Dear eToys Gift Certificate Holder, 

Please carefully review this e-mail and the Bankruptcy Court pleadings referenced herein (copies of which are available to you in accordance with the instructions provided below). YOUR RIGHTS MAY BE AFFECTED.

As you may know, EBC I, Inc., formerly known as eToys, Inc., and certain of its affiliates (collectively, the "Debtors") filed for bankruptcy under chapter 11 of the United States Bankruptcy Code in the United States Bankruptcy Court for the District of Delaware (the "Bankruptcy Court") on March 7, 2001. 

Not long ago you received a notice from the Debtors intended to inform you of certain developments in the Debtors’ bankruptcy cases related to the filing of the Debtors’ proposed plan (as amended from time to time, the “Plan”) and disclosure statement (as amended from time to time, the “Disclosure Statement”).  Since then, on August 8, 2002, the Bankruptcy Court entered an order (the “Solicitation Procedures Order”), which, among other things, approved the Disclosure Statement and established certain procedures for the solicitation of votes of creditors entitled to vote on the Plan and the hearing to consider confirmation of the Plan.  As a general matter, only creditors whose claims are “impaired”, i.e., those whose contractual rights are to be modified or who will be paid less than the full value of their claims under the plan are entitled to vote on the plan by ballot. 

According to the Debtors’ books and records, you may hold an unsecured claim against EBC I, Inc. f/k/a eToys, Inc. with a Face Amount of:

[$ INSERT CLAIM AMOUNT] 

Your claim has been classified under the Plan as a Class 4C Claim (Other Unsecured Claim), subject to your right (if your claim qualifies) to make the Convenience Class Election provided for in the Disclosure Statement and Plan. 

Under the terms of the plan and the solicitation procedures order, you may be entitled to cast a ballot in class 4C to accept or reject the plan.  A Special Ballot for holders of Class 4C Claims, together with instructions for completing the ballot and related documents, can be obtained from the Balloting Agent, Bankruptcy Management Corporation (a) by mail at 1330 East Franklin Avenue, El Segundo, CA 90245, Attn: eToys Case Support, (b) by telephone at (888) 909-0100 or (c) through the website established for these cases located at http://www.bmccorp.net/etoys/etoysplan.htm.  TO BE COUNTED AS A VOTE TO ACCEPT OR REJECT THE PLAN, YOUR BALLOT MUST BE PROPERLY EXECUTED, COMPLETED AND DELIVERED TO THE BALLOTING AGENT SO AS TO BE RECEIVED NO LATER THAN 5:00 P.M., PACIFIC TIME, ON SEPTEMBER 18, 2002.  IN ORDER TO PROPERLY EXECUTE YOUR BALLOT, YOU MUST PROVIDE THE ETOYS GIFT CERTIFICATE NUMBER THAT WAS ISSUED TO YOU AT THE TIME YOU ACQUIRED YOUR GIFT CERTIFICATE.  

The hearing to consider confirmation of the Plan (the “Confirmation Hearing”) will be held before the Bankruptcy Court on September 27, 2002, at 2:00 p.m. (Eastern Time), or such other date and time as the Debtors can be heard before the Honorable Mary F. Walrath, United States Bankruptcy Judge, in the United States Bankruptcy Court for the District of Delaware, 824 Market Street, 6th Floor, Wilmington, Delaware 19801. Objections to the confirmation of the Plan, if any, are required to be filed and served on or before September 18, 2002, at 4:00 p.m. (Eastern Time).  The Solicitation Procedures Order and the Notice Of (A) Deadline For Casting Votes To Accept Or Reject Proposed Consolidated Liquidating Plan Of Reorganization, (B) Hearing To Consider Confirmation Of Proposed Consolidated Liquidating Plan Of Reorganization And (C) Related Matters (the “Confirmation Hearing Notice”), both of which are available to you, as more fully explained below, should be consulted for additional information related to, among other things, the Confirmation Hearing, the procedures for filing objections to the to the confirmation of the Plan, the procedures for seeking temporary allowance of claims for voting purposes, the rules for tabulating votes to accept or reject the Plan and other important deadlines in connection with the Plan.

If you wish to obtain a copy of the Disclosure Statement, the Plan, the Plan Supplement (when available), the Solicitation Procedures Order and/or the Confirmation Hearing Notice, you may request such documents at the Debtors’ expense by contacting the Balloting Agent, Bankruptcy Management Corporation, at 1330 East Franklin Avenue, El Segundo, CA 90245, Attn: eToys Case Support, or by telephone at (888) 909-0100 or IKON Office Solutions, 901 North Market Street, Suite 310, Wilmington, DE 19801, (302) 777-4500. If you wish to review the Disclosure Statement, the Plan, the Plan Supplement (when available), the Solicitation Procedures Order and/or the Confirmation Hearing Notice, you may (a) review such documents during regular business hours at the Bankruptcy Court, 824 North Market Street, 5th Floor, Wilmington, DE 19801 or (b) arrange to review such documents at the offices of counsel to the Debtors, Morris, Nichols, Arsht and Tunnell, 1201 North Market Street, 18th Floor, Wilmington, DE 19801.  Finally, parties-in-interest may download copies of the Disclosure Statement, the Plan, the Plan Supplement (when available), the Solicitation Procedures Order and/or the Confirmation Hearing Notice through the website established for these cases located at http://www.bmccorp.net/etoys/etoysPlan.htm. The Debtors urge you to obtain and thoroughly review the Disclosure Statement, the Plan, the Plan Supplement (when available), the Solicitation Procedures Order and the Confirmation Hearing Notice, as your rights may be affected.

Additional notices from the Debtors or the Bankruptcy Court may follow from time to time.  

Sincerely, 

EBC I, Inc., f/k/a eToys, Inc.,

and Its Affiliated Debtors and Debtors-In-Possession

This email is qualified in its entirety by reference to the Disclosure Statement, the Plan, the Plan Supplement (when available), the Solicitation Procedures Order and the Confirmation Hearing Notice.  Please do not respond to the sender of this e-mail.  
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