B19 (Official Form 10) (4/98)

Trustee Name

UNITED STATES BANKRUPTCY COURT

DISTRICT OF DELAWARE

Name of Debtor
URBAN BRANDS, INC,, et al.

Ca.se:Num.ber:
C13-10B13005-DE

Note: This form should not be used to make a clalm for an, admlnlstrative expense arising after the com ence 1 en
case. A “request” for payment of an‘administrative expense may be filed purstiantto 11 U.S.C/'§ 503.:"

Name of creditor (The person or other entity to whom the debtor owes
money or property):

PEOPLES GAS LIGHT & COKE CO.

NORTH SHORE GAS CO.

Name and address where notices should be sent:
PEOPLES GAS LIGHT & COKE CO.

130 E. RANDOLPH DR.

CHICAGO, IL 60601

Telephone number: 312-240-4185

O Check box if you are aware that
anyone else has filed a proof of
claim relating to your claim.
Attach copy of statement giving
particulars.

O Check box if you have never
received any notices from the
bankruptcy court in this case.

O Check box if the address differs
from the address on the envelope
sent to you by the court.

THIS SPACE IS FOR COURT USE ONLY

Account or other number by which creditor identifies debtor:
5500021089376
2500020903584
0500051354423
0500044692461
5500037414795
6500034943439
6500047404149
6500041616422
0500050392847

RECEIVED
DEC 23 2010
BMC GROUP

Check here [ replaces

If this claim [] amends a previously filed claim, dated:

1. Basis for Claim
[ Goods sold
(] Services performed
[C] Money loaned
] Personal injury/wrongful death
[ Taxes .

] Other For Furnishing Gas Service See attachments

] Retiree benefits as defined in 11 U.S.C. § 1114(a)
O wages, salaries, and compensation (fill out below)
Your SS #:

Unpaid compensation for services performed

from to 09/21/2010
(date (date)

2. Date debt was incurred:

3. If court judgment, date obtained:

right of setoff).

Brief Description of Collateral:

O Real Estate O Motor Vehicle
O other

Value of Collateral: $__

Amount of arrearage and other charges at time case filed included in
secured claim, if any $

4, Total Amount of Claim at Time Case Filed: $ 1204.31
If all or part of your claim is secured or entitled to priority, also complete Item 5 or 6 below.

[0 Check this box if claim includes interest or other charges in addition to the principal amount of the claim. Attach itemized statement of all
interest or additional charges. )

5. Secured Claim 6. Unsecured Priority Claim,

[0 Check this box is your claim is secured by collateral (including a [0 Check this box is you have an unsecured pnonty claim

Amount entitled to priority $

Specify the priority of the claim:
Wages, Salaries, or commissions (up to $4308
filing of the bankruptcy petition or cessation oL 5
is earlier — 11 U.S.C. § 507 (a) (3). il

a

Up to $1,950.* of deposits toward purchase Ieas or renta'T" f propeny or
services for personal, family, or household use, 1,U S.C, §507 (ay (6)

Alimony, maintenance, or support owed to a:spoise, formeLSpouse or ‘child -
11 U.S.C. § 507 (a) (7). > ‘

Taxes or penalties owed to government units —¢ 11 U.S.C. § @) (8)
Other Specify applicable paragraph of 11 U.5.G~ § 507 (a) { )

*Amounts are subject to adjustment on 4/1/98 and every 3 years thereafter with
respect to cases commenced on or after the date of adjustment.

oo O aaga

B

Urban Brands

00381




7.~ Credits: The amounts of all payments on this claim has been credited and deducted for making
| this proof of claim.
8. Supporting Documents: Affach copies of supporting documents, such as promissory notes,
purchase orders, invoices, itemized statement of running accounts, contracts, court judgments,
mortgages, security agreements, and evidence or perfection of lien. DO'NOT SEND ORIGINAL
DOCUMENTS. If documents are not available, explain. If the documents are voluminous, attach a
summary.
9. Date — Stamped Copy: To receive an acknowledgment of the filing of your claim, enclose a
stamped, self-addressed envelope and copy of this proof of claim.

Date Sign and print the name and title, if an

1211312010 | MIRA)

THIS SPACE IS FOR COURT USE ONLY

Penalty for presentinfy




PE®PLES GAS A——

NATURAL GAS DELIVERY www.peoplesgasdelivery.com @ng -86-5 6
. .
- En) -spaﬁol -866-55 6260
Bill Date Account Number | Payment Due Date Amount Due Tl Wine -866-5-6-6@0
12/09/2010 | 5 5000 2108 9376 12/27/12010 $437.01 CurreniUsage
BillinglPericdlRrom]08:2021 0N 0= 2421 Of iidays)
Name Large Apparel Of lllinois, Inc
Service Address 3455 S King Dr MeterdReading
Chicago IL 60616-4108 MetegNumben
Service Classification ~ Rate 2 - General Service - Heating GurentiEstimatel i112:75]
PreviousiEstimate) {27
Activity Since Last Bill Bifference) 4 (900 @it Facd
Previous Balance $185.89
Payment Correction $244.37 ThermConversion
Balance $43026 B 40 Themm
Delivery Charge
Customer Charge - Meter Class 2 $2.85 SN S 12 00 O NN S Y2 (1 O NN
First 100 Therms $.30615 x 3.33 Therms = $1.02 jihenvsiUsed] Ja%79)
Over 100 Therms $.13084 x .70 Therms = $0.09 BF B
$3.96
gi!liiliiEl@? I"Usa € herms!
Gas Charge $.52300 x 4.03 Therms = $2.11 pre— o/ Ueage
Efficiency Pro?ram $0.08
Environmental Charge $.00290 x 4.03 Therms = $0.01
Volume Balancing Adj - $.00740 x 4.03 Therms = - $0.03
Taxes
Chicago Municipal Tax $6.13 x 824 % = $0.51
State Tax $6.13 x 010 % = $0.01
State Gas Revenue Tax $.024 x 4.03 Therms = $0.10
$0.62
Total Current Charges $6.75
AMOUNT DUE $437.01 |
MESSAGES
THIS IS YOUR FINAL BILL.
At the time of this statement, your account was past due. Please pay $437.01 E L
today to avoid collection activity and a negative credit rating. DEG JAN FEB MARAPRMAY JUN JUL AUG SEP OCTNOY DEC
Learn how to save energy during the holiday season and manage your heating bills this 2009 2010
winter in this month's Customer Connection. .
The gas charge for December is 45.55 cents per therm and
To par your gas bill by credit card, call 1-866-295-0086. A convenience for November it was 42.00 cents per therm. The gas charge
fee will apply. reflects how much Peoples Gas pays for gas, which is what
you pay.
See back of bill for definitions of terms used
on this bill.
PE®PLES GAS Please Pay 437.01
ACCOUNT NUMBER: 5 5000 2108 9376 Late After 12/27/2010 443.47
Please write your account number on your check.
Amount Due Amount Enclosed
$437.01
9 432 125
— I W | TR A UE TR IR UUTIRUTR LT BT
URBAN BRANDS INC Yes, | would like to pledge one dollar per month to the
C/O ACCOUNTS PAYABLE DEPARTMENT Share the Warmth fund which helps low-income customers pay energy bills.
PO BOX 2518 | have added one dollar to my payment.  Check this box -> ﬁ
SECAUCUS NJ 07096-2518

Please do not write or stamp below this line.

PEOPLES GAS
CHICAGO IL 60687-0001
465500021089376000010000004370100000

I I T W



PGS60

Definition of Terms
Customer Classification

Rate 1, Small Residential Service -
Available to any residential customer who
receives service through a single meter for
one or two dwelling units.

Rate 2, General Service - Available to
residential, commercial and industrial
customers.

Usage

Types of Meter Readings:
Actual - Reading taken by the company.

Customer - Reading taken by the
customer.

Estimate - Reading estimated by the
company based on weather and previous
usage patterns.

Pressure Correction Factor - A factor
used to compute the quantity of gas
when it is delivered at higher than normal
pressures.

BTU Factor (British Thermal Unit) -
Afactor used to convert measured gas
volumes into the heating value of the gas.

Therms - For billing purposes, the volume
of gas used multiplied by the BTU Factor.

Charges

Customer Charge - A fixed monthly charge
that pays for some of the fixed costs for
providing service to customers. This charge
includes charges from the State of lllinois
that funds energy assistance and renewable
energy grants and adjustment(s) allowed by
[lincis Public Act 96-0033.

Delivery Charge — A charge that pays for
costs of delivering gas to customers.

Storage Credit — A credit that is assessed
to Choices For You customers for storage
gas. .

Efficiency Program Charge - A charge
that pays for the costs related to energy
efficiency programs.

Environmental Charge — A charge
that pays for the cleanup from past
manufactured gas operations.

Gas Charge ~ A charge that pays for
the cost of gas supplies purchased for

- customers.

Volume Balancing Adjustment - A
charge or credit that stabilizes the revenue
collected through the distribution charge.

Infrastructure Cost Recovery — A charge
that pays for the costs related to the
replacement of cast iron mains.

Aggregation Balancing Charge - A
charge that is assessed to Choices For
You customers to pay for gas cost related
storage expenses.

Taxes

Chicago Municipal Tax - Imposed by the
City of Chicago on current charges before
taxes.

Chicago Gas Use Tax - Imposed by the
City of Chicago, on a per therm basis, on
gas that is purchased from an alternative
supplier and is not subject to the Chicago
Municipal Tax.

State Tax (lltinois Gross Revenue Tax) ~
Mandated by the State of lliinois to fund the,
lilinois Commerce Commission.

State Gas Revenue Tax ~ Mandated by
the State of lllinois, either 5% of current
charges before taxes or 2.4 cents per therm,
whichever is lower.

State Gas Use Tax - Imposed by the State
of lliinois, on a per therm basis, on gas that
is purchased from an alternative supplier

and is not subject to the Gas Revenue Tax.

Service Charges

Service Activation Charge — For initiating
gas service.

Reconnection Charge — For reconnecting
gas service when it has been discontinued.

Late Payment Charge - For payments not
received by the Payment Due Date. 1.5% of
the unpaid balance is applied to the next bill.

Payment Options and Plans

Credit Card Payments — Call 1-866-295-0086.
Aftransaction fee will apply.

Electronic Check Payments by Phone -
Call 1-866-295-0086. A transaction fee will

apply.

e-Bill Payments - You may pay your bill
online at peoplesgasdelivery.com.

Budget Payment - Divides the total bill
throughout the year. Bills may still fluctuate.
The Company pays interest monthly on
any average daily credit balance at the
annual rate set by the liinois Commerce
Commission.

Automatic Payment — Deducts payments
from a checking or savings account.

Credit Reporting - We report payments

to credit bureaus. Bills more than 60 days
past due and bills greater than $100 and

31 days past due may adversely affect your
credit rating.

Financial Assistance

Share the Warmth - Provides matching
heating assistance grants to eligible
customers. Call CEDA at 1-800-571-CEDA.

Low Income Home Energy Assistance
Program (LIHEAP) - Provides heating
assistance grants to eligible customers. Call
CEDA at 1-800-571-CEDA. )

Safety Warnings

Visit peoplesgasdelivery.com for more
safety information.

Flex Connectors — Replace any uncoated
brass flexible connectors with newer
stainless steel or plastic coated brass
connectors to prevent possible fire,
explosion and death.

Carbon Moncxide (CO) - Install a CO
detector and change the batteries two times
per year.

Call Before You Dig - Striking underground
natural gas lines can cause gas leaks,

fires and explosions. Call DIGGER at
1-312-744-7000 48 hours before you dig to
have lines marked.

Definicion de términos
Clasificacion de clientes

Tipo 1, Servicio para pequefias residencias -
Disponible para cualquier cliente residencial que
reciba servicio a través de un solo medidor con
solo una o dos unidades de vivienda.

Tipo 2, Servicio general ~ Disponible para
clientes residenciales, comerciales e industriales.

Uso

Tipos de lectura del medidor:
Real - La lectura es realizada por la compafifa.
Cliente ~ La lectura es realizada por el cliente.

Estimada - La lectura se determina segin un
estimado realizado por la compafiia basada en el
clima y los patrones de uso previos.

Factor de correccion de la presion ~ Un factor
usado para calcular la cantidad de gas cuando se
suministra a presiones por encima de o normal,

Factor BTU (British Thermat Unit) - Un factor
usado para convertir los volumenes de gas
medidos al valor calorifico del gas.

Termias ~ Para propositos de facturacion, es el
volumen de gas usado multiplicado por el Factor
BTU.

Cargos

Cargo al cliente - Un cargo mensual fijo que
paga algunos de los costos fijos por brindar
servicio al cliente. Este cargo incluye cargos

del estado de illinois que financia 2 asistencia
de energia y los subsidios y ajustes de energia
renovable permitidos por la Ley Publica de Ilfinois
96-0033.

Cargo de suministro — Un cargo que paga
costos de suministro de gas a los clientes.

Crédito de almacenamiento - Un crédito
calculado y asignado a los clientes de Choices
For You para pagar los gastos de almacenamiento
del gas.

Cargo del programa de eficiencia de energia
- Un cargo que paga los costos relacionados con
los programas de conservacion de energia,

Cargo medioambiental - Un cargo que paga
costos de la limpieza fabricado por antiguas
operaciones de gas.

Cargo de gas — Un cargo que paga el costo de
los suministros de gas comprados por los clientes.

Ajuste por equilibrio de volumen ~ Un cargo 0
crédito que estabiliza la renta cobrada a través del
cargo de distribucidn.

Recuperacion de costos de infraestructura -
Un cargo que paga los costos relacionados con
el reemplazo de las tuberias principales de hierro
forjado.

Cargo por equilibrio de agregado - Un cargo
impuesto a los clientes de Choices For You para

pagar los costos de almacenamiento relativos
al gas.

Impuestos

Impuesto municipal de Chicago - Requerido por
la Ciudad de Chicago sobre los cargos actuales
antes de impuestos.

Impuesto de uso de gas de Chicago -
Requerido por la Ciudad de Chicago, en base a
cada termia, sobre el gas que es comprado de un
proveedor alternativo y no esta sujeto al Impuesto
Municipal de Chicago.

Impuesto estatal (impuesto a la renta bruta de
lllinois) ~ Ordenado por el Estado de Hfiinois para
financiar fa Comisién de Comercio de Hfinols.

Impueste a la renta de gas estatal - Ordenado
por el Estado de lilinois, ya sea el 5% de los
cargos actuales antes de impuestos 0 2.4
centavos por termia, lo que sea menor.

Impuesto al uso de gas estatal - Requerido
por el Estado de lllinois, en base a cada termia,
sobre el gas que es comprado de un proveedor
alternativo y no esta sujeto al Impuesto a la renta
de gas.

Cargos de servicio

Cargo de activacion del servicio ~ Se cobra por
iniciar el servicio de gas.

Cargo de reconexion — Por reconectar el servicio
de gas cuando se ha interrumpido.

Cargo por mora - Por pagos no recibidos hasta
{a Fecha de pago. El 1.5% del saldo impago se
aplica a la siguiente factura.

Opciones y planes de pago

Pagos con tarjeta de crédito - Liame al
1-866-295-0086. Se deber4 pagar una tarifa por
transaccion.

Pagos telefénicos con cheque electrénico —
Llame al 1-866-295-0086. Se debera pagar una
tarifa por transaccién.

Pagos e-Bill - Puede pagar su factura en linea
ingresando a peoplesgasdelivery.com.

Pago presupuestado - Divide el total de

la factura a lo largo del afio. Las facturas
pueden fluctuar. La compafiia paga intereses
mensualmente sobre el saldo de crédito diario
promedio a la tarifa anual fijada por ta Comisién
de Comercio de [llinois.

Pago automatico - Deduce pagos de una cuenta
de cheques o de ahorros.

informes de crédito — Reportamos sus pages a
las agencias de crédito, Las facturas que tengan
mora de mas de 60 dias, asi como aquéllas

por mas de $100 con mas de 31 dias de mora,
podran afectar de manera adversa su calificacion
crediticia.

Asistencia financiera

Share the Warmth (Comparta el calor) - Este
programa provee subsidios en cantidades
equivalentes para asistencia en ef pago de la
calefaccion a clientes que reunan los requisitos.
Liame a CEDA al 1-800-571-CEDA.

Low Income Home Energy Assistance Program
{LIHEAP) - Este programa provee subsidios de
asistencia para calefaccion a clientes que rednan
los requisitos. Liame a CEDA al 1-800-571-CEDA.

Advertencias de sequridad

Visite peoplesgasdelivery.com para obtener mas
informacion sobre seguridad.

Conectores flexibles — Reemplace {odos los
conectores flexibles de bronce sin recubrimiento
con fos nuevos conectores de acero irioxidable
o de bronce recubierto con plastico para evitar
posibles incendios, explosiones y muertes.

Monéxido de carbono (CO) ~ Instale un detector
de CO y cambie las baterias dos veces al afio.

Llame antes de excavar - Golpear fuberias
subterraneas de gas natural puede causar fugas
de gas, incendios y explosiones. Llame a DIGGER
al 1-312-744-7000 48 horas antes de excavar
para que se le sefialicen las tuberias.

155-01858 03110



PE®PLES GAS

NATURAL GAS DELIVERY

www.peoplesgasdelivery.com

Bill Date Account Number | Payment Due Date Amount Due
12/09/2010 | 2 5000 2090 3584 12/27/12010 $61.65
Name Large Apparel Of llinois, Inc
Service Address 1631 E95TH ST
Chicago IL 60617-4707

Service Classification Rate 2 - General Service - Heating
Activity Since Last Bill
Previous Balance $237.87
Thank You For Your Payment -$30.03
Late Payment Chrg Allowed -$2.89
Cancel Prior Billing (09-03-2010 to 12-03-2010) - $205.02
Payment Correction $37.86
Balance $37.79
Delivery Charge
Customer Charge - Meter Class 1 $18.92
Under 100 Therms $.30615 x 2.01 Therms = $0.62

$19.54
Gas Charge $.52300 x 2.01 Therms = $1.05
Efficiency Program $1.39
Environmental Charge $.00290 x 2.01 Therms = $0.01
Volume Balancing Adj - $.00740 x 2.01 Therms = - $0.01
Taxes
Chicago Municipal Tax $21.98 x 824 % = $1.81
State Tax $21.98 x 010 % = $0.02
State Gas Revenue Tax $.024 x 2.01 Therms = $0.05

$1.88

Total Current Charges $23.86
AMOUNT DUE $61.65 |
MESSAGES

THIS IS YOUR FINAL BILL.

At the time of this statement, your account was past due. Please pay $61.65

today to avoid collection activity and a negative credit rating.

Learn how to save energy during the holiday season and manage your heating bills this

winter in this month's Customer Connection.

To paﬁ

fee will apply.

PE®PLES GAS

ACCOUNT NUMBER: 2 5000 2090 3584

431

URBAN BRANDS INC

your gas bill by credit card, call 1-866-295-0086. A convenience

125

C/O ACCOUNTS PAYABLE DEPARTMENT

PO BOX 2518
SECAUCUS NJ 07096-2518

PEOPLES GAS
CHICAGO iL 60687-0001

EnJEspanol
DU

JE86625562600)1
JIS866:55626002)
JIE866255626003
{E866255626007

o

Clnrent!
g Rerted Rrein GR08:40 To G0

MeterReading]
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CurrentfEstimate]
BreviousfActual

Wdas

jihesmlConversiont
2008 BIUIRaclor]

— SAD _ __Soniie
ihermsUsed] MR 9
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ISummarnyloffiysagelinkiinerms)
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éﬁfﬁ

210 RTherms]

T b "
DEC JAN:FEB MAR'APR MAY JUN JUL AUG SEP OCTNOV DEC
2009 2010

The gas charge for December is 45.55 cents per therm and

for November it was 42.00 cents per therm. The gas charge
reflects how much Peoples Gas pays for gas, which is what

you pay.

See back of bill for definitions of terms used
on this bill.

61.65

Please P%Y
Late After 12/27/12010 62.57

Please write your account number on your check.

Amount Due

Amount Enclosed

$61.65

Yes, | would like to pledge one dollar per month to the
Share the Warmth fund which helps low-income customers pahenergy bills.

| have added one dollar to my payment.

Check this box ->

Please do not write or stamp below this line.

4425000209035844000080000000LLL500000

| 0 000 0 00 A0 O 0




PGI60

Definition of Terms
Customer Classification

Rate 1, Small Residential Service -
Available to any residential customer who
receives service through a single meter for
aone or two dwelling units.

Rate 2, General Service - Available to
residential, commercial and industrial
customers.

Usage

Types of Meter Readings:
Actual - Reading taken by the company.

Customer — Reading taken by the
customer.

Estimate - Reading estimated by the
company based on weather and previous
usage patterns.

Pressure Correction Factor — A factor
used to compute the quantity of gas
when it is delivered at higher than normal
pressures.

BTU Factor (British Thermal Unit) -
Afactor used to convert measured gas
volumes into the heating value of the gas.

Therms - For billing purposes, the volume
of gas used multiplied by the BTU Factor.

Charges

Customer Charge - A fixed monthly charge
that pays for some of the fixed costs for
providing service to customers. This charge
includes charges from the State of lflinois
that funds energy assistance and renewable
energy grants and adjustment(s) allowed by
IHinois Public Act 96-0033.

Delivery Charge - A charge that pays for
costs of delivering gas to customers.

Storage Credit — A credit that is assessed
to Choices For You customers for storage
gas.

Efficiency Program Charge - A charge
that pays for the costs related to energy
efficiency programs.

Environmental Charge - A charge
that pays for the cleanup from past
manufactured gas operations.

Gas Charge - A charge that pays for
the cost of gas supplies purchased for
customers.

Volume Balancing Adjustment - A
charge or credit that stabilizes the revenue
collected through the distribution charge.

Infrastructure Cost Recovery - A charge
that pays for the costs related to the
replacement of cast iron mains.

Aggregation Balancing Charge - A
charge that is assessed to Choices For
You customers to pay for gas cost related
storage expenses.

Taxes

Chicago Municipal Tax - imposed by the
City of Chicago on current charges before
taxes.

Chicago Gas Use Tax - Imposed by the
City of Chicago, on a per therm basis, on
gas that is purchased from an alternative
supplier and is not subject to the Chicago
Municipal Tax.

State Tax (iflinois Gross Revenue Tax) -
Mandated by the State of llinois to fund the
{linois Commerce Commission.

State Gas Revenue Tax - Mandated by
the State of lllinois, either 5% of current
charges before taxes or 2.4 cents per therm,
whichever is lower.

State Gas Use Tax - Imposed by the State
of lingis, on a per therm basis, on gas that
is purchased from an alternative supplier

andiis not subject to the Gas Revenue Tax.

Service Charges

Service Activation Charge - For initiating
gas service.

Reconnection Charge ~ For reconnecting
gas service when it has been discontinued.

Late Payment Charge —~ For payments not
received by the Payment Due Date. 1.5% of
the unpaid balance is applied to the next bill.

Payment Options and Plans

Credit Card Payments — Call 1-866-205-0086.
Atransaction fee will apply.

Electronic Check Payments by Phone —
Call 1-866-295-0086. A transaction fee will

apply.

e-Bill Payments - You may pay your bill
online at peoplesgasdelivery.com.

Budget Payment - Divides the total bill
throughout the year. Bills may still fluctuate.
The Company pays interest monthly on
any average daily credit balance at the
annual rate set by the lllinois Commerce
Commission.

Automatic Payment — Deducts payments
from a checking or savings account.

Credit Reporting — We report payments

to credit bureaus. Bills more than 60 days
past due and bilfs greater than $100 and

31 days past due may adversely affect your
credit rating.

Financial Assistance

Share the Warmth - Provides matching
heating assistance grants to eligible
customers. Call CEDA at 1-800-571-CEDA.

Low Income Home Energy Assistance
Program (LIHEAP) — Provides heating
assistance grants to eligible customers. Call
CEDA at 1-800-571-CEDA.

Safety Warnings

Visit peoplesgasdelivery.com for more
safety information.

Fiex Connectors ~ Replace any uncoated
brass flexible connectors with newer
stainless steel or plastic coated brass
connectors to prevent possible fire,
explosion and death.

Carbon Monoxide (CO) - Install a CO
detector and change the batteries two times
per year.

Call Before You Dig — Striking underground
natural gas lines can cause gas leaks,

fires and explosions. Call DIGGER at
1-312-744-7000 48 hours before you dig to
have fines marked.

Definicion de términos

Clasificacién de clientes

Tipo 1, Servicio para pequefias residencias -
Disponible para cualquier cliente residencial que
reciba servicio a través de un solo medidor con
s6lo una o dos unidades de vivienda.

Tipo 2, Servicio general - Disponible para
clientes residenciales, comerciales e industriales.

Uso

Tipos de lectura del medidor:
Real - La lectura es realizada por la compafiia.
Cliente - La lectura es realizada por el cliente.

Estimada - La lectura se determina segln un
estimado realizado por la compania basada en el
clima y los patrones de uso previos.

Factor de correccion de la presion - Un factor
usado para calcular la cantidad de gas cuando se
suministra a presiones por encima de lo normal,

Factor BTU (British Thermal Unit) - Un factor
usado para convertir Jos volimenes de gas
medidos al valor calorifico del gas.

Termias - Para propositos de facturacion, es el
volumen de gas usado multiplicado por el Factor
BTU.

Cargos

Cargo al cliente ~ Un cargo mensual fijo que
paga algunos de los costos fijos por brindar
servicio al cliente. Este cargo incluye cargos

del estado de HHlinois que financia la asistencia

de energia y los subsidios y ajustes de energia
renovable permitidos por la Ley Publica de [fiinois
96-0033.

Cargo de suministro - Un cargo que paga
costos de suministro de gas a los clientes.

Crédito de almacenamiento - Un crédito
calculado y asignado a los clientes de Choices
For You para pagar los gastos de almacenamiento
del gas.

Cargo del programa de eficiencia de energia
~Un cargo que paga los costos relacionados con
los programas de conservacion de energia.

Cargo medioambiental ~ Un cargo que paga
costos de la limpieza fabricado por antiguas
operaciones de gas.

Cargo de gas - Un cargo que paga el costo de
los suministros de gas comprados por los clientes.

Ajuste por equilibrio de volumen - Un cargo o
crédito que estabiliza la renta cobrada a través del
cargo de distribucidn.

Recuperacion de costos de infraestructura -
Un cargo que paga los costos relacionados con
el reemplazo de las tuberias principales de hierro
forjado.

Cargo por equilibrio de agregado — Un cargo
impuesto a los clientes de Choices For You para
pagar los costos de almacenamiento relativos
al gas.

Impuestos

Impuesto a la renta de gas estatal - Ordenado
por el Estado de lllinois, ya sea el 5% de los
cargos actuales antes de impuestos 0 2.4
centavos por termia, lo que sea menor.

Impuesto al uso de gas estatal ~ Requerido
por el Estado de lliinois, en base a cada termia,
sobre el gas que es comprado de un proveedor
alternativo y no esta sujeto al Impuesto a la renta
de gas.

Cargos de servicio

Cargo de activacion del servicio - Se cobra por
iniciar el servicio de gas.

Cargo de reconexion - Por reconectar e! servicio
de gas cuando se ha interrumpido.

Cargo por mora - Por pagos no recibidos hasta
la Fecha de pago. El 1.5% del saldo impago se
aplica a la siguiente factura.

Opciones y planes de pago

Pagos con tarjeta de crédito — Llame al
1-866-295-0086. Se debera pagar una tarifa por
fransaccion.

Pagos telefonicos con cheque electrénico -
Liame al 1-866-295-0086. Se debera pagar una
tarifa por transaccion.

Pagos e-Bill - Puede pagar su factura en linea
ingresando a peoplesgasdelivery.com.

Pago presupuestado - Divide el total de

la factura a lo largo del afio. Las facturas
pueden fluctuar. La compadia paga infereses
mensualmente sobre el saldo de crédito diario
promedio a la tarifa anual fijada por la Comision
de Comercio de llinois.

Pago automatico - Deduce pagos de una cuenta
de cheques o de ahorros.

Informes de crédito - Reportamos sus pagos a
las agencias de crédito. Las facturas que tengan
mora de mas de 60 dias, asi como aquélias

por més de $100 con mas de 31 dias de mora,
podréan afectar de manera adversa su calificacion
crediticia.

Asistencia financiera

Share the Warmth (Comparta el calor) - Este
programa provee subsidios en cantidades
equivalentes para asistencia en el pago de la
calefaccion a clientes que retnan los requisitos.
Llame a CEDA al 1-800-571-CEDA.

Low income Home Energy Assistance Program
(LIHEAP) ~ Este programa provee subsidios de
asistencia para calefaccion a clientes que rednan
los requisitos. Liame a CEDA al 1-800-571-CEDA.

Advertencias de seguridad

Visite peoplesgasdelivery.com para obtener mas
informacion sobre seguridad.

Conectores flexibles ~ Reemplace todos los
conectores flexibles de bronce sin recubrimiento
con los nuevos conectores de acero inoxidable
o de bronce recubierto con pléstico para evitar
posibles incendios, explosiones y muertes.

impuesto municipal de Chicago — Requerido por
la Ciudad de Chicago sobre los cargos actuales
antes de impuestos.

Impuesto de uso de gas de Chicago -
Requerido por fa Ciudad de Chicago, en base a
cada termia, sobre el gas que es comprado de un
proveedor alternativo y no esta sujeto al impuesto
Municipal de Chicago.

Impuesto estatal (impuesto a la renta bruta de
Hlinois) - Ordenado por el Estado de lifinols para
financiar la Comision de Comercio de illinois.

Monéxido de carbono (CO) ~ instale un detector
de CO y cambie Ias baterias dos veces al afio.

Llame antes de excavar - Golpear tuberias
subterraneas de gas natural puede causar fugas
de gas, incendios y explosiones. Llame a DIGGER
al 1-312-744-7000 48 horas antes de excavar
para que se le sefialicen las tuberias.

155-0165 03/10



PE®PLES GAS eopicelGay

NATURAL GAS DELIVERY : www.peoplesgasdelivery.com Q@Eﬁt&ﬁ?@? HES 66555656004
. : En @@tm ﬂ g-eem
3
Bill Date Account Number | Payment Due Date Amount Due : ﬂ : 6-556 5007
12/09/2010 0 5000 5135 4423 12/27/2010 $117.53
Biling]Reriod]Rroml0S20121 0XTol02E24151 0] 20[days}
Name Large Apparel Of lllinois, Inc.
Service Address 6940 S Ashland Ave Unit 6A MeteriRes
Chicago IL 60636-3940 VeterdNumber@lP280091}
Service Classification Rate 2 - General Service - Heating (CurrentEstimate]
. . PreviousIActual 5831 09501210]
Activity Since Last Bill 99 (260 @it
Previous Balance $303.23
Returned Check $5.24 e mIConversion
Late Payment Chrg Allowed - $4.68
Cancel Prior Billing (09-01-2010 to 12-01-2010) - $256.23 W ILBEY Reelars 1948 Ve
P: t C ti $35.37
Balance $82.93 SR 5012 005 NS S ¢ Y. ;| O N
jihermsiUsed) J03] £
Delivery Charge BE BER
Customer Charge - Meter Class 1 $21.02
Under 100 Therms $.30615 x 11.08 Therms = $3.39
s24.41 SummanylofiUsagelinkiherms
Gas Charge $.52300 x 11.08 Therms = $5.79
Efficiency Program $1.54
- Environmental Charge $.00290 x 11.08 Therms = $0.03
Volume Balancing Adj - $.00740 x 11.08 Therms = -$0.08
Taxes
Chicago Municipal Tax $31.69 x 824 % = $2.61
State Tax ) $31.69 x 010 % = $0.03
State Gas Revenue Tax $.024 x 11.08 Therms = $0.27
$2.91
Total Current Charges : $34.60
AMOUNT DUE $117.53 |
MESSAGES

THIS IS YOUR FINAL BILL.

At the time of this statement, your account was past due. Please pay $117.53 EB MARAPRMAY JUN JUL AUG SEP OCTNOV DEC

today to avoid collection activity and a negative credit rating. 2009 2010
Learn how to save energy during the holiday season and manage your heating bills this The gas charge for December is 45.55 cents per therm and
winter in this month's Customer Connection. for November it was 42.00 cents per therm. The gas charge
reflects how much Peoples Gas pays for gas, which is what
To pay your gas bill by credit card, call 1-866-295-0086. A convenience you pay.
fee will apply. .
See back of bill for definitions of terms used
on this bill.
PE®PLES GAS Please Pay 3117.53
ACCOUNT NUMBER: 0 5000 5135 4423 Late After 12/27/2010 119.27

Please write your account number on your check.

Amount Due Amount Enclosed
$117.53
7 430 125
—_— OO L0 LR | ETLT | T U | PR e L U | LT LB T
URBAN BRANDS INC Yes, | would like to pledge one dollar per month to the
C/O ACCOUNTS PAYABLE DEPARTMENT Share the Warmth fund which helps low-income customers pay energy bills.
PO BOX 2518 | have added one dollar to my payment.  Check this box -> h

SECAUCUS NJ 07096-2518

Please do not write or stamp below this line.

PEOPLES GAS
CHICAGO IL 60687-0001
4205000513544230000500000011 75300000

A0 200 0 O 0 0 A A
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Definition of Terms
Customer Classification

Rate 1, Small Residential Service -
Available to any residential customer who
receives service through a single meter for
one or two dwelling units.

Rate 2, General Service - Available to
residential, commercial and industrial
customers.

Usage

Types of Meter Readings:
Actual - Reading taken by the company.

Customer - Reading taken by the
customer.

Estimate — Reading estimated by the
company based on weather and previous
usage patterns.

Pressure Correction Factor — A factor
used to compute the quantity of gas
when it is delivered at higher than normal
pressures.

BTU Factor (British Thermal Unit) -
Afactor used to convert measured gas
volumes into the heating value of the gas.

Therms - For billing purposes, the volume
of gas used multiplied by the BTU Factor.

Charges

Customer Charge - A fixed monthly charge
that pays for some of the fixed costs for
providing service to customers. This charge
includes charges from the State of lllinois
that funds energy assistance and renewable
energy grants and adjustment(s) allowed by
lifinois Public Act 96-0033.

Delivery Charge - A charge that pays for
costs of delivering gas to customers.

Storage Credit — A credit that is assessed
to Choices For You customers for storage
gas.

Efficiency Program Charge - A charge
that pays for the costs related to energy
efficiency programs.

Environmental Charge ~ A charge
that pays for the cleanup from past
manufactured gas operations.

Gas Charge — A charge that pays for
the cost of gas supplies purchased for
customers.

Volume Balancing Adjustment - A
charge or credit that stabilizes the revenue
collected through the distribution charge.

Infrastructure Cost Recovery — A charge
that pays for the costs related to the
replacement of cast iron mains.

Aggregation Balancing Charge - A
charge that is assessed to Choices For
You customers to pay for gas cost related
storage expenses.

Taxes

Chicago Municipal Tax — Imposed by the
City of Chicago on current charges before
taxes.

Chicago Gas Use Tax ~ Imposed by the
City of Chicago, on a per therm basis, on
gas that is purchased from an alternative
supplier and is not subject to the Chicago
Municipal Tax.

State Tax (lllinois Gross Revenue Tax) -

Mandated by the State of lifinois to fund the |

IHlinois Commerce Commission.

State Gas Revenue Tax — Mandated by
the State of liiinois, either 5% of current
charges before taxes or 2.4 cents per therm,
whichever is lower.

State Gas Use Tax - Imposed by the State
of Ilinois, on a per therm basis, on gas that
is purchased from an alternative supplier

and is not subject to the Gas Revenue Tax.

Service Charges

Service Activation Charge - For initiating
gas service.

Reconnection Charge - For reconnecting
gas service when it has been discontinued.

Late Payment Charge - For payments not
received by the Payment Due Date. 1.5% of
the unpaid balance is applied to the next bill,

Payment Options and Plans

Credit Card Payments — Call 1-866-295-0086.
A transaction fee will apply.

Electronic Check Payments by Phone -
Call 1-866-295-0086. A transaction fee will

apply.

e-Bill Payments - You may pay your bill
online at peoplesgasdelivery.com.

Budget Payment - Divides the {otal bill
throughout the year. Bills may still fluctuate.
The Company pays interest monthly on
any average daily credit balance at the
annual rate set by the lllinois Cormerce
Commission.

Automatic Payment — Deducts payments
from a checking or savings account.

Credit Reporting — We report payments

to credit bureaus. Bills more than 60 days
past due and bills greater than $100 and

31 days past due may adversely affect your
credit rating.

Financial Assistance

Share the Warmth — Provides matching
heating assistance grants to eligible
customers. Call CEDA at 1-800-571-CEDA.

Low Income Home Energy Assistance
Program (LIHEAP) - Provides heating
assistance grants fo eiigible customers. Call
CEDA at 1-800-571-CEDA. '

Safety Warnings

Visit peoplesgasdelivery.com for more
safety information.

Flex Connectors - Replace any uncoated
brass flexible connectors with newer
stainless steel or plastic coated brass
connectors fo prevent possible fire,
explosion and death.

Carbon Monoxide {CO) - Install a CO
detector and change the batteries two times
per year.

Call Before You Dig - Striking underground
natural gas lines can cause gas leaks,

fires and explosions. Call DIGGER at
1-312-744-7000 48 hours before you dig to
have lines marked.

Definicién de términos
Clasificacion de clientes

Tipo 1, Servicio para pequefias residencias ~
Disponible para cualquier cliente residencial que
reciba servicio a través de un solo medidor con
solo una o dos unidades de vivienda.

Tipo 2, Servicio general — Disponible para
clientes residenciales, comerciales e industriales.

Uso

Tipos de lectura del medidor:
Real - La lectura es realizada por la compaiifa.
Cliente ~ La lectura es realizada por el cliente.

Estimada ~ La lectura se determina segun un
estimado realizado por la compafiia basada en el
clima y los patrones de uso previos.

Factor de correccion de la presion — Un factor
usado para calcular la cantidad de gas cuando se
suministra a presiones por encima de fo normal,

Factor BTU (British Thermal Unit) - Un factor
usado para convertir los volimenes de gas
medidos al valor calorifico del gas.

Termias ~ Para propositos de facturacion, es el
volumen de gas usado multiplicado por el Factor
BTU.

Cargos

Cargo al cliente ~ Un cargo mensual fijo que
paga algunos de los costos fijos por brindar
servicio al cliente. Este cargo incluye cargos

del estado de [llinois que financia la asistencia
de energia y los subsidios y ajustes de energia
renovable permitidos por la Ley PUblica de liiinois
96-0033.

Cargo de suministro ~ Un cargo que paga
costos de suministro de gas a los clientes.

Crédito de almacenamiento ~ Un crédito
calculado y asignado a los clientes de Choices
For You para pagar los gastos de almacenamiento
del gas.

Cargo del programa de eficiencia de energia
- Un cargo que paga los costos relacionados con
los programas de conservacion de energia.

Cargo medioambiental - Un cargo que paga
costos de la limpieza fabricado por antiguas
operaciones de gas.

Cargo de gas — Un cargo que paga el costo de
los suministros de gas comprados por los clientes.

Ajuste por equilibrio de volumen - Un cargo o
crédito que estabiliza la renta cobrada a través del
cargo de distribucion.

Recuperacion de costos de infraestructura -
Un cargo que paga los costos refacionados con
el reemplazo de las tuberias principales de hierro
forjado.

Cargo por equilibrio de agregado — Un cargo
impuesto a los clientes de Choices For You para
pagar los costos de almacenamiento refativos

al gas.

Impuestos

Impuesto municipal de Chicago ~ Requerido por
la Ciudad de Chicago sobre los cargos actuales
antes de impuestos.

Impuesto de uso de gas de Chicago ~
Requerido por la Ciudad de Chicago, en base a
cada termia, sobre el gas que es comprado de un
proveedor alternativo y no esté sujeto al Impuesto
Muonicipal de Chicage.

Impuesto estatal (impuesto a la renta bruta de
lilinois) ~ Ordenado por el Estado de llinois para
financiar la Comision de Comercio de Hinois.

Impuesto a la renta de gas estatal - Ordenado
por el Estado de lllinois, ya sea el 5% de los
cargos actuales antes de impuestos 0 2.4
centavos por termia, 1o que sea menor.

Impuesto al uso de gas estatal - Requerido
por el Estado de linois, en base a cada termia,
sobre el gas que es comprado de un proveedor
alternativo y no esta sujeto al Impuesto a la renta
de gas.

Cargos de servicio

Cargo de activacion del servicio ~ Se cobra por
iniciar el servicio de gas. '

Cargo de reconexion — Por reconectar el servicio
de gas cuando se ha interrumpido.

Cargo por mora - Por pagos no recibidos hasta
la Fecha de pago. El 1.5% del saldo impago se
aplica a la siguiente factura.

Opciones y planes de pago

Pagos con tarjeta de crédito - Liame al
1-866-295-0086. Se debera pagar una farifa por
transaccion.

Pagos telefdnicos con cheque electrnico -
Liame al 1-866-295-0086. Se debera pagar una
tarifa por transaccion.

Pagos e-Bill - Puede pagar su factura en linea
ingresando a peoplesgasdelivery.com.

Pago presupuestado - Divide el fotal de

la factura a lo largo del afio. Las facturas
pueden fluctuar. La compafiia paga intereses
mensualmente sobre el saldo de crédito diario
promedio a la tarifa anual fijada por la Comisién
de Comercio de lllinois.

Pago automatico - Deduce pagos de una cuenta
de cheques o de ahorros.

Informes de crédito — Reportamos sus pagos a
las agencias de crédito. Las facturas que tengan
mora de mas de 60 dias, asi como aquélias

por mas de $100 con més de 31 dias de mora,
podran afectar de manera adversa su calificacion
credificia.

Asistencia financiera

Share the Warmth (Comparta el calor) - Este
programa provee subsidios en cantidades
equivalentes para asistencia en el pago de la
calefaccion a clientes que rednan los requisitos.
Llame a CEDA al 1-800-571-CEDA.

Low Income Home Energy Assistance Program
{LIHEAP) ~ Este programa provee subsidios de
asistencia para calefaccion a clientes que retinan
los requisitos. Llame a CEDA al 1-800-571-CEDA.

Advertencias de sequridad

Visite peoplesgasdelivery.com para obtener mas
informacion sobre seguridad.

Conectores flexibles — Reemplace todos los
conectores flexibles de bronce sin recubrimiento
con los nuevos conectores de acers inoxidable
o de bronce recubierto con pléstico para evitar
posibles incendios, explosiones y muertes.

Monéxido de carbono (CO) — Instale un detector
de CO y cambie las baterias dos veces al afio.

Llame antes de excavar — Golpear tuberias
subterraneas de gas natural puede causar fugas
de gas, incendios y explosiones. Liame a DIGGER
al 1-312-744-7000 48 horas antes de excavar
para que se le sefalicen las tuberias.

156-0165 03410



PE®PLES GAS eopies]Gas

NATURAL GAS DELIVERY www.peoplesgasdelivery.com -866-555 5004
- - 3866955656002
: ENE EeE6855696003
Bill Date Account Number | Payment Due Date Amount Due DD Line 1286625562600/
12/09/2010 | 05000 4469 2461 12/27/12010 $45.13 Current :
@Hﬁi@ﬂ“ﬁmm?@ﬁl@ cldays)
Name Large Apparel Of lllinois, Inc. | e
Service Address 1751 W Howard ST Unit C m@;@?
Chicago IL 60626-1626 P260843 .
Service Classification Rate 2 - General Service - Heating @zmam
Activity Since Last Bill
Previous Balance $12.22
Payment Correction $25.57
Balance $37.79
Delivery Charge
Customer Charge - Meter Class 1 $6.31
$6.31
Efficiency Program $0.46
Taxes
Chicago Municipal Tax $6.77 x 824 % = $0.56
State Tax $6.77 x 010 % = $0.01
$0.57
Total Current Charges $7.34
AMOUNT DUE $4513| 1 ' ml
MESSAGES ! DEC-JAN'FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC
2009 2010
THIS IS YOUR FINAL BILL. Summary of Total Current Charges
{Dollars)
At the time of this statement, your account was past due. Please pay $45.13 480
today to avoid collection activity and a negative credit rating. 384
Learn how to save energy during the holiday season and manage your heating bills this 288
winter in this month's Customer Connection. 192
96 |
o
DEC JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC
2009 2010
The gas charge for December is 45.55 cents per therm and
for November it was 42.00 cents per therm. The gas charge
reflects how much Peoples Gas pays for gas, which is what
you pay.
See back of bill for definitions of terms used
on this bill.
PE®PLES GAS Please Pa 45.13
ACCOUNT NUMBER: 0 5000 4469 2461 Late After 12/27/2010 45.80
Please write your account number on your check.
Amount Due Amount Enclosed
$45.13
6 429 125
—_ TR LR TH DR U TR TR T TR U LU
URBAN BRANDS, INC Yes, | would like to pledge one dollar per month to the
C/O ACCOUNTS PAYABLE DEPARTMENT Share the Warmth fund which helps low-income customers pay energy bills.
PO BOX 2518 | have added one dollar to my payment. Check this box -> é]
SECAUCUS NJ 07096-2518

Please do not write or stamp below this line.

PEOPLES GAS
CHICAGO IL 60687-0001
41050004469241000090000000451300000

L e e
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Definition of Terms
Customer Classification

Rate 1, Small Residential Service -
Available to any residential customer who
receives service through a single meter for
one or two dwelling units.

Rate 2, General Service - Available to
residential, commercial and industrial
customers.

Usage

Types of Meter Readings:
Actual - Reading taken by the company.

Customer - Reading taken by the
customer.

Estimate ~ Reading estimated by the
company based on weather and previous
usage patterns.

Pressure Correction Factor - A factor
used to compute the quantity of gas
when it is delivered at higher than normal
pressures.

BTU Factor (British Thermat Unit) -
Afactor used to convert measured gas
volumes into the heating value of the gas.

Therms - For billing purposes, the volume
of gas used multiplied by the BTU Factor.

Charges

Customer Charge - A fixed monthly charge
that pays for some of the fixed costs for
providing service to customers. This charge
includes charges from the State of lllinois
that funds energy assistance and renewable
energy grants and adjustment(s) allowed by
Jilinois Public Act 98-0033.

Delivery Charge — A charge that pays for
costs of defivering gas to customers.

Storage Credit — A credit that is assessed
to Choices For You customers for storage
gas. .

Efficiency Program Charge - A charge
that pays for the costs related to energy
efficiency programs.

Environmental Charge — A charge
that pays for the cleanup from past
manufactured gas operations.

Gas Charge - A charge that pays for
the cost of gas supplies purchased for
customers.

Volume Balancing Adjustment - A
charge or credit that stabilizes the revenue
collected through the distribution charge.

Infrastructure Cost Recovery - A charge
that pays for the costs related to the
replacement of cast iron mains.

Aggregation Balancing Charge - A
charge that is assessed to Choices For
You customers to pay for gas cost related
storage expenses.

Taxes

Chicago Municipal Tax ~ Imposed by the
City of Chicago on current charges before
taxes.

Chicago Gas Use Tax — imposed by the
City of Chicago, on a per therm basis, on
gas that is purchased from an alternative
supplier and is not subject to the Chicago
Municipal Tax.

State Tax (lilinois Gross Revenue Tax] -

Mandated by the State of llinois to fund the |

[ifinois Commerce Commission.

State Gas Revenue Tax - Mandated by
the State of lllinois, either 5% of current
charges before taxes or 2.4 cents per therm,
whichever is lower.

State Gas Use Tax ~ Imposed by the State
of lllinois, on a per therm basis, on gas that
is purchased from an alternative supplier

and is not subject to the Gas Revenue Tax.

Service Charges

Service Activation Charge - For initiating
gas service.

Reconnection Charge - For reconnecting
gas service when it has been discontinued.

Late Payment Charge — For payments not
received by the Payment Due Date. 1.5% of
the unpaid balance is applied to the next bill.

Payment Options and Plans

Credit Card Payments — Call 1-866-295-0086.
Afransaction fee will apply.

Electronic Check Payments by Phone -
Call 1-866-295-0086. A transaction fee will

apply.

e-Bill Payments ~ You may pay your bill
online at peoplesgasdelivery.com.

Budget Payment - Divides the total bill
throughout the year. Bills may still fluctuate.
The Company pays interest monthly on
any average daily credit balance at the
annual rate set by the Hliinois Commerce
Commission.

Automatic Payment — Deducts payments
from a checking or savings account.

Credit Reporting ~ We report payments

fo credit bureaus. Bills more than 60 days
past due and bills greater than $100 and

31 days past due may adversely affect your
credit rating.

Financial Assistance

Share the Warmth - Provides matching
heating assistance grants fo eligible
customers. Call CEDA at 1-800-571-CEDA.

Low Income Home Energy Assistance
Program {LIHEAP) - Provides heating
assistance grants to efigible customers. Call
CEDAat 1-800-571-CEDA.

Safety Warnings

Visit peoplesgasdelivery.com for more
safety information.

Flex Connectors - Replace any uncoated
brass flexible connectors with newer
stainless steel or plastic coated brass
conhectors to prevent possible fire,
explosion and death.

Carbon Monoxide (CO} - install a CO
detector and change the batteries two times
per year.

Call Before You Dig - Striking underground
natural gas lines can cause gas leaks,

fires and explosions. Call DIGGER at
1-312-744-7000 48 hours before you dig to
have lines marked.

Definicion de términos
Clasificacion de clientes

Tipo 1, Servicio para pequefias residencias -
Disponible para cualquier cliente residencial que
reciba servicio a través de un solo medidor con
s6lo una o dos unidades de vivienda,

Tipo 2, Servicio generai - Disponible para
clientes residenciales, comerciales e industriales.

Uso

Tipos de lectura del medidor:
Real - La lectura es realizada por la compafiia.
Cliente - La lectura es realizada por el cliente.

Estimada - La lectura se determina segtin un
estimado realizado por la compariia basada en el
clima y los patrones de uso previos.

Factor de correccion de la presién ~ Un factor
usado para calcular la cantidad de gas cuando se
suministra a presiones por encima de o normal.

Factor BTU {British Thermal Unit} - Un factor
usado para convertir los volimenes de gas
medidos al valor calorifico del gas.

Termias - Para propositos de facturacion, es el
volumen de gas usado multiplicado por el Factor
BTU.

Cargos

Cargo al cliente - Un cargo mensual fijo que
paga algunos de los costos fijos por brindar
servicio al cliente. Este cargo incluye cargos

del estado de illinois que financia la asistencia
de energia y los subsidios y ajustes de energia
renovable permitidos por la Ley Publica de ilinois
96-0033.

Cargo de suministro — Un cargo que paga
costos de suministro de gas a los clientes.

Crédito de almacenamiento - Un crédito
calculado y asignado a los clientes de Choices
For You para pagar los gastos de almacenamiento
del gas.

Cargo del programa de eficiencia de energia
- Un cargo que paga los costos refacionados con
los programas de conservacion de energia.

Cargo medioambiental - Un cargo que paga
costos de la limpieza fabricado por antiguas
operaciones de gas.

Cargo de gas - Un cargo que paga &l costo de
los suministros de gas comprados por ios clientes.

Ajuste por equilibrio de volumen - Un cargo o
crédito que estabiliza ia renta cobrada a través del
cargo de distribucién.

Recuperacion de costos de infraestructura -
Un cargo que paga los costos relacionados con
el reemplazo de las tuberias principales de hierro
forjado. )

Cargo por equilibrio de agregado - Un cargo
impuesto a los clientes de Choices For You para

pagar los costos de aimacenamiento relativos
al gas.

Impuestos

Impuesto municipal de Chicago - Requerido por
la Ciudad de Chicago sobre los cargos actuales
antes de impuestos.

Impuesto de uso de gas de Chicago -
Requerido por la Ciudad de Chicago, en base a
cada termia, sobre el gas que es comprado de un
proveedor alternativo y no esta sujeto al Impuesto
Municipal de Chicago.

Impuesto estatal (impuesto a la renta bruta de
lllinois) ~ Ordenado por el Estado de liiinois para
financiar ia Comision de Comercio de llinois.

Impuesto a la renta de gas estatal - Ordenado
por el Estado de lllinois, ya sea el 5% de los
cargos actuales antes de impuestos 0 2.4
centavos por termia, lo que sea menor.

Impuesto al uso de gas estatal - Requerido
por el Estado de Hilinois, en base a cada termia,
sobre el gas que es comprado de un proveedor
alternativo y no esta sujeto al Impuesta a la renta
de gas.

Cargos de servicio

Cargo de activacion del servicio - Se cobra por
iniciar el servicio de gas.

Cargo de reconexion - Por reconectar el servicio
de gas cuando se ha interrumpido.

Cargo por mora —~ Por pagos no recibidos hasta
la Fecha de pago. El 1.5% del saldo impago se
aplica a la siguiente factura.

Opciones y planes de pago

Pagos con tarjeta de crédito - Llame al
1-866-295-0086. Se deber4 pagar una tarifa por
fransaccion.

Pagos telefonicos con cheque electrénico -
Liame al 1-866-295-0086. Se debera pagar una
tarifa por transaccion.

Pagos e-Bill - Puede pagar su factura enlinea
ingresando a peoplesgasdelivery.com.

Pago presupuestado - Divide el total de

la factura a lo largo del afio. Las facturas
pueden fluctuar. La compafiia paga intereses
mensualmente sobre el saldo de crédito diario

~ promedio a la tarifa anual fijada por la Comisién

de Comercio de [fiinois.

Pago automatico - Deduce pagos de una cuenta
de cheques o de ahorros,

Informes de crédito — Reportamos sus pagos a
las agencias de crédito. Las facturas que tengan
mora de mas de 60 dias, asi como aquéllas

por més de $100 con més de 31 dias de mora,
podréan afectar de manera adversa su calificacion
crediticia.

Asistencia financiera

Share the Warmth (Comparta el calor) - Este
programa provee subsidios en cantidades
equivalentes para asistencia en el pago de la
calefaccion a clientes que reunan los requisitos,
Llame a CEDA al 1-800-571-CEDA.

L.ow Income Home Energy Assistance Program
(LIHEAP) - Este programa provee subsidios de
asistencia para calefaccion a clientes que rednan
los requisitos. Liame a CEDA al 1-800-571-CEDA.

Advertencias de sequridad

Visite peoplesgasdelivery.com para obtener mas
informacion sobre seguridad.

Conectores flexibles — Reemplace todos los
conectores flexibles de broncs sin recubrimiento
con los nuevos conectores de acero inoxidable
o de bronce recubierto con pléstico para evitar
posibles incendios, explosiones y muertes.

Monoxido de carbono (CO) - Instale un detector
de CO y cambie las baterias dos veces 4l afio.

Liame antes de excavar - Golpear tuberfas
subterraneas de gas natural puede causar fugas
de gas, incendios y explosiones. Liame a DIGGER
al 1-312-744-7000 48 horas antes de excavar
para que se le sefalicen las tuberias.

155-0165 03/10



INATUNAL UMJ WELIYEN www.peopiesgasaenvery.com ﬂ 66-56 6 01

3 en ~|es 866255626002
: R8668556%6003
Bill Date Account Number |} Payment Due Date Amount Due Line {EB66255626007
12/09/2010 | 5 5000 3741 4795 12/27/2010 $118.30 Current
Billing} (0822421 ORTTEI092211531 0] 28ldays]
Name Large Apparel Of lllinois, Inc
Service Address 800 N Kedzie Ave Ste 210 MeterdReading]
Chicago I 60651-4100 MeteNumberg
Service Classification Rate 2 - General Service - Heating ‘Current{Estimate)
. Brevicus¥Actual]
Activity Since Last Bill
Previous Balance $303.80
Late Payment Chrg Allowed -$4.53 TR eTMICOn v ersion
Cancel Prior Billing (08-24-2010 to 11-19-2010) - $238.00
Balance $61.27 R2qrocslBIUlRacions
Delivery Charge
Customer Charge - Meter Class 1 $31.54 jihermslUsed] 297 §79]
Under 100 Therms $.30615 x 22.17 Therms = $6.79 BT (6OR
$38.33
ISummarylofillsageliniijherms]
Gas Charge $.52700 x 2217 Therms = $11.68 (e of 3 m
Efficiency Program $2.31
Environmental Charge $.00310 x 2217 Therms = $0.07
Volume Balancing Adj -$.01105 x 2217 Therms = -$0.24
Taxes
Chicago Municipal Tax $62.15 x 824 % = $4.30
State Tax $52.15 x 010 % = $0.05
State Gas Revenue Tax $.024 x 2217 Therms = $0.53
$4.88
Total Current Charges $57.03
AMOUNT DUE $118.30 |
MESSAGES

THIS IS YOUR FINAL BILL.

At the time of this statement, your account was past due. Please pay $118.30
today to avoid collection activity and a negative credit rating.

DEC JAN FEE MAR APR MAY JUN JUL AUG SEP OCT NOV DEC

Learn how to save energy during the holiday season and manage your heating bills this 2009 2010

winter in this month's Customer Connection.
The gas charge for December is 45.55 cents per therm and

To pay your gas bill by credit card, call 1-866-295-0086. A convenience for November it was 42.00 cents per therm. The gas charge
fee will apply. reflects how much Peoples Gas pays for gas, which is what
you pay.
See back of bill for definitions of terms used
on this bill.
PE®PLES GAS Pleas 118.30
ACCOUNT NUMBER: 5 5000 3741 4795 Late After 12/2 12010 120.05

Please write your account number on your check.

Amount Due Amount Enclosed
$118.30
10 433 125
—_ U TR U TR U ET U IO T
URBAN BRANDS INC Yes, | would like to pledge one dollar per month to the
C/O ACCOUNTS PAYABLE DEPARTMENT Share the Warmth fund which helps low-income customers pay energy bills.
PO BOX 2518 | have added one dollar to my payment.  Check this box -> |y__]

SECAUCUS NJ 07096-2518
Please do not write or stamp below this line.

PEOPLES GAS
CHICAGO IL 60687-0001
405500037414795000070000001183000000

A 0 0 0 00



PGYED

Definition of Terms

Customer Classification

Rate 1, Small Residential Service —
Available to any residential customer who
receives service through a single meter for
one or two dwelling units.

Rate 2, General Service — Available to
residential, commercial and industrial
customers.

Usage

Types of Meter Readings:
Actual — Reading taken by the company.

Customer — Reading taken by the
customer.

Estimate - Reading estimated by the
company based on weather and previous
usage patterns.

Pressure Correction Factor — A factor
used to compute the guantity of gas
when it is delivered at higher than normai
pressures.

BTU Factor (British Thermal Unit) -
Afactor used to convert measured gas
volumes into the heating value of the gas.

Therms - For billing purposes, the volume
of gas used multiplied by the BTU Factor.

Charges

Customer Charge - A fixed monthly charge
that pays for some of the fixed costs for
providing service to customers. This charge
includes charges from the State of lifinois
that funds energy assistance and renewable
energy grants and adjustment(s) allowed by
lilinois Public Act 96-0033.

Delivery Charge - A charge that pays for
costs of delivering gas to customers.

Storage Credit — A credit that is assessed
to Choices For You customers for storage
gas.

Efficiency Program Charge — A charge
that pays for the costs related to energy
efficiency programs.

Environmental Charge — A charge
that pays for the cleanup from past
manufactured gas operations.

Gas Charge - A charge that pays for
the cost of gas supplies purchased for
customers.

Volume Balancing Adjustment — A
charge or credit that stabilizes the revenue
collected through the distribution charge.

Infrastructure Cost Recovery — A charge
that pays for the costs related to the
replacement of cast iron mains.

Aggregation Balancing Charge - A
charge that is assessed to Choices For
You customers {o pay for gas cost related
storage expenses.

Taxes

Chicago Municipal Tax ~ imposed by the
City of Chicago on current charges before
taxes.

Chicago Gas Use Tax - Imposed by the
City of Chicago, on a per therm basis, on
gas that is purchased from an alternative
supplier and is not subject to the Chicago
Municipal Tax.

State Tax (lllinois Gross Revenue Tax) —

Mandated by the State of llinois to fund the

Hflinois Commerce Commission.

State Gas Revenue Tax - Mandated by
the State of lllinois, either 5% of current
charges before taxes or 2.4 cents per therm,
whichever is fower,

State Gas Use Tax - Imposed by the State
of lllingis, on a per therm basis, on gas that
is purchased from an alternative supplier

and is not subject to the Gas Revenue Tax.

Service Charges

Service Activation Charge — For initiating
gas service.

Reconnection Charge — For reconnecting
gas service when it has been discontinued.

Late Payment Charge — For payments not
received by the Payment Due Date. 1.5% of
the unpaid balance is applied to the next bill.

Payment Options and Plans

Credit Card Payments — Call 1-866-205-0088,
Aftransaction fee will apply.

Electronic Check Payments by Phone
Call 1-866-295-0086. A transaction fee will

apply.

e-Bill Payments — You may pay your bill
online at peoplesgasdelivery.com.

Budget Payment - Divides the total bill
throughout the year. Bills may still fluctuate.
The Company pays interest monthly on
any average daily credit balance at the
annual rate set by the lllinois Commerce
Commission.

Automatic Payment ~ Deducts payments
from a checking or savings account.

Credit Reporting ~ We report payments

to credit bureaus. Bilis more than 60 days
past due and bills greater than $100 and

31 days past due may adversely affect your
credit rating.

Financial Assistance

Share the Warmth - Provides matching
heating assistance grants fo eligible
customers. Call CEDA at 1-800-571-CEDA.

Low income Home Energy Assistance
Program (LIHEAP) - Provides heating
assistance grants to eligible customers. Call
CEDAat 1-800-571-CEDA.

Safety Warnings

Visit peoplesgasdelivery.com for more
safety information.

Flex Connectors - Replace any uncoated
brass flexible connectors with newer
stainless steel or plastic coated brass
connectors to prevent possible fire,
explosion and death.

Carbon Monoxide (CO) - Instali a CO
detector and change the batteries two times
per year.

Call Before You Dig — Striking underground
natural gas lines can cause gas leaks,

fires and explosions. Call DIGGER at
1-312-744-7000 48 hours before you dig to
have lines marked.

Definicion de términos

Clasificacion de clientes

Tipo 1, Servicio para pequefias residencias -
Disponible para cualquier cliente residencial que
reciba servicio a través de un solo medidor con
s6lo una o dos unidades de vivienda.

Tipo 2, Servicio general - Disponible para
clientes residenciales, comerciales e industriales.

Uso

Tipos de lectura del medidor:
Real - La lectura es realizada por la compafiia.
Cliente - La lectura es realizada por el cliente.

Estimada - La lectura se determina segln un
estimado realizado por la compafiia basada en el
clima y los patrones de uso previos.

Factor de correccion de la presion — Un factor
usado para calcular la cantidad de gas cuando se
suministra a presiones por encima de lo normal.

Factor BTU (British Thermal Unit) — Un factor
usado para convertir los volimenes de gas
medidos al valor calorifico del gas.

Termias - Para propositos de facturacion, es el
volumen de gas usado multiplicado por el Factor
BTU.

Cargos

Cargo al cliente - Un cargo mensual fijo que
paga algunos de los costos fijos por brindar
servicio al cliente. Este cargo incluye cargos

del estado de lliinois que financia la asistencia

de energia y los subsidios y ajustes de energia
renovable permitidos por la Ley Publica de lliinois
96-0033.

Cargo de suministro ~ Un cargo que paga
costos de suministro de gas a los clientes.

Crédito de almacenamiento — Un crédito
calcutado y asignado a los clientes de Choices
For You para pagar los gastos de almacenamiento
del gas.

Cargo del programa de eficiencia de energia
~Un cargo que paga los costos relacionados con
los programas de conservacion de energia.

Cargo medioambiental ~ Un cargo que paga
costos de la limpieza fabricado por antiguas
operaciones de gas.

Cargo de gas - Un cargo que paga el costo de
los suministros de gas comprados por los clientes.

Ajuste por equilibrio de volumen - Un cargo o
crédito que estabiliza la renta cobrada a través dei
cargo de distribucién.

Recuperacion de costos de infraestructura -
Un cargo que paga los costos relacionados con
el reemplazo de las tuberias principales de hierro
forjado.

Cargo por equilibrio de agregado - Un cargo
impuesto a los clientes de Choices For You para
pagar los costos de almacenamiento relativos

al gas.

Impuestos

impuesto municipal de Chicago ~ Requerido por
la Ciudad de Chicago sobre los cargos actuales
antes de impuestos.

Impuesto de uso de gas de Chicago -
Requerido por la Ciudad de Chicago, en base a
cada termia, sobre el gas que es comprado de un
proveedor alternativo y no esté sujeto al Impuesto
Municipal de Chicago.

Impuesto estatal {impuesto a la renta bruta de
Hlinois) - Ordenado por e! Estado de llinois para
financiar la Comision de Comercio de llinois.

Impuesto a la renta de gas estatal - Ordenado
por el Estado de Hllinois, ya sea el 5% de los
cargos actuales antes de impuestos 0 2.4
centavos por termia, lo que sea menor.

155-0165 03/10

Impuesto al uso de gas estatal - Requerido
por el Estado de lilinois, en base a cada termia,
sobre el gas que es comprado de un proveedor
alternativo y no esta sujeto al Impuesto a la renta
de gas.

Cargos de servicio

Cargo de activacion del servicio ~ Se cobra por
iniciar el servicio de gas.

Cargo de reconexion - Por reconectar el servicio
de gas cuando se ha interrumpido.

Cargo por mora - Por pagos no recibidos hasta
la Fecha de pago. Ef 1.5% del saldo impago se
aplica a la siguiente factura.

Opciones y planes de pago

Pagos con tarjeta de crédito ~ Llame al
1-866-295-0086. Se deber4 pagar una tarifa por
transaccion.

Pagos telefonicos con cheque electrénico -
Llame al 1-866-295-0086. Se debera pagar una
tarifa por transaccion.

Pagos e-Bill - Puede pagar su factura en linea
ingresando a peoplesgasdelivery.com.

Pago presupuestado - Divide el fotal de

la factura a lo largo del afio. Las facturas
pueden fluctuar. La compaiiia paga intereses
mensualmente sobre el saldo de crédito diario
promedio a la tarifa anual fijada por la Comision
de Comercio de [flinois.

Pago autbmético - Deduce pagos de una cuenta
de cheques o de ahorros.

Informes de crédito — Reportamos sus pagos a
las agencias de crédito. Las facturas que tengan
mora de mas de 60 dias, asi como aquéltas

por mas de $100 con mas de 31 dias de mora,
podran afectar de manera adversa su calificacion
crediticia.

Asistencia financiera

Share the Warmth (Comparta el calor) - Este
programa provee subsidios en cantidades
equivalentes para asistencia en el pago de la
calefaccion a clientes que retnan los requisitos.
Llame a CEDA al 1-800-571-CEDA.

Low Income Home Energy Assistance Program
(LIHEAP) - Este programa provee subsidios de
asistencia para calefaccion a clientes que retnan
los requisitos. Liame a CEDA al 1-800-571-CEDA.

Advertencias de sequridad

Visite peoplesgasdelivery.com para obtener mas
informacion sobre seguridad.

Conectores flexibles ~ Reemplace todos los
conectores flexibles de bronce sin recubrimiento
con Jos nuevos conectores de acero inoxidable
o de bronce recubierto con pléstico para evitar
posibles incendios, explosiones y muertes.

Monoxido de carbono (CO) ~ Instale un detector
de CO y cambie las baterias dos veces al afio.

Llame antes de excavar — Golpear tuberias
subterraneas de gas natural puede causar fugas
de gas, incendios y explosiones. Llame a DIGGER
al 1-312-744-7000 48 horas antes de excavar
para que se le sefalicen las tuberias.



PE®PLES GAS

NATURAL GAS DELIVERY

www.peoplesgasdelivery.com

Bill Date Account Number | Payment Due Date Amount Due
12/09/2010 | 6 5000 3494 3439 12/27/2010 $160.04
Name Large Apparel Of lllinois Inc
Service Address 8658 S Cottage Grove Ave Ste 401
Chicago IL 60619-6192
Service Classification Rate 2 - General Service - Heating
Activity Since Last Bill
Previous Balance $359.44
Thank You For Your Payment -$102.79
Late Payment Chrg Allowed -$3.25
Cancel Prior Billing (09-17-2010 to 11-17-2010) - $201.97
Payment Correction $102.79
Balance $154.22
Delivery Charge
Customer Charge - Meter Class 1 $4.22
Under 100 Therms $.30615 x 100 Therms = $0.31
$4.53
Gas Charge $.52300 x 1.00 Therms = $0.52
Efficiency Program $0.31
Volume Balancing Adj - $.00740 x 1.00 Therms = - $0.01
Taxes
Chicago Municipal Tax $5.35 x 824 % = $0.44
State Tax $5.35 x 010 % = $0.01
State Gas Revenue Tax $.024 x 1.00 Therms = $0.02
$0.47
Total Current Charges $5.82
AMOUNT DUE $160.04 |
MESSAGES

THIS IS YOUR FINAL BILL.
At the time of this statement, your account was past due. Please pay $160.04
today to avoid collection activity and a negative credit rating.

Learn how to save energy during the holiday season and manage your heating bills this
winter in this month's Customer Connection.

To pay your gas bill by credit card, call 1-866-295-0086. A convenience
fee will apply.

BeoplesiGas
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DEC JAN FEB MARAPR MAY JUN JUL AUG SEP OCT NOV DEC
2009 2010

The gas charge for December is 45.55 cents per therm and
for November it was 42.00 cents per therm. The gas charge
reflects how much Peoples Gas pays for gas, which is what

you pay.

See back of bill for definitions of terms used
on this bill.

PE®PLES GAS

ACCOUNT NUMBER: 6 5000 3494 3439

60.04

Please Pa_y 1
Late After 12/27/2010 162.51

Please write your account number on your check.

Amount Due

Amount Enclosed

$160.04

437 125

IIIIIIIIlIIIIIIIIIIIIIIIlllIIIIIIIIIIIlIIIIIIIIIIIIIII'IIIIIIIIII
LARGE APPAREL OF ILLINOIS INC

C/O ACCOUNTS PAYABLE DEPARTMENT
PO BOX 2518

Yes, | would like to pledge one dollar per month to the
Share the Warmth fund which helps low-income customers pay energy bills.
| have added one dollar to my payment. b

Check this box ->

SECAUCUS NJ 07096-2518

Please do not write or stamp below this line.

PEOPLES GAS
CHICAGO IL 60687-0001

406500034943439000050000001L00400000

O OO0 R 000 O
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Definition of Terms
Customer Classification

Rate 1, Small Residential Service ~
Available to any residential customer who
receives service through a single meter for
one or two dweliing units.

Rate 2, General Service - Available to
residential, commercial and industrial
customers.

Usage

Types of Meter Readings:
Actual - Reading taken by the company.

Customer - Reading taken by the
customer.

Estimate - Reading estimated by the
company based on weather and previous
usage patterns.

Pressure Correction Factor — A factor
used to compute the quantity of gas
when it is delivered at higher than normal
pressures.

BTU Factor (British Thermal Unit) -
Afactor used to convert measured gas
volumes into the heating value of the gas.

Therms - For billing purposes, the volume
of gas used multiplied by the BTU Factor.

Charges

Customer Charge - A fixed monthly charge
that pays for some of the fixed costs for
providing service to customers. This charge
includes charges from the State of lllinois
that funds energy assistance and renewable
energy grants and adjustment(s) allowed by
litinois Public Act 96-0033.

Delivery Charge - A charge that pays for
costs of delivering gas to customers.

Storage Credit - A credit that is assessed
to Choices For You customers for storage
gas.

Efficiency Program Charge — A charge
that pays for the costs related to energy
efficiency programs.

Environmental Charge — A charge
that pays for the cleanup from past
manufactured gas operations.

Gas Charge - A charge that pays for
the cost of gas supplies purchased for
customers.

Volume Balancing Adjustment - A
charge or credit that stabilizes the revenue
collected through the distribution charge.

Infrastructure Cost Recovery — A charge
that pays for the costs related to the
replacement of cast iron mains.

Aggregation Balancing Charge - A
charge that is assessed fo Choices For
You customers {o pay for gas cost related
storage expenses.

Taxes

Chicago Municipal Tax - Imposed by the
City of Chicago on current charges before
taxes.

Chicago Gas Use Tax — imposed by the
City of Chicago, on a per therm basis, on
gas that is purchased from an alternative
supplier and is not subject to the Chicago
Municipal Tax.

State Tax (Illinois Gross Revenue Tax) -

Mandated by the State of llinois to fund the |

lflinois Commerce Commission,

State Gas Revenue Tax — Mandated by
the State of lllinols, either 5% of current
charges before taxes or 2.4 cents per therm,
whichever is lower.

State Gas Use Tax - Imposed by the State
of lifincis, on a per therm basis, on gas that
is purchased from an alternative supplier

and is not subject to the Gas Revenue Tax.

Service Charges

Service Activation Charge - For initiating
gas service.

Reconnection Charge - For reconnecting
gas service when it has been discontinued.

Late Payment Charge - For payments not
received by the Payment Due Date. 1.5% of
the unpaid balance is applied to the next bill.

Payment Options and Plans

Credit Card Payments — Call 1-866-295-0086.
Atransaction fee will apply.

Electronic Check Payments by Phone
Call 1-866-295-0086. A transaction fee will

apply.

e-Bill Payments — You may pay your bill
online at peoplesgasdelivery.com.

Budget Payment — Divides the total bill
throughout the year. Bills may stil fluctuate.
The Company pays interest monthly on
any average daily credit balance at the
annual rate set by the lllinois Commerce
Commission.

Automatic Payment ~ Deducts payments
from a checking or savings account.

Credit Reporting — We report payments

to credit bureaus. Bills more than 60 days
past due and bills greater than $100 and

31 days past due may adversely affect your
credit rating.

Financial Assistance

Share the Warmth — Provides maiching
heating assistance grants fo eligible
customers. Call CEDA at 1-800-571-CEDA,

Low income Home Energy Assistance
Program (LIHEAP) - Provides heating
assistance grants to eligible customers. Call
CEDAat 1-800-571-CEDA.

Safety Warnings

Visit peoplesgasdelivery.com for more
safety information.

Fiex Connectors — Replace any uncoated
brass flexible connectors with newer
stainless steel or plastic coated brass
connectors to prevent possible fire,
explosion and death.

Carbon Monoxide (CO) - Install a CO-
detector and change the batteries two times
per year.

Call Before You Dig — Striking underground
natural gas lines can cause gas leaks,

fires and explosions. Call DIGGER at
1-312-744-7000 48 hours before you dig to
have lines marked.

Definicion de términos

Clasificacion de clientes

Tipo 1, Servicio para pequefias residencias -
Disponible para cualquier cliente residencial que
reciba servicio a través de un solo medidor con
sélo una o dos unidades de vivienda.

Tipo 2, Servicio general - Disponible para
clientes residenciales, comerciales e industriales.

Uso

Tipos de lectura del medidor:
Real - La lectura es realizada por la compafiia.
Cliente - La lectura es realizada por &l cliente.

Estimada - La lectura se determina segun un
estimado realizado por la compafiia basada en el
clima y los patrones de uso previos.

Factor de correccion de la presién ~ Un factor
usado para calcular fa cantidad de gas cuando se
suministra a presiones por encima de lo normal.

Factor BTU (British Thermal Unit) — Un factor
usado para convertir los volumenes de gas
medidos al valor calorifico del gas.

Termias - Para propositos de facturacion, es el
volumen de gas usado multiplicado por el Factor
BTU.

Cargos

Cargo al cliente — Un cargo mensual fijo que
paga algunos de los costos fijos por brindar
servicio al cliente. Este cargo incluye cargos

del estado de lilinois que financia la asistencia

de energia y los subsidios y ajustes de energia
renovable permitidos por la Ley Publica de Winois
96-0033.

Cargo de suministro - Un cargo que paga
costos de suministro de gas a los clientes.

Crédito de almacenamiento ~ Un crédito
calculado y asignado a los clientes de Choices
For You para pagar los gastos de almacenamiento
del gas.

Cargo del programa de eficiencia de energia
- Un cargo que paga los costos relacionados con
Jos programas de conservacion de energia.

Cargo medioambiental — Un cargo que paga
costos de la limpieza fabricado por antiguas
operaciones de gas.

Cargo de gas - Un cargo que paga el costo de
los suministros de gas compradaos por los clientes.

Ajuste por equilibrio de volumen - Un cargo o
crédito que estabiliza Ia renta cobrada a través del
cargo de distribucion.

Recuperacion de costos de infraestructura -
Un cargo que paga los costos relacionados con-
el reemplazo de las tuberias principales de hierro
forjado.

Cargo por equilibrio de agregado - Un cargo
impuesto a los clientes de Choices For You para
pagar los costos de almacenamiento relativos
al gas.

Impuestos

impuesto municipal de Chicago ~ Requerido por
la Ciudad de Chicago sobre los cargos actuales
antes de impuestos.

Impuesto de uso de gas de Chicago -
Requerido por la Ciudad de Chicago, en base a
cada termia, sobre el gas que es comprado de un
proveedor alternativo y no esté sujeto al Impuesto
Municipal de Chicago.

Impuesto estatal (impuesto a (a renta bruta de
Hlinois) - Ordenado por el Estado de liinois para
financiar la Comision de Comercio de Hlinois.

Impuesto a la renta de gas estatal - Ordenado
por el Estado de lliinois, ya sea el 5% de los
cargos actuales antes de impuestos 0 2.4
centavos por termia, lo que sea menor.

Impuesto al uso de gas estatal - Requerido
por el Estado de Illinois, en base a cada termia,
sobre el gas que es comprado de un proveedor
alternativo y no esta sujeto al Impuesto a la renta
de gas.

Cargos de servicio

Cargo de activacion del servicio — Se cobra por
iniciar el servicio de gas.

Cargo de reconexion - Por reconectar el servicio
de gas cuando se ha interrumpido.

Cargo por mora - Por pagos no recibidos hasta
la Fecha de pago. El 1.5% del saldo impago se
aplica a la siguiente factura.

Opciones y planes de pago

Pagos con tarjeta de crédito — Llame al
1-866-295-0086. Se debera pagar una tarifa por
transaccion.

Pagos telefonicos con cheque electronico -
Liame al 1-866-295-0086. Se debera pagar una
tarifa por transaccion.

Pagos e-Bill - Puede pagar su factura en linea
ingresando a peoplesgasdelivery.com.

Pago presupuestado - Divide el {otal de

la factura a lo largo del afio. Las facluras
pueden fluctuar. L.a compariia paga intereses
mensualmente sobre el saldo de crédito diario
promedio a la tarifa anual fijada por la Comision
de Comercio de lfiinois.

Pago automatico ~ Deduce pagos de una cuenta
de cheques o de ahorros.

Informes de crédito — Reportamos sus pagos a
las agencias de crédito. Las facturas que tengan
mora de mas de 60 dias, asi como aquéllas

por mas de $100 con mas de 31 dias de mora,
podran afectar de manera adversa su calificacion
crediticia.

Asistencia financiera

Share the Warmth (Comparta el calor) - Este
programa provee subsidios en cantidades
equivalentes para asistencia en el pago de fa
calefaccion a clientes que relinan los requisitos.
Liame a CEDA al 1-800-571-CEDA,

Low income Home Energy Assistance Program
(LIHEAP) - Este programa provee subsidios de
asistencia para calefaccion a clientes que relinan
los requisitos, Liame a CEDA al 1-800-571-CEDA.

Advertencias de sequridad

Visite peoplesgasdelivery.com para obtener mas
informacion sobre seguridad.

Conectores flexibles ~ Reemplace todos los
conectores flexibles de bronce sin recubrimiento
con los nuevos conectores de acero inoxidable
o de bronce recubierto con plastico para evitar
posibles incendios, explosiones y muertes.

Monéxido de carbono (CO) - Instale un detector
de CO y cambie las baterias dos veces al afio.

Liame antes de excavar — Golpear tuberias
subterraneas de gas natural puede causar fugas
de gas, incendios y explosiones. Liame a DIGGER
al 1-312-744-7000 48 horas antes de excavar
para que se le sefialicen las tuberfas.

185-0165 03/10



PE®PLES GAS ReopieslGas)

NATURAL GAS DELIVERY www.peoplesgasdelivery.com @my .85- 5626001
, . 866855626002
: ortial ﬂ 866355686003
Bill Date Account Number | Payment Due Date Amount Due jiBBlltine {E8 662556260017
12/09/2010 | 6 5000 4740 4149 12/127/12010 $73.89 Cusrent
Biliing]RericdlRroml0822 621 ON0109:24 51 O] 261days!
Name Large Apparell Of lilinois
Service Address 205W 87TH ST Ste E MeterdReading]
Chicago IL 60620-1306 ﬁi@mmmm
Service Classification Rate 2 - General Service - Heating [GurentEstimate]
Activity Since Last Bill
Previous Balance $173.01
Late Payment Chrg Allowed -$2.82 TnermIConversion
Cancel Prior Billing (08-26-2010 to 11-23-2010) -$132.97
Balance $37.22 ORISR EN REEre Niherms]
Delivery Charge NS D12 00 NN S o DY2 0.1 C NN
Customer Charge - Meter Class 1 $31.54 iiherms]Used] MR N
$31.54 B BT
Efficiency Program $2.31 @m @)} inkijherms)
(e
Taxes
Chicago Municipal Tax $33.85 x 824 % = $2.79
State Tax $33.85 x 010 % = $0.03
$2.82
Total Current Charges $36.67
AMOUNT DUE $73.89 |
MESSAGES
THIS IS YOUR FINAL BILL.
At the time of this statement, your account was past due. Please pay $73.89
today to avoid collection activity and a negative credit rating.
Learn how to save energy during the holiday season and manage your heating bills this
winter in this month's Customer Connection.
To pay your gas bill by credit card, call 1-866-295-0086. A convenience B iARAPH Mh JUN JUL AUG SEP OCT NOV DEG
fee will apply. 2009 2010
The gas charge for December is 45.55 cents per therm and
for November it was 42.00 cents per therm. The gas charge
reflects how much Peoples Gas pays for gas, which is what
you pay.
See back of bill for definitions of terms used
on this bill.
PE®PLES GAS Please Pa 73.89
ACCOUNT NUMBER: 6 5000 4740 4149 Late After 12/27/2010 74.99
Please write your account number on your check.
Amount Due Amount Enclosed
$73.89
515 854 125
—_ T TETETR U LU L AT U W TR U TR TR
URBAN BRANDS INC Yes, | would like to pledge one dollar per month to the
C/O ACCOUNTS PAYABLE DEPARTMENT Share the Warmth fund which helps low-income customers pay energy bills.
PO BOX 2518 | have added one dollar to my payment.  Check this box -> h

SECAUCUS NJ 07096-2518
Please do not write or stamp below this line.

PEOPLES GAS
CHICAGO IL 60687-0001
446500047404149000090000000738900000

A0 0 T 0 A T O O A A



PGE6O

Definition of Terms
Customer Classification

Rate 1, Small Residential Service -
Available to any residential customer who
receives service through a single meter for
one or two dwelling units.

Rate 2, General Service - Available to
residential, commercial and industrial
customers.

Usage

Types of Meter Readings:
Actual - Reading taken by the company.

Customer ~ Reading taken by the
customer.

Estimate — Reading estimated by the
company based on weather and previous
usage patterns.

Pressure Correction Factor - A factor
used to compute the quantity of gas
when it is delivered at higher than normal
pressures.

BTU Factor (British Thermal Unit) -
Afactor used to convert measured gas
volumes into the heating value of the gas.

Therms ~ For billing purposes, the volume
of gas used multiplied by the BTU Factor.

Charges

Customer Charge ~ A fixed monthly charge
that pays for some of the fixed costs for
providing service to customers. This charge
includes charges from the State of lllinois
that funds energy assistance and renewable
energy grants and adjustment(s) allowed by
lifinois Public Act 96-0033.

Delivery Charge - A charge that pays for
costs of delivering gas to customers.

Storage Credit — A credit that is assessed
to Choices For You customers for storage
gas.

Efficiency Program Charge — A charge
that pays for the costs related to energy
efficiency programs.

Environmental Charge ~ A charge
that pays for the cleanup from past
manufactured gas operations.

Gas Charge - A charge that pays for
the cost of gas supplies purchased for

- customers.

Volume Balancing Adjustment - A
charge or credit that stabilizes the revenue
collected through the distribution charge.

Infrastructure Cost Recovery A charge
that pays for the costs related to the
replacement of cast iron mains.

Aggregation Balancing Charge -A
charge that is assessed to Choices For
You customers to pay for gas cost related
storage expenses.

Taxes

Chicago Municipal Tax - Imposed by the
City of Chicago on current charges before
taxes.

Chicago Gas Use Tax ~ Imposed by the
City of Chicago, on a per therm basis, on
gas that is purchased from an alternative
supplier and is not subject to the Chicago
Municipal Tax.

State Tax (illinois Gross Revenue Tax) -

Mandated by the State of lllinois to fund the

lllinois Commerce Commission.

State Gas Revenue Tax ~ Mandated by

the State of lllinois, either 5% of current
charges before taxes or 2.4 cents per therm,
whichever is fower.

State Gas Use Tax - Imposed by the State
of iinois, on a per therm basis, on gas that
is purchased from an alternative supplier

and is not subject to the Gas Revenue Tax.

Service Charges

Service Activation Charge - For initiating
gas service.

Reconnection Charge — For reconnecting
gas service when it has been discontinued.

Late Payment Charge - For payments not
received by the Payment Due Date. 1.5% of
the unpaid balance is applied fo the next bill.

Payment Options and Plans

Credit Card Payments - Call 1-866-295-0086.
Aftransaction fee will apply.

Electronic Check Payments by Phone ~
Call 1-866-295-0086. A transaction fee will
apply.

e-Bill Payments ~ You may pay your bill
online at peoplesgasdelivery.com.

Budget Payment ~ Divides the total bill
throughout the year. Bills may still fluctuate.
The Company pays interest monthly on
any average daily credit balance at the
annual rate set by the Hllinois Commerce
Commission.

Automatic Payment - Deducts payments
from a checking or savings account.

Credit Reporting ~ We report payments

to credit bureaus. Bills more than 60 days
past due and bills greater than $100 and

31 days past due may adversely affect your
credit rating.

Financial Assistance

Share the Warmth — Provides matching
heating assistance grants to eligible
customers. Call CEDA at 1-800-571-CEDA.

Low Income Home Energy Assistance
Program (LIHEAP) - Provides heating
assistance grants to eligible customers. Call
CEDA at 1-800-571-CEDA.

Safety Warnings

Visit peoplesgasdelivery.com for more
safety information.

Flex Connectors — Replace any uncoated
brass flexible connectors with newer
stainless steel or plastic coated brass
connectors to prevent possible fire,
explosion and death.

Carbon Monoxide {CO) - install a CO
detector and change the batteries two times
per year.

Call Before You Dig — Striking underground
natural gas lines can cause gas leaks,

fires and explosions. Call DIGGER at
1-312-744-7000 48 hours before you dig fo
have lines marked.

Definicion de términos
Clasificacion de clientes

Tipo 1, Servicio para pequefias residencias -
Disponible para cualquier cliente residencial que
reciba servicio a través de un solo medidor con
sélo una o dos unidades de vivienda.

Tipo 2, Servicio general - Disponible para
clientes residenciales, comerciales e industriales.

Uso

Tipos de lectura del medidor:
Real - La lectura es realizada por la compafiia.
Cliente - La lectura es realizada por el cliente.

Estimada ~ La lectura se determina segin un
estimado realizado por la compafiia basada en el
clima y los patrones de uso previos.

Factor de correccion de Ja presion - Un factor
usado para calcular la cantidad de gas cuando se
suministra a presiones por encima de lo normal.

Factor BTU (British Thermal Unit) - Un factor
usado para convertir los volimenes de gas
medidos al valor calorifico del gas.

Termias - Para propositos de facturacion, es el
volumen de gas usado multiplicado por ef Factor
BTU.

Cargos

Cargo al cliente ~ Un cargo mensual fijo que
paga algunos de los costos fijos por brindar
servicio al cliente. Este cargo incluye cargos

del estado de lliinois que financia la asistencia
de energia y los subsidios y ajustes de energia
renovable permitidos por la Ley Pablica de fllinois
96-0033.

Cargo de suministro - Un cargo que paga
costos de suministro de gas a los clientes.

Crédito de almacenamiento - Un crédito
calculado y asignado a los clientes de Choices
For You para pagar los gastos de almacenamiento
del gas.

Cargo del programa de eficiencia de energia
- Un cargo que paga los costos relacionados con
los programas de conservacion de energia.

Cargo medioambiental - Un cargo que paga
costos de la fimpieza fabricado por antiguas
operaciones de gas.

Cargo de gas - Un cargo que paga el costo de
los suministros de gas comprados por los clientes.

Ajuste por equilibrio de volumen - Un cargo ¢
crédito que estabiliza la renta cobrada a través del
cargo de distribucitn.

Recuperacion de costos de infraestructura -

.Un cargo que paga los costos relacionados con

el reemplazo de las tuberias principales de hietro
forjado.

Cargo por equilibrio de agregado — Un cargo
impuesto a los clientes de Choices For You para
pagar los costos de almacenamiento relativos

al gas.

Impuestos

Impuesto municipal de Chicago ~ Requerido por
la Ciudad de Chicago sobre los cargos actuales
antes de impuestos.

Impuesto de uso de gas de Chicago -
Requerido por la Ciudad de Chicago, en base a
cada termia, sobre el gas que es comprado de un
proveedor alternativo y no esta sujeto al Impuesto
Municipal de Chicago.

Impuesto estatal (impuesto a la renta bruta de
lllinois} ~ Ordenado por el Estado de lllinois para
financiar la Comision de Comercio de Hiinois.

Impuesto a la renta de gas estatal - Ordenado
por el Estado de lllinois, ya sea el 5% de los
cargos actuales antes de impuestos 0 2.4
centavos por termia, [0 que sea menor.

Impueste al uso de gas estatal - Requerido
por el Estado de lilinois, en base a cada termia,
sobre el gas que es comprado de un proveedor
alternativo y no esta sujeto al Impuesto a la renta
de gas.

Cargos de servicio

Cargo de activacion del servicio - Se cobra por
iniciar el servicio de gas.

Cargo de reconexion — Por reconectar el servicio
de gas cuando se ha interrumpido.

Cargo por mora ~ Por pagos no recibidos hasta
la Fecha de pago. F1 1.5% del saldo impago se
aplica a la siguiente factura.

Opciones y planes de pago

Pagos con tarjeta de crédito - Llame al
1-866-295-0086. Se debera pagar una tarifa por
fransaccion.

Pagos telefénicos con cheque electrénico ~
Llame af 1-866-295-0086. Se debera pagar una
tarifa por transaccién.

Pagos e-Bill - Puede pagar su factura en linea
ingresando a peoplesgasdelivery.com.

Pago presupuestado - Divide el total de

la factura a lo largo del afio. Las facturas
pueden fluctuar. La compafiia paga intereses
mensualmente sobre el saldo de crédito diario
promedio a la tarifa anual fijada por la Comision
de Comercio de lllinois.

Pago automatico - Deduce pagos de una cuenta
de cheques o de ahorros.

Informes de crédito — Reportamos sus pagos a
las agencias de crédito. Las facturas que tengan
mora de mas de 60 dias, asi como aquéllas

por mas de $100 con més de 31 dias de mora,
podran afectar de manera adversa su calificacion
crediticia.

Asistencia financiera

Share the Warmth {Comparta el calor) - Este
programa provee subsidios en cantidades
equivalentes para asistencia en el pago de la
calefaccion a clientes que reunan los requisitos.
Llame a CEDA al 1-800-571-CEDA.

Low Income Home Energy Assistance Program
(LIHEAP) - Este programa provee subsidios de
asistencia para calefaccién a clientes que refinan
los requisitos. Llame a CEDA al 1-800-571-CEDA.

Advertencias de sequridad

Visite peoplesgasdelivery.com para obtener mas
informacion sobre seguridad.

Conectores flexibles - Reemplace todos los
conectores flexibles de bronce sin recubrimiento
con los nuevos conectores de acero inoxidable
o de bronce recubierto con plastico para evitar
posibles incendios, explosiones y muertes.

Monéxido de carbono (CO) ~ Instale un detector
de CO y cambie las baterias dos veces al afio.

Llame antes de excavar — Golpear tuberias
subterraneas de gas natural puede causar fugas
de gas, incendios y explosiones. Liame a DIGGER
al 1-312-744-7000 48 horas antes de excavar
para que se [e sefialicen las tuberias.

158-0185 03/10



PE®PLES GAS

NATURAL GAS DELIVERY

www.peoplesgasdelivery.com

Bill Date Account Number | Payment Due Date Amount Due
12/09/2010 | 6 5000 4161 6422 12/27/12010 $146.70
Name Large Apparel Of lllinois Inc
Service Address 2101 E718T ST UnitD
Chicago IL 60649-2103

Service Classification Rate 2 - General Service - Heating
Activity Since Last Bill
Previous Balance $399.93
Thank You For Your Payment -$79.65
Late Payment Charge $2.90
Late Payment Chrg Allowed -$3.26
Cancel Prior Billing (09-10-2010 to 11-09-2010) - $289.50
Payment Correction $79.65
Balance $110.07
Delivery Charge
Customer Charge - Meter Class 2 $31.25
Under 100 Therms $.30615 x 2.01 Therms = $0.62

. $31.87
Gas Charge $.52300 x 201 Therms = $1.05
Efficiency Program $0.85
Environmental Charge $.00280 x 2.01 Therms = $0.01
Volume Balancing Adj - $.00740 x 2.01 Therms = - $0.01
Taxes
Chicago Municipal Tax $33.77 x 824 % = $2.78
State Tax $33.77 x 010 % = $0.03
State Gas Revenue Tax $.024 x 2.01 Therms = $0.05

$2.86

Total Current Charges $36.63
AMOUNT DUE $146.70 |
MESSAGES

THIS IS YOUR FINAL BILL.

At the time of this statement, your account was past due. Please pay $146.70

today to avoid collection activity and a negative credit rating.

Learn how to save energy during the holiday season and manage your heating bills this

winter in this month's Customer Connection.

To pay your gas bill by credit card, call 1-866-295-0086. A convenience

fee will apply.

PE®PLES GAS

ACCOUNT NUMBER: 6 5000 4161 6422

514 853

URBAN BRANDS, INC

1285

C/O ACCOUNTS PAYABLE DEPARTMENT

PO BOX 2518
SECAUCUS NJ 07096-2518

PEOPLES GAS
CHICAGO IL 60687-0001

EeopIeSIUas]
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The gas charge for December is 45.55 cents per therm and
for November it was 42.00 cents per therm. The gas charge
reflects how much Peoples Gas pays for gas, which is what

you pay.

See back of bill for definitions of terms used
on this bill.

146.70

Please Pa
Late After 12/27/2010 148.90

Please write your account number on your check.

Amount Due

Amount Enclosed

$146.70

Yes, | would like to pledge one dollar per month to the
Share the Warmth fund which helps low-income customers pabenergy bills.

| have added one dollar to my payment.

Check this box ->

Please do not write or stamp below this line.

47650004161b4220000600000047000000
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Definition of Terms
Customer Classification

Rate 1, Small Residential Service -
Available to any residential customer who
receives service through a single meter for
one or two dwelling units.

Rate 2, General Service - Available to
residential, commercial and industrial
customers.

Usage

Types of Meter Readings:
Actual - Reading taken by the company.

Customer - Reading taken by the
customer.

Estimate - Reading estimated by the
company based on weather and previous
usage patterns.

Pressure Correction Factor - A factor
used to compute the quantity of gas
when it is delivered at higher than normal
pressures.

BTU Factor (British Thermal Unit) -
Afactor used to convert measured gas
volumes into the heating value of the gas.

Therms - For billing purposes, the volume
of gas used multiplied by the BTU Factor.

Charges

Customer Charge - A fixed monthly charge
that pays for some of the fixed costs for
providing service to customers. This charge
includes charges from the State of lllinois
that funds energy assistance and renewable
energy grants and adjustment(s) allowed by
lliinois Public Act 96-0033.

Delivery Charge — A charge that pays for
costs of delivering gas to customers.

Storage Credit - A credit that is assessed
to Choices For You customers for storage
gas.

Efficiency Program Charge ~ A charge
that pays for the costs related to energy
efficiency programs.

Environmental Charge — A charge
that pays for the cleanup from past
manufactured gas operations.

Gas Charge —~ A charge that pays for
the cost of gas supplies purchased for
customers.

Volume Balancing Adjustment - A
charge or credit that stabilizes the revenue
collected through the distribution charge.

Infrastructure Cost Recovery — A charge
that pays for the costs related to the
replacement of cast iron mains.

Aggregation Balancing Charge - A
charge that is assessed to Choices For
You customers to pay for gas cost related
storage expenses.

Taxes

Chicago Municipal Tax ~ imposed by the
City of Chicago on current charges before
taxes.

Chicago Gas Use Tax - Imposed by the
City of Chicago, on a per therm basis, on
gas that is purchased from an alternative
supplier and is not subject to the Chicago
Municipal Tax.

State Tax (illinois Gross Revenue Tax) -
Mandated by the State of lllinois to fund the
{llinois Commerce Commission. '

State Gas Revenue Tax ~ Mandated by

the State of lifinois, either 5% of current
charges before taxes or 2.4 cents per therm,
whichever is lower.

State Gas Use Tax - imposed by the State
of llinais, on a per therm basis, on gas that
is purchased from an alternative supplier

and iis not subject to the Gas Revenue Tax.

Service Charges

Service Activation Charge - For initiating
gas service.

Reconnection Charge — For reconnecting
gas service when it has been discontinued.

Late Payment Charge —~ For payments not
received by the Payment Due Date. 1.5% of
the unpaid balance is applied to the next bill.

Payment Options and Plans

Credit Card Payments - Call 1-866-295-0086.
Atransaction fee will apply.

Electronic Check Payments by Phone —
Call 1-866-295-0086. A transaction fee will

apply.

e-Bill Payments - You may pay your bill
online at peoplesgasdelivery.com.

Budget Payment — Divides the total bill
throughout the year. Bills may still fluctuate.
The Company pays interest monthly on
any average daily credit balance at the
annual rate set by the lllinois Commerce
Commission.

Automatic Payment — Deducts payments
from a checking or savings account.

Credit Reporting — We report payments

to credit bureaus. Bills more than 60 days
past due and bills greater than $100 and

31 days past due may adversely affect your
credit rating.

Financial Assistance

Share the Warmth — Provides matching
heating assistance grants to eligible
customers. Call CEDA at 1-800-571-CEDA.

Low Income Home Energy Assistance
Program {LIHEAP) — Provides heating
assistance grants fo eligible customers. Call
CEDA at 1-800-571-CEDA.

Safety Warnings

Visit peoplesgasdelivery.com for more
safety information.

Flex Connectors - Replace any uncoated
brass flexible connectors with newer
stainless steel or plastic coated brass
connectors to prevent possible fire,
explosion and death.

Carbon Monoxide (CO) - Install a CO
detéctor and change the batteries two times
per year.

Call Before You Dig ~ Striking underground
natural gas lines can cause gas leaks,

fires and explosions. Call DIGGER at
1-312-744-7000 48 hours before you dig to
have lines marked.

Definicion de términos
Clasificacién de clientes

Tipo 1, Servicio para pequefias residencias -
Disponible para cualguier cliente residencial que
reciba servicio a través de un solo medidor con
s6lo una o dos unidades de vivienda.

Tipo 2, Servicio general - Disponible para
clientes residenciales, comerciales e industriales.

Uso

Tipos de lectura del medidor:
Real - La lectura es realizada por la compafiia.
Cliente - La lectura es realizada por el cliente.

Estimada - La lectura se determina seg(n un
estimado realizado por la compaitia basada en el
clima y fos patrones de uso previos.

Factor de correccion de la presion ~ Un factor
usado para calcular la cantidad de gas cuando se
suministra a presiones por encima de lo normal.

Factor BTU (British Thermal Unit}) ~ Un factor
usado para convertir los volimenes de gas
medidos al valor calorifico del gas.

Termias ~ Para propositos de facturacion, es el
volumen de gas usado multiplicado por el Factor
BTU.

Cargos

Cargo al cliente - Un cargo mensual fijo que
paga algunos de los costos fijos por brindar
servicio al cliente. Este cargo incluye cargos

del estado de illinois que financia la asistencia
de energia y los subsidios y ajustes de energia
renovable permitidos por la Ley Publica de [llinois
96-0033.

Cargo de suministre — Un cargo que paga
costos de suministro de gas a los clientes.

Crédito de almacenamiento - Un crédito
calculado y asignado a los clientes de Choices
For You para pagar los gastos de almacenamiento
del gas.

Cargo del programa de eficiencia de energia
- Un cargo que paga los costos relacionados con
los programas de conservacion de energia.

Cargo medioambiental ~ Un cargo que paga
costos de ia limpieza fabricado por antiguas
operaciones de gas.

Cargo de gas — Un cargo que paga el costo de
los suministros de gas comprados por los clientes.

Ajuste por equilibrio de volumen - Un cargo o
crédito que estabiliza la renta cobrada a través del
cargo de distribucién.

Recuperacion de costos de infraestructura -
Un cargo que paga los costos relacionados con
el reemplazo de las tuberias principales de hierro
forjado.

Cargo por equilibrio de agregado - Un cargo
impuesto a los clientes de Choices For You para
pagar los costos de almacenamiento relativos
al gas.

Impuestos

Impuesto municipal de Chicago — Requerido por
{a Ciudad de Chicago sobre los cargos actuales
antes de impuestos.

Impuesto de uso de gas de Chicago -
Requerido por fa Ciudad de Chicago, en base a
cada termia, sobre el gas que es comprado de un
proveedor alternativo y no esta sujeto al Impuesto
Municipal de Chicago.

Impuesto estatal (impuesto a la renta bruta de
lllinois) - Ordenado por el Estado de Hlinois para
financiar la Comision de Comercio de lllinois.

Impuesto a la renta de gas estatal - Ordenado
por el Estado de liinois, ya sea el 5% de los
cargos actuales antes de impuestos 0 2.4
centavos por termia, lo que sea menor.

Impuesto al uso de gas estatal ~ Requerido
por el Estado de llfinois, en base a cada termia,
sobre el gas que es comprado de un proveedor
alternativo y no esta sujeto al Impuesto a la renta
de gas.

Cargos de servicio

Cargo de activacién del servicio - Se cobra por
iniciar el servicio de gas.

Cargo de reconexion - Por reconectar el servicio
de gas cuando se ha interrumpido.

Cargo por mora — Por pagos no recibidos hasta
la Fecha de pago. Ef 1.5% del saldo impago se
aplica a la siguiente factura.

Opciones y planes de pago

Pagos con tarjeta de crédito — Llame al
1-866-295-0086. Se debera pagar una tarifa por
fransaccion.

Pagos telefonicos con cheque electrénico -
Llame al 1-866-295-0086. Se debera pagar una
tarifa por transaccién.

Pagos e-Bill ~ Puede pagar su factura en linea
ingresando a peoplesgasdelivery.com.

Pago presupuestado -~ Divide el fotal de

la factura a lo largo del afio. Las facturas
pueden fluctuar. La compafiia paga intereses
mensualmente sobre el saldo de crédito diario
promedio a la tarifa anual fijada por fa Comision
de Comercio de [llinois.

Pago automatico ~ Deduce pagos de una cuenta
de cheques o de ahorros.

Informes de crédito — Reportamos sus pagos a
las agencias de crédito. Las facturas que fengan

mora de mas de 60 dias, asi como aquéllas  *

por mas de $100 con mas de 31 dias de mora,
podrén afectar de manera adversa su calificacion
crediticia.

Asistencia financiera

Share the Warmth {Comparta el calor) - Este
programa provee subsidios en cantidades
equivalentes para asistencia en el pago de la
calefaccion a clientes que retnan los requisitos.
Ltame a CEDA al 1-800-571-CEDA.

Low Income Home Energy Assistance Program
(LIHEAP) - Este programa provee subsidios de
asistencia para calefaccion a clientes que relnan
los requisitos. Llame a CEDA al 1-800-571-CEDA.

Advertencias de sequridad

Visite peoplesgasdelivery.com para obtener mas
informacion sobre seguridad.

Conectores flexibles ~ Reemplace todos los
conectores flexibles de bronce sin recubrimiento
con los nuevos conectores de acero inoxidabie
o de bronce recubierto con plastico para evitar
posibles incendios, explosiones y muertes.

Monoxido de carbono (CO) - instale un detector
de CO y cambie las baterias dos veces al afio.

Liame antes de excavar - Golpear tuberias
subterréneas de gas natural puede causar fugas
de gas, incendios y explosiones. Llame a DIGGER
at 1-312-744-7000 48 horas antes de excavar
para que se ie sefialicen las tuberias.

155-0165 03/10
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e m §IE866255626002
- En]Espanol 2866255626003
Bill Date Account Number | Payment Due Date Amount Due DBIBine AIS866255626007
12/09/2010 | 05000 5039 2847 12/27/2010 $44.06 Eurrent;
BillinglReriodiEroml0 g7 GATcl0S2211210) 4ldays)
Name Large Apparel Of lllinois, Inc.
Service Address 8658 S Cottage Grove Ave Ste 402 MetedReading]
Chicago IL 60619-6192 MetedNumbeq
Service Classification Rate 2 - General Service - Heating CumentlEstimate] 5395
RrevioustActual 5395] 08211721 0]
Activity Since Last Bill ® (0 @i Food
Previous Balance $122.82
Thank You For Your Payment - $30.02 TRerm
Late Payment Charge $0.44 ’
Late Payment Chrg Allowed -$117 O IR B Feriter= fheans
Cancel Prior Billing (09-17-2010 to 11-17-2010) -$82.93 .
Payment Correction $30.02 lAverage PN S &2 000 HENSINNS N S 0201 O NI
Balance $39.16  [jhermsiUsed] 03] [177A)
BBF BF
Delivery Charge |
Customer Charge - Meter Class 1 $4.22
$4.22 @mm@ﬂﬂnm
Efficiency Program $0.31
Taxes
Chicago Municipal Tax $4.53 x 824 % = $0.37
$0.37
Total Current Charges $4.90
AMOUNT DUE $44.06 |
MESSAGES
THIS IS YOUR FINAL BILL.
At the time of this statement, your account was past due. Please pay $44.06
today to avoid collection activity and a negative credit rating.
Learn how to save energy during the holiday season and manage your heating bills this ;
winter in this month 's Customer Connection. DEC JAN:FEB MARAPR MAY JUN JUL AUG SEP OCT NOV DEC
2009 2010
The gas charge for December is 45.55 cents per therm and
for November it was 42.00 cents per therm. The gas charge
reflects how much Peoples Gas pays for gas, which is what
you pay.
See back of bill for definitions of terms used
on this bill.
PE®PLES GAS ease Pa $44.06
ACCOUNT NUMBER: 0 5000 5039 2847 Late After 12/2712010 $44.72
Please write your account number on your check.
Amount Due Amount Enclosed
$44.06
- 512 851 125
———— l'll“lll'“l"I“lIIIIIIIIIIII'III"I'“IIllllllllllll"ll"llll
URBAN BRANDS INC Yes, |1 would like to pledge one dollar per month to the
C/O ACCOUNTS PAYABLE DEPARTMENT Share the Warmth fund which helps low-income customers pay energy bills.
PO BOX 2518 | have added one dollar to my payment.  Check this box -> b
SECAUCUS NJ 07096-2518

Please do not write or stamp below this line.

PEOPLES GAS
CHICAGO IL 60687-0001
430500050392847000040000000440600000
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Definition of Terms
Customer Classification

Rate 1, Small Residential Service -
Available to any residential customer who
receives service through a single meter for
one or two dwelling units.

Rate 2, General Service — Available to
residential, commercial and industrial
customers.

Usage

Types of Meter Readings:
Actual — Reading taken by the company.

Customer - Reading taken by the
customer.

Estimate - Reading estimated by the
company based on weather and previous
usage patterns,

Pressure Correction Factor — A factor
used to compute the quantity of gas
when it is delivered at higher than narmal
pressures.

BTU Factor (British Thermal Unit) -
A factor used to convert measured gas
volumes into the heating value of the gas.

Therms - For billing purposes, the volume
of gas used multiplied by the BTU Factor.

Charges

Customer Charge -~ A fixed monthly charge
that pays for some of the fixed costs for
providing service to customers. This charge
includes charges from the State of lllinois
that funds energy assistance and renewable
energy grants and adjustment(s) allowed by
Iiinois Public Act 96-0033.

Delivery Charge — A charge that pays for
costs of delivering gas to customers.

Storage Credit - A credit that is assessed
to Choices For You customers for storage
gas.

Efficiency Program Charge - A charge
that pays for the costs related to energy
efficiency programs,

Environmental Charge - A charge
that pays for the cleanup from past
manufactured gas operations.

Gas Charge ~ A charge that pays for
the cost of gas supplies purchased for
customers.

Volume Balancing Adjustment - A
charge or credit that stabilizes the revenue
collected through the distribution charge.

Infrastructure Cost Recovery - A charge
that pays for the costs related to the
replacement of cast iron mains.

Aggregation Balancing Charge - A
charge that is assessed to Choices For
You customers to pay for gas cost refated
storage expenses.

Taxes

Chicago Municipal Tax - imposed by the
City of Chicago on current charges before
taxes.

Chicago Gas Use Tax - imposed by the
City of Chicago, on a per therm basis, on
gas that is purchased from an alternative
supplier and is not subject to the Chicago
Municipal Tax.

State Tax (iflinois Gross Revenue Tax) -
Mandated by the State of lllinois to fund the,
{linois Commerce Commission.

State Gas Revenue Tax - Mandated by
the State of lllinois, either 5% of current
charges before taxes or 2.4 cents per therm,
whichever is lower.

State Gas Use Tax ~ imposed by the State
of iinais, on a per therm basis, on gas that
is purchased from an alternative supplier

and is not subject to the Gas Revenue Tax.

Service Charges

Service Activation Charge - For initiating
gas service.

Reconnection Charge - For reconnecting
gas service when it has been discontinued.

Late Payment Charge - For payments not
received by the Payment Due Date. 1.5% of
the unpaid balance is applied to the next bill.

Payment Options and Plans

Credit Card Payments - Call 1-866-295-0086.
Aftransaction fee will apply.

Electronic Check Payments by Phone -
Call 1-866-295-0086. A transaction fee will

apply.

e-Bill Payments - You may pay your bilt
online at peoplesgasdelivery.com.

Budget Payment - Divides the total bill
throughout the year. Bills may still fluctuate.
The Company pays interest monthly on

any average daily credit balance at the
annual rate set by the lllinois Commerce
Commission.

Automatic Payment — Deducts payments
from a checking or savings account.

Credit Reporting ~ We report payments

to credit bureaus. Bills more than 60 days
past due and bills greater than $100 and

31 days past due may adversely affect your
credit rating.

Financial Assistance

Share the Warmth - Provides maiching
heating assistance grants fo eligible
customers. Call CEDA at 1-800-571-CEDA.

Low Income Home Energy Assistance
Program (LIHEAP) - Provides heating
assistance grants to eligible customers. Call
CEDA at 1-800-571-CEDA.

Safety Warnings

Visit peoplesgasdelivery.com for more
safety information.

Flex Connectors ~ Replace any uncoated
brass flexible connectors with newer
stainless steel or plastic coated brass
connectors to prevent possible fire,
explosion and death.

Carbon Monoxide {CO) - Install a CO
detector and change the batteries two times
per year.

Call Before You Dig - Striking underground
natural gas lines can cause gas leaks,

fires and explosions. Call DIGGER at
1-312-744-7000 48 hours before you dig to
have lines marked.

Definicién de términos
Clasificacion de clientes

Tipo 1, Servicio para pequefias residencias -
Disponible para cualquier cliente residencial que
reciba servicio a través de un solo medidor con
s6lo una o dos unidades de vivienda.

Tipo 2, Servicio general ~ Disponible para
clientes residenciales, comerciales ¢ industriales.

Uso

Tipos de lectura del medidor:
Real - La lectura es realizada por la compafiia.
Cliente ~ La lectura es realizada por el cliente.

Estimada - La lectura se determina seglin un
estimado realizado por la compariia basada en el
clima y los patrones de uso previos.

Factor de correccion de la presion — Un factor
usado para calcular la cantidad de gas cuando se
suministra a presiones por encima de lo normal,

Factor BTU (British Thermal Unit) - Un factor
usado para convertir Jos volumenes de gas
medidos al valor calorifico del gas.

Termias ~ Para propositos de facturacion, es el
volumen de gas usado multiplicado por el Factor
BTU.

Cargos

Cargo al cliente ~ Un cargo mensual fijo que
paga algunos de los costos fijos por brindar
servicio al cliente. Este cargo incluye cargos

del estado de lllinois que financia la asistencia

de energia y los subsidios y ajustes de energia
renovable permitidos por la Ley Publica de llinois
96-0033.

Cargo de suministro - Un cargo que paga
costos de suministro de gas a los clientes,

Crédito de almacenamiento - Un crédito
calcutado y asignado a los clientes de Choices
For You para pagar los gastos de almacenamiento
del gas.

Cargo del programa de eficiencia de energia
— Un cargo que paga los costos relacionados con
los programas de conservacion de energia.

Cargo medioambiental ~ Un cargo que paga
costos de la limpieza fabricado por antiguas
operaciones de gas.

Cargo de gas - Un cargo que paga el costo de
los suministros de gas comprados por los clientes.

Ajuste por equilibrio de volumen - Un cargo o
crédito que estabiliza la renta cobrada a través del
cargo de distribucion,

Recuperacion de costos de infraestructura -
Un cargo que paga los costos relacionados con
el reemplazo de las tuberias principales de hierro
forjado.

Cargo por equilibrio de agregado - Un cargo
impuesto a los clientes de Choices For You para

pagar los costos de almacenamiento relativos
al gas.

Impuestos

Impuesto municipal de Chicago — Requerido por
la Ciudad de Chicago sobre los cargos actuales
antes de impuestos.

Impuesto de uso de gas de Chicago -
Requerido por la Ciudad de Chicago, en base a
cada termia, sobre el gas que es comprado de un
proveedor alternativo y no esta sujeto al Impuesto
Municipal de Chicago.

Impuesto estatal (impuesto a la renta bruta de
{linois) — Ordenado por el Estado de iiinois para
financiar la Comisién de Comercio de llinois.

Impuesto a la renta de gas estatal — Ordenado
por el Estado de lifinois, ya sea el 5% de los
cargos acluales antes de impuestos 0 2.4
centavos por termia, lo que sea menor.

155-0165 03/10

Impuesto al uso de gas estatal - Requerido
por el Estado de lifinois, en base a cada termia,
sobre el gas que es comprado de un proveedor
alternativo y no esta sujeto al impuesto a la renta
de gas.

Cargos de servicio

Cargo de activacion del servicio - Se cobra por
iniciar el servicio de gas.

Cargo de reconexion - Por reconectar el servicio
de gas cuando se ha interrumpido.

Cargo por mora - Por pagos no recibidos hasta
la Fecha de pago. Ef 1.5% del saldo impago se
aplica a la siguiente factura.

Opciones y planes de pago

Pagos con tarjeta de crédito - Llame al
1-866-295-0086. Se debera pagar una tarifa por
transaceion.

Pagos telefonicos con cheque electrénico —
Llame al 1-866-295-0086. Se debera pagar una
tarifa por transaccion,

Pagos e-Bill - Puede pagar su factura en linea
ingresando a peoplesgasdelivery.com.

Pago presupuestado - Divide el total de

la factura a lo largo del afio. Las facturas
pueden fluctuar. La compariia paga intereses
mensualmente sobre el saldo de crédito diario
promedio a la tarifa anual fijada por la Comision
de Comercio de Hlinois.

Pago automético — Deduce pagos de una cuenta
de cheques o de ahorros.

Informes de crédito - Reportamos sus pagos a
las agencias de crédito. Las facturas que tengan
mora de mas de 60 dias, asi como aquéllas

por mas de $100 con mas de 31 dias de mora,
podrén afectar de manera adversa su calificacion
crediticia.

Asistencia financiera

Share the Warmth (Comparta el calor) - Este
programa provee subsidios en cantidades
equivalentes para asistencia en el pago de la
calefaccion a clientes que reunan los requisitos.
Llame a CEDA al 1-800-571-CEDA.

Low Income Home Energy Assistance Program
(LIHEAP) - Este programa provee subsidios de
asistencia para calefaccion a clientes que reGnan
los requisitos. Llame a CEDA al 1-800-671-CEDA.

Advertencias de sequridad

Visite peoplesgasdelivery.com para obtener mas
informacion sobre seguridad.

Conectores flexibles — Reemplace todos los
conectores flexibles de bronce sin recubrimiento
con los nuevos conectores de acero inoxidable
o de bronce recubierte con pléstico para evitar
posibles incendios, explosiones y muertes.

Mondxido de carbono {CO) ~ Instale un detector
de CO y cambie las baterias dos veces al afio.

Llame antes de excavar - Golpear tuberias
subterréneas de gas natural puede causar fugas
de gas, incendios y explosiones. Liame a DIGGER
al 1-312-744-7000 48 horas antes de excavar
para que se le sefialicen las tuberias.
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December 13, 2010-

Clerk of the U.S. Bankruptcy Court
824 Market Street 3 FI
Wilmington, DE 19801

Re: CH 1110B 13005
Urban Brands, Inc., et al.
Dear Sir or Madam:

, Enclosed for filing in Case No. 10-13005-DE are claims on behalf of The
Peoples Gas Light and Coke Company and North Shore Gas Co. Please find an original
and two (2) copies of the Company’s Proof of Claim with supporting documentation. |

1

Please date stamp all and return one of the copies to me as ‘
acknowledgment of timely filing. A self—addressed stamped envelope is enclosed for
your convenience.

Sincerely,

M. Booker
Peoples Gas






