ndosiry & Sysiere, e Fege 1o

s
3
7
< ek
A
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FICS

Financial Industry Computer Systems, Inc.
14285 Midway Road, Suile 200, Addisan, TX 75001 (P) §72-453-85683 (F) 072-456-08463

SCHEDULE |
CHANGE IN CONCURRENT LSERS

DATE: _August 8, 2011
INSTALLATION LOCATION ;.
{Sirest Sadraas) 4901 Vinedand Rasad. Suite 120

Orianda, FL 32811

Addibional
Software Manthly
Licansad Programs Number of Goncurrent Lisers Licersa Suppart &
Fea Sofbwsre
) Maintenance
Merngage Servicar -Fifty-Five (From Seventy-Fiws To Twenty] (§825]
Commarcial Sarvice: “Twenty {From Twenty-Five Ta Fre) {300}
TOTAL DUE at ime of aoftwane delivety: (51,125}

This Schadule | is attached to and incorporated into the Software Licensa Agroement and is subject 1o all terms and
condldions of the Software Licenae Aqreament. Pricag sm vallp for thirty (30) days from the date writen above.

Accepted For:
Firancial Induatry Computer Systems Inc. ' Taylor, Bean & Whitaker Mg, Corp.
Ay { :

AR, VN ,f's_u—’{y-a-«.‘ glafn %_ ‘Z(ﬁ/#
Egnature Dol Si " Duole
Suean Graham, Progident/CCD heil Luria, Chisf Restructuring Sfficear

[Peass Brinl name and ) (Plagae prin] npma gni i)

Confiaental and Fropristary IS oF Firaeeckal ingaslny Comguler Sysiem, Inc Paga * o1



